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A. EIXAT QI'TKA?

I YXKOIIIMOTHTA, XTOXEYXH KAI MEOOAOAOTITA EPEYNAX

1.1 XKOHNOIMOTHTA THX KAAAIKHY EPEYNAX

21 oOyYpovn ETOYN, TOCO Ol KOTAVOAMTEG OGO KOl Ol EXYEIPNOELS EXOPEAOVVTOAL OO TOL TTOALA
KOU OTMUOVTIKG TAEOVEKTNUOTO TOV YNOLIKOV KOTOGTNUATOV KOl TAATQEOPUDV EVOVIL TOV
TOPAOOGLOKDY, PUOTKAOV KAVUAI®Y S10vOUNG. To nAektpovikod eumdpio eival, GAA®oTe, avaueifoia
Baocikdg HoyAdS TPo®dONONS TOV TYWOAOYLOKOD OVTAY®VIGHOD AOY® T®V TOAAMYV KOl TOIKIA®V
TAEOVEKTUATOV TOV O100TKTUOK®V AOVOTOANTAOV, OTMG £Ival, EVOEIKTIKA, TO XAUNAOTEPO KOGTOG
Ag1ToLPYiOG TOVG, 1 GUECOHTNTA TOV GLVOAAOYMV Kol 1) EVKOMa oty avalntnon npoidviov. Tnv
Ol oTIypn|, EMYPOUUIKEG TAATQOPUEG AEITOVPYODV MG EVOLIUECOL HETOED AOVOTOANTMOV Kot
KOTOVOAWTOV, ETITPETOVTAG GTOVG TEAEVTAIOVG VO avalNTHGOVY TPOIOVTA KOl VO GLYKPIVOLV TIUEG,
expundeviCovtog to oyetikd KOotog épevvag. H teyvnm) vonuoovvn, n xprion oiyopibuov Kot n
dvvatotto aflomoinong tov poalikov dedouévov (big data) evioybBovv Tov NON SLVOUIKO
YOPOKTNPO TOV NAEKTPOVIKOV EUTOPIO, LE CNUOVTIKE OQEAT Y10 TOVS KOTAVOAWMTES.

To NAeKTPOVIKO EUTOPLO EMITPEMEL KOl OTO TOPOYOYIKO KOUUATL TNG AyOPAS VO OTOKTNGEL EvVal
AEPLOPLOTO KAVAAL SLOVOUNG KOl VO, SIACPOAGEL TNV TPOSPaon o€ avapiduntes ayopég, 1060 evidg
g EAMGSag 060 kol 610 €£@TEPIKO, GUUPBAAAOVTOG GTO UETACYNUATIOUO KOU TNG EAANVIKNG
owovopiog Kot oty evOuvapmon g eEmotpépetog TS. Ot duvatdTNTEG TOL TOPEYEL TO SUSIKTVO
K0l TO NAEKTPOVIKO EUTOPLO dSLocPoAlovV TNV TPOSRACT) GTO KATOVOAMTIKO KOWO, EETEPVAOVTOG
YEQYPAPKOVS Kol AALOVG TEXVIKOVS TEPLOPIGUOVS, dNUIOVPYDOVTOS £TGL TN SVVATOTNTO Y10, TOVGS
POy yovs va eEEMEOLV Kol VO ETEKTEIVOVV TIG OPACTNPLOTNTES TOVG, VAL ETEVOVGOVV GTNV £PELVAL
KOl TNV KOWVOTOI0, VO GYESIAGOVV KOt VO ONILLOVPYHRGOVY TPOIOVTO KOl VINPEGIEG OV Oa eivan
AVTOYOVIOTIKG Kot TPOGPACIa 68 TOYKOGUI0 €MINESO, Vo TPOWONGOLV Ta EAANVIKE oTjpoTo Ko,
€V YEVEL, VoL GUUBAAALOVY BT CLGTNUKT TAPAYOYIKN avadtapOpmon Kot avEMEN OA®V TV KAALSwV
G EAMANVIKNG OKOVOpiaG.

[MapdAinio, N €EEMEN TG TeXVOAOYIOG TOV SLOOIKTOOV OVATPETEL, OLOTOPACCEL KOL TPOKAAEL TIg
KoteoTnUéEVEG cuVONKeS Kot dopEG oe KaBe ayopd, TPOocPEPOVTAG evkalpieg Yo T dldyvon vEwv
W0edV, TN ONUIOVPYID. GUVEPYATIKOV CYNUATICUOV Kawvotopiog (clusters) kou ev télel oy

2 MéAn kot otedéym g Emtpomic Aviayovicpod mov cuvaBalay oty Tapovca KAaSK:

Tehkn ovvragn kot empéietn Tov keévou: 1. Awavog (Ilpoedpoc), Kérhv Mrevetdtov (témg Avtimpoedpog),
Hovaywwg doatng (Etonyntig), Mapidvva Pévtov (téwg Etonyntpua).

Yvvtoktiky Opada: IT. Mropopag (EEIT-OwovopoAidyogs, [poiotdpevog T AevBuvong), M. KvBpedtov (EEII-
Owovopordyog) 1. Amoctordkng (EEII-Nouwkog, Ilpoiotauevoc A Awbbuvong), Av. Xotinmavoyn (EEII-
Yratotikdg), EX. Peviodka (EEII-Nopwkog), M. Kovtcodnuov (EEIT-Owovopordyog), EA. TloOMa (EEII-
Nouwkog), Ev. Xatlndonuntpiov (Eumepoyvopovag-Owovopordyoc), A. Zoappn (Eumeipoyvopovog-
Owovopérpng) kot K. I'kavétoog (Ackovpevoc otnv EA-Nopkog).

Xuvédpapav emiong oe ocvykekpuéves Evotnreg ot N. Awwvnig (EEIT - Owovopoloyog, Tpoiotapevog Tunqpotog
Epevvog kot Owovopkng Tekpnpioong), I'. Tletpémoviog, (Owovoporoyog, Yrotpogog Marie Sktodowska-
Curie, Teyvoroywod Ivetitovto g Macayoveétng (MIT) kot Ivetitovto Bruegel, Exiotuovikog cvvepydtng oto
Havemomuo Xtdveopvt- Evotmnra I1), Ap. K. Mrovid (Nopkog Xoupoviog g Evponaikng Tnieomtikig
"Evaong, Zvvepydrig/Epguviitpla oto Tilburg Law and Economics Centre, pékog tov Topeakod Emotpovikond
Zvppoviiov TMoAtikng Agdopévav tov EBvikod Zvppovkiov, Teyvoroyiag ko Kawotopiog - Evotmreg 1V.1-3)
xat K. Zrodovod (Avarinpotig Kadnyntg Nopknig, avemotuo tov Awtg - Evotnra V).

To Epyactpro Hiextpovikov Epnopiov (ELTRUN) tov Owovoptkod IMavemiotnpiov ABnvév enelepydotnke ta
anoteréopoto g [Hoveliviog ‘Epevvog Katavaiwtdv mov deényoye n Emtponyy Avtayoviopod katd 1o
Staotpo Maptiov-Anpidiov 2021.
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TPOGEAKVOT] EMGTNIOVIKOD KoL AALOV TPOSHOTIKOV GTN ¥DPO., avayontilovtag Tn oYETIKY dloppon
OV £)YE1 VITOOTEL | EAANVIKT KOWV@Vio To TEAELTAIN YPOVIO.

Evtovtolg, amd v GAAN mAgvpd, M TEXVNTH VONMUOGLVN, 1 ¥p1on aAyopifuwv Kot 1 dvvatotnta
alomoinong tov palikav oedouévov (big data) umopodv oce OpPIOUEVEG TEPUMTAOOCEL VO
S1EVKOAHVOLV TNV LIOBETNOT TPAKTIKAOV TOV CNUIMVOVY TOVG KOTOVAAMTEC.

Ot oppddiot yio. ) xGpaén dpdciog moMTikig oty Evpdmn, oAl kot adlob®, mapakolovdovy
OTEVA TOVG TEPLOPICUOVS TOL aviaymvicpuod ot Néa Owovoulo, KOl CLYKEKPUEVO, GTO
niektpovikd eumodplo. ‘Hom 1o 2001, n Evponaixy Emtponn onuocievce ExBeon yo tnv
a10A0YMoN TOV KADETOV GLYKEVIPOGE®MY Kal TOV KAPeTmv cvppovidv?, Metd v mposeath
v1oBéTN o TG LTpartnyikng yio po Eviaio Ynerokn Ayopd, n Evp. Emtponn avakoivwoe 1o 2015
TN OlEVEPYEWD £PEVVOC OTOV TOUEN TOL MAEKTPOVIKOD EUTOPIOV, TPOKEWMEVOL VO, EEETACEL
SLUPATIKOVG TEPLOPIGIOVG GE GCUUPMVIEG SLOVOUNG, Ol OTTOI01 ATOTPETOVY TOVG AOVOTTMANTEG OO
TNV TOANCT TPOIOVI®OV 1 VANPECIOV, OOIKTLOKA 1) Ol1CLVOPIUKA, OE KOTOVOAMTEG TOV
Bpickovtoau oe GAAO kpdTog péhog tg EE°. Ot mpakTikéC 6TIC 0moisg eMKeVIp@ONKE 1 £pevval TG
Evp. Emttponic kdAvmtav 6o ta €101 KAOET®V CUUPOVIDV, GUUTEPIAAUPAVOLEVOD ETIGNG TOV
yemypopkoV amokAglopod (geo-blocking) kot tov yemypapikod eiltpapicpatog (geo-filtering),
ol TV Omoi®V Ol AVOTOANTEG KOl Ol TAPOYOL VANPECLOV OTOTPETOVY TOVS SLOGIKTVOKOVGS
KATOVOA®TEG amd TO va oyopdlovuv KaTavOAMTIKG TPOiOVTO 1 Vo, £(0VV TPOGPacT] GE VINPEGIES
ynoewkov meplexopévou pe Paorn v tomobecian 1 T y®OPA SWOHOVIG TOV KATOVOA®TY]. XTO
evoldpeco, arieg EOvikég Apyég Avtayoviopov €govv emiong ONUOGlevoEeL EKOEGELS GYETIKA LE TIG
EMLYPOULUKEG TAATPOPLLES, O1 OTTOTEG TAPOVGIALOVV EVOLOPEPOV KOl G TPOG TO {NTNHO TV KAOET®V
TEPLOPICUOV 6TO d1adikTLo. AKkoua, 1 Yroemtponn g BovArg tov Adpdwv yio v Ecwtepikn
Ayopd g EE exkkivinoe o dodikacio cLYKEVIPOONG OMOOEIKTIKAOV GTOUEIOV Yo TIG
EMYPOPUIKEG TAATQOPHES, efeTdloviac cuvaey (nmipata®, 1 omoio katénée 1o 2016 om
dnuocisvon ‘Exbeong pe Bépo «Emypoppuxéc Motedpueg kot 1 Pnoraxh Evicia Ayopd»’. H
Cepuavikny Apyn Avtayoviopod (Bundeskartellamt) dnpocievoe to 2013 o ‘ExBeon yio tovg

3 Emutponn Avtoyoviopod g Ivdiac, Market Study on E-Commerce in India: Key Findings and Observations
(2020).

4'Ex0eon g Evponaikic Emtponnc, Competition Assessment of Vertical Mergers and Vertical Agreements in
the New Economy, (NoéuBprog 2001), sio0éoun oe:
http://ec.europa.eu/enterprise/newsroom/cf/_getdocument.cfm?doc_id=426

5 Commission Decision initiating an inquiry into the e-commerce sector pursuant to Article 17 of Council
Regulation (EC) No 1/2003, C (2015) 3026 final. H Emtpon] onpeidvel 0t «/o] topéag tov niektpoviko
gumopiov oty [EE] avartdooetar otabepd kot ) didpkelo twv tedevtainv etwv. To 2014, mepirov to 50% tov
wAnBoouod e Evwons mpoyuctomoince diodiktoakés ayopes. Ilopa v avlntiky avth taon, 10 O1a00vopioko
NAEKTPOVIKO EUTOPIO TOPOUEVEL, aTO00, TEpLopiouévo. Lia wopaderyua, to 2014, uovo to 15% tov ninboouod e
Evaons Tpoyuotonoince O100IKTOOKES AYOPES OO TWANTH TPOIOVTIWY 1] TOPOYO DINPECLOV TOV ELYE TNV EOPO. TOV
oe dllo Kpdrog Mélog». H xhadikn épevva g Evponaikng Emtponig mopénepye emniong oe ekbéoelg mov
Katadelkviovy 0Tt 10 32% TV MavoTOANTOV avépepay TV VTopEN GVUPBATIKOV TEPLOPICUOV GTIS CUUPMVIES
S10vo NG TOVG WG AGYO Yo TNV GPVNOT) TOVG VO TOPEXOVY VINPEGIEG S1GVLVOPLUKA, KOOMG Kol Ge pio GAAN épevval
OTIG YOVOPIKEG KOl MOVIKEG TOANGELG TPOTIOVTOV Ko vanpecidv oty EE, odppwva pe v omoia 1o 19,1% tov
ETOIPLOV TOV dPOGTIPLOTOIOVVTOV 131 GTO SLOGVVOPLOKO NAEKTPOVIKO EUTOPLO KOl TO 29% TV ETAPLOV TOV dEV
SpOCTNPLOTOLOVVTAY AKOWO GTO SLASIKTVOKO EUTOPLO VITESEIEAY OTL TEPLOPIGHOL EMPAAAOEVOL 0l TpOoUN OV TEG
empéalay TG MAEKTPOVIKEG TOANCES Kot TepOplav to KivnTpd tovg Otav ToAovcav HESH OLodKTHOV:
Evnuepotikd Agitio g Emtponng, MEMO/15/4922 (6 Maiov 2015), dwbéoyo og: europa.eu/rapid/press-
release. MEMO-15-4922 en.htm.

® BL. www.parliament.uk/online-platforms.

" BouM| tov Adpdov, Eiducfy Emtpont| yio v Evponaixf ‘Evoon, Online Platforms and the Digital Single
Market (20 Anpthiov 2016), dobéoyo oe:
https://publications.parliament.uk/pa/Id201516/ldselect/ldeucom/129/129.pdf.
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KabBetovg [epropiopovg otnv Owovopio tov Atadiktdov, kabmg kot pua ‘Exbeon, amd kowvov e
™ Folkn Apyn Avtayoviouov (Autorité de la Concurrence), e 8épa «Aikoao Avioyoviopob
ko Asdopévan®®. To 2014, 1 O M avducr Apyn (Authority for Consumers and Markets) npocisvoe
pio EpEVVA Y10 TO POAO TOV SLOOPOUATICOVV TO, SEGOUEVO TOV KOTAVOAMTMOV KOTA TNV aS10A0YN 0N
NG 10Y0OC TV EMLYPOLUUIKOV TAATQOP UMV KO T oNUocio TG ETBOANG TOL d1Kaiov avIay®mvic ol
©c péco Y TV mpootacio ¢ wWwtkdémTac®. Aot diebveic  opyaviopoi mov
SpOoTNPLOTOLOVVTAL GTOV TOUEN TOV OTKOIOV avTay®mvicuol, ommg o OOXA kot 1o Atebvég Aiktvo
AVTayoviopov, £xovv emiong HeELeTHOEL TO (RTNLO TOV KADETMY TEPLopiopdv 6To dodiktvoll, evéd
10 2022 n Evponaiki Enttponn e€édmoe 1o véo Kavoviouo yo tig kdbeteg cuppmvieg 6tov omoio
ocuumepMEdnkay Kot {NTUOTe. To Omole GMTOVIOL TOV ETIYPOUUIKOV TAATQOPUDV KOl TNG
Aettovpyiag ontdv*2,

H Tehwn "ExBeon g Epevvog g Evponaikine Extponrg otov Topéa tov Hiektpovikov Epmopiov
TapEXEL VAL TEPTYPOULO TOV KUPLOV TPOPANUATOV aVTay®VIGHOD TOV £YEIPOVTOL OO TOVS KABETOLG
TEPLOPIOLOVG O1 010101 TEPIAAUPAVOVTOL GE CLUEMVIES Y10, TN O10VOU KATAVOAMTIKOV ayofmv, Kobmg
Kot T drovopn ymoetakov mepieyopévov’®. H Emtpons; onueidver 6L n dtopaveia tov Tipdy £xst
avENOBEl LOY® TOL S10d1KTVOKOV EUTOPIOV, LE AMOTELEGLO Ol KATOVAAWMTES Va. gival og BE0T VoL ATOKTOVV
OVTOGTIYHEL TATPOPOPIES GYETIKG. LLE TIC TULEC TMV TPOIGVIOV KAl VO, Ta GUYKPIvOLY e dAAa Tpoidvtal?,
Q¢ ek TOVTOL, UTOPOVV VO, LETOCTPEPOVTOL O EVKOAO OO TO Eval KOVAAL SLovoung (EmLypopLpkd/
©Vo1KO) 610 AAA0. To yeyovog avtod, pokovoTt puropet va fondnoet Tov katavaimTn va eno@eindel amd
MV KaAOTEPN TPOsPOPA, givar emiong wavd va avéfoel v mBovOTNTO TPOKTIKOV TOPAGITIKNIG
GUUTEPIPOPAS, KOTA TNV OTTOi0. Ol EXYPOUUIKES VANPECIES TAPAGITOVV GE BAPOC TMV VINPECIDV TV
QLOIK®OV KATOOTNUATOV, | TO AvTIGTPOPO. AEVTEPO, 1 SUVATOTNTA GUYKPIONG TILADV EYEL EVIGYVGEL TOV
TILOAOYIOKO OVIOY®VIGHO, OGTOCO TO YEYOVOG OVTO avVOTOMELKTO ONUovpyel EVIACELS pe GAleg
TOPAUETPOVS TOV OVTAYOVIGHOD, Omwg 1 motdtta, o ohpa kat 1 koavotopial®. Tpito, 1 Stopdveia
TOV TILOV Kot 1 (P01 oAyopiB oy Kot 00 TOUATOL AOYIGHKOD Y10 TOV EVIOTIGUO TOV SLOSIKTUUKMV

8 BA. Bundeskartellamt, Competition Law and Data (Mdwog 2016), Swdéoo oe:  https://www.
bundeskartellamt.de/SharedDocs/Publikation/EN/Berichte/Think-Tank-Bericht-
Zusammenfassung.pdf?__blob=publicationFile&v=4.

°® Bundeskartellamt, Vertical Restraints in the Internet Economy (Oxtdpprogc 2013), Swbécwyo oe:
http://www.bundeskartellamt.de/SharedDocs/Publikation/EN/Diskussions Hintergrundpapiere/Vertical%20Rest
raints%20in%20the%20Internet%20Economy.pdf? _blob=publicationFile&v=2.

10 BA.  https://www.acm.nl/en/about-acm/mission-vision-strategy/our-agendas/2014-215-acm-agenda/online-
consumers/ ; https://www.acm.nl/en/download/publication/?id=14226.

1 BL. emiong, OOZA, Vertical Restraints for On-line Sales, DAF/COMP(2013)13; Atefvéc Aiktoo Aviaymvicpo,
Online Vertical Restraints Special Project Report, (cuvtaydnke and v Avotpotavy Emtpon Avtayovicpo
kot Katavaiotodv — Australian Competition and Consumer Commission), 2015.

2 BA. «Kavovioué (EE) 2022/720 ¢ Emtpomiic g 10" Maiov 2022 yio v epapuoysi tov dplpov 101
rwopdypapos 3 g Zovlnxng yio ™ Asitovpyio e Evpwmaikic Evoong oe opiousves katnyopies kGOstav
OOUPOVIOV KO EVOPUOVIGUEVDV TPOKTIKOVY.

13 Evporaixf Emtponn, Tehikn ‘ExOeon yio v ‘Epgvvo otov Topéo tov Hiektpovicod Epmopiov, COM (2017)
229 final. H 'Ex0gon cuvodedetar and éva ektevég Yrnpeowoko Keipevo Epyociog tng Emrponig, 1o onoio
mepAapUPavel o o AEmTOUEP] OVAALGN TOV GTOlKElOV OV GLAAEYOMKaV amd v Emitponn: Evpomaikn
Emutpony, Yanpeowokd Kelpevo Epyaciag g Emtpomg mov cuvodedet tnv Exbeon ywa tnv ‘Epevva otov Topéa
tov Hiextpovikov Epmopiov, SWD(2017) 154 final (speéng Yanpeowkd Keipoavo Epyaciag g Enttponng yia
10 Hlextpovikd Eumdpio). Emmréov, n Emtponr) dnpocicvce to Mdptio tov 2016 éva Egyopiotd €yypago
BepdTov mov apopd oto yemypapikd arokieiopd: Commission Staff Working Document, Geo-blocking practices
in e-commerce — Issues paper presenting initial findings of the e-commerce sector inquiry conducted by the
Directorate-General for Competition, SWD(2016) 70 final.

1% Bvponaix Emzponn, Teduct] ExOgon yia v Epgvva otov Topéa tov Hiextpovikot Eumopion, COM (2017)
229 final, map. 12.

B O.m., map. 12.
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MH EMITIXTEYTIKH EKAOZH

TILOV TOV VTOYOVICTOV BEATIOVEL TNV IKOVOTNTA TOV TOPOYOY®OV, GAAY KOl TOV AOVOTOANTOV,
Vo ToPaKoA0VBOOV TIC TIUEG TOVG UE OMOTEAEGHO VO SIEVKOADVETOL £VOC «OVTONATOTOUUEVOG
GUVTOVIGHOC TOV TILGY» 1) v eviomilovial Tuydv omokAMoelg omd Ti¢ mpotetvoueves Tuéc e,
Tétapto, pia HeyaAn pepidn TopaymymV Tpoympnoe Kotd TNV Tehevtaio dekaetioo oty omevbeiog
TOANOT TOV TPOIOVTWV TOVG GTOVS KATOVOANDTESG, LECH TMV SIKMV TOVG KOTASTNUATOV ALUVIKNG,
LE amOTELECUA VO TEAODV GE GYEGT AVIAY®VIGHOD mpo¢ Tovg dtavopsic tovct’. TTéumro, ot
ToPay®yol aglomolovv OA0 Kol cLYVOTEPO TO. CLGTIHUOTO ETAEKTIKNG OLVOUNG, UE TO OTTOila Ta
TPoiovVTa UmopoLv vo. TOANB0UV HOVO amd TPOEMIAEYUEVOVG, €EOVGIO00TNEVOUG OLOVOLLELS,
EMTPEMOVTOG TOV KOAVTEPO EAEYYXO TV SIKTVMOV SLOVOUNG, CUYKEKPIUEVO OC TPOG TV TOLOTNTA TNG
dravopnc, aAld ko g pog TV i . ‘ExTo, yia Tov {810 Adyo, mapatnpeitar adénon oty entoin
GLUPATIKOV TEPLOPIGUAV LE GKOTO TOV KAADTEPO EAEYYO TNG SLOVOUNC TV TTpoidvtwv. Ot etanpieg
aKOAOVOOVV S1APOPO. EMLYEPNUATIKA LOVTELN KOl GTPOATNYIKEG Kal, £QEENG, Ol &V AOY® KABETOL
TEPLOPICUOT AVAIEVETAL VO AAPOVV SLOPOPETIKEC LOPPEC, OTMG EIVOL Ol TILOAOYL0KOT TEPLOPIGLOL,
N AmTOAVTN OTOYOPELGT TOL NAEKTPOVIKOD EUTOPIOV, 1| ATAYOPEVOT] GLVEPYACTOS LE EXLYPOLLUIKES
ayopEs (TAUTPOPLEG), Ol TEPLOPIGUOL OTN YPNON EPYOAEI®V GUYKPIONG TIUDV, O OTOKAEIGHOG
QLULYOG SLAOTKTLOKADV AOVOTTOANTMV Otd TOL OTKTLO S1VOUNG, OL TEPLOPICLOL GTN SLOPNILLCT), KAT.

Méypt mpocpata, ov mapepPdoelg g Emtpomng Avtayoviopod oto ynowoxkd mepidiiov nrav
e€apetikd mepropopévec. Kotd ta dvo tehevtaio ypovia, OU®S, 1N €POPUOYH TOL OIKOIOL TOV
OVTOYOVIGLOV OTO NAEKTPOVIKO eumoplo — kot otn Néo Owovopia yevikotepa — €xel avaybel oe
TPOTEPAOTNTA TNG Y INpeTiag, evOyel TG avavopevns eEdptnong twv EAAvav katovolotdy and 1o
EMYPOUUIKO Kavoll dtavoung. Evdewktiki tng onuaciog mov omodider 1 onuepviy Atoiknorn g
Emtpomng Avtayoviopod otnv KOTomoAEUNOT TOV GTPEPADGEDY TOL AVTAYMVIGHOD GTIV YNOLOKY|
owovopia amoterel n ovuotacn, To NoéuBpro tov 2020, evidg tng 'evikig AevBvvong Aviaywvicpo,
Mg XT" AtebBvvong Mécmv Evnuépmaong, Ataductoov kot HAektpovikdv Yrodouwmv, n omoia ivar kb’
VANV appodia, petald GAA®V, Yo TOVG ETLXEIPTUOTIKOVS KAGOOUG TMV NAEKTPOVIKMY VITOSOUMY, TNG
TANPOPOPIKNG Kot Tov dtadikTvov. Evoyet v mpooavapepBéviov, n mapodoa kKAadikn Epgvva Ba mpénet
va gvtoyOel oTo YEVIKOTEPO TANIGLO TOV EMAVOTPOGOIOPIGUOD TOV TPOTEPALOTNTOV TG Emttpomig
Avtayoviopod, og £va TpdTO Pripa Yio TN YopToYPAenon Tov KAAG0L TOV NAEKTPOVIKOD EUTOPIoL GTNV
EXAGS0 kot Tov EVTOTIGUO TOV OVTI-OVTAY®VIGTIKOV TPOKTIKOV TOL UT0di{ouV TOVG KATAVOAMTEG VOl
ENOPEAN000V 670 PEYIOTO dLVATO PaOUO OO TO AVTUYMOVIGTIKG TAEOVEKTNUOTO TTOV TPOCPEPOLY OL

GUVOAAAYEG HECH SLAOTKTOOV.

Q¢ ek tovTOoL, N Emtpony| Avtayovicpod, Aappdvovtag veoyn:

e TN onuavtiky 0€om mov KOTEYEL TAEOV TO MAEKTPOVIKO EUTOPLO OTIS KOTOVOAMTIKES
ovvnBeteg Tov EAMvov og éva a&omioto choTnHe SovoUnG TPOTOVIMV Kol VITNPECLOV,
oL KotadeikvoeTar and ™ otabepr adénon v tedevtaio mEVTOETiO TOGO TOV OYKOL
CLUVOALOYDV 7OV OlEVEPYOUVTAL MAEKTPOVIKA OGO kol tov mocootov Tov AEIl mov
KatoAapPavet o tlipoc Tov NAekTpoviKoy gumopiov,

e 1N ovveylopevn Taykooping 41 Blopnyovikn emavaotoon 1 omoio eTQEPEL OAAAYEC GTNV
TOPOY®YIKN dodiKacio kol ot S1a0e61 TPOIOVIMVY KOl VINPECIHV,

¥ 0.7, mop. 13.
0., mop. 15(i).
8B0.x., map. 15(ii).
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® TNV avAdEEN TOV NAEKTPOVIKMOV TAATPOPUDY OC KAUIPLOV CUVEPYATMOV TMV AUVOTOANTOV,
0€ TPOIOVIO KOl VANPECIEG, 1 Omoio OTOPAcoEl TNV TOPadoclokn Bempnon twv
AVTOYOVIOTIKOV GUVONK®V 6€ TOAAOVUS KAGOOVLS TNg owkovouiag, mpocbétoviag tov
OVTOYOVIOCUO HETAED OIKOGLOTNUAT®OV OALG KOl EVTOG OIKOGLGTNUAT®V, OTMC EMIONG Kol
070 TAaic1o TG aAvcidag atiag,

o TIC, emParlOUEVEG AT TN O1EICOVOT TOV TAATPOPUDY, GAAYEG TOL PLOLGTIKOD TANLGIOV,
oe ebvikd Kol eVpOTAIKO emMIMEO, TMPOKEWWEVOL VO, EMOVATPOGOIOPIGTOVYV Ol
OVTIOVTOYOVICTIKEG TPOKTIKES Kol ot pEH0dOL 0plofETNoNg TV GYETIKAOV AyOpdY, OVTMG
®ote va avaderyBodv 1/kat vo TpoANeOOLY avVTIOVTOYOVIGTIKG OTOTEAEGLATO GTIG GYETIKES
ayopéc,

e TNV LyYNAR dieicdvon evpLLOVIKOV GUVOECEWDV TOPAAANAL LE TNV AVATTUEN GUYYPOVMV
eVPLLOVIKOV VTOSOUDV KoL 1) LEYAAN avEnom TG xpNons 6edopévev KIvTG TNAEPMVIAG,
AOY® NG aAVAYKNG TOV KOTOVOA®TOV va givol Tdvto cuvdedepévot (always connected),

e TN dSLVOTOTNTO TO®V COYYPOVAOV TEXVOAOYIKOV UEGMOV VO, EUVONGOLV TNV OovVATTLEN
OTPEPAOCEMV TOV AVTAYOVIGUOV GTO YNOLoKd TEPPAALOV AdY® TNG VITAPENG EMMTOCEDY
ductvov (network effects) ko

e TNV oLEaVOUEVT TAOT KATOYPOPTS OVAPOPDV KO KATAYYEMODV GYETIKA LLE TPOPAN AT TOV
GLVOVTOVV Ol KOTOVOAMTEG UE TIG SLUSTKTLOKESG 0lYOPES TOVG,

arodoioe 6T1g 11.03.2020 v évapén khadikng Epevvog 6To NAEKTPOVIKO EUTOPLO, AOKMVTOS

TN GYETIKY] 0ppodtdTNTA TOL TPOoPAETETOL 6TO APBpO 40 TOL V. 3959/2011.

JVYKLPLOKG, 1) SLEVEPYELD TNG KAAOIKNG EPEVLVOC OTO NAEKTPOVIKO EUTOPIO GUVETEGE YPOVIKA LIE
po Tepiodo KoTd v omoia 1 wavdnpio Tov kopwvoiol (Covid-19) avénoe acOntd v e&dptnon
TOV KOTOVOAMTIKOD KOWOL Ot TIG EUTOPIKES OPACTNPLOTNTES TOV SLUIIKTVOKMV TAATQOPUMV KoL
MOVOTOANTOV. YO 00T TNV £VVOL0, 1 TOPOVGO EPEVVA EVTAGGETOL GTO TANIGLO TV EVPVLTEP®V
dpdoewv mov £xel avardfel n Emitponn Avioyovicpol yio v Tpoctacio ToV KATAVIA®TOV KOTA
70 SVGKOAO OLTO OLAGTNO AAAG KOL Y10 TNV EVIGYLOT] TNG dAOIKTLOKNG Otkovopiag otnv EALGS«.

H «hadwn épevva oto mAektpovikd eumoplo oamockonmei oto va Pondnost v Emtpomn
AVTaymviopov va gpeuvnoet o€ BABog TIC avTay®mVIGTIKEG GUVONKES TTOVL EMKPOUTOVY GTO YNOLUKO
TePPAALOV, TPOKEWEVOL VAL EVIGYVGEL TNV EVNUEPIN TOV KOTAVOAMTOV KOl TNV €VIGYLON NG
KOvoTopiog, aAAG Kot Vo GUVEIGPEPEL LLE TN OPAcT TNG OTNV 0VAGVGTACT TNG OIKOVOUTNG KOt GTHV
YNOLIKY| LETAALOEN TG YOpac. Me v mapovca Telkr ' ExBeon oAokAnpavetar 1) KAadKn Epguva
GTO MAEKTPOVIKO €UTOPLO, TapExovias TAEov otnv Emtpon) Avtaymvicpov 1t dvvatdtnto vo
napépuPet €ite KoTtaoToATkd gite avaiappdvoviag TpmToPovAies yioo Tpo®ONGT GLYKEKPIUEVDV
TOATIKAV OVTOYOVIGHOV 1 KOVOVICTIKOV puOUIGEDY GTOVG GYETIKOVG KAGOOVGE.

1.2 ANTIKEIMENO THX KAAAIKHX EPEYNAX

H mapovca khadikni épevva Katapyv oYeSAGTIKE Le 0TOYO VO TEPYPAYEL £1G fABOC TIC YNOLOKEG

ayopés otnv EAAGS0 kot va oavodvoet kaipio {nTAHOTO TOL OVOYOVTOL GE GUUTEPLPOPES

EMYEPNCEDV KOl 6TO pLOUIOTIKO TAAIG10. AVOALTIKOTEPA, OVTIKEILEVO TNG TAPOVGOS OTOTEAOVV:
® 1] YOPTOYPAPNCN TMV OVIOYMOVICTIKOV GLVONKOV GTIC SI0OIKTVAKES AYOPEGS,

® 1 avOAVOT EVOEYOUEVOV EUTOSI®MV GTNV €16000 VEOV TOIKTOV 1] OTNV EMEKTACN 1MOM
VRLAPYOVIOV,
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o 1 efaxpifwon TVXOV EQOPUOYNG TEPLOPICUMY GTT| SLUVOUT TPOIOVTMV KL DINPECLOV LEGH
TOL SLOIKTOOV, OMMOC O KOOBOPIOUOG EAAYICTOV TIUAOV UETOTMOANCNG /Kol eAdYIOTMOV
Swenulopevov tipnav, pntpeg MEN, emiodn ye@ypoa@ik®v meplopiopumv: 1 (Aueon 1
EUUEDT)) YEVIKT] OTTAYOPELON OLOSIKTLOKMOV TOANGEMY, O OTOKAEICUOG CLYKEKPIUEV®DV
OL0OIKTLOK®Y KOTUGTNUATOV Ad GUGTAATO SVOUNG 1| 1 OTOYOPEVCT) TOANCE®MY UECH
EMLYPOULUKDV TAATPOPLOV,

e 10 omoteAéopata TVXOV YpNoNg aAyopifumv amd  Ynekohs AOVOTOANTEG Kot
EMUYPOULUKEG TAATQOPLES Y10 GKOTOVS OLLPT LGNS 1] TILOADYNONG, GCUUTEPIAAUPOVOUEVNG
NG VAOTOIN GG GUOTNUATOV EEATOUKEVILEVIC TILOAOYNOTG,

e 1 onuocsioc TOV HallkOv OEdOUEVOV  KOTOVOAMTOV Yo TN AETOLPYI YNOuoKoOv
ALOVOTTOANTAOV KOl ETTYPULLUKOV TAATQOPUOV, KaDDG Kot To €0POG TNE YPNONG AVTMV GTIV
EUTOPIKT|] TPOKTIKN,

e 1 diepevvnon duVOTOTNTOG AVIXVEVOTG CUUTPAEE®V HETAED AVTOYOVIGTOV, IE 1010iTEPT
€LLPOOT OE TEPMTMGELS KATA TIG OTO1EG 01 GLUTPAEEIC AVTES H1EVKOAVVOVTOL OO £VAY KOWVO
aVTIGVUPOAAOLEVO (TT.). ETLYPOALLUKT TAATQOPLLLL),

e 1 evdgOUEVN EQUPLOYT OO TOVG TPOUNOEVTES TOALTIKTG OUTANG TILOAGYNOMG, OVAAOYQL LE
T0 €4V T TPOTOVTA TOVS SAVELOVTAL ATTO PLGIKO 1| SLAOIKTLOKO KAVAAL,

® 1 EMOKOTNOT TVYOV KOTAYPNOTIKAOV TPUKTIKAV 1GYVPDV ENXLYPUUUKOV TAATPOPUDV (T.).
TPOKTIKEG ATOKAEICUOD OVTAYMVIGTMV, VIEPPOAKT TIHOAOYNON),

e 1 aviyvevon tuyov TPOPANUAT®V TOL AVAYOVTIOL GTNV EPOPUOYN TOL O EAANVIKOD Ko
EVPOTATKOD PLOUIGTIKOD TAOLGIOL KL, YEVIKOTEPQ,

e 1 avadelln TaoNg PVCEMG TOPAYOVIMV, EITE OVAYOUEVOV GE CUUTEPLPOPES EMYELPTCEMV
€lte 0TO0 VOUIKO TAAIG10, TTOL OEV EMTPETOVY GTO NAEKTPOVIKO eumoOplo otnv EALGda va
aVOTTOEEL TANPOG TN SVVOLLKY] TOV.

InuemTéoV, LOAOVOTL 1| épevva E0TIALEL, KATAPYOS, AULYDS 68 {NTHLOTO OVTOY®VIGHOV (KOTA TO
vevpa Tov ap. 40 v. 3959/2011), avadewkvdovtar € avtiVv kot {ntipato wov, TapdTt TapERPEPN,
dev guminTovv stricto sensu otnv appodotnTo ¢ Emtponng Avtayoviopov, 0nmg A.x. {ntmuata
TPOCTAGIOG TOV KOTAVAAWMTN, ¥PNoNg TV palikdv dedopévav, epappoyng tov Kavoviopov (EE)
2019/1150 (P2B Regulation) kAm.

1.3 XTOXEYXH THX KAAAIKHX EPEYNAX

Ex@dvogig Tov nAekTpovikoh EUTopion amavTdVIoL TNV TAEOVOTNTO TOV KAAS®V TNG EAANVIKNG
owovopioc. H épevva tov OOZA (2018) mpocdiopilel Tpelg evupeleg katnyopieg OKOVOLIKOV

ayafdv mov TOAoOVTOL GLVHBMG nécm Ataduction®:

e Evoopoto Kotavolotikd ayadd, 0nmg podya Kot vTodNUaTe, KOAADVTIKG Kol TPoidvTa
VYEWOVOIKNG TTepiBaAyng Kot nAeKTpoviKa €101 gvpeiog Katavdilmong. To niextpovikod
EUTOPLO VMKOV aryolfdV TepAapPAverl KAt avaykn KAmolo Loper] LGIKNG Tapidoong.

o  Ymnpeoieg pn SOSIKTLOKNG KOTAVAAMONG, OMMOC UETAPOPEG (Y. TPEVO, Aem@opEio,
AEPOTTAGVO), SLOLOVT (T.). KPATN O™ O0UATIOV EEVOSOYEIMV/KOTAAVUAT®V) Kol TOVPIOTIKEG
VANPEGIEG.

19 OECD background note of 6 June 2018. Implications of E-commerce for Competition Policy. DAF/COMP
(2018)3. AvtAnonke amd: https://one.oecd.org/document/DAF/COMP(2018)3/en/pdf.
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Ynnpeoieg ynelokod TEPIEYOUEVOL OTMG TOVIEC, TNAEOTTIKG TPOYPAIUATO, NAEKTPOVIKA
BBAia, S1odIKTLOKEG LOVCIKEC LANPECTEC Kot Prvteomaryvidla. e qvTHV TNV TEPITTOON,
OAOKANPN M oLVOAAXYN ocvumeptlapBovouévng TG Topdooons  TPOYUATOTOLEITOL
SLSIKTVOKAL.

[Tpoxeévon va eEac@artotel | amapaitntn eupdbovon ota epevvopeva {ntmuota, 1 Exttponn

Avtayovicpov eméhele, o€ OLT TN YPOVIKN @AGCT, VO GTOYXEVGEL GE GCULYKEKPILEVOLG

EMYEPNUOTIKOVG KAASovg Tov B2C niektpovikod emyepeiv?. Katd v emhoym tov kAGSmv

dpaotnpronoinone, EAedncay vIoYN To KAT®O1 YopUKTNPIoTIKA:

0) ZNUOVTIKOC POAOG TOV SLOSIKTLOKOD KOVOALOD 0LyOPOTMANGIOG TV OIKOVOLLK®Y 0yodmV.
[davikd, to ynowakd kovdAl moAnong o mPEmEL vo SPHOPPDOVEL 1] TOLAAYIOTOV v
GLVOLALOPPADVEL TIG OVTUYOVICTIKEG CLUVOKEG GTN GLUVOALKT OyOpdL.

B) Znuavtikd medio 1oxLPOY EVOOSTHOTIKOD OVTOYMVIGHOV, TPOKEWEVOD VO, OVAOEIKVOETOL
0 POLOC TV AMOVOTOANTMV.

Y) Avénuévo eminedo GLYKEVIP®ONG OTO EMIMESO TOV KOTOUCKEVACTMV/TOPAYDYDV TOV
TPOIOVIMV.

0) ZNUaVTIKOG POLOG TOV EAANVIK®V EMYEPNCEDV GE KAOE EMImedO TG Qryopdc.

€) O1 vanpeoieg kol 660 dVVATOV TEPIOCOTEPOL KOIIKOL TPoidvImV vo datifevior pécm
TAOTQOPUOG-PUNYOVIG avalTnong Kot cOyKpong THdv, Tpokelévov va egakpiPwbel o
pPOLOG TOLG,.

oT) Mn evacyoinon g deBvoic TpaKTIiKng pe Tov KAGOOo Ko TIG NYETIOES EMYELPTOELS GE
avtdv, Kobmg, oe avtifetn mepinTmon, teplopileTol T0 mESI0 GVVEIGPOPAS TNG CKOTOVUEVG
€PELVOG GTNV viyveLST GTPEPADGE®V.

Aoppdvovtog vToyn to aveoTtépm kprtnpo, N Emtponn Aviayoviopod ano@dcios apyikd, Kotd

NV eKKiviion TG €pevvag, Vo 6ToyeDoEL TNV KAUSIKY EPEVVA GTNV OVIYVELOT TMOV OVTOYOVIGTIKMV

oLVONK®OV 6TOVG KATOOL KAALOOVG dpacTnplOTNTOC:

Epmopia afAntikng £évovong kot veddnong,

Eumopio oiok®v NAEKTPIKOV GLGKELOV,

Eumopio nNAEKTPOVIK®OV OIKIOKAOV GUGKEVAV,

Eumopia Bipiiov,

Eumopio copmAnpopdtov Slotpoeng Kot TopogapUaKELTIKOV TPOIOVI®V,
Ynnpeoieg dapesoAdfnong yo Ty mopoyn TaSdlOTIKGOV EIGLTNPLOV,
Ynnpeoieg S10eGOAAPNONG Yo TV TAPOYN EICITNPIOV Y10 EKONADGCEL,
Ynnpeoieg S10LeGOLAPNONG Yo TNV TAPOYT VANPECIOV E0TIOONG KoL

Ynnpeoieg e0peong Kol EVOIKINGTC KOTAAVLATOV.

Q¢ amotédeopa, 1 TPOTEWOUEVT daPBpoN NS KAUSIKNG EPELVOG OTO MAEKTPOVIKO EUTOPIO

YOPaKTNPLOTOV KATO TNV EKKIVION TNG OO [l KATOPYNV LGOUEPT EUPOCT) TOGO GE SNUOPIAN

TPOIOVTA OGO KO VINPECIES e OVENIEVO ETIMEDO O1E1IGOVOTG GTO SLUOIKTLOKO KOVAAL SLOVOUNG.

20 To nhextpovikd eumdplo emyelpioemv tpoc kotavorontés (B2C) mepihapfavel I TOAAGELC MOVEUTOPIKHOY
EMYEIPNOEDV GE LEPOVOUEVOVG KATAVOAWDTES LES® dtodikTvov. BA. ko Evotnra I ¢ mapovooc.
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Q61000, GAOL 01 AVOTEP® KAAOOL LA PEGLOV (TANV TG S1OUUEGOAAPNONC VIO TNV TOPOYN VINPECLDY
€0TI0OMG) NTAV LETAED OVTMV TOL EMANYNGOV KAIPLa OO TIG OIKOVOLUKEG CUVETELEG TNG TTOVOT OGS,
['eyovota 6TmG 1 SPACTIKY HEIWON TS TOVPIGTIKNG Kivnong katd to kadokaipt tov 2020, mepiodo
KOTG TNV omoio Kot ovciav ekKivnoe 1 KAOOIKY £PEUVO, Ol OKVPMOOELS OKTOTAOIKMV Kol
OEPOTOPIKAOV dPOUOAOYI®MV 1 1 AELTOVPYIO TV TEAELTAIOV UE TEPLOPICUOVS GTNV TANPOTNTA, OL
palIkég aKVPMOOELS KPOTHOEWV KATAAVUATOV, eKONAMCE®V Kol Oeapdtov 1 1 Agttovpyia TV
AVTIGTOY WV YDOPWOV LLE TEPLOPICUOVE OTNV TANPOTNTA, O EV YEVEL TEPLOPIGUOTL LETAKIVIICEDV, OEV
0o pmopovGav TPE VO CUUTOPACVLPOLY GTNV VPECST KAOE AAAN OUKOVOUIKN 1| EMLYEIPTLLOTIKN
dpacTNPOTNTA 1] OTTOi0 CLVOEOTAV AUECH 1 EUUETO LLE TOVG TANYEVTES KAADOLG.

Mdahota, 6mmg meprypdoetor oty enduevn Evomta 1.4, and tov Iodvio tov 2020, o6tav 1
2ovtoktikn Opddo mPoéPn oty mPOTN EVEPYELD Y100 TOLG OKOMOUS TNG KAUOIKNG E£pguvag,
AMOCTEAAOVTOG — EMIOTOAEC  TOPOYNG  OTOWEI®V  TPOG  EMYPUPMIKEG  TAATQOPUEG OV
SpaoTNPLOTOLOVVTAL GTOVG VIO EEETOGT KAGOOVG, NTAV EUPAVEIS Ol ETMTMOCELS TNG VYEIOVOUIKNG
Kpiong, dedopévou Ot ) TAEIOVOTNTO TOV ENXEPNoEVY Pplokdtay oe de facto avaotoin epyacidv
Ko Sev amdvrnoe?t. Xoapokmpiotikd eivon 6Tt 1 o €K TOV EAAYIGTOV ETOPIOV TOV ATAVTIGE GTO
EPOTNUATOAOYI0 TG TuvtokTikg Opddac?, n omoia dpactnpromotsital, petald GAlwv, ot
dwpecordpnon v mapoyn t660 TASIOTIKGOV eletnpiev 060 Kot EG1TNPioV Yo EKONAMGCELS,
pNTa  elonyeitor TV avaPoAn TG €pevvag oTOLG TPoavVaEEPHEVTEG KAGOOVS, EVOWYEL TG
vygovokng kpiong: «[Olroiadnmote épevvo s Emitponng yio. 1 oovinkes atnyv ayopa. twv
EMYPOUUIKDY DTNPETIOV..., Kpivovue mws Oa Expnle va. ovafinlei kai va Aafel ek véov ywpa. oe
xpovo kaza tov omoio Oo. Exovy oualomomnbel o1 covhikes atny ev Aoyw ayopd, eva Oa Exel opbel n
Tapodoa, GVeDL TPONYOVUEVOD afefordtnTo, 1 OOl GALWGTE 00NYEl Kol o€ Ploio UETOTYNULATIONO

1600 TV TOPEYGUEVOV DINPETIDV OG0 KOL TOV ETIYEIPNUOTIKOY UOVTELDY TV TOPOYWOYV ADTOWNS,

H dvciettovpyio oTic €v AOY® 0yopEG GUVEXIGTNKE KOTA TO SIAGTNUA TNG EPEVVAG KOL HETE 0d
oYE0OV £vaL £TOG VYELOVOLKNG Kpiong, EEKivnoe va dtapaiveTal o KATOw 0VAGYEST TOV SUGUEVMV
GLVETEL®V TNG. G €k TOVTOV KOl AOY® TV €EAUPETIKOV GLVONKAOV OV EMIKPOTOVGOV KOl TO

2L Q¢ evdewktied g Sevng KatdoTacng 6ty omoio £xovy TepEAet ol eTonpisg Stapecoldpnong yia v TdAnon
gloumpiov exdnidoenv, a&ilel va avaeepbei oti, pe v éaipeon piag, kopion GAAN OTO TIC EXYPOLUUIKES
TAOTQOPLEG TOL KAASOL dev avTamokpidnke otV €moTOA mapoyng otowyeinv ¢ Yinpeoiag, ovte mpoéfn o€
0TOLOONTOTE GLVAPY EMKOWV@VIa (Y. VToPoAn artiuatog mapdracng npobeopiag yio amdvinon). ‘Hrav og
advvoTov yo ta oteAEN TG Opddag Epyaciog vo eTikotvmvioovy L TIG ETLYELPTOELS OVTES.

2 TIpdxertar yo TV etorpion pe v emovopio «[...]» (eeéfig «[...]»), 0 KATAGTATIKOG GKOMOC TNG OMOiog
meptlapPavel va pHEYAAO €0POG VANPECIOV OTMG UETAEDL GAA®V TNV TAPOYN VANPECLOV MAEKTPOVIKAOV
EMKOWVOVIDV KoL SIKTOOV, TNV TOANON 1 LeECOAAPNON TPog £K600T KL 1) £KO0CN EICLTNPIOV TAVTOG LETAPOPLKOD
HEGOV, OKTOTAOTK®V, OEPOTOPIKMV KOl YEVIKA 1M TOPOYN VANPECIOV TASWOmTIKOD Ypapeiov Kot gv yével
TPOKTOPEING KOl LESLTELOG, TNV TAPOYT TACTG GAANG VINPEGING TOL EYEL Gpeon N EUEST) GYEON LLE TOV TOVPIOUO,
™V TdAnon 1 pecoAdPnon tpog £kdoon Kat 1 €KO0CT EIGITNPIMV Y10, EKONADGCELG Ao G PVGEMS BEadT®V Kot
EKOMNADCEDY YOYOy@YIKOD, EKTAIOEVTIKOD, AOANTIKOD Kol gV YEVEL KAOE €160V OVTIKEUEVOL KOl XOpaKTAPA. (TT.).
KWNUOToypdoov, 0£atpo, LOVoIKEG, GUVAVAIEG KAT.), EKUETAAAEVCT] TPOYPAUUATOV, BEATPIKDY, LOVCIKAV Kol
romav  Oeapdtov, vanpeciec TOPAYOYNG, O0PYAVMONS, EKTEAEONG KOL TOPOVGIOONG TAONG (UOEMG
KOAMTEYVIKOV, TOMTICTIKOV Kol 0OANTIKOV EKONADGE®V Kol OEapdTov K.o

B H]...] enionc onueldVvel 6TL, OC OMOTELEGHO THE SIOTAPAENG TOV GLVOAOL TOV HETAPOPAOV KoL TS EPOSINGTIKYC
oAvcidog mov mpokdAesav To PETpO TOL EANEONoAV oe €Bvikd Kot SieBvég eminedo yw TV avdoyeon g
Tavonpiag, avaykaotnke va mpofel otnv madon g dpacTnplOTNTAS TG 0T SLUECOAAPNON Yo TV TOPOYN
OEPOTOPIKAV EIGLTNPIOV, ETLPLANCCOUEVT] VO TTPAEEL ovAAoyo Kol 6€ GAAOVG TOUEIG TOV GLYKEKPIUEVOV
TYEvTov KAGSwv. MdaAiota, 1 etaipio emtonuoivel OTL, AVOPOPIKA LE TO OKTOTAOIKA EG1TNPLN, O OYKOG TOV
GYETIKAOV TOAMGE®VY TO KaAoKaipt Tov 2020 — axopo Kot dV0 PNveg LETE TNV TANPN APCT TOV HETP®Y SIOIKNTIKOD
TEPLOPIGHOV — TV KOTA 65% YaUNAOTEPOG GE GYEo e TO avTioTolyo ddotnua tov 2019. H eikdva ftav akopa
XEWPOTEPT Y10 TIG TOANGELS E10UTNPIOV EKINADGE®V, KAONDS N peiwon Tovg Katd to dtdotnpo peta&d Maptiov Kot
Iovviov 2020 éptace to 95% o€ oyéon pe v avtictoryn nepiodo tov £Tovg 2019.
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péyebog Tv omoimv dev NTav duvatov va TPoPreedel Katd TV ekkivnor g Tapodoug KAUSIKNG
£€PEVVOG, TO EVPOG TG KAUOIKIG EPEVVOG GTO NAEKTPOVIKO EPTOPLO OVOYKOGTIKA TEPLOPICTI|KE
0TO EOIKO PEPOGS TNG OTNYV EEETACT TOV UVTUYOVIGTIKOV GVVONK®OV 6TOVS avOTEP® KAGOOVS
EUTOpiog KoL pévov>:.

1.4 MEG®OAOAOI'TA KAI METPA EPEYNAX

H xhadwkn) €pevva oxedldotnke pe OKOMO Tn HEYoALTEPN Ovvath ovupetoyn OAovV TV
EVOLOPEPOUEVOV LEPDV (KOTAVOAMTDV, EXLYEIPNCEDV OADV TOV EMITEI®V TNV dAVCid0S adlag Tmv
TPOIOVTMOV, KAASTKOV KOl AOUT®MV BEGUIKMOV popE®MV). 1o TAaic1o 0T, 1 ETitponn Avtaywvicpon
aflonoince mowkideg pHeBOSOVS Yoo TN GLAAOYN T®V OmAPAiTNTOV OedOUEVOV, 101G HE TN
dopydvoon oavorythg TnAESIOPOOAEVONG, TNV OTOGTOAN GEPAG EPMOTNUATOAOYIOV KOl 1N
dtevépyelo. ONUOCKOTNONG KATOVOAWDTOV.

Avoivtikotepa, To Maptio Tov 2020, n EA dnuocievoe mpdokAnon mpog kdbe evolopepouevo
HEPOG YL TNV VOPOAN £YYPUOOV TAPATNPICEMV KUl GYOLIMV GYETIKA LE TIG EMIKPATOVCESG
AVTOYOVICTIKEG GUVOTNKES KOL TOL VOIGTAUEVO TPOPANUOTO GTO NAEKTPOVIKO EUTOPLO, KOOMG Kot Yol
NV EKOAMOT EVOLOPEPOVTOS Y10L GLUULETOYT G€ TNAESIovAEVOT e T 6TEAEYN TG Emttpomnc
Avtayovicpov, 1 omoia Bo oyedalOTaV LE TNV TPOOTTIKY VO AELTOVPYNGEL OG EVO OL0OPACTIKO
QOPOLIL Y10 TNV OVTOAAOYT OTOYEMV OvVOQOPIKA pe TO ymoeokd mepPdriov. Ymopvipoto
KaTEDEGOV KATAVOAWMTES, EMYEIPNOELS KOl POPEIC, EVD TO TEPIEXOUEVO TOVG GLVILIUOPPMOCE TNV
atlévta g mAedafovAevong Tov erakoAovONGE.

Tov Tevvio tov 2020, mpaypatomombnke mn zwpdOTN TNAEdWwPovrevon g Emurpomng
Avtayoviopov. Katd ) didpkeld e, EMGTAUOVES Kol EKTPOGMITOL TNG 0LYOPAS TPOLYLATOTOINGOV
TOPOVGLACELS TAVD GE Eval PEYAAO €0pOg emikopmv CNTNHATOV O1KOIOL KOl OIKOVOUK®DV TOL
AVIOY®VIGHLOV, NTOL:

o  (Mmuoto KAOETOV TEPLOPIGUAOV GTO NAEKTPOVIKO EUTOPLO,

®  TEPLOPIGUOL TOV TPOKVTTOVV OO TIG SPAGTNPLOTNTEG EMLYPOUUKDV TAATOOPUDV,

24 YNHEIDVETOL GUVOPAOC OTL EEETAGTNKE 1) EVOEYOLEVT GUUTEPIAN YN GTNV EPEVVO TOV VINPECIOV SIAUEGOAGPNONC
Yo TNV TOPOYT VANPESIDV €0TiNONG Kal Lovo, motdco kpibnke 0Tl katL T€t010 B0 001 yoVoE Gg ducavaroyo
emkevipopévn mopovoa ‘ExBeon oe khddovg mpoidoviwv, pe amotéAeciio. 0 KAGS0G TV LINPECIOV VO VITO0-
eknpoooneital. H avdivon tov cuovOnkdv avioyoviopod oe pio povo ayopd dadiktvakdv vanpecidv Oa
Tpocedde ehdyiotn mpootBépevn agio oty ‘Exbeon, kabdg dev Ba mpooeepotav yuo v e&aymyn ypnopoy
GUUTEPACUATOV KOTOTY AEIOTIOTIG GLYKPLTIKNG LEAETNG SLOPOPETIKAOV AYOPMDV LLE TOPUTANGLO YOPOUKTIPIOTIKA.
e KGOe TEPINTOOT, TO YNOLOKO EMLYEPELV GE TPOIOVTO KOl O VINPESIEG eival dpeca cuvdedepévo, Waitepa
AOY® Ko TG Tdong «umnpectomoinongy (Servification 7 servitization) tng owovopikng Topayoyng. Ani. Théov
KopPikég emyelpnoelg oTig olebveic epodiaoTtikég aivcidec/alvcideg a&lag eotialovv ce dpacTnPlOTTEG UE
vymAdtepn mpootBépevn adia , ol onoieg oyetilovtan pe Tig vnpecieg oxedacpov, marketing kot draprpiong
TOV TPOIOVIOV oL mapdyovv. Q¢ amotédecpo o kaBeawtd GTASI0 TG TOPAYMYNG TPOYUATOTOLETOL 0o
ave&apTTe EMYEPNOELS, LEA TG aAVoidag a&iog /OIKOVOUIKOD OIKOGLGTNIATOC TV KOUPBIKMOV EXLYEPNCEDV,
ue Tic onoieg cvpPaiiovran (contact out). BA. Baines, T., H. Lightfoot, O. Benedettini, and J. Kay (2009), ‘The
Servitization of Manufacturing’, Journal of Manufacturing Technology Management, 20, 5, 547-67; National
Board of Trade (2016), The Servicification of EU manufacturing. Building Competitiveness in the Internal Market,
National Board of Trade, Sweden.

Eniong, mapatnpeitor kot peyoOADTEPN SOGVVOEST WETAED TMOV VANPECIOV KOl TOACE®V TPOIOVI®V (T.Y.
VINPEGIEC EMOKELNG, GLVTNPNOTG TOV TPOidVTOC, evdeyopnévwe marketplaces oto mlaiclo vINPecIOY YNELIKOY
KOWOVIKOV SIKTO®V, LANPECLOV OldIKTVOK®Y mayvidumy kot metaverse etapeiov). BA. C. Hackl,, The
Metaverse is coming and It’s a very Big Deal, Forbes (July 5%, 2020); Norton Rose Fullbright, The Metaverse:
The Evolution of a Universal Digital Platform (July 2021),
https://www.nortonrosefulbright.com/en/knowledge/publications/5cd471al/the-metaverse-the-evolution-of-a-
universal-digital-platform. H EA 0o npoywpnost 10 €x6pevo S1GoTNUR 6E TEPAULTEP® / ECTIACUEVN EPEVVE. GE
EMAEYHEVOLS TOUEIG YNOLOKOV VNPECIDV.
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o Oswpieg PAEPNG mov cvvdEovTor e TN ¥pron aAyopiBuwy kor v eneEepyacio big data,
KaOMG Ko KPATIKE LETPOL TEPLOPIGHOD TOV OVTAYOVIGLOV GTO YNPLoKod TePPariov.

Tnv exdniworn moapakorovOnoav pécw g mAaTeoppag g Emupomng Avtoyoviopov
KOTOVOAWMTEG, EMLYELPTOELS, CVVOECUOVEVADCEIC EMYEPNGEMV, SIKNYOPOL Kol OIKOVOUOAOYOL TTOV
SpOoTNPLOTOLOVVTOL EXAYYEAUATIKG G€ {NTHLOTO TPOGTAGING EAEVOEPOV AVTAYWOVIGHOV, KOO®MS Kot
EKTTPOCMOTOL TNG TOVETIOTN LUK G KOWOTNTOG, KOWOVIKOV ETAIPOV KOl EVOCEDY KATOVIAM®TOV. Ot
GUUUETEYOVTEG EIYAV TNV EVKALPIN VO ETMKOIVOVICOVV GE TPUYUATIKO XPOVO LLE TOVG EKTPOCDITOVS
¢ Emtponic Aviayoviopod Kol ToUE OMUANTEG, VO SIOTVTMGOLY EPMOTHLOTO, KOl VO EKPPAGOUY
TIG ATOYELG TOVG Yot T OELOTO TOV TOVS EVOLEPEPAY.

Kotémv, emiong tov Tovvio tov 2020, m Zvvroktikny Opdda améoteire 20 ocvvomtikd/
TPOKATOPKTIKG EPOTNOTOAGYIO TPOG TS EMYPOURMIKES TAATPOPUES TOL OPUCTIPLOTOIOVVTAL
GTOVG VIO £E£TAIOT) KAADOVC, TPOKELUEVOL Vo {NTHGEL TNV ATOWYT TOVG Y1 TNV EOIKOTEPT) GTOYELON
NG €PELVOG KO VO GUYKEVIPMOEL GTOLYEIN EMKOVOVIONG Kot Aol OedouUEVO (avapopIKd Tmv
oLVEPYOLOUEVOV E OVTES EMLYEPNUATIKOV YPNOTAOV (MOVOTOANTES KOl TOPOYOVS VINPECLAOV).
T6G0 01 EMYPOUUIKES TAATPOPLEG OTIG OTOIEG TOAOVVTOL EVODLOTO KATOVAAMTIKA TPOTOVTO OGO
KOl O0TEG oL OUECOAAPOVV Yoo TNV TOPOYN VLANPECIAOV E€0TIOGNG OvVTOTOKPIONKAY ©TO
epoOTNUATOAOY0. Avtifeta, amd Tic 12 emypoppikés TAATEOPUES TOV OPOCTNPLOTOOVVTOL GTN
SloUEGOAAPN O TOV VTOAOIT®V VANPESIDOV TOL TEPIAAUPAVOVTAY GTNV EPELVO, OTAVTINCAV HLOVO
o1 4, evd 0gv KATEGTI EPIKTY| 1] EMKOWV®VIN e TNG VITOAOWTES, Katd ToL avetépm otnv Evomta 1.3
OVAQEPOLLEVOL.

Aoppdavoviag voyn to dtpopembévia Emg tote {nTRHOTE TPOG JlEPEHVNON KOl KOTOTLY
eneEepyaciog TOV oTOYEI®V TOV AVOTOANTOV TOL OTEGTEIAAY Ol ETMLYPOUUIKES TAATPOPES
mpokeluévon vo. emihexfei To deiyna®, omeotdincav, tov Adyoveto Tov 2020, 691
EPAOTNNATOAOYLE 6E AOVOTTOAINTES TOV EUTOPELOVTOL TO, TPOIOVTO GTO OTOI0 APOPA 1| EPELVa,
pécom miatedppoag. Em’ ovtod oamdvinoov 263 emiyelpnoelg, €vd 1 GLAAOYN OTOKEl®V
oAoxkAnpdOnke To NoéuBpro tov 1610V £T0VG.

Katomyv, Aappdavovtag vmoyn Tic amavinoels Tov AavotoAntdv, to NoéuPpro tov 2020
AMECTAANG OV, LEGH TAATQOPHLOGC, EPOTNUATOAOYLO GTOVS HEYUAVTEPOVS EK TMV TPOUNOEVLTAOV TOVG
(vd TV 1WB1OTNTO TOL KATAGKELOGTN, TOPAYMYOV 1) EUTOPIKOL ovTITpoc®nov otnv EAAGda tov
KOTOOKEVOOTH/Tapaymyod) ovéd «AGSo dJpootnpromoinong. Xvvolkd omeotdincav 111
EPOTNRATOAGYIO, KO EAPONCAY, £0¢ Ko To MdpTio Tov 2021, 82 amavincels.

To ®efpovapro tov 2021, aneotdinocav 13 gpotnpotoréyle oe owdeopovg Dopeic
(empuen™plo, GLVIIKOMOTIKE Opyove EKTPOCONNCNG EMYEPNOE®V, EUTOPIKOL GOAAOYOL,

25 TIpoKkeévon Y10 TNV EMIAOYT], TPAYLATOTOWONKE GTADLICT| OVTUTPOCMTEVTIKOTNTOG:
e avd xatnyopia mwpoidvtog, pe Paon T CLUUETOYN NG KAOe ping oto oOvoAo Tov OelyuaTog T™V
AOVOTOANTAOV 0O TO, GTOLXEID TTOV TAPETYAV Ol EMYPAUUIKES TAATQOPIEG,
o avd péyebog etarpiag, t0co Pacel amacyorovpuevav gpyalopévev 660 kal BAcEl KOKAOL €PYOCIDV,
TPOKELEVOD VO EKTPOCOTOVVTOL ENLYELPTIOELG OAOV TV PeYebdV Kot
® VA YE®YPOPIKN TEPLOYN, LE OTOYO VA KATOAUUPAVEL Eva LEYIAO PAGHLO TNG EAANVIKNG EMIKPATELOG, OALG
TOVTOYPOVE Vo ELPAVILEL LYNAT GLYKEVTP®OT] GTO LEYOAN OOTIKE KEVTPO.
Téhog, émerto amd TOV €AEYY0 TOV KOTOAOYOV T®OV GUUPBOAAOUEVOV HE TIG EMYPOUUIKEG TAATOOPLEG
MovomoAntdv, dtevepyndnke couminpopatikn avalnmon HeydAoy, vd ayopaiovg OpOvS, AMOVOTMANTMOV Ol
omoiot dgv cuvepyalovtar pe unyavég avalnTnong, TPOKEWEVOL va, d1evpuviel mepartépm 1 Paon TV amodekT®V
TOV EPOTNUATOAOYIOV.
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EVAOOEIC/CVUVOECLOL EMYEPNOEMV), €K TOV OTOI®MV 01 T€ooePLg givarl KAadwkol (pappaxa, Pipiia,
O1K10KEG NAEKTPIKEG CLOKEVEG). Entl Tov epotnuatoroyiov andvincay ot 12.

To Mdaptwo Tov 2021, ameotdincav 10 ovolvTiKG EPOTNRATOAOYIO. OE ETVYPOPUUIKES
TAOTQOPUES OTIC OMOIEG TOAOVVIOL EVOOUOTO KOTOVOAMTIKA mpoiovta. Agdouévov OTL Ot
EMYPOUUKEG TAATQOPUEG OVTEG TVUYYAVOVY GLVIBMG €lte pnyoveg avalntnong Kol GOYKPLoNg
nipdv 1 marketplaces®, ta epompotoddyle Siépepav petald tove. H oviloyh ototysiov
oloxAnpdOnke To Mdio tov 2021, pe ™ Aqyn 9 anavinceewmy.

Téloc, emiong to MapTtio Tov 2021, 1 Zvvtoaktikny Opdada oyediaoe ko devipynoe Ioavelhaodikn

‘Epevva. tov Online Katavolotdv (epeéng kot og «Epgove tov Katavolotdvy), pécwn

Thateopuag oty omoio cvppeteiyov 1.509 kotaveimtés o¢ 10 Téhog Ampidiov 2021. To
EPOTNUATOAOYIO CYEOACTNKE OO TN XLVTAKTIKY Oudda, eved 1 eneEepyncio TOV OmUVINGEDY
TPAYHOTOTOMNONKE pe TNV eMOTNUHOVIKY vootpiEn Tov Epyactipiov HAiektpovikov Eumopiov
kor Hiextpovikod Emysipetv - ELTRUN tov Owovopukov Iovemomnuiov AGnvov. Enueiwtéov
ot1, evkoupiag dobeiong, ot KatavahoTés KANONKAY Vo TEPLYPAYOLV TN GULUTEPLPOPE TOVS GE
EMTAEOV KAAOOVG O GYEON LE ALTOVG Ol OTTOI0L OMOTEAOVV OVTIKEIEVO TNG mopovcas Exbeonc.
Avorvtikotepa, {nmnke M meprypapn TG CGLUTEPIPOPAS TOLS OTIS aKOAoLOeg Katnyopieg
TPOIOVIMV KL VINPECLDV:

e Eidn covmepudpker,

e Hlextpikég cLOKEVEG,

e Hlextpovikéc cvokevéc, hardware ko software,

o  DdppoKa, COUTANPOUATO SOTPOPNG Kol AOUTd TPOTOVTA VYELNG,

e Eidn mpoconikng ¢povtidoc/motdikng poviidas/ppovTtidng KoTolkidtov,

e Bipiia ko ebooks,

e 'Evdvon kot vmdomon,

o Xoum kot afAnTKOg eE0MMSUOC (TANVY TG vOvonG/umodnoNg),

o  Yuyayoyio kot moryvidwa (TepIAaUPOVOUEVOV NAEKTPOVIKMV TOLYVIOIDV),

e Eidn omti00, kNmov kot ypapeiov Kot

e Tovpopodc/tatidio/aepomopikd eioiTnpLoL
Tov Avyoveto tov 2021, n EA dnpooievce v Evoudpeon ‘Exfeon g kKAadkng £pguvog 610
niextpovikd eumopio Kot TPookdAece KAOE £vOLPEPOIEVO VO SLOTVTIMGEL TIG OMOYELS KOL TOL
oxOMd TOL €Ml TNG OVTNG, OCULUUETEYOVTOG OTN OYETIKN mMuepida-tnAedidokeyn m  omoia
npoypatonomdnke to Defpovdapro tov 2022.

Ewwotepa 1o @efpovdpro Tov 2022 wpayuatomordnke n 0g0Tepn TnAedrofovrievon g EA pe
T1 CUUUETOYT] OUIANTDV OO JPOPETIKA emayyEALOTIKA VTOPadpa o1 omoiol Tpaypatomoinoay

% Q¢ emypappkn Thateéppa — dradiktvaky ayopd (marketplace) voeitol n €poppoyn 1 0 16TOTONOG UECH
ToV omoiov aveEAPTNTOL TOANTEG TOAODV Kot Stoenpifovy TpoidvTa, N TOANCN ®GTOCO TPOYLATOTOEITOL LEGH
™G TAATQOPUAG. G EMMYPUPPIKN TAATQOPRA — PUNYavi] oVOLTNONGS KOl GUYKPLOTNG TIHAV VOEITAL 1] EQAPLOYT
N 0 16TOTOTOG 1] LEGH TOV OTOI0V AVEEAPTNTOL TOANTEG TOAOVV Kot Stoenpifovv TpoidvTa, VG 0 KATAVOAMTIG,
€POGOV GLYKpPIveL Kol EMAEEEL TO OIKOVOUIKO 0yalfO mov emBupel, EMOKENTETAL TOV 1GTOTOTO TOV AOVOTOANTH
vy v mopoyyero tov. Ot mAateopueg avtég cuvnBmg dev ScEOAoVV GTOV KATOVOAMT TNV ETAPKELN
omofepdTov Tov cuvepyalOUEVOL AOVOTTOANTY, 0UTe emtedovv TS Pacikéc Asrtovpyieg merchandising o
SOmIOGTELONG TOV EUTOPEVHATOV.
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TOPOVCIACELS TAV® GE £val LEYAAD e0pog eMikap@V {NTNUATOV TOV GTTOVTOL TNG AEITOLPYING TOV
NAEKTPOVIKOD €UTOPion. Xvykekpiuéva, 1 tnAediafovrievon dopBpobnke oe técoepic Bepatikég
katnyopieg wg €&ng: o) I[apovcsiaon Evoidueong Exbeong g Khadwkng Epevvag g EA oto
Hlextpovikd Eundpio, B) Avtayovietikég XuvOnkeg, [poontucéc ko Eunodia otn Asttovpyia tov
Hlextpovikov Eumopiov, y) Metappubuioceic NoupoBetikod IThoiciov wxor &) Hiextpovikn
Awpecorapnon ya v [Ipoceopd Yanpeoiwwv: Eevodoyetakdg Kadoog.

1.5 AOMH THX EKOEXHX

H napovoa 'ExBeon dwapOpavetor wg e€ng: 1o FENIKO MEPOX napovcidlovior ot factkég
€VVOIEG TOL e-commerce, Ol EMMMTMCELS TOV OTIG OTPATNYIKEG TOV EMXEPNCE®Y, 1 €0viKN Kot
EVPOTOIKN vopobesio TOv TO JIEMEL, 1| CYETIKN TPAKTIKT KO VOLOAOYIO EPAPUOYNG TOV OKOIOV
AVTOY®VICUOD, KOOMG Kol [ EMGKOTNOT TNG TOPEING TOL NAEKTPOVIKOD gumopiov otnv EALGSa
Kol TOyKOSHImG Kot ta TeAevTaio £T1. Avoivtikotepa, to ['evikd Mépog mepthapfavet:

o Tnv Evomtoe Il «Opiouoi — Emiyeipyuatine Movtéia» oty omoio eme&nyovviol ot
Boaoikég €vvoleg TOV MAEKTPOVIKOD EUTOPIOL KOL TOPOLGLALOVIOL GULVORTIKG TO
ePapLolopeEVa ETLYEPNUATIKE LOVTELQ.

o Tnv Evomnra |l «Hiextpoviko Eumopio, Aoun twv Ayopov kor ZTpoatnyikés tov
Emiyepijeewv», ommv omnoio efetalovior, €& amdyew®s OWKOVOUIKNG EMIGTNUNG, TO
TOPOTNPOVUEVO KOL OVOUEVOUEVO OTOTEAECUATO TOV YNELOIKOD UETOCYNLOTIGHOD GTN
OTPATNYIKN] CLUTEPLPOPA TMOV ENXEPNCE®V 7OV 0odNyel o€ dopkéG OAAOYEG OTIG
AVTOYOVICTIKEG CLVOTKES OTIC EMNPEAlOUEVES AYOPEC.

o Tnv Evomnra IV «Nouiko Illaicro», oty onoio mapovstaletal T0 1oxHov EVPOTAIKO
diKOo Yol TIC YNOLOKES ayopES, KOOMS Kot Lo KPLTIKT LOTLE GTOV TPOTO oL £xEL eEeAty el
kot e€eMoceton T TEAELTOIO XPOVIOL TPOKEUEVODL VO OVTATOKPOEL OTIG OVAYKES TV
ayopav avt®v. Eniong, n ev Adyw Evotrta mepthapfdver kot tig £101K0TEPES pLOUIGEIS 6TO
eEMNVIKO €0V dikato mov emnpedlovV TN AELTOVPYIN TOV NAEKTPOVIKOD EUTOPIOV.

o Tnv Evomnta V «Egapuoyn tov Aikaiov Avraywvieuov eto ¥Yneiaro llepifdiiov», n
omoio. mepthapPdvel pio guovvomtn mapovcioon e mpakTikng g E.Em. kot g
voporoylag tov Evporaikdv dwactnplov avagopikd pe v €Qoppoyn tov dikoiov
VTOYOVIGULOV OTIG YNOLUKES 0ryOPEC.

o Tnv Evomra VI «E&EMén war Tlpoortinés tov Hiextpovikov Eumopiov otnyv Ellada
Katr A1efvasy», oty omoila mapatieviar TPOGPATEG UETPNOELS, EPEVVES Kol UEAETEG TTOL
delyvouv Tig ThoEIS TOL NAEKTPOVIKOD gumopiov otnv EAAGSa kot SieBvide, 18img katodmy
NG VYEWOVOIKNG Kpiong Adyw tng mavdnpiog Covid-19.

To EIAIKO MEPOZX nepilopfdvet tnv emiokonnon tov e-commerce otnv EALGSa Ta tehevtaia
£t kabog kot ta amotedéopata TG Epevvag g FAA. Znueiwtéov, To 6HVoA0 TV Aloypappdtov
kot [Tivékov mov copmeprrappdvoviol oe avtd givan AmTOTEAEGUO ETEEEPYAGIOG TOV TPMTOYEVMV
oToyEl®mV NG £pEVVOC, EKTOG OV AVAPEPETAL OLAPOPETIKAE. AVOALTIKOTEPQL:

o Ytmv Evémnrta VIl «Tavrotyra Agiyuaros Epevvas - Bacixoi Iepiypapixoi Acintes»
avoAveToL TO delypa TV cuppeTexdvtwv oty mapovco ExbBeon. TlepihapPaver Bacikcong
TEPLYPAPIKOVE OEIKTEG Y10 TOLG TPOUNBEVTEG KOl TOVG ALVOTIOANTEG OV OTAVINGOV GTO
epomnuatordylo g EA, dnuoypagikd ototyeio Y100 TOUG KOTOVOAMTEG TOV GUUUETEIYOV
OTN OYETIKN £pELVa, GLVOTTIKY Tapdfeon Tov Popéwv Kol AVOIAVLTIKY TOPOVCINCT TOV
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EMYPOUUIKDY TAOTQOPUDOV KOl TOV OKOAOVOOLUEVOV OO OUTEG EMYEPNUATIKOV
HOVTEL®V.

>mv Evomnra VI «Avrayovietikés 2vvOnkes — Katavalotiky Zvurepipopay
TopaTIOETAL N YOPTOYPAPN O TOV YNPIK®OV aAyop®V VIO TO TPIGUA TOV VPIGTAUEVOV
OVTOYOVICTIKOV CLUVONKOV Kol TNG KOTAVOAMTIKAG GUUTEPLPOPAC. AvaAidovtal, peTald
GAA®V, Ol OVTOYOVICTIKEG TIECELS UETOED OLOSIKTUOK®MV ALOVOTTOANTMOV KOl QUGIKMOV
KOTOOTNUATOV, 1 £€VIOGYT TOL OVIAYOVICHOD omd OoAAOSUTOVC ALOVOTOANTEG Kot
TAQTQOPUES, Ol PACIKEC TAPAUETPOL TOL SLOCTILOTIKOD Kol EVOOCSTILOTIKOD OVTAY®OVIGLOD
0T0 YNOaKo mePPIAlov, 1 avirTuén KL 0 pOAOG TOV ETYPOUUIKOV TAATPOPUDV GTO
OUYYPOVO MAEKTPOVIKO emyElpelv, KaBmg Kot {nNTHUOTO TOL GTTOVIOL GTI GLAAOYN Kol
Ol ElPLOT) OEOOUEVOV TV KOTAVOADTDV.

Ymv Evomra IX «Avaiven Lovepyacios Metalv Aiavorwintov kot twv lpounlsvtav
TOVS» OVOADOVTOL Ol TPOKTIKEG SLOVOUNG TV TPOIOVIMV KOl 1] EXMTOCN TNG Tavonpiog o
aTES, KaBDS Kot e10kdTEPA CNTNUOTO TOV ATTOVTOL TV CUUPATIKAV GYEGEDV TOV HEPDV.
[MopatiBevtar eniong To ATOTEAEGLOTO TG EPEVVAG TTOV APOPOVV GE TUYOV TILOAOYLOKOVG
N GAAOVG TTEPLOPIGLOVG OV EMPAALOVTOL GTOVG AVOTOANTES OO TOVG TPOUNOEVTEG TOVG
He GLVETELD, HETAED GAA®V, TNV evOgyroOpevn dnuovpyio oTpePAOGE®V GTO NAEKTPOVIKO
eUmoOpPIO.

Ymv Evomro X «4Avaiven Zvvepyacios Metalv Arwavorwintov kor Emypoupuikov
IDarpopucvy o&loloyeitor KoTopyds 1 oNUOGio TNG GUVEPYACING HE TIG EMLYPOLLUKESG
TAUTQOPUESG Ko Katdmy mapatifevtal ot facikol cupfotikol 0pot kot Aourd (nTiHoTe Tov
opifouv ™ peta&d tovg cvvepyacio. Avarvovtor eniong d1eEodikd To LOVTEAL YPEDCEDV
TOV TAATPOPUAOV GTOVS AVOTOANTES Kot TopatifevTon GUYKPITIKE KaBaVTEG O YPEDCELS.
Téhog, e€etalovtal Ta aVaPEPOIEVO OO TOVG ALAVOTOANTES TPOPAN LT OTIG GYECELS TOVG
LLE TIG TAATPOPLES, EITE AVOPOPIKA LE TIG XPEDGELG 1| AGY® GAA®DV GLUTEPIPOPDV, TOL OTTOLN
EVOEYOUEVMG dNULOVPYOUV OTPEPADCELS GTO NAEKTPOVIKO EUTOPIO.

[Tépav tv mpoPANUOTICUOV OV KOTOypAPOVTol GTIS 000 Tponyovpeveg Evotnteg kot
aQOPOVV GOTN OYECT TOV AMOVOTOANTMOV PE TOVS TPOUNOEVTES TOVG KO TIG EMLYPOLLUIKEG
mhotopues, oty Evotnra Xl «dowrés Zrpeflaocis kot lpofinuaticuoi» mopatibevrol
OAO1 01 VTTOAOUTOL TPOPANUATICUOL TOV TEOMKOV OO TOVG GUUUETEXOVTEG GTNV EPELVA, Ol
OTO1EC AVAYOVTOL GE GUUTEPLPOPEG EMYEPNCEWDV 1] 6TO PLOUIGTIKO TAAIC10.

XYNOYH ENOTHTAX
| YKOHNIMOTHTA, XTOXEYXH KAI MEQOAOAOI'TA EPEYNAX

Yxomdg g Kradkng etvor va Bondnoet v E.A. va gpevvioet og BaBog TiG avTaymVieTIKEG
OULVONKEG TTOV EMKPAUTOVV GTO YNPLKO TEPIPAALOV, TPOKEWEVOL VO EVIGYVGEL TNV EVTIEPTiaL
TOV KOTOVOAMTOV KO TNV EVIGYLON TNG KAVOTOWUING, 0ALL Kol VO GUVEIGPEPEL LIE TN dpdiom TG
GTIV OVOGVGTACT] TG OTKOVOUING KOl GTNV YN OLOKT LETOAAAEN TNG YOPOG.
H épevva eotialet, koTapyds, apryds o nTrota avioyoviopol (katd o mvedpo Tov dpbpov
40 v. 3959/2011), avadewkvoovtal 6€ ovTAV Kot CNTAUOTO TOV, TAPOTL TOPEUQPEPT], OEV
gumintovy stricto sensu otnv appodotnta g E.A., émwg Ay, {ntquota mpootaciog tov
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XYNOYH ENOTHTAX
| XKOHNIMOTHTA, XTOXEYXH KAI MEQOAOAOI'TA EPEYNAX

KOTOVOA®TY, ¥pNnong Tov pwolikov dedouévov, epappoyne tov Kavovicuov (EE) 2019/1150
(P2B Regulation) xkAm.

Ytoxevon ¢ E.A. og ouyKekpluévoug emyelpnuotikods kKAGdovg tov B2C mAektpovikov
emyepetv. H emoyn tov ev Aoym kAddwv £ytve petd omd Oonuocio ofovievor kot
oLVOLOOTIKY €EETOOT GLYKEKPIUEVOV KPLITNpiov (EVOOOTUOTIKOS OVTOY®VIGUOC, EMIMESO
OLYKEVTIPMONG, TOPOLGIO, EAANVIKOV EMYEPNOE®Y, ONUAVTIKOTNTO TOV  Ol0OIKTLOKOV
KOVAALOV, LLE EVASYOANCT] TNG S1€6VOVE TPAKTIKNG), NTOL OTNV:

» Eumopia abAntikng évévong Kot voddnong,
Eumopia o1KloKk®V NAEKTPIKOV GLOKELOV,
Eumopio nAeKTpovIK®V OIKIOK®OY GUGKELOYV,

Eumopia Bifriov kot

YV V V VY

Eumopia copminpoudtov S1otpo@ng Kot TopagapLoKELTIKOV TPOIOVIMYV.
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B. 'ENIKO MEPOX

I OPIXMOI - EIIIXEIPHMATIKA MONTEAA

II.L1 ENEEHI'HEH OPQN IIOY XPHXIMOIIOIOYNTAI XTHN ENAIAMEXH
EKOEXH

IMa 11g avdykeg guyepEoTePNg KATAVONOTG TOV YPNCLLOTOI00UEVDV O0pwv oty Telkn ExbBeon,
OTUEIDOVETAL KOTOPYAS OTL 01 AAVOTMANTES KT yoplomotovvtal g eENc: Q¢ Mavorointig-brick
and mortar vogiton 1 €nLyEIpNON TOL FPOCTNPLOTOLEITOL OTNV EUTOPIiR TPOIOVIMV AAVIKNG HOVO
UEC® PLOIKOD KATAGTAUATOS, O VPPLdIKOS Mavormintis | Mavorointic—brick and click
vogitar m emyeipnon n omoio. cLVOLALEL ELGIKN KOl OUOTIKTVOKT TOPOLGIN Yo TNV EUmopin
TPOTOVTOV ALOVIKNG MTOL EMYEIPNON AOveEUTOpiag 1 Oomoio ¥PNOOTOLEL TO OL0dIKTVO Yo Vo
CUUTANPMOGCEL  TI§  VLAAPYOVOEG  EMYEPNMATIKEG  TNG  OpOoTNPOTNTES, EVO  OC
OLOOIKTVOKOG/MAEKTPOVIKOG  MavomwinTig voeitor 1 emyeipnon  Awavepmopiog  mov
SPUCTNPLOTOLEITOL OTO NAEKTPOVIKO EUTOPLO KOl AELTOVPYEL amoKkAEIGTIKG NAekTtpovikd (online),
éyel povo dadiktvakn Tapovoia (pure-play) kot ypnoyonolet Tig SLVATOTNTEG TOL SLASIKTOOV Yo
™ dNpovpyio TOANGEWY Kot KEPSOPOPiag.

ALOVOTTOANTEG  OMOTEAOVV TN  GUVIPITTIKY MAEWOVOTNTO TOV  EMLYEIPNUATIKAOV YPOTAOV
EMVYPUPPIKOV TAATQOPRAV, o1 onoiol opiloviar g Kabe uokd mpdowno mov evepyel VIO
EUTOPIKN M EMAYYEAUATIKY] WOOTNTO 1} KAOE VOHKO TPOG®MTO TO 0TOi0 TPOCPEPEL TPOIOVTA 1)
VINPECIEC UECH EMYPOUUIKOV TAATPOPUDV O KATOVOAMTEG Y0 OKOTOVS GYETIKOVG WHE TNV
EUTOPIKT], ETLYEIPTLOATIKY, PLOTEYVIKN 1] EMOYYEALATIKN TOV dPAGTNPLOTNTO. XTO TAAIGLO OVTO, (G
gmypappiki TAat@oppa — dSradiktvaki) ayopd (marketplace) vogitor  epappoyn M o 16t6TOMOG
péc® Tov omoiov aveEdpTNTol TOANTEG TOAOVV Kot dtapnpilovv Tpoidvia, N TOANOT ®GTOGO
TPAYLOTOTOEITAL LEGM TNG TAATPOPLOGS. 2 EMYPURMIKT] TAATOOPRA — pNYavi] oval) T oNGS KoL
OUYKPIONG TIHAV VOEITOL 1 EQOPUOYN 1] O 1OTOTOTOS HECH TOL OTOIOL OVESAPTNTOL TOANTES
TOAOOV Kot Stapnpilovv mpoidvia, VO O KOTOVOAMTAG, £POGOV GLYKPIvEL Kot EMAEEEL TO
owovoptkd ayafo mov embupel, EMOKENTETOL TOV 1IGTOTOTO TOV ALLVOTOANTH YOl TNV Topoyyerio
TOVL.

Eniong, oto mloicio g mapovoas, ¢ mpounBevtig voeiton m  emyeipnon n  omoia
dpaotnplormoteitar (S10leVKTIKA 1| COPEVTIKG) MG KOTOOKELOAOTNG, TAPAYOYOS 1 EUTOPIKOG
avTIpdGOTOG (YVAG10¢ N 1M Yvi610¢)? oty EALGSa Tov KATAGKEVOGTH/Tapay®yod Tpoidovimy, o
omoiog cuvnBmG €xel EMPOPTIOTEL pE TNV OPYAVMOGT TOL SIKTVOL OLUVOUNG TV TPOTOVTWOV
(tovAéyiotov) oty EAAGSa?®. Q¢ Dopéag vositan kdOs vopikd mpdcono, 1i0g e T Hopen
EMUEANTNPIOV,  GUVOIKOMOTIKOD  OpPYAVOL  EKTPOCOANCNG  emyelpnocwv  (mpwtofdduio,
opoomovdia), Epmopikdc cvAroyoc, Xovdeopog enyeipnoemv 1 Evoon enyyeipnocmv. Ewdikotepa

27 To. Toug 6KOTOVG TOV TOPOVTOS EPMTHUOTOAOYIOV, o cvp@mvio Osmpeital yviolo cOUPACT EUTOPIKHC
AVTITPOCOTEING EAV O AVTUTPOCOTOG OEV PEPEL KOVEVAV 1] PEPEL AGNILAVTO HOVO KIVOUVO MG TPOG TIG GVUPACELS
OV GLVATTEL 1)/KAL SOTPAYLATEDETOL Y10 AOYOPLOCUO TOV OVTITPOCGMTEVOLUEVOD OG TPOG TIG ENEVOVCELG OV
OTOITOOVTIOL OTIG CVLYKEKPWEVEG Oyopéc. TNV avtifetn mepint@on, 1 oVpPacn EUTOPIKNAG OVIUTPOCOTEING
Oewpeitor pn yvinolo 0Tov 0 aVIITPOCMOTOG QEPEL YPNIUOTOOIKOVOUIKOVS KOl EUTOPIKOVS KIVODVOLG KoL
avtipetoniletol og ave&aptntog dlavopéag Tov tpémet vo e&akolovdel va kabopilel elevBepa TV gUTOPIK TOL
GTPOTNYIKY] OCTE VO UTOPEL VO OVOKTNOEL TIG EMEVOVGELS TOV TPOLYLLOTOTOINGE GOUPMVO [E TIG OITOLTIGELS TNG
oVUPOONG I TOL CLUVIEOVTAL LLE TI] GUYKEKPIUEVT] 0yopPd.

28 Q¢ gk ToVTOV, 1 vvola dev TEPIAABAVEL TOVC OVEEAPTNTOVG YOV PEUTOPOVC,.
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0g, ®G KAUOIKOG pOPEaS VOEITAL O POPENS O OTO10G dPACTNPIOTOIEITAL Yo TN OTHPIEN TOV LEADV
TOL KOl TNV TPOMONCT TOV CLUUPEPOVIOV HOVO GLYKEKPUEVOL KAAdOL eumopiov Pdcel
OVTIKEWEVOV/KOATIYOPLOG TPOCPEPOUEVMV TPOTOVTM®V.

Ooov apopd 6ToVE KAAOOVG TPOTOVIMY EUTOPING GTOVG OTOI0VE EMKEVTPMONKE 1) EpELVAL:

o Q¢ 0OWKIOKES NAEKTPIKES GVGKEVES VOOUVTOL Ol «AEVKEG) MAEKTPIKEG GLUGKEVEG OTMGC
yoyeila, TAVVTAPLY, KOLCIVEC KOl OIKIOKOV MAEKTPIKOV WKPOGVOKEVMDV OTMG WiEep,
KOPETIEPEG, KA.

o Q¢ NAEKTPOVIKES OIKLOKES GVGKEVEG VOOUVTAL Ol «UODPESH CLUOKEVESG EIKOVOG KOl 1(OV
ommwg nAeopdoels, mnyelo, evioyvtéc, dvd-player, moyVIOOKOVGOAES,  WYNOUOKES
POTOYPAPIKEG UNYAVEG, GUOKEVEC MYOL KAT KOl «YKPL» OCLGKEVEG OMMG NAEKTPOVIKOL
vroAoywotéc, hardware, mepipepelokd H/Y, otabepd xor kivntd tmiépmva, a&ecovdp
KIVITOV TNAEQOV®V KAT.

o Q¢ TOPUEAPUOKE 1| TOPOPUPUUKEVTIKA 7POIGVTE VOOUVTOL TO 1) CLVTOYOUUEVA
QAapHaKe M GAAOL U1 OLOTIUNUEVO TPOIOVTO TOV TEPEXOVY (QUPUOKEVTIKEG OVOIES Kot
TOAOVVTOL OTOKAEIGTIKG OO POPLLOKETLDL.

e Qc oVUAMPORATE SATPOPNS VOOVUVIOL GKELACUATO TOV  TEPEXOLV  13img
GUUTVKVOUEVEG TNYEG OPENTIKAOV GLGTATIKMOV 1 GAA®V 0VGLOV (VOATAVOpUKES, TPOTEIVES-
apvo&éa, Prrapives, pETalda 1 avopyova ototyeia), dtatifevral 1dimg o€ LopE KAOYOLANG,
QLMdlov, (QOKEAIOKOL, QUGLYYOS KOl YXPNOUOTOOVVTIOL GLVNO®MG HE OKOMO 1N
GLUTAN PO TG cLVIBoLG dlouta.

e H évvoia tov pipriev dev tepilappavet o e-books, to oroio GAA®OTE dgV KATOTAGGOVTOL
MG EVOMUATO, KATAVIADTIKG 0yalfd 6T OTTO10L ETIKEVIPAOVETOAL 1] EPEVLVA, OAAG O VIINPETIES
YNPLKOL TEPLEYOUEVOD.

[Meportépm, ®¢ mTPOg TNV £VvOla TOL OVTAY®OVIGUOD, O SLUCUATIKOS OVTOYOVIGNOS Voeital o
aVTOYOVICUOG TTOL eKONA®VETOL LeTAED TpounBenTdv TV omoiwv Ta TPoidvta avayvopilovto
Kuplwg HEC® TNG XPNONG CLYKEKPYLEVAOV EUTOPIKAV CTUATOV, (G EVOOST|NOTIKOG OVTUYOVIGROGS
VOELTOL 0 AVTOYWVIGHOG TOV EKONADVETOL LETOED AAVOTOANTAOV TOV TOAOVV TO, TPOIOVTA TOL 1010V
KOTOOKEVOOTH KO MG OLUKAVAAKOS AVTAYOVIGROG VOEITOL O OVTOY®VICUOS TOL EKONADVETOL
HETAED TOL PLVGIKOV Kol TOL SLASKTLAKOD KOVOALOD TOANGEWV.

Oocov 0popd 6T GLUTEPLPOPE TOV KATOVOADTOV, MG TOAVKAVAMKOTNTO 0pilETOL ) AyOPUCTIKN
CLUTEPLPOPE COUG®VO, [LE TNV OTOI0L Ol KOTAVOAWTES EVOAAAGGOVY TO SIOIKTVOKE KOt TO. L)
dradtkTvakd KovaAle dtovopns. TTio cvykekpipéva, ot KaToavarl®Tés LTopel Vo EmmOEA0HVTOL 0T
T1G OLVOTOTNTES KO TIG VITNPEGIEG TOV UTOPOVV VO, ATOANVGOVV OO £Vl KAVAAL KATE TO GTAS0 TOL
mponyeitar g andPaons oyopds Kot va 0AAGCOUY KOVOAL Y10 TNV TPAYLOTOTOINOT TG 0yOPAC.
Ewwotepa dg, og showrooming | mapacitiopds (free riding) TOvV S1001KTVOKOV 6TIS pn
OL0OIKTVOKES ayopés opiletar 1 KOTOVOAMTIK] CUUTEPIPOPE COUEMOVO LE TNV Omoiol O
KOTOVOAMTNAG EVIUEPMDVETAL Y10, TIG O10TNTEG, TO YOPOKTNPIOTIKA KO TV TIUR €vOg TPoidvTog 1
AapPdver vanpeoieg mov oyetilovion pe v mpoBeon ayopds omd TO QUOIKO KATAGTNLO, OTI
GLVEKELN OPMOG TTPOPaivel GE ayopd TOL TPOIOVTOG LEGM SLOOIKTVOV. AALG KO AVTIGTPOPO, VOEITOL
ot VTapYEl TapaoLTiopog (free riding) TV P S100IKTVOKAV GTIS OLAOIKTVOKES 0yOpES OTAV O
KOTOVOAWMTNAG EMOPEAEITOL OO VINPEGIEC TOV TPOGPEPOVTAL SLOSIKTLOKE 101G OGOV APOPA OTIg
TIWEG N OTO YOPOKTINPIOTIKA TV TPoioviewv (Hécw e-shop 1 EMYPOUUIKOV TAOTPOPUOV)
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TPOKELUEVOD va. vTofondnbel oty emAoyn Tov, OAAL TN GVVEXELN OyopalEl TO TPOIOVTO LN
SL0OIKTLOKE OO PUOTKE KOTOGTHLOTA.

Ot avopepOLEVEG BTNV TTOPOVGO CTPATNYIKESG TOV EXLXEPNGE®V £XO0VV MG €ENG: A TOAVKAVAALKY)
otpatnykn (multichannel) vosital n otpatnykn toAncemv Kol Tpo®ONoNG TPoidvIOY piog
EMYEIPNONG OLOUEGOV TOAADV Kot S1OLPOPETIKMOV KOVIAIDV (A.Y. £va. 1] TEPIGSOTEPO PUOIKE KoL/ 1)
NAEKTPOVIKA KOTAGTILOTO, OIKTLO, KOW®MVIKNAG OIKTOMONG, EMYPOLMKEG TAOTPOPUES) ALTA TO
KavaAo, oty Tepintmon Tov anokailovpevov multichannel retail, éyovv eldyiotn StocVVIEST KO
aAANAemidopacT LETAED TOVG, LE OMOTEAECHO, 1| AYOPOOTIKT EUTELPIO TOL TEAATN GTO £va KOVOAL
(m.x. o eshop) va pnv etvar copPorty pe v gumelpio Tov OmMOKOMGE GTO. LIOAOWTA (.. TO
Kataotnuo 1 mAateopueg marketplace). Q¢ otpatnykn omnichannel vogiton n otpatnyikny n
omoio meptlauPdvel to multichannel adAd 1 emyeipnon cvvrovilel kol kdvel yprnon oAV TV
SOECTIUOV KOVOAM®DY TOAGEDV Kot TPODONoNG TPOIOVIMV Yo TNV Topoyn Hiog OAOKANp®UEVNC,
OLOLOLOPOPNC KOl GUVETOUG KOTOVOAMTIKNG EUTEIPING, TPOCUPUOCUEVIG OTIG GVAYKEC KOl TIC
TPOTIUAGELS TOV EKAGTOTE KOTAVOAMTAHZ.

O1 e101KOTEPEG TPAKTIKEG TMV EMYELPTICEMV Y10, TIG OTTOLES YiveTal ovapopd oty mapovoo ExbOeon,
KOl Ol OTOiEG 6TO TAOIGL0 cuvepyasiog petalld emyepnoewv pumopel vo emPdirovior copfatikd
(MTol HEG® CLUEMVNTIKOV, TYHOKOTOAGY®V, EYKVKAIOV KAT) 1 pe EpPecovs Tpomovg (MTol HEcw
TPOELOOTOMGEWDYV, KUPDOGEMV, KAOVGTEPTONG/AVAGTOAG TAPUIOGEMV KOl YOPYNONG OIKOVOLKMV
KWWITPO®V 1 OVTIKIVATP@V, - Ol OMOIEG EMKOVOVOUVIOL EITE YPORTMG 1] TPOPOPIKMOS KOl
YPNCIOTOOVVTOL [E OKOMO 1N HETOfoM] NG OLUTEPLPOPAS TOv  avTicLuBoAAOuevov?),
nwepthappdvoouv:

o Tnvpoktikn TG OurAig Tiporoynong (dual pricing), mov apopd ot S1dKpioN THOV GTO
EMIMEdO YOVOPIKNG HETAED SoQOPETIK®OV OO ®V dtovopns (A.y. LVYNAOTEPEG TUES
XOVOPIKNG Yt ayafd mov TwAOVVTOL SLOSIKTLAKEA GE GUYKPLOT LLE TNV TN TOV TPOIOVI®V
OV TOAOVVTOL U1 SLASIKTVOKE). Xvuemvies pe 6povg dual pricing voodvtot ot GLUE®VIEG
evoc Tpounbevt e ToV 1010 AavOT®ANTY|, Ol 0TT01EG TEPIAUUPAVOLYV OPOLE Y10 SLUPOPETIKY
TN Y10 TOV 1010 KOSKO TPOTOVTOG AvAAOYQ TO KAVAAL S1OVOUTG.

e Tnv TPaKTIKY TOL YEOYPUPIKOD amokAielspov (geo-blocking), mov apopd otV TpaKTIKN
ocbpeova pe v omoio ot dpactnpronoovpevol oe Kpdtog Méhog amokAieiovv 1
nepropilovv toug meAdteg amd dAda Kpdtn MéEAn mov 0éhovv vo TpoyUoTonot|covy
SoLVOPLOKES GUVOAAOLYES.

e Tnv mpaktikn ™G emPorng pRTpag woodvvapios/ pirpeg Tov Mdairov Evvoovpevov
Ieratn/ pytpa Most Favoured Nation (MFN), mov agopd otn copmepiinyn pitpag
(6pov e cvpEoVvia) evOc HEPOLG COUE®VO LLE TNV OTTOi0L VTOGYETOL VO OVTILETOTILEL TO
oVTIGLUPAALOPEVO époC TO 1610 gvvoikd pe kdbe dAdov mekdtn®. O prtpeg awtég

2 Y10 mhaiclo avtd M emyeipnon cvyypovilel 6Aa Ta SrdEciuo oMpEi ETOQPNG VANPESIOV £l PEGH EVOC
KEVIPIKOV GLGTNHLATOG S1OYEIPIONG TOV TANPOPOPIWV KLPIMG Y1 ToL TPOTOVTA KOl T SL0YEIPION TOV TOPAYYEALDY
(Léo® KOG Y10 OAO TO KOVAALL TTAOTEOPLLOG AOYICLKOD EITE LE TN SILGVVIEST KOL TNV EYKOTAGTOUOT] UNXOVIGHLOD
Y10, TOV ODTOLOTO GUYYPOVICUO KOl EVIUEPMGT TOV OESOUEVOV OA®V TV ETUEPOVS GUOTILATMV TNG ETLXEIPNONG
oA kot TN Onuovpyio dwucvvdécemv pe Tpita ouvvepyalopeva pépn (A.y. tpomelikd Wpdpata/ 13pvpoTo
TANPOUDV, ETOPIEG LETAPOPDV, ENLYPOUUIKEG TAUTPOPLES KO KOWVOVIKG diKTLA).

30 Emiong, efvor Svvatdv o aviticvupPeArdidpevoc vo eEovaykGleTol GE GUYKEKPWEV GUUREPLPOPE HEGM
TEYVOLOYIKDV EPOPHOYDV 1] oyedloopod Tov cuotipatog (closed APIS).

31 Bupotepa, wg prtpec MFN voolvtar ot pritpeg pHécom tmv omoimv emPEAAOVIOL GTAITHGEL £iTE Yo TN
YVOGTOTOINGoN Ao To éva UEPOG OpmV Kol TPoHmoHEGE®MV TOV TPOSPEPOLY AALOV, 1TE OTONTAGELS Y10, T B€om
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nepouPdvouy  ocvpeovieg HeTaEd AMOVOTOANTOV KOl  ETYPOUUIKAOV  TAATPOPUDV
GUUQMVO, LE TIG OTOIEG Ol EMYPOUUIKEG TAATPOPUEG ATOLTODY OO TO ALOVOTOANTY Vo
TOAEL TOL TPOTOVTA TOV GTNV EMLYPOUUIKT TAATQOPUO GTNV {d10 TIU OT®G GTOV 16TOTOMO
TOV 1010V TOV MOVOTOANTY (LGOOVVANIX EV GTEVI] EVVOLR) 1| GE OTOLOONTOTE GAAT OyOpd 1)
KavaAl ToAncenv (1eodvvapia v gupeia gvvoia).

e Tnv ZpokTIK NG CVTOMPOTIUNGNG, 7OV OPOPE OTNV  EMPOANEN  TPOVOUINKNG
petayeipiong amd pio TAOTEOpUO G TPOIOVTA 1 VANPECIEG MOV TOPEYEL 1 1010 KoL
avtayoviCoviol Tpoidvta Kol VANPECIEG TOV TAPEXOVTOL ONO GAAEC EMLYEIPNOELS TOL
YPNOUOTOIOVV TIV EMYPOLUIKT TAOTPOPLLAL.

e  Tnv mpoktikn g EKPETAAAEVONS TOV KOUPIKOV Kol aKTIVOTAOV OkTO®V (hub and
spoke), mov apopd otV duecn N EUUEST) AVTOAANYT] TANPOPOPLOV UETAED EMLYEIPNCEDV
mov avtayovilovior petad Tovg HECH €VOC TPITOL KOWOD EVOIAUESOL WEPOVG TOL
Aertovpyel MG emKOVOVIOKOG KOUPOS (A.). KOTOOKELAGTNG, AVOTOANTNG 1| TOPOYXOG
VINPECLAOV) KOl SLEVKOADVEL TO GLVIOVIGHO TOV OVIOYOVIGHOD HETAED TOV OVOTEP® YMPIG
™V dpecn Enaet TouG.

e Tnv APOKTIKNA TNG SVVOMIKIG TIHOAGYGNGS, TOV OPOPA GTNV TYLOAOYNON Yo TOV 1510
KOOKO TPOTIOVTOG avAAOYO e TNV TPOoSPOPA Kot TN {TNoTM G€ TPAYUATIKO 1| GYESOV
TPAYLATIKO YPOVO OC A.). LE TNV TPOGUPLOYT EKTTAOGEWDV 1) SLUPOPETIKAV TILDV 0VIAOYOL
TIG TIUEG TTOV TPOGPEPOLY AALOL AMOVOTOANTES GE EMYPOUUUIKT] TAATOOPLLOL oVl TNOTG KO
HE GUYKPLIONG TILAOV 1 ovAAoyo LE T dESOUEVE TTOL APOPOVY oTNV TPOBEST ayopls TV
KOTAVoOAOTOV (dedopéva unyovev avalntnongs, KaAdd ayopdv ce ekkpepdTNnTo KAT).

Téhog, 660V apopd, oty TpdcPoot Kot dtayeipion dedopuévav o dpog palikda dedopéve, (big data)
YPNCLOTOIEITOL Y10 VOL SNADGEL TOL GHVOLO YNOLOUKDV OEG0UEVOV TTOV 0LPOPOVY GTOVG YPNOTES LIOG
TAOTPOPLOG Ko oyeTilovtat pe TV eKONAMOT TPOTIUNONG N TNV TPAYUATOTOINGN AYOPOV HUECH
dwdiktoov Wimwg pe ™ xpnon punyaveov avaltmong, KOWOVIK®OV OIKTOOV, ETLYPOLUUKOV
TAUTPOPUADV TN YPNON EPAPLOYDV GE EELTVOL TNAEQPMVOL KAT.

1.2 HAEKTPONIKO EMIIOPIO KAI HAEKTPONIKO ENIXEIPEIN
1.2.1 Evvowoloyikég Argvkpivijogig

To niektpovikd emyepetv Kot T0 NAEKTPOVIKO EUTOPLO €IvOL OPOL TOL YPTCUYLOTOLOVVTIOL GLYVA
EVOALOKTIKA, aAAG dev givar (1ol Ewdwkdtepa, ¢ nhekTpovikd guméplo voeitar n dnpovpyia
€600V YlOL TNV €MLYEIPNON, OO TNV TAOANCT] ayoddV, VINPECIOV KOl TANPOPOPLOV, HECH TNG
XPNONG TOV S1adIKTOHOV 1} ALV SIKTO®V VTOAOYIGTAOV. TO NAEKTPOVIKO EUTOPLO EVIAGGETOL GTO
NAEKTPOVIKO ETLYEPELV KO OPOPA ETLYEPTLLATIKT] OPAGTNPLOTNTO TTOL EUTEPLEYEL OVTAAAAYT| a&iag.
Me dAlo LOyLa, TO NAEKTPOVIKO EUTOPLO £ival 1 £KPAVOT TOV NAEKTPOVIKOD EMLYEPELV TOL 0LPOPA
og avtorliayn a&iog 1, SlPOPETIKA, TO NAEKTPOVIKO EMYEPELV YIVETOL NAEKTPOVIKO EUTOPLO TN
oTypi| oL Tporypatomotsitar avtoAkoyn ofioc®,

To mAiektpoviké emvyepeiv eival moAD €uPOTEPO TOL MAEKTPOVIKOD EUTOPIOL KOl OPOPE OTO
YevikOTEPO OEUEMMON OTOKElD TNG EMYEIPMMUATIKAG OPYAvVOCONG KOl AELTOVPYiaG, OTMC: OTNV

611 0160e01M TOV AAAOL PEPOVS OPOV Kl TPOoUTOBEcEMY TOV Apesa 1 Eppesa e5APTMOVTAL OO TOVG OPOVG KL TG
TPoHTOBECELS TOV TPOGPEPOVTOL GE QAN LLEPT).
32 B). E. Awad, Electronic Commerce: From Vision to Fulfilment, Pearson, 2003.
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emyepnuatiky sveuia (Business Intelligence)®®, ot Sayeipion oyéong medotdv (Customer
Relationship Management)®*, otn Swayeipion oAvcidag epodiaciod (Supply Chain Management)®®,
otov mpoypappatiopd etapikdv mwoépwv (Enterprise Resource Planning)®, oto niextpovikd
EUTOP10, 0TN S1EEAYMYH NAEKTPOVIKGOY GUVAALOY®OV EVTOC TG eTonpiog (evdosmiyeipnotakd)®’, oty
NAEKTPOVIKY] GUVEPYOGIO. Kol OTIC SLASIKTVOKES SpacTnpoTTeg MeTaly emyepiosove. To
akOAov0o oo aretkovilel Ta oTotXElo TOLV GLVOETOVY TO NAEKTPOVIKO EMLYEPELV:

Adypappo 1: Etoryeio mov amotehobv T0 NAEKTPOVIKO EMLYEPELV

11.2.2 Iotopukny avadpopun

H d&vodog tov mAektpovikod eumopiov vanpée ONUAVTIKO YOPAKTNPICTIKO TNG OUKOVOUIKNG
AVATTVENG TAYKOGUIMG amd Tao péca tng dekaetiog Tov 1990. Ot mpdtec NAEKTPOVIKES OVTOALOYES

3 H emyepnuatiky eveuio (Business Intelligence - Bl) agopd otig Spactnplotteg mov umopei va avoldpet pio
enmyeipnon yw T cvAloyn, amofnkevon, Tpocfact Kol 0VAAVLGT TANPOPOPIDY GYETIKA WE TNV ayopd 1 TOV
avTOYOVIGHO Kat Yo T Bedtioon g dwadikaciog Ayng amoQicemy.

3 H Swyeipion oxéong nedotdv (Customer Relationship Management - CRM) avogépetal 6e pia Tpoc€yyion
eEumNpEToNg TEANTAOV OV £0TIALEL GTNV OIKOSOUNOT| HaKPOTPOOECHOVY Kol BIOCIH®V GYECEMY TOL TPOGHETOLY
aflo 600 oty etarpio 660 kou otov mehdrn. IIpdKeital Yo pio €TOAPIKT GTPOTNYIKN TOV GUYKEVIPAOVEL
TANpogopiec omd Oreg T mNyég dedopévav oe Evav opyaviopd (Kot PEPKEG QOPEC Omd eEMTEPIKEG TNYES
Se0OUEVAOV) Y100 TNV TAPOYT HI0G OAIGTIKNG EKOVOG KAOE TeEAdTN o€ Tpaypatiko xpdvo. O otdyog eivor 1 peiwon
TOV KOGTOVG KoL 1 AOENGT TG KEPSOQOPLOG TAPEXOVTAG TAVTOYPOVE IKAVOTOINGT GTOVG {310VG TOVG TEAATES TG
etopeiog.

% H Soyeipion mg atvsidag epodiacpon (Supply Chain Management — SCM) agopd 610 diktvo mpopndevtdv
™G EMYEIPNONG TOL TAPEXOLVV TIG POCIKEG EIGPOES Y10, TNV TOPUYWYT EVOG TPOIOVTOG 1) TV TOPOYN NG VAN PECTOG.
H dwyeipion aivoidag e@odiaciod PELTIOVEL amoTEAECUATIKG TOV TPOTO e TOV 0moio Lo etaupio Ppioket Tig
COKOATEPYOOTES) EICPOEC TNG KL, LETE o TNV eneepynsio TOVG KOTH TNV Tapay®YIKY dtodikacia, Topadidel o
TPOTOV N TNV LANPESIQ GTOV TEAATN.

% O mpoypoppaTiopds etonpkdv toépwv (ERP) apopd 611y evoopudtnon dAmv Tmv TUNUAToVY Kot AETovpyidv 6e
plo etoupeia (TOANGELS, HAPKETIVYK, avOpdTIvoL TOPOL, XPTNLOTOSOTNGT, AOYIGTIKY, TOPOY®YT, UNYAVIKT K.AT.)
0€ £V0 VTOAOYIOTIKO GUGTNLLO TTOV UITOPEL va, eEumnpeToet Tig Wioitepeg avaykeg kabe tpunpatoc. O otdyog givar
VO TOPEYOVTOL OL TATPOPOPIEG YPYOPO. KO ATOTEAEGLATIKG GE O0OVG TIG XPpedlovTaL.

3T H Sie€aymyn nAEKTPOVIKAOY GLUVAALNYDY EVOOETIYEPNGLOKE, HEC® Y10 TOPAdetypo. evog evioductdov (intranet)
OTTAOVGTEVEL TO YDPO EPYUCING KOL EMTPETEL TV EDKOAN OVTOAAQYT TANPOPOPLDOV EVTOG EVOG OPYOAVIGLOV.

38 H nlextpovikn cvuvepyacio pmopei va mpaypotomomdei ecotepucd (evéoemyeipnotakd) 1 vo mepthopfvel
EMLYEPTLOTIKOVG ETOIPOVG. ZTOYOG EIVOL 1] OTOTEAECUATIKOTEPT] EMKOWMVIOL LETAED OUAS®OV 1) GUVEPYOTMV, M
amodoTikOTEPT drarxeipion Epymv Katl KOoypNoToL VAKOD Kabdc kot 1 Eotkovopunon kootovg (w.y. Ta&idln) Kot

1N a0ENGN NG TAPAYOYIKOTNTOS.
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dedopévov (Electronic Data Interchange — EDI) peta&d eumopikdv etaipov evempotdOnkay yio
TpOTY Popd otTig cuvorhayés petald emyelpriocwv (Business to Business — B2B), mpotod
EPUPLOOTOVV TEYVOAOYIEG OUOIKTOOV GE GUVOAAAYEG HETOED EMYEPNOEDV KOl KATOVOADMTOV
(Business to Consumer — B2C). Ou televtoieg emektdbnkov Kotd 1O OgOTEPO KOUO TOV
NAEKTPOVIKOD eumopiov, amd to péca g oekaetiag tov 2000. H enéktaon tov taydtepmv
eVpLL{OVIKOV GLVIEGE®MY, TOL UEYPL TOTE YPNOLOTOOVVTIOV HOVO OO EMYEPNOEL, OF
KOTOVOAWTEG, Ol 0Moiol £0C TOTE GLUVOEOVTAY OTO JLOSIKTLO YPNCILOTOLDOVTOG TOAD TO aPYEG
ovvdioelg dial-up, ovvéBare oe avtiv v €&EMEN. H avénuévn yprion tov Atadiktoov, M
EVTOTIKOTEPT YPNON TOV TEYVOLOYLOV NAEKTPOVIKOD TAYLIPOUEIOD, 1) AVATTLEN TNG SLUOTKTVOKNG
SLOLPNULOTIKNG dpACTNPLOTNTOG Kail, GTY) CUVEXELD, 1 AvATTLEN TEYVOAOYIDY Web 2.0, mov enétpeye
GTOVG YPNOTEC VO GLUUETEYOLY o1 dnuovpyia, emeEepyocio KOl OLVOUN TEPIEYOUEVOD GTO
dtadiktvo, Nrav peta&d Twv mopayoviov mov eEnyodv ) TpOTOPAVY aOENCT TNG OUKOVOUIKNG
oNUaGiog TOL MAEKTPOVIKOD EUTOPIOL TOYKOGUIMG.

To tpito KOpA TOL NAEKTPOVIKOD EUTOPIOV OO YNGE GE CNUAVTIKES AALAYEG OTIG EMLYEIPTHOTIKEG
TPOKTIKEG Kot glyovpa Bo StatapdEet To VIAPYOVTO ETLYEPNUOTIKG LOVTEAL SLAVOUNG TPOIOVTIMV
(ocvumepropPavopévoy tov vanpeoidv). H gupeia yprion tov smartphone (kwvntd miéoonva,
SLUTEPAMOUPAVOLEVOD EVOG AEITOVPYIKOD GUGTNUATOG OV EMTPEMEL GTOVG XPNOTES VO EKTEAOVV
S1popa TAKETO AOYIGUIKOD KOl EVOG TPOYPALUNTOS TEPIYTONG 0TO S105iKTLO) Kot 1 avanTuén
vmoloylotmv tablet odnynoav oty guedvion Tov gumopiov pHEG® KWNTOV GLOKELOV (| M-
commerce), avEAVOVTOG GULVETMG TEPUITEPM TIS ELVKOIPIEG YL OVATTLEN TOV MNAEKTPOVIKOD
gumopiov.

O1 gy vOoAOYiEG KOWVMVIKNG SIKTOMGONG EMTPETOVY GE KOWMVIKEG TAOTQPOPES, OTG To Facebook,
N mhoTeopues microblogging, 6mmg o Twitter, va Aettovpyodv wg tpdcodetol diavdot nAekTpovikoh
EUTOPIOL Kol EUTOPION HEG® KIVIITMV GUOKEVADV, EKUETAAAEVOUEVOL TIG SLOTPOCMOTIKEG GUVOECELG
Yo TNV TOPOYN GTOYELUEVNG OlPonG N TV TpomOnon mpoidvimv (kowvovikd eundpo). H
avéivon polikov dedopévov (Big Data analytics) kot  palikr] GALOYN TPOCHOTIK®Y SEG0UEVOV
HUTOPOVV VO GULVEIGPEPOVV TEPOLTEP® OTN AEMTOUEPY] KOATAYPAPY TNG CLUTEPLPOPAS TOV
KOTOVOAOTOV (TNG YNOLIKNG TOVS TOVTOTNTOG) KOTA TNV TAONYNOYN OTO JadikTuo KOl Vo
BonBnoovv T eToupieg va mpoPfAéyovv T €101 TV TPOIOVIMV KOl VANPECUDY Y10 TO. OTOi0L
eVOE ETAL VO EVOLOQEPOVTAL Ol KOTOVOAMTEG. AVTEG Ol TEXVOAOYiEG mapakoAovOnone, Ommg
ypoppmtoi kmdwoi (barcodes), ov bokodes, ot é&umveg kapteg kar or Tvokevég Evtomopov
Padrocuyvotntmv gival EVeOUOTOUEVES GTO SLAPOPO OVTIKEILEVA, GUAAEYOVTOG OEOOUEVO GYETIKA
pe autd yopic kopio avOpdmivn TopEUPacn Kol TPOPOSOTMVING OVTEG TIG TANPOPOPIEG OF
GLGTNLOTO VITOAOYIOTAV, EMLTPENOVING £TGL OTIG OAVGIOES EPOOOGHOD VO TOPOKOAOVOOVY TOV
Bpiokovior ta mpoidvia TOLG OV TACH OTIYUN. ENUOVTIKEG TOALEBVIKEG  etaupieg,
ovumeprappavopévev dtavopémv 6mmg  Wal-Mart kot tpopn0eutdv etdvopmv TpoidvTev, Omwmg
n Gillette, n Procter & Gamble, n Coca-Cola, n Unilever, n Johnson & Johnson, vrootnpilouv ta
gpyaotipla Avtopatng Avayvopiong Tovtdémrog (4uto-1D labs), epevvnrtikodc @opeic mov
gpyalovtol Yo TNV EVGOUATMOT TEXVOAOYLOV TOPAKOAOVONONG Kol EXKOVMVIAG 68 GUVOAANYEG
petald emyepnocov (B2B), kabdg ko oty apyitektoviky tov Atadiktoov tov Ipaypdtov
(Internet of Things), n omoia Oa exnpedost oNuUAVTIKG TOV TPOTO AELTOLPYING TOV GAVGId®V
EQOOLOCOV, Y10 TOPAOEIYUO, EMITPEMOVTOG HEYOADTEPT OPOTOTNTO KOTA TN HETOPOPE Kot
LELOVOVTOG GNUOVTIKA TNV DAMKOTEYVIKT VTOGTHPIEN.
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Ot teyvoroYIKEC aAlayEc Eman&ov oNUOVTIKO pOAO otV avabempnon tev kavovov e EE yia tig
GLUEMViEG dlavoung ota péoa NG dekaetiog Tov 1990, dvtag avappiopnnta e£icov onUovVTIKEG
0G0 KOl 1 HETAGTPOPN TOMTIKNG LE TNV VIOOETNGN TNG O OIKOVOUIKNG TPOCEYYIGNS» KOl TNV
ALEAVOLLEVT] ETPPOT TWV OIKOVOUIK®DY Y10 TOV TPOCOIOPIGUO TOL €DPOLS TNG TapEUPacng Twv
OpPYOV AVTOYOVIGHOD GYETIKG LE TOVG «KAOETOVCH TEPLOPIGLOVS Y.

[IpdToV, 01 VEEG TEXVOLOYIEG LELDVOVY GNUAVTIKA TO KOGTOG OpYdvmong Kol TopakoAovnong,
BeATidvovTOog TO EMIMEDO EMKOWOVIAG UETOED TOV SOPOP®V ETLYEPTUATIKOV UOVAO®V UL0G
KOOETOTOINUEVNG EMYEIPTIONG, EVD TAVTOYPOVA LELBVOVY TO KOGTOG CUVUALAYNG GTIV ayopd, Yo
mapadetypo meplopiloviag onuavtikd 1o KOoTog avalntnong. Avtd pmopel vo emnpedost To
KiviTpo TV emyelpnosov Yoo Kabetomoinon kot emiong odnyel omv avdamrtuén SktdoV
OKOVOUIK®OV SOUMV, OOV avEEAPTNTEC OTKOVOUTKEG OVTOTNTEG oYNUOTICOVV LOKPOYPOVIEG GYECELS
pe aAAeg etanpieg, Lopalovtal TOPOLS Kol VOTTOGGOLV OO KOOV OTPATNYIKEG. AVTA Ta diKTVLA
umopel vo AAPouv S10(popETIKES LOPPES: GTPATNYIKES CLLLLOYIES KO GUVEPYAGIES, 10TO1 TpOUNOelmv
OV  Ol0GVVOEOLY  JLAPOPES OTPATNYIKEG SLUpayieg Ko oOvBeteg ocopfdoelg eE@mOPIGUOL,
niextpovikéc ayopéc (electronic marketplaces) kot dwktvakég moreg (portals). Avtd to diktva
oynuatiCouv aAvcideg atlog o6Tov KAAOO, LEPIKES QPOPES UEYOAES, UEPIKEG POPES WKPES, TAVTOL
TPOCOAVATOAIGIEVEG TPOG TOV TEAMKO KOTOVOAMTY, KOl TEPIKAEIOLV IO GEPA TPOTUPYIKDOV
(TPOGOIOPIGUOG TEAATMV, GYEOAGIOC, OEOOUEVO OYyOP®V, KATOOKELY, TPOMOONGN Kol TMOANGN,
TOPAd0oY], TOPOYN VLANPECIDV KOL LAOGTHPEN HETE TNV TAOANGCT) KOl VTOCTNPIKTIKOV
dpacTNPOTATOV (XPNUOTOdOTNoN Kot dtoiknom, dtaxeipion avOpodTiveav Tépwv, dpacTPLOTNTES
aVATTLENG TEXVOAOYING).

Agbtepov, o1 duvaTdTNTEG TOL TPOCOEPEL 1 TE(VOAOYiIOL TapakoAovONoNG kol 1 gupvTEPN
SBECIUOTNTO. TPOCOTIKMOV OEOOUEVOV GYETIKO HE TN GUUTEPUPOPE TMOV KATAVOAOTOV GTO
S10dikTVO Kot 6TV ayopd, 001 yNoOV OPIGUEVEG ETOLPIES VO AVOTTVEOVY, O OTOTEAECLATIKA,
EUTOPIKEG TPOKTIKEG Ol OTOLES E1GAYOLV SLOKPIGELG HETAED SLAPOPETIKAOV TUNUATOV TNG OyOpdig pe
Baon ta yapakmplotikd TV terat®v (POA0, nAikia, yewypapikn Tonobesio, eninedo e160OMUATOG,
TPOCOTIKOTNTO, TPOGEYYIoN 01N {®N KAT), TOL 001 YOVV GE SPOPETIKEG LOPPEG KOTATUNONG TG
ayopdc. Avtd elvar wwitepa oNUAVTIKO Yot TNV E0TICUEVT OSWPNUIOT] KOl TO MAEKTPOVIKO
UAPKETIVYK, KOl EVIEAEL YlOL TNV TYOAOYNGON TOV TPOIOVI®OV 1 TNV TPOCPOPH GLYKEKPIUEVMOV
TOPOAAAYDV TOVG, TPOGAPLOGUEVOV GE OVTE TO TUNHATO TNG AYOpds. Avtd pmopel PLOIKA Vo
EMTPEYEL GE AVTEG TIG ETOLPIES VO ATOKOMIGOVY TEPLIGGATEPO G000 ATTO TOL SLAPOPOL TUNLLOTAL TNG
ayopdgc, av etvar og B€om Vo amoTpEYOLV TO ATOKAAOVUEVO KOPUTLITPALY UETAED TOV SPOP®V

39'"Hén oty péotvn Bifo yio Tovg kdOeTong TEPIOPIGLOVE GTNV TOMTIKT aviayovicuo thg EE (COM/96/0721
TEAIKO), d100éo1un oe:
https://eur-lex.europa.eu/legal-content/EL/TXT/PDF/?uri=CELEX:51996DC0721&from=EL, 1diwg map. 40-43.
H Emutpony onpeiwoe ot «/n] emavdaotaon ot teyvoloyies e minpopopios uetéfale to odvolo tov 10
XOPOKTHPO. THS OLAVOUNSH OVOPEPOVTAG TIS OPYES TNG £YKOLPTG TAPASOCNG GTNV 0pYAVMOOT TNG KATOOKEVNG KO
™G SWVOUNG, TO GLOTNUOTO VAIKOTEXVIKNG opydvoong toayelag aviidpacmng, v avtoAloyn NAEKTPOVIKOV
dedouévav (EDI), toug ypappikodg KMOIKES, TOLG oviyveLTés AE1lep, ®C OMUAVTIKEG KOIWVOTOUIES, OV
GUVETAYOVTUL «TH LETAPATH OTTO TIC TAPAOOCIOKES TYECELS UETOLD TV KOTOTKEDATTOV, TWV YOVOPEUTOPDYV KO TV
AlavomwAntav, o1 omoies faciloviay GtV 1GOTIUIC KOl TV GDTOVOULA, TPOS CYETEIS GUVEPYATLAS, KUPIWGS OTOV TOUED.
TG VAIKOTEYVIKHG 0pYaVWTHGH.
Avtictorya, otnv map. 10 tov Kavoviopov 2022/720 g E.Ex yio v epoppoyn tov ap. 101 map. 3 e ZAEE o¢
OPICUEVEG KATNYOPles KADETMV GUUPOVIDY KOl EVOPLOVIGUEVOV TPAKTIKOV ovayvopiletol 0Tl « /1] otkovouio twv
ETLYPOLUIKDY TAOTPOPUDY O10OPaUATICEL OAOEVO, KOl OHUOVTIKOTEPO poLo aTn diavoun oyalav kai vrnpeciav. Ot
ETLYEIPNOEIS TOV OPOCTHPIOTOIOVVTOL TTHV OIKOVOULO, TWV ETYPOLUUIKDOYV TAATPOPUDY KoOIoTODY OOVOTES VEES

HOPPES ETXLYEIPNUOTIKNG OPaoTnplotnTag [ ... [».
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OUAO®V TEAATMV. AVTI 1 KATATUNOT TNG 0yopdc Umopel va, emttevyDel eite Lovopuepdg lTe LE TN
ouvePYOsio TOV GAAOV TUNUATOV NG CAVCIO0C €POSIONGHOD, HECH EWVIKMOV GLUPOVIDY TOL
SooaMEOVV TNV AMTOTEAEGLATIKOTNTO TNG KATATUNONG, 1 0ol Bo pmopohoe TEAKA va. 0dn YN oEL
G€ OLOPOPETIKEG LOPPEG KADETWV TTEPLOPICUMV.

Tpitov, u€ow ¢ TE)VOAOYING, 1| SlOYEIPIOT TNG EPOJIOGTIKNG OAVGIONG YIVETOL IO OTOTEAECUATIKNY
Kot Ayotepo damavnpr), EMITPEMOVTAG OTIS ETOIPIEG VO EMTVYOLV VYNAOTEPT TOLOTNTO LE
YOUNAOTEPO KOGTOG TapaymYNs. Ot etaipieg Bewpodv Ot givarl {oTIKNG onuaciog vo cuvayouy
UOKPOTTPODECUEG CUUP®VIEG UE ETAIPOLG G GAAO TUNUOTO TNG OALGIONG, TPOKEWEVOL VO,
OMNUIOVPYNGOLY TNV AmOPOITNTN OGYECT] EUMIOGTOCVUVNG MOV OMOLTEITOL OO Tr ONUOCIH TOV
eMEVOVOEMV TOV APOPOLV OTIC GUYKEKPIUEVEG GYECELS, Ol OTTOIEg TPEMEL VO OVOANPOOVV Yo TOV
kabopiopd 1ng dwxeipiong G aAvoidoag €podlacuov. Avtd umopel vo  odnynoel o€
amodlapecordfnon (disintermediation) kot kdOetn 0OAOKANP®OT, GALG Kol G AITOGVYKEVTPMOT,
péow NG OMuovpyiog OKTVOV 1| CUVEPYOSI®Y €POSIGHOD Tov dwyepiloviar cvpupfodia
aAVGidag €PodlcoD. AVTEG Ol JAPOPES HOPQOES Olayelpong g aALGIdNS €POSLOGHOD
popdlovtol To Koo YOpOKTNPLOTIKO OTL €ival TEAMKE TPOGAVOTOMGUEVEG OTOV KOTAVOAMTY,
KaBhg kdbe Tpunqua ¢ aAvcidag katevbivel TIg TpoomdHEES TOL TPOS TV KOVOTOINGN TV
AVOYKADV TOV EMOUEVOL HELOVG TNG QALGIDAC, BAoEL TNG OVTIANYNG OTL OAM TOL TUNHATO TG BAVGTONG
dev amotelovv Eexmplotég «vnoidecy dpacTnplOTNTOS OAAL OTOPAITNTO CLGTATIKA YLoL TO
oynuatiopd Mg ovvoMkng aflog g oivoidoc. T mopdaderypa, 7y T dnuovpyia
avayvopiopévov onpotog (brand-building), Aappdavetar voyn oAdxkAnpn n alvcido a&iog, pe
amotéleoua TNV avantvén oNUATOV KOl TPOTOI®V GTO OTOi0. CLUUUOPPOVOVTOL TO, JLAPOPa
TUNHaTe TG aALGidag. Oéuata mov oyetilovtol e TNV KATOVOUN TNG GCLUVOAKTG TAEOVALOVGOGC
aglag ™G alvcidag dradpapatilovy emiong onUAVTIKO POAO GTN GYEOT UETAED TOV SopOpmV
OIKOVOUIKAOV TTOPUYOVI®V TOV GUUUETEXOVV OTNV OAVGIO0. EPOSIAGHOV, 18IMG S10TL 0 TPOTOG
dwyelpong ™G €QOdOTIKNG OALGId0C, aKOUN Kol ov elvol €VEAIKTOG, OTOKPLGTUAAMDVEL
gvkoAdTtepa T B€om Tovg (Ko to pepidtd tovg). Evalhaktikd, ot SuvatdTnTEG TOV TPOGPEPOVY
OIOTIKEG NAEKTPOVIKEG 0YOPEG Kot SIKTVOKES TTOAES, Omg 11 AmazonSupply, n omoia Agttovpyet
EMIONG OG TPAYUATIKOS SIVOUENS, Pe amobfKkeg Kot Tpoidvta amodnkevpuéva oe paeia, UTopet vo
odnynoet Tig eTonpieg va emAéEovy o péBodo Tpéyovoag ayopdg (spot-market) yia v opydvoon
TNG OIKOVOULKNG TOVG dpacTnplotTnTas, £4v 1 OO TV TPOIOVIWV TOLG Kot AAAES TAPAUETPOL EV
SKaoAOYOVV TO KOGTOG aVATTLENG LOKPOTPOOEG LDV GYECEMV EQPOJAGILOV.

Téraptov, To AtadikTvo Kot 1 EAgvon g Ynerakng owovouiog oAldlel Babid v opydvoon Kot
To. LOVTEAD €600V TV entyelpnoewv. Exovv mpo moAdhod mapérbet ot emoyég katd Tig omoieg N
dlvopun opyovevOoToY MG £Va OIKTLO OVTIKPOVOUEVMV GUUPEPOVI®MV, OTOL KoBEVAG Omd TOVG
Qopeic ™G ayopds (KOTOOKELAGTNG, YOVOPEUTOPOS KOl ALVOTMOANTAG) EVEPYOUGE Yo VO
VREPACTIGTEL TOL CLUPEPOVTE TOV KOL VO OVOTTTUEEL AVEEAPTNTEG CTPATNYIKES, LEPIKES POPEG E1G
Bapog g aAlvcidoc. To NAEKTPOVIKO EUTOPLO EMITPETEL GTOVS KOTACKEVAOTEG VO TOPAKAUTTOVY
TOVG HEGAloVTEG TPOYMPOVTAS Ge amevbeiog d1avour Tov TPOIGVTOG TOVG HEGM TOV JLOSIKTVLOV.
Avté pmopet va Aapel tn popen tov suuPatikol HovIEAOL E600®V PAGEL KOTAAOGYOV, LE TN O10pOPa
OTL 0 KOTAAOYOG Elvol TAEOV S1OOIKTLOKOGC, LE TOVG KOTAVOAMTEG VO, TPAYLLOTOTOLOVV TOPLYYEALES
HEG® TOV 1GTOTOMOVL TOL KOTACKELOOTN. To Jdwdiktvo divel emiong TN SLVATOTNTO OTOVLG
MoavomwAnTéG ToL TOAOVY ekmtwtikd (discount retailers) va peidcovy 10 K66TOC TOVG Kot £T01 vaL
EKUETOAAEVTOVV TO YEYOVOG OTL O 1GTOTOMOG TOVG AELTOVPYEL G KOUPOGS Y10 EKTTOTIKEG TPOSPOPES
Ao OLOPOPETIKOVG KATAOKEVAGTEG. Tol KOvVAALo LAPKETIVYK £ivo €TINS SLOUPOPOTOINUEVA, LLE TNV
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avartuén moAvkavoiik®v (omni-channel) otpatylk®v, Kotd TIG 0moie Ol KOTOOKEVAOTES
Aeltovpyohv 10 OKO TOVG 10TOTOTO, &V TAPOAANAQ SOVELOLV HECH  TOPAOOCIUKMDY
MOVOTOANT®V, SLOOTKTVOK®OV AOVOTTOANTMV KOl AMOVOTOANTMV TOV TOAOVV EKTTOTIKA.

H Swvoun ynolokod mepieyopévov pmopei emiong voa Pociletor oto poviélo €600mV NG
nwpounfelag ylo mopoyn mepieyopuévov. 'Eva moapdostypa etvar ta niextpovikd Bipiia 1 n Lovoikn
670 O10OTKTLO, TOL OTTO10 TOAOVVTOL WG YNPLUKO TEPIEXOUEVO OO EMLYPOLLUKO KOTOGTILOTO, OGS
to Google Play, to Amazon MP3 7 1o iTunes tg Apple. To Loyiopkd doyeipiong yneakmv
dwowpdtov (Digital Rights Management — DRM) divel ) duvatdthta 6TOVG TOANTES Vo
TEPLOPICOVY TOV APOUO TOV OVTILYPAP®V TOVL OPYEIOL NYOL TOL UTOPOVV VO YPNGLOTON|GOLV Ol
KOTOVOAMTEG, OV Kol LIGpyovv emiong etoupieg mov emAéyovv éva mepipdiiov yopigc DRM,
Booilopeveg og éva dlapopeTikd poviélo €o6dmv (to Youtube tng Google, n kopveaio wnyn
dwpedv PBivteo 610 drdiktvo, faciletor o€ Eva LOVTELO EGOd®V OO SLOPNUICELS).

Ta povtéha e66dmv ov vootnpilovror omd dpnuicels Exovv avéndei. Ipoxettan yio Eva Kohd
SOKILOGUEVO HOVTEAO Y0l TN OLOVOUY| TTEPLEYOUEVOD, TTOV YPNCLOTOLEITOL, Y10l TOPASELYLLLL, OO
TNAEOTTIKA diKTLO, £ENUEPTIdES KOl OlAOIKTLOKOVG 1OTOTOTOVS ayYeEAM®V. Mepikéc Qopég To
GLYKEKPIUEVO HOVTEALD cLVOVALETOL pe €var LOVTEAD GLUVOPOUNG KOTE TO OTOl0 Ol KOTUVOAMTEG
Katafaiiovy ) xpEéwon, aAld AapuBdvovv emiong opiopévn moocdtnTo dapnuicemv. Avtd To
eMyEPNUATIKA povtéda Pacilovtal cuviBmG 6e GTPATYIKEG TOADTAELP®V TAATQOPLLMY, Ol OTTOIEG
GLVOEOLY 000 M TEPLOCHTEPES AAANAEEAPTAOUEVES OUAOES KATOAVOAMTMVY, GTNV TEXVOLOYIOL TV
TANPOPOPLOV KOl TIG SUVATOTNTES TTOV TPOGPEPEL 1| TEYVOAOYin polikdv dedopévov (Big Data) kot
Ol EMYPOUUIKES VANPECIEG KOWMVIKNG OIKTOMONG Y0, TN GLAAOYN TPOCOTIKMV OESOUEVMV,
KafioT®OVvTag TNV eEPETIKA TOADTYUN EMEPNUATIKT LEOOOO Y10 TOVG SPNUIOTES. AVTO TaPEXEL
Kivntpa 6Toug S1ApOPOVG OIKOVOIKOVG (POPEIS VoL oXEOAGOVV GTPUTNYIKE TAOTQOPUES TOV
amevfOvovtor oe TOAAEC TAEVPEG, OLEAVOVTOG £TCL TIC MEPUTTMGELS OVTOYMVIGUOV HETAED
TAOTPOPUAOV.

Ta povtéha ypewoewv mov Paciloviat oty Tpoundeia GuvaAloyng N Ty Tpoundeia yro vINPEGieg
&youvv ypnoyomomBel ovEnTikd and dadkTLoKE TOEWBIOTIKE TpakTopEin, TpoKTopeia ElGITNPiOY,
YPTLLOTOOIKOVOUIKEG VINPEGIES, OAOIKTLOKA Toryvidl Kabdg Kot Yo TNV NAEKTPOVIKY TAPOYN|
EMAYYEALATIKAOV VANPECIOV. Mepikés popég, avtd to povtéda Pacilovtar oto mpdtumo €600V
«WOOPEAV Yo TOAALOVC, YPEMON YO OPIGUEVOVG», L€ TO OTOi0 Ol gToupieg mpoomabovv va
TPOCEAKVCOVYV  KOTAVOAMTEG TAPEXOVTOS &Evav aplOpd YneuKkov mpoioviov Ompedyv, &V
TPOGEAKVOVV VoV HIKPO aplBpd KOTOVOAMTOV Vo 0yopaoovy pa mo eEEAYUEVT Kol OYETIKA
akpiPn €ékdoon tov wpoiovtog (w.y. Linkedin).

H onupoavtikny peimon 1ov KOGTOLG GLUVEPYAGING KOl TOV TEYVOAOYUDV «OVTIOTOYIONG), ®G
AMOTELECUO TNG YNPLOKNG ETOVAGTOONG, £XEL EMIONG 0ONYNOEL GTNV EUPAVION TNG «OIKOVOUIOG
Swapopacpovy» (sharing economy), emiong yvoot ®g «svvepyatikn otkovopio» (collaborative
economy), «oikovopio peer-to-peer», «gig economy» 1 «otkovoplio katd wapayyedio» (on-demand
economy), 6ov EMLYEPNGELS 1] GALOL TAPAYOVTES AEITOVPYOVV G TAPOYOL VN PESUDV TAATPOPUDV,
EMTPEMOVTOG TNV OVTOAAXYT oyaB®dV Kot VANPECIOV HETAED TV ¥pNoTOV (TAaT@OpuEeg peer-to-
peer)*,

40 T v avémroén g cvvepyatikhc owovopiog oty Evpdmn, PA. Evpondiky Emtpony, A European Agenda
for The Collaborative Economy, COM (2016) 356. BA. eniong Yanpeoioko ‘Eyypago Epyaciog tng Emtponng,
SWD(2016) 184 final.
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Ta d1popa aVTA POVTELN UTTOPEL VO GLVLTAPYOVY GTOV 1010 KAGO0 OAAA Kot oV 10100 aALGida
€QOOLOGOV. ZVYVE VAOTOOVVIOL WECH KADET®V TEPOPIGUMY, Ol ONOIOL GTOYEVOVV OTN|
dlo@aMon G Kepdopopiag OAOKANPNG NG oAvoidag epodlocuov, o€ oviifeon pe v
KEPOOPOPIO LOVO TOV GLYKEKPIUEVOD TUNLOTOG TS 0ALGIOAG, e TN Becpofétnon d1dtkacidV yio
™V Katavoun tev meplfmpiov KEPOoLE KaTd UNKOG TS aALGidas. Avtd petafdiiel T cuvnon
avTiAnym Katd v omoia KAOE OUKOVOUIKT) CUVOAANYN TPETEL Vo a&loAoYEiTal 6TO EMIMEdO NG
aAvcidag oto omoio AapuPavel yopa, xopic vo Aapufavovial vroyn AAAEG TAEVPEG TG TAUTPOPLLOG
N dAla Tpupata g aAvcidag agiag. Ot apyéc aviaymviouoh KoAovvTol OA0 Kol TEPIGGOTEPO VO,
elval TPOOEKTIKEG, OOTE Vo PNV eXNPedlovy TNV EMAOYN TNG OTOTEAECUATIKOTEPNG GTPOUTNYIKNG
€000MV YO TIG EMYEPNCELS, KAOMG Kol Vo, TPovV OTACN OVOETEPOTNTOC OGOV aPOpPd GTa.
emAgyuEva LOVTELD 500V, O10TL SLOPOPETIKA QLTO UTOPEL va PAGWYEL TNV «KatvoTopioy. Qo1d60,
dev umopel Kavelg va vmobécel 0Tl 0 16TOS TOV AVTIKPOVOUEV®Y CLUUEEPOVTOV B 0dnynoetl Ta
S1dpopa emimeda TG 0ALGIO0G TN LETAED TOVE AGTUVOUELCT] (TOV OTTOKOAOVILEVO YOPUKTIPO AVTO-
OGTUVOLELGNG TV KAOETOV TEPLOPIGUAOV), YEYOVOS TO 0TTOI0 03NYNGE TOAAES OPYES AVTOYDOVIGHLOV
va vrofadpicovy Tovg KAOETOVG TEPLOPIGUOVS KATA TOV TPOGOIOPIGHO TOV TPOTEPULOTHTMOV TOVG
Yo EMPOAT) TV KAVOVOV OVTAYOVIGIOV, 0moPacilovtag vo emkevipmBodv avt’ outov 6To KOPTEA.
AvT1ol 01 OTHOVTIKOT OIKOVOUIKOT KOt TEYVOAOYIKOL LETOTYNUOATIGHOL Kot 1 ov&avopevn onpocio
NG SaXEIPLONG TNG EPOJIAGTIKNG AAVGIONG EVOEXETOL VOL ATOLTOVY VEEG EMLYELPNOIAKEG OVTIAYELS
GTO OlKOO TOL OVTOY®VIGHOD, KOl TNV OVATTLEN MG TO KOAGTIKNGY TPOCEYYIoNS mov Oa
EMKEVTPOVETAL TANPEGTEPA GTIG AAVGLOES a&iog.

1.3  XYXTATIKA HAEKTPONIKOY EMIIOPIOY

[Tépav tOL OVOpOTIVOL TAPAYOVTA, TO MAEKTPOVIKO EUMOPLO omoteAeitor omd €vo GUVOAO
OAANAETIOPOVGAOV OVTOTHTOV KOl TEYVOAOYIKMV VITOSOUADV, 1TOL ATOLTOVVTOL Y10l TV ACKNGT TOV
TANPOPOPLOKE GUGTAHLOTO, SIKTVOKEG VITOSOUES KOl DITOGTNPIKTIKEC vanpesiec™. Tvykekpipéva,
GT0 GLGTATIKA TOV GLVOETOLV Kol SLUUOPPAOVOVY TO NAEKTPOVIKO EUTOPLO TEPLAAUPAvOVTOL:
e Ol GUUUETEXOVTEG, NTOL Ol TOANTEG, Ol AyOPaoTEG, Ol Hecdlovtes, ol edkol cupfoviot
TAVEO OTO TANPOPOPLOKE GLGTNUOTO NAEKTPOVIKOD EUTOPIOL KOl Ol YEPIOTEG TAOV
oLOTNUATOV.

e Ta minpopoplwokd ocvotuaTe, TO OWOlCL TOPEXYOLY TNV  KOPWL  EMLYEPNUOTIKY
Aertovpywdtnta (business functionality) yio ™ die&aymyn Tov NAEKTPOVIKOD EUTOPIOV.

e To diktve, TO OmWOIDL OMOTEAOLV OMOPAITNTOVS UNYOVIGUOVG EMKOWVOVIOS TV
TANPOPOPLOKADOV GULOTNUATOV TOV TNAEKTPOVIKOD eumopiov, €WiKd AOy® Kol NG
EMKOWVOVING 0£d0UEVOV.

e H onpdocio moAtikn Ko 1 vopoBeoio nAekTpovikol eumopiov KoOdS Kot GAAEG OYETIKES
TOMTIKES (T0.). TPOGTAGIO TPOCOTIKMV SEFOUEV®V, POPOAOYIML, TATEVTEG KTA).

e To ynelokd PapKETIVYK, Ol TEYVIKES TOL OTOI0L ATOTELODV POCIKOVG TAPAYOVTES Yol TV
EMTLYI0 TOL NAEKTPOVIKOD EUTTOPTOV.

o  O1 emyepnpotikéc cuvepyaosies (.. ocvpuPatikéc oyéoels, Kowompatieg KTA).

e Ol VTOCTNPIKTIKEG VINPEGIEG KO VITOSOUES TOL OMOLTOVVTOL YO TN AETOLPYiO. TOV
NAEKTPOVIKOD EUTOPIOV, OTTMOC 1) SNUIOVPYIC TOL TEPIEYOUEVOD, Ol NAEKTPOVIKEC TANPOUEC,
n epodiaotikn (logistics),  TapAdOoT) TOV TAPAYYEADY KTA.

41 BA. X. Mntponoviog kar X. Aovinyépng, IIAnpogopiaxé Zvothuara oto Aodiktvo, ZEAB, 2015.
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AGypappo 2: Tuotatikd NAEKTPOVIKOD umopion??

Ot enEPNOEIC TOL JPACTNPLOTOLOVVTOL GTO NAEKTPOVIKO EUTOPLO dVVAVTAL VO, AELTOVPYOVV gite

ATOKAEIOTIKA NAekTpovikd (online), dpa va Egovv povo dadikTvaKn Tapovaio (pure-play) kot va
YLPNGLOTOLOVV TIG SLVOTOTNTESG TOV SLOGIKTVOV Y10, TN ONILOVPYio TOANCE®V Kol Kepdopopiag, ite
v 6LVOVALOVY PLGIKT KOl SLOIKTVAKY TAPOLGIO, NTOL VO, YPNCULOTOOVV TO SLodIKTLO Yo Vo
GLUTANPDOGOVV TIC VITAPYOVGES EXYEPNLOTIKEG dpactnprotntes Toug (brick-and-click).

1.4  MOPO®EX/KATHI'OPIEX HAEKTPONIKOY EMIIOPIOY

Y1pyovv S16popot THmot NAEKTPOVIKOD eumopiov kat Stépopot Tpdmot Ta&vounong tov®. To tic
avlykeg TG mapovoosg Kot Yoo Adyovg mAnpodtnrtag, Oa avorvbel n dudkpion tov Pdcetl g
KaTnyopiog Tov OKOVOHkoy oyafod mov tifetor mPog mMANGCN KOl TNG TOLTOTNTAG TOV
GLUUETEYOVTOV, ®0TOG0 vIevOvuiletan 6TL 6NV Tapovoa ‘Exbeon avolvetal evoeheydg uévo n

ayoporoinocio vAkov oyadov oe B2C mepifdiiov.

1.4.1 Algkpron Bacer TmAoOpEVOL otkovouLlKov ayadov

Me Bdon Ta owovoutkad ayabd mov tifevtal Tpog TMANOT, dlaKpivovTal TPELG ERUEPOVS EVPEIEG
KaTNyopileg TOL NAEKTPOVIKOD EUTOPIOV:
) Ayopomoincio VAMK®OV ayoddv, N1ol, og enil 10 mheiotov otnv EAAGSa, povyiopoo,
NAEKTPIK®OV Kol NAEKTPOVIKOV GUOKEVADV, TPOTOVTOV VYElNG, KOAAVTIKGOV Kot BiAiov. Ot
GUVOALOYEG QLTS TNG KOTNYOPLOG EUTITTOVY GTO EUUPEGO MAEKTPOVIKO EUTOPLO, KOOMG M
mopoyyeAio yiveton NAEKTPOVIKA aALG 1 TapAOOoN YIVETOL TOYVIPOUIKMOG 1| LE TN QULOIKN
TOPOLGIO TOL KATAVOAWMTN o€ oNUElo Tapaiafnc.
B) Ayopomrmincio vaNPECIOV Y10 KATAVALOGT EKTOS GUVOEGNS, NTOL, OC £ TO TAEIOTOV
omv EAMGOa, Eevodoyelokég vmnpecieg, ewounplo LECOV  HETAPOPES KOl ELGLTNPLOL
TOMTIOTIK®V ekdnAdcewv. H katnyopia avt) gumintel ev moALoig 6T0 GUEGO NAEKTPOVIKO

42 Avidgfnke and: BA. . Mntpomovlog kon X. AovAnyépng, IAnpogopiaxd Svotiuate oto diadixtvo, TEAB,
2015, 6.m.

4 BA. yw mapaderyua, Michael Rappa, Business Models on the Web, North Carolina State University,
http://digitalenterprise.org/models/models.html, Paul Timmers, Business Models for Electronic Markets,
Electronic Markets, 1998, vil. 8(2), oce). 3-8, B. Mahadevan, Business Models for Internet Based E-Commerce:
An Anatomy, California Management Review, vol. 42(4), 2000.
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eundplo, kabmg, Katd Kovove (pe tnv €aipeon NG SOUECOAAPNONG Yoo TNV TTAPOYN
@ayntov), N mapoyyerio, N TOANCT Kol 1 OAOKATP®OT TNG CUVOALNYNG TPAYLOTOTOEITAL,
TAEOV, OMOKAEIGTIKA NAEKTPOVIKA.

Y) Ayopamoincio yneuokoy mepeyopévov (towvieg, TnAeontikd Kovaia, e-books,
LOVOIKT), KOTyopio 1 0ol Kot Kavove EUTITTEL GTO AUEGO NAEKTPOVIKO EUTOPLO, ®GTOGO
givon duvatodv va amooTtéEALETOL Kot TEPLEXOUEVO o€ PLotkn popen (CD, DVD, Blueray ki),
TNV 0moia TEPITTM®ON 1) HPACTNPLOTNTA EVIAGGETOL GTNV TPAOTN KATHYOpia.

11.4.2 Awdkpron Bacel TG TOVTOTNTOS TOV GUUUETELOVTOV

‘Eva obvnbeg ocvotnua ta&ivopunong tov ERYEIPUATIKOV SPUCTNPIOTATOV TOV MAEKTPOVIKOD
gumopiov eivar PAcGEL TG PVONG TOV GUVOAAAYDV KOl TOV OXECEMV UETAED TOV GUUUETEYOVTIMV.
‘Etor 10 mlektpovikd eumdplo  pmopel  va  dwkpsi pe  Pdon ™  @don TV
GUVOAAOGCOUEV®OV/CUUUETEXOVTOV OTIC KATMO Kot yopiec:

11421 Eriyeipnon npos Karavaiwtés (Business-to-Consumers, B2C)

To nhekTpovikd sumdplo ¢ popenic Emysipnong mpog Katavolmtéc* avapépetar ovc1aotikd oe
MOVIKEG TOANGES UETOED EMEPNOEMV KOl UELOVOUEVOV KOTAVOAOTOV HECH OLOSIKTVOV.
MEeUOVOUEVOL KATAVOAMTES SIEVEPYOVV NAEKTPOVIKEG GUVAALAYEG/AYOPES, EITE OO TOV TPOCHOTIKO
TOVG VTOAOYIOTN €1T€ OO AAAY GVoKELN TPOGPOOTG 6TO dLSIKTVO (Y AGVPUOTEG CLGKEVEG, OTMG
Kwvntd miépava, tablets, popntoi vmoroylotég).

Méom avtig ™G LOPENS/KOTYOPiog NAEKTPOVIKOD EUTOPIon dnptovpyeitar n dSuvatdTnTo AUeong
TOANONG Ao TOVG 1010VG TOVG TOPAYMYOVS TOV TPOIOVIMV TOVS GTOVG TEMKOVS KOTAVOAMTES,
YEYOVOG OV GLVETAYETAL CNUAVTIKES dAAAYEG oty aAvcida adiag (value chain) kot ev téhel o
Aettovpyio S10@Op@V KAAS®V TOV gumopiov. Edkotepa, pio onuovtiky oAdoyn amotelel  amo-
dwopecordpnon (disintermediation), ol 1 HEPIKN KATAPYNON TOV TOPASOGLOKAOV EVOLAUECOV
EMYEPNCEDYV, OTMOC, Y10 TOPASELYHLA, TOV YOVOPEUTOP®V, TOV TapeVEROLVAY GTn dladtKacio TG
dtaxivnong Kot TOANoNG TV TPoldvImy. Ze avtn T ddkacio petdAlaing g alvoidag aiog
eppavitovtat, n/xon emaveppavifovror pe véo poro, vEot otkovopkol popelg (economic agents) mov
pecorafodv oTic cuVoALaYEG HETAED TOV ENLEPNOEMV KAl TOV KaTtavaAnTtdv (re-intermediation)
KuPlwG 6TOV TOopEN GLAAOYNG, eneepyaciog Kol a&loAdyNoNg TANPOPOPLDV, SNUIOVPYDVTOS Kot
AELTOLPYDOVTOG Y0 TOPAdELYILO PNXOVEG avalTNONG Kol EVPVAOV TPAKTOP®V, TPOGOHIdOVTOG VEN
wpootfépevn a&io otnv aAvcida agiog kot otov KAAJO.

O xatavolot)g and TNV TAELPA TOV, PPICKETUL EVOL «KALK) LOKPLA 0O OO0 TOTE AEKTPOVIKO
katdotuo (e-shop) kot €tot pmopel e0Koro va avalnTHoEL KOl VoL OVOKTIOEL TANPOPOPIES Kot
TPOocPopés and mAN0oc mpounBevtdv oe dAoV tov kOcpo. H duvatdtnta avty Heudvel onuovikd
10 k00TOG cvvaAlayns. Ewdwdtepa, HECH GYETIKMOV EMYPUUMKOV TAATQOPUADV - UNYOAVOV
avaliTnong kot svevhv mpaktopov (intelligent agents)®, o1 katavalotéc, svkola Kat Gueca,
UTOPOLV VA, YVoPIicovV OAN TO, IOOUTEPA YOPAKTNPIOTIKA TMV TPOIOVIMV TOL TOLG EVILAPEPOLV KO

TUYXOV O10POPEC HETAED OVIOY®OVIOTIK®V TPoidviev kobd¢ Kol va cLykpivouv TIG TIWEG TMV

4 B, peta&d dMwv, Min-yang Wang,Hui-Ming Kuo and Sheue-Ling Hwang, A Study of B2C Consumer
Behavior Model, Journal of the Chinese Institute of Industrial Engineers, , vol. 22(5), 2005, oek. 379-391.

% Qc gvULNG TPAKTOPOG VOEITOL O OVTOVOUT OVTIOTNTO MOV e TN Yphom Texvntig vonuoovvng (Artificial
Intelligence—Al) avtilappavetat To TepBAALOV TG HECH oBNTAPOV KOl EVEPYEL G AVTO PHEC® EVEPYOTOMTMV.
BA. xat Russell, Stuart J., Norvig, Peter Artificial Intelligence: A Modern Approach (2nd ed.), Upper Saddle River,
New Jersey: Prentice Hall,2003 ko8¢ ko https://ojs.aaai.org//index.php/aimagazine/article/view/2065.
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NAEKTPOVIKDOV KOTOOTNUATOV, YEYOVOG TTOL CUVETAYETOL CTIUOVTIKA LKPOTEPO, MG KL UNOEVIKO,
KOOTOC €pevvag OAAG Kol ONUOVTIKA PeATIOUEV] CLUVOAMKN TANPOEOPNON TPV amd kdbe
GLUVOALOYT. ALOUEGOL TOV EPYOAEIOV OVTMOV, 1 ACGVUUETPIO TAPOPOPNONG TOV KATOVOADTMOV
UELDVETOL, YEYOVOC oL Urmopel va, BewpnBel 0Tt cuvendystol avENUEVI SOTPAYUOTEVTIKT dVVOLT).

11.4.2.2 Eriyeipnon npos Eniyeipyon (Business-to-Business, B2B)

210 NAEKTPOVIKO EUTOPIo TG Hopenc «Emysipnong mpog Emyeipnon»*®, ot ayopéc, o1 mwiioeic
KOl Ol GUVOALAOYEC APOPOVY UOVO ETYEPNOEIC 1 OPYAVIOUOVS Kot Oyt 101dTeg. OuolaoTIKd 1)
KOTNyopio. OUTH oQPOPl GTO YOVOPEUTOPO UECH OLOSOIKTOOL, OOV 1 EMLYEIPNON-0YOPUCTNG
EMOLOKEL VO 0YOPACEL TPOTOVTO KOl VIINPEGIES GO TNV EMLXEIPTON TOANTN EITE Y10 LETATDOANGN
€lTE Y100 YpNON OTNV TOPAYOYIKT] TOL SLadIKOGIa.

To mlextpovikd eumdpio B2B oe opiouéveg mepmtmoelg dOvotor va Olevepyeitol HECH
NAEKTPOVIKGOV aryopdv (e-markets), oto mhaiclo Tov omoimv GVVOALAGGOVTAL TOAAOT TOANTEG Kot
TOALOT 0yOPOGTES LETAED TOVS GE L0 GUGYETIOT TOAAMY TPOS TOALOVGS (avTi £vOG TPOG TOAAOVG).
Ot gumopkég GYECELG TOV AVOTTOCCOVTOL GE AVTN TH LOPPT NAEKTPOVIKOD EUTOPIOV HITOopovV Vol
aPOPOVV UAKPOYPOVIEG KOl GUGTNLOTIKEG EUTOPIKEG GYECELG TPpOoUNOElng PACIKOV TPOTOV VADV
KOl EI0POMV GE W0 TAPOYOYIKTY StodtKacio, TPOUNOEIEg EPTOPEVUATOV VIINPECIAV KOl EIGPODY
«otav  avtég ypewdlovtoy (when needed) 1 «kot’ omaitmony» (on demand) yopic ot
GLUVOALOCOOEVES EMLYEPNOELS VO, YVopilovv 1 pio TV GAAY, Ev® ot TIHEG KaTd Kovova dgv givort
otabepés, aAld emnpedlovial Eviova amod T oxEon HETAED TPOsPopas Kot {jtnong. Yo avtd 1o
TpicHa, ot TIHEG OTIC NAEKTPOVIKES cuvaAlayés Emyeipnong npog Emyeipnon pmopel va givon
otabepég N va Kabopilovtal KaTOTY SOMPAYUATELONG, N UTOPel va glval SUVOLIKEG Kol Vol
TOWIAAOVY avaLOYa [LE TN GYECN PeTASD TPOGPOPAS Kot CTnone.

Avrtictoyya pe v mepintwon g katnyopiag niektpovikod eumopiov B2C, oto nAektpovikd
eumopo B2B dvvatar va vmdpyovv Kot EVOIANESES TPITEG SLOUECOAUPNTIKEG OVTOTNTEC 7OV
TOPEXOVY CUUTANPOUOTIKEG VINPECIEG HLEVKOADVOVTAS ETCL TIC GCUVOAAAYES TOV CYyOPUCSTAOV KOl
ToAntov péco pag B2B niektpovikng ayopdg (marketplace), ta é6oda g omoiog Tpoépyovion
Kupimg and Tpoundeteg emi g a&iog TV OIKOVOUK®OV oyafdV yio Ta ool pecoAdfnoay.

11.4.2.3  Emyeipnon mpog KvBépvyon (Business-to-Government, B2G)

To niextpovikd eumdplo g popeng Emyeipnon mpog KuBépvnon (Business-to-Government,
B2G), apopd 6Tig TOANGELS TV ENLEPNCEDV TPOG INUOGLOVS POPEIS KoL OPYOVIGHOVG, TOL OTIG
Kpotkég mpouneteg. Ovolaotikd 6to mhaicto Tov B2G oynuatog, «ayopacstio» mAEoV dev ivat
poe GAAN emgeipnon oAAd dnuociot popels, ot omoiot ayopdlovv mpoidvTo Kol VANPECIES Ao
EMYEIPNCEIG-TOANTEG.

11.4.2.4 Kopépvyon mpos Karavaiwtiy (Government-to-Consumer, G2C) kot Kvfépvnon o¢
Emiyeipnon (Government—to Business, G2B)

To niektpovikd gumdpio e popeng Kvpépvnong npog Katavorlmt) (Government- to Consumer,
G2C) ko KvPépvnong mpog Emyeipnon (Government—to Business, G2B) amoteiei pépog tng
nAektpovikng dtakvPépynong (e-Government). YU ovtd to mPIGHO, Ol KOTOVOAMTEG Kol Ol
EMYEIPNGELS EV TPOKEEVD Aoyilovian mg «Atotkodpevon?’,

46 B, peta&d aAiwv, Eric Almquist, Jamie Cleghorn and Lori Sherer, The B2B Elements of Value: How to measure
and deliver what business customers want, Harvard Business Review, Mdaptioc—Amnpiiiog 2018, cgA.72-81.
47 01 ev MOym MAEKTPOVIKEG GUVOALOYEC sivar oxedlacpéveg pe okomd T Pertioon e emkovmviag HeTaéD Tov
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11.4.2.5 Karavaiotic npos Karavaiwtij (Consumer-to-Consumer, C2C)

210 NAEKTPOVIKO EUmdPLo TG popenc Katavarot mpoc Kotavarot* 1660 o ayopactic 660 kot

0 TOANTAG etvar 10w TeG. Ot KATOVIAMTEG TOAOVV 1] OVTOAAACCOVY TPOIOVTO KOl TPOCMOTIKEG
VANpEcieg 0 €voc otov GAAo, cite amevbeiog eite (ovvnBéotepa) pe t Pondelo pog Tpitng
ovioTNToG, 1 omoio oYedlalel kol AEITOVPYEL SOIKTLOKE Lo TANTQOPUO YIO. TNV TOPOYN
KATOAOY®V, UNYovov avalntnong kol duvatodtntog ekKabdpiong cuvoAlaydv. XapoKTnploTiKa
TOPAOEYLOTO SLOSIKTLOKOV TAATPOPUOV TOV €ELANPETOLY OVTN TNV KATNYOPio NAEKTPOVIKOD
gumopiov amotedovv o1 dnponpacies oto eBay, To marketplace tov Facebook, ta kowvwvikd diktva
1 oKOUN Kot Ta torrents kou 1 Texvoloyio T Stopdtiung Siktvmong (Peer- to Peer, P2P)*,

Ot ayopég ue Pdon avutd 10 HOVTEAD OTTOTEAODV £VOV KOIVOTOUO TPOTO GUVOAAAY®V, O OTOI0C
EMTPEMEL OTOVG KATOVOAMTES VO AAANAETIOPOUV Auesa LETAED TOVG UECH UG TAUTQOPLOG, OE
avtifeon UE TIG TAPUdOCLUKES OYOPES, OTIG OTOTEG 1) VTTOPEN EMYEPTICEMV EIVOL ATAPOITNTY] Y0 TNV
ayopd €vog mpoidvtog M g vanpesioc. H vmootnpiktplo emyeipnon avtod Tov HOVTEAOL
NAEKTPOVIKOV gpmopiov dnpovpyel amid Eva ynoeokod tepBAAiov 6To omoio o1 TeEAdTES PITOPOHV
Vo TOAOVV TPOTOVTA Kol VIINPEGIES O £VOIG GTOV AALOV.

To niextpovikod eundpro C2C degayetat pe 14popovg TpOTOVG 6To dLdIKTVLO, GLYVE LE aryYEMEC,
aALG Kupimg pe onpompocies. Ot CUVOAAAYEC AVTEG YEVIKA PBEATIOVOLV TN GYECT KOGTOVG Kot
ATOTELECUATIKOTNTAG, KOOMDG EANYIOTOMOOLV TO KOGTOG TNG YPNONG TPITOV VLANPECIOV Kol
dwpecorafntov katd v eunopia ayabav. Qotodco, eysipoviot {ntipata EAEYXOV TOOTNTAS TOV
TPOCPEPOUEVOV TPOIOVI®OV KOOMOG Kot €yyvnonc/otac@iions g GLUVOAAOYNG Kot o1 TNG
Tnpouns. H avamtuén oxetikdv S1od01KTuoK®V unyovicudv Kot pécov tinpoung (t.y. Paypal)
GLVEIGQEPOVY GTO Vo, LewwBel To TeEdevTaio TPOPANLLOL.

11426  Karavaiwtis mpos Eriyeipyon (Consumer-to-Business, C2B)

‘Eva. avomtucoopevo emyelpnpatikO POVTEAO MAEKTpOVIKOD gumopiov &ivor To MAEKTPOVIKO

gumopto g popeng Kotavormt npog Entyeipnon (Consumer-to-Business, C2B)* katd to omoio
WOUDTEG YPNCYLOTOLOVV TO OLAGIKTVO Y10 TNV TAOANGT TPOIOVTOV 1] VINPESUDY GE ETMLYEPNCELS KO

opyaviopovs. ‘Evag didmg katavolotig Tolel 1 ovIoOAAACCEL TOL TPOIOVTIO TOV N TIG VANPECIES

Anpociov kot tov Atowovpévav. Ieplapfdvovy v avtailayf TANPOEOPLOV [LE GKOTO TNV Tapoyn PacIKOV
VINPECIOV  OPEVOS OTOVG  TOMTEG-KOTOVOAMTEG OmMMG  ekmaidevorn, vysovoukn mepiBaiym, mapoyn
TIGTOMOMTIKOV YEVIKNG 1 €WWKNG xpnons (A.x. motomontikd yévvnong/Bavatov, andknon/avaviémorn adeidv
KAL) KL QQETEPOV OTIG DIOIKOVUEVEG EMYELPNOELS, OMWOS TN SAO0GT TOV TOATIKOV/KOVOVICUAV, TNV 0TOKTNGCM
EMLYEPTLOTIKOV TAT|POPOPLDV, TNV OTOKTNON/0VAVEDGNG OOELDV KOL TNV EYYPAPT TOV EXLYEPNCED®V 6€ MNTpda.
[Tépav ™C avIeAloyng TOV TANPOEOPIAOY, 1| HOPET QLT NMAEKTPOVIKOD eumopiov dlevkoAvvel v gicmpaén
QOP®V, TEADV, TAPAPOAOV K.0.K., KOl KOOIGTA EVYEPESTEPT] TV EXKOWVAOVIL TV OLOIKOVUEVMV LLE TIG POPOAOYIKEG
apyés (MY HEC® NG MAEKTPOVIKNG VIOPOANG EVIVTIOV QOP®V EIGOINLOTOG, TEPIOVGLOA0Yiov, PITA kot ™¢
SLOSIKTLAKNG TOPOYNG POPOAOYIKNG EVILEPOTNTOC).

48 B yio mapéderypo, Lori N. K. Leonard and Kiku Jones, Consumer-to-Consumer Ecommerce: Acceptance and
Intended Behavior, Communications of the [IMA, vol. 14(1), 2014.

4 To nAekTpoviKd EUMOPLO e TN Yo TNG TEXVOAOYiag StopdTiung diktowong (Peer-to Peer, P2P) emitpénet 6toug
YPNOTES TOL SKTVOL VO popdloviol amevdeiog YNEOKO TEPLEYOIEVO KOl TOPOVS VITOAOYICTOV YOPIG va
yPpELETAL VAL TEPACOVY A0 EVOV KEVIPIKO SIOKOGTN IGTOV, VIO TNV £vvold OTL Ol YPNOTEG TOV JIKTVOL £YOVV
avantoEel To S1KO TOVG SIKTVO GUVIESEUEVMY VITOAOYICTMV.

% BL. peta&d dMwv, Deng-Neng Chen, B.Jeng, Wei-PoLee and Cheng-Hung Chuang, An agent-based model for
consumer-to-business electronic commerce, Expert Systems with Applications, vol. 34(1), 2008, ceA. 469-481kat
Xianyu Zhang, Xinguo Ming, Zhiwen Liu, Yuanju Quand Dao Yin,State-of-the-art review of customer to business
(C2B) model, Computers & Industrial Engineering, vol. 132, 2019, o). 207-222.
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TOV LE EMIYEIPNOELC, Ol OMOIEC LLE TN CEPA TOVG TO YPNCLLOTOUCOVV Yo TN OlayEipton N v
TOPAYOYT TOL OUKOV TOVG ENLYELPTUOTIKOD TPOIOVTOC.

To ovvepyorikd pdpkettvyk (affiliate marketing)®, ot avtictpogec Snuompacisg (reverse
auctions)®® kabodc kor ot SASIKTLOKEC SWPNUIcE euminTovy o aLTHV TNV Katyopia
NAekTpovikoD gumopiov. Mécw dwpopwov cvppovioy C2B, or Katovolwtég pmopodv va
YPNOCLOTOIOVV TO, LESH KOWVMVIKNG SIKTVMONG 1 TAATQOpLES 10ToA0YiV (blogs) kat yevikoTepQ
T0 OldIKTLO  OMOAUUPAVOVTAG OIKOVOUIKG OvToAAdypoto omd i onuovpyia oflag oTig
EMYEPNOELS (T.Y. TPoDONoN TPOIOGVI®MV). AVTO TO GYNUA EIVOL GTIV 0LGIN Lo TAT|PNG AVTIGTPOPT
TOV TOPAOOCIOKOD GYNUATOG NAEKTPOVIKOD (Kol Un) eumopiov, KATO TO OTOI0 O KOTOVOAMTNG
npoceyyilel Tig emyyelpnoelg pe Eva mpoidv 1 (cuvnBéotepa) pio vanpesio Tov TPocdidel a&ia otV
EMYELPNON KO GE AVTAALOY O TAT|PAOVETOL Y1 AVTO.

e avtd T0 TAMIG10, OKOTIHO gival va avapepBel 1 avATTLEN TOV SASTIKTLOKOV TAUTPOPUAOV YLol
TNV 0pYAV®GCT| TNG EPYACIAG, OTOV TAPOYOL TPOGPEPOLV SLUIIKTVOKEG VINPEGIES SIOUECOAAPNOTG
Y10 TV AVEDPEST EPYAGIOG 1 EPYOTIKOD SUVOIKOV S, O YNEoKOC HETAGYNHOTIGUOS THG EPYOGIag
KoL 1 avAmTLEN TNG GLVEPYUTIKNG OIKOVOUIOG UITOPOVV Vo SNULOVPYGOLV GNUAVTIKA OPEAT Yo
™V ayopd epyociog, avEAVOVTAG TNV TOPOY®YT, TPOSPEPOVTAS eVEMEID KOl VioyhovTag TNV
TapoyoydmTa TV epyalopévovet. O Aedvic Opyaviondg Epyaciog (ILO) onpsidver oyetucd®
OTL TO VEO OVTO EMLYEPNUATIKO HOVTEAO EMTPEMEL GTIC TAUTPOPLES VO OPYOVAOVOLV TIV EPYOCIn
Yopic va yperdleTtor vo €mevOLOLV GE KEQOAOMO 1 VO TPOSAOUBAVOLV VTOAANAOVS, OAAGL
dwpecorafavtag PETOED TV £pYOlOUEVOV TOL EKTEAODV TIC £PYOCIEC KOL TOV TEANTMOV KOl
Swyeprlopeveg oAOKANpM T dadikacio epyaciog pe odlyoplOpovs. Emmpocheta avapépet 6Tt ot
YNOUIKES TAATQOPUEG EPYACIOG TPOGPEPOVY VEEC AYOPEG YOl EMLXELPNCELS KOl TEPIGGOTEPES
evkaipieg dnpovpyiog EI00OMUATOS Yo TOVS £PYULOIEVOVS, CLUTEPIAAUPBOVOUEVOV EKEIVOV TOV
TPONYOVUEVMG NTAV EKTOG TNG AYOPAS EPYOCIAG KOt 031YOUV GE GAAAYEG OYL LOVO GTIV 0pYAvV®GCT
EMYEPNCEDV KOl EPYOUCIOKDOV SOSIKAGIOV, OAAL O TOAAEG TEPMTAOCELS OTN OYEON METOED
epYalopEVOV KOl ETLYEPTCEDV.

Exepdlovtal, ®610060, TPOPANUOTICHOL GYETIKA LE TNV TPOCTUCIO TOV OKUOUATOV TOV
gpyalopévov oe mhotedpusg (platform workers)®, Aoyo g mapatnpodusvng mapdlenymg

51 To cuvepyatikd PAPKETIVYK 0QOpd TPoOONon Tpoidviav 1 VINPESIOY 610 S1adiKTVO, OOV 0 GLVEPYATNC
(affiliate) evog dikctvov cvvepyatav (affiliate network) mpowbei mpoidvta 1 vanpesicg evog dwapnulopevov. Ta
mapadetypa po emyeipnon (Sraepnulopuevog) avtopeipet tovg cvvepydreg (affiliates) yua kébe meddn 1 emorén
oV 001 YOOV 6NV SoditkTvoKN NG totoceAida. H avtapop pmopet va givatl éva mocootd mpounfetag omd pio
EMTVYNUEVT] TOANON, €lT€ €vOl TOGO YO LLOL GUYKEKPLUEVT] EVEPYELL, OTMOG Ll £Yypapn péAoVS. O cuvepydrng
mpowBel SapnulOpEVEG EMLYEPNOELG YPNOILOTOIOVINS OLAPOPEG SPNUOTIKEG Kaumdvieg 1 pnefddovg
UEPKETVYK HEGO amd SLSIKTLAKEG TTNYEC, OMWOC I6TOGEMOES, 1IGTOAIYLN, AEKTPOVIKA UNVOLLOTO KOl GAAQ TOAAG.
52 Y11 avtiotpogeg dnpompacicg évag ayopactic, cuviBme emtyeipnon 1 opyavicpoc, ayopdlel &va Tpoidv 1|
vrnpeoio. Ot vmoyneotl Tpopndevtéc KaAovvtol va VITORAAAOVY TPOCEOPEG DOTE VO, KEPSioeL 0 pOnvoOTEPOC.

53 Kat ot gv Adym vinpeocieg epmintovy oty Stotdéelc tov Stkaiov tov aviayoviopod. BA. AEK C- Klaus Hofner
ko Fritz Elser kotéd Macrotron GmbH 6x.20-24. ECLI:EU:C:1991:161.

% BA OOZA, Competition in Labour Markets, Background Note (2020), ocek. 36, Swbdécio oe:
https://www.oecd.org/daf/competition/competition-in-labour-markets-2020.pdf.

% http://www.ilo.org/global/research/global-reports/weso/2021/WCMS_771749/lang--
en/index.htm%20,%20https://publications.jrc.ec.europa.eu/repository/handle/JRC112243

% O gpyalduevol e MAOTQEOPUEG TAPEXOLY VANPEGIEG UECHD EMYPOUUIKDY TAGTQOPUOV, GTIC OTOIEC O
epyalouevos Kot o meAdTNG avtiototyilovTol Ynelokd, 1 TANPOUn Slevepyeital YyneloKd HEGHD TNG TAATQOPLLAS,
Kot 1 epyocio Topéxetot €ite HEG® dAdIKTVOL, Y®PIG Vo emnpedletal and v Tomobecia, eite 6€ GLYKEKPILEVO
tomo. BA. A Pesole, MC Urzi Brancati, E Fernandez-Macias, F Biagi kot | Gonzalez Vazquez, Platform Workers
in Europe (2018), diaBéo1po oe: https://publications.jrc.ec.europa.eu/repository/handle/JRC112157.
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CUUUOPPMOONG TOV — TAATQOPUOV HE TNV 10(0DOVCH  EPYOTIKY], (QOPOAOYIKN Kol
KOWOVIKOASQAMGTIKY vopodesio® . Ot ev Adym TpofANIatiopoi oyetilovial [e TV TePLopiouévn
SLOTPOYUATEVTIKT 10X TOV UEUOVOUEVOV €PYOULOUEVOV EVOVTL TOV YNOLOKOV TAATEOPUAOV Ol
OTOIEC EVOEYETAL VO ATOAAUPAVOVY LOVOW®OVIOKT 10YD GTNV ayopd EpYAcioc. XNUEIOTEOV OTL, Ao
v dmoymn Tov OKaioL TOL  AVTOY®VIGUOV, QUOIKA 7pOcOTA 7ov  epyaloviol  ®G
avToomacyolovueEvol  €AeDBepol  emayyelpotieg — Mot 0gv  amOTEAOLV  LIOAAAOVG
EVOOUATOUEVOVG GTNV OTKOVOLLKT] OVTOTNTO TOV £PY0OOTH TOLG — VOOUVTOL OC EMLYEPTCELS VIO
mv évvola tov apBpov 101 XAEE, pe tov kivduvo Tuydv GLAALOYIKEC SLOTPAYLATEDGES TTOV
QTOGKOTOVV GT1 PEATIMON TWV EPYUGLOKAOV TOVG GUVONK®V VO EUTITTOVV GTO TESIO EPAPLOYNS TNG
amayopevone g ovykekpuévng odtaéne. H Evponaixkn Emupormn éxer Mon avoldfer o
TPOTOPOLAIN LE GTOYO TNV QITOTPOTN TOL EVOEYOUEVOD 1] AVTL-LOVOT®ALNKT vouoBesio vo otadel
EUTOB10 OTIC GLALOYIKEC StampaypoTedoslc petalld epyalopévav ot omoiot ypilovy mpostaciog e,
H mepartépo e€€taon g &v AOY®D TPp®TOPOVAIOG EKQEVYEL TOL OVTIKEWEVOL TNG TOPOVGUS
KAOOIKNG £peuvag,.

1.5 XAPAKTHPIETIKA TOY KAAAOY - ENIXEIPHMATIKA MONTEAA
HAEKTPONIKOY EMIIOPIOY

11.5.1 To niekTpovikd koatastipata (e-Shops) kot o Tpémog Aerrovpyiog Tovg

Q¢ eni To TAEIGTOV TO NAEKTPOVIKE KATOGTNLOTO AEITOVPYOVV OTTMOG TO PLGIKA KOTAGTHLATO, TOL
StbéTouy kaAdblo oryopdv Kot TOUELD, KOADTTOUV TNV EKTEAECT] TNG TTOPOYYEAMOAC, TNV KOT™ OlKOoV
Tapadoo (oY TEPITTOOT TOV VAMKAOV aryodmv) kot Tnv eEumnpétnon PeTtd v TdANom. Avdioya
pe 1o péyefog tovg, dbéTovy gite CLYKEKPIUEVT] VKOO EUTOPEVUATOV OV YapoKTnpilel Tnv
€101KevoN TOVG (.. NAEKTPOVIKES GUGKEVES, POVYIGUOGC, TAEOIMTIKEG VANPESGIES) 1] AyalBd TOAADV
dtpopeTikmdv Katnyopudv (virtual shopping malls). AwaBétovy eniong 6Aa ta epyalreia TpodONGoNG
TOAMCED®V TOV OTAVTIMOVIOL OTO PLOIKE KatooTuate Omwg mpotacels (best sellers), €1dikég
TPOoPOPES Kol véeg  KukAogpoples,. H - minpopnq  mpoypatomoieiton it péocw
TIOTOTIKOV/YPEWCTIKOV KOPTOV (GTNV onoio TEPITTOON TO TPOSOMIKAE OEOOUEVA TOV TEANTN
dwocpaAifovior pécm  OlEBVAC  ovayVOPIGUEVOL  TPMTOKOAAOL  KPULATOYPAPNONG), HECH
TPOTANPOUNG ot TPamelkO AOYOPLAGHO, HECH NAEKTPOVIK®V TOPTOPOA®YV (paypal, viva wallet)
1N, OTNV TEPIMTMOOT TOV VMKOV ayoddV, HEC® ovTIKATOBOANG KATA TNV TapdoooT).

Yrdpyet £vog neydAog aptpdc S1upopeTIKOV TPOTMV [LE TOVS OTOI0VG i EXLyEipnomn dhvatal va
€xel gumopikn vmwootaon oto Atadiktvo. Me dAha Adya, veioTOVTOL SAPOP ETLYEPTLOTIKA
LOVTEAL WG TTPOG TOV TPOTO dNUOVPYING EGO®V Kot TPooTOEREVNG a&iag fdoel TV onoimv propet
va dpaoctnpromombel €va nAektpovikd koatdotnuo. IMapaxdre mopovcidlovior o Pocikd
EMYEPNUOTIKA LOVTEAQ NAEKTPOVIKOV EUTOPIOV, E BAOT) TOV TPOTO SMLOVPYING TOV EGOOWMV TOVG
Ko T dnpovpyia mpootOépevng atiog:

5 BA. V De Stefano xou A Aloisi, European Legal Framework for “Digital Labour Platforms” (Evpomoixn
Emtponn 2018), dobéoyuo oe: https://publications.jrc.ec.europa.eu/repository/handle/JRC112243.

8 BA. https://ec.europa.eu/info/law/better-regulation/have-your-say/initiatives/12483-Collective-bargaining-
agreements-for-self-employed-scope-of-application-EU-competition-rules_en.

% BA. peta&d aAkov, Zhicheng Guo, A Literature Review of Representation Models of E-Business Models from
the Perspective of Value Creation, American Journal of Industrial and Business Management, vol. 6, 2016, ceh.
129-135, Raphael Amit and Christoph Zott, Value Creation in E-Business, Strategic Management Journal, vol. 22,
2001, oeh. 493-520.
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11.5.1.1 Higxtpoviko eumopixo katdotiua (Yovopikys 1§ Alavikng) (Storefront model) ko
aroijxeven (\Warehousing)

To emyelpnUatiKd HOVTELO TOV NAEKTPOVIKOV Kataotipatog (Storefront model) eitvon icwg 1 mo
O10000UEVI] LOPON MAEKTPOVIKOD EUTOPIOV GTO TAGICIO TNG OMOLOG OyOPOOTNG KOl TOANTAG
aAAniemodpovv  dupeca. Ev  mpokeyéveo, o mTOANTAGYEUTOPOG, MOV  OEv  AmMOTEAEL TOV
TOPOYOYO/KOTACKEVAGTY TOV TPOTOVIWV, TAPEXEL EVOV NAEKTPOVIKO KOTAAOYO TV SoBESIU®V
TPOIOVIMV GTO SLOSIKTLOKO TOV 1GTOTOTO, GO OTOV O AYOPUCTNG/TEAATNG £XEL TN OLVATOTNTO VO,
emAEEeL To(Ta) TPoidv(Ta) TNG APECKELNG TOV KOl VO TTPOLYLLOTOTO|OEL T GYETIKT CUVOAAQYN. X1T1)
GULVEYELD TO TPOTOV ATOCTEAAETAL OTO TOV EUTOPO/TWOANT GTOV TEAATN/AYOPOCTY).

O €UmopolV/TOANTES ayopAlovV Ta. TPOTOVTIA OO TOLG TOPAYWOYOVS/ KATAOKEVAOTES, dtayelpilovtan
™V amobnikevon Kol TNV TPOPOAT] TOLG KOl OPYUVAOVOLV TNV TOPAd00T TOV TPOIOVIOV GTOVG
TEAATEG/ 0yOpaoTEG LOVOL TOVG. AVTO TPOPOVAS OTALTEL TEPICTOTEPEG APYIKES EMEVOVTELS (G TTPOG
™V Tpounfela TPoioVI®VY Kot T1 dlayElpton amobeldToV, aALd dIVEL GLYKEKPIUEVT] ETLYELPTLOTIKN
eveMélo g mpog TN O01dbeon TtV TPoidvIMV oTovg mEAATEC/ayopaoTtég toug. Ewdwotepa, TO
EMYEPNUOTIKO HOVTEAO TOV MAEKTPOVIKOD KOTOUGTNUATOS OTOTEAEL 100VIKY] ETLYEIPTLOTIKN
EMEKTACT] ETOUPLAOV TOV AEITOVPYOVV KOl PUOIKA EUTOPIKE KOTAGTILATO KAODS, YPNOULOTOUDVTOG
oLV MG TO 1010 GYESI0 LAPKETIVYK Kot GVGTN A TILOAGYNOTG, AVOTTOGGOVTOL KO GTO NAEKTPOVIKO
EUTOPLO, EVM, TOPAAANAQ, SOUECOV TOV MAEKTPOVIKOD KOTOOTHIOTOS, Ol TEAATES EVOEXOUEVMG
evBappivovtor va emokePOOVV Kot TO PUOIKO KOTAGTNLA TNG ETOLPIOG.

ZNUOVTIKO GUOTOTIKO GTOLYEID TOL EMYEPNUATIKOD LOVIEAOV NAEKTPOVIKOV KATOOTNUOTOS (gite
npokertan yo. B2C eite yuo B2B), sivor 1 dwayeipion g amobning kot tov amofepdtov tov
eumopov/mwinty (Warehousing). Ewdwdtepa, eivar evbdvn tov gundpov/rointm, pe Paon tig
TOAMCES TOL, VO TopakoAovBel Tic mapoayyeiieg ywo mpounfeln mPoidvimv, Vo OTOKTNGEL
KATAAANAO y®po amobnkng kot va dtoyelpiletal To andepd tov apiotonoimvtag to. H opydvmon
g amofnkevong Kot 1 dtayeipton tov amoBEpatog, TOGO Yo T YOVOPIKT TOANGCT] OGO KOl Y10 TN
MOvViKy] ToOAnom, eivor doitepo onUOvVTIKy Yoo TV €ELANPETNON TOV TOACE®V KOl TNV
KOVOTTOiN o™ TOL TEAGTN KOl, GUVETMG, Y1 TN dnpovpyia a&lag, Tnv enitevén kepdopopiog Kot TNV
eEaocpdiion g PLOcIUOTNTAG TS EUTOPIKNG EMLYEIPNONG.

11.5.1.2 Ipoiovra Iowwtixijg Etikérag (Private label)

[Moapadoctokd, ta mpoidvta Wuwtikng etikétog (Private Label) eivon epmopevpato mov eépovv v
EMOVLUIOL TOV KOTOGTNHOTOS TAOANGNG TOLG OTOVS KOTOAVOAMTES. To  emtuynuévo avtd
EMYEPNUATIKO LOVTELO EPLPOVICETOL KOl GTO NAEKTPOVIKO EUTOPLO, OTTOV 1| NAEKTPOVIKN ENLYEIPNON
ayopdlel TPoidovio SlopOp®mV KOTACKELOOSTMV (Ymplg onuavon emovopicg) kot to drobétet
(ueTamwAEL) pe TO EUTOPIKO TNG GTL OTOKAEIGTIKA 6TO SIKTVO KATAGTNUATOV TNC.

To ev Aoyw emyelpnuotikd HOVTEAO 1OWOTIKNG ETIKETAG a@opd, cvuvnbwg, TwAncelg Mon
EMTUYNUEVOV KoL O10.0E00UEVOV GTO KOTUVOAMTIKO KOO EUTOPIKMOV CTUAT®V (TOV €V TPOKEUEV®D
ocuvnbwg coumintel pe Vv enovopio g enyeipnong). I'a v emrvyn Aettovpyio avtov TOL
LOVTEAOV, 1 NAEKTPOVIKN EMLYElpNOT Eivol amOKAEIGTIKG LITEVOVYN Yl TN dlayEiploN TOV OYEGEDV
UE TOVG TEAGTEC TNG, TN OYESIOON KOl OVATTLEN TV TTPOidVTOV oL Ba dwbécel, TV aAlvcida
€POJIAGLLOV, TO KOVOAL SIOVOUNG K, {0MG KOl TO O GNUAVTIKO, TNV avarTuén Kot dtoyeipion Tov
EUTOPIKOV GTLLATOG.
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210 TAOIG10 aVTO, TO EMYEPNUOTIKO LOVTELO OIMTIKNG ETIKETOG TELVEL VO Elval ETITLYNUEVO Y10
o NAEKTPOVIKN emyeipnon Otav 1 tedevtaio glvol og BEon va eEapyupdOEL TLXOV VPIGTALEVT
WOYLPN ENUN TNG KOl VO KIVNTOTOMGEL VOIGTANEVO TEAATOAOYIO KOTOVOAMTMV, TOVAMVTAG TO
O1OTIKNG ETIKETOG TPOIOVTO TNG OE TYEC VYNAOTEPES GE GYEOM UE TIG TWEC TOoV Ba pmopovoe va,
EMTVYEL O KATOOKEVLOOTNG. AVTO OMUAIVEL OTL TO EMLYEPTUOTIKO LOVTEAO TNG WOIOTIKNG ETIKETAC,
€0IKA OGOV aPOPE GTO MAEKTPOVIKO EUTOPLO, oyeTileTon Kol €EAPTATOL OMOKAEIOTIKA OO TNV
EKUETAAAEVON TNG EMWVLUIOG TNG EMLYEIPTNOTG.

11.5.1.3 Dropshipping

To dropshipping elvoar oamdf kot 1010iTEPO EAKVOTIKY] HOPPYT| ETLYEPNUATIKOD HOVTEAOV
NAEKTPOVIKOD EUTOPION KOl, MG €K TOVTOVL, TAXVTATO OVATTUGCOUEVN UEDOOOG MAEKTPOVIKNG
EMYEIPNUOTIKOTNTAG. Eekiviioe ®G AVoN o100 Pacikd TPOPANHA Tng THPNONG KATAAANAOL
amofépatog mov avtetonilovv, T0co ot offline 660 kat ot online EUTOPIKEG EMLYEPTOELS.

Onwg non avaeépdnke, to andfepa amotedel Eva and ta Pacikotepa Bépato mov ypnlel KOANG
duyelptong Kot TPoGEYUEVNG TOMTIKNG OO TAEVPAG MIOG EUTOPIKNG EMLXEipnong, akpBag Yol
amotelel OepeMmoeg ototyeio g KOplag dpactnpldtTdg e To vyoc tov amobépatoc mov Oa
TPENEL VO ST PEL TAVTOTE OTIG OO KEG TNG LAl ETLXEIPNON AMTETOL ATOPACEMY TNG S10TKNGNG
™G Ko €Eaptdral amd To WWHTEPO YOPOKTNPIOTIKE TG emyeipnone, Om®mg 1M eUoTN TV
EUTOPEVUATOV, T YEOYPUPIKT TEPLOYN OPACTNPLOTNTOS, 1) XOPNTIKOTNTA TG amoOKNG KTA. X&
KaOe mepintmon, avtd oL KAveL TN dlayeipton TV amobepdTmv 1060 onuavtikd OEpa yo po
eumopikn entyeipnon elvar to yeyovog 0t n tehevtaio mpénet vo eEac@arlel apevog Eva eELA(IOTO
eMimedo amoOENATOG, 1KOVO VO KOADYEL OTO10ONTOTE CNTNON Ao TAEVPAS TEAATMV KO, APETEPOL,
TAVTOYPOVA, VO OTOPEVYETOL 1] VITEP-ATODEUATOTOINGT, DGTE VO LNV OOTAVAOVTOL TEPLGGOTEPQ ATTO
TOL OTOLTOVLEVOL KEPAAOLO Y10t OTOKTNGT) KO OLOLTIPNGT) TAEOVAGHATIKMV OmoOEUATOV.

270 NAEKTPOVIKG KOTOGTILOTO, 0V KOL VITAPYEL TO TOAD GTUOVTIKO TAEOVEKTNLO TOV UELOUEVOL
hrylov K6GTOVG (Evoikiaor ymdpov, TAnpoun aépa — Prrpivac, Aertovpyikd 5000 KATAGTNUATOV
KTA.), T0 {RTuor BedtioTomoinong Tov tpoduevoy amobépatog, kabmg kot g amobnkevong,
Staxelplong Kol OMOGTOANG TOV TPOIOVIMV TPOG TOVS TEANTEG, TMOPOUUEVEL KOL, GE OPLOUEVES
TEPMTOGELS, KobioTatal £T1 TEPAITEP® OLOETIAVTO, KAODS 1| YE®YPAPIKT| TEPLOYN OPACTNPLOTNTOG
Kot GLUVERMG 1 {NTNnom mov kalobvtal va ELTNPETHCOVY Eival GNUAVTIKE EVPVTEPN GE OXEON LE
TNV TOPASOCLOKT|] EUTOPIKY SPAGTNPIOTNTA TOV PUOIKMV KATACTNUATOV, OTOL 1) 0KTiva dpacng
TOVG EIVOL GLYKEKPLUEVT KO AVOAOYIKA TTLO TEPLOPICLEVT).

¥to dropshipping, To nAektpoviko katdotua, avti vo dtatnpei amdOepa kot ydhpo amobnkevong,
Aerrovpyel g pia «mAektpovikn| Prrpivay anoktdvtog angvbeiog Ta tpoidvta mov xpeldletal, MoTE
VO EKTANPDOGEL TIC TOPOYYEAES TOV, OO KATOOV TPITO TPOUNOEVTN GE TN YOVOPIKNG, EVEPYADVTOG
otV ovcio ®¢ pesaloviag ot oxEon mpounfevtn-neddrr. ZnUel®TEéOV, 0 TPitog TPounBevTNg
umopel  va  glvol  €ite 0  KOTOOKELOOTNG TOL TPOIOVTOG 1N KOTO0C  OveEAPTNTOC
YOVOPEUTOPOC/UETATOANTAG N OKOp Kol Tpitog AovomwAntig (oaveEdpnta av  dwatnpet
NAEKTPOVIKO KaTdoTnpa 0 1610¢).

H Booikn mapoyr Tov NAEKTPOVIKGV ETLYEIPNCEWV OTO €V AOY® HOVTELOD, Kot 1] EMITAEOV a&io TOV
dnuovpyovv, eivar M onupovpyion pog ynelokng Prrpivag yi toug mTpopnbevtég Kot piog
OTOTELECUATIKNG TUANG TANPOUDV Y10 0CPOAESTEPES KOl AEIOTIOTEG OIKOVOIKES GUVOAALYES Y10
TOVG KOTOVOAMTEG. Me dAha Adyla, o niekTpovikd kataothpota-dropshippers Agrtovpyodv g
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vépupa PETaED TPOoUNBeLTN Kol TEAATN Yo TNV TPOPOAT TOV TPOIOVTIOV KOl TN OEVEPYELN TNG
OIKOVOUIKNG CUVOALOYNG EVM M QULOIKY OIEKTEPOIMOT TNG TapayYeAiog, NTOl 1 dlyEiplon Kal
AmOGTOA, Otevepyeitor anevbeiog amd Tov TpounBevTy. ZNUetdveTon OTL TAL ELYPNOTA TEYVOLOYIKA
£PYAAELD TOV SLOSIKTOOV EMITPEMOVY OTIG NAEKTPOVIKES EMLYEPNOELS 1OV VioBeTOVVY TO dropshipping
VO EVOMUATMOVOVY TPOTOVTO OTIG NAEKTPOVIKEG TOVG PrIpivec amd mpoundevtéc 6 OA0 TOV KOGLO.

Mepikd amd o Pacikdtepo mieovektuato Tov dropshipping eivar 1 ypfyopn ekkivinon tng
EMYEPNUOTIKNG OPACTNPLOTOINCTG, Ol LKPEG KEQPUAULOKES ATOLTIOELG AEITOVPYIOG OE GYECT LE TIG
AOUTEC LOPPEC NAEKTPOVIKOD KOTAGTHUOTOC, 1] EDKOAT EUTOPIKT SLoEIPLOT 0UpOD apOpPa LOVO GTN
dwyelpton mopayyeM®dV Kot Oyl TPOIOVI®V, OTOOEUAT®OV KOl OTOGTOADV, O UELOUEVOS
EMYEPNUOTIKOG KIVOLVOC Kol 01 LEYAAEG EVKUPIEG EMEKTOOTC TOGO EUTOPIKE OCO KOl YEDYPAUPUKA.
Amo v GAAN TAELPA, OTO UEIOVEKTNUOTE TOL TEPILAUPAVETOL O UEIMUEVOC EAEYYOC €L NG
aAVG100G EPOOIAGHOD Kot TNG SLOdIKAGIOG OTOGTOANG TV TPOIOVIMV, YEYOVOG TOV UTOPEL VoL EYEL
EMMTOOES ot eun tov dropshipper, o £&vtovog avtay®viouds Aoy TG EVXEPOVS KOl GYETIKA
aveéE0ONG 1OpLONG AVTICTOLYMV EMYEPNOE®Y KOl Ol TEPLOPIGHOL GTNV TTPOodONoN oNUATOg
(branding), kabmg dev vLAPYEL ALEST) SuvaTOTNTA VO, dSNULOVPYNOEL EEATOUIKEVUEVT] EUTTELPIO GTOVG
KOTAVOAWOTES LECH TPOGAPUOGUEVAOV TPOIOVIMV KOl GUCKEVOGUDY [LE GLYKEKPILEVO AOYOTLTO.

Amd TV TAELPA HOG EMYPOUUIKNG TAOTOOPUAG, M TpakTikn Tov dropshipping pmopei va
GUVEIGQEPEL GTOV TEPLOPICUO TOV EUTOPIKMV KIVILVOV TOV aVOAAUPAVEL 1] TAOTPOPLLO KO, LE TOV
TPOTO AVTO, TNG EMTPEMEL VO EAATTMGEL TO KOGTOG TG, Emtiong, péow g emPoing emmpochetwv
npodmobécemv mpokeévou va emttpéyet to dropshipping, divetar n dvvatdTTo TNV TAATEOPLLO
VO OTOPPOPNGEL TO PUEYOADTEPO UEPOG TV KEPODV. ['1or mopaderypa, 1 Amazon €NTPENEL GTOVG
dropshippers va T@AoVV otnVv TAATEOPLA TNG, VTG TV TPOVTOOEST] OTL GCLULOPPOVOVTOL LE TOVG
6povg g cLHE®Via VINPecL®V Atekmepainong ard v Amazon (Fulfillment by Amazon — FBA).
AVTO TO OYNLLOL EYEIPEL OTUOVTIKG EPOTAILOTO OVOPOPIKA LLE TO YOPOUKTNPIOUO TNG oYEoNGg HETAED
NG TAATQOPLOG KOl TMV TOPAYOYADV KOl TO KATO TOGO OVTN AmOTELEL GYEOT YVIOLOG EUTOPIKNG
AVTITPOCHOTEIONG KO, MG €K TOVTOV, av Ba mpénel va emm@eAndel and kdmoo Pabud acviiog amd
TNV EPOPLOYT TOL SIKOIOV OVTOYMVIGLOV.

11.5.1.4 ArevOciag orov Katavalwoty (Direct-to-Consumer, D2C)

H mopadocioxn aAvcido TdOANoNG TV TPOIdVTOV £vOG Topaymyod TEPIAAUPAVEL GUYVE OPKETEG
EVOLAETES EMYEPNUOTIKEG OVIOTNTEG, OMMG YOVOPEUTOPOLS, SLOVOUELS KOl AvOTtmANTES. g
OMOTELECUO. TO OULYKEKPUEVO LOVIEAO TOANCE®V TPoOHmoBETel emmALOV  HOKPOYXPOVIES
Swmpoaypatedoelg oe kibe EMPEPOVS GTAOI0 TNG OALGIdNGS TaPAYMYNG MG KOl TOPAOOCNG TOV
TPOIOVTOG, 0dNYOVTAG GLVHOWG G PeYAAES KABVGTEPNOELS YO TV TAPOVSI TOV TPOTOVI®OV TNV
ayopd o€ GYEOT HE TNV TWOPAY®YN TOVG Kol OKOUN HEYOADTEPEG KOOLGTEPNGES Yol TNV
AVOTPOPOSOTNOT| TOV TOPUYWYOD LE TNV EUTEIPIO TOV TELATOV.

AvtiBétmg, TO EMYEPNUATIKO HOVTEAD MAEKTPOVIKOV gumopiov Amevbeiag otov Katavoiwmt
(Direct-to-Consumer, D2C) mopoakaumtel To ev AOY® Tapadoctakd TpodTumo g advoidag a&iag,
KaOdG 0 AVTO Ol TOPAYOYOL TPOIOVTIMV TOPAKAUTTOVV TOVG PEGALOVTEG, NTOL YOVOPEUTOPOLG,
O1ovoElC, MOVOTOANTEG KTA, Kol VT’ aUTAOV, 0E10TOLOVTOG TNV TEXVOLOYIN TOL S1001KTHOL KOl TIG
SVVATOTNTEG TOL MAEKTPOVIKOD EUTOPIOV, TOAOVV TO. TPOTOVTA TOVS AMELOEING GTOVG TEAKOVG
katavadwtés. H dvodog tov povtéhov D2C givar oyetikd mpocpatn Kot cuviehel otnv e£achévion
g €€dptnomng amd To VoK KaTaoTANATH. Me TOV TPOTO ALTO, TOGO Ol TOPAYWYOl OGO Kol Ol
TEAMKOT KOTOVOAMTESG, ETOPEAOVVTOL TNG IKPOTEPNS AAVGIOAG EPOSLAGLOD, TOV HEIWUEVOD YPOVOL
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ayopdc, TNG OVATTUENC 1OYLPOTEP®Y KOl LOKPOYPOVIOV GYECEDV LETAED TAPUYDYMV KOl TEAATMV
KO TNG OMOTEAECUOTIKOTEPTG OVTAAAAYTG TANPOPOPIOG CYETIKA UE TV EUMEIPIN KATAVAAMDONG.
EmumAéov o1 Katavarotéc, Oempntikd, Umopel vo ETOPEAOVVTOL KOl TNG LEWOUEVNG TEMKNG TIUNG
TOV TTPOTOVTOC, AOY® TNG OMOVCIOG EVOLAUES®Y LUEPDV.

11.5.1.5 2ovopountixy vTnpecio AEKTPOVIKOD EUTTOPIOD

270 TAOIGIO TOL GUVIPOUNTIKOD HOVTEAOL, LOIOTATOL W0 ETAVOACUPOVOUEVT KOTA TOKTA
Sl0OTNUOTO XPEDMCT TOV TEANTMOV, GUVIO®G Unviaia 1 ETo1, Yo TPOSPacn (xpnon) o€ £va, TPoidv
N Wo VINPESIA KATA TO S1AGTN A TOV aPOopd 1 XpE®on. To HoVTELD aVTO ¥PNGIULOTTOLEITAL OO TIG
NAEKTPOVIKES EMYEIPNOELG OG EVOG TPOTOG Yo VoL SNUovpynOel pa S1pK1g oYEOT UE TOVG TEAATEG
Ko Oyt o cuvadhayn Tov Ba Tpaypatomon el pdvo yio po eopd.

Me 10 HoVTELO GUVOPOUNC, O ETOPIEC 0ONYOVV TOVG MEAATEG GE TPOYPOUUOTIGUEVES TTANPOUES,
TPAYUO, TTOL ONUOIVEL OTL EYOLV TOKTIKO, ETOVOAUUBOVOLEVO EGOINUA OV EIGEPYETAL GTNV
emyeipnon tovg pe éva KabBopiopévo mpoypae Kot TEPLOOKOTNTA. AVTO Onpovpyel €va o
otafepd Kol TPOPAEYYLO ETLYEPNUATIKO LOVTELO KO, TOPOAO TTOV Ol GLVOPOUES KOTA TEPITTMON
EVOEYOUEVMG AUPOPOVV GE UIKPEG YPOVIKES TEPLOGOVG, OIVEL T SLVOTOTNTA Y10 ETAVOAUUPOVOLEVEG
ayopés amd HEPOLS TMOV TEAATAOV-KOTOVOAOT®OV, 1010¢ €POGOV TO TPOGOEPOLEVO  oyodo
dwpopomoteitor Petalhd TV TEPLOOMV TOL APOPA 1| GLVIPOUN (Yol TAPAOELY O, TO TEPLEXOUEVO
pog enuepidag dapopomoleital o€ nuepnota 1 efoopadiaio faon).

InUe®TEOV Kol cLVOQOG [e To avtikeipevo g ExBeonc, og «tehdtegy ev mpokeéve voovvtan
oLV OGS 01 KATOVOIA®TES. Q26TOGO, Ol EMLYPAUMKES TAATOOPHUES NAEKTPOVIKOV EUTOPIOL Ol OTTOLES
Aertovpyodv mg dimhevpeg ayopéc (Two Sided markets), kotd kavova tipoloyovv poévo t pia
TAELPE XPNOTOV TNG (Kot 01 TOVS EMLXEPTLATIKOVS XPNOTES Kol OYL TOVG KATAVOUAMTEG). € OVTES
TIG MEPMMTMOGELS, «TEAATNGY TOV GLVOPOUNTIKOD HOVIEAOL €ival Ol EMXEPMUOATIKOL YPNOTES-
MOVOTOANTEC, 01 OTTOI0L YPEMVOVTOL Y1aL TNV TPOPOAN TOV TPOIOVI®Y TOVG.

2V ovcio, T0 GLVOPOUNTIKO HovTELD dnplovpyel emavaiapfavopeva £€c0da a&lomoumvtag TV
afla g oxéong g emyeipnong pe tovg meAdteg TG Avtd onuaivel 0Tt 660 Ol TEAATES NG
nAextpovikng emtyeipnong Aappdvovv aéio and to mpoidv 1 v vanpecia g enyeipnong o
cuveyicovy va TANPOVOLV TN cuvopoun Tovs. Ta emavaiapfavopeve avTd 6000 001YOLV, €V
YEVEL, O VYNAOTEPT] KEPOOPOPIN KO GE 1OYVPOTEPES TEAUTELOKES OYECELC.

11.5.2 To £1KOVIKG KOTOOTHROTO KOU TO €IKOVIKG gpumopikd kévrpa (Virtual Stores &
Virtual Shopping Malls) ko1 n Aertovpyio Tovg

Ta €1KOVIKA KOTAGTNUATO UTOPOVV VO TEPTYPUPOVY MG SLOIKTVOKE TPIGOACTATO KOTAGTILOTO
OOV 01 YPNOTEG Umopovv vo. Thonyndodv (sikovikd) pécm teyvoroyiag 3D. Kat’ eméktaomn €va
EIKOVIKO EUTOPIKO KEVIPO GUYKEVIPAOVEL EMUEPOVS EIKOVIKE KOTAOGTUOTA GTO OOl €mioNg o
xpNotng mepyeiton (ewovikd). Ewdwotepa, ot kaTovalmTEG/YpoTES, YPNOLOTOUDVTOG EVOV
YNEKO  «YOPOKTPO» UTOPOVV Vo «Iepyndodvy Kol Vo «TEPTATHOOLV» (EIKOVIKA) oTOl
Kataonuoto, tpaneles, Pipronwieion kot TOAAL GAAO TOL CULYKEVIPMVOVIOL OTO EIKOVIKO
eumopkd kévtpo. EmumAéov, pmopovv va emAéEovv amd pio YKAPO TPOIOVI®V HEYUAVTEPNG
molKIAlag Kou vo eEuanpetBolv amd Kdmolov ToANT 0 0moiog eniong Ba ypNoIUOTOIEl YNP1oKO
«yapoxtpan®. T1ic mpokeiieves SOSIKTLAKES 0yOpEC, YPNOLLOTOLOVVTAL OTTTIKG. HEGO VYNAHG

60 B\, ko https://www.packshot-creator.com/virtual-shopping-mall-a-critical-analysis.
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TOOTNTOG TO, OMOi0L TAPEYOLV OTOVG KATOVOAMTEC/TENATEG UEYIOTEC OMTIKEG TANPOPOPIES,
OMOVPYDVTOG L0 EAKVOTIKT Y10 TOVG KOTAVUAMTEG SLOOIKTLOKT EUTTELPIL.

To elkovIKA KOTAGTHHOTO KOl EUTOPIKA KEVTPA KOl Ol 0yopEG HEGH OUTMOV OVTILETMOMILOVV TIG
AVAYKEC TOV LEALOVTIKOV KATOVOAWDTOV YEPUPOVOVTAG TO YAGHA UETAED TOV (PLGIKOD KOl TOL
NAEKTPOVIKOD KOTOOCTHUOTOS VIO TO OKEMTIKO OTL OOCKOTOUV VO TPOGOMGOUV TNV 1ot
SOMPOCHOTIKY GVVOEST KOl OTIG NAEKTPOVIKEG 0yopéG. O TOANTNAG OV PPICKETOL GTO KOTAGTN LA
umopel va cuvdebel duecsa Kol 6e TPAYUATIKO YPOVO HEG® YPOTTNG N TPOPOPIKNG GUVOIALNG 1|
péow Pivreo pe évov meLdtn mov Kavel mePIynon amd 1o omnitl. 'ETol, o1 meAdTec/KotavalmTEC
UTOPOLV VO, KAVOLV EPOTNGELS, Vo PAETOLY TPoidVTa Kot v AapBAvoVY TPOoTAGELS Omd E101KO, EVHD
TEPINYOVVTOL ETIONG GE OAOKANPO TOV MAEKTPOVIKO KOATAAOYO TMOV TPOIOVIOV Kol AdpPdvouv
aicOnon eLGIKOV ayopmVv Ywpic vo Bpiokovial 6To PLGIKO KUTAGTILLO.

Ocov apopd 610 aKoAovBoVUEVO EMLEPNUATIKO LOVTELD, TO EIKOVIKO Katdotnua, PAcel g
Aertovpyiog Tov, TPOoIOIALEL OTO EMYEIPMUATIKO LOVIELO TOL MAEKTPOVIKOD KOTOGTNUATOG. XE
EMIMEDO EIKOVIKOV EUTOPIKOV KEVTIPOL, 1| OTOKTNON €G00WV UTOPEL VO ETITLYYAVETOL Kol LECH

npopnOslog emi TNG EKAGTOTE TOANONC 1} LEG® TpoParlopsvay Stognpuicewmve?.

Ymv EAAGSa n Asttovpylo EIKOVIKGOV EUTOPIKAOV KEVIP®V Vol TEPLOPIGUEVT] Kot BpioKeTon TPOG
T0 TOPOV GE TPDOIUO GTAGI0, UNV TOAPEYOVTAG GTOVG KATOVOIAMTEG TANPEIS VINPECIES EIKOVIKOD

EUTOPIKOD KEVTPOV®?,

11.5.3 O emypoppukég Miateoppes Aradiktvak®dv Ayopdv (Marketplaces) ko Myyavov
Avalnmong ko Zoykpiong Twpaov — H évvora Tov dimievpov ayopov

Q¢ dimhevpeg ayopég (Two Sided Markets) voodvtal ot ayopég oTig 0moieg GVVLTAPYOLY dVO
SOLPOPETIKEG TAEVPES/KATIYOPIEG OIKOVOUIK®DV ovTtoThToVv (Ty ayopaotég (buyers) kot mointég
(sellers)) mov 1 peta&d tovg emkovmvia (Kot GUVEAANYY) TPAYUATOTOLEITOL HEGH TPiTOL ()Y 6TO
TA0AG10 TOL NAEKTPOVIKOD epmopiov pécm pag mhotedppag)®. Xapakmpiotikd tov Simkevpwv
AyOP®OV OTOTEAOVV TO EVIOVO OTOTEAEGHLOTO SIKTVOV, TOGO HETAED TV HEA®V TNG 10106 KaTnyopiog
(Gueoa amotedéopato OIKTOOV) OGO KOl HETOED TV UEADV OLOPOPETIKOV KATNYOPLOV (EUpeca
amoteAéo AT SIKTVOV). ETEPO YopaKTNPLoTiKo TmV SITAELP®V 0yopdV AmoTEAEL 1] TYLOAOYNON TOV
0étel | MAOTEOPLO. GTOVS YPNOTEG KAOE TAELPAC/KOTNYOPIOG E YVMDUOVA TN UEYIGTOTOINGT TOV
KEPOMV TNG: OTNV MEPIMTMON TOV EMYPOUUIKOV TAATPOPUDV TOV dpactnplonotovvtor oto B2C
NAeKTPOVIKO gUTOPLO €tvol cuvNBeg N TAOTEOPLLO Vo TIOAOYEL LdVO TN pio TAEVPE YPNOTOV TNG
(k0L 01 TOVG EMLYEPNUOTIKOVG YPNOTEG).

Y10 mAaiolo tov B2C niektpovikol gumopiov, mapadelypoto SITAELPOV 0yopdV amoTteA0VV TOGO
Ol EMYPUUIKES TAATQOPHEC-OladikToakdy ayopdv (marketplaces)®, 6co kar ot pmyovéc
avalnmong kot oOykpiong Tymv. Kowod yopakmplotikd Kot Tmv 00 autdv HmAELp®V ayopdv
elvar 0Tl HEC® NG EMYPOUUIKNG TAATPOPUAG GLVOEOVTOL SLOOIKTVOKG OYOPAOTES KOl TMOANTEG

61 BA. ou https://www.slideshare.net/harshcricketer/virtual-malls.

62 B). https://www.kathimerini.gr/economy/561180859/eikoniki-periigisi-se-katastimata-toy-mcarthurglen/.

83 BA. ko https://one.oecd.org/document/DAF/COMP/WD(2017)27/FINAL/en/pdf.

 Emonuoivetar 61t tao marketplaces pmopeil vo cuykevipdvouv kot étepn opddo/KoTiyopio. OIKOVOUIKOY
OVTOTIHTOV, OTMOG Ol SPNOTES. e aVT TNV TEPInTOon, Kadictavtal Théov Toldmlevpes (avti Yo dimhevpeg)
ayopEG KaOMDG GLUYKEVIPOVOLVY Kol PEPOVV G EMKOVOVIN TEPLEGOTEPES AMO 6V0 TAEVPEG / KUTNYOPIEG XPNOTOV.
BA. oyetikd ko «Final report on the E-commerce Sector Inquiry», Commission Staff Working Document, 2017.

https://ec.europa.eu/competition/antitrust/sector_inquiry swd_en.pdf.
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EMTPEMOVTOG GTOVG TPDTOVG TNV TPOYUATOTOINGN NAEKTPOVIK®VY TOPAYYEMDV TV TPOIOVIWOV TOV
embopodv. Toco oty mepintwon tov marketplaces 6co kol 6TV TEPITTOON TOV UNYOVOV
avalnTnong Kot GOYKPIoNG TILAV, 01 KATOVOAMTEG/ AYOPASTEG KATA KOVOVO OEV YPEMVOVTOL Y10 TNV
TPOGPOOT KOt YPNOT TWV VINPESIHOV TOV TOVES TPOGPEPOVTOL OO TIG EMLYPOLUIKES TAATPOPLIES,
KoOmMG 01 poéc €000V TV TEAELTOULMV TPOEPYETAL KOTd Pdon omd T YPEOON TOV
EUTOPMV/KOTACTNUATOV T®V ONOi®mV TO, TPOiOvVIo TPOPAAAOVTOL OTIS 1GTOGEMOES KOl OTIg
EQUPUOYES TOVC, KOOMDG Kot amd TN 10 0TKTVOKT S10PTLGT] TOV TPOPAAAETOL GTIV 1GTOCEAIDN TOVG,.

O pOAOC TOL 1B10KTNTY KO SLOYEIPIGTN TNG EMYPOULUIKNG TAATPOPLOG EIVOL VO CUYKEVIPDGEL L0,
Kpiown palo eumoOP®V/KATOCTNUATOV Kol KATOVIA®TOV/YPNOTAOV, KaOMG Kol va S1EVKOAVVEL TV
AVTOALOYT] TANPOPOPING UETOED TOVG, OMAOTOIMVTOG £Tol TN dwudikacio £pguvag (search) ko
toprdcparog (matching), pe yvouova tn devépysia 660 10 dSVVOTOV TEPICCOTEPWOV CLUVIALAYDV
(moAncelg). Me tov TpOmo aTo, 01 EUTOPOL, OVTL VoL TPORAAAOVY TO TPOIOVTO TOVG, LOVO HECH TTY
TOL PLOIKOV TOVE KOTUGTILLOTOG 17/K0L TOL NAEKTPOVIKOD TOVG KATACTNLOTOS, OTOKTOVY TPOGRoom
o€ peyaAvtepn mpoPoArr), KaOdS avapTOVTOS TO TPOTOVTO TOVS GTNV NAEKTPOVIKY TAATOOPUO TO
KOVOLV 0patd og £va EVPHTEPO KOWVO.

11.53.1 Emypopuixny Iarpopua-oradiktooxn ayopa (Marketplace)

Qg emypopyukn TAateOpua-dradiktvokn ayopd (marketplace) vositar n epappoyn 1 o 16td6TONOG
otov omoio aveEdptnrol TOANTEG TOAOLV Kot Swenuilovv mpoidvta, oAAG 1 TOANOM
TPAYLOTOTOEITAL HEC® TNG TAATPOPLLAG OTNV 0TToia TOAOVV Kot dtapnpilovy ta Tpoidvta Toug.

Ta gpumiekdpeva LéPN v TPOKEEV® Etvar Tpio Kot S1KplTd LETOED TOVE: 01 TOANTES, Ol 0YOPACTEG
KoLl T0 UEPOG TTOV EYEL INUIOVPYNGEL, AElTovpYel Kot dtayelpileTar TNV EXYPOUUIKT TAATPOPLLOL-
marketplace. H Aettovpyio kor o poAog NG TAATQOPUHOG EYKELTOL GTNV OVTOUOTOTOMUEVN
NAEKTPOVIKY] SLOOIKOGIO TOPAYYEADV, GUVOEOVTOS AUECH TOVG TEAATES LE TOLG TPOUNDEVTES Ko
EMTPEMOVTOG OTOL GUUUETEXOVTIO LEPT] VO OVTOAAGGGOVV TANPOPOPIES Yo TIUEG KOl TPOCPOPESG
TPOTOVTOV Kol Vo suvepydlovtal LETAED TOVG LEGM TANPOPOPLAK®V TUAMV (portals) kot epyaieimv
eUmopikng ocvvepyaciog. Ot TpounBevtés ev MPOKEWEV® Umopohv va eivor €IT€ 01 KATAGKEVOOTES
TV Tpoidvtov, N (cvvnbéotepa) kdmolot Tpitor Aovomwintég (aveEdaptnto av Soutnpovv
NAEKTPOVIKO KaTdoTna Ot 10101).

v mpokewévn mEpimtoon, N emypappiky mAateopua-marketplace, oe avtifeon pe ta
SLOKTLOKE KOTOOTHLLATA, OEV OVOAOLPAVEL TN QLGTKN TAEVPA TMV GUVOAAOYDV, TOL OEV aryopalet
TPOTOVTO TPOS UETATMANGT, OV dotnpel amobnkn Kot dev katéyel amdbepo Kot cuvnbmg dev
dlekmepatdvel TIg 0mootorég Tv mpoiovtav (dropshipping). AvtiBétmg, gotidlel kvping oty
TpomONo”N ™G En@VLNING TG EMLypaptkng TAatedpuag — marketplace pe okomd v avénomn g
EMOKEYILOTNTOG GTNV TAUTOOPLLOL KOL T LETATPOTN T®V TPOPBOADY TOV 1GTOTOTOV GE TWANGELS.

>ty ovoia, ta marketplaces Aettovpyodv g ekovikég eumopikég ayopéc, dtadpapatilovtag évav
pecoAafNTIKO POAO OPYAVEOONC TMV EUTOPIKAOV GLVOAALOYDV KOl CYECEMV, LECH TMOV OTOI®mV
dtvetor M duvatdTTo. SVVOUIKTG CAANAETIOpaoNG ayopacT®V kot mpopndevtodv. O Pacikég
VINPEGIEG MOV GLVIOWOG TPOGPEPOVY GTU GULUUETEYOVTO UEPN TEPAaUPAvOLY TN d10pyavmon
NAEKTPOVIKOV  ONUOTPOCLDY, TNV OUTOUOTOTOMNUEVT] EVNUEPMOT] TOV ETLYEPNCEWV OV
GUUUETEYOVV KOL TOV APUOSIOV TUNUATOV TOVS (T.Y. AOYIOTNP10, oK, TOANGELS), TOV EAEYYO
QEPEYYLOTNTOG KOl TMICTMOONG TOV OYOpPaoTOV, TNV ovoalntnon Tpoidviov HECEH EUTOPIKAOV
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KOTOAOY®OV PACGEL OVOUATOC, KMOIKOD TPOIOVTOG, TAPOY®mYOD 1| GLUVOLOGUO TOV TOPOTAVE, TNV
OAVTOALOYT] TEYVIKOV TANPOPOPLOV KOl TILDV KTA.

Opwopévo marketplaces mopéyovv OmoOKAEIGTIKA TNV TAOTEOPUO YOPIG VO CUUUETEYOVV GF
0TOL0ONTOTE dPAGTNPLOTNTO OG TOANTES o€ oty (pure marketplaces), evd dAlo evepyodv Kot g
MOVOTOANTES, TEPOV TNG TOPOYHS, ALTovpYiog Kat dtayeiptong e TAatedprac. Ty tekevtaio
mepintmon, Tapovctdlovy cuvBmS Ta TPOTOVTA Yl To. ool eivar ot id1ot AovommAntég poll pe
TOL TPOTOVTO TOV AODV TOANTOV 6TOV 16TOTOTOo ToL Marketplace. Tvvenmg, o€ TOMEC TEPITTOCELC
ATOTEAODV EVOEMC OVTAYWOVIGTEG LE TOVS VITOAOUTOVS TOANTEG TTOL GUUUETEYOLYV GTIV TAATPOPLLO.

Yta. marketplaces n cuvaAlayn yivetor pe Tov 610 TPOTO OTMG G £V NAEKTPOVIKO KOTAGTNILOL,
KaOmG TPocPEPETAL 1) SLVOTOTNTO OAOKANPOONG TG TOpAYYEMOG Kal amevbeiog TANPOUNGC LECH
™G TAUTPOPUOG, e TN Slopopd OTL TO SLOBEGIUO TPOTOVTIO OVIIKOVY GE OLOPOPETIKOVG TOANTEG.
AvT00 TOV TOTOL 1 EXLYPOUUIKT TAATOOPLLA ELVOL OVGLOGTIKG O TOTOG OTOL GUVATTETAL 1] GLLLPO VI
TOANOTNG KOl 0yOpdg Kol TO HEPOG TOV dNUOCIELEL (Kot dlaBETEL) TO TPOIOV TPOG TMANCT €ival
vtevuvo Yo ™ Sdikacio Tapddoons. EmmAéov, mapéyovtar vanpecieg eEumnpétnong Kot HeETA
TNV TOANOT TOV TPOIOVI®YV, GTIG OTOIEG TEPIAOUPAVOVTOL T SUVATOTNTO ETIGTPOPNC TMV TPOIOVIMV
kot M dvvorotnra anolnuioong. Eivor mpoovéc 6t tor marketplaces mpowBodv kvpiomg
HIKpopesaiot KaTtaoTpate Kaddg Kot epndpoug 1/kotl Kotaostipato mwov dgv dtafétovv ta idwa

dradiktvaky mapovsia®,

H xbdpro ponry ec6dmv twv marketplaces mpoépyetat amd TG YpEDOEIS TOV EUTOPMV/KOTUGTUATOV
TOV 0MoiOV T, TPOIOVTA TPOPAALOVTAL GTOVG 16TOTOMOVS/EPapuoyég Touc® . H Tipioddynon yiveton
Kupimg pe Paon 1o kéotog ava tmAnon (Cost Per Sale-CPS), to omoio cuviifmg anotelel t0606Td
eni g a&log TV TPAYLUTOTOOVUEVOV TOANGEMV.

11.5.3.2 Emippappixcy IDatpopua-unyoviy avalitions Kot 6OYKpIoNS TIHOY

Q¢ emypOpUIKY TAATOEOPUO-UNXOVT avaliTNoNG Kol GUYKPLoNG TY®V Voeitot n epapuoyn 1 o
16TOTOTOG LEGM TOL 0010V AVEEAPTNTOL TOANTEG TOAOVV Kot S pilovv Ta TPoidVTa/VINPEGIES
TOVG, EVO O KOTAVOAMTNG, €POGOV GLYKPIvEL Kot €MAEEEL TO TPOIOV/LINPEGio Tov emBLLEL,
EMOKEMTETOL TOV IGTOTOTO TOV ALOVOTTMOANTH] Yol TNV TTopayyerio TOv.

Ot TAaTQOpHEG-UNYOVES avalTNOoNG Kot CUYKPIoNG TYL®V, Ol 0OT01eg AELTOVPYOVV TEPITOV OIS TA
QLOIKA ToAVKOTOoTAROTe shop-in-shop, LECH TOV GLVEPYUCIOV [E AMOVOTOANTES TOV OTOIMV TO.
TPOIOVTO KO VINPEGiES TiBEVTOL TPOG GVYKPLON KO TOANGT], OTOKTOVV OAOEVO KO TTLO GNLLOVTIKO
POLO TG0 6TOL VAIKA aryafd 0G0 Kot oTig vnpecies. O KaTavalmne, EpOGOV cLYKPIveL Kot ETAEEEL
TO EKAOTOTE OIKOVOLKO ayafd, umopel vor ETIGKEPTEL TOV 1GTOTOTTO TOL AAVOTWANTY| Y10 VoL TPOPel
oV mapayyerio Tov. Ot mAoTQOpEG O PEPOLV TNV gVOVLVN TNG SUGPAAIGNG GTOV KATOVOAMTY
™G emdpkelng omobeudtov Tov cLUVEPYOLOUEVOL AOVOTTOANTY, 0VTE EMITEAOVLV TIG POCIKES
Aertovpyieg merchandising kot dwomictevong TtV gumopevpdTeV (category management).
Avtifeta, TpmTOPYIKOC TOVG 6TOYOG Elval va TaPoVSIALovy GUYKPIoT TV JUBECIL®Y TPOTOVI®MV
(SraonpoTikn Asttovpyiot) Ko, KAToOmTY TG ETAOYNG TOVS, TV SOECIUOV AMOVOTOANTMV TOL T,
dbéTouv (gvdoonpatikn Agttovpyia), pe okomd v Bondncovy Tovg KATAVIAMTES VoL EVTOTIGOVY
TNV KOAOTEPT TPOCPOPE GTNV aryopd.

8 TIpBA. «Final report on the E-commerce Sector Inquiry», Commission Staff Working Document, 2017, 6.7.

8 Bléne xar Amdpaon g Evponaikfg Emtpontc avagopucd pe v Ynobson AT.39740 — Google Search
(Shopping).

67 “Final report on the E-commerce Sector Inquiry”, Commission Staff Working Document, 2017, 6.m.
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115. Onwg kot otnv mepintwon tov marketplaces, ot miot@oppes-punyaveég avalnnong Kot 6OYKPLoNG

116.

TIU®V, EYOVV KOTOOTNOEL EVKOAOTEPT] TNV TPOCPACT] TOV ALUVOTOANTOV GTOLG KOTOVOAMTES.
Mikpol MovOTOANTES, L TEPLOPICUEVES EMEVOVOELS, OMOKTOLV TPOPOAN Kol TOAOHV TPoidvia
péoa omd TAATPOPUEC TpiTtV ot gvpeia Katavolotikn Pdaon. Erione, exundevilovv 1o K60TOC
£PEVVOG Y10, TOVG KATOVOAMTES, ALEAVOVTAG TIG ETAOYEG KoL TNV 10Y1 TOVG oTnV ayopd. Ilepartépm,
dedopévov 0Tl OTIg TANTQOPUEG Tapatifevioar cvyxvd 0EOAOYNOELS YXPNOTOV Yo  TO
TPOIOVTA/VTNPEGIEC KOl TOVG MOVOTOANTEC, O KATOVOAWOTNG £XEL GUECT TANPOEOPNON Yo VO
vrofonbnbel oty emloyn tov. Xe avtifeon wotdéco pe ta marketplaces, ov mAateopueg
avalnTnong Kot GUYKPIoNG TW®V OV TPOGPEPOLY TN SVVATOTNTO OTOLG KOTOVOAMTEG Vol
ayopAooLvV To TPOidvTa amevdeiog amd TNV TAATPOPLLA, 0VTE TAPEXOVV LANPEGiEC eELINPETNONG
UETA TNV TOANOT).

H xOpa por} €660V TV TAATEOPU®V avalTNong Kot GOYKPIONG TILOV TPOEPYETOL OTd TIG
YPEDCEC TOV EUTOPOV/KATOCTNUATOV TOV Omolov To 7poidvta  TpoPdAloviol  GToLg
16TOTOTOVG/EPapPOYES TOVG. Edikdtepa, 1 tiptoAdynon yivetar cuvnbomg pe Paon tov apfud tov
KAk (clicks) avaxatevBovong (Cost Per Click-CPC) frtot 814 ¢ ypéwong ovd KA
avakatelfuvong otmn GeMOa TOL AMOVOTOANTN omd TNV TAATEOPUO TNG E€KAGTOTE UNYOVIG
avalnTnong Kot cLYKPLoNG TILAV. AALEG LOPPES TILOAOYNONG TOV TOANTOV/EUTOPOV UTOPOVV VOl
aPOPOVV GE TOKTH GLVIPOUT (Ty UNViKia 1) ETNCLN) Kot AyOTEPO GLYVE 6€ TpounOela et g a&log
napayyeliag (Cost Per Sale — CPS).

XYNOYH ENOTHTAX
1 OPIZEMOI - EHIXEIPHMATIKA MONTEAA

e Ot emyelpnNoES TOV OPOCTNPLOTOLOVVIOL GTO NAEKTPOVIKO EUTOPLO SVVOVTOL VO AELTOVPYOVV
€ite amoKAEIoTIKA NAekTpOVIKA (online), dpa vo Exovv novo dradiktvakn topovaia (pure-play)
KOl VO YPNOULOTOOVV TIG SUVOTOTNTEG TOV OLOOIKTLOL Yo TN ONUIOLPYID TOANCEMV Kot
KepOOYopiag, it va GuVILALOVY PLGIKT Kot SLUGIKTVAKT] TOPOVGIN, TOL VO, YPTGLLOTOLOVV TO
S1dTKTLO Y10 VO GUUTANPDOCOVVY TIG VITAPYOVGEG EMLYEPTLOTIKES dpacTnpLoTnTEG TOLG (brick-
and-click).

e TVmol nAekTpovikoy gpmopiov Kot TAEWVOUNGNG TOL:

Atbxplon  Pdaoel TOAOVHEVOL  OKOVOUIKOD ayafov (ayopamwincic LAMKOV —ayobadv,
QYOPATMANGIO. VANPESIOV Y10 KOTOVOAMGON €KTOG GUVOEONS, OYOPUTMOANGIO YnOLoKoy
TEPLEXOUEVOD) KoL

Atdxpion Baoet g TawtdTToS TOV SLppETEXOVTOV [ Emtyeipnon tpog Katavoimtég (Business-
to-Consumers, B2C), Emyeipnon npog Enyeipnon (Business-to-Business, B2B). Emyeipnon
npoc  KvuBépvnon (Business-to-Government, B2G), KvuBépvnon mpog Koartavarot
(Government-to-Consumer, G2C) kotr KvBépvmon oe Emyeipnon (Government—to Business,
G2B), KvBépynon mpog Katavarot (Government-to-Consumer, G2C) ka1 KvBépvnon oe
Emyeipnon (Government—to Business, G2B), Katavaiotg oe npog Katavormt) (Consumer-
to-Consumer, C2C), Katavolwmg npog Exyeipnon (Consumer-to-Business, C2B)]

o Ta NAEKTPOVIKE KOTAGTHUOTO AEITOVPYOVV OTTMG TO (PLGIKE KOTUGTILLOTOL:

v dobétovv kahdbio oyopdv Kot Taueio,
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XYNOYH ENOTHTAX
1 OPIXMOI - EHIXEIPHMATIKA MONTEAA

KOADTTTOUV TNV EKTEAECT] TNG TTapoyyeAiog, Tnv Kat’ oikov mapddoon,

SLBETOVV €iTE GLYKEKPIUEVT YKALLO ELTOPEVUATOV TOV YopaKTNnpilel TV 1dikevomn Tovg (TT.y.
NAEKTPOVIKEG GUOKEVEG, POVYIGUOC, TAEIOIMTIKEG VINPEGIES) N oyafd TOAAGDV S10POPETIKAOV
katnyoplov (virtual shopping malls),

dwbétovv emiong Oho To gpydAEinn TPOMONONG TOANGE®V TOL OTAVIOVIOL GTO QLGIKE
kataotnuato 6nwc tpotdacelg (best sellers), e101kég TPOGPOPES Kal VEEG KUKAOPOPIES,

N TANPOUN TPAYIATOTOLEITOL EITE HECH TIOTOTIKOV/YPEDMCTIKOV KOPTOV 1), OTIV TEPIMTOON
TOV VMKOV 0yafdv, HEG® ovTIKATOBOANG KOTA TNV Tapddoo).

Yoiotavtor 01popa ETYEPNUATIKA HLOVIEAN ®G TPOS TOV TPOTO OMpovpyiag €060V Kot
npootifénevng aéiog Pdacel tov omoiwv umopel va dpactnpromoinfel Eva MAEKTPOVIKO

KOTAOTN O
e 7o MAEKTPOVIKG KataoThpaTo (e-shops)

® TO EIKOVIKO KOTOOCTHHOTO KOl TO €KOVIKE epmopikd kévipo (Virtual Stores & Virtual
Shopping Malls)

® Ol EMYPOUUIKES TAOTQEOpUES OladikTvokdV ayopadv (Marketplaces) xot  unyovov

avalnnong Kot GLYKPLoNG TIUAV

Kvpla ponl €60dmv tov TAOTQOpU®V ovalNTnong Kot GOYKPIONG TW®V: YPEDCELS TMV
EUTOPMV/KOTAGTNLATOV TOV OTOI®MV T TPOTOVTA TPOPAAAOVTAL GTOVG 1GTOTOTOVS/EPAPUOYEG
touvg. H tpoddynon yivetoaw cuvibog pe Baon tov apBud tov ki (clicks) avaxoatevbovong
(Cost Per Click-CPC) ftot 614 g ypémong avd KAk avakoatedBvvong otn celMdo Tov
MOVOTOANTA atd TNV TAATEOPLLO TS EKAGTOTE UNYOVIG aval)TNoNG Kot GUYKPLONG TILAV.
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Il HAEKTPONIKO EMIIOPIO, AOMH TQN AI'OPQN KAI
YXTPATHI'IKEX TQN ENNIIXEIPHXEQN

1.1 EIZXATQI'TKA

To niextpovikod eundpio (E-commerce) oty EE avantdicoeton Toymg dnUiovpy@vtog opérn yio
v euponaikn Kowovia. To 2020, ektyudtal 6TL KaTd HEGO 0po TEPIGGOTEPOL amd 7 otovg 10
YPNGTEC TOV ALSIKTOOV TPAYHOTOTOIGAY SdIKTVOKES ayopéc oyaddv kat vanpestdv®. To
m0000TO aLTod givan katd 10% vyniotepo amd Tov avticToryo apBud atdépmy o 2015. H EAAGoa
glvon kT and tov uéco 6po g EE, pe Ayotepa amd 6 (ota 10) dTopo vo TpoyaTtonolony ayopEs
dradkTvakd to 2020, evtovTolg, 1 ayopd ToL NAEKTPOVIKOV gpmopiov otnv EALGSa avortvcoeTon
porydoiads,

H avéntuén tov niextpovikod gumopiov £xel EMNPeAcEl T000 TIG Pactkég apyEg g Cntnong 660
KO THG TPOSPOPAS TOV ayopdv, AALALOVTAS TOV TPOTO AELTOVPYIOS TOV AVTOY®OVIGHOD P,

Ano v mhevpd ™G OfTnong, sival yevikd amodektd 0Tl T0 AdiKTLO HEIDMVEL TO KOGTOG
avalnmnong Yo Toug Katovalmtés. Ot Katavalwtes £xovv mpdcPacn oe éva 1epdotio aplOpd
TANPOPOPLOV 6T0 dtdikTvo. T'ol TaPAdELYHO, UTOPOVV VO EMCKENTTOVIOL 1GTOTOTOVS (OTMG
EMLYPOUMKES TAOTOOPLES) TOV EMTPEMOVY TaXElD Kol AvayvdGIUN TPOGPACT| GE GUYKEVIPOTIKES
TANPOPOPIES, OTMS TIES A0 OLOUPOPETIKOVS SLASIKTVAKOVS TOANTES YiaL TO 1010 aryad 1 vanpeoioL.
EvaAloktikd, pmopodv vo €T®EEAOLVTAL G0 TOLG OTOTEAEGUOTIKOVS, EVLQULEIG aAYOp1OUovg
AVTIGTOL(IONG TOV TAATPOPUDV JadKTVOKNG avaltnons. Me avtdv tov 1pdmo, o1 KAToVOAMTEG
UTOPOVV V. GLYKPIVOLV €DKOAN TIG VITAPYOVGES TPOGPOPES Kol Vo, KAVOLV TNV KaADTEPT duvarn
eMAOYN HE PAom TIC TPOTWNGELS TOVG. AapPdavovtag vIoyn T VEEG OVTEG dVVATOTNTEG, OEV
amotelel EkTANEN TO YEYOVOG OTL €val amd To KVpo. cvpmepaopato s Kiadwrg Epsuvag oto
Hiektpovikd Epnopro g Evponaikng Emrponng (epeéng kot Kiadwkn Epevva g E.En.) ntav

OTL M SQAvELd TV TILOY AVENONKE LE TO S1ASIKTLAKO EUTOPLO’ L.

EmumAéov, 10 NAEKTPOVIKO EUTOPLO PELDVEL TOVG YEDYPAPLKOVS PPOYHOVS KO, MG EK TOVTOV, 001 YEL
GE EVPVTEPO YEMYPUPIKH EVPOS GUVAALUYDV. OmmG LITOSEVOOVY SAPOPES EUTEIPIKES PEAETES
10 Awdiktvo ondnoe dropa mov Ppickovior o€ aypoTikég TeEPLoyEs va Eemepdoouvy 1o TpdPAnNHa
MG OmOCTOONG OTIG GUVOAANYEG HE EUMOPOVS AOVIKNG Tov Ppiokovial oe peydAeg TOAELC.
[Ipdypott, T0 TOCOGTO GLUUETOXNG TOV KATOVOAMTOV GTO EUTOPLO OTIS OYPOTIKES TEPLOYES
avéNnke oNUOVTIKG, HEWDOVOVTOG TN ONUHOCIO, Yot TOVG UEUOVOUEVOLS KOTAVOAMTEG, TOV
yeYOVOTOG OTL BpioKovial o TOAELS.

An6 TV TALVPA TNG TPOGPOPAS, Ol ETAPIEG TOL OPOCTNPLOTOOVVTAL OTIS OLGLVOPLOKES
TOAMOELS evtomilovy pia 6epd TPOKANcE®V. MeTa&d avtmv, Wioitepa epeaveic eivarl 10 KOGTOG

88 AvtanOnie omd:
https://ec.europa.eu/eurostat/statistics-explained/index.php?title=E-commerce_statistics_for_individuals.

8 BA. avaAvtics] mopovsioon g avamTuén Tov nAekTpovikod gumopiov oty Evomra VI.

0 Lieber E. / C. Syverson: Online Vs. Offline Competition. The Oxford Handbook of the Digital Economy,2012
oek. 189-223. OECD (2013): Vertical restraints for online sales. DAF/COMP (2013)13, ceA.1-275. AviAnOnke
amo: https://www.oecd.org/competition/VerticalRestraintsForOnlineSales2013.pdf.

! Buponaikf) Emtpon: Final report on the E-commerce Sector Inquiry,2017 SWD,2017, 154 final. AvtAnonke
amo: https://ec.europa.eu/competition/antitrust/sector_inquiry final report_el.pdf.

2 Forman, C., A. Goldfarb, and S. Greenstein: How Did Location Affect Adoption of the Commercial Internet,
Global Village Vs. Urban Leadership Journal of Urban Economics 58 (3), 2005, cek. 389-420. Sinai, T., and J.
Waldfogel: Geography and the Internet: Is the Internet a Substitute or a Complement for Cities Journal of Urban
Economics56 (1) (July), 2004, ce). 1-24.
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TOPAO0CNG, 1 TOAVTAOKOTNTO TNG (QOPOAOYNONG otnv oAAodamn, To {NTNUOTO TPOCTAUGIOG
OES0UEVOV TTOL EYEIPOVTOL OVOPOPTKA LLE TIG TOANGCELS OTO EEMTEPIKO KOl O1 LT EXAPKDS AGPUAEIG
TANPOUES and Tpiteg ydpec. Emmpdobeta, n EAenyn YAOGGIK®V SEI0THTOV KOt 01 SL0QOPES GTNV
TPOOTOCI TOV KOTAVOAMTOV KOl OTOVG TEYVIKOVG KOVOVEG (GNOVGT, GLOKELOGIO K.AT.)
dwdpapatiCouy, emiong, kamolwo poro kabwg cupPdilovv oty avénon Tov KOGTOLE TMV
Sl0CVVOPLOKDV CUVOAALYDV.

X avtay®VIoTIKO TEPPAALOV, TO NAEKTPOVIKO EUTOPLO GUUPAAAEL OTN UEI®OT TNG ACLUUETPIOG
™mg TAnpopopnong. H duvatdtnto e0koAng evailaync LETAED S10POPETIKMY OIKTOMOV OVOUNG Kol
MyMG KaAOTEPNG TANPOPOPNONG Y10 TPOIOVTO KOl VINPEGIEG UTOPEL VAL LEIDCEL CTLOVTIKA TNV
QCVUUETPT TANPOPOPT O UETOED ayopaoTdV kot TwAntov. O Akerlof (1970), ue 1o emdpooctikd
apBpo Tov «H ayopd Twv Aepovimvy, KOTESEIEE TAOC 1] TOLOTNTA TWV EUTOPEVUATOV TOV OTOTEAOVV
AVTIKEILEVO GUVAALNYNG G Hia ayopd pmopel va vroPaduileTor €6v oL ayopacTéG Kol 01 TOANTEG
dev £xovv 160TIUN TPOSPOCT) GTNV TANPOPOPTOT| LELDVOVTOS TOV KIVOUVO OVETUPKELDV TNG 0YOPAS
KoL 03NYDVTOG GE AMOTELEGUATIKOTEPES GLVAALOYES .

E&etdlovtoc ta mpdéopata eumepikd otoryeia, n Kiadwkn Epgova e E.En. mapovoidler véeg
QVTIAMYELG OVAPOPIKA LLE TNV KABET 0Avcida ToLv NAEKTPOVIKOV gumopiov — dniadr], TOGO GTIG
AYOPES TPOTYOVLEVOD GTAOI0V, OOV KOTAGKEVALOVTOL TO TPOTOVTO, OGO KOl GTO EMIMEOO AAVIKNC.
Awmotdvel 6Tt 1 aENUEVT JPAVELN TIUMV 0dNYEl 68 aDENGCT TOL AVTAYMVIGHOV OE EMIMESO
TILOV TOGO 0€ JASIKTLOKE OGO Kol GE PN OdIKTLOKE KovaAlo dtavouns. Mmopel, eniong, va
emnpealel GAAEg S10GTACES TOV AVTOYOVICLOD HeTAED EMYEPNCEDY, OTOC TNV TOWOTNTO, TNV
EIKOVO TOV EUTOPIKOV GNHOTOC Kot TNV Kavotopia. Tavtdypova, dlevKoADVEL TNV TapakolohOnon
TV TIpOV. Ot gtanpieg YPNOYLOTOIOVV QVTOLOTO TPOYPAUUATO AOYIGUIKOD TOV TOPATIPOVV TIG
TIEG TOV OVTAYOVIGTMOV TOVG GE TPAYUOTIKO YPOVO Kol TPOoaplolovv TG OIKEG TOVS TUUEG
avAaAoYO.

M Bacwkr] tapatypnon e Kiadikng ‘Epevvac g E.En. givar n amdxhon otig andyelg tov
EUTOPMV MOVIKTNG KOl TOV KOTOACKEVAGTMOV EMMVUUOV TPOIOVIMV GYETIKA LE TIG GNUOVTIKOTEPESG
TOPAUETPOVG TOV aVTAYOVIGHOV. Ot katackevaotés Bempodv TV mowdTNTa TOL TPOIOVTOG, TNV
€IKOVOL TOL EUTOPIKOV GNUOTOC KOl TNV KOWOTOUi TOV TPOIOVI®OV MG TIC CNUOVIIKOTEPES
TOPOUETPOVS TOV OVTOY®OVIGHOV. AVTIOET®OG, Ol AvOTOANTEG Bewpodv v T ©¢ KOpl
TOPALETPO TOV OVTUYDOVIGHOD.

H oAnAenidpaon peta&d SodikTuak®V Kot pun SlodIKTVaK®V KavoAldV dtovoung etvar {oTikng
onuaociog. H KAadwm ‘Epgvva tg E.Exn. deiyvel 6t vdpyet mapacitiopnds petald avtdv tov 600
Swtvmv, oAAd pe aféPon kotevOvvon. Amd ™ pion TAELPA, Ol KOTOVOAWMTES UTOPOVV VO
YPNOLOTOLOVV TIG VIINPEGIEG TPO TNG TAOANGNGS, TOV PLGIKAOV KATOUCTNHAT®V, Yo Vo AopBavouv
KOADTEPT TANPOPOPNOT| Y10 T TPOIOVTA TPOTOV TA, AYOPAGOLV HAIIKTLOKA. ATO TNV GAAN TAELPAL,
01 KOTOVOAMTEG LTOPOLV VoL ovalnTovV Kot VoL GLYKPIVOUY TPoidvTo 6To d1adikTuo TPy ayopdcovv
pécw euowov kotootnudtov. To 72% tov Kotaokevaot®v ovayvopilet v vmapén
TOPOCITIGHOD OO TIG SLOIKTVOKEG TOANCELS OTIS VINPEGIES TOV TPOCPEPOVTUL OO T PLGIKA
xataotnuote. To 62% avayvopilel v VTopEN TOPACITIGHOD OO TN UN OOIKTLOKT] AOVIKN
TOANCN OTIC VAN PEGIEG AMAVEUTOPION TOV TOPEYOVTAL LECH JASIKTVOV. ZOUP®VO. pe TNV KAadkn

‘Epevva g E.En. elvar dvokoro va eEaybel kdmolo copmépacua ylo T YEVIKN KATELOLVGT TOL

3 Akerlof, G. A.: The Market for Lemons-Quality Uncertainty and the Market Mechanism. The Quarterly Journal
of Economics, 1970, ce). 488-500.
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TOPACITIGHOV. OUmG, 0E00UEVOV OTL TO [N SLOOIKTLOKO KAvAAL dtovounc TephapuPBavel vynAdTEPO
KOOTOC, Ol LEYOADTEPEG OV GLYIEC ONUIOVPYOVVTOL OO TOV TOPUCITIGIO TNG SIUOTKTVOKNG AUVIKIG
oTN U1 OAOIKTLOKN AMOVIKT] TOANGT.

ATOTELEG O TOV AVOTEP®D TACEWDV TNG OYOPAS, ELvaL TO ALENUEVH KIVITPO TOV KOTACKELAGTMY Y10,
TNV amOKINoN UEYOADTEPNG EMPPONG Kol EAEYYOL GTO OIKTLO SLOVOUNG TOVS, TPOKELUEVOD vV
EAEYYOLV KAADTEPO TNV TYLT KOL TNV TOLOTNTO TOV TPOTOVTIWV TOLG GTNV 0lyOpd EMOUEVOL GTAI0V.
Avtd emroyydveror: (1) pe avénon g Tapovciag Toug ot Alavikn ayopd (kabetomoinon)- (ii) pe
aVENUEVN TPOGPLYN] OE GUOTAUOTO EMIAEKTIKNAG Olvoung (OnMA. CLGTAUNTO OTO OTOoio Ol
KaTookevaoTég Kabopilovv Ta KPUMplo SlavOUnG oV TPEMEL VO, TANPOLV Ol AOVOTOANTEG
TPOKELUEVOD VO OOTEAEGOLY HEPOG TOL OIKTVLOV OVOUNG KOl GTO, OO0 OTOYOPELOVTAL Ol
TOANCELG GE UN €£0VGLOOOTNUEVOLG MavoTwANTEG: (iii) He po o eKTETAUEVT] XPNON GAA®V
KAOETOV TEPLOPIGUAOVY TTOV EMPAALOVTOL GE AAVOTOANTES, O1 070101 TOIKIAAOVV, ATTO TEPLOPIGUOVG
TIHOAOYNONG KOl OTTAYOPEVGELS YPNONG EMLYPOUUUIKOV TAATPOPUDY £OC TOV OTOKAEIGUO OULYDG
SLOSIKTLOK®V TOKTAOV ord dIKTLO S10VOUTG.

Me Vv avimtoén Tov NAEKTPOVIKOD EUTOPIOL, EUPAVIGTNKAV, E€TIONG, EVOAAOKTIKG LOVIEAQ
dtovopung HES® ALadIKTOOV, OIS EMLYPOUIKES TAATPOPUES TOV SIEVKOADVOLV TNV AAANAETIOpOGT
petald  Alavomrointdv kot KotavoAotodv. Katotépo avaidovior avtég Tic  egelielc,
TEPLYPAPOVTOG TIG OWKOVOUIKEG Oepleg OYETIKA [LE TOVG TEPLOPICUOVS OTIG OYECELS UETOED
KOTOUGKELOGTAOV KOL AMOVOTOANTOV, KOOGS Kol TO OIKOVOUIKA TOV TOAVTAELP®V OYOPDV GTIG
omoieg facilovtal To OIKOGVGTHHATO TOV YNOLIKDV TAATOOPLDV.

Ot tayvtoteg eEEMEELG OTO YMOPO TOV TNAETIKOWVOVIOV KOl TOV TANPOPOPLOKAOV GLUGTNUATOV
TPOGTALOVY TNV TPOGAPLOYN TOV YNOLOUKOV VTOSOUDV Yol TNV TOPoyN GUeoNS, Tayeiog Kot e
YOUNAO KOGTOG TPOGROONG TOV ETXEPNCEMY KOl KOTOAVOADTMV OTIG GYETIKEG LANPECIES. XTO
AVOTEP® TANIG10, N TPOGPROCT OALL KOl TOLOTNTO JacHVOESTG OTO JLOIKTLO, 1 YEDYPOUPIKN
KAALYN NG XDPOG CALL Kot Ol TIES TV OEdOUEVOV 18IMG TG KVNTAG AL Kot NG otafepng
mAepoviag sivar Sine qua non 6pog yo v KAOMUEPIV] OTOTEAECUATIKY Agttovpyio. TmV
EMYEPNOEDY, TNV avanTLEN 1TNG EUMOPIKNG dpactnpldtntog kot v avaPdduon g
KOTOVOAWOTIKNG EUTEPLOC.

O TaykOGLI0G YOPAKTN PG TNS YNPLOKTG AyOPAS amantel omd TG EMLYEPNOELS VO LETACYT LATIGOVY
TOL EMYEPNUATIKG TOVG povTéda Pactlopeves o€ 660 T SLVATOV LEYUADTEPO EVPOG TANPOPOPLDV
Ol OmOoleg TOVG EMTPEMOVY VO SLUUOPPAOVOVY TIG EMLXEPNUOATIKEG TOVS OTPOTNYIKEG KOl TIG
EMKOIVMOVIOKEG TOVG TOMTIKES AVAAOYO LLE TIG GUVAALOKTIKEG GUVIOELEG TOV TEAUTAOV TOVS KOl TIG
TPOTIUNGELG TOL KATAVOAMTIKOD Kooy avd teptddovg. H duvatdtnta tpdcsPacng oto dadiktvo,
Wimg 1 ovvdeon HECH YPNONG KWWNTAOV Oed0UEVOV, OAAG Kol TO kOGTOG mPdcPacng twv
EMYEPNCEDV GTO OdIKTLO &givol KaBoPIoTIKOG TOPAYOVTOG YO TOV TPOYPUUUOTICUO TNG
TapaymyNG oA Kot TV pefddmV dlovopng TV TPoidvTwv, T chvayn GLUPACEDY Yo TV POy
VINPECIOV Oomd TPiTO HEPN KOl EMOUEVMOS YO TNV OVATTLEN TOL MAEKTPOVIKOL EUTOPIOL.
Emmpdcheta, ) dtac@diion g dtacuvdeotudtntag petahd Tmv eTyelpoe®y kot 1 EAe00epm pon
OeSOUEVOV OVOOEIKVDOVTOL KPIGILOL TOPAYOVTEG Y10 TN WY OLOKT VATTUEN TV EMLYEIPTICEWMV.

Ymv EAAGSa appodio apyn yio TNV EMONTEIN Kol TOV EAEYYO TMOV EMKOVOVIOV KOl TNV 0yopd
TOPOYNG TOLOPOK®V VTNpecI®V glvan 1 EBvikn Emitpony) Tnienucovoviov kot Toayvdpopeimv
(EETT). Ewwotepa, ooupmva pe tov mpoceoto v. 4727/2020 (o omoiog avTIKOTESTNOE TOV
npoioyvovta v. 4070/2012), n ev AMdyw Apyn eivar appddwa, peTacd dAL®V, yio ta BEpata Tov
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a(pOPOVY GTOV KOBOPIGUO GYETIKAOV 0yop®V, TPOIOVTIMV 1 VINPESIDY NAEKTPOVIKDV ETIKOIVOVIDV
otv EAAnvikn Emwkpdreia, tov opiopd Kol TIC VTOYPEDCELS TOPOYWOV UE CNUOVTIKY 10Y0 OTIG
AVOTEPM CYETIKES QYOPES GCOUP®VO LE TNV EOVIKN Kal KOvoTiKn vopobesio, TNV emonteio Kot Tov
€ eyyo TV TopOdYOV SIKTOOV 1)/ KOl DTNPECLOV NAEKTPOVIKOV ETIKOIVOVI®DV, OAAL Kol Y10, TNV
EQUPUOYT TNG EBVIKNG Kol EVOGIOKNG VOUOOESTOG TEPT AVTAYOVICUOD OTIS QYOPES TOV EUTITTOVV
OTNV OPHOSOTNTA TNC.

210 avtd miaiocwo, nm Emupomn Aviayoviouod, avoyvopiloviag 10iwg tov Kaipto poAo T1g
GUVOECIUOTNTAG Y10 TNV AVATTLEN TNG YNELOKNG OIKOVOUING Kot 01 TNV KOTUAVTIKT OTUAGIio TOV
KOGTOVG TPOGPOONG GTO SAGTKTLO Y10 TOLG KOTAVOAMTES OAAN KOLL Y10 TV 16030 KOL TV OVATTUEN
TOV ETLYEPNCEOV TPOEPN otV avdbeon otny etarpio Rewheel g ekmévnong peAéng yio Tig TG
TOV Oed0UEVOV TOCO KvNTNG 060 ko otabepng tispovioc. Onwg avalvetor otnv Evotnra
VIL.3.3.4. T oyetikd mopiopato a@opovv peta&h dAlmv 1000 otn younin 0éon g EALGdag ot
OPOVG GLVOEGILOTNTAG OGO KO OTIG VYNAEG TIUEG UNVICI®VY YPEDCEWDV KOL TILMV OE00UEVOV KIVIITNG
TNAEPOVIOG, TAPAYOVTEG TOV EXNPEALOVY TOV AVTOYMVIGUO HETAED EMLYEPTCEMV KO TNV OVATTUEN
TOV NAEKTPOVIKOV EUTOPIOV.

[Mapaiinio, onUovVTIKO TAPAYOVTO OVATTVENG TOV NAEKTPOVIKOL gumopiov amotehel 1 vioBETnon
EVEMKTOV Kol ac@oA®V nedddov yia Tic MAekTpovikéc mAnpouéc’™. Ot oyeTikéS PUOLICTIKEG
mpmtofoviieg e Evponaikng Emitponig avayvopilovy ta aveoTépm Kot GTOXEVOVY TPOG OLTH TNV
kotevBuvon®.  Tvvopdc, 610 TAAIGIO  TNG  ¥PNUOTOSOTNONG TMV  EMYEPHOE®V, Ol
YPTLLOTOOIKOVOUIKESG TEYVOAOYIES, NTOL M YPNON TAATPOPU®V, dedOUEVOV Kot ahyopiBuwv yio Tnv
TOPOYT YPNHUATOOTKOVOUKMV VINPECIOV UTOPOVV Vo BEATIOGOVV TNV TPOGRaoT 10img LEGOImVY Kot
HIKPAOV  EMYEPNCEDV GE YPNUATOOOTNON Kot €MOUEVOS v evBappivovy v €l6odo vEmV
EMYEPNCEOV OTNV oyopd oAAd Kot Tn O1d0eon KovotOop®v TPoidvTev TPog OPEAOS TOL
katavadwt. [Tapd to avatépm, 1 EAAENYT) SIOAEITOLPYIKOTNTOS KO 1] TUTOTOINGT TNG TEYVOAOYING
umopel va. mpokaAEoouV OTPEPAMGES GTOV OVIOY®VICHO amokAeioviog v mpdcPacn 1
SLELKOAVVOVTOG TO GLUVTOVIGHO HETAED OVTAYOVIGTMV, AUPAOVOVTAG TAVTOXPOVA TOV OVTAYWOVIGUO
peta&y Toug yio épevva Kot dapopomoinom. Emmpdchera, n npoécPaocn ota dedopéva pmopet va
xpnoonomBel oG epyareio AmMOKAEIGHOD AVIOYOVICTAOV, GUVOYNG OMOKAEIGTIKOV GLUPACEDV
OV OTOKAEIOLY TOV avTay®VIoud, déougvong Kot decpomnoinong (tying kou bundling) 1 ko g
gpyareio dpeong Katdypnong €1G Pépog TV KATOVIAOT®V, HEGH TPUKTIKOV TPOCOTOTOUUEVOV
TILAOV TPOUNOEL0G/ SOKPITIKNG TYOAOYNONG KOl EAATOVG TPOGTAGING TV TPOCOTIKMV OEGOUEVMV
toug. Tlepartépm, n EAAEWYT POPNTOTNTOS TOV JEOOUEVOV UTTOPEL VO 0ONYNOEL GE adLVOia TV
KOTOVOA®MTAOV Yoo dAloyr] TPounBevtn Kot vo. omoTeAEcEl epyaAeio SOKPITIKNG TILOAGYNONC.
Téhog, oTPePADCELS OTOV AVIOY®OVIGUO Pmopohv va dnpovpyndodv kot amd Tn Yp1on Kowhdv
petald avtayoviotdv 1 aAANAenidpoviov akyopiBuwv. I'a tovg Adyovg avtovg, m Emrpomn
AVTOyOVIGHOD €yel eKKIVIIOEL £TEPN KAOOIKN £PELVO. GTOV TOUEN TV YPTNUATOOIKOVOUIKMV
teyvoroyidv (fintech), pe okond tov eviomopud TVYOV GTPEPADCEMY GTOV AVTAYOVICUO Kol TN

" BL. xatotépw Evomro VI.1.3.

S BA. katotépo Evomro 1V.4.2.6. y10. 10 6yetikd pudpiotid mAoiclo 6to eAAnvikd dikalo 6e eVeOUATOON TNG
Odnyiog (EE) 2015/2366 tov Evponaikov KotwvoBoviiov kat Tov Zvppoviiov g 25m¢ Nogpfpiov 2015 oyetikd
LLE VANPEGIEG TANPOUDY OTNV EGMOTEPIKN ayopd, TV Tpomonoinon tov odnywwv 2002/65/EK, 2009/110/EK «at
2013/36/EE xot tov xovoviepov (EE) ap1f. 1093/2010 kat v katdpynon g odnyiag 2007/64/EK, EE L 337 g
23.12.2015, oeh. 35-127.
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dlo@diion KoAOTEP®VY, MO TPOGPACIU®Y KOl OIKOVOUIKA T TPOCITOV YPTHATOOIKOVOLIK®DY
VNPESIOV GTOV KATAVOADTH'C.

Ot avoTéPp®m GYETIKEG OPAGELG, GE GLVOLOCUO LE TNV TOPOVLGO KAUOIKT EPELVO GTO NAEKTPOVIKO
eUTOP10, AvaKAOVV TV V1oBETNoN 0md TV Emtpony Aviaymvic ol GTpatnyikng ETONTELNG Yo TV
OVTILETOTION TUXOV GTPEPADGEMY GTOVC GLYKEKPLEVOLS oAAnhoemnpealopevone khadove’. Ta
OYETIKA Topiopata TV KAASIKOV epevvav TG EA, cuvdvaldpeva, piaodo&ovv va cuvBécovy v
EVPUTEPT] EIKOVO, TOV OVTUYOVIGLOD TOV MAEKTPOVIKOD EMIXEIPEIV KOl 01 TOV MAEKTPOVIKOD
gumopiov omv EAAGSQ Kot va TpomBNGouV ToV e OPOVE AVTAY®VICUOD YNOLOKO LETACYTLATICUO
TOV EMYEPNOEDV KL TNG YDPOG KOL TNV EVIOYLON TNG YNPLOKNG KOVOTOUING TPOG OPEAOG TOL
KOTOVOAW®TY.

1.2 KAG®OETOI INEPIOPIEMOI KAI HAEKTPONIKO EMIIOPIO: OIKONOMIKH
IMPOXEITIXH

Ot KGOeTOl TEPLOPIGLOL APOPOVV GE GLUPOVIEG LETAED EMYEPNCEDV GE OVO JAPOPETIKA MimESQL
™G aALGIO0G EPOSOGHOV. TNV ayopd TPONYOVUEVOL GTAOI0V, Ol KATOCKEVOGTES avTaymvilovTot
peta&hd Toug Yo Vo TOAOVV T TPOIOVTO TOVG GE AUVOTOANTEG TOV AVTAY®VILOVTOL HETAED TOVG
otV ayopd emduevov otadiov. H mpdT popen aviay®oviGHoy oVORALETol «O1CTHOTIKOG
avVTAYOVICLOG), KAODG eKONA®VETOL HETOEL mpounbevtdv TtV  omoiwv To  TPOidvVTa
avayvopilovrol kupiog HEoo NG ¥PNONG CLYKEKPIUEVOV EUTOPIKOV onpidtav. O avtaywviopdg
oTNV ayopd €MOUEVOL GTAOIOV HETAED ALOVOTOANT®OV 7OV TOAOVV TO, TPOIOVTO TOL {1010V
KOTOGKELOOT] OVOUALETOL «EVOOOT|LOTIKOG avToyvioosy. ‘Evag kdbetog meplopiopog petald
€VOG KOTAGKELOOTN Kot EVOG AavowAnty| enPdAretal, cuvibwg, pEcm o ohvietng cupPfotikng
oxéoMG He TEPIMAOKES PNTPES KOl APKETEG VTTOYPEDGELS TOV EMPAALOVTOL GTOL GLUPAALOLEVA HLEPT.

Ta xivntpa yio Vv emPorn KAOETOV TEPLOPIGUOV KOL Ol EMATMOCELS TOVG GTNV OLKOVOWIKN
eunuepia Egovv oulntBei évtova amd akadnuaikovg. H cvoppoin g Okovopukng XyoAng tov
2ikdyo og vt T cu{NTNON NTAV WAITEPO CNUOVTIKT), AOY® TNG LEAETNG T®V BETIKAV TTUYDOV TOV
KAOETOV TEPOPICUOV KOl TOV PEATIOCEDV TNG OTOTEAECUATIKOTNTAG 7OV TEPIAOUPAVOLV.
2uyKeKPUEVA, 01 KAOETEC GLUEPMVIES UTOPODYV, GE OPIGUEVES TEPITTOGELS, VoL GUUPAALOVY GTNV
eMiALON TPOPANUATOV GLUVTOVIGHOD TO OTTOi0 TPOKVATOVY GE OLOPOPETIKA EMIMEIN TG AAVGIONG
€POJIAGLLOV.

To mo yvwotd and avtd o TpofAnpata eivar n Aeyopevn «Sumkn tepldmplomoinomy Kot TPoKITTEL
o0tav TOG0 0 KATOOKEVAGTNG OGO Kol 0 MOVOTOANTNG amolappdvouy Kamowo Pabuod woyvog oty
ayopd, v Kot ot 000 AOUBAVOLV U1 GUVTOVIGUEVEG OMOPAGELS TIHOAOYNONG. AgdOpUEVOL OTL O
KOTOOKEVOOTNG TPOGHETEL Vol TEPODPLO GTO KOGTOG TOPUYWOYNG KATA TOV OPIoUO TNG YOVOPIKNG
TIUNG Kol 0 Aovom®ANnTig TpoohEtel £va mepld®plo otV TN XOVOPIKNG KOTE TOV OPIGUO TNG
MOVIKNG TING, 0 KOTOVOAMTNG TANPAOVEL Eva STAO TeplBmplo ot ayopd emopEVOL otadiov. Mua
KGBeTN cVUE®ViK PTopEl va fonBCEL TOV KATOGKEVOGTY| KO TOV AOVOTTMANTH VO GUVIOVIGOLV TIg
AmTOPACELS TOVG YO TNV TIHOAOGYNOTN KOl VO HEYICTOTOWOOVY TO KOWA KEPON TOVS, OMATE Ol
KATOVOA®TEG OV avarykALovTot vo TANPOVOLY VITEPPOMKES TILES GTN AMAVIKT| 0yOpdL.

To 1010 emysipnuo propel vo enekTobel Kol OTIC GTPATNYIKES OTOPAGELS GAAMY ETOPLDV KOl VO
exepalel v emrloyn Tov THoV. o mopdadetypa, propet va givor emiBopnti n duvotdTTa TOV

78 https://www.epant.gr/enimerosi/kladiki-erevna-stis-xrimatooikonomikes-texnologies-fintech.html.
7 BA. 4pOpo 40 tov v. 3959/2011 «IIpootacio tov EAedBepov Avtaymvicpov» (PEK A’ 93/20.04.2011).
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ALOVOTTOANTAOV VO ETEVOVOVV GE TPUKTIKEG TTOL EVIGYVOLV TN {TNOT, OTMG O10PNLULCT), VI PECTES
VTOGTNPIENG PO TNG TMOANGCNG 1| GALEC EMEVOVGEIC TOV PEATIOVOUV TNV KOV TOV EUTOPTKOD
onuatog. O oVVTOVIGUOG GTNV AALGId EPOJOCUOD HECH KADETMV TEPLOPIGUMOV UTOPEL KO TTAAL
Vo 0ONYNOEL GE KAAVTEPT] EUTELPIO KOTOAVOAWMTY), O AOYIKEG TIUEG, ALEAVOVTAG TNV EMTLYIN TNG
KAOETNG SOUNG OTIV TEAKT ayopd.

Ot pokpoypovieg GLUPATIKEG OXEGEIS LETAED KOTOOKEVAGTMY KOl AMOVOTMANTMV UTOPOVV, EMIGNG,
Vo EMADGOVV TO AEYOUEVO «TPOPANUO. TG ounpiocy. Ot KABETEC CLUPOVIES, €V TPOKEWEV®,
umopotv vo kaBopilovv pe ca@nvelo Tig TTLYES TG oxEomg Kot Tig evvvec kabevog amd To dVo
puépn dote vo Stoc@oAovy 0Tt Kat To VO KATABAAAOVY TO KATAAANAO eMinedo TpooTabel®dV Kol
GUUUETEYOLV OTO KOTAAANAO €mimedo €meVOLGEMV Y10 VO KATOGTIOOVV TN GLVEPYOGIO TOLG
KEPOOPOPO KO VO MPEATICOVYV TOVG KOTAVUAMTEG LLE TPOTOVTIN KOl VINPESIES KaANG wototntag. Ot
KkdOetol mepropiopol pmopet, emiong, va eivat ypoYLOL HECH TNG ECOTEPIKELONG TOV OPLLOVTI®V
EMMTOCE®V €EMTEPIKOTNTOC HETOED TOV AMOVOTOANT®OV TOL oviayovilovial oty ayopd
Tpotovtewv Kot ayopalovv omd tov idto. Edv 10 mpoidv oamoutel cuyKeKPUEVES EMEVOVGELS
Tpo®ONoNG ot Alavikny ayopd (T.x. LANPESIEC VIWOGTNPIENG TPO TOANOTG), TOTE TPOKVATEL TO
TPOPAN LA TOL TaPACITIGHOV. O KOTOVOA®TNG Umopet va AapPavel Tig VINPeGies TPo TAOANGNG Ad
évav AMovomoAnTt oAAd vo emAéEel va ayopdlel amd évav GAAO mov TwAEL To 110 TPoidv. Ot
EUTOPOL AMOVIKNG TOANONG EVOEXETAL VO VTTOETEVIVOLY eEantiog oG Tétotog eEmTtepikotntas. Kot
wéA ot cupPartikég cvpuemvieg duvavtal va eEaieipovy tétoln TpoPAnuota, Tpocsdlopilovtag pe
GOQNVELL TIG VTOYPEDCELS OA®V TOV EUTAEKOUEVOV LEPDV.

EmuwAéov, n aviodiayn TANpo@opldv HETAE) KOTOGKELOOTMV KOl ALOVOTIOANTMV UTOPEL v
neplhapPdver Bedtioon G amOTEAEGHATIKOTNTOS TOGO Yot TOLS 1010VG OGO KOl Yo TOVG
KOTOVOAWMTES. Z€ TOAEG TEPIMTMOGELS, Ol MOAVOTOANTEG €fvol KAADTEPO EVIUEPOUEVOL YO TIG
TOTMIKEG GULUVONKEG OVTOY®VIGHOD KOl YO TIG OULYKEKPYWEVEG TPOTIUNCES TMOV TOTIK®V
KOTOAVOAOTOV, VO Ol TPOUNOeuTES eival KOADTEPO EVIUEPOUEVOL Y10 TA YOPAKTNPIOTIKG TMV
TPOTOVTOV OV TOAOVV. AgdOHEVOL OTL KOl TO OVO GUVOAD TANPOQOPLOV UTOpeEl va givat
amopaitnTo Yoo T0 oXeSoHO Kol TV €KTEAEON OGS PBEATIOTNG OTPOTNYIKNAG UAPKETIVYK, Ol
TPOUNOEVTES KOt 01 AAVOTOANTESG EVOEXETOL VAL ETBVULOVY TO GLVTOVIGUO TOLG KaTd TOV KalBopiopod
NG ALVIKNG TUNG KOl TV OpOV TOANGNG TPOSPAETOVTAG GT LEYIOTOTOINGT TV KEPODV TOVC,
AapBavovtag VTOYN TIC TPOTIUNGELS TOV KATAVOAMTAOV KOOGS KO TIG TILES KO TOL YOPUKTNPIOTIKA
TOV OVIAYOVIGTIKOV TPOTOVIMV.

[Mopora avtd, ot axadnuaikol TG «UETA-ZIKAY0» XYOANG KOTAOEKVOOLV TS Ol KABeTol
TEPLOPLGLLOL LITOPOVV VO SNULOVPYOUV TPOPANLOTU GTOV OVTUYOVIGUO TOV 0YOPOV. ZVYKEKPILEVA,
01 KAOETES CLUPMVIEG EVOEYETAL VOl £XOVV AMOTEAECLLO ATOKAEIGHOD amd TNV ayopd epmodilovtag
v €lo0d0 o OAo 1| 6€ OpIGpEVE EMIMESD TNG OAVGIONG EPOOOGHOD 1) OTOUOKPVUVOVTOS TOVG
aVTOY®OVICTEG amd TV ayopd. H amoxieiotikn dwavoun etvar évog meploptoplds mTov TPOGEAKLOE
wWwitepn mpocoyn oamd v akadnpaikn PipAoypagio Ady®m TOv SVVNTIKOV OTOTEAEGLOTOG
omokAelopo.’® Ao ) pio Thevpd, ot SVVNTIKOT VEOL AVTayMVIGTEG EVEEXETAL VOL amoBapphvovTaL
KaBmg avapuEvouy vo £Youv TEPLOPIGUEVN TPOSPacn ot Mavikn ayopd. ATd v dAAN TAevpd, ot
AVTOYWOVIOTEG LTOPOVV VO EKTOTLGTOVV OO TV AYOpd KaODS PELDOVOVTAL 01 SUVOTOTNTEG OLLVOUNG
Kot kafioTaton SVGKOAITEPO Y10 L TOVS VO, SLATNPNCOLV TN dPASTNPLOTNTA TOVG KEPIOPOPOL.

8 Comanor, W. and H.E. Frech: The Competitive Effects of Vertical Agreements. American Economic
Review,1985, 75, oe)k. 539-546. Aghion P. and P. Bolton: Contracts as a Barrier to Entry. American Economic
Review, 1987, 77, ceh. 388-401.
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Extoc amd ta ovotépm omoteAEoUOTO OmOKAEIGHOV, Ol KABeTOl TEplopiopol umopodv va
nePLoPilovy GNUOVTIKG TOV EVOOCTLATIKO 1)/Kol TO SoTUOTIKO avtayoviopd. o mapdadsrypa,
epapuolovtog pa moAltikn kabopiopod tinav petandinong (resale price maintenance — RPM),
£€V0G KOTOOKEVOOTNG WEIMVEL TNV EVTACT] TOL OVINY®VICUOD UETOED TOV AOVOTOANT®V TOV.
Opoimg, LECH TNG EKYDPNOTG SIKOIOUATOV EOAPIKNG ATOKAEIGTIKOT TG GTOVG OLUVOLLEIS TOV, £VOG
KOTOOKELOOTNG ONUIOVPYEL LOVOTTOALOKT 10Y0 Yot KAOE AMOVOT®ANTY G& [0 OESOUEVT] TEPLOYT].
EmmAéov, péow evOC GLUGTAATOG OTTOKAEIGTIKNG E0APIKNG OLUVOUNG, £VOG KOATUOKEVAUOTNG UTOPEL
vo. OEGUEVETAL VO TILOAOYEL MYyOTEPO €MBETIKA, OAAL OLTO pE TN OEPA TOV Jivel KivrTpa o€
OVTAYOVIOTEG KATUGKEVOOTEG VOL AVENGOLY TIG TIEG ™.

To televtoio alld eficov onuovtikd e€ivor OTL o1 KAOETOL TEPLOPIOUOL HITOpovV, €miong, va
S1eVKOAHVOLY TN cLUTALYVio GTNV ayopd €TE TOL TPONYOVUEVOL E1TE TOVL EMOUEVOL GTadiov. [
TAPASELY IO, Ol GUUP®VIEC KABOPIGUOD TILOV HETOTOANONG AVEAVOLV TN SLOPAVELL TOV TLMV, M
omoio UTOpEl va eVIoYDGEL TV IKAVOTITO TOV KATOOKEVOOTOV Vo GUUTPAE0LV, KaBmg LTopovV va,
ToPOKOAOLVOOVV KOADTEPA TIG TYWEG MOVIKNG TOV GAA®V KOTOGKELOGTAOV KOl v evtomilouv
amokAicels. [Tapouoto emyeipnuo uropei exiong vo EQAPUOCTEL KAl GTNV KAVOTNTO SL0TPNONG
cvpmoyviog o eminedo Movikic®.

270 NAEKTPOVIKO EUTOPLO OTAVTOVTOL, ETTAEOV, KAOETOL TEPLOPIGILOTL TOV Bl TPEMEL VOl EEETOGTOVV
AapBavovtag VoY TIG WTEPOTNTES TOV SLOGIKTLOKOD KavaAlov dtovopung ayabov. Katapynv,
01 KOTOOKEVAGTEG KAVOLUV GLYVA GUGTAGELS Y10 TIG ALVIKEG TILES. ZVYVA OKALOAOYOVV QLTHY TNV
TPOKTIKT ETKAAOVUEVOL TNV TAOT) TOVG VoL ETPAAAOVY KATO10 LOPPT EAEYYOL GTN AOVIKY| TN ©OG
TPOTO S10GPAALOTG TNG KATAAANANG BE0MG TOV EUTOPIKOD GNOTOG 1] TOL GVYKEKPIUEVOL TPOTOVTOGC
oV ayopd emdpevov otadiov. ‘Evag dAhog Adyog mov mpofdriovv givar OtL 1 oyedioon Kot
KOTOGKELT] TOV TPOIOVI®V TEIVEL Vo AapAveL 1101 VITOYN EVal EKTILMOUEVO EMITEDO ALVIKNG TIUNG.
Me Bdon T0 TPOGOOKMUEVO EMITEGO AMOVIKNG TIUNG, Ol KOTACKELAOTEG EmeVOVOLV 6g 'Epevva kot
Avantoén kol og dAleg mTuyég mov oyetiCovror pe v mowdtnta. Eved Bewpntikd ot cuotdoeig
TIHOV dev Bewpovvion cofapoi meplopicpol Onwg 0 KABOPIGUOG TY®V UETOTOANCNG, M
TPOYLOTIKOTNTO GTO NAEKTPOVIKO eUmOPLo KaB1oTd TN StdKkpion Aydtepo caen. Aedopévou OtL ot
ETOPIES YPNOUOTOLOVV EKTEVMDG AOYIGUIKO TOPOKOAOVONONG TILMV, Ol KATAGKEVOOTES HUITOPOVV
gOKkoAa va evtomifovv amokMoeS TILOY and TN cLVIeTOUEVN TYW. QoTdG0, dedopévov OTL Ot
KOTOOKEVOOTEG EVOEYETOL VO EQAPUOGOLV OVTITOVOL EVOVIIOV TMV AOVOTOANT®V 7OV Ogv
GUULOPPDOVOVTOL LLE TIC TYLOAOYLOKES CLUGTAGELS, TAL KIVII TP TMV AOVOTTOANTAV VO OTOKAIVOLY 0d
AVTEG TIG GLOTAGELS ElVOL TEPLOPIGUEVA. 1€ TETOLEG TEPUITAOOELS, Ol TYLOAOYIOKES GLOTAGELS Bal
UTOPOVGaV EVOEXOUEVMOG VO 1GOSVVOLOVY e KAOOPIGUO TILDV LETUTMANGNG.

‘Evag dAlog meplopiopdg eivar ov evpeieg pntpeg 1oodvvapiog tipdv (MFENS), ot omoieg

YPNOCLOTOIOVVTIOL GE EMYEPNUATIKE LOVTEAX TTOV YopakTnpiloviol and oxEGES AVTITPOCSOTEING
peta&d mpounfeutdv Kol SSIKTVOKOV  TAATQOPUAOV. ZOUE®VO HE o TETo  (ouyvd
poakpompoBeour) copPatikn cuPUE®Vio, 0 TPOUNOELTNHG SEGUEVETAL VO XPEDVEL GTNV TAUTPOPLLOL
Lo TYUN ToL deV vt LYNAGTEPT GO TV TN TTOV XPEDVETAL GE AALEG TAATPOPUES (KOt YEVIKA GE
ALOVOTTOANTEG) OTIC OTOIEC TTAPEYEL TO TPOTOVTO KOl TIG VIINPESIEG TOL.

" Rey P. and J. Stiglitz: The Role of Exclusive Territories in Producer’s Competition. European Economic Review,
1995, 32, oel. 561-568.

8 Jullien B. and P. Rey: Resale Price Maintenance and Collusion. The RAND Journal of Economics,1997, 38 (4):
oeh. 983-1001.
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H autoloyia oyetikd pe tn PeAtioon g amoTeAeGHATIKOTNTOS AVTOV TOL TEPLoPIopol Paciletan
oTa KIVITPO TOV TTOPEYEL GTOVE EMYPOLULKOVS SIOUECOAAPNTEC VO ETEVOVOVV GTNV TPOhONGT TOV
TPOTOVTOG, VO TOPEYOLV VANPEGIEG TPO TNG MWMOANCONG Kol VO SOPVAACCOVY TNV €IKOVO, TOL
EUTOPIKOV ONUATOG OTNV TEMKN ayopd, eEoheipovioc To MPOPANUO TOV TOPUCITICHOD. Mia
TAaTEOPUO TTOV EMBVPEL Vo TAPEYEL VINPESIEG VYNANG TOIOTNTOG TPEMEL VO, TPUYLLOTOTOLEL TIg
KATOAANAEG EMEVOVGELG TPOKELLEVOL VO TAPEYEL TNV KOADTEPN SVVATI OLYOPUCTIKY EUTELPIO GTOVG
KaToavoAmTéG. EAAelyel omolaodnmote prTpag 100TIiNG TV, Evag ayopaothg Ba uropodoe va
YPNOWOTOIEL VTNV TNV TAATEOPLLO, VYNANG TOLOTNTAG/ VYNAOD KOGTOLS Y10, oval TN on Tpoidoviwmy,
OALQ OTN GLVEXEWL VO ayopalel HECH OGS TAOTOOPUAG KOTMTEPNG TOLOTNTOS YOUNAOTEPOV
kO60TovG. Emeidn, AOym Tov TOpACITIGHOD, 1 VYNANG TodTNnToS TAATPOPHO dgv Ba avauével
ONUOVTIKT 0TOO0GT OO TIC EXEVOVCELG TNG, Bl £xel Aryotepa emevduTiKd kivintpa. ‘ETot, o1 pritpeg
1COTIHIOG TYW®V HTOPOVV VoL AVGOVY 0WTO TO TPOPANUA TOL TAPACITIGHOD dtacParilovtag 6Tl 0
ayopaothg oev Ba umopel va Ppet 1o TPoiov e eONVOTEPT TIUN OE KATOL GAAT TAATPOPLLOL.

[Mopd ta ovetépm 0péAN amd ™ PEATI®OON TNG OMOTEAEGUATIKOTNTOS, TETOLEG TPUKTIKES BETOVY
eniong (NTMMUOTO TOMTIKNG TOL OVTAY®OVIGUOD KOU OTOTEAOVV OTOYOPEVUEVES TPOKTIKEC.
[Tepropilovv tov avtaymvicpd peta&h TAATPOPUOV GTO EMIMESO TV TPOUNOEUDY TOV YPEDVOLV
otovg popndsvtéc®t. Avtd odnyei oe VYMAOTEPES TPOUHOELEC KAt TEMKE GE VYNAOTEPES TULES TOV
YPEDVOVTOL GTOVG TEAIKOVS KOTAVOAMTEG. Tavtdypova, avtég ot evpeieg prTpeg eumodifovv v
€16000 01N MOVIKT 0yopd EMEWDN OVOLACTIKE «KAEWODVOLVY OAES TIC TIWES 6TO 1010 emimedo. Ot
pntpeg 1oodvvapiog TdV (1ootipiag) emiong evogyetar vo dnpovpyohv TPOPAHOTO GTOV
avtayoviopd: Ot ev AOy® pITPES AmoITovy amd Tovg Tpoundevtéc va opilovv TWwég yoo v
TAOTEOPUO. OV eV glval VYNAOTEPEG AMO OQVTEG TOL TPOGPEPOLV UEGH TAOV OKAOV TOVG
Kafetomomuévav wotodtonwv Aavikng. H copeovia dev apopd Tpocpopéc oe Tpiteg mMAATPOPLES
KoL EUITOPOVS MOVIKNG. ALUPOPES EUTEIPIKES UEAETEG AVOPEPOVV TIG OPVNTIKEG EMMTMOCELS AVTMV
TOV PNTPOV OTIG TWEG KOL TIS OLVATOTNTES OVATTLUENG SPOP®OV TOMTIKOV TPodOnone Kot
SVOUNG TOV TPOIOVIMY TOLS/VTNPEGLHY TOVE ad Tovg TPOpNOsLTECEZ. Ot 6TEVEC pHTPEC 1G0TIAC
TIL®OV dOvavtar vo BewpnBodv Aydtepo TPOPANUATIKEG OGOV APOPA TIV OVTILOVOTTMALNKT) TTOALTIKN
Ao TIG EVPELES, GE MEPIMTOON OUM®G TOL YIVEL ATOSEKTOG O GLVIONG IGYVPIGUOG TG EMPOANG L TDOV
TOV PNTPOV Y10 TNV ATOPVYT TOV Tapacttiopov. Katt tétolo paiverar Opmg waitepa SVGKOAO va
yivel amodeKTd G TEPIMTOOT TOV 1 TAATPOPLO £XEL CNUAVTIKO PEPIOIO OYOPAS KO GUVETMS M
pNTPOL aVTY| OEV gival avaykaio Yo VoL TNV TPOGTATEVCEL OO TOV TOPAGITIGUO (TmV Tpounfevtdv
™C). To gdv emrpénovron / pmopodv va dikatodoynbodv wg devtepedovieg nepropicpoi (ancillary
restraints) 1 oyt eaptdTon GLVERMOG OO TAL TPOYUATIKA TEPIGTATIKG GTNV EKAGTOTE TEPITTMOT).

H duth tyoAdynon elvor évog akOpo TEPLOPIGUOS TIUMV TOL GLVOVIATOL GTNV GLYYPOVN
owovopio. AQopl 0 CLUE®VIEG €VOG TOPAY®YOL HE TOV {010 AOVOTOANTY, Ol ONOiEG
nePAApUPAvouy VYNAOTEPEG TILES YOVOPIKNG Yo ayafd Tov TOAOHVTOL S100IKTVOKA GE GUYKPLOoN
LE TNV TN TOV TPOIOVIMV TOL TOAOVVTOL U dtadtkTvoakd. H durhn tipoddynon Bempeitar coPapdg
TEPLOPICUOG TOV OVTAYOVIGHOV. 6TOGO, 1) OITAY| TILOADYN O UTOPEL, OE OPIGUEVES TEPLOPICUEVES
TEPUTTAOGEIC, VO EYEL OVTIKEWEVIKEG OITIOAOYNOCELS, OTAV, Y10 TOPAOELYHO, O KOTUOKELOOTNG

81 BA. oyeticd Fletcher A, Hviid M, Broad retail price MFN clauses: are they RPM “at its worst”?, (2017) 81(1)
Antitrust Law Journal 61; Baker J, Scott-Morton F, Antitrust enforcement against platform MFNs, (2018) 33(1)
Yale Law Journal 2176.

82 B)., peta&d dAlov, Hunold M, Kesler R, Laitenberger U, Schliitter, Evaluation of price best price clauses in
hotel booking, (2018) 61 Int. J. Indus. Organ. 542; Mantovani A, Piga CA, Reggiani C, Online platform price
parity clauses: Evidence from the EU Booking.com case, (2021) 131 European Economic Review 103625.
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avTIpETOTICEL O10(pOPETIKA KOOTN 1 1 a&ia TG CUVOALAYNG EIVOL SLUPOPETIKT] OE SLUSIKTLOKE Kot
U OldIKTLOKE KOVOAO, Kol UTOPEL OKOUN KOl vo. €€l €LVOIKA Yl TOV OVIOYWVIGUO
amoteléopata. Ot Dertwinkel-Kalt, Haucap koaw Wey (2016), yio mopdadstypa, deiyvouv 0TL
O14KP1oT TYW®V OTO EMIMESO YOVOPIKNG UETAED SUPOPETIKOV SOAMV JLOVOUNG TEVEL VO £)EL
OeTikd omoTEAECUOTO MG TPOG TNV KOTAVOUN TV TOP®V, TI OLVOLIKN KOl TNV TOPUYWOYIKY
OTOTELECUATIKOTNTA, EVD 1) ATOYOPELOT OlOKPICEWV TEVEL VO SIEVKOADVEL TNV ££000 GYETIKA LN
OTOTEAECUATIKDOV ETYEIPNCEWY, EVIOYVOVTOGC £TCL TN GLYKEVIPMOTN NG Oayopds ETOUEVOL
otadiov®,

AVoQOopIKG HE TOVG TEPLOPICHOVG TOV Oev OxeTilovion HE TIG TIMES, Ol TAELOV EVPEWMG
YPNOUOTOIOVUEVEG KADETEC GLUPOVIEC aPOPODV GTNV KOTAVOUN TEPLOYDV 1| OUAO®V TEANTOV
OTOKAEIGTIKA GE GUYKEKPIUEVOVG O10VOLELS. O1 KATOOKEVAGTEG £YOVV KIVNTPO VO, YPNCULOTOIO0V
TETOLOVG TEPLOPICLLOVG Y10l TV EICAYMYN KOt TNV KAD1EP®ON EVOG EUTOPIKOL GLLATOC/TPOIOVTOG GE
pwoe véa, ayopd, TNV EMEKTOCT TOV TOANCE®V Kol TNV enitevén pwe Piooune kiipoxog
dpacTNPOTATOV KOOGS Kol Yo T STPNon TOV KIVATPOV TOV aveEdpTnT®OV S0VOUEDV Vo
EMEVOVOVV GE EYKOTACTAGELS KO AvOpMTIVOLG TOPOLG TOL GYETILOVTAL EWOIKA LLE TNV TOANCT| TOV
TPoiovTeV Tov Kotaokevaoth. Xtnv EE, avtd to Oetkd, v tov avtayoviopd, amotélecua
otafpileton pe Tov Kivouvo amdooons 1YVOS 6TV ayopd, o€ Kabe dtovopéa, oTic kataveundeioeg
TEPLOYES M 0TOVG Kataveun0évteg meldtec. Ot GLUEMVIEG ATOKAEIGTIKNG SLOVOUNG VOl YEVIKA
ATOOEKTES OO TO OTKOLO TOV OVTAY®VIGHOV €0V O TEPLOPIGHAS APOPA LOVO EVEPYNTIKEG TOAN|GELS,
aAAQ Oev eumodilel Tovg SlvOpElS VO TPAYHOTOTOWVV TAONTIKEG TOANGCELS €KTOG TOV
KaToveUN0e1cmV TEPLOYDV.

"Evag amd toug cuviBelg TUTOVS GLUPOVIDV ATOKAEIGTIKNG SLOVOUNG OTLG OLOTKTLOKES OYOPEG TNG

EE oyetileton pe v mapepmodion g npocfoong Kot TpoyUaTtomoinong ayopmv KATavVIA®TOV
OV €lvOl EYKATESTNUEVOL GE M0 YOPO, OTO TOV 10TOTOTO €VOG MAEKTPOVIKOD EUTOPOL
EYKATECTNUEVOD GE GAAN YOPA, PLECH TNG EPAUPHOYNG TPOUKTIKAOV YEMYPUPIKOD OTOKAEIGLOV.
Q61660, 0 YEOYPAPIKOS ATOKAEICUOG UITOPET, ETIONG, VO TPOKVTTEL MG LOVOUEPG ETLYELPTLOTIKN
amdeacn yopic va emPailetor pe kKaBetn cvppovie. Omolog kot av givat 0 AdY0S, 0 YEWYPUPIKOS
ATOKAEIGHOG elvan evpémg dradedopévog otnv Evpdnn (evromiCetan 610 63% dAwv TV 16TOTOTOV
mov agloroyovvror and v ‘Epguva Mvuotikod Ileddtn e Evponaikng Emtporng (European
Commission’s mystery shopping survey),?* xo1 pmopel va mpoxdyel ce didpopa oTddio g
Stadkaciog pog StadtKTLOKNG Ayopas: 6TO GTAJO TNG TPOGPUGNS GTOV IGTOTOTO, GTO GTASLO TNG
aOEVTIKOTOINGNG TOL VIOYNPLOV AYOPACTH), GTO GTAOI0 OOV O VIOYNPLOG AYOPAUCTNG EMLYELPEL
VO TPOYPOUUOTICEL TV TOPAdOcN 1| 6TO GTAS0 OMOV O VIOYNQLOG OYOPUCTNG EMUXEPEL Vol
TANPOOoEL Y10, TaL oyalfd M TIG LANPETiES. XT0 TEAOG, 1) THAVOTNTO EMTVYOVS SIUCVVOPLUKTG OLYOPAS
elvar povo pia otic tpetc. H ducopéokeiln Tov KaTavoA®TOV 0o ouTiV TNV KOTAGTOOT) EIVOL DYNAT.
O1 MovortoAnTég GLAAEYOLV, GLVHOME, KATOLOVS THTOVG TANPOPOPLDY GYETIKA LE TNV ToTodeGia
TV tedatdv (m.y. dievbvvon IP, otoyeio KApTOS TANPOUNG, ETAOYT YADGGOS, YDPU OLOLUOVIG
K.0.K). AvTO T0 KAVOLV Y10l S1APOPOVS AGYOVS, OTWG TPOKEUEVOD Y10l TNV TOPAOOCT) TWV ayolfdVv 1
v v emPePaimon g eykupOTNTAG TOV TTapayyelmv. Zopeova pe tnv Kiadum Epsgvva g

8 Dertwinkel-Kalt, M., Haucap, J. and Wey, C. Procompetitive dual pricing. European Journal of Law
Economics,2016,41, oeh. 537-557.

8 "Epevva Muootwkov Ileddrn e EBvpomdaikic Emupomic, ZentéuPproc 2015. Aviandnke amd:
https://ec.europa.eu/info/sites/default/files/digital-single-market-final-report_en.pdf.
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E.En., 10 38% tov MovoTOANT®V GULAAEYOLV TETOLNL OEOOUEVO Y10 OKOTOVG YEWYPOPIKOD
OTOKAEIGLOD.

‘Evag amd tovg Adyoug yio Tov 0moio Ol MOVOTOANTEG €PUPUOLOVV TPOUKTIKES YEDYPAPLKOD

aTOKAEIGLOV glvan 1) sloaymyn dtakpicewv pe faon Tig TWEC o€ dropopetikd Kpdtn Méin tng EE,
eV umopel emiong vo vdpyovv Kou mo Oepitol Adyol mov oyetilovtal PE TNV ACLUUETPIO TOL
KO6GTOVG 6TNV EELINPETNON SPOPETIK®V oyopdv. Kat’ apynv, o avTiktumog tng S1Kpiong oV
otV gunpepio etvar acapnc. ‘Eva yeviko kpitipilo gival 011 6tav o1 dlakpioelg pe Pdon Tig Tiég
av&avouv tn {NTNoN Kol Kol GUVETELN TOV OYKO TMV CUVOALAYDV, TOTE AVEAVETOL KO 1] EVT|UEPTOL.
Ot Duch-Brown kot Martens (2016) ekTitobv 1oV avTiKTUTTO TNG OTAYOPELGNS TOL YEMYPOUPIKOD
OTOKAEIGLOV Y10 AOYOVC TOL aPOopovV KoBapd o1 OdKpion He PAoN TG TIMES TPOKEEVOL VO,
aE10A0YNCOVY TNV EMIOPOCT GTIV ELNUEPIN TNG PO TOV TPUKTIKMY YEOYPUPIKOD OTOKAEIGLOD
omd 11 ayopéc g EE®. T owtd, Aappdavovy voym o¢ Paon yio TV aviAuon Tovg TE66Epa
TPOIOVTO. MAEKTPOVIKNG TEXVOLOYing, Mtol £€vmva tAépmvo (smartphones), tablets, @opntoig
VTOAOYIOTEG KOl EMTPATECIOVS VITOAOYIGTES), T OO0 AVTITPOSOTEVOVY Katd HEGOo dpo t0 60%
TOV GUVOAIK®OV ALOVIKGOV TOANCEOV NAEKTPOVIKAOV E0MV EVPELNG KATAVAADGONG. ALOTIGTOVOVVY OTL
ot Tyég ota Kpdtn Méin dev Ba cuykAivouv Ady® TV SlopopeTiK®V d10pBpdcemy KOGTOVG, TOV
KOGTOUG Topddoons KabdS Kol TOV YA®GGIKAOV QPAYLOV KOl TOV TOMTICUIKOV AOY®V TOV
nepropilovv ™ dacvvoplakn {tnon. KotaAnyovv oto cvumépocpa 6Tl n Kotdpynon tov
TPOKTIKAOV YEQOYPUPKOD OTOKAEIOHOV Bo €xel HOVO OETIKEC EMMTMOGELS GTNV gunuepio TV
KOTOAVOAOTOV Kol TOV TOPAYOYDOV AOY®D TOV PEATIOCEDV TNG OTOTEAEGUATIKOTNTOS TOV SLOOAOV
nAektpovikov gumopiov. Ewdkdtepa, avapépovv 0Tt pe v eEdietyn g ddkpiong e Paon Tic
TILEG LECM PETPOV YEDOYPAPIKOV ATOKAEIGHOD, Ot TIHEG Ba petwbovv og OAES TIC YMDPES, TOGO GTO
dwdiktvo (-1% xatd péco 6po) 660 Kol £KTOG O1dKTHOL (-0,5% Katd PEGo 6po). Ot eumopiKeg
ouvoAlayEg avapévetal va avEnbovdv kKatd mepimov 630 ekatoppvplo vpd. Me Bdon avTég TIg
EKTIUNGELS, SWOMIGTAOVOLV OTL 1 (PG TOV TEPLOPICUDV YEOYPOUPIKOV ATOKAEIGHOV o€ TPoidvTa Ha
avénoet 1o Tiedvaoua tov katavailotdv oty EE tov (tote) 28 katd 1,2%, kuping pe Bdon ™
peiwon g Twng mov Kotofaiietor yioo ayafd Ko, o pkpotepo Pabuod, TV evyxEpEl TV
KOTOAVOAOTOV Vo ETAELYOLV amd €va. evpOTEPO QAGHO. ayaddv Kol vanpecidv. Yrootnpilouvv,
®oTtH60, OTL T0 ENUEVO KOGTOG LETAPOPAS TEIVEL VO TEPLopilet TIC evkaupieg Yo apumTpal Ko,
Kath GLVERELD, TElvEL va Teplopilel TN cVyKAIoT TV ToV petadd tov Kpatov Mehov. Eniong,
SLMIGTMOVOLV Hia aDENGT TOL TAEOVAGUATOG Tapay®yoL katd 1,4%.

Evd n avénon tov TAEoVAGLOTOS TOL KATOVAAMTY YIVETOL EOKOAO OVTIANTTY HEGM TNG EMEKTOOTG
TOV eUmopiov Tov PerTudVel TIG SoBECIUEG EMAOYEG Kal, G €K TOVTOV, TIG TPOCPEPOUEVES TULEG
(LEo® LENUEVOL OVTAYMVIGHOV GTNV 0yopd) Yo TOLS KATAVaA®TES, a&ilet va avapepBovv ot dVo
OLKOVOUIKOT UNyoviGpol Tov 0dnyohv o€ avénon Tov TAEOVACLATOG TOL Tapay®YoL: 1 ) AvEnuévn
KoTavolmon (Kol CLVENMS TOANGEL) ayafdv Adym g yopunAdTepNS TN, M omoila &lvon
woyvpoTEPN amd O,TL B avapevoTaY, ETEWN 1M UEAETN SOMIOTMOVEL EANCTIKOTNTA TNG {RTNOoNg
OYETIKA Pe TNV TN oL Kupoiveton petald -2,5 ko -8 ya to eégraldpeva ayadd, ii) Meiwpévo
KOOTOC TPOUNOelnG, €mMeEW TOAAEC OyOpEG MOV TPOYUOTOTOOVVIOL ONUEPO OO (QLGIKA
KATOoTNHOTO AMavikng Ba Tpaypatorotovviay dtadiktvakd. To kdotog mapaymyns tov ayadov
TOPOUEVEL APETAPANTO, OAAL TO KOOGTOG TPOAYUOTOTOINONG TNG TMOANCTNG OlOOIKTLOKA Elvon

8 Nestor Duch-Brown, and Bertin Martens, The Welfare effects of lifting geoblocking restrictions in the EU
Digital single Market. JRC/IPTS Digital Economy Working Paper, 2016. AviAifnke omo:
https://ec.europa.eu/jrc/sites/jresh/files/JRC101100.pdf.
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WIKPOTEPO OO TO KOOTOC TPOYUOTOTOINGNG TG AVTIGTOYNG TOANONG U1 O100TKTVOKA, KOl OPKEL
v vo eEnynoet Ty TpoPAETOUEVT AENCT) TOV TAEOVAGLLOTOG TOV TOPAY®YO.

Eivar onpovtikd va onueiwdei, ootodco, 6tt ot Duch-Brown kot Martens (2016) povtehonotodv ta
ATOTEAECUATO MGAY TO KOGTOG TOV Sl0GLVOPLOKDOV GCUVOALAYMV Y10 TO GUVOAO T®V ayaddv va
Ntav to 1010 pe EKEIVO TOV yy®PLOV TOANCEWV, pe eaipeon TNV omaAiaynq Yo T0 KOGTOG
OTOGTOANG TOV EUTOPEVUATOV. EvToUTolg, T0 KOGTOG GUVOAAAYDV Y10 SIUGLVOPLUKES TOANGELS
ayaBov etval VYNAOTEPO OO TO KOGTOC EYYDPLOV CUVUALAYDV Y10 TOAAOVE AOYOVC, EK TMV OTOIMV
0 YE@YPOPIKOC OTOKAEIGUOC glvar Lovo Evag. [Tapd 1o avatépm, ebv ANeOoHY VIO 01 GUVOAIKES
EMATMGELS TOL TANPOVS PACUATOS TOV VOUODETIKMV TPOTACEMY Kol GYXETIKOL PLOUIGTIKOD
mhaiciov mpog epapuoyn Mg Evpordaikig Emupomng yw v Ewvicia Wnewoxn Ayopd,
GUUTEPTAOUPOVOLEVOV Oyl LOVO TOV UETPOV YEOYPUPIKOD OTOKAEIGHOD, OAAA KOl TG TPOTUONG
Yo v amiovotevon tov DIIA, g avénuévng evapudvions Tov Kavovemv TPOoTOcioG TMV
KOTOVOAMTOV, TNG OTAOTOINGTG TNG GLAAOYNG OIKOIMUAT®V A TNV EKUETAAAEVGT] STKOULOUATOV
TVELUATIKYG WO10KTNGIOG KOl TNG HEI®ONG TOV TIUAV S10GVVOPLIKNG TTapdooons depdTmv, ot
GLVOVOCUEVES EMMTMOOELS EVOEXETAL VO, TPOGEYYILOVV Ta emimeda TOL TPoGdtopilovTatl oTn HEAETT.

O yeoypa@kdc omokAelopOs MG KAOETOG TEPLOPIGUOS GLUVOVTATOL W10iTEPA GTNV TEPITTMON
TOPOYNG VINPESUDY YNPLOKOL TEPLEYOLEVOL TO OTOI0 TPOGTATEVETOL ATTO TVEVLLATIKA STKOLMDLOLTCL,
OM®MG O OMTIKOOKOVOTIKOG TOUENG. Ol TPOKTIKEG OMOKAEIGTIKOTNTAG Kol €00QPIKOTNTOS GTOV
OTTIKOOKOVGTIKO TOUED EVOEYETOL VO UMV EIVOL TAVTOTE ATOAVTO GOUPOVES LE TOVG KAVOVES TOV
dwaiov avrayoviopot g EE mepl madntikov noincewv. Ewdikd, otnv eroyr tov Atadiktdov, n
duakplon peTalld evepyNTIK®V Kol TOONTIKOV TOAMGEDV OTULTEL KATO1EG TEPUTEP® JIEVKPIVIGELC.
Ot Marcus kot Petropoulos (2017) mpocdiopilovv pia evkonpios GUVOMK®V EUTOPIKADOV GUVIAAXYDV
oe eninedo EE vyovug 378 exatoppopiov eupd €oing g amoppeovca amd TNV omoyopevuon
TEPLOPICUDV YEDYPUPIKOV OTOKAEIGLLOD GTO OTTIKOAKOVGTIKO TEPIEXOUEVO, LE KATMTEPO Op1o 189
EKOTOLLDPIO. EVPO ETNGIMG KoL AVATEPO Opto 945 skatoppdpia gvpd etnoinc®. Mapdia avtd,
avayvopilovv eniong (i) 0Tt 0 KOTAUEPIGUOG TOV OyOPAV TOCO ONO YEMYPAPIKY] OGO KOl Otd
XPOVIKY AmoyT veioTatot Yo S18popovs Beptong Adyovg kau (ii) 0Tt dnptovpyel 0PEAN Yo TOVG
EVPAOTOLOVG KOTAVOAMTEG, OYL LOVO KOGTT. ZVYKEKPIUEVA, 1| APOT| TOV TEPLOPICUADV YEDYPOUPUKOD
QTOKAEIGHOY GTOV OTTIKOOKOLOTIKO Topéa eyeipel {ntnuato mov oyetiCovior pe tn onpuovpyio
VEOL TEPLEYOUEVOD KOl TOV TPOTO YPNHATOSOTNONG TOV.

"Evag dAAog TOTOG SNUOPIL®V TEPLOPIGUMY EIVOL Ol GUUEMVIES EMAEKTIKNG OLOVOUNG, Ol OTOLES

EMTPEMOVY GTOVG KOTOOKEVOOTEG VO EMAEEOVY HE PACT OVTIKEWWEVIKE, TOGOTIKA KOl TOLOTIKA
KPUIMPLo TOL GLVOEOVTAL UE TN GVOT) TOV TPOTOVTOG Kol T 0Toia TPEMEL vaL TANpovvTol. Me avtdv
TOV TPOTO, 01 €V AOY® GLHPMViEG TEPLOPILOLY TOGO TOV PO TOV EE0VGLOSOTIUEVOV SLOVOUEDV
0G0 KO TIG OLVOTOTNTEG LETATDOANGNS TOV GLUPATIK®V 0yafdV amd TOVG EMAEYUEVOVS dLaVOUELS.

H KAadwr ‘Epevva g E.En. damot@vel 6Tt n xpon SVUPOVIOV ETAEKTIKNG SLVOUNG £XEL
avéndel onuovtikd pe v avamTuén ToL NAEKTPOVIKOL gumopiov. Ymoypouuiler emiong ot ot
ALOYEG OTO EMAEKTIKG GUGTILOTO SIAVOUNG OVTITPOGMOTEVOLV LU0 OO TIG TTLO GUYVEG OVTIOPAGELS
TOV KOTOOKEVOOTOV GTNV avATTLEN TOV NAEKTPOVIKOU EUTOPIOV. LTV TPAYLATIKOTNTO, OPKETOL
TEPLOPICUOT OTIG AOIKTLOKES TOANGELS EVTOTILOVTOL KVPIWG 0TO TAAIGI0 GUGTNUATOV EMAEKTIKNG

8 J. Scott Marcus and Georgios Petropoulos, “Extending the scope of the geo-blocking prohibition: An economic
assessment”, study for the IMCO Committee of the European Parliament, 2017. AvtAOnke ond:
https://www.europarl.europa.eu/RegData/etudes/IDAN/2017/595364/IPOL_IDA(2017)595364_EN.pdf.
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dtavounc. Avtd ogeiletonl 010 YEYOVOS OTL 0€ £va KAEIGTO OTKTVLO dlavOUE®VY, KABETOL TEPLOPICLOL
umopohv v €opuolovTol MO OTOTEAECUOTIKG Omd OTL €KTOC TOL TANUGIOV €VOG TETOLOL
ovotratog. o Tapddetypo, o €vo GOGTNUA ETAEKTIKNG OOVOUNG, LTOPEL VOl ElvaL EDKOAOTEPO
Yoo VOV KATOOKELOOTH VO EAEYYEL TIG TIUEG 1| VO OTOYOPEVEL OPICUEVEG LOPPES OLUOTKTVAKMDY
nmoAoewv N dwenuicewv. o mopddelyua, 6to SOdIKTLOKO EUTOPLO, Ol KOTOGKELOGTEG
TAPOLGLALOVY GLYVOTEPAL TNV TACT VO TOPEYOVV OCULVICTOUEVEG MOVIKEG TIUEG ®G TPOTO
Sl PAAoNG TN KOTAAANANG TOTOOETNONC TOV TPOIOVIMY TOLG GTNV 0YOPd ETOUEVOL GTASIOV.

Tét0100 CLGTAUATO SLOVOUNG YPTCLLOTOIOVVTIOL GYESOV TAVTA YL T OOVOUT ETMVUUOV TEAIKOV
TPOTOVTIMV KOl ETITPEMOVY GTOVG KOTOOKEVAOTEG VL EEUAEIPOVY TOV TTAPUCITIGHO GTNV ayopd
EMOLEVOL 0TAOIOV KOl VoL S10TPOVV TOV EAEYYO TOV TEPIPAAAOVTIOC GTO OO0 TOPOVGIALETOL TO
TPOIOV, TO GUVEKTIKO UAPKETIVYK TOL EUTOPIKOD GHUOTOC TOV TPOIOVTOG KOl TNV TOLOTNTO TNG
TAPOLGIOOTG TOL 1310V TOL TPOTOVTOG,.

ZyHETIKA, 0 KOPLOg KIvOLVOC Y10 TOV avTOY®VIGUO €lval TO €AV £va, ETAEKTIKO GUGTNUO OVOUNG
pumopel vo  HEUDGEL TOV  EVOOCNUATIKO OVTOAYOVICUO HE EMOAKOAOLOO  OVTIOVTOYOVIGTIKA
amoteléopata. Kdatt tétoo dev eivar mbavo vo cvufel 0tav vrdpyel MOpPKNG SO UOTIKOG
avtayoviopos. Otav 1 emAekTikn Slavoun €xel mePLOPIGUEVT KavOTNTa Vo LETOPAALEL TOV
avTAYOVICUO TPOoNYOOUEVOL GTadIOV HETAED OLPOPETIKOV EUTOPIKMV CNUATOV, VITAPYEL £VOL
YEVIKO TEKUNPLO OTL TO OPEAT TNG VIEPIGYVOVY TV KIVIVVAOV Y10 TOV avTay®mVIcHd. Me avtdv tov
TPOTO, LTOPOVV VO SLAGPAAILOVY Hia VYNANG TOLOTNTAG SLOVO LT, TN QNI TOV EUTOPIKOV GNUOTOS
TOVG, TNV KOAT TOOTNTO TOV VINPEGUDY TPV KO LETE TNV TOANOT] KOL T1] GUVOALKT] KOAT EUTEPIQ
TOV KOTOVOADTOV.

"Eva chotnpo emAEKTIKNG O100voun g popel emiong v amokAgiel OpIGHEVES KOt YOpieg SloVOUEDV,
€0IKA GE MEPIMTMON COPEVTIKOV OMOTEAECUATMOV TOPAAANA®V SIKTVMOV EMAEKTIKNG OLOVOUNG GE
pe ayopd. Avtd mpokaAiel mpoPAnpatiopd dlaitepa 6TO MAEKTPOVIKO EUmOPLO OOV Ot
OLOIKTVOKEG TTOANGELS TOPOVOIALOVV OPICUEVE  YOPOKTNPIOTIKA TO. Omoiol EVOEXETOL VO
avTITifevTal 6TOVG GTOXOVG £VOG OPYOVIGHOD EMAEKTIKNG Otavopng. Zoppova pe v Kiadwn
‘Epevva g E.En., n mAelovotnTo TV KATOGKELOGTOV TOV YPNGYLOTOLOVV GUUPMVIEG EMAEKTIKNG
SVOUNG AVaPEPOLY OTL BEV dEXOVTOL AULYMG OLOOIKTVOKOVG MOVOTOANTES, KAO®MS amattovy and
TOVG SLOVOUEIS TOVG VO AELTOVPYOLV TOVAYIOTOV €VOL PUGIKO KOTAGTNHA. O amoKAEIGUOG aVTOG
avtamokpivetar oe peydlo Pabud otovg mpoPAnpaticpodc mov oxetilovror pe T EAUN TOL
EUTOPIKOD GNUATOG KOL TNV TOWOTNTO TNG SLOVOUNG, Ol 0moiol avTiKatonTpilovTol 6To ToloTIK:
Kpuipe mov opilovtal OTIS OVTIOTOWEG CLUE®MVIEG EMAEKTIKNG Ol0VOUNG (Y. KOAVTEPN
OTTIKOTOINGN TOV TPOIOVIMOV, OVAYKN Yo £EEOIKEVUEVO TPOCMOTIKO OV TOPEYEL KOTOAANAEG
GLGTACELS, ETOPKNG EMIOEIEN TOV TEYVIKAV YOUPOUKTNPICTIK®V K.0.K.).

Ot cupPOViEG EMAEKTIKG OLOLVOUNG EVOEYETOL EMIONG VO TEPIAAUPAVOVV OTOYOPEVGELS GTN YPT|oN
EMYPOUIKOV TAOTOOpL®V-marketplaces, (o véa GTPATNYIKY TOL AVEKVYE TO. TEAELTAIO YPOVIQ
o€ O1eBVEG emimedo. e TETOIEG TEPUTTADOELS, Ol KATOOKEVOOTEG OEV EMTPETOVY GTOVG AMOVOTOANTEG
OV GUUUETEYOVV GTO GUGTI LA SALVOLLTG TOVS VoL xpnoiomolovy marketplaces yio tnv mdAinon tov
npoidvtwv touc. 'Eva, enti Tov mapodvtog, avamdyvinto epaTnua givol €6v ot v Ady® 01 TEPIOPIGHOL
TPEMEL VO EMTPETOVTOL 1} O)L, WOUTEPMG, AapPdvovTag VToOYN O0TL 1 TPOGPaon WIng TOV PKpOV
KOl LECOIMV EMYEIPNOEDY MOVEUTOPIOV OE TETOEG EMYPUUMKEG TAOTPOPUES Elvar Wdwaitepa
GNUOVTIKN Y10 TNV OVATTUER TOLG,.
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O1 TtoAnoelg péom tov Mmarketplaces eivar 181aitepo GNUOVTIKEG Yol UIKPOVG KO UEGOIOVG
AOVOTTOANTEG TOL dgv Umopovv va KaAdywouv t (Atnon oamd pévor tovc. Al avtdv ot
MovoT®ANTEG Umopovv vo. Tpoceyyilovv €va evpd koo pe yaunid kéotog. To marketplaces
BonBovv t1¢ emyepnoeic va mpoceyyilovv pia evpeia BAorn KOTaVOA®TOV LE TOAD YouNnAd KOGTOG.
ZUYKEKPIUEVO, OLELKOAVVOVV TO Ol0GVVOPLOKO MAEKTPOVIKO EUTOPLO 101G Yo TIC LUKPEG
EMYEPNGELG TOV EV £XOVV TNV IKAVOTNTA VAL SNIULLOVPYNGOVY TO O1KO TOVG SIKTLO S10IGVVOPLAKOV
gumopion. TyETIKA, 1 EMOVACTACT] TOV KIVIITOV TNAEPOVOV SIEVKOADVEL TN ¥P1OT O10OTKTLOK®Y
EQUPLOYDV GE KEELTTVOY TNAEPOVOL Y10l L0, OTOTEAEGULOTIKT ayopaoTikh epmelpio. Ot KaTovoAOTEG
elvar mBavoTeEPO v YPNGIULOTOIOVV [0 SLOOIKTVOKT EQOPLUOYN OYOP®V TOV TOVG EMITPEMEL VOl
npooeyyiovv pa peyddn mowidia mpoidviov. Ov emypoppukéc mAateopuec marketplaces
TOPEYOVV EEOTOIKEVIEVEC VINPETiES, OMmG vINpesiec mapoyne Ponbelag Yo mpaypatonoinomn
ayopav. Ot alyopiOpol edpeong amoterecpudtov Pacilovtal oe TPONYUEVES TEXVIKES UNYOVIKNG
UABNoNE TOL EANYIGTOTTOIOVY TO KOGTOG ava{NTIOMNG KOl 001 YOV GE UMOTEAECUAUTIKEC GUVOANAYEC
TPOS OPEALOG TOGO TMV EMYEPNCEDV OGO KUl TOV KATOVIADTOV.

[Topd To 0QEAN 0T, Ol KOTOOKEVAGTEG EVIOTE EVOMUATMVOLV OTO GUGTNHOTO ETIAEKTIKNG
VoINS TTEPLOPIGHOVS TOL OPOPOLY oTNV TPOSPacN TV cLVEPYULOUEVOV AMOVOTOANTOV GE
marketplaces. Ta kbpilo emygproTa TOL TPOBAALOVY Y10l Lo, TETON TPAKTIKY oXETICOVTOL PE TNV
€IKOVO TOV EUTOPIKOV GTIHOTOG TOLG Ko Elvat Tol €ENG:

) X& OpIoUEVEG TTEPUTTMGELS, Ol TPOUNBeVTEG aduvaTovY Vo eAEYEOLV TOVG OPOVS GHLE®VA
pe Tovg omoiovg ta ayafd Towlovvton amd TG entypapkeg Thoteopues marketplaces ko
Oewpovv OTL N GYETIKN TPOPOAN KOl TPOMONON TOV TPOIOVTOV UTOPEL VO ETOEWVAOCEL TN
SLSIKTLOKT] TOPOVGIOGT] TOVG Kol VO PAAWEL TV EIKOVO TOAVTEAELOS TTOV TOL SLOKPIVEL

B) Avrtoi ot meplopiopoi givan amapaitnTot yio T S10TNPNGN TG TOWOTNTOS TOV TPOIOVTMOV
Kot TG 0&lag TOL EUTOPIKOL GHATOG TG TPOUNOeHTPLOG ETapiog O TEPITTOGT OV Ol
StdkTvakéG ayopég oev emPBdAlovv o KaTOAANAQ (Kot TOOVAOG GLYKEKPLUEVO YO TOL
EKAOTOTE TPOIOVTA) TOLOTIKA TPOTLTTO, GTO OLUOIKTVAKO TOVS TEPPAALOV:

Y) Ot emypappukés mhoteopues marketplaces amotelodv dicvio TOAGE®Y Yoo TPOIdVTOL
KaOe €ldovg. Avtd pumopei va €xel avtikTumo Gt S10THPNOT TOV KUPLOV YOPUKTPLOTIKOV
TV ayafov mov ovalnTovv ot KOTOVOAMTEG Kol GTY] @YUM TOL EUTOPIKOD OYLOTOS TNG
TpounBedTplog eTopiog.

Ext0¢ and tovg meplopiopong tpocPacng oe marketplaces, ot coppovieg emdektikng dtavoung
pumopel vo mwepAapPavouy TEPLOPIGHOVS OTN YPNON OO TOLG ALVOTOANTEG EMUYPOUIKES
TAaTEOpUEG avalTNONG Kol GUYKPIONG TIL®V, ONAOST 10TOTOTOVG TOVL EMITPEMOVY GTOVG
KOTAVOAWMTES Vo ovalnTovV TPoTovVTa Kol Vo GLYKPIVOLY TIG TIHEG HETASD dopdpwv eUTdpv
Mavikns. Onog emdbnke oty avotépo Evomnta I, ot mAatedppeg avtég mapéyouv cuvoEGHOVS
OV 00NYOVUV GUPEGH N EUUESO OE TPOIOVTA, YMPIC VO TPOCPEPOVY TN SVVATOTNTO AyOPds TMV
TPOTOVTOV omevBeiag HEG® TG 16T0GEMOAG TOVG. O1 TAATEOPUES avalTNONG KOt GOYKPLOTG TILAV,
ocLVNBWG, Og YPEDVOLV TOVG KATAVOAWMTES Yot TPOCPOCT OTIC VANPECIEG TOV 1GTOTOM®V 1] TOV
EQUPLOYDV TOVG, OALA YPNLATOS0TOVVTAL LEGM TANPOUDV OO TOVG AUVOTIMATTEG TWV OTOIMV TA.
TpoiovTa epeavilovtol 6TV TAATEOPU).

Ot emypoppukés TAATPOPUES-UNYOVEG ovalnTnong Kot GOYKPIONG TIUADV EMITPETOVV GTOVG
KOTOVOAWMTEG VO CLYKPIVOLV AUEGH TIG TIHEG TV TTPOTOVI®MV EVOG LEYAAOD aplBLoy MoveUTOp®mV
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v ayaBd pe Tov 110 kKoK mpoidvtog. Me Tov TpOTo avtd, avEAVOLV TN SOPAVELL TOV TIULMV
EVD 01 KATOVOAWOTEG Umopohv va Ppiokovv gukolotepa TNV KOADTEPT SoBESIUN ETAOYN TOV
Tapldlel OTIG TPOTUNGELS TOVG. Ta ®g Gve €vieivouv TOV €VOOOTUATIKO Kol SUVNTIKA TO
10O UOTIKO OVTAYOVIGUO GE ENITESO TILDV.

Ao T0 OVOTEP®D TPOKVTTEL OTL Ol KADETOL TMEPIOPIOUOL  AMOTEAOVV, OE OPIOUEVEG
TEPMTMOOELC,OVAYKAIO HEPOG TNG OWKOVOUIOG TNG OyopdG Kol UTOPOLV va. GUUBAAAOVLY GTO
GUVTOVIGUO TMV J0(pOpOV EMTEI®Y TNG GAVGIdNG £POOINCHOD, £TOL MOTE TPOIOVTA VYNANG
TO10TNTOG VO TOAOVVTOL OTNV ayopd endpevoL otadiov. H avantvén tov nAekTpovikov eumopiov
€XEL EMNPEAGEL TOV TOUTO TOV KADETWV TEPLOPICUADV TOV EXPAAAOVY Ol KATAGKEVOGTES GTA HTKTLOL
Slovoun G Toug, dnpovpyYdvTag véeg Bewpieg PAGPNG mov oyetilovton pe evdeydueveg mapafPdcelg
TOL OVTOYOVIGHOV. XTO TANICI0 avTd €ivol oNUOvVTIKO KOTA TNV oEloAOYNoTN TOV GYETIK®OV
otpanyikov vo efetdleton M mBavy {nuic 6TOV AVTOYOVIOUO KOl OTNV gunuepio Ttov
KOTOVOADTAOV.

‘Eva kaiplo epdmnpo oe Beopnrtikd eminedo eivar edv €xet vonua va yiver didkpion petald tov

1o d1KTVAKOD KO TOV [N S1ASIKTVOKOD EUTOPIOV Y10 TOVG GKOTOVG TG EMPBOANG TG Vopobesiog
nepl avtoyoviopov. Qo propovoe kaveic mpata va eEgtdoet Tic ThavEg Bempiec avapopikd pe Ta
OeTIKd ATOTELEGLLATO TV SAOKTVOKADV KAOETOV TEPLOPICUADY GTOV avTAY®VIGHO. Ommg cvpPaivet
EMIONG 1E TOVG KADETOVS TEPLOPIGHOVS OTO PVOIKO EUTOPLO, Ol JLUSIKTVLOKOL KADETOL TEPLOPIGHOL
EMKEVTPOVOVTAL OTIG EEMTEPIKOTNTEG. AVTEC Pmopel va etvat SapoOp®mV E0®V Kot OgV EMLTEIVOVTOL
amopoitnto 610  OwdkTvakd mepPariov. o moapdderypo, éva TPOPANUE TOPAGITIKNG
CUUTEPLPOPAS UTOPEL VO TPOKOWEL KATO TNV TAPOYN VANPECIOV ALOVIKNG, €0V Evag Un
SLSIKTLAKOG AMOVOTTOANTNG dEV UTOPEL VAL ELGTPAEEL TANPMG T 5030 OO TNV TAPOYN VN PECUDYV,
Ommg ™V emideln To0v TPOIGVTOS GTO KATAGTNUO KOl TNV TOPOYN EKTOLOEVUEVOL TPOGOTIKOV
TOAMoe®V. Avtd dev cuuPaivel LOVo 66OV APOPd GTOV OVTAYMVIGUO HETAED SUOTKTLOK®OV KO T
SLSIKTLAK®V SLOVOUE®V, OAAG Kot HETAED TV SLOOIKTLOK®MV SLOVOUE®V, KAODS 01 TAATPOPLES
YounAod k6oToLG N 1M omevbelag SOIKTLOKY] TAOANGYN GTOV 10TOTOTO TOV KOTOAGKELOGTY/
npounBevth pmopel va 0dNYNCOVY GE TOPAGITIGHO G PAPOS TV ENEVOVGEDV OVTOYMOVIGTIKMV
TAUTPOPUADV GE VINPEGIEG MAVIKTG, OTWG & SAIIKTVOKES KPITIKEG KOl GUUPBOVAEG GYETIKA [E TOL
nwhlovpevo Tpotovra. Ot GLUPOVIEG ATOKAEICTIKOTNTOG 1] 0 KOOOPIGHOG TIUDV HETOATDOANGNG
(RPM) evdéyetar va Avcovv avtd to mpdfinua opiloviiov gotepikotitov. O Kabopiopog
EMIYIOTNG TIUNG UETOMOANONG UmOpel emiong vo PEIDCEL TOV TOPACITIoNd eUmodilovtag Tovg
MOVOTOANTEG TOV JEV TOPEYOVY KKOTAAANAES) VINPEGIES ALVIKNG VO ATOUELOGOVY TNV a&io Tov
TPoioVToG. Q20T0G0, dev TPEMeL kKavelc vor e0Td el VITEPPOAIKE GTO EMLXEIPN UL TOV TOPOUGITIGULOV,
KoODG ot peYdAEg TOGOTNTEG TANPOPOPLOV GTO SSIKTVO HUTOPEl VO ATOOLVOUDGOLV TIG
SVVATOTNTES Y10 TAPACITIGUO Kot dgv pumopel kaveig va amokieioel Ty ThavoTnTa 0 TOPAGITIGUOG
va Agrtovpyel oty avtifetn katevBuvon pe Toug un SadIKTLOKODS AVOTMANTES VO TAPAGITOVV
o€ PAPOG TOV SWASKTVLOKGOY AMovoTmAnTdv®’.

87 $mv Tehkn 'ExOeon g g ‘Epevvag g Evponaikfc Emtponic otov Topéo tov HAextpovikcod Eumopiov
0.7., vmoonueimon 8 avaeépetar 0Tl «/t/o 72% TV KOTACKEDOGTWOV TOV OTXAVINOAV GT0. EPWTHUATOAOYIOL
avayvwpilovv pntd v Omopln mopacitiouod amo J100IKTVOKES TWANOEIS 08 VINPETIES TOV TPOCPEPOVIOL EKTOG
oradiroov. To 62% ovayvawpiler Thy dmopén mopacitiouod omo MOVIKES TWANCELS EKTOS O1AOIKTDOV OE DIHPETIES
(mAnpopopieg) mov mopéyovior uéow oradiktoov. Ilepirov 10 40% twv Aiavorwintwv avayvwpiler exions tyv
OTOpEN oUPIOPOUNS TOPATITIKNG COUTEPLPOPACH.
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®a puropovoe eniong vo vrootnpLyfel BempnTiK®dg 6T 01 KAHETO TEPLOPIOLLOT GTO d10:0iKTVO UTOpPEL
emiong va BempnBovv amapaitnTol €6V 01 AAVOTMANTEG TOL dEV AMOAAUPAVOLY avayvdPIoNG Etval
og Béom va mapac1tovy o€ PAPOg TG PIUNG KOt TNG TLGTOTOINGNG TOLITNTAG TOL TOPEYOVY GAAOL
Eumopotl AMoViKNG. QoTO60, UToPEL KaveEiC v avTitdéel 6 avtd T emyeipnua To yeyovog OTL o1
EMYPOULUKOTL TOANTEG EMKEVTPDOVOVTAL OAO KO TEPIGCOTEPO GE LT TILOAOYIOKEC TOPOUETPOVS TOV
AVTOY®OVICUOD, ETXEVOVOVTOG OTN NN KOl OVOTTUGGOVTIOG OdIKTVOKG onpoto Atovikng. Ot
dradiktvakol Mavorwintés, 6nmg o eBay, to Amazon, to Alibaba, eivon peta&d tov onudtov pe
™V peyoAvtepn a&iol 6Tov KOGHO.

EmumAéov, givar mbavo o EXypaplpiKd EUOPLo va ToPpAyeL AGLUUETPIEG TANPOPOPNONS, 10IWG O
GYEOT UE TNV TOLOTNTO TOV ayofdV Kol TOV DINPECLOV TOV d1aTifEVTOL 6TO d100TKTVO KoL T QNN
TOV OUOIKTVOKAOV TOANTOV, KOOMG 01 KATAVOANMTEG Oev €lvol o€ BE0T VO TPOYLOTOTOU|COVY
QUOIKO EAEYYO EVOG TPOTOVTOG TPLV OO TNV Alyopd Kot UTOPEL va €00V Alyec TANPOQOPIES GYETIKA
UE TNV TOOTNTA KOl T1 QU OPIGUEVOV SASIKTVOK®OV TOANTOV. Q0TdG0, KATO0¢ UTOpEL va
avTitdéel 6 oVTO TO emyeipnuo To YEYOVOS OTL LILAPYEL APKETOS OVTUYOVIGHOG HETAED TMOV
SOSIKTVOKOV TOAMTOV O TPOG TIS UN TILOAOYIOKES TOPAUETPOVS, 0 omoiog Ba pmopovoe vo
GLUPBAAEL OTN PEIMON TOV AGVUUETPLOV TANPOPOPNONG Y0 TOVS KOTOVOAMTEG, OIMG €MEWN| O
SSIKTVAKEG TAATPOPLEG TPOGPEPOVYV GTOVG KATOVUAMTES TNV EVKALPIO VO TAPEXOLY GYOALOL GTO
S1081KTVO PETE TNV OAOKANP®GN TNG GUVAALNYTG.

Téhog, enl evoeyopevns apefatdotntog og mpog tn Cnnon yo véa mpoidvra, ivor eniong 0OHGKoAO
Y10 TOVG VEOEIGEPYXOEVOLG VO, BpovV Evav pn SadIKTLAKO AOVOTTOANTTY)/ dtavopén €6V vITapyEL
dtabéoun SradikTvaxn dtavourn, ®OOVTIS TOVG TPOUNOELTEG VO LIOBETCOVY TEPIOPIGUOVS OTMG N
VIOYPEWON TTAVONG MG KAOEpOUEVNG dpacTNPOTNTAS 6T0 PLGIKO gumdplo. To avotépm o¢
AapPaver vTOYT TO YEYOVOS OTL TO HLAOIKTVO TPOCPEPEL EMIONG GTOVG TPOUNOEVTES T dLVATOTNTA
va tpomBoldv to TPoidy amevbeiag 610 O0dIKTVO 1 OTO HECO, KOWMVIKNG OKTOMONG Kol Vo
AmooTELAOVY TO TPOIOV AmELOELNG GTOV KATAVOAWMTY.

Ot dwdiktvokol KaBetor meplopiopol pmopel emiong va wpokaAiésovv avtiBeto mpog TOV
avtoyoviopd amotelécpata. Avtd pmopei va givorl dapdpov ed®v. Mropodv va amokAeicovv
TOVG OVTAY®MVIOTEG OTNV ayopd emdpevng Paduidog (amokAeliopds Aovikng) edv o Tpounfevng
€104YEL TEPLOPIOUOVG OTIG OUOIKTLOKES TOANCELS KO EMPAAEL SUTAY| TILOAGYNOT 1 OTOT0L LELDVEL
™V TPOSPacn TV SSIKTVAKOV AOVOTOANTOV 6To TPOTOVTIA, avEAVOVTAS £T0L TIG TIES Kot
nepopilovtog TV ETAOYN TOV KATOVAAMTOV, 10106 £4V TO TPOTOV EIVOL HECH GE AVTA TTOV KTPETEL)
va, gumopeveTal pia entyeipnon (“must have brands”). Méocm amokAeloTiKdY GLHEOVIOV SLOVOUNG
pe Pacikovg dravopeis, o Tpoundevtng UTopel Vo amoKAEIGEL TOVS AVTOYOVIGTEG TOV TTOL £ival G
0¢om v ypNoIoToloHV LOVo AyOTEPO 0mod0TIK dikTVa dtovopung I va emapbvovton pe ta ££0da
Yo T dnuovpyio TV SIKOV Toug SIKTO®V. AVTO givol AMyOTEPO TPOPANUATIKO OE TEPUTTMOOCELS
amodtapecordfnong (disintermediation), otig onoieg o mpounOevtig Poociletor Aydtepo GTOVG
TapadootakoVs dtovopeic kKo Tolel anevbelag otovg Katavalotéc. Ot dadiktvakol kdbetot
TEPLOPIGLOL, OT™G 01 PHTPEG toodvvapiog peta&y mhoteopumv (Across Platform Parity Agreements
— APPAS) gvdéyetal vo mPOGTOTEVOVY TIC TAOTQEOPUES OO TNV OTOSIOUECOAAPNOT], EVO M
EMIAEKTIKT OLOVOUN M Ol CUUPMOVIEG OTOKAEIGTIKOTNTAG EVOEXETAL VAL EUTOSIGOVY TNV AVATTLEN
VE®V TAATEOPUADV SLAVOUTG.

Youpova pe Tic vrdpyovoeg Bewpiec PAAPNC oxeTikd pe TO pn OWOIKTLOKO EUTOPLO, Ol
StodkTVaKEG PNTPEG KABOPIGHOD TIUAV PETATMOANGNG EVOEXETOL VAL OUBADVOLV TOV OVTOY®VIGLO
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UETAED EUTOPOV AMaVIKNG Kot peTald wpounbevtav. Mia pritpa 1codvvapiog LETOED TAUTPOPUDY
UTOPEL EMIONG VO TEPLOPICEL GUOVTIKA TNV IKOVOTNTA VOGS TPOUNOELTN VO YPEDVEL YOUNAOTEPES
TILEG MOVIKNG GE L0 TAATQOPLLOL XOUNAOTEPNG YPEMONG 1| OTNV IGTOGEAISO TOV KOl £TGL VL LEAVEL
TIC TOANGELC TOV. O KaBOPIoUOS TIUDV LETATOANGNG 0TO d100IKTVO KOO1OTA TIC TIUEC 10 S10PAVELS,
TPOGPEPOVTOG VO, EGTLOKO OTLLELD Y10 TOVC ALOVOTOANTEG DGTE VO GUVIOVIGTOVV MG TIG VYNAOTEPES
TILEG MOVIKNG, O1ELVKOAVVOVTOG £TOL TN GLUTALYVIOL 6TV avavtn ayopd. Ot pATpeS 160dVVApioG
UTopoHV EMIONG VO SIEVKOADVOLV T1 CUUTOYViOL LETAED TAOTPOPLOV UELDOVOVTOS TO KIVIITPO ULOG
TAOTQOPUOG Y10 TOPEKKAICT] OO LU0 CUUTOLYVIOKT CUUPOVIO, Y10l TUPASELYLO TPOGPEPOVTOG
YOUNAOTEPES YPEDMCEIS € TOANTEG GTNV TAATPOPLA. To COPEVTIKA OMOTEAEGUATO SIKTVOL UITOPEL
EMIONG VO TPOKVWYOLV GUYVOTEPU OTIG SLUOIKTLOKEG OYOPEC, SESOUEVODL TOV HEYOADTEPOV ELPOLS
YL TNV EMEKTOOT] TOV YEOYPUPIKOV TOACEMV KOl TNG 0modlapecordfnone. Avtd umopei va
emOEVmOEL amd TN GYETIKA LYNAOTEPT GLYKEVIP®GT TOV SLASTKTLOKOD EUTOPIOV, KAODS TO KOGTOG
€10000V GTO JOIKTLAKO AOVIKO EUTOPLO CLVICTOTOL CLVNOWME GE UM CVOKTAOLUEG SUTAVEG Kol
VILAPYOLY KO GNUOVTIKG ATOTEAEGUATO OIKTVOV, UE TOV TPMOTOTOPO GTNV 0LyOPd VO OTTOAAUPAVEL
€VOL OPKETO OMNUOVTIKO OVIOYOVICTIKO TAEOVEKTNUO GE GUYKPIOT] UE TOVG OVTOYWOVICTEG TOL,
00N YOVTOG £TG1 TNV EVKOAATEPT amdKTnom deomdlovoag BEoNG ek LEPOVG LG ETLYEIPNOTG.

Op1opévot otkovopordyot £xovv emikpivet T 01dkpion petalh evepydv Kot ToONTIKOV TOANGE®V,
N omoio wyvpilovtar 6TL dev pmopel va TOYEL EPAPLLOYNG GTO TANIGLO TV SLOSIKTVOK®DV TOANGEDV.
T mopadetypa, ot Rey kot Vergé®® onueidvovv 611 1 Stapopd petald Tov Tt cuvieTd evepyn Kat
madnTikn ToAnon eivon opketd 6VokoAo va yivel Katavonty. o mapddstypo, ol T@ANGES o€
KOTOVOA®TEG TOVL BPICKOVTOL GTNV ATOKAEIGTIKY YE@YPAPIKT TEPLOYN EVOC AAAOV ALAVOTOANTY| Ol
omoiot mpoceyyloTnKav amd QULAALOIO TOL TOLG EGTOANGOV HE GKOMO TNV MPOGEAKLGN VE®V
KOTavoA®ToOV mlavotata Oo Bewpnboldv evepyic TOANGELS, EVO Ol TOANGCELS GE KOTAVOAWMTES TOV
€YOVV TPOGEYYIOTEL HEGM PASIOPMVIK®V 1] TNAEOTTIKMV S10QPNUGED®V GE KOVAALL TOV KOADTTOLV
emiong v dwa Teployn pumopel va BewpnBovv w¢ mabntiky TdANoM.

H dudkpion petadd evepydv Kot madnTikdv ToANcemv givol okOun o 006KOAO va Yivel KatavonTn
Katd v e€étaon tov dwdiktvok®v toincewv. Or Katevbuviipieg I'pappés g Emrponng yu
toug KéBetoug IMepiopiopodc®® emonpaivovy 4Tt 6TIC TEPIGCOTEPES MEPIMTMOGELS Ol TOAMGELS TTOV
TPAYLOTOTOOVVTOL omd €vay 16TOTOTO 6To ddikTvo B Bewpodvion mabnTikég nwinoelg. O
GULYKEKPLUEVOG OPLGHOG TOV TL GLVIGTE TN TIKY TOANGT LTodNA®VeL 0Tt 1| Evp. Emitponn pumopet
KAAMGOTO Vo avTHETOTICEL TOAD OlOQOPETIKA TN OlOIKTLOKY Kol TN UN  OlOIKTLOKY|
dpaoctnpuonta. Ag mapovpe €va amAd TapAdEypa, LIToBETOVTAG OTL £VOG KOTOOKEVAOTNG £XEL
TOPAYMPNOEL YEDYPUPIKY] OTOKAEICTIKOTNTO GE EUTOPOVG AOVIKNG PAcel €BviK®V GuUVOp®V.
Daiveral 011 0 ATOKAEIGTIKOG AlavortwAntig Yo T ['aAlia Oa pmopovoe va dnuovpyncet Evav
10TOTON0 G MOAAES YAwooes ywpig va moapafibler tovg O6povg ™G ocOuPacng Tov pe TOV
Kataokevaot. Edv évag katavalotg mov Ppicketar otn I'eppavia, apov avakdivye 0Tt avTtodg 0
MOVOTOANTNG TPOGPEPEL KAAVTEPN TPOsPOpd omd Tov [eppovd OmOKAEIGTIKO AlovommANTY,
amoacicel va ayopdoel and tov 1otdétono tov ['dAAov AavomwAnty, po T€tol ToAnon Oa
Oempeiton madnTikn, epodcov o ['dAhog AMavom@AnNThg dev €xel amooTeilel OKOMUO AVETIKANTA
UNvOpaTo NAEKTPOVIKOD Toyvdpopeiov mpog to ['epuavd katovalmtr. Qo1dc0, 1 S1LPNLCT| OE [id
YEPUOVIKT] EPMUEPIOA 1] GE EVOL YEPUOAVIKO TNAEOTTIKO KOVAAL Y10l TNV TPOGEAKLGT KOTOVOAMTMOV
Ba Bempeiton 0TL dnuovpyel evepyéc TMOANCELG Kal, EMOUEVAGS, B pmopovoe va amayopevtel and

8 P Rey and T Vergé, ‘Vertical restraints in European Competition Policy’, Concurrences No4-2014, 44, 51.
8 B). https://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=0J:C:2010:130:0001:0046:EL :PDF.
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Tov Katookevoot. H dtapopd otnv avdivon Ba fTov axoun wo Eviovi €0V Ol OTOKAEICTIKEG
TEPLOYEC NTOAV TOTIKEG AYOPEC EVTOC TG 10106 Ydpag Kot Oyl eBVIKEG ayopéc.

1.3 METI'AAEX EIIII'PAMIKEX IHAAT®OPMEX KAI ZHTHMATA
ANTAT'QNIEMOY XTHN AT'OPA

111.3.1  Ewoyoyikd

Ot emypopikég TAATPOPUESG TOAMATAOGIALOVTOL 08 TOAAEG XDPES Kol GE TOAAOVG TOWEIS TNG
olKovouiag. Zekvoiv cuyva cuvoLALovTac TIG dVO TAEVPESG UoG ayopds (cuvnB®G TV TPOcEOPE
ko ™ {nTnon), aArd vy v TpocBETOVY EMTALOV KOTIYOPIEG XPNOTOV Kol £TCL TEPLYPAPOVTOL MG
moAOTAELPEG TAOTEOpUES. Ady®d ™G TO)ElOG TPOOdOL OTIC TEXVOAOYIEG TANPOEOPLOV Kot
EMKOWVOVING, 01 TAATPOPLESG EYOVV YOUNAOTEPO KOGTOG OO TIG TPOTYOVLUEVEG LOPPES OLYOPDV KoL
EMTLYYAVOLV KAILOKO TOV HITopel vo, ONUIOVPYHGEL ONUAVTIKT a&ia Yo TIG TAELPEG TV AYyOPmOV
TOVG TOV OAANAETOPOVV. Eivar €vag vEog TpOTOG aVTILETMMIONG TOL OepeAM®dO0VG TPOPANLOTOS
NG OIKOVOUIKNG OPYAVMONG: €VOG TPOTOG GUVTOVIGHOL TNG TPOsPOpds Kot g {nmnong oe
nepintoon EMenyng TAnpogopudv. [T cvykekpyéva, HEC® TG GLAAOYNG, TNG AVAALGNG KOl TNG
GLYKEVTPMOOTG OYKOL OEOOUEVAV, LEIDVETOL 1] OGVUUETPIO TG TANPOPOPNONG 1 OTTOl LITOPEL VoL
TPOKAAEGEL AOTLYIES TNG ayopds (.. duopevels emhoyég Kot NOkd Kivouvo) kot oTpEPAmaon Tov
eumopiov.

Me GAlo Aoy, Ol TAUTPOPUEG UTOPOLV VO TEPLYPAPOVV MG YNPLOKOL TOPOL TOV EMTPETOVLY
QTOTELECUATIKES OAANAETIOPACEIS UETALED EEMTEPIKOV TOPAYOYDOV, TOPOY®V TEPLEYOUEVOD,
TPOYPOUUUATIGTAOV KO KATOVIAMTAOV TOL 001YOLV 6T dnpovpyio a&iog amd to (NAeKTpoviko 1 un
nAektpovikd) eumdplo. o vo To emTuYoLY VTO, 1) VINOBETOHV AVOIKTEG YNOLAKEG VTOSOUES TOL
EMTPEMOVY GE OLAPOPOL EVOLAPEPOLEVO. LLEPT VO EVOPYNOTPDOCOVV TIG AVAYKES TOVS GE VINPEGIEG
Ko epileyopevo- ii) BeomiCouv Kavoveg dlaxvPEpynong Kot erevolovV 6 UNYOVIGLOVS ETPBOANG
NG JKVPEPYNONG Ol 0TO10L EMIUOKOVY TNV EEICOPPOTNGT TOL EAEYYOV TNG TAATQOPLOG LE TO
avaykoio KivTpo MOTE Ol GUUUETEYOVTEG GTNV TAATPOPLO VO OAANAETIOPOVY LE OTNV KoL VOl
onuovpyovv apotfaio a&io. Xto mAaiclo awtd, Ol TAATEOpuHES TPEmel v dbéTovv Eva
amOTEAECUATIKO Kot Olkono cvotnua enihvong Seop®dv Tov Vo dopddvel TIG EUTOPIKES
oTPEPLOOELS EYKOIPOG.

Ot oTpaTNYIKEG TV TAATQOPUMY £XOVV GLUYKEKPLUEVO YOPOKTNPIOTIKA TOV GyeTilovTonl e Tov
AVTOYOVIGUO KoL TNV TOALTIKY] TNG 0yOpas:

o Ilolvmievpikotnto: H pio mhevpd g ayopds pmopet va avtiel mpootiBépevn aio amod
™V aAnAenidpacn g pe ™V GAAN mhevpd ¢ oyopdc.®® Avth ) afia pmopei va sivon site
CLUUETPIKT] peTaED TmV 300 TAEVPOV (TL.)., oTnV Tepintwon evog marketplace, otnv omoia
0 TPOTOPYIKOS 6TdY0G eival To eumoplo ayobmv) eite pmopel n pio TAELPA VO ATOKTA
peyoAvtepn a&io amd v aAANAEniopacn He TNV GAAN (TT.)., GE £va POPEN GLYKEVTIPMOOTG
OOV 01 YPNOoTEG amodidovy peyaAdTepn a&iol GTO TEPIEYOUEVO TNG TAUTPOPLOG KOl Ot
dwenuotég divouv peyohdtepn afio oty oAANAemidpacn pe TOLG YPNOTES). M
TAOTPOPLLO LTOPEL VO, ATOPAGIGEL VAL ETLOOTIGEL T o TAELPE TNG OyOpdiG OTOV 1) TOPOVGTTaL
NG OTNV TAATQOPHA EIVOL TOADTIUN Y1 TNV GAAT TAELPA. ZTIC TAATPOPUES GVYKEVTPWOOTC

% Rochet, Jean-Charles, and Jean Tirole, “Platform Competition in Two-Sided Markets.” Journal of the European
Economic Association 1, no. 4 ,2003, cel. 990-1029. Parker, Geoffrey G., and Marshall W. Van Alstyne. “Two-
Sided Network Effects: A Theory of Information Product Design.” Management Science 51, no. 10, 2005, ce).
1494-1504.
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(aggregator platforms), n dwefuon givar M KOPLL TNYN ETYEPNUATIKOV £GOOWMV.
Agdopévou 6T 01 SIPNUOTEG TPOGEAKDOVTOL OO TOVS KATUVOAMTEG TOV YPTCULOTOLO0V
TV TAOTEOPUA, Ol TAATPOPUEG CLYVA TOPEYOVV TEPLEYOUEVO GE TOAD YOUNAN TN, M
aKOUN Kot SPEAV, GTOVE KATOVUAMTES Y10 VO TOUG TPOGEAKDGOVV.

o Owovopieg khipoxog: To yneuokd ayofd xor vanpecieg mapdyovior ovvibmg e
ONUOVTIKO 6TadEPd KOGTOC aALA pe KaBOAov 1 eAdy1oTo peTaPfAnTd kooToc. ™t Me dAla
AOYl0, TO KOGTOG TOPAY®YNG €lvol TOAD WIKPOTEPO OVOAOYIKA WE TOV OapOUd TV
KOTOVOAWTOV Tov eSvmnpetovvial. Q¢ ek ToOTOV, HOAG GLOTOHOVV, Ol TAUTPOPLES
UTOPOLV Vo avorTuXfovv YpNyopo EMEKTEIVOVIOG TIS JPACTNPLOTNTEG TOVG GE VEOUG
YPNOTEG LE ELAYLOTO KOGTOG.

o  Owovopieg pacpatog wov Pacifovrar o dedopéva: H punyovikn pddnon kor n texvnt
VONUOGUVT Y€l BEATIOOEL ONUOVTIKG TNV a&lo TV dESOUEVMV Y10, TIG EMXEPNOELS. Me
GLAAOYN, AVAADOT KOl GUYKEVIP®OT] LEYOAOD OYKOL dEGOUEVMV, OL ETAPIEC UTOPOLYV VL
BeATI®VOLV TNV TOWOTNTA TOV TPOTOVTWV TOLG KO VOL ETEKTEIVOLV TIC dPAGTNPLOTNTES TOVG
o€ véoug Topels. Emedn n unyavikn pabnon mopéyel KaAVTEPESG YVOOELS OTAV EKTOOEVETAL
oe pPeyoADTEPO GUVOA dedopévev, ot etalpiec pe mPOGPocn oe PEYAAOVLS OYKOLG
dedoUEVOV Umopohv Vo auEAVOLY TNV TOLOTNTO TV VINPECUDY TOVS HE TPOTOVS TOV Ol

gTOUPIEG [IE TEPIOPICHLEVT TPOGPaioT G dedopéva dev pmopovv®?,

e  Amoteréoporta diktvov: H afia mov anokopilel o ypotng amd T GLUUUETOXT TOL GTNV
TAoTeOppe pmopetl vor avéEnbel pe ) ovppetoyn GAA®V xpnotdv oty TAateopuo. Ta
amoteléopata SIKTOOL Umopet va eivar dpeca 1 Eppeca. To dpeco amoteléopata SIKTHOL
TOPOTNPOVVTAL, Y10, TAPASEY O, GE TAATPOPUES KOWOVIKTS dikTOmong 0mtw¢ to Facebook
omov 1 a&ila mov amokopifovv ot XPNoTES amd TV TAATEOPLO AVEAVETOL AVAAOYO LLE TOV
aplpd tev @eikov mov Vv ypnoipwonowovyv. To Eupeca OmoTEAECUATO TOV OIKTHOL
TOPOTNPOVVTOL, Y10l TOPAOELYILO, OE TAATQOPUES GLYKEVIPMOONG, OOV 1 GLYKEVIPWOON
dedopévov and emmAéov ypnoteg Ponba v TAatedppa vor BEATIOVEL TNV TOLOTNTO TOL
TPOIOVTOG Yol GAOVG TOVG GUUUETEXOVTEG 0€ ALTNV. Ta amoTeEAEoHATO SIKTOOV UTOPOVV VO
oTpéPovTtal Kot Tpog Tig 000 Katevhuveelc. ['a mapdderypa, oto owocvotnua Android, 660
TEPLOCOTEPOL YPNOTEG LIAPYOLVV, TOGO T eAkvoTikn Ba eivolr 1 TAATEOpHO Yo
TPOYPUULOTIOTEG EPOPHLOYDV KOl SIUPNUOTEG. AVTO GUVETAYETAL LEYAADTEPT TOIKIALL KOt
TOLOTNTO TPOTOVTOV KOl VINPECIDOV TOV TPOGPEPOVTOL GTOVG XPNoTeS. 'ETot, n mAatpopuoa
amokTd axopa peyorvtepn adio Kot mepocOTEPOL YPNOTEG EMOVUOVV TN GUUUETOYN TOVG
G€ QVTNV, YEYOVOS TOL [LE TN GEPA TOL TPOGEAKVEL TEPIGCOTEPOVS TPOYPUULOTIOTEG GE
évav eVAPETO KOKAO.

[po amd pio mhateoppa eivar dvvatd va avartuoybel éva otkoocvotnua oAinioegoptopevav

EMYEPNOEWDV, TO OTOT0 YapakTNPiletan amd «pa dopn vOLYPAUIONG AVALESH GE EVOL TOAVUEPES
GUVOAO GLVEPYOLOUEVDV ETLXEPNGEMV Ol OTOIES AMOUTEITOL VO OAANAETIOPAGOVY TPOKEILEVOL VO

°1 Varian, Hal R., Joseph Farrell, and Carl Shapiro, The Economics of Information Technology: An Introduction.
Cambridge: Cambridge Univ. Press, 2004.

92 Stucke, Maurice E., and Allen P. Grunes, Big Data and Competition Policy. Oxford: Oxford University Press,
2016.
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npaypotmdel wo sotiokn mpodtacn afiac»®. To 01KOGVLOTANTH OmOTELOVY KOUBOLS Yo THV
OAANAETIOpOOT] LETOED EMYEPNOEWDV 1] OTTO10, AUUPAVEL YDPO GTO TAAIGIO TNG TAATQOPUAS. Me Tov
TPOTO OVTO, N TAUTEOPUO OVAYETOL EML TNG OVLGIOG OE «OLXEIPLOTI» TOV OIKOGLGTILOTOC,
kabopilovtag To otoryeia ekeiva Tng aAvcidog a&iac ta omoia Bo Tpémel vo ecoTEPIKOTOIN B0V,
kabm¢ Kot eketva to, omoia Ba Tpémel va vrootnpyBodv eEmTePKd Le 6KOTO TNV amdomocn a&iag.
e auTo 10 TAOio10, N TAOTEOPLL EVOEYETOL VO £XEL TO KIvNTPO va vtepPel To pOAO TG MG OTA0D
Stapecorafntny HeTOED dVO JSOKPITOV OUAd®V XPNOTOV Kot v, AGPEL HETPO TPOKEUEVOL Vi
emmpedosl 1 SwdKacion ANYNG OTOoPACEDY TV EUTAEKOUEV®OV UEPDV, KOTE TPOTO TOL
peylotonotel ta kEpAN G 010G, Evoyel tov mpoavapepBivimv, otn chyxpovn Yynelokn otkovouio
TO OIKOGUOTNUO TEIVEL VO, OVTIKATOGTACEL TNV TOPAOOCIOKN £VVOl0 TNG «Oyopdc» Yo, TOV
KaBop1opd TV 0pldV TOL AVTAYOVIGTIKOD TEPIPAALOVTOC Kol TNV 0E0A0YNOoT TS 16Y00G TNG
TAOTPOPLOG TTOL KATEYEL OTPATNYIKN BE0T 5 QWTO.

To oveTEP® YOPUKTNPLOTIKA TOL OIKOGVGTHIATOC KOl TG TAATQOPUOG CAANAETIOPOHV HETAED TOVG
KOTé TPOTO MOV GE TOAAES MEPUTTMGELS ONUOVPYEL TEPIGGOTEPO AVTOYDOVICUO YLl TV «KOyOpa»
(competition for the market) ko Aydtepo avtaymviopd evtdg g «oyopac» (competition in the
market). Ta 16yvpa aToTEAEGLOTO SIKTVOL GE GUVOVAGUO LE TIG OIKOVOUIES KAILLOKOG KO PAGLLOTOS
aVEAVOVY OTOTOUO TO TAEOVEKTILLOL TOV TPOTOTAOPOL KOl LEUDVOLV TO OPEAOG LIOG VEAS ELGOOOV.
O mpwtondpOC PIopel va. avEAVEL YPIYOpa TNV EUTOPIKT BE0T TOV, Vo BEATIOCEL TV TOLOTNTO TOV
VINPEGUDY TOL PEGM TNG ANYNG OEOOUEVAV Kol VO, AVEAVEL, TEPALTEP®, TOV aAPlOUd TV XPNOTOV
TOV HE HETPLO KOOTOG TOPay®mYNS. AESOUEVOD OTL Ol EMYPAUUIKES TAATPOPUES €OV GLVIOWG
VYNAO otabepd KOGTOG €GOS0V, O OVIUYMVIGHOG HETATOTILETOL 0TO Mol emyeipnon Oa elvar n
Tp®OTN oL Ba e10éA0eL . MOMG 1 etapia kabepwbei, eivon mo dvokoro yo va vEo maiktn va
€10EA0EL KOl VO AVTOYOVIGTEL ETIKEPIDG,.

A6 N pio TAeVpd, 0DVTO GNUOIVEL OTL 01 ETYEIPNOELG EXOVV oLENUEVA KIVITPOL Y10, KOLVOTOI0 KOt
eMeVOVCES o€ VEeg avelepeuvnteg  ayopéc/olkovoptkd medic. Amd v dAAN  mAevpd,
amofapphvovial Vo ETEVOVGOLV GE OYOPEG 1) O€ OLKOGLUGTNLUATO OOV VITAPYEL o1 decmolovca
Yook enyeipnon N emyeipnon pe Kevipikn Oéon.

AKOpO KU 0V O OPIGHOG TNG OyOpdS OE OUOITAEVPES OYOPEC KO GUYKEKPIUEVO GE OYOPES
TAATQOPU®V Elval, Kot apynV, TPOPANUATIKOS, TO «tipPINg» TNG ayopdg £yl SNUIOVPYNGEL KATOLES
VREP-TAATPOPUEG TTOV EXOVV PTAGEL GE Ui KAILOKO 1) OTOl0L TOVG EMITPEMEL VAL EMEKTEIVOLV TIG
dpACTNPLOTNTES TOVG GE OPKETES TOPATANGIES AYOPES. XPNGLOTOIDOVTOS TNV avTAnbeica arnd Ta
dedopéva yvaon amd pio ayopd kot EKUETOAAEVOUEVOL TIC OIKOVORIES KAMPOKAG TOVG, UTOPOLV Vi
EMEKTEIVOLV TIG VANPEGIEG TOVG GE VEEG AYOPEG, OPIGUEVEG amd TIG OTMOlEG OMOTEAOVV TOUELG
€€edikevong Yo «TapadoCLOKES) EMYEPNOES. AVt N enéktaot pmopel va elvar kdBetn Kot
opilovta. T mapddetypo, 1 Amazon eEghiybnke and pa emypoppukn miatedppa-marketplace o
po pun dradiktvakn ayopd (pe v e&ayopd g etaupiog WholeFoods Market) kot o€ mapaymyo
TOWVIOV Kol TNAEOTTIKOV oelp®v (Amazon Prime Video). Emiong, n Google mapeixe mpaota to0
Aertovpyikd ovotnua Android yio Kvntd TMAEPOVE KOl 6T GuvEXEw €wonABe oty ayopd
mopaynyng EEumveov miepdvoy (smartphones). OplopUEVEG EMYPOUUIKEG TAOTQOPUES OTWS TO
Facebook eméktevov v enyeipnuatikn To0g OpacTnploTnTo GE YPTLATOOIKOVOUIKES VIINPEGIES
K0 KPUTTOVOLUGLLOTOL, OTTOV 01 TANPOPOPIEG GYETIKA LLE TIG TPOTYNGELS TMOV YPNOTMOV/KOTAVOADTMOV

% R. Adner, “Ecosystem as Structure — An Actionable Construct for Strategy”, [2017] 43(1) Journal of
Management, 42 (“the ecosystem is defined by the alignment structure of the multilateral set of partners that need
to interact in order for a focal value proposition to materialise™).
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glvol ONUOVTIKEG Yo TNV TTOPOY VYNANG TOIOTNTOS KOl TPOGOUPHOGUEV®OV OTIG OVAYKEG TOVLG
VANPESIOV, EVO TPOYPaUILATICOVY TNV PETEALAEN TOVG OF emtysprioelc metaverse®,

Me této10V €100VG EMEKTAGELG OTIC dPACTNPLOTNTEG TOVGS, Ol UEYIAES TAATQOPES EYOVV KOTOOTEL
pio onuovtikn dvvaun drocapoayng (disruption) otnv owkovopia. H dtatapayn pmopei vo £xet moALd
OTOTEAECATO IGOPPOTIOG OTNV AYOPd, LLE EMATMOEL GTOV OVTAYWOVIGUO KO GTNV 1G6Y0 GTNV ayopd.
Ol KOTECTNUEVEG EMYEPNCELS GE LT YNOLOTOMUEVOLG TOUELS £YOVV KIvNTpa VO KOIVOTOHOUV Kot
vo. V10BETOVY YNPLOKES TEXVOAOYIEC TPOKELUEVOD VO OVTAYOVILOVTOL ATOTEAECUATIKOTEPO TOVG
YNELOKOVG VEOELGEPYOLEVOLG GTIV OyOPd TOVG, TPOG OPEAOG TMV KOTAVOIAMTMV. ATO TNV GAAN
mAgvpd, e&okolovbel va gival SUOKOAO Yo aVTOVG va avtoy@viloviot TAATQOPUEG TOV StoBETOLV
KO VTEPTEPT] YVOON (€ EMIMESO HESOUEV®V) KO LTOPOVV VO, ETMPELOVVTUL OO TO 1O ESPUIOUEVO
YNE1oKO TOLG OTKTVO.

H Ex0eon g Emrponng Epneipoyvoudévov yio tov Aviayoviepd oty ¥newokr Owovopia, Tov
Hvouévov Bactieiov (2019) (Report of the Digital Competition Expert Panel) katoAnyer oto
CLUUTEPOCHE. OTL 1 CLYKEVIPMON &lvor 1010iTEPO EUPOVIG OTLG OKOAOLOEG  EMLYPOPLUIKES
ThoTpopuec:®
e Awdiktvokn avalnmon, oty omoia Kuplopyei 1 Google, pe éva Babpd avtaymvicpov and
™ Microsoft Bing,
e Méon KOWOVIKNG SIKTO®ONG, OV Kuplapyovvtal and to Facebook kat Tig dwkég tov
vINpecies, pe Eva younio abuo avraymvicpov and to Twitter kot To Snapchat,

o  Pnowkn dtuenuon, mov kKuplapyeitar omd ™ Google kot to Facebook,

o ANYELS EPUPUOYDV Y10, KIVITA, TOL 0moTeEAEL dvomtdAto peta&y g Apple kot g Google,

e  Eumopio H€cm ENLypapUK®Y TAATPOPU®V, OTTOL 1] Amazon givat pio Kupilopyn TAATEOPLA,
ne éva Pabud aviayoviopod and to eBay.

H 1oy0g omv ayopd mov omoktdTon HECH MG OMOTEAEGUOTIKNG OVIOYOVIGTIKNG O1001Kaciog
GUVETAYETOL OMOTEAEGHLOTIKOTNTO 0T S1dIKAGI0 TOPOymYNG KOt VYNANG TOdTNTOG TPOTOVTO Kot
vanpecies. O VIKNTAG 6TV KOVPGE TOL OVTOYOVIGHOV Ylo. Lol SESOUEV 0yOPE/OtKOVOUKO TTedio
avapéveral vo givar m o amotelecpatikn etarpic mov Ba eumnpetel v ayopd. Otav o
deomolovoa BEon oyetiletal pe T LEYIGTOTOINGT TNG AOS00TG GTNV TOPAYMYN Kot TH dnpovpyio
alog, Tpémet va tvor euTpoOGdEKTY. AVTOG £lvat 0 AOYOS Yol TOV 0010 TO 31KOL0 TOV AVTAYMVIGHOV
dev Bewpel 6t  Katoyn deomolovcag Béong oty ayopd eivar kaBovtr AVTIOVTOYOVIGTIKN N
nwapdvoun. Evtoltolg, emikevipdvetar pOVO GOTIC TEPMTTAOGELS KATAYXPNONG TNG oYVOS piog
EMYELPNONG OTNV ayopd Yo TNV TpooTacio 1 TNV evicyvomn s deondlovcog BEong g LEcm 131mg:

1) oTPEPAOONG TG AMOTELEGLOTIKTG KATAVOUNG, 1) 0TToia dlamiotdveTat dia Tng a§loldynong
TOL EVOEYOUEVOL 1) dnpovpyovevn a&io vo pnv Katavépetot pe dikato Tpomo HeTaly Tmv
GUUUETEYOVTOV OTNV ayopd 1 M deondlovca emyeipnon vo kataypdtol tn SOvaun g o€
Bapog TV avTOyOVIGTOV TG, EEMTEPIKAOV TOPOYMYMV Kol KATOVIAMTAOV 1)

% Matney L, Hatmaker T, Zuckeberg is turning trillion dollar Facebook into a ‘metaverse’ company, he tells
investors, TechCrunch (July 29, 2021), https://techcrunch.com/2021/07/28/zuckerberg-is-turning-trillion-dollar-
facebook-into-a-metaverse-company-he-tells-investors/

% Furman, J., Coyle, D., Fletcher, A., Marsden, P. & McAuley, D., “Unlocking Digital Competition,” Report of
the Digital Competition Expert Panel, UK HM Treasury, 2019, ISBN 978-1-912809-44-8, PU2242. and:
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/785547/unlock
ing_digital _competition_furman_review_web.pdf.
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i) peimwong e SuVOUIKNG OTOTEAECHATIKOTNTAG ) 0TToia dlamioTtdveTat dia TG a&loAdynong
TOV EVOEYOUEVOD Ol OTPOTINYIKEG TNG 0£0TOLOVCOG TANTEOPLOG VO OPOPOLV GE TEXVITN
avénon Tov eumodiov Evavil T®V  avIayovioTOv 1 eEmTEPIKOV Tpoundevutdv Toug,
TPOKELUEVOD VO EVIGYVCOVV TNG OMOTEAEGUATIKOTITO TOLG KOl TNV TEPOLTEP® dnovpyia
a&log TPog OQELOG TMV KOTOAVOAMTMV.

O Bewpieg PAAPNG mov oyetilovtal pe TV W0oxL OTNV Oyopd KOL TNV OVTIOVTOY®OVIGTIKN
ouumeplpopd oyetiovtal pe TpelC PacIKEG LETAPANTES TNG OYOPAS: TNV TIUN, TNV TO1OTNTA Kol TV
kowvotopio. Ot vynAEc TWES, 1 YOUNAT TOIOTNTA KOl Ol YOUUNAEG ETEVOVGEIC GTNV KAUVOTOWUIO TTOV
dev  vmootnpiloviar oamd TNV OVTIOYOVIOTIK 1GOPPOTI0.  UTOPOLV VO 0dNYoOLV  GE
OVOTOTEAECUATIKOTNTO Kol Vo BAGYOUY TOVG KATAVIAMTEG. 2T GLVEYELN TNE Tapovoag Evotntag,
mopatifevtolr o1 kvplec Bewpieg PAAPNG mov oyetilovror UE TIC EMYPOUUIKES TAATPOPLES.
Emonpaivetal 011 n katotépo napddeon elvar Osopntikr. H e£€taon g eykvupoTToG QVTOV TMV
Oewprov oy mpaén anartei e&étaon and v EA kot ad hoc avdivon pe Bdon to Tpaypotikd
TEPLOTATIKA OV TEPITTOON.

111.3.2  Yrepporui) Typordynon

Ocov apopd otn oyxéon HeTaEh TAATPOPUOV KOl SLUOIKTVOKADV EMLYELPT|CEMV/EMYELPNULATIKOV
YPNOTOV, N OKOVOKTY PiAoypapio Exel AVOADGEL TAGC 1| CNUAVTIKY 1GYLG GTNV oyopd Kot Ot
eEMTEPIKOTNTES OIKTOOL UTOPOVV Vo 0dnynoovy oe emProfeic otpatnykég TipoAdynong omd
TAUTPOPUES. ZTO TAAIGI0 OWTO, O1 TAATPOPUES UTOPEL VO EXOVV TNV TAGT VO TOPEXOLY YOUNAES N
UNOEVIKEG TILES KOl VINPEGIES VYNANS TOLOTNTOG GTOVG KATAVOAWMTES KOL VO, YPEDVOLY VITEPPOAIKES
TIEG oTNV GAAN TAEVPA (TL.Y. SLENUOTES, OLOOIKTLOKOT MOVOTOANTES). AvTd pe TN GEPE TOV
onuaiver 0tt  GAAn mhevpd OBa emPapuvlel pe LYNAOTEPO KOGTOG Y10 VO TPOGEYYIGEL TOVG
KOTUVOAWOTES Kol avTd Bal avTikatomTpileton oTig TEAMKEG TIES TV TPOTOVTMV Kol TV VINPECUDYV
TOVG UE OPVNTIKES EMITTOCELS GTNV EVTUEPIR TOV KoTavolmTtmdv. O Armstrong (2006) To opilet g
onueio avtoyovioTikng otévmong (competitive bottleneck):% Mio mhatedpua, Tpocehicvovtag ™
pio TAevpd, EKPETOAAEDETAL TN SVVAUT] TNG OTNV AyOpd EvavTL TNG GAANG TAELPAS, YPEDVOVTOG HLd
LOVOT®ALOKT TN KaBDG yiveTal o Lovadtkog S10LAOG TOV S1EVKOADVEL TV CAANAETIOpaCT) LETAED
TV dV0 TALLPOV. Mg avTOV TOV TPOTO, M TAATQOPHO OTOKTO TO HEYOAVTEPO HEPIOO TNG
dnpovpyiag a&iog, evd yivetar SUGKOAOTEPO Y10l TIG AVTAYWOVICTIKEG TAUTPOPLES VO TOPAUEIVOLV
oTNV ayopd M€ 6TEPOVVTAL TPOGPACTG OTNV TAEVPA OV ExEL PeYOAVTEPT 0ol (KOTOVOAWMTEG).

To epompa elvar, mote givor Arydtepo mbavd va ELEOVIGTEL 1] OVTOYOVIOTIKN] OTEVOOCT MG
wopportia. O PBabudg ypnong moAldv mAatgopudv (multihoming) sivar évag omuavtikog
napdyovtas. Otav opiopévol TOLAGYIGTOV GO TOVG KOTOVOAMTEG EMICKETTOVIOL TOVTOYXPOVA
neplocotepeg amd pio mAotedppes, eivor Ayotepo mBavd va TPOKVYEL 1GOPPOTIN TNG
ovToyOVISTIKAG oTévaong (Bakos kat Halaburda, 2020)%7.

21N oyéon UETOED TAATPOPUMV Kol OLUOIKTVOKAOV EMLYEPTCEOV/ETLYEPTUATIKOY YPNOTOV TNG
TAOTPOPUAG, 000 KAOGIKE TPOPANUATO OVTOY®OVIGUOD UTOPOVV VO KOTOGTOVUV GNUOVIIKE: M
SlIKplon HECE® TOV TWOV Kot 1 oAyoplBpukn (olonnpn) ovumotyvio. TNV TpOTH, Ot
EMYEIPNUOTIKOT ¥PNOTEG, UE TN GLAAOYN Kol avdAvon dedopévay, umopohv vo Tpoceyyilovv pe

% Armstrong, Mark. “Competition in Two-Sided Markets.” The RAND Journal of Economics 37, no. 3, 2006,
ogl. 668-691.

% Bakos, Yannis and Hanna Halaburda. “Platform Competition with Multi-Homing on Both Sides: Subsidize or
Not?” Management Science, Volume 66, No 12, 2020.
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peydan axpifein v mwpobuvpio TOV KOTOVOA®TOV TOLG VO TANPOGOLY KOl YPTCULOTOLOVV
€EATOUIKEVUEVEG OTPATNYIKES TILOAOGYNONG TOV TOLG OPNVOUY &va UETPLO TAedVacua (givor
katdotoaon tnv omoia ot Ezrachi xou Stucke omokoAoOv cuumepipopiky] S1GKplon HECH TOV
Tipodv)%.

ZINV TEPITTOGT] TNG GO PNG CLUTALYVING, TA GAYOPIOUIKE GUGTILOTO TTOV Y PTGLLOTOIOVVTOL AITO
EMYEPNUATIKOVG YPNOTES Yo TOV KABOPIoUO TOV TIUAV Y10 TOVS KOTOVOAMTEG UTOPOVV Vol
TOPEYOVVY T SUVATOTNTA TAPOKOAOVON GG, € TPAYLATIKO XpOVO, OYL LOVO TV cuvONKOV CHTNnong
OAAG KOl TOV GTPOATNYIKAOV TILOAOYNONG TOV GVINY®VICTOV TOVC. L& O ETOVOLAUBOVOLEVT|
Tpocéyyon, pe Paon ) Bewpia mworyviov, kATl TET010 UTOPEL Vo, 0dNYNGEL G pia TOAD oTabepn|
GLOTNPT CLUTALYVIOKT) 100PPOTLN TIUMV, 1 0TToia €€ 0p1o U0V VITEPPOIVEL TO AVTUY®VIOTIKO EMITEDO.
H vynAn otabepdtnro g oOUmoyviog EMITUYYAVETOL, €V TPOKEWEV®, EMEDN OTOLOONTOTE
QOKALCY] OO TN GLUTOLYVIOKN 1GOPPOTIo Ord Lo ETALPEIR YIVETAL AUECMG OVTIANTTY OO TIG
GAAEG, Ol OTOlEC WITOPOVV VO OVTIOPAcOVY TPoGapUOlovTag TIC TIUEG Y10 VO TULOPTCOVV TOV
omokAivovto, cOpQoVe pe Ti¢ “grim-trigger strategies” mov mpdtewve o Friedman (1971)%. Ot
Calvano k.o (2019) mapovcidlovv éva meipapa pe aAyoplOpovg ToAdynong Kot eKTEAOLV
TPOCOUOIDGEL GE VLIOAOYLGTY], 0L omoiot deiyvouv OtL ot aAydpiBuor pabaivovv otabepd va
UETAPAAAOVY TIHES TAVO OO TOL AVTAYOVICTIKG EMITEOQ KON KoL OTAV dEV LILAPYEL dLOCHVOEST
petaéd touc!®. H 1dwaitepn mpdkAnom og auTiyv TV TEPINTMOT Vot OTL T GLOTNPY GLUTOLYVIOL SV
QITOOEIKVVETOL EVKOAN: GTNV TIPAET, Yopic TV VTapén adlicEloTOV GTotKElMV Yo TV amddeEn
GLUTOLYVIOG, TETOLES GTPOTNYIKES OVoKOAN epmodilovTat.

111.3.3 Koatotepn morotra

AVOADOVTOG TO OESOUEVO TV YPNOTMOV GE TPAYUATIKO YPOVO, Ol TAATPOPUEG UTOPOVV Vo
Tpocdopilovy T GLVAIGHNUATIKY KATACTOGT TOV XPNOTAOV KOl VO TPOGOEPOVY GTOYEVUEVES
TOMOES. AVTO 0QOPA Kol OTN ONUIOLPYID KIVATPOV TPOKEWEVOD Ol YPNOTES VO TEPVOLV
TEPLOCOTEPO YPOVO OE [0 TAATQOPUO, OATOKAEIOVTOS GAAEG OPAGTNPLOTNTEG Kot avEdvovtag, Le
oV TpOTO avTd TNV MOAVOTNTO OAANAETIOPAONG HETAED TV dVO TAELP®OV TNG TAATQOPLOGC.
Q010600, KaOOS avt 1 CAANAETIdpacn pmopel va eivar TPoidV GLVUIGHNUATIKNG YEPAYDYNONG,
elvar dvvatd va peiwoet v eunuepio Tov katavoaiwtdv (BA. final report from the Stigler
Committee on digital platforms - 2019)%,

EmumwAéov, 1 avilvon tov 0e00UEVOV TV ¥PNOTOV UITopEl va 001 YEl Kot o€ dtoKpicelg petald tomv
xPNOTOV (A.y. O1dKpIoN VA0 LE TO OEOOUEVE TTOV OPOPOVV GE QUAETIKY|, EBVOTIKY KaTaywyn,
YPOUO TOL dEpHaTO, Tomobesin) Kol vo EYEl G OMOTEAEGHA TNV TAPOYN TPOIOVIOV Koum

VANPECIDOV GE KATMTEPNG TOLOTNTAG GE CUYKEKPLUEVES ONUOYPUPIKES OULADEC.

Mia o mpdoatn Bewpia g PAAPNS oyetiletan pe 1o amdppnTo TV dedopévmv. Ot Economides

% Ezrachi, Ariel, and Maurice E. Stucke. "Virtual Competition: The Promise and Perils of the Algorithm-Driven
Economy." Harvard University Press, 2016.

% Friedman J A Non-cooperative Equilibrium for Supergames. The Review of Economic Studies 38(1),2012. cel.
1-12.

100 Calvano, Emilio, Giacomo Calzolari, Vincenzo Denicolo, and Sergio Pastorello. “Artificial Intelligence,
Algorithmic Pricing and Collusion.” American Economic Review, Volume 110, No. 10, 2019, ceA. 3267-97.

101 F, Scott Morton, P. Bouvier, A.l Ezrachi, B. Jullien, R. Katz, G. Kimmelman, A. D. Melamed, and J.
Morgenstern “Committee for the Study of Digital Platforms Market Structure and Antitrust Subcommittee
Report”. George J. Stigler Center for the Study of the Economy and the State, The University of Chicago Booth
School of Business., 2019. Avtinfnke amd: https://www.chicagobooth.edu/research/stigler/news-and-
media/committee-on-digital-platforms-final-report.
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xo Lianos (2021) dievkpwvilovv 0T1 vdpyetl amotuyio TG ayopdg oe mePInTmon eMPoOANG amd Ui
UEYAAN TAATQOPLO, GTOVG YPNOTEG TNG, HOG OTOLITNONG Yo TNV TOPOYN TOV TPOCHOTIKMOV TOVG
dedopévmv oe avTaALaypa Yo T Yoprynon TpocPacng ota mpoidvTa kou Ti¢ vanpsoisg ™% H
TPOKLTITOVGO. €5’ oTOL TOV AOYovL VTOPAduion T®V TOMTIKOV amoppnitov Bo umopovoe va
00MYNOEL GE UEIMOT TNG TOLOTNTOG TOV TAPEYOUEVOV VANPECLOV. AESOUEVOL OTL 1 GLAAOYN Kot
avaALoN TOV dedoUEVOV gival (MTIKNAG onupaciog yu TG OpacTnPOTNTEG TOV TAATPOPUDYV,
opIopéveg €€ aVTOV OTIG TPOOTABEIEG TOVG VO VENGOLY TNV 100 TOLG GTNV OYOpA KOl Vo
mopapeivouy avaykaiol puOUIoTEG TPOSPOONC OTIC SLOSIKTLOKEG TOVG OPOUCTIPLOTNTES, EVOEXETOL
va TpoPaivovy 6g VTEPUETPT) GLALOYT KOL YEPOYDYNOT OESOUEVOV LEUDVOVTOS ETGL TNV TPOCTUGIOL
TOV 0ESOUEVOV KoL TNV TOLOTNTO TOV TOPEXOUEVOV VINPECIDV.

Tyetikd tovifeton 0Tl TOOVEG KOTAYPNOES OEOOUEVOV TTOL OONYOLV GE YOUNAOTEPT TOLOTNTA
VINPECLDV EVOEYETAL VO, LPICTOVTOL OKOUN Kot av ovénbel 0 avToy®VvViopog 6To €MIMESD TOV
TAATQOPUDV. AVTO GVUPALVEL ETEIDN TETOLEG KATAYPNOELG EIVAL, GE TOAAEG TEPUTTOGELS, EVOL OLPOVES
TPOPAN LA TTOL deV dlamoTOVETAL OO TOVG ¥pNotes. Efvor kdtt avédoyo e 1o Aoyiopikd acpaieiog
OOV O1 YPNOTEG OEV £YOVV TNV EUTELPLN VO AELOAOYGOVV €AV Kol KATA TOGO AEITOVPYEL EVOL TOKETO
acpareiog (Anderson, 2001).1% Tty televtaio ovty TEpinTOON, Ol ETOIPIES UTOPOVV VoL
avtayoviCovior HEIOVOVTOG TIS TWWEG OAAA 1 EAATTOON TOL KOGTOLG Vo HETAPPALETOL GE
vrofadon g modTag (.. TOPOYN TPOCTUGING EVAVTL AYOTEP®V HOPPOV eMBEce®V). Me
TOPOLOLO TPOTO, OTAV O AVTAYOVICUOG LETAED TOV TAATPOPUDV ALEAVETAL, 0VTO UTopel va 0dnYel
o€ YOUNAGTEPES (TOPATNPNOLES) TIES Yo KABE vInpesio TG TAATOOPLOS, OALG UTopet, emiong,
Vo TOPEYEL OTIS TAATQOPUES TEPAUTEP® KivnTpa Yoo o (U TopaTnpiouUn) EKUETOAAEVON
OEJOUEVOV TPOKELUEVOL VAL OVOKTGOLV UEPOG amoAechivTav KepODV cuvemeio g avénong
AVTOYOVIGLOU KO TNG YOUNAOTEPNG TUUNG IGOPPOTINGS.

Eotialovtag otn oyéon Tov TAATQOPU®V LLE TOVE EMLXEIPNUOTIKOVS ¥poTeG Tovg, N Evpomain
Emutporn o1ieényaye pedén m omoia Somictwoe OTL Ol EMLXEPNUOTIKOL YPNOTES EVOEYETOL VOl
Aappdvovy  vanpecieg KATAOTEPNG TOWOTNTOS OO OPICUEVEC TAATQOPUES HE TIG OTOIEG
oAnAemdpouvi®™.  Opiopéva  oyetikd  TOpPOSEiylaTa  YOPOUKTNPICTIKOV —OTOVICE®Y oo
EMYEPNUATIKOVG ¥PNOTEG Elvar T KAT®OL 01pvidleg povopepeic aAlayég 6TOVG OPOLS KOl OTIG
npodmobécelc TpoOGPaong, TPomdONoN Amd TNV TAATEOPLA TOV SIKADV TNG VINPECLAOV, dL0YPoPY| Kot
OVOGTOAY] AOYOPLOCLUDV.

OrmAaTOpLES EYOVV TOV EAEYYO TNG OLAUOPPOONG TOV EMAOYDV TOV KATAVOADTAOV, TMOV TOATIKOV
Yo, TPOIOVTO OV TAPEYOVTOL HECH TMOV TAATPOPUDV KOl TOV TEYVIKOV TPOTOHTWOV. L& TOAAES
TEPUTTAOCELS, JTNPOVV TOV TTANPN EAEYXO OPEVOG TNG OYEONG TOVG UE TOVG EMLYELPTLLOTIKOVG
YPNOTEG KL APETEPOV TOV KAVOVOV TPOGRAOTG OTNV TAATOOPLA, KL MG €K TOVTOV, £X0VV KivnTpa
AmTOPLYNG NG amo-dtapesordfnone. H tpocPaom kot dtayeipion dedopévav pmopel, OVCLOGTIKA,
va Bonfdé Tic mAoteodppeg TPog avtn TV Kotevbuvon. Xto mAaiclo avtd pmopel Ay vo unv
popdlovtor KpioIHeg TANPOPOPIES LLE TOVG EUTOPIKOVS TOVG £TALPOVS Ol omoieg Ba evoEyeTo va
001 YNNOOLV GE ATOOOUECOALPNOT, AALA 1] GYETIKT TOKTIKY LTOPEL ENXLONG VAL 00Ny OEL OE AmOTLY IO
EKUETAAAEVONC TNG TOPOUYWYIKNG OVVOLUKOTNTOG. L€ OPICUEVEG TEPIMTMOGELS, AVTO GMUAIVEL OTL O1

102 Nicholas Economides and loannis, Lianos, Restrictions on Privacy and Exploitation in the Digital Economy:
A Market Failure Perspective. Journal of Competition Law and Economics, Yno ékboon, 2021.

103 R, Anderson, "Why information security is hard - an economic perspective," Seventeenth Annual Computer
Security Applications Conference, 2001, pp. 358-365, doi:10.1109/ACSAC.2001.991552.

104 AvtinOnke omo: https://eur-lex.europa.eu/legal-content/EN/TXT/?2uri=SWD%3A2018%3A138%3AFIN.
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EUTOPIKOL ETAPOL VOrYKALOVTOL VO AEITOVPYOUV YWPIC SLOPAVELD MG TTPOG TIC CLVONKES TNG OLYOPAS.
O TAOTQOPEG UTOPOVV, ETIONG, VO TAPEYOVV CUUTAT|POUOTIKEC VINPECIES LLE TNV TOPOVCIN, TOLG
oTNV 0yopd TPONYOOUEVOL GTOSIOV. XTN GUVEXELN, TPOGUPUOLOVTAG TNV TOALTIKY| TPdGPacng Tmv
AVIOY®VICTOV TOVG OTIV ayopd, TPONYOOUEVOL OTadI0V, UTOPODV VO ATOAAUPAVOUY TEPUITEP®
0QEAN HECH TNG TPOMONONG TOV OIKAOV TOLG VANPECIHOV TPONYOVLEVOD OTASI0OL GTOLG
KATavaA®TEG. Ol GTPATNYIKES AmO TIG OTOTEG EMLTVYYAVOLVY VO ETMPEAOVVTOL OL TAATPOPLUES Y10, TV
emitevén avtov TOL GTOYOV TEPIAOUPAVOVV: GLUPACELS ATOKAEICTIKOTNTOS, OVTOTPOTIUNGN (7T.Y.,
vméBeon  Google Shopping ¢ Evpomoikic Emtpomic)!®, Seopomoinon kot  teyvikéc
acvpBatdTnreg (m.y., vobson Google Android ¢ Evponaixic Emtponic)t®. Tétoteg mpaktikég
7oL oyeTiCovTan pe TV KAOETN oW TOV YNOLIK®OV 0yop®Y UITOPOVV VO, ELNPEACOVY KUl TIG TPELS
Baoucéc petaPintég mov avapépbnkov avotépw. H xabetomoinon peydiomv TAATQOPUOV TOL
TAPEYOVY VINPEGIEG GE AYOPES TPONYOVUEVOD GTAdioV pmopel var dSnuovpynoel £va TpoPAnua
KIVATP®V IOV TANTTEL TOLG WKPOVG OVTAYWOVIGTEG GTIV AYOpd TPOTYOVUEVOD GTASIOL Kol £ival
mOovO aKOU KOl VO 0ONYNOEL O AMOKAEIGHO OO TNV ayopd LE OPVNTIKEG GUVETELES Yol TNV
eunuepior TOV KOTOVOA®TOV. Q6TO60, OTMG NoN avaépOnke, ol TOAVES AVTIOVTOY®VIGTIKEG
ocvvénetes Ba Tpémet va avalHovTo Kot TEPImTmoT), 010TL Uropolv, EmioNc, Vo enpépovy Bedtimon
NG OMOTEAEGUOTIKOTNTOG GTO EUTOPLO KOL TNV TOPAYDYT.

111.3.4  Mewiopéva KivTpo Y10 KawvoTopio

Ot enTOGELS TNG KATOYNG 1oYV0G HOG ETLXEIPNONG OTNV Ayopd, TNV KOVOTOUIN EYEL ATOTEAEGEL
aVTIKEILEVO £VTOVOL SLOAOYOL GTOV OKAONUOTKO YMPO. Agv VITAPYEL CLVAIVEST HETAED EVOOYEVMDV
HOVTEA®V aVATTUENG, LOVTEA®V OVTITPOCHOTEING KOl EUTELPIKOV OEOOUEVOV GYETIKA LLE TO €AV M
100G otV ayopd evicyvet 1 amoBappivet v kavotopio. H Biploypagia xet emkevipmbel otov
aVTIKTUTO TOL OVTOY®MVIGUOL GTO KIVNTpo KOVOTOUIOG TV EMYEPNCEDY, TOL OpileTon ®G M
dlopopd oto KEPON TOL Ui ENLYEIPNON OTOKOMILEL OTOV KOVOTOUEL KOl 0TV dEV KavoTopel. Avtod
TO «OTOTEAEGLLO. KIVITPOLY» TOV OVTOYMVIGHOL Umopel va eivon gite Oetikd gite apvntikd. Ao
pio mAevpd, ol eTonpieg TOL SPAGTNPLOTOIOVVTIOL GE L0 CVTAYWOVICTIKT oyopd £YOuv KivnTpa va
KOWVOTOHOUV Y10 VoL EKQEVYOVV TOV OVTOY®OVIGHOD Kot Vo amoAopfdvouy vymAdtepa pepidla
ayopdg (to Aeyduevo "escape-competition" effect coppmva pe Aghion k.a (2005), mov eivar o
gLOPPOS TpomoTompévn £kdoon Tov "replacement effect” mov dratdnwos o Arrow)%. And v
GAAN TAevpd, ot eTopieg MOV ATOAUUPAVOVY LOVOTOAOKE 6000 £X0VV VYNAOTEPA KivnTpaL Yio.
Kovotopia yio va Tpoctatehouvy T BEom Toug otV ayopd Ko va amobapphvouvv v €i6odo amd
mBovos avtayoviotés (Schumpeterian effect, mov Paciletar oty évvola NG «OMUOVPYIKNG
KaTaoTpoPnsy). Ot meprocdtepes omd TG BempnTIKES GUVEICQOPEG EYovv emkevipwOel otV
aAMAETiOpaon HETAED AVTOV TV dVO AVTIKPOVOUEVMV SVVAUEMV Y10, SIUPOPETIKES SOUESG AYOPEg
KOl YOPOKTNPLOTIKA KOLVOTOING.

2V TEPINTOON TOV TAATQOPUAV, N Bewpio PAAPNS mov oyetileton pe TG emevovoElg oTNV
KOLVOTOLIO ETIKEVIPOVETOL GTO YEYOVOG OTL LOAG OAOKANPWOEL 0 AVTOYOVIGUOG Y1l TNV ayopd Kot

105 Andpaon tng Emutpomig tng 27.06.2017 AT. 39740, Google Search (Shopping) AviifOnke amd:
39740 14996_3.pdf (europa.eu).

18 Andpaon g Emtponn g 18.07.2018 AT. 40099, Google Android. AvtiiOnke omd: 40099 9993 3.pdf
(europa.eu).

107 Aghion, P., N. Bloom, R. Blundell, R. Griffith, and P. Howitt. “Competition and Innovation: an Inverted-U
Relationship.” The Quarterly Journal of Economics 120, no. 2 January 2005, cei. 701-28. Arrow K.J. Economic
Welfare and the Allocation of Resources for Invention. In: Rowley C.K. (eds) Readings in Industrial Economics.
Palgrave, London, 1972.

67


https://ec.europa.eu/competition/antitrust/cases/dec_docs/39740/39740_14996_3.pdf
https://ec.europa.eu/competition/antitrust/cases/dec_docs/40099/40099_9993_3.pdf
https://ec.europa.eu/competition/antitrust/cases/dec_docs/40099/40099_9993_3.pdf

196.

197.

198.

199.

MH EMITIXTEYTIKH EKAOZH

EUQOVIOTEL 0 VIKNTNG, O TEAELTOIOC EYEL KivNTpa Vo, EMO00EL GE AVTIOVTOYOVICTIKEG TPAKTIKES Y10,
TOV TEPLOPIGLO TOL KIVOHVOUL Y1a. EMTVYN €16000 Kot kovoTopio. Opme, avEAvovTog ToUG GPAYIOUG
€166000v, LEIOVOVTAL TO. KivTpa Yio kavotopio. Aedopévou 0Tl 1 kavotopio eivar £vag TpoOmog
BeAtimonc g BEomng Tng emMyEIPNONG EVOVTL TOV OVTOY®VIGTOV TG, £V 1] THAvOTNTA £10000V OO
AVTOY®OVIOTEG MElnbel Héow GAL®V TpoKTiK®@V Tov Pacilovial otnv 1oyd otV oyopd, TOTE 1
Kovotopio etvot Aydtepo amapaitnt yo TNy Tpoctacio piog 0éong otnv ayopd.

2oupova pe avtnv 1t Bewpia PAGPNG, To KivnTpa Yo KowvoTouio omd UIKPEG EMLYEIPNOELS
atTovtal e€icov. Eival 606KoA0 Yo TIC VEOPUELG ENLYEPNOELS VO BpouV KEPAAOL0 KOt VO, TEIGOVV
TOVG EMEVOVTEG VO TOVG EUTIOTEVTOVV TPOKEWEVOD VO KOVOTOUNGOLV €dv avtaywvilovtar (M
TPOoTOHoVV Vo ELGEABOVV) GE id oyopd LE Ui EOPALOUEVT] TAATEOPUA 1| oV avToymviloviol o€
U0 0yopd OOV GUUUETEXEL EUTOPIKOC ETOIPOG TNG TAATPOPUOC,. Mia €Tonpio. ETLYEPTUOTIKOV
KepaAaiov A.y. dev Oa embupel va enevodoel Ge o veopun entyeipnon mov aviaymvileTot dueco
&vay TEYVoAoYIKO k0A0oooo. Emiong, dev Bo Bélel va emevdhoel e Uor VEOQLY EMLYEIPNON TOL
Aertovpyel og pia kGBeTn aryopd, TG omoing TO TAEOVAGHLO KOATOAAUPAVETOL OO TV TAATOOPLLOL.

H1.3.5 O Bempieg BAaPnc mov oyetilovrar pe T ovyy@veDGels Kou €Eayopés peyai®Y
TAUTPOPUAOV

H npdt Bewpia g PAGPNS eivon 1 Aeyouevn «povikn eEayopdx» (Killer acquisition). Ot «povikég
e€ayopEc» aPOPOVV GTNV KOTAGTAGT OOV Ol KATEGTNUEVES EMLYEIPNOELS OMOKTOVV KOIVOTOLOVG
GTOYOVS OMOKAEIGTIKA Y10 VO SLOKOWOLV TIG OPACELS KALVOTOUIOG TOV GTOYOL Kot v TpoAdfovv
peArovtikd avtayoviopd. H sunpepio tov Katavodotdv propet va peltmbel eneidn ot Katavoaimtég
GTEPOVVTOL TAL OPEAT] OO TOV AVENIEVO OVTOYOVIGHO KAOMS Kot TIC EVOAAAKTIKEG EMAOYEG VEWDV
TPOTOVTOV Ko LANPeSI®V oL Ba glyav avamtuydel edv n eayopd dev eiye mparyporomomOet.

O 6pog eronyOn amd Tovg Cunningham, Ederer kot Ma (2021) ot ontoiot, ypnoiponoimvag dedopéva
NG POPUOKEVTIKNG Bropmyoviag, vooTNPiEay OTL To AmoKTNOEVTA, 0O KATEGTNUEVES ETLYELPT|GELS,
QOPUOKELTIKA  gpeLVNTIKG  oxédlo  givor  Ayotepo  mbavd  vo  avamtvoybovv  dtav
OAMNAETUCOADTTOVTOL JLE TO VIAPYOV XAPTOPUAAKLO TPOidvTmV TG eEayopalovsag emtyeipnong ®.
Avto ovpPaivet, 101G, OTav 1 1OYVG TNG KATEGTNUEVNS EMXEIPNONG OTNV ayopd ivar LeYOAn AOY®
TOV OVETOPKOVS OVTAYMVIGHOV 1| TS TPOGTAGIOG TTOVL TAPEYETAL A0 SIMAD AT gvpectteyviag. Ot
oLVTaKTeG cvumepaivouv 0Tt mepimov 10 6% TV e€oyopdv oTo detypa tovg elvor «POVIKEG
e€ayopécy. Avtéc o1 e€ayopég GLVIOMG EKPELYOLV TOV OVTILOVOTTMALOKOD EAEYYXOV, KAOMDG GLYVA
VIOAEITOVTOL TOV Opi®V KOKAOL EPYOCIOV TOV GLVETAYOVTOL TNV LITOYPEWMCT| YVMOGTOTOINGNG OV
mBovotato Bo EKKIVOOGE TNV EPELVA TOV APYDV.

Katd tn obyKpion Tov QopHokKeVTIKOD Kot TOV YNeuokoD Topéa, eivol onuavtikd vo onpueiodel 0t
Ol QOPLOKEVTIKEG OYOPEG £XOVV LKL CAPEGTEPT OOLN| KO KAAVTEPT POT} TANPOPOPLOV CYETIKA LE

0 Tol0¢ pmopet va OswpnBei duvnTikdg avtaymvietig (Cabral, 2021).109

Ot ev MOym ayopég gtva,
og évav gvAoyo Pabuo, capng kabopicuéves. Emmiéov, 1o avotnpd pubuiotikd miaicio yuo ta
(QOPUOKEVTIKA TPOIOVTO TAPEYEL OTIS APYES TANPOPOPiES TOL TyeTilovTat LE Ta TPOTOVTA OVTA, LE
TIG GUUPOVIEG TOV GLUVATTOVTOL YO TNV TOPUYWYN Kot S10VOUR TOVG (T.)., TN OLAPKELL KOl TNV

€YKVPOTNTA TNG TPOCTAGING OV TAPEYETOL ATO OUTAMLLOTO, EVPECITEYXVING) OAAG KOl [LE TN OYEOT

198 Cunningham, C., F. Ederer and S. Ma. “Killer acquisitions”. Journal of Political Economy, Volume 129,
Number 3, 2021.

109 Cabral, L. Merger policy in digital industries. Information Economics and Policy (special issue on the digital
economy, edited by Y Spiegel and J Waldfogel), 2020.
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UETOED KOTAOKEVOGTMY YEVOOT|U®V KOl TPOTOTUTMOV QOPUAKMV.

XTG  EMYPOPMIKES TAATQOPUES, Ol OOUEG TANPOPOPNONG KOl 1) TOVTOTOINGT OLVNTIKOV
aAVTAYOVIOTOV ival iomg ToAD o dVokoAo va kabopiotovy —arrd Oyt advvato. H avimtoén
TEYVIKOV OVAAVONC ayOpdG ETITPEMEL GTOVE TOPATNPNTEG VO TOPAKOAOVOOVV GTEVE TIG TAGELS TNG
ayopdc Ko voL evTomilovV EXYEIPNOELC LLE GYETIKA TaYELR avATTLEN OTIC 101EC 1 TAPATANOIEG AYOPES
HE €KEVEC OTIG OMOoleg dPAGTNPLOTOOVVTIOL KATECTNUEVES MEYAAeg TAaTeOppes. Ot peydieg
TAATQOPUEG ElVOL TIOOVOTEPO VO KOTEXOUV KAADTEPT TANPOPOPTCT Ao 0,TL Ol aPYEC TOV Elvar
apuroOdieg yio TV 0&loAOYNOTN TOV EMATOCENDY TOV CLYYMOVEVGE®V GTNV AVTIGTOLY 0yopd. AvTi M
OGLUUETPIOL TANPOPOPNONG EYEL KOTAGTNOEL OLGYEPESTEPN YO TIG OPYES OVTOYMVIGHOL TNV
amdd00N EVOC KIVIITPOL «POVIKNG €E0YOPACH OE OpaoTnplOTNTEG XVyY®mvevcewny Kot EEayopav
(epebng ko X ko E).

Mia devtepn Bempio PAAPNG Exel va KAvel e Tov avtiktumo Tov X kot E og pukpéc enyeipnoeig
OV JPUCTNPIOTOIOVVTOL O OYETIKEC ayopés. Ta eumelpikd otoryeio tov Koski, Kessi kot
Braeseman (2020) xot Kamepalli, Rajan kot Zingales (2020) dgiyvouv 6tt ot earyopég peydimv
TEYVOLOYIKAV  ETOUPLOV  UTOPOOV VO SMUIOVPYRCOVY 1O Asyopevo  “killzone”  effect'®
2UYKEKPEVA, a0 TIG LEAETEG QTEG SamIoTM®ONKE OTL 01 EEAYOPES TMV TEXVOAOYIKOV KOMOGGMV
HEl®OOV, GTN GCULVEXELD, TO TOCOGTO €1GO00L OTNV AYOpPd KOl EAATTOGOV TNV TPOGPOPE
APNUATOSOTNONG OO EMYEIPNUOATIKG KEPAANLO KO ETEVOVGEMV TO. OTTOL0L TOAPEYOVTUL GE VEOPVEIG
EMYEPNOCEL TOV OPOCTNPLOTOOVVTAL OTIG OYOPEG TPOIOVIMV 7OV OAMOTEAOVV GTOHYOVS TV
eE0yopmV TOV TEYVOLOYIKADV KOALOGCOV.

H 10éa avtod tov amoterécpatog eotidlel o dvo a&ovec: Ilpmtov, O6Tav o peydin etoipio
teyvoloylog amokThoel Pl veOPLN EMYEIPNON O MOl GUYKEKPIUEVY], TOAD TOPUTANCLAL,
GUUTANPOUATIKY] 1] SLYOVILL ayopd, TOTE AVTO £XEL APVNTIKO OVTIKTUTTO GE AALEG LUKPES eToupieg
otV 1o ayopd emeldn SVGKOAEHOVTOL TEPIGGOTEPO VAL AVTOLYMVIGTOVV TOV TEXVOAOYIKO KOAOGGTO.
Av16 ovpPaivel Aoy® TV OIKOVOIIKAV SVVAUE®V, OTMG TO OTOTEAEGLOTO OIKTVOV, Ol OIKOVOUIES
KAMpaKog Kot or otkovopieg edacpatog mov Pociloviar e dedopéva, mTov ivol ONUOVTIKEG OTIG
ayopés peybAwv miateoppav. Otav €i6€pyoviol Ot Te(VOAOYIKOlT KOAOGGOL, GE€ OQVLTAV TNV
TePIMTOON, HECW EEAYOPDV, O SIUXEIPIOTES EMYEPTLATIKOV KEPAAOI®MV deV Be®POoVV EAKLGTIKN
TN GUVEYION EMEVOLONG G WKPEG ETAPIES GE AVTEG TIS OYopES (1 08 SVVNTIKES VEOEIGEPYOUEVEG
EMYELPNOELG O OVTES TIS AyOpEG), KABDS ToTEVOLV OTL £ival TO GVGKOAO VOl ATOOMGEL 1] ETEVOLOT
TovG. O1 HIKpEG EMYEPNOELS KOl 01 SUVNTIKEG VEOELTEPYOLEVES TECOVTAL, KATOTLV, TEPIGGOTEPO VOl
EMEVOVGOVV GE TPOTOVTIKEG AVOELS TOL UTOPOVV VAL TOVG BonBncovy va e16éABovV TNV ayopd Ko
VO OVTOYOVIGTOVV OTTOTEAEGLOTIKA.

Agbtepov, TOAES amod TIG PIKPEG KO VEOPVELG ETLXEPNOELS £XOVV ALENUEVA KivnTpa Yo ovamTuén
TPOKEWEVOL VO €EQYOPOASTOVV OO EMYEPNUATIKOVG KOAOGGOVG. Ot eMEVOVLTEG O OWTEG TIC
etanpieg Aapfdavovv vymAn amddoon TG EMEVOVONG TOVG UE TNV TPOYUOTOTOINGT HOG TETOWOG
e€ayopdc. 'Etot, ot mpoomtikéc pog eEoyopds dSnpovpyodv Kivntpa avantuéng Kot emituyiog yio
VEEG EMYELPNOELS GTNV Ayopd TPpoidovimv. Ouwc, Otav pio amd avtég Tig emyelpnoels eEayopaletan
and o peydAn etoupion teyvoloyiog, pewdvetal 1 mbavotnTo eEayopdc vy €vov  GAAO

110 Kamepalli, Sai Krishna, Rajan, Raghuram G. and Luigi Zingales. “Kill Zone”. University of Chicago, Becker
Friedman Institute for Economics Working Paper No. 2020-19, 17Moaptiov 2020. Avtndnke omod:
https://ssrn.com/abstract=3555915. Koski, Heli, Kassi, Otto & Braesemann, Fabian “Killers on the Road of
Emerging Startups—Implications for Market Entry and Venture Capital Financing”. ETLA Working Papers No 81,
2020. AvtAnbnke amo: http://pub.etla.fi/ETLA-Working-Papers-81.pdf.
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VEOEICEPYOUEVO TOV OPOCTNPIONOLEITOL OTNV  ayopd. YTAPYEL, OLUVENMG, £va ONUOVIIKO
TAEOVEKTIUO, Y10 EKEIVOV TTOL KAVEL TNV TTPMTN Kivomn Kot 6Tov eMAEYEL O «VIKNTAG» Oomd pia
peyaAn etarpion teyvoroyiog, eivol mo OOOKOAO Yo TIC LTOAOUWTEG E€TOIPIEC OTNV Oyopd Vo
GLVEYICOVV TIG EMLYEIPTLLATIKEG TOVG OPACTNPLOTITES UVERTPEUCTEG,

EmnpocBiétmc, oe nepintmon opldévriog cuyymdvevong HeTalhd 600 TAATEOPU®Y OV eEVTINPETOVY
TOVG KOTAVOAMTEG UE UNOEVIKO OVTITILO (TILOAOYNON 1) OTTOL0 TAPOTNPELTAL GUYVE GE OUPITAELPA
SiKTLO OOV Ol TAUTPOPLES UTOPOVV VO, EGOTEPIKEDOVY TO. ATOTEAEGUOTO OTKTVOV TTOL JATPEYOVV
Sl0POPETIKODG TUTOVG YPNOTAOV), 1 CGLYYwveLDeica etaipion evogyetar va glvor oe Béom va
OTOCTAGEL LYNAOTEPO TAEGVOG LA OTTO TNV TAELPE TNG AYOPAS TOV GLUVEPYALETAL LLE TV TAATOOPLLOL
Yoo vo oAANAETOPA pE TOvg Kotavodmtéc. Tlopadsiypoto oamotehodv o1 Slo@NnUIoTEG, Ol
TPOYPOUUATIOTEG Kot ol Tpitol mapoywyoi. Ot mAatpdpues, cuviBwg, VIOBETOVY GTPATYIKESG
dNUoLVPYlOG OKOVOUIKOD OQEAOVG TOV TOVG EMITPEMOLY va AauPdvovv apon yuoo TG
OAANAEMOPACELS TOL d1EVKOAVVOLV. Evag d10pnUioTtig, Y10 Tapdoetya, TPETEL VO, KATABAALEL pio,
apolpn], avé oAANAETIOpAcT, OTNV TAATQOPLLO Y10 VO, CAANAETIOPA LE TOVG KOTAVOAMTEG. Edv 1
ovyymvevbeica ovtotnTa gival og 0€om, HEo® TG ENUEVNG 1GYDO0G TNG OTNV ayopd, Vo ETPAALEL
VYNAOTEPN YPEMON GTO SWPNUIOTN, £fval TOAD TOOvVO OTL HEPOS ALTAG TNG YPE®ONS Ba avEnoet
TNV TN TOV TPOIOVTOG TOV SLOLPTULGTI TOL TANPMVOLY Ol KOTOVOAMTES GTNV OAAT TAELPA TNG
ayopag g TAaT@Oppac. Etot, 1 tkavotnta tng TAATeOp LG VO 0TOGTd VYNAOTEPO TAEOVOC LA OO
™V TAELPA TG TOPAYOYNG UTOPEL Vo SNUIOVPYED Lo AVTOYOVIOTIKY otévmon (competitive
bottleneck) mov odnyei éupeca og VYNAOTEPES TIHEG GTNV TAEVPE TNG KATAVIA®ONG, LEIDOVOVTOG
£TGL TNV EVNUEPIN TOV KOTOVOADTOV.

M kdBetn cvykévipoon pmopel emiong va mpokaiel mpofinuatiopd. Otav por deomodlovca
TAUTPOPLO CLYYOVEVETOL LE EVOV TTAPOYXO VANPESLDV, TOTE UTOPEL VO TPOGPEPEL TPOTIUNGIOKN
TPOcPacn yo aVTOV TOV TAPOYO GTNV TAEVPA TG {RTnong, meplopilovtag, Katd GUVERELD, TIC
EMA0YEG TOV KATAVIA®TAOV. Tavtdypova, uropei vo xpnoitonotel To dedopéva Kot TIg TANPOPOPIES
OV GLAAEYEL A0 EEMTEPIKOVG TOPOYOVS TOV GLUUETEXOVY GTO OIKOGVGTNIA TG TPOG OPEAOG TNG
SN ¢ Buyatpikng 0tav oxeddlel OTPUTNYIKEG TAOANCNG GTNV OyOpd TPOTYOOUEVOL GTAdIOV.
Kot otic 600 mepummtdoelg, ot Opol OvIOy®VIGHOD oTnv  ayopd TPonyoOUEVOL GTAdioV
otpePravovtal kabmg N TAATEOpUE aELOTOLEL TOV POAO TNG MG SLUEGOAAPNTH Yo aTOKTNON
000G GTNV Ayopd TPOTYOVUEVOL GTOSIOV.

Ta dvvopikd aroteléopato pmopel emiong va givar moAd onpavtikd. Qotdco, eivar SVoKOAO va
avaAvbovv. H avdivon pe aviumapaderypa (counterfactual analysis) pmopei vo dnuiovpynost véeg
Bswpisg Prapng. Tio mapdderypa, cvuemva pe tovg Nocke and Whinston (2013),'! éotm 611
[Mateoppa A eEayopalet o etapia. Edv, eleiyel avtng g ovyydvevong, n Miateopua B elye
eEayopacel v 1d1a eToupia, tOTE €lvan onuavtikd va agtoloyndet n evnuepio TOV KATAVIAD®TOV
VIO TO TMPIGHO TNG TPOTNG Kt TG devTePNg cuyymvevons. Edv, cdpewvo pe to cevéplo tov
EVOALOKTIKOV ayopaotn B, n eunuepio tov Katavolotdv sival vynlotepn, dev Ba mpémel va
emutponel n ovyywvevon pe v mAaTEoppa A. Ta aveotépm vmodonidvovv v Vmapén evog
TPOTIUNGLOKOV TOLYVIoL 6TO 0moio o1 etapieg aviaymviCovion yio to ol Bo TpoTeivel TpmTN L
ovyy®vevon. Eav n avaiuon tov aviimapodelylatog VTodNAMVEL 0TL, GE TEPITTOON U £YKPLONG

111 Nocke, V. and M. Whinston Merger policy with merger choice. American Economic Review 103, 2013, c&).
1006-1033.

70


https://www.aeaweb.org/articles?id=10.1257/aer.103.2.1006

207.

MH EMITIXTEYTIKH EKAOZH

NG oLYXOVELOTS, Ba aKoAoVONGEL pia cLUPOViD cLYYDVELGNG OV Ba PedTiVEL TNV gL UEPIiaL,

TOTE 1 TPAOT GLYYDOVELVOT ivar emPAAf1ig Yia TV gvnuepia.

210 mAOIC10 TOV OVOTEP® ONUEL®VETAL OTL Ol Bewpiec PAAPNG Tpémel va GuykpivovTol LE TIG

PBeATidoEI NG OMOTEAECUATIKOTNTAG Kot TN Onuwovpyia o&log 7Tov EMTLYYAVETOL UECH

TPOTEWVOLEV®V GUYYMOVEVCEWDV. LT YNPLOKA 0O1KOCLGTAUATA, 1) a&lo avT puropel va oyetileton pe

ONUOVTIKEG OIKOVOUIEG KAMLOKOG, O1KOVOUIEG PAGHOTOC Paciopéveg o€ dEdOUEVA. (T, OUKOVOUIEG

QPAcHaTOC 0md TN GLYKEVIPWON dedouévav) Kol pe avEnon e a&lag mov TPOKLMITEL HECH

amoTeEAECUAT®V d1kTVOV. H avénuévn ouykévpmon g ayopdc UTopel Vo LEIMVEL TO AEITOVPYIKO

KOGTOG TNG ayopdig M va BEATIOVEL TNV TOOTNTA TOV TPOTOVIMOV KOl TOV VN PESIHOV 0VEAVOVTOG TV

a&lo TG GLUUETOYNG OTO OTKOGVGTN LA,

XYNOYH ENOTHTAX
HAEKTPONIKO EMITIOPIO, AOMH TQN ATOPQN KAI XTPATHI'IKEX TQN
ENIXEIPHXEQN

YV V VY VY

H EMéoa eivar kdto amd tov péco 0po g EE, pe Arydtepa amd 6 (ota 10) dropa va
TPAYLOTOTOLOVV 0ryopES dtadikTvakd to 2020.

H ayopd tov niextpovikod epmopiov otnv EALGSH avarntdcoetal paydaio.

270 NAEKTPOVIKO EUTOPLO OTAVTOVTOL EMITAEOV KAOETOL TEPLOPIOHOL (ONA. GLUE®VIES HETAED
EMYEPNCEDV GE OVO OOPOPETIKA EMIMEdN TG AALGIdAG £POJACHOV) Tov oyeTilovion LeE
EVOEYOUEVES TOPAPACELS TOV OVIOY®VIGHOV, OMpovpydviag véeg Bewpieg PAAPNG, mov Oa
TpEnEL va. €EETOCTOVV AOUPAVOVTOS VITOYN TIG OOUTEPOTNTES TOV OLAOIKTLOKOD KOVOALOV
dtavopung ayafdv, OTMG: GLGTAGELS TILAOV TOL O UTOPOHGAY EVOEYOUEVMOG VO IGOOVVOLLOVV LIE
KaBoPIoUO TILOV HETOTOANONG, EVPEieg pNTPES Iooduvapiog Tinmv (MFNS), duthn Tywoldynon,
KOTOVOLLT TEPLOYDV 1] OUAOWV TEAATMV ATOKAEIGTIKA GE GUYKEKPILEVOVG OLOVOLLELS, GLGTNLOTAL
EMAEKTIKNG OLOVOUNG TEPLOPICUOVS OV aPopovV oTNV TPOGRacT TV GuveEPYOLOUEVDV
MavomwAint®v og marketplaces.

Ot oTpatnyIKég TOV TAATQOPU®V (SNA. TOV YNELIKOV TOP®V TOV ENLTPENTOVY ATOTEAEGUATIKES
OAMAETIOPAGELG HETAED EEMTEPIKOV TAPAYW YDV, TAPOYWOV TEPIEXOUEVOV, TPOYPOULATICTOV
KOl KOTOVOA®T®OV 7oL odnyovv otn onuovpyio o&loag omd to eumdplo) €xovv to €ENG
GLYKEKPLUEVO YOPAKTNPLOTIKA TOL GYETICOVTOL LLE TOV OVTAY®OVIGUO KOL TV TOALTIKN TNG OyopdL:
[ToAvmAgvpikdTTaL

Owovopieg kAipokog

Owovopieg pdopatog mov Pacilovior o dedopéva

Amoteréopata S1IKTOOV

Ot Bewpieg PAEPNg mov oyetiCovion pe TV oY0 OV OYOPA KOl TNV OVTIOVTOYW®VIGTIKN
ovoumepLpopd oyetilovral pe Tpelg Pactkeés HeTaPANTES TG AyOpdG: TV T, TNV TOLOTNTO KoL
v xovotopia. Ev mpokeipévm, ot kopieg (Bewpntikd) Bewpieg PAGPNG mov oyetilovtat e Tig
EMYPOUKEG TAATEOPUEG ETvar 01 €ENG: LIEPPOAIKT TILOAOYNOT), KATMTEPT TOLOTNTA, LELWUEVOL
KIVITPOL Y10l KOVOTOMIO KO GYETIKES LLE GLYYWVEVGELS KOl EQYOPES LEYOAMV TAATQOPUOV, OTTOV
Oa Tpémel va cuykpivovTol e TG PEATIOGELS TNG AMOTEAEGLOTIKOTNTOG Kot T dnpovpyio agiog
OV EMTVYYAVETOL LEGH TPOTEWVOUEVIOV GLYYWOVEDGEMV.

71




72

MH EMITIXTEYTIKH EKAOZH



208.

209.

MH EMITIXTEYTIKH EKAOZH

\Y] NOMIKO ITAAIXIO

IV.1 EIZAT'QI'IKA

H Evotmra 111.3. teprypdpet Ta xopaKTnploTike TV EXLYPUUHKOV TAOPOPL®OV (AAADS YNOLOKOV
ayop®V), OO TOV TOAVTAELPO YUPOUKTNPO Kol TIG EEMTEPIKOTNTEG OIKTVLOV KOl TO POAO T®V
OedoUEVOV YLOL TNV TTPOMONGT TOL OVTAYOVIGHOV. AVTA TO YOPOKINPIOTIKG €ENYOVV Y1OTL «Oot

12 5)é Sev agopovv uoévo oTig

KOTEGTNUEVOL YWNPLOKOT TOIKTES EIVOL ODOKOAO VO EKTOTIOTODVY,
yneokég ayopéc. Qotodco, m €vioviy ypnon Tov Awdiktoov oty kobnuepwv {on kot 1M
GUYKEVTPMOT] ONUOVIIKNG 10Y0D0C OTNV 0yopd G€ £va, UIKPO GUVOAO ETOLPLOV TEXVOAOYIOG
KATESTNOAV TNV YNELOTOINoT £VoL 0O T «TT0 PAEYOVTO» OEUATO TOMTIKNG TO TEAEVTAIO YPOVIAL.
v EE (ko1 ektoc avtic), mapdyovteg 6mmg 1 PpaddtnTa (Kot TO dp@IAEYOUEVO OTOTEAECHA) TOV
S1001KAGLOV OVTAYWOVIGLOV, 1] GTEVT] EMIKEVIPOGCT TNG EPOPUOYNG TOV AVIILOVOTOALLK®DYV KOVOV®Y
KOl TOV EAEYYOV TMV GLYKEVIPMOCEW®V GTO OTATIKA OTOTEAEGLOTO KOl Ol IO KOVOVES GTOVG
01010VG TOPAOOGIOKA VITOKEVTOL 01 OLOUOIKTLAKES TAATPOPLES 0NYNGAV GE dVO UETAPPLOGTIKES
TPOTOPOVALEG Ko ovyKeKpléva ot Swdikacio peTappOOmons TS TOMTIKNG TOV
OVTOYOVIGROV KOl GT1 S1001KAGTI0 HETAPPVOULONG TOV PLOMGTIK®OV TOMTIKAV OV £TNpedlovV
TNV TOPOYN KoL TNV KOTAVAA®GT YNOUKOV DINPECUDY. LTOY0G Kot TV 000 TpmTofovAdv givat
Vo 0106QaAIoTEL OTL TO VOUIKO TAQICIO OVTILETOMILEL TPOKANGELS TOV TPOEKLYAY OO TNV
av&avopevn e£ApTnon TV TOAMTOV ard T0 AladikTvo.

Méypt mpdtivog, To dikaio Tov avtaymvicpob ntav to Kupto epyoreio g EE yuo ) «p0uiony tov
ynoukov ayopdv.t® Onwog sidape oM, n Evponaixny Emtpormn (spséng kor E.Em.) éxet AdPet

1% ov avtipetonilovv emProPeic mpoxTikég o omoisg sivar

TOALEG OMOQAGEL €Ml TopoPacemv
Kovooveig 1/kan dev Exovv peretn et emapkac. ITapdio mov n EEx. &gt vmapéet mo tolunpn and
GALES apyEG AVTAYOVIGHOD GE oTOV TOV TopEN, 01 Evtova TPoPePAnUEvES Epeuves e ONUOPIAELG
TAOTQOPUES €YOVV EMICNUAVEL OPIGUEVO UELOVEKTILOTO TOL VAGAPYOVIOS GLOTNUOTOS. AVTA
wepthapBévouy Tov apyd pubuod e Tov 0moio Kivinkoy ot ovTILOVOT®ALOKEG dladikacies (Kot TV

TOPAPLEYT TOV AGQAMOTIKOV PETPOV MG HEGO OVTIUETOMIONG EMPAAPOV TpokTkOV®), TIc

112 Schweitzer, H., Jacques Crémer Yves-Alexandre de Montjoye, Competition Policy for the Digital Era, 2019,
oeh. 3. AvtnOnke ard: https://ec.europa.eu/competition/publications/reports/kd0419345enn.pdf , ce). 3.

13 Yrapyovv kot dAka péca, aAld eivon kupimg Topeaxd mov dev puduilovv Tig «oyopéc» (okdumn Kot ov
otpilovtat ot Pdon pag «eviaiog ayopdc»). o mapdderypa, n odnyic 2010/13 (AVMS) kot Odnyio 2019/790
(DSM) mepi TveELUATIKOY SIKOIOUATOV.

114 BL., yio mapdderypa, v andeacn g Evpondikfg Emttponig g 27m¢ Iovviov 2017 oyetikd pe daducacieg
Baoel tov dpBpov 102 g Zvvbnkng v ) Agtovpyio ™ Evponaikng ‘Eveoong kot tov dpbpov 54 g
Svpeoviag yo tov Evporaikd Owovopikd Xmpo, vrobeon AT.39740,Google Search Shopping (2017) 4444
TeMKO, 0. m., Tov emtkvp®Onke and v andeacn ['evAKEE T-612/17 g 10.11.2021, ECLI:EU:T:2021:763. BA.
akopa v Atoeaon g Evponaikig Enttpontg g 18" IovAiov 2018 oyetikd pe ) dwadikacio tov ApBpov 102
™mg ZuvOnkng yo ™ Asgttovpyia g Evponaikng Evoong (EAEE) kot tov Apbpov 54 g Zvugaviag EOX,
Yno0eon AT.40099, Google Android C(2018) 4761 tehiko, 6. ., Aghtio Tomov tng 181¢ Iovkiov 2018 g
Evponaikig Enttponic. Commission fines Google €4.34 billion for illegal practices regarding Android mobile
devices to strengthen dominance of Google's search engine. Avtanonke amo:
https://ec.europa.eu/commission/presscorner/detail/en/IP_18 4581. H amogacn emkvpddnke omd 1o NevAKEE
pe v v’ apBu. T-604/18 amdpacn tov amd 14.09.2022, ECLI:EU:T:2022:541. BA. kot tnv amd@oocn g
Enutponng oty vndbeon Google Search (AdSense) AT.40411, and 20.03.2019. AeAtio Tomov g Emitponng
Commission  fines  Google €1.49 billion for abusive practices in online advertising.
https://ec.europa.eu/commission/presscorner/detail/en/IP_19 1770.

115 MoMg npodcpota, n Entrpont] enéPode ac@aMoTikd pétpa oe pio eAeyyouevn emyeipnon. BA. Evponaikn
Enutponn, Agktio Tomov g 16™ OktmpPpiov 2019. «The Commission imposes interim measures on Broadcom in
TV and modem chipset markets». AvtAndnke omo:

https://ec.europa.eu/commission/presscorner/detail/en/IP_19 6109.
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avoTnpég Tpoimobéaelg yia 1 damiotwon «decmolovoag BEGNC» Tov TPEMEL v TANPOHVTAL Yo
TV OmAyOPELo TG LOVOUEPOVS OULUMEPLPOPAc e, v avemdpkelo TOV VLEIGTAUEVDY
HeBOSOAOYIDV Yol TN HETPNOT TOV EMIATOCEMY MG GVYKEKPIUEVNG TPAKTIKNG 1| CLUYKEVTPMONG
OTIC SLUGTAGELS TOV U1 TIHOAOYLKOD avToyoviopovtt’ adld kat to meplopiopévo (v vIdpyet)
OTOTPENTIKO OMOTEAECLO TNG EMPOATC VIEPOYK®V TPOCTILWOV Y10 ENLYEPNOELS TOL dEV Elva eV
Ol OOOEKTEG TOV ATOPACEDV €Ml TOPAPACE®DY, ALY EVOEYETOL VO EUTAEKOVTIOL GE TPOKTIKEG
mopopoleg e T oamotwbeicec. EmmpocHeta, €101kd otV MEPITT®OOTN GLYKEVIPOCE®MV, 1
EMKEVIPMOT GTO KOTA TOGOV 01 CLYYMVEVOUEVES ETALPIES avTaywvilovTav oty 1010/-8G ayopd/-&g
Kot Oyl 0TO KATO WOGOV 1 GLYXMVELSN O SNUIOVPYOVGE EMMTAOCELS «YAPTOPLAUKIOV» (TL.Y.

18 Oravetépo

oyeTIlouEVES e OedOEVE) 01 OTTOlEC Bl EVIGYLAV TO OTKOGVGTNLLA UIOIC TAATEOPLLOGC
AOVVAUIEG TPOKAAEGOY TNV EKKIVNON U0G O1001KAGI0G TPOPANUATIGHOD GYETIKA UE TOV TPOTO
SloPAMONG TG TPOGUPUOYNG TOL ELPOTATKOD KOOV TOVL AVTOYWVIGHOD oTa 13aiTeEpQ
YOPOKTNPIOTIKG TV emypappikov mioateopumv. To 2018, n E.Em. &exivnoe o dnuodocio
dwPovrevon pe Bépa «Awpdpewon g IoAtikng tov Avtayoviopod otnv Emoyn g
Ynoeromoinong» (‘Shaping Competition Policy in the Era of Digitisation’), koA®vtog To
EVOLLPEPOLLEVOL LLEPT] VOL KATAOEGOLV TIG ATOYELS TOVG GYETIKAL LE TIG EMUTTAOOCELS TNG YNPLOTOINGNG
otV TOMTIKY TV ovtoyoviopov.® To 2019, dnpoctendnkay opketéc onuavtikés ekbécslg ot
0TolEG MEPLEYAV TPOTAGELS GYETIKA [LE TOV TPOTO PEATIOONC TNG EXPOANG TOV AVTILOVOTOAOK®DV
KOVOVOV Kl TOV EAEYYOV TOV GULYKEVIPAOGE®MV OTIC ynelakés ayopéc.t?® To 2020, e Paon Tig
napondve mpwtofoviies, n E.En. exivnoe o dwdikacio avabedpnonsg tov MoV Kol Tov
SECUEVTIKMV KAVOVOV d1Kaiov Tov exnpedlovv (ko exnpedloviol amd) TV Yyneloroinon.

[Moapariniao pe T ©¢ dve TpmToPovAieg, Tapatnpeitat Evo deVTEPO KLU dPAGTNPLOTHTOV GTNV
EE. H E.En. fcmpel 611 10 1000V VopIKO TAiclo dev avtamokpiveTat oTig peiloveg avnovyieg mov
TPOKVTTOVV GO TN CGTLOVTIKY 10Y0 TOV £YOVV OTOKTIGEL Ol EXLYPOLUIKEG TAATQOPUES. ZOUQDVA
pe v E.Ex., mpokeyévov vo S106QaAoTel OTL 01 Yn@akég oyopEs vt S1EKOIKNGILES, 1| LGTNPN
emPorn tv Kavovov avtayovicpov g EE npénel va copminpdvetol pe ek TV Tpotépmv (ex
ante) Kavoveg, TPOKEWWEVOL VO TPOGTATEVOVTAL Ol ENXLYEIPTLOTIKOL XPNOTES TV TAATPOPUDV TOV
Boocilovial 6g avTEG yla TV TPOGEYYIoY TOV KaTavoAmtdv.?t Avti 1 Béon aviatontpileton oe
dvo puOoTikég mpwtoPoviies, cuykekpipéva otov Kavoviopo (EE) 2019/1150 yua tv mpomOnon
™G dikoung petoyeiplong Kol g SPAVELNS Yol TOVG ETLXEPNUATIKOVS XPNOTES EMLYPOLLUIKDV

116 B, yio mopddetypa, pdtoon Kovovicpod tov Evpordikod KowvofovAiiov kot tov ZvpfovAiov yia Tic
dlekdiknoes kat dikaieg ayopég otov ynoeakd touéa (Digital Markets Act) SEC(2020) 437 tehicd, cel. 8.
AvtinOnke and: https://eur-lex.europa.eu/legal-content/EN/TXT/PDFE/?uri=CELEX:52020PC0842&from=en.
17 T ol emoKkdmNoN TG OYETIKNG TPOKTIKNG Ayng amopdocmv BA. Konstantina Bania, The Role of Media
Pluralism in the Enforcement of EU Competition Law (Paris, New York: Concurrences), 2019.

118 B, oyetikd Peter Roth, “The continual evolution of competition law” (2019) 7 J Antitrust Enforcement 6;
Christoph Wagner, “Impact of digitalization and convergence on merger control in the media sector. Five
suggestions for a more adequate balance and format for merger control in the digital age” (2016) CRi 65.

119 O1 amavtioelg mov Tpoékvyay and 0 Srofovrevon Subdéctuec oTo:
https://ec.europa.eu/competition/scp19/media_en.html#Contributions.

120 B). , evdewctucd, Schweitzer, H., Jacques Crémer Yves-Alexandre de Montjoye,2019, supra. 1; Furman, J., D.
Coyle, A. Fletcher, D. McAuley, and P. Marsden Unlocking digital competition: Report of the Digital Competition,
2019 Expert Panel. Avtinonke and:
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/785547/unlock
ing_digital_competition_furman_review_web.pdf.

121 B, Avaxoivoon tg Emtponig npog 1o Evponaikd KovoBodiio, To Zvppoviio, tnv Evponaikt] Ouovopukr
kot Kowovikny Emitponi) kot v Emrpont| tov Hepipepeidv. Shaping Europe’s Digital Future. COM(2020) 67
teMkd. Aviandnke and:
https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:52020DC0067&from=en.
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vanpeoidv dopecordfnong ( platform-to-business — P2B) kot otov Kavovioud (EE) 2022/1925
(epe€nc kau IIpdén yia tig Pnelakéc Ayopéc kar /1 DMA).

H Evotta avt eotidlel otig avotépo npotofoviiec. H avaivon pag meplopileton ota ototyeio
eKEVOL TOV QPOPOVV GLYKEKPILEVO OTIS YNPLUKES OYOPEC TO OTTOT0L £YOVV TPOKAAETEL, EVOEYETOL VO,
0écovv vd apeofnnon N va xabopicovv TN Swdikacio avabedpnong. Ocov apopd oTIg
npotofovirics oto pvOUIGTIKO TOopén, Oo do0si Eupacn o€ ekeiveg TOV APOPOVV TIG OYECELS
TAOTQOPUGV He emyelpnuotikovg ypnoteg (P2B). Qotoco, Ba eEetaotel, eniong, to puBuloTIKO
TAOIG10 OV JEMOVV TIG OYEGELS MAATQPOPU®Y He Katovarlotés (P2C), aild Bewpoldvtal Oti
EUPES®G TPOoBOOHV (1] UTOSILOVV) TOV AVTAYOVIGUO GTOV TOUEN TOV AEKTPOVIKOD EUTOPIOV, OTTMG
o Kavoviopudg yia to IN'ewypapikd AmokAeicouod kot 1 ekovyypoviopévn Odnyia yio v Ipoctacia
tov Katovalotdv. 1?2

IV.2 H METAPPYOMIXH THX INIOAITIKHX ANTAT'QNIXMOY THX EE QXTE NA
EINAI KATAAAHAH I'TA TIX YH®IAKEX AT'OPEX

Onmg Nom avaeépbnke, n tolrtikn avtayoviopot e EE Bploketan og dadwacio petappoduiong
MOTE VO SlICQAAMOTEL OTL TO gyYeEPidlo TV KOvOVeV Kot 1 epyaAelobnkn Oa dvvavtor vao
avTILETOTILOVY TPAKTIKES TOL TTEPLOPILOVV TOV AVTAYOVIGUO GTIG YNOLokéS ayopés. And to 2020,
n E.En. Eexivioe v avabedpnon g Avakoivoong yia tov Opiopd g Ayopéac.!? Tny
12.07.2021 dnpoctentnke GYeTIKO £yypapo epyaciog amd v Exttponi), Tov amotiud tnv ioydovoa
Avakoivoon kor ekBETEL Adyovg mov Stkotoloyovv Ty avadsdpnon avtict?. ‘Hon and to 2014
dAlowote n Emutponn emaveEetdlel v TpocEYYIon TG 6TOV EAEYYO0 TMOV GUYKEVIPAOEMV GTIG
ynoewokég ayopéc. Tnv 26.03.2021 dnuoocievce £yypoo epyaciag e Topicpata aloAdynong Tomv
SOBKOOTIKAOV KAl SIKOMOSOTIKOY WTLYGY TOV EAEYYOL TOV OLyKevViphoewv g EEX,
ANpocIELTNKAV GUVAPAS Kot OdNyiec'?® oyeTicd pe TV EPAPUOYH TOV HNYAVIGHLOD TOPOTOUTNG
0V GpHpov 22 Tov Kavoviopoy GUYKEVIPOGEMV GE OPIGUEVES Kotnyopiec vroBécewvt?’, mpog
copumAnpwon ¢ Avokoivoong g Emupomng oyxetkd pe v moapamopmn vmobécewv

oLYKEVTPOONG 0md To 2005128,

Emumiéov, n E.En. éyer mpoywpnoet oty avabedpnon g oéoung HETPOV Yo TORQOVIEG
Oplovriog Xvvepyaosiog nrot tov Koavoviopod Amoriayng xotda Kommyopio kot tov
Katevbovtiprov I'poppdv yro Zvpemvieg Oplovtiag Xvvepyaoiog kabang kot tov Kavoviopon
Amairayng kot Koamnyopia yio tovg Kabetovg Iepropiopoie kot tov Katevbuvrpiov I'pappmv
vy toug Kdbetovg Ileplopiopovg mov tig cuvodevovy. Zvykekpipéva, tov Mawo tov 2021 n
Emutponn dnpocievoe €yypago epyaciog TV LANPESIOV TNG GTO Omoio moapovcldlovtal To

122 @q mpémel vo onpuelndei 6T vIEAPYOVY TOALE GAAL PLOGTIKE EpYaleio OV EQOPUOLOVTAL GTIC SIASIKTVLAKES
ayopéc aAAG Kot VOROBETIKEG TPOTAGELS Yo T pOOLIoT TOL NAeKTPOVIKOD gpmopiov. Avtd meptAapuPdvouy A.y.
tov ['evikd Kavoviopd yia v [poctacio Aedopévav [pocwnicod Xapakmpa (IKIIA) kot v npdtacn [paéng
vy TG Pnowxéc Yanpeoieg, evioutolg 1 avoAvuTikn £ETOGT TOVG TAPEAKEL GTO TAOUG1O TNG TaPOoVOOC, 1 OToio
EMKEVIPAOVETAL GE TPOTOPOVAIEG TOV APOPOLY KLPIWG GTNV TPOMONOCT TOV AVIAYMVIGHOD OTIG O1UOIKTLOKES
ayopég.

123 Avaxotvoon g EmTpomiic oyeTicd e TOV OPIGUO THC GYETIKNAG OyOPEC Y10 TOVG GKOTOVE TOV KOWVOTIKOD
dwcaiov avtayoviepov EE C 372/3,1997.

124 BL.  Brussels, 12.7.2021 SWD(2021) 199 final, mpooBdowo wvmd  https://competition-
policy.ec.europa.eu/public-consultations/2020-market-definition-notice_el.

125 BA. Brussels, 12.7.2021, SWD(2021) 199 final, TpocPacipo o
https://ec.europa.eu/commission/presscorner/detail/el/ip_21 1384.

128 B). Avoxotvwon tng Emtponng, 2021/C 113/01, EE C 113, 31.3.2021, . 1-6.

127 Kavovionog (EK) 139/2004 tov Zvpfoviiov, te 20ng Iavovapiov 2004, EE L 24 ¢ 29.1.2004, . 1 éog 22.
128 EE C 56 ¢ 5.3.2005, c. 2.
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amoteAéopaTa TG aSl0A0YNoNG TV oplOVTIOV KOVOVIGUOV OTUAANYNG KOTE KaTnyopio Kol TV
oplovTIOV KoTevBuvTAPIOV Ypoupdvi?. Amé 01.03.2022 o 26.04.2022 siyav dAloote tedsi ot
dnuocta dafodrevon to oxédla TV avabempnuéveoy optlovIioV KOVOVIGUAOV OTOAAOYNG KATH
Katnyopio, To omoia mpoketal va 1oV oe epappoyh v 01.01.2023%C. MTepartépm, v 10
Moiov 2022 1 Evponaiky Exttpony) dnpocicvoe tov Kavoviopd 2022/720 yio tnv €poproyn Tov
apBpov 101 map. 3 ZAEE og opiopéveg katnyopieg KAOETOV GUUEOVIOV KOl EVOPUOVIGUEVOV
npakTikdvEl, kofdg kot epumvevtikéc KotevBovipieg Tpoppés vy tovg  Kébetoug

132 1ov té0nkav ot 1oy and 1 Tovviov 2022 TPOC OVTIKATAGTOGT] TOV TPOTYOVEVOD

[Tepropiopong
Kavoviopot (EE) 330/2010%3 ko tov KatsvBovimpiov Ipoppdv g Evpondikig Emtpomict®

€M1 TOL 1310V AVTIKEYUEVOL

ZNUEIDOVETOL OTL OC AV® TPOTOPOVAIEC dEV aVOANPOTKOV (OC AUEST) OTAVINGT OTI TPOKANGELS TOV
0étel 1 ymoeomoinon, oAAG avapévovioy Kabmg 1 1oy0s Tov vrapxdviov Kavovioudv éanye 1o
2022. Qotoc0, and mopatnpnioelg mov Ehafe n E.Ex. and to evdiapepoueva pépn tov coppeteiyoy
OTIG OXETIKEG OMUOOCLIEG OPOVAEVCELS TPOEKLYE OTL Ol €PAPHOCTEOL Kavoveg ypnlovv
avabempnong mpokeévoy va avtikatontpilovy Tig e€eAilelg oty ayopd, 10img exeiveg mov
GLVOEOVTOL LE TNV OWEAVOUEVT XPTIOT) TOV YNOLUKOV TEXVOLOYIDV.

IV.21  Avakoivoon yia tov Opiopod e Ayopdg

To 2020, n Avtupdedpoc g E.Em. Margrethe Vestager avakoivooe tnv avobedpnon tng
Avoxoivoong yia tov Optopo g Ayopdg, evoc Nmov vopobetikov pécov mov Beoniotnke 1o 1997
KO TOpEYEL 001 YIES Y10 TOV OPIGHO TNG OYETIKNG TPOTOVTIKYG KO YEMYPAPIKNG ryOPAg o€ VITODEGELS
OVTILOVOTOAOKNG VOpoBEsiag kat cuykeviphosmv.t3® H ka. Vestager eéfynoe 0T «o1 svpwmairot
KOVOVES TOD QVTAYWVIGUOD TPETEL VO, TOPOUEIVODY KATOAAINAOL Y10, EVOV TOYEWS ECEAIOTOUEVO KOT
0A0EVOL Kl TEPLEEOTEPO YNPLOKO KOTuo. [...] Eivair onuovtiko o1 oonyies mwov mopéyer n Emitponn
Vo, ETKOLPOTOLOVVTOL Kal Vo KaBopilovy uia capn Kol GOVETH TPOTEYYIOH OTOV OPIOUO THS AYOPAS

Kkad, tpomo eblnmron 3

[Ipaypott, 6TmG eraindeveton amd To GYETIKO EyYpapo epyaciog wov dnpocicvoe 1 Enttponn tov
Tovato 202157, 1 16y00v60. Avakoiveon yio Tov Opiopd g Ayopdc Sev Tapéyel ETapky xPHOIM
KaBodnynon vy tov tpodmo oprofétnong Tov ynelokdv ayopdv. ITo cuykekpyéva, to pEPOg mov
ov{nNta ToV TPOTO e TOV 0moio pmopel va ekTiun Bl n duvatdtnta voKatdoTaong and TNV TAELPA
™™g {Nong Eekvd avapEPOVTOS OTL 1| GYETIKT ACKNGT GLVETAYETOL TPOGOOPICUO TNG YKALOG
TPOTOVTOV OV BE®POVVTOL WG VITOKATAGTATA OO TOV KATAVOAMTY. Evag tpdmog Tpaypatomoinong
oV KoBoplopoh avtov pmopei va Bewpnbel wg éva vrobetikd meipapo, 6To TAAIGIO TOL 0TOioV
vroBétovpe P kP dAAG S1opKn SIKVUOVOT] TOV GYETIKAOV TIHMV Kot 0EL0A0YOVE TIC TOAVES

129 Brussels, 6.5.2021 SWD(2021) 103 final,

130 BA. Agktio Tomov tng E.Ex., https://ec.europa.eu/commission/presscorner/detail/el/ip_22 1371

181 EE L 134/4 g 11.05.2022.

132 C(2022) 3006 final.

133 Kavoviouog (EE) apif. 330/2010 tnc Emitpomng yio tnv epappoyn tov dpdpov 101 mapdypagpoc 3 g STAEE
G€ OPICHEVES KOTNYOPies KABETOV GULPOVIOV Kot evappovicpévav tpaktikdv, EE L 102 g 23.4.2010, ceh. 1
(epe&ng kot «Kavoviopog (EE) 330/2010»).

134 K atevBuvhpieg ypappéc yio toug kébetovg meplopiopoig, EE C 130 g 19.5.2010, cel. 1.

135 Avaxotvoon g Emtpomiic oyeTikd Pe TOV OpIGUO TG GYETIKNAG 0yOpdc Y10 TOVG GKOTOVG TOV KOIVOTIKOD
dwaiov avrayoviopov EE C 372/3,1997, 6. «.

138 Evporaikr Emtpont, Aektio thmov ng 26mg lovviov 2020. Commission consults stakeholders on the Market
Definition Notice. AvtAnOnke omd: https://ec.europa.eu/commission/presscorner/detail/en/IP_20 1187.

1870.%., SWD(2021) 199 final.
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OVTISPACES TV MEAATOV o avthv TV avénon (emione yvoot o¢ doxuy SSNIP).*® To
emakolovbo mepropileTon oTov TPOMO e TOV 0moio N epopuroyn e dokiung SSNIP kabopilel
OYETIKY] oyopd mpoidvtog mov emnpedletor amd v vrd  eEétacn  ouumeplpopd M
cvvarkayn. ¥ Av 1 nebodoroyia £xel mePLOPIGUEVT GILAGIO GTNY TEPITTOGT YNPLAKAV AyOpdY
6mov pio TANOGPa VIMPESIOY TapEXETAL SwPEdy (Yo Topddetrypo, WhatsApp 1 Google News)MC.
Avt6 onuaivel, oty ovcio, 0Tt ol gtanpieg avtaywviloviol 6€ dUGTACELS JOPOPETIKES Omd TV
TR, OT®G N TOOTNTA, N TOIKIAI Kol 1) Kavotopia. EmmAéov, apketéc ynolokég ayopéc etval
TOAMDTAELPEG KOl 1] 0ELOAOYNOT TNG SLVOTOTNTOG VITOKATAGTACTG omd TAELpdg {nTnong omontel
aVAALGT SPOP®V TAPUYOVTAOV (TT.). TV AEITOVPYIKOTHTMOV LG VINPEGLOG, TOV OIKOGLGTHLLOTOG
GTO 0TO10 EVTACOETAL, TV TANOVGUINK®OV OPAO®V TOV TPOGEAKDEL), GTOVE OTO10VG, LETAED AAL®YV,
nepiapPaverar ) Tyt

O pokANGELS AVTESG eV Elvar 0VTE VEES 0VTE TTEPLopilovTatl OTIG YNELoKES ayopés. I mapadetypa,
n E.Exn. xAnbnke yio mpdtn @opd va efetdost ™ SuvoTdTNTO VTOKATAGTACTG OTIC OYOPES
POUSLOTNAEOTTIK®V EKTOUTTAOV (1 TnAEOpacn erevBepng mpdoPacns eivor pa dimAevpn ayopd,
Bacilopevn ot dtoenomn, 1 omoio Lotdlel TOAD LE TIG YNOLUKEG yOPES TOV £XOVV EUPAVIGTEL TO
TeELevTaio ypovIa) Tptv amd Tpeig Sekoetiec.*? Qot1dc0, Ta TEAEVTAIN £ik0sT Ko TAEoV £, ) Bempia
Kot M 7mpdén o€ avtdv Tov Topén Eyouvv eEeAybel onpaviwkd. Exovv eppaviotel apketég
puebodoroYieg MOV EMTPEMOVY OTIG OPYES OVIAYOVIGHOD KOl GTOVG TAPAYOVIES TNG Oyopdg va
EKTILOVV TN SUVATOTNTO VITOKATAGTOCNG Y10l TOAVDTAOKEG YNOLOKES LIINPecies. Me amdd Adya, N
ouykvpla givor guvoikn dote vo avietonicelt 1 Avakoivoon yu tov Opiopd g Ayopdg ta
mpoavapepbivia nmpata. Katt tétoto Oa mapeiye wg Eva Pabud v avaykaio ac@aieio dikaiov.

[Mepoutépm, M 1oydovsa Avakoivworn 0ev OVASEIKVVEL KPLTHPLO. TPOGOOPIGHOD TNG GYETIKNG
ayopdg og topeic mov yoapakmpiloviar and paydoic TEXVOAOYIKN TPAOS0, OOV AVOTTUGGOVTL
ovveydg véa mpoidvra, vInpecisc kar Sodtcacies, oAAGLOVTOC TO  avTaymVIoTIKO TAaiclol®,
Emiong, n avakoivoon dev avaeépetot ota Umodia 16030V, 0VTE GTO KOGTOG HETAYMYNG LETAED
SLPOPETIKOV TOPOY®V TOL ATOKTOVV onpacioc 6to ynewkd mepiPdirov. IMapdyovteg mov
gyelpovv této1 TPOSKOUUOTO TEPIAAUPAVOVY TN ¥PNoT SEJOUEVOV, TN SAELITOVPYIKOTNTA, TO
AmOPPNTO, TIG EMATAOGELG OIKTVOV, T KOIKOGLGTHHOATOY KOl TO CUGTNHO TOAAATADY GUVIEGEMV
(multi-homing)**. AMwote, M TapAyPOPOC VIO TIC OEVTEPOYEVEIC OyOopéc GTNV 1GYVOVGO
Avakoivmon eV avapEPETOL 0T «YNPLOKE OTKOGLGTNHLATO, TOV UTOPOLV VA AGBovV TN Hopen
devtepoyevav ayopwv, mepthappdvoviag éva kOplo Pactkd mpoidv kot mOAAE devTEPELOVTQ
(ymorakd) Tpoidvta, TOV OTOI®MV 1) CUUTANPOUATIKOTNTO OPEIAETAL GTOVS TEYVOAOYIKOVG OEGLOVG

138 Avokotvoon g Emtpomig Gyetikd e Tov 0piopud NG GYETIKAC oyopdic Y10 TOVG GKOMOVS TOV KOWOTIKOD
dwaiov mepi avraymviopov EE C 372/3, 1997, 6. w., mapdypagpog 15.

139 Avaxotvoon g Emtpomiic oYeTIKd e TOV OPIGUO TNG GYETIKNAG 0yOPAS Y10, TOVC GKOTOVC TOV KOLVOTIKOD
dwaiov mepi avraymviopov EE C 372/3, 1997, 6. wt., mapdypagot 15-19.

140 BA. 6.1, SWD(2021) 199 final, 6e). 37 em.

141 BA. kau Jens-Uwe Franck ko Martin Peitz, Market definition and market power in the platform economy,
Centre on Regulation in Europe (CERRE) Report 2019.

142 B\, yw mapaderypa, Ynobson COMP/M.2876, News Corp/Telepiti, EEL110/73, 2004, mapdypago24, YmoBeon
COMP/M.5932, NewsCorp/BSkyB, EEC37/2, 2011, mapéypapo 97, Yrobeon COMP/M.4504, SFR/Télé 2, BEEL316/57,
2007, mapbypago 45, Ymobeon COMP/M.5121, NewsCorp/Premiere, EEC 219/4, 2008, mopdypaol9,
Yn60somCOMP/C.2/38.287, Telenor/Canal+/Canal Digital, EEC 149/10, 2003, mopéypago 28, Yrébeon COMP/IV.37,
BSkyB/Kirch Pay-TV, EEC 110/45, 2000, mapdaypago 24, Yro0son 1V/M.993, Bertelsmann/Kirch/Premiere, EEL053/1,
1999, napdypapo 18 kot Yrd0eon IVIM.584 Kirch/Richemont/Multichoice/Telepiu, EEC 129/6, 1995, mapdypago 15.
143 SWD(2021) 199 final, ). 40.

140.1., oe. 54 em.
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R ™ Swertovpydmta petald mpoidvtovi?®. Evtovtolg, dev Ba mpémet vo Bsopnsi 6Tt Ta
aveTEP® onuaivovy 6Tt 1 Avaxoivoon yia tov Optopd g Ayopdc givor teheimg Eemepacuévn.
TNV TpayHaTiKOTNTO, OPIGUEVEG APYES TOV EVOOUOTAOVEL KO TEYVIKES Y10 TOV OPIGUO TG AYOpPdiG
OV TTPOTEIVEL TApaUEVOLV Emikoupes. o mapddetypa, 1 apyn oty onoia PacileTor 0 optopUoc NG
GYETIKNG ayOpdG TPOIOVTOC (« /1] oxetikn oyopd mpoidvtog wepilaufaver olo. to. Tpoiovia 1/xal Tig
vrnpeoies wov Bewpodviar ws eVaALACIUO 1] VTOKATAOTACIUO OO TOV KOTOVOAWTH, AOY® TV
XOPOKTHPIOTIKDY TOV TPOIOVIWV, TV TV TOVS Kol THS oKoToDuevnS xphions toocnt*®) sivon ol
apyn 1 omoio pwopel va kaBodnynoet (ko £xel KaBooNYNOEL) TNV EKTIUNOT TNG VTOKATAGTOONG OO
Vv TAevpa ™G {RTnomng o€ vobBécelg mov ennpedlovV TIG YNELOKEG ayopEG. AVTO ATOTLTMVETOL
otV amoeacn Google Shopping. IIpdtov, 1 ATOPACT VT EIGAYEL UI0L LETACTPOPT, OG TPOG T
dwumiotwon g E.Em. 611 pia amd Tig oyeTiKéc ayopég mTpoidvimv mov emnpedotnkay omd T
ovumepipopd T Google NTow « ayopd twv vrnpecidY yevikic avalitnonon,**’ dnlhadn, pa ayopd
6mov o1 KoTovaloTéc dev KataPdilovy apopf yo Tic mapexdpeveg vampeoiec.t*® H E. Em.
ONUELMCE, GYETIKA, OTL «TaPOLO TOL 01 YPHOTES OEV KOTOPOGALOVY YPHUATIKG TOGE, Yio. T YPHON
DINPETILOV YEVIKNG OVOLHTHONG, COUPGALODY OTH YPHUOTIKY OTOTIUNGY THG VINPECLOS LUE THY TOPOYN
dedousveov ue kdbe avalinon» M *°Asvtepov, Sieéiyaye o avopgifoia omh (el TEGTICN)
aVAALGT TOL GKOTOV KO TV AEITOVPYIKAOV SLVOUTOTHTOV TOV TPOGPEPOVTOL OO UNYAVES YEVIKNG
avalnTnomng, 16TOTOTOVS TEPLEXOUEVOV, EEEIOIKEVUEVEG UNYOVEG avalTNONG KOl KOWV@VIKE dikTuva
Yoo vo. KOToANEEL 6TO CLUTEPAGHO OTL Ol VANPECIEG AVTEG OVIKOVV GE SLOPOPETIKEG OLYOPES
TpoidvTov.

Oocov agopd otic teyvikés, N Avakoivoon yw tov Opiopd g Ayopdg avayvopilelr 611 ot
KOTOAVOAWOTIKEG EPEVVEG GYETIKAL LLE TOVS TPOTOVS XPNONG KOl TIS KOTAVOAMTIKEG GUUTEPLPOPES
AmoTELOVV £VOL KATAAANAO LEGO Y10l VOl SITIGTAOVETOL AV £V, OTKOVOLK(O GNLOVTIKO TOGOGTO TV
KatavoaA®tov Oempel 500 Tpoidvta mg evorlraéya. Qotoco, n E.En. Baciotnke o€ KaTovVaA®TIKES
£PEVVEC GE OPIGHEVEC LOVO TEPUTTAOGEIS. ! O KATAVAADTIKES EPEVVES GYETIKG LE TOVG TPOTOVG KAl
TIG CLUTEPIPOPES YPNONG EVOEYETOL VO EMTPEMOVY GE IO OPY OVTAY®OVIGHOL TNV eEaymyN
GUUTEPOUCUATOV OCYETIKO HE UM  TIHOAOYWOKES TOPAUETPOVS Ol ONMOIEG GLVIEAOLV OTNV
VIOKOTAGTAGILOTNTA (KO, KAT  EMEKTOCT, GTOV AVIOYOVICUO) GTNV £V AOY® 0yopd, aAAG Kot TOV

¥50.x., oeh. 53.

146 Avaxotvmon g Emtpomi|c yio Tov opiopd TG GYETIKNC 0yopdic Y10 TOVG GKOTOVG TOV KOVOTIKOD Sikaiov Tov
avtayovicpob EE C 372/3,1997, 6. w., mapdypapog 7.

147 Amopaon g Emtpomfig g 27.06.2017 AT. 39740, Google Search (Shopping)C(2017) 4444 teho,
mopdypagog 154. H étepn oyetikn ayopd givar ) ayopd vanpecidv cOyKPIoNG oyopav.

198 Yrapyel pio evionootaky avtifeon petad e Google Search(Shopping) kot tng makadtepng TPAKTIKHC
My aropdoemv. Avtd opeidetal o peydro Babud oto yeyovog 6t n Emrpony) ftav mopadoctokd ampdboun
VO OVOYVOPIGEL OTL OL AyOPEG «TTPOIOVIMV dMPEAY TPOGRACTICY EIVOL GUVAPEIC Y10 TOVG GKOTOVG TOV EVPMOTOIKOD
dwcaiov tov oviaywviopod. Ta mapdderypa, otnv vrdbeon Microsoft/Yahoo!, n Emnutponf] katéinée oto
CLUTEPAGHLO. OTL 1) OYETIKT 0yopd TpoidvTmV glvat 1) ayopd TG StadkTuaKnG St g. Molovott avépepe 0Tl
KAt T S1dpKELe TNG EpEVVag ayopds, ixe TeBel To epdTNA Yo TO €dv M avalnTnor oto Awdiktvo Ba propovoe
vo anotelel Egxopiotr ayopd Tpoidvimv, anopdcios va agioel avtd to epmdTnua avorytd. BA. Microsoft/Yahoo!
(Yn60eon COMP / M.5727) Andgacn g Emtponig C(2010) 1077, napdypagor 85-87.

149 Amdgaon tng Emrponnig tng 27.06.2017 AT. 39740, Google Search (Shopping)C(2017) 4444 tehixo, 6. .,
mopaypapog 158.

10 Amdgaon tng Emrponig tng 27.06.2017 AT. 39740, Google Search (Shopping)C(2017) 4444 tehixo, 6. .,
mopdypagpot 163 em.

151 B, yuo mapadetypa, Amogdoelg te Emrporniic Yrodson COMP/M.4439 Ryanair/AerLingus, EEC 10/6, 2007, Yno0son
COMP/M.5141 KLM/Martinair, C51/4, 2009, Yrn60son COMP/M.5114, PernodRicard/V&S, EEC 219/5, 2008, Ynd0eon
COMP/M. 5335 Lufthansa/SNAirholding, EEC 295/8,2009, ko1 Yro0eon COMP/M. 4919 Statoil hydro/ConocoPhilips,
EEC 201/6, 2009.
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EVIOTMIOUO TPOPANUATOV TOL TPOKVTTOLV OO TNV OAOPAVELD TMOV TEAATMOV/INV OKOUyio ToV
KOTOAVOADTOV TOV QOIVETOL V. ETIKPATEL 6TV YyNerakh cpaipa. >

Yroyn Aapfavetar n dimievpn SAGTOOT TOV TAATQOPU®V, OV KOl KATL TETO0 GuVHBmG dev
ovuPaivel 6T0 GTASI0 TOV OPICUOD CYETIKOV Oyop®dV, KAO®MG Ol apyEC OVTAYWOVIGLOD YEVIKA
af10A0y00V TNV KGOe TAELPE TNG TAATPOPHOS GAV VO GUVIGTA dtokpit oyeTiky oyopd ™. T
napdaderyua, ot cvykévipoon Facebook/ WhatsApp, n Enttponn evionice Eexwpilotéc ayopég oe
KGOe TAEVPA EKACTNG TAUTPOPLOS, T|TOL O TTOV APOPOVCE GTOVG YPNOTES KOl i TOV 0POPOVCE
OTIC SPUCTNPLOTNTEC EMYPOLUUIKTG SIOPALLOTG TOL TGOV VANPEGLOY KOWVMVIKAG StkTdmonc >,
Katd tov 0piopd TV GYETIK®V ayop®V, Ol apYES VTAYMVIGHOV akKOA0VOOHV TN d1dKpior petald
tov €&ng emmédwv: (o) LVAoUKS, (B) Aoyopkd/ Agttovpyikd cvotnue kot (y) epappoyég/
vanpeoiec. 'Etot, yio mapaderypo, n deondlovca Béon tov Windows tng Microsoft 6o umopovoe
va a&l1oAoyn0el evidc oG ayopag AEITOVPYIKMV GUGTIUATOV Y10 NAEKTPOVIKODS VTOAOYIGTEG, EVED
n 0éon ¢ ocovitag epappoymv Office Bo pmopovoe vo ektyunbel oto mMAaiclo g ayopdg
gpappoydv ypoeeiov. Ipaypatt, otn cvykévrpoon Microsoft/ LinkedIn, n Evporaikr Emttponn
TPoEPN og ddKpion PeTa & TG Ayopag AELITOVPYIKOV GUGTNUAT®V Y10 NAEKTPOVIKOVG VITOAOYIOTEG
(e&apdvtog amd TNV oyopd To AEITOVPYIKE GLGTHLOTA TOL TPOOPILovTaV YO AAAEG GLGKEVEG,

gAAelyEl eVOALAEILOTNTOGC ard TNV TAEVPE TNG {RTNONG) KL TNG AyOPEC Y10L EQAPUOYEC®

. Avahoya
EPMTNLLOATO, AVEKVYOV CLVOPOPIKA LLE TOV OPIGUO TOV AYOPDV VANPECIOV S0P UONGC, W10iTEPO GE
oxéon pe TG mAATEOpueS mov Pacilovtal otig dapnuicers. Ot amopdoelg ™ Evpomaikng
Emutponng katadewvdovv ot €xel mpoPel otn didkpion peta&y g mapoyns online ko offline
SENUOTIKOD  YOPOL, OAAL Oev €xel emAvcel To {ATNUO TOL KOTd TOGO Ol EMLYPOLLUKEG
Srapnuicelg propodv vo dlakpifovv mepartépm oe dapnuioec avalnmong (search advertising)
Kot Stopnuicsic mov dev cuvdéovtar pe pnyavéc avalitnong (non-search advertising)'®®. X
ovykévipwon Microsoft/ LinkedIn, n Emitpont| e€étace tnv evolha&udmmra petald Tmv vanpesiov
Swenuicewv mov 0gv cuvOEovTOL HE PNYOVEG avalNTNonS Kol TOV LINPECIOV N UicEDV
avalnmong. To LinkedIn tpdopepe [LOVO S10.0MHGELS TOV dEV GUVIEOVTOL LUE PNXAVES vl TNOTG,
evd M Microsoft dpactnplonoteito 1660 oTIG VANPEGieg dPnUicE®V TOL dgv GLUVOELOVTOL e
pnyoaveg avalnnong, 060 Kot oTig LN pecieg dStupnuicewv avalntmongs. H didkpion mepiotpépeton
YOP® OO TO GTOYELVUEVO XapaKTPpo TV dtpnicewv. H otdyevon tov dtapnuicemv avalnmmong
Baocileton oy axpiPn tpdOeom Tov ¥pNoTN, N 0OTOi0 ATOKAAVTTETOL LEGO OO TNV KOTOYMPLCT TOV
gpoTpoTOC ovalftonc’
avalnmong, Poaciletor oe mo yevikd kpurnpu, OMOG TO TMEPLEXOUEVO TOV 10TOTOTOL TTOV

, EVO GTNV TEPIMTMOOT TOV SIOPNIUGEDY TOV OEV GLVILOVTOL LUE PNYOVES

EMOKEPTNKE O XpNoTng kot M tonobecio Tov. Ot dopnUicels Tov dev GUVOLOVTOL UE UNYOVES
avalntnong uropel va epeavifovtol 6€ 0molodNTOTE I0TOCEAIDN KO UTOPEL VaL EIVOL GUYKEUEVIKEG,
ntot va &govv emdeyel Paoel Tov mEPLEYOUEVOL TNG GEAdOG otnv omoio gueoavioviot, M un
ovykelpevikéc™®. H Emtpomn dev éxst emiong emAvoetl to {Rmpo TG eVOEXOHEVNG TEPOITEPM

152 B, yia mapédetypa, 6. 69, éxBeon edtkdv cupPovrav.

158 Office of Fair Trading (epeéng «OFT»), Facebook/Instagram, (2012), Anépacn ME/5525/12.

1% Y760. M.7212 — Facebook/WhatsApp.

15 BA. oyetikd vm60. COMP/C-3/37.792 — Microsoft; vm60. M.6381 — Google/Motorola Mobility (2012); vro0.
M.7047 — Microsoft/Nokia (2014).

16 B). vmo0. M.5727 Microsoft/Yahoo! Search Services (2010); vno0. M.4731 Google/DoubleClick (2008);
Facebook/WhatsApp, (12).

157 Google/DoubleClick, (26), ok. 11.

18 T puo avédoom, PA. 1. Graef, EU Competition Law, Data Protection and Online Platforms — Data as Essential
Facility, (Kluwer Law Interantinoal, 2016), Evotnta 4.2.3.
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d1aKp1omng TG 0yopdg ent Tn PACEL, T.Y., SILPNIUIONC OE IGTOGEAIDEG LEC®V KOWMVIKNG OIKTVMONG
N HEC® TAATQOPLOG CLOKELNG. XVUPmva pe v Emitponn, n yeoypoeikn didotaon e oyopds
EMLYPOLLUKNG SLOPNIONG, KOL TV EVOEXOUEVOV VTOJPECEDY TG, €iTE givan eBvikng epPéretoc,
€lTE AVTATOKPIVETAL OTA YAWGGOAOYIKG, cUVOPa TOV LITAPYoLVV £vTOc Tov EOX. Xt cuykévipmon
Facebook/ WhatsApp, n Enitponn yio o axopun gopd denoe avorktd 1o CRTNUa Tov Kot 1060 1
ayopa EMLYPOLLIKNG dtapnpiong o popovoe va dtakpldei mepattépw oe dSapnuicelg avalnmong
Kol Spnuicelg mov dev cuvoéovtar pe unyovég avalntnone. H Emitponn emeonuave o0tL 1
TAEIOVOTNTO. TOV OOPNUOTOV Bempodoe OTL Ol JOPNUICEIC TOV OEV GUVOEOVTOL LE UNYOVES
avalntnong dev givor evaALAEILES KaODS eEVTNPETOVV SLOPOPETIKOVS GKOTOVG: EVA 01 SOPNUIGELS
avalntnong Katd Kuplo Adyo Katevfhvouv TV Kivion TV ¥pNoT®V TPOS TOV 10TOTOTO EVOC
GUYKEKPIUEVOV EUTOPOV, O1 SLOPNLUGELG TTOV OEV GLVOEOVTAL LE UNYAVEG OVOLTTNONG CUVEIGPEPOUV
TPOTIGTOG GTNV OKOGOUNGN TNG OvVayVOPISIHOTNTOS Tov onpatog. H Emuponn epdppooce to
TOPAOOGLOKO TECT TNG WKPNG, GAAE GNUOVTIKNG Kot d10pkoVg avénong g TG («teot SSNIPy).
Awmict®oe 0Tl 01 TEPIGGOTEPOL SIAPNULOTEG OEV NTOV TOAVO VO LETAGTPOPOVV OO TOV VAV TOTO
SPNUONG 6TOV GAALO MG amMOTEAESHO MG evOEXOLEVNS avEnomg TG TIUNG TG TAENG Tov 5%-
10%"°,

AVoQopikd [Le TOV OPIGHO EEXWPLOTNG ALYOPAS SLUPNGTG OE IGTOTOTOVG KOWVAOVIKNG SIKTO®GNG, 1
Emutpom onueiowoe 6tL o1 v AOY® 1010TOTOL BEmpovian GuVHOWME OC O ATOTEAECUATIKOL GE
oyxéon He aAAeg dapnuicelg mov dev cvvdcovtal pe punyovég ovalnmong, Adym g avEnuévng
APOGIMOTG TOV XPNOTOV HEGMV KOWAOVIKNG SIKTVMOTG Kot THG duvaTtoTnToS 6TOYXELONGS. 20TOGO,
n Emutpon) Sev £8wace opiotiky amdvtnon oto {mmuat®’. Tysticd pe pa mbavy Sidicpion petoéd
NG EMYPOAUUIKNG OLLPNHONG GE SLOPOPETIKEG TAATPOPES, Y10 TAPASELYHO GE NAEKTPOVIKOVG
VTOAOYIOTEG 1 KvNTEG GLOKEVEC, 1| Emitpon| ftov pdAdov BeTikn, av KoL, Yo fiol akopun eopa, oev

emélvoe to (paltdt

. H Emutpom akolovOnoe TNV TponyoOUEVT] TPOKTIKY TNG OVOPOPIKA LLE TOV
OPIGUO TNG YEWYPOPIKNG dldoTaong TG dtapnpiong. Ereonpave 6t avth Bo pmopovce va dtakpiOet
ent ) Pdoet gite TV £BVIKAOV gite TOV YA®GGIKOV cuvopav evtdg Tov EOX. A&ilet, evrovtolg, va
onuewwdel 6T  Emrpony| avépepe v dmoyn opiopévev ek Tov epotBiviav, cOLE®VO e TNV
omoia, avdAoyo pE TN HOPON TNG ekoTpateing, ol moAvebvikég etarpieg evdéyetal emiong va
TOPEXOVY SAPNUIOTIKO YDPO GE EVPVTEPT YEMYPAPIKY| KAMLOKO, 1) omoia £iTe KAADTTEL OAOKANPO

tov EOX, eite éxg1 10vi| Stdiotoon e,

Katd tov opiopd 1oV oYeTik®@v ayopadv ypetdletot va AapPavetor vtdyn 1o onueio otioong g
ovykekpipévng vedbeong. Edv to onueio eotioong oyetileton pe TpoPAHOTO OVIOY®VIGHOL GE
EMMESO KEVIPIKOV GUGTNLOTOG, TOTE O OPIGLOG EEYWPLOTAOV OyOP®V Y10 SELTEPOYEVT| TPOIOVTO TOL
omoia dgv UTOPOVV v TWANO0VV EKTOG TOL GLGTNLATOG, EVOEXETAL Vo unv e&ummpetel. Mo eviaia
ayopd o€ MIMESO 0IKOGLGTNLATOG Bl ETETPENE TNV KOADTEPT OVAAVOT TOV ETIUAYOV ETMTOCEDV
OTOV AVTAY®VIGHO. ATO TV GAAN, EQV GE o GLYKEKPLUEVT TTEpimTmon Tpofinuatifel n oardKTnon
1oYVOG otV ayopd Oomd OPLOGUEVOVG TTPOUNDEVTES OEVTEPOYEVMOV TPOIOVI®MV, TOTE O OPIGHOG
EeXOPLOTNG AYOPAS Yo ALTA TOL OEVTEPOYEVI] TPOIOVTIO — OKOUO KO OV Ol GYETIKEG GUVOAAOYEG
ote&ayovtal OmoKAEIGTIKA EVTOG TOV OIKOGLOTHIATOG — EVOEXETOL Vo emapkel. Eviovtolg, amotelel
TPOKANOT| TO YEYOVOS OTL 1 TUTIKT TPOGEYYION TNG KOYETIKNG OyOPAC» EMIKEVIPMOVETOL PNTE GTN

159 Facebook/WhatsApp, (12), oxk. 76.
1800.x., ox. 77.

8101, ox. 78.

1820 7., ox. 81-82.
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GLVION CLUTEPLPOPA o€ £€vO. OO TO. GLOTATIKA TOV GLOTAMATOC (TOl, ETOUPiEG TOV TTOPAYOLV
GOPAOC S10KPLTA, EVOALAELO TPOTOVTO) KOl OTIG OMOKAICELS LELOVOUEVOV GLUOTATIKMY OO VTN
™ ovvNON cLUTEPIPOPA (TT.). VYNAOTEPES TILES, YOUNAOTEPT) TOLOTNTO KOl LELWUEVT KALVOTOI),
aAAG dev emapKel Yo VoL 0EIOAOYNOEL T SUVOLUIKT] TV TOAV-TPOTOVTIKOV KOl TOAL-TAPUYOVTIIKMDY
owkocvotnuatwv. H mpocéyyion tov opiouod tng ayopdg dev cvuPifaleton pe mo mepimioka
01KOGLOTIHHOTA TTOVL Pacilovtal 6€ TAUTPOPUESG CUVAALAYDV 1) OVTIOTOLYLONG, OTMC Elval Ta diKTLA
TOTOTIKOV KOPTOV, GTO 0010 01 dV0 TAEVPEC AAANAETIOPOVV TAVTOYPOVA ETL TNEC TAATPOPLLOGS.
[Mopdyovteg mov kotéyouvv Kevipikn 0éom oe éva owoocvotnuo glvol dvvnTikd oe Béom va
HOYAEVGOVV TN GXEGT TOVG LE TOV TEMKO KatavaAwTy), tepropilovtag abéprta v tpocfact, Tnv
EMAOYN N TNV KowvoTouio. Mmopovv €NIOTNG Vo VOUICUATOTON|GOVVY T1] YVMGT] TOV OTOKTOVV oo
TN GUUTEPIPOPE TOV KATOVOANDTOV, €ITE TPOKEWEVOL VO MPEANGOVV GUECH TIG OKEC TOVLG
dpactnPLOTNTES (1] AVTES Y10 TIG OTOIEG AELITOVPYOVV OC SIAUEGOAUPNTEG) 1) TOADVTOS TANPOPOPIEG
GYETIKA LE KO TPOCPOOT G€ KATAVAAMTEC LECH TNG SLOPTLOTG. MTOPOVV EMIGNC VO OTOKTIIGOVY
a0ETO TAEOVEKTN LA, ELGEPYOUEVOL OE OLOPEG OYOPES, LE TNV TEPAUTEP® GLVOPOuT| TG Texvntig
NonpocvHvng, Tov TEPAUNTIGHOD GE TPAYLATIKO XPOVO KOl TNG XPNUATOIOTNONG TOV TPOGPEPEL M
KEPOAOLOLYOPA EV OVALLOVT] TOV OPEAELDOV aVLTOV. Ta KivnTpa Kot 1 IkavdTnTe AGKNoNG TG 10)(V0G
VTG EEQPTAOVTAL, LE TN GEPE TOVS, OO TO ETLYEIPHUOTIKO UOVTEAO KOL TNV GPYITEKTOVIKH KO TH
olokvfépvnon tov otkoovatiuotog. G €K TOVTOL, &ival amopaitnto vo Anedsi vmoym éva
KOVOUPYL0 «TTESI0» OVTAY®VIGUOV, TO OTTOT0 JEV GLVIGTOTAL GTT) GYETIKY|] TPOIOVTIKY| 0yopd, AAAA
GTO OKOGUGTNUO SLIPOP®Y GUUTANPOUOTIKAOV TPOIOVIMV KOl GUVOESEUEVOV GUUTATPOUOTIKOV

emyspnoenv®,

Ev oMiyoic, opiopévec mruyég g toybovsos Avakoivawong yia tov Optopd g Ayopds xpniovv
Bektimong, evd AALeG, amAdc, Tpémet va 1000V og epappoyn. [apatnpeital, Tavimg, OTL dev £xovv
evoouatmbel og PEATIOTEG TPAKTIKEG OA ToL {NTHLOTOL TOV TPOKVTTOVV KOTA TOV TPOGOIOPIGHO
™G GYETIKNG Oyopds oto ymelakd mepidriov. Aviifétwg, ot oyetikol mpoPfAnuoticpol etvon
mBovod va evtabobvv oto pEAAOV, YEYOVOG TOL duoyepaivel TNV Topoyn EEAVIANTIKGV
katevfuovinpiov. Oswpeitar yoo Tov 810 AOY0 OKOMO, 1 EMKOLPOTOMUEVY Avakoivmon va

SraTumdvel apyég Kar vo. pnv meptopiletat og pa GLALOYN vopoloyiog kot kaAig Tpoktikig e,

IV.2.2  "Ekeyyog COYKEVIPOGE®V OTIS YNQPLUKES 0YOPEG

‘Evag amd tovg mpofAnpaticpods mov Tposkuyay T TeAevTaio xpdvia etvol 0Tt 0 EAEYXOS TV

GLYKEVIPOOEMY EVOEXETOL Vo UNV €lval 1O10HTEPO OMOTEAECUATIKOS YO TNV OVTIUETOTION
TPOPAUATOV TTOV TTPOKVTTOVY amtd Tic T kot E mov emnpedlovv tic ynoakég ayopéc ®. H éxbeson
Furman onpeidvel 6t «myv televtaia dekaetia, o1 5 UEYOADTEPES ETAIPIES EYOVY TPOYUATOTOCEL
wepioootepes omo 400 eCoyopés maykoouiws. Kopia dev el amoyopevtel kai eAdyioteg eykpiOnray
o6 mpovmobéceic (...) 1 éotw eAéyyOnray amd Tic apyéc aviaywviouot».*® Avtd pmopsi v
amodobel og d1dpopovg Tapdyovies, cuumepthapavoprévng g emtkévipoong g E.En. oto xatd
OGOV 01 CLYYMVELOUEVES eTalpieg avtaymvifovtoy oty 1010 ayopd kol Oyl GTO KOTA TOGOV M

183 BA. M. Jacobides & I. Lianos, Ecosystems and competition law in theory and practice (24 Iavovapiov 2021),
dwbéopo oto SSRN: https://ssrn.com/abstract=3772366; |. Lianos & B. Carballa Smichowski, Economic Power
and New Business Models in Competition Law and Economics: Ontology and New Metrics (15 Maptiov 2021),
dwbéopo oto SSRN: https://ssrn.com/abstract=3818943.

164 SWD(2021) 199 final, ce). 68.

185 BL. yevicotepo, P. Regibeau & I. Lianos, Digital Mergers: A Primer (October 30, 2020). dwbéciuo 610
SSRN: https://ssrn.com/abstract=3837281.

166 Furman, J. et al., 2019, avotépw vr.12.
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ouyydvevon Ba dnuovpyodoe amoteAéouaTa «xapTtoPuAakiov» mov Ba evioyvoav tn B€omn g
sEayopalovoag etoupiog.t®’ Educotepa, n E.Em. 8éxOnke kpitiky enedn dev £dmoe ) déovoa
TPOCOYN OTIS OVNoLYiEG OV TPOoEKvYay Katd v e&étaon cuvorliaydv mov Pociloviav oe
dedopéva. Tomg to o evdeikTikd Topadetypo ivar n mepintworn Facebook/WhatsApp. Katd v
extiunon g ovpupotdétnroc g cvvaAdayng pe v kown ayopd, n E. En. e&étace €dv m
ovyymvevbeica etaipio Oa pTopovce va apyicel vo GVAAEYEL dedopéva amd xpnotes Tov WhatsApp
TPOKELUEVOD VO BEATIOGEL TNV aKpifela TOV GTOYELUEVOY SoENUicE®Y TTov eueoviloviol oTnyv
mhoatdpua Tov Facebook'®®. H E.Ex. fshpnoe 611, edv enétpene oto Facebook va svioydoet
0¢om Tov 0N dLENUIOT, 1| CLYKEVTP®ON dedopEVmV B pmopovoe vo eyeipel avnovyieg tept ovTL-
OVTAY@OVIGTIKOD amokAelopod.®® Qotdc0, KaTéANnEe 6T0 CUUTEPAGHLO OTL AVTH SEV HTAV [La EDAOYN
Ocmpia PLAPNC, v pépel PAcEl TOV GKENTIKOD OTL £vag GLUVOLAGUOG dEOOUEVDY Ba amoITovce
oAy oTNV TOMTIKY] amopprtov Tov WhatsApp, 6tV omoio. 1 cLYY®VELUEVT] OVTOTNTA JEV
oképtnke va mpoPei. To Facebook dniwoe pntd 6t1 T0 WhatsApp 0o cuveyicel va mpoopépet
VINPEGIES KOTA TPOTO GUVETT| TPOG TIG OVOANPOEIcEC VTOGYEGELS TOV EvavTt TV XpnoTdV Tov. "
Qo61660, 6 AydTEPO OO dVO YpoOvia, LeTd TNV £yKpilom e e&oyopds, To WhatsApp avakoivooe,
peTald GAL®V EVIUEPDCEMY GTOVS OPOVS TAPOYNG VINPESUDV KOl GTNV TOALTIKY] OITOPPT|TOV, TN
duvatodtTo cHVOEONG apBU®V THAEPADOVOL T®V ¥pNotdv Tov WhatsApp pe TaVTOTNTES ¥PNOTAOV
tov Facebook.}"'To WhatsApp s&fynoe 61t avth 1 omdpacn eMedn pe okomd Tn PeAtioon e
vmpeciog, emrpénovtag oto Facebook va epgaviCel mo oyetikég dStopnpicelg 6Toug ¥pHoTeg TOL
Facebook mov sivat kat ypoteg Tov WhatsApp.t"2Afyovg wijveg apyotepa, n E.En. avoxoivose 61t
yvootonoinoe oto Facebook 011 ) etanpio mopeiye mopamlovnTikég TANPOPOPIES KOTA TV £pEVLVA
™G e€ayopdc.t*Lm cuvéyeia, n E.En. amopdoics vo emiPéiet mpdcTino vyoug 110 exatoppvpiov
evpd oto Facebook 7y mapdfacn g vmoyxpéwong tov Pdoet tov Kavoviopov mepi
TUYKEVIPOGE®V Vo Tapéxel opOEC TANPOPopics oYeTIKG pe TV eéayopdt™.

H E.En. avayvopioe, Tpdc@ata, To HEOVEKTAHOTO TG Tpoavapepbeicag mpocéyyiong. Ztnv
Avokoivoon g oyetwkd pe M Evpomaikn Ztpatnywn ywoo Agdopévo (epeng Kot og
«Evponaiky Ztpatnykn yio Aedopévan) , n onoia dnpoctevdnke tov @efpovdpto tov 2020, M
E.En. onpewdvel 011 «xatd v doknon twv eEovaianv eAEyyov twv cvykevipwoewv, N Emitponn Oo.
eetalel TPOoEKTIKA. TG THOVES ETITTAOTELS TTOV OVIAYWVIGUO THG GVGOWPEVONS OEOOUEVWIV UEYAANG

167 Subcommittee on Antitrust, Commercial and Administrative Law of the Committee on the Judiciary, 2020,
avotépo vr. 10, og. 396.

188 Andpaon Evpwmaixig Emrpontig g 03.10.2014, Yro0son No COMP/M.7217, Facebook/Whatsapp, EEC
417/2, mapdypagog 180.

189 Andpaon Evpwmaixig Emrponrig tng 03.10.2014, Yro0son No COMP/M.7217, Facebook/Whatsapp, EEC
417/2, 6. ., mapdypagog 187.

10 Amdgpaon Evporoikng Emitponig g 03.10.2014, Yro0son No COMP/M.7217, Facebook/Whatsapp, EEC
417/2, 6. m., mapaypapog 182 o cuvdvacod pe v Topdypoeo 185.

1 Agltio Tomov Evponoikig Emitponng g 20McAekeuppiov 2016. Commission Alleges Facebook Provided
Misleading Information About WhatsApp Takeover. AvtAnbnke oand: http://europa.eu/rapid/pressrelease IP-16-
4473 en.htm.

172 Aghtio Tomov Evpomoikig Emitponng g 20McAekeuppiov 2016. Commission Alleges Facebook Provided
Misleading Information About WhatsApp Takeover. AvtanOnke and: http://europa.eu/rapid/pressrelease 1P-16-
4473 en.htm, 6.7

113 Aghtio Tomov Evporaikig Emtponic tng 20McAskepfpiov 2016. Commission Alleges Facebook Provided
Misleading Information About WhatsApp Takeover. AvtanOnke and: http://europa.eu/rapid/pressrelease IP-16-
4473 en.htm, 6.7

114 Aghtio Tomov Evporaikyg Emtporig g 18™Maiov 2017. Commission Fines Facebook €110 Million for
Providing Misleading Information About WhatsApp Takeover. AvtAnOnke omo: http://europa.eu/rapid/press-
release IP-17-1369 en.htm.
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KAiporos wéow eCoyopmv kor ™ ypnoiuoTHTO. O10PHOTIKOV UETPWYV GYETIKG, UE THV TPoofaocn o€

dedouéva. fj ™y avrodiayh dedouévav yia v emilvon wyov mpofinudrwvy.t’™

H E.Ex. dokipudotnke otnv vmofeon Google/Fitbit, pia cuvoiloyn mov ¢ yvootonomOnke Aiyovg
unveg petd  dnpocigvon e Evponaikhg Xtpatnykng yio to Asdopéva. H Fitbit moiel é&vmva
poAdyLo. xepOG (Smartwatches) mov mapoakorlovBolv T dpaoTNPLOTNTA LG, T dTPOPn, TO Pdpog
kot Tov vrvo. [Tapodro mov n E.Ex. diamictmaoe 6t1 ) mpotevopevn cuvairoyn Bo 0dnyovce € ToAD
TEPLOPIOUEVEG OPLLOVTIEC OAANAETIKOADYELS HeTa D TV dpaotnplotntev T Google kai g Fitbit,
amopdoioe vo, eTkevipmbel oto dedopéva mov cvAléyel 1 Google Léow TV POPTTOV GUOKELHV
g Fitbit.!"®H E.Exn. fsdpnos 611, pe v adénom tov, 10m, 1epaotiov dykov dedopévov mov Oa
umopovoe vo ypnotponomoetl 1 Google yio tnv e€atopikevon dtoenuicemv, Bo NTav mo SV6KOA0
Y10 TOVG OVTOYMVIGTEG VO CLVOY®VICTOVV TIG LN pecieg g Google 6Tig ayopEg TG S10OTKTVAKNG
Stpnong og unxaveg avaltnong, e SadIKTLOKNG TPOPOANG SO NG Kol 6€ OAOKANPO TO
01KoGVGTN O TG TEXVoroYiag TN dtapripong (ad tech).t’” H E.Ex. evékpve T cuvoldayn pe Ty
empOAaln dpopwv dopbutikdv pétpov. Eva amd avtd ta dopbotikd pétpa cuvictator ot
St pnon evog TeXVIKOD da®PIGHOD TV dedoUEV@V xpnotn TG Fitbit. Avtd ta dedopéva Tpémet
va arodnkevoviol 6 £va «GIAG OEOOUEVAOVY, TO O0molo TpEmeL va, dtaympiletor amd omoldnmoTe

dka Sedopéva Tng Google mov ypnoipomotovvTar Yo th Stoeipion.t’

2T0V TOUEN TOV EAEYXOV TMOV GLYKEVIPOOEMY, Uld GAAN avnovyio Tov Tpoékvye gival 1 eEayopd
SLVNTIKOV Kot 0VOSVOUEVAOV OVTOYOVIGTOV oo Kupiapyes TAat@opues. Otmg avapépet ' ExbBeon
mg BovAig tov Avimpooconwv towv HIIA, «oi dvvyuxoi avtimoior kor o1 avoovouevol
OVTAYWVIOTES OLAOPOUOTICOVY KpLoiio poio atnv mpowBnon ¢ Kaivotouiog, kabws n ueliovikn
TOVG EIGOO0G TTNV AYOPL UTOPEL VO OTOUAKPOVEL TIG KOTECTHUEVES ETLYEIPNTELS 1] Va. Tpowbnoel Tov
avtaywviouo. 1o avtov 10V A0yo, 0l KOTEGTHUEVES ETIYEIPNOEIS EVOEYETOL Vo, Oewpodv TOVG
OVVITIKODGS KO TODG AVOODOUEVODS OVTOYWVIOTES WG THUAVTIKI ATEILY, KOPIWS O10TL 1] ETLTUYLO. TOVS
Oa. uTopoHTE VoL KOTAGTHOE TIC TEYVOAOYIES TV KOTECTHUEVWY ETLYEIPHoE®Y Tapynuévecy.t’® Ty
EE, n e€ayopd SuvnTIKGOV avTayOVIGT®OV Kot AVOOVOUEVOV AVTOYOVIGTOV EVOEXETAL VO LNV TANPOL
To. Korotata oplo wov opiler o Kavoviopog mepi Zuykevipdoemv, €mewdn ovTég Ol €ToPieg
EVOEYETOL VO ATOPEPOVY YOUNAQ €50000 KOTA TN otiyun g e&ayopds tovg. ‘Exel exppaoctel o
TPOPANUATIOUOS OTL 01 GLYKEVIPAGELS TOL B PTOPOVGAV VO KATAGTEALOLY TOV aVTAYWOVIGUO
evdéyetar va StohavBavovv g mpocoyng g E.Em..

H E.En. g&etalet, eni To0 mapdvtog, dV0 ADGELS Y10 TV OVTIUETAOTICT TOV avOTEP® (NTHHOTOC.
Apevog, n TIpaén v tic Pnowokés Ayopég mepthappdaver pia didtaén mov Ba amoutovoe omd Tig

175 Avaxotvwon g Emirpontig mpog 1o Evponaikd KowoBovito, To Zvpfodito, thv Evporaixy Otkovopkn kot
Kowaovikr Emttponn ko thv Entponn tov [epipeperdv. A European Strategy for Data, COM (2020) 66 final,
19.02.2020, ceh.14. Avtnonke and:

https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CEL EX:52020DC0066&from=EN.

176 Aghtio THmov Evporoikig Emtpomnic tng 14" Aexepppiov 2020. Commission clears acquisition of Fitbit by
Google, subject to conditions. AvtAnonke omno:

https://ec.europa.eu/commission/presscorner/detail/en/IP_20 2484.

17 Aghtio THmov Evporaikig Emrponng g 14" Askepfpiov 2020. Commission clears acquisition of Fitbit by
Google, subject to conditions. AvtAnOnke and:

https://ec.europa.eu/commission/presscorner/detail/en/IP_20 2484, 6.x.

118 Aghtio THmov Evporaikig Emrponng g 14 Askepfpiov 2020. Commission clears acquisition of Fithit by
Google, subject to conditions. AvtAnOnke and:

https://ec.europa.eu/commission/presscorner/detail/en/IP_20 2484, 6.x..

179 Subcommittee on Antitrust, Commercial and Administrative Law of the Committee on the Judiciary, 2020,
ovatépm . 10, oel. 394.
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TATQOPUES TTOL gival «pvBOuiotéc mpoofaoncy («gatekeepersy) va evnuepwvouy v E.Ex. yia kéOe
TPOPAETOUEVT CLYKEVIPOOT TOV TEPIAAUPAVEL AAAOV TTAPOYO «SOCIKDV DTNPETLOV ETIYPOUUIKNG
Tatpépuacy®® 1 omolesdNmoTE GALEC VINPEGIES TOV TAPEYOVTOL GTOV YNPLAKO TOPEN, OVEEAPTITAL
and TO €AV VWAPYEL VIOYPEMOT YVOOTOMOINOoNG OOUPOVE UE TOV evoolokd Kovoviouo
ZVYKEVIPMOEMVY 1| G€ Lo approdio eB0VIKT apyn avToy®VIGHOD GTO TAAICIO TV EBVIKOV Kavovmy

Y10 TOV AEYY0 TOV GVLYKEVTPpHOGEMY. 8

ITw npocpata, n E.Exn. dnuocievce éva 'Eyypaeo Epyoaciog tov vanpesiov e 1o omoio cuvowyilel
TO, GUUTTEPAGLOTO TNG 0ELOAGYNONC TOV JUOTKACTIKMY Ko SIKOIOO0TIKMY TTUYMV TOL EAEYYOL TV
ovykevipooenv otnv EE. H E.En. e£éppace avnovyieg 01t 68 optopévong KAASOVS, OTmG GTOV
KAGOO TV YNPLOKOV DANPECIOV KOl GTOV QOPUAKEVTIKO KAAOO, To Oplo. O1Kaodociog evOEyeTon
vo. unv 01c@oilovy To EMOIWKOUEVI OTOTEAECUATA TOVC OGOV APOPH GTOV OTOTEAEGLOTIKO
EVIOTIOUO GUVOALOYDV LE EMTTMCEIS GTNV AYOPA TEPAV TOV EOVIKOV GLUVOP®Y OTOL0VINTOTE
Kpérovg MéLovg kat 6T1 SuvatdtnTa EVIRion EAEYXOL AVTOV TOV cuYKevTpdoemv. ¥ Toppava pe
v E.Exn., o Aon oto tpdPAnua owtod, n onoio o propodce va cuvictator oty «evldappovon
KOl OT000YN TEPIOTOTEPMWY TOPOTOUTWV Kot apbpo 22 tov Kavoviouod Lvykevipwoewv — 10iwg
otav 1 ovvalloyn oev TAnpoi ta. eBvika. Opio. EAEYYOV TV GVYKEVIPMOEWY —O0 UTOPOLTE V. TOPATYEL
oto. kpotn weAn kor oy Emtporn v evelilio vo otoyebovv oe cvykevipwoelis mov ypniovv
alloloynong oe emimedo EE, yowpic vo emifallovy vmoypemoels yvwaTomoions o€ cOVOALAYES o1
omoiec dev ypiloovy.t® H E.En. e&édmoe KatevhOvoelc o1 omoieg meptypapovy TIC KaTnyopieg
VTOOECEMV TOL EVOEYETOL VO EIVOIL KATAAANAES Y10l TOPATOUTY GE KATOGTAGELS OTTOL 1] GLVOAALLYN
dev givol YvooTomomoiun cupue®vo. pe T vopobesio tov(wv) moaparnéumovtog(wv) Kpdrtovg(wmv)
Méhovg(mv).1#* O1 vroBéoeic mov kavovikd Bo eivarl KOTGAANAES YloL W10l TETOLO TOPATOMTN
aPOPOVV GE GLVOAAAYES OTIOL 0 KUKAOG EPYAGLAOYV TOVAYYIOTOV HLOG OO TIG EUTAEKOUEVES ETONPTEG
deV AVTIKOTOMTPILEL TV TPAYHOTIKY 1) HEAAOVTIKY avTOyoVISTIKY duvautkh Te. ¥ Avéloyn, y
mopadetypa, Bo pTopovGE va givol 1) TEPITTMON HI0G VEOPVOVGS 1} VEOEIGEPXOUEVNG ETTLXEIPNONG LE

GMUAVTIKY AVTOY®OVIGTIKY SUVAIKH 1) oNuavTich] kouvotopio. &

180 Kavoviouodg (EE) 2022/1925 tov Evponaikod KowoPoviiov kot tov Zupfoviiov tng 14ng Zentepfpiov 2022
OYETIKG [LE O1EKOIKNOIUEG KOt JTKOIEG OYOPES GTOV YNOLOKO TOHEN Kot Yio TV Tpomomoinotn tov odnyuwv (EE)
2019/1937 xar (EE) 2020/1828 (IIpa&n vy 11 Wnowxég Ayopécg), PE/17/2022/REV/1, EE L 265, 12.10.2022, o.
1-66.

1810.x., 6pOpo 14(1).

182 Eyypago epyaciag tmv vanpectdv e Emtponic. AE10Adymon Siodikactikdv Kot SiaiodoTik®y TTuydV Tov
eAéyyov TV ovykevipdcewv otny EE. SEC (2021) 156 teAikod g 26.03.2021, tapdypapog 53. AviAndnke omd:
https://ec.europa.eu/competition/consultations/2021_merger_control/SWD_findings_of evaluation.pdf ko1 68ex..
183 Aghtio Tomov g Evponaikng Emrpomig g 26™Maptiov 2021. Commission announces evaluation results
and follow-up measures on jurisdictional and procedural aspects of EU merger control. AvtAnonke
amd:https://ec.europa.eu/commission/presscorner/detail/en/IP_21 1384.

184 Agltio Tomov g Evponaikng Emrpomig g 26™Maptiov 2021. Commission announces evaluation results
and follow-up measures on jurisdictional and procedural aspects of EU merger control. Avtinonke
amo:https://ec.europa.eu/commission/presscorner/detail/en/IP_21 1384, 6.x.

185 Aghtio Tomov tng Evpaondikfc Entrponc tng 26™Maptiov 2021. Commission announces evaluation results
and follow-up measures on jurisdictional and procedural aspects of EU merger control. Avtinonke
amo:https://ec.europa.eu/commission/presscorner/detail/en/IP_21 1384, 6.x.

186 Aghtio Tomov g Evponaikng Emrponig tng 26™Maptiov 2021. Commission announces evaluation results
and follow-up measures on jurisdictional and procedural aspects of EU merger control. AvtAnOnke
amd:https://ec.europa.eu/commission/presscorner/detail/en/IP_21 1384, 6.w.
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IV.23 H avebfeopnon tov Korevbovmiprov Ipoppov o 1ic Opilovrieg Zopomvieg
Yuovepyooiog

Onwg npoavapépdnke, n E.En. avabewpet, ent tov mapdvtog, ™ déoun pétpov yuo tig Oprlovrieg
Zoupovieg Xvvepyaociag, coureprrappovopévav tav Katevbuviipiov I'pappov yio tic Opilovtieg
Zoupmvieg Xuvepyaoiog Tov TopEyovy Kabodnynorn GYETIKA e TV a&loAdyn o, Bdcetl Tov dpBpov
101 ZAEE, coppoviov pHeta&d entyelpnoemy Tov ival Tpaypatikol 1 dSuvntikol aviaymviotés. H

apykn dnuodcto Stafovrevon orokAnpddnke Tov PePpovdpio Tov 2020187

xo 1 E.En. dnuocievce
10 omoTEAEG AT TG AEOAOYNOC TG Tov Mduo tov 2021.188 AxorovBnoe 1 ovvtaln oyediov
Kovoviopodv Y1 opiopévec Kotnyopiec oploviiov cvpeovidv séediksvonc®®, épsvvac kot
avamTuENct®, mov é0nKay ek véov o dnuodcta Stofovievorn petald Maptiov kot Ampiiiov 2022.
Av kot puo d1e€001K avAAvon avThg TN TP®TOPoVALNG dev eumintel 610 MEdio NG TaPOHGUG
peAétng, éva Paciko onueio mov €0ece | E.Em. ot cuvoymn tov tpotdcemv Tov Kotatédnkay katd
T oyetikn OlPfovigvon eival 0Tl o1 gpmnOévieg Bewmpodv ovaykaio ot avabewpnuéveg
KatevBuvtipieg Ipappés yio tig Opilovrieg Zopeovieg Zouvepyaciog vo avtikatontpilovv Tig

sEeliferc otic ymerokéc ayopéc.ts

To oxédo tov avabewpnuévov Katevbovimpiov poppdv yuo tig Opiloviieg Zvppwvieg
Tovepyooioct®, mpoyparedetonr peTald GAAoV (NTHLOTA GYETIKE [E Ta S1dpopa idn avToAaydy
TANPOPOPLOV, GUUTEPIAAUPAVOUEVOV TV S10POPOV TOTMV KOWVOXPNGIOG OESOUEV®V.

IV.23.1  H dwapadvera oty yneiokiy otkovouia

Ocov agopd omv avtorroyn minpogopidv, ot KatevBouvimpieg I'pappés yio 11 Opldvrieg
Yoppovieg Xovvepyaociog Pacilovral, enl ToL TAPOVTOG, GTO TEKUNPLO OTL 1 dapavela PAATTEL TOV
avtayoviopo.!® T mopdderypa, otig ev Adyo KatsvBuviipieg Tpappéc onpetdvetor 61t M
KOWOTOINGN GTPUTNYIKAOV OEOOUEVOV «UTOPEL VO ETIPEPEL TEPIOPIOTIKG. OTOTEAEGUATO. OTOV
OVTAYWVIOUO, O10TL UEIOVEL TNV QVECOPTNTIO. THS ANWNS GTOPAOEWMY TWV UEPDV UELDVOVIAS TO.

187 Mo, neprocdTepec TANpoPopiec, PA.:
https://ec.europa.eu/competition/consultations/2019_hbers/index_en.html.

188 B)L. Commission Staff Working Document, Evaluation of the Horizontal Block Exemption Regulations
Brussels, 6.5.2021, SWD(2021) 103 final, dwbéopo V1o https://competition-
policy.ec.europa.eu/system/files/2021-05/HBERs_evaluation_SWD_en.pdf.

189 BL. Avakoivwon g Emrpomg: ‘Eykpion tov mepieyopévon oyediov kovoviopot g Emtponic yia v
gpappoyn tov dpbpov 101 mapdypapog 3 g ZvvOning yio ™ Aettovpyia Tng Evponaikig Evoong oe opiopéveg
Katyopieg cuppoviov eEedikevong 2022/C 120/01, C/2022/1160, EE C 120, 15.3.2022, . 1-8. https://eur-
lex.europa.eu/legal-content/EL/TXT/PDF/?uri=CELEX:52022XC0315(01) &from=EL.

190 BA. Avakoivwon g Emrponric: ‘Eykpion tov mepieyopévov oyediov kavovicuod g Emrpomnc yio v
gpappoyn tov apbpov 101 mapdypapog 3 g ZvvOnkng yio ™ Aettovpyia g Evponaikng Evoong oe opiopéveg
KaTNYopieg CLHEMVIDY €pguvag Kat avamtuéng. 2022/C 120/02, C/2022/1161, EE C 120, 15.3.2022, . 9-21.
https://eur-lex.europa.eu/legal-content/EL/TXT/PDF/?uri=CELEX:52022XC0315(02)&from=EL .

191 Avaxotvoon g Evponaixng Emtponng: Factual summary of the contributions received during the public
consultation on the evaluation of the two block exemption regulations and the guidelines on horizontal cooperation
agreements, 2020, o). 16. AvtAnOnke amo:
https://ec.europa.eu/competition/consultations/2019_hbers/HBERs_consultation_summary.pdf. BA. Ko
EneEnynuoatiki) ‘ExBeon oto Tyédio avabeopnuévav Kotevbuvinpiov I'pappodv yio tig 0pldvTiec suuowvies, ok.
6

192

"Eyxpion tov mepieyopévov oyediov avaxoivoong me Entrponrg - KatevBovtipieg ypappés yuo tv epappoyn
tov GpBpov 101 otig Zuvbnkng ya ™ Asrtovpyion g Evpomaikng ‘Eveoong otig ocvpgovieg optlovriag
ovvepyaociag, (2022/C 164/01), EE C 164 g 19.4.2022, 6. 1 émg 121.

198 KotevBuvtipieg ypappé yia T e@appoyn tov apdpov 101 tng TuvOnkng yia  Aettovpyio g Evpomdikrg

"Evoong o cupemvieg opilovtiog cvvepyaciog, EE C 11/1, 2011. BAéne, yia mopadetypa, Tig mapaypaeovg 65 kot

78.
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KIvTpd, ToU¢ Yo aviaywvieuo».** Qo1660, dnmg deiyvouv ot TPdcPaTES EEEMEELS, TO TEKUNPLO
avTo elval auEoPnToipo oe éva ynetokod tepiPdilov. Edwotepa, Enerta and o dstofovievon
g omoiag To amoteléouata dnpoctevdnkay to 2016, éva amd To KOp TPOPANUATO TOV Ol
emyelpnoelg o€ oAOKANPN TV EE evidémicav 6Tig Guvaliayég ToVg e YNQLOKEG TAATPOPUES TAV
n éEMhenym Sapaverag.t®® Avtd odnynoe telikd oty £kdoon tov Kavoviopot (EE) 2019/1150 yw
™V mpombnon tng dikamg peTayeiplong Kot TG SPAVELNS Y10 TOVG EMLXEPNLOTIKOVG XPNOTES
EMYPOUIKDV VINPECIOV drapesorapnonc (epeEng ko «Koavovionog P2By»), o omolog opilel 611
«OTOVG EMLYEIPNUATIKOVS YPHOTES OLOOIKTDOKDV DITHPECLOV OLOGUETOAGSNONG TPETEL VO, TOPEYETOL 1
oéovoa dapavela [...] mpokeiuévoo val... | vwapyel fedticwaon TS OuoANS Ae1Tovpyiog TS E0WTEPIKNG
ayopic». 1 O Kovoviopude P2B emiBdilel oTIC ynQlokés TAATQOPLES SIAPOPEC VTOXPEDGELS
Sl0pAavELnG, CUUTEPTAAUPAVOLEVIC TNG LTOYPEMOTG YVMOGTOTOINGNC T®V KUPLOV TAPUUETP®Y TOV
kaBopilovy TV KATATOEN TOV ETYEPNUOTIKAOV YPNOTOV TOVG KAOMOG Kl TNG YVOOTOTOINoNG TOV
€bv ot mhateopueg eEac@orlovy TPOVOULIOKT LETOYXEIPION OTIC OIKEC TOLG LANPEsiec (| o€
VTN PEGIEC TTOV TAPEXOVTAL AT GVYKEKPULEVOVC ETLYELPNUATIKOVS ¥pNioTec). %" Ot mhéov dnpogireic
StadikTvakég TAATEOpLES givar KABeTO (1)/KOL S1YDVIR) OLOKANPOUEVES. TE TOAAEC TEPIMTMOGELS,
avtay@viCoviol TOLG ETLXEPTUATIKOVS YPNOTEG TOVS GE OYOPEG TPONYOVUEVOL Kol ETOUEVOL
otadiov. Qg amotédeocpa tov avotépm, o Kavoviopog P2B eswcdyst éva opildviio otoryeio
AVTOAAOYNG TANPOPOPIDOV GTIC GYECEIS METAED TAOTQPOPUAOV KOl ETLYEPNUOTIKOV ¥pNoT®V. Mg
AL LGy, 01 TANPOPOPIES TOL OMOKAADTTOVTOL OO TAATQOPLES GTO TAAIGLO TNG CLUUOPPMCNS
tovg pe Tov Kavoviopo P2B umopotdv va 0esopnBobv «ampatnyixd dedouévor kot v évvola Tomv
Kotevbovtpuov Tpappov yoo tig Opiloviieg Zvueowvieg Xvvepyaciog. To moapdderypo tov
Kavoviopot P2B katadeikviet Tic mpokAncelg mov avipetonilel | E.En. katd tov mpocsdiopiopd
TOV KOTA OGOV TO TEKUNPLO 6T0 0moio Pacilovtar avtr ) otrypn ot Katevbovimpieg I'pappés yia
T1g Op1lovTieg Zoppmvieg Xuvepyaciog eivol AVGITEALS Yio TO YNOLako TePPAALOV.

IV.23.2  Eidika yria tqv avraiiayn 0e0ousvav

‘Eva onpovtikd 0épa mov detyvel 0TL ) avtaddloyn TANpoQopidv Uropet va eivorl ETmEEAS Yo TOV

avtayoviopod etvor n avtodroyn dedopévov. Etval, miéov, evpémg avayvopiopévo 0t 1 tpdcsfoon
G€ JEQOUEVO KODVATOL VO, ETITPETEL GTIC ETOIPIES VO TOPAYOVY KOADTEPO TPOIOVIO/DTNPETIES ATTO O,
71 €QV aTPIloVTOY UOVO TT0. «OIKG TOVSY» Ogooueva. 210 Lobud mov ta dedouéva amotelody v
«TPATH DANY Y10 OVTAYWVIGUO OS TPOS THY TOLOTHTO, KA1 THV KOIVOTOULA, N EVIGYVON THS TPOCHAoHS

o0, dedouéva. auyvé, O tpowbei, avti va gumodilel ov aviaywviouon. %

Méypt v mpoéceatn avabempnon tov Katevbovimpiov ypappodv yuo 11 cuopemvies oplovriog
oLVEPYAGTOG OV NTOV CAPES EAV, KOL EGV VOL VIO TOES TPOVTOOECELS, Ol GULPMVIEG OVTOAANYNG

19 KoteuBuvtipiec ypappéc Yo thv epappoym tov pdpov 101 e ZuvOrkng yia ) Aettovpyio g Evpomaikyc

"Evoong og cvpgpwvieg opildvtiog ovvepyaciog, EE C 11/1,2011,6.x., mapdypapog 61.

195 B\, "Ex0eomn Evpomnaixng Enttponric Synopsis Report. The public consultation on the regulatory environment
for platforms, online intermediaries and the collaborative economy.,2016. AvtAnOnke and:
https://ec.europa.eu/digital-single-market/en/news/full-report-results-public-consultation-regulatory-
environment-platforms-online-intermediaries.

1% Kavoviopédg (EE) 2019/1150 tov Evponaikod KowvoPoviiov kar tov Zvppoviiov yia v mpodOnomn g
dikamg petoyeipiong kot NG SWPAVEWG YO TOVG ETYEPNUATIKOVG YXPNOTEG OLOOIKTLOK®OV VINPECIOV
dwpecordpnong EE L 186, g 20mg lovviov 2019, artoroykn oxéyn (7).

197 Kavoviopdg (EK) 2019/1150 tov Evponaikod KowvoBovAdiov kot tov ZvpBovAiiov yio tnv mpodOnomn g
dikomg petoyelpong Kot NG OOPAVEWS YO TOVG EMLXEPNUOTIKOVS YPNOTEG OOSIKTVOK®DV VINPECLOV
dwapecordpnong EE L 186, g 201g Iovviov 2019,6.x., ApBpa. 5 kot 7 avrtiototyo.

198 gchweitzer, H., Jacques Crémer Yves-Alexandre de Montjoye, 2019, avotépw vr. 1, 6. 94.
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dedopévav pmopovv vo Toyovv eEaipeonc Pdoel tov dpbpov 101 mapdypagpog 3 g XAEE.
IMoapampodtay 0Tl 01 TEPIGGOTEPEG TMEPUWITMOCE, Tov oyetiCovion pe  PeATidoelg g
OTOTELECUATIKOTNTOG OV TPOKVTTOVV OO TNV OVTUAANYT OESOUEVOV OPOPOVY GTOV TICTMTIKO
Kot ao@aAitoTikd Topéa.t® Av kot ol mepmtdoelg ovtéc B pmopovsaV VO TOPEXOLY KATOL
kabodnynon vy opiouéva CNTAUOTO TOV TPOKVATOLV ONd TNV KON YPNON OEOOUEVOYV,
EVOEYOUEVMG VO UMV NTAV OPKETEG Yo TN B€omion pog oAoKANpoUEVNG déoung apydv mov Oa
oyetifovtav e Tic ynookeg ayopés. EmmAéov, 1o Tponyouévmg 1600V TANIGI0 EVOEXOUEVMS V.
unv frav KotdAinio yioo v aloAdynon g avtoriayng oedopévov. H 'ExBeon towv Ewdwkov
Soppovrov g E.En. onueidver 6t «/ujotovort poivetou ot n alioloynon twv coupmvidv
oVTOALOYNG OedouEVWV 1 Kovoxpnaios odedousvav Bo. umopovoe vo. €IVol TOPOUOL0. UE THV
olrodoynon twv ooupwviwov Epsvvagc & Avamtoéne 1 twv kovompolldv  exustailevons
EVPECITEYVIV OO OUTHYV TV GTOWIH, Ol KOIWOYPNOIES OEOOUEVWY OTOITODY OVOUPICHNTHTO. UL
Ceywproty alioloynon. Evo ta aimdduote evpectteyviag umopodv — ¢ éva fabudé — vo
XOPOKTHPIGTODY (VG DTOKOTOTTOTIUO/ U] DTOKOTOAGTOTIUO. KO ODGLOON/ U] 0DGIWON KOl UTOPODY VO,
alvounBodyv ava katnyopio. ypHong, oL KOTHYOPLOTOINOEIS OVTEG EIVOL TOAD TLO ODOKOAES Lo TO,

dedousva [...J». 2%

Katd ovvénewn, rav avarndeevkto va mopéyel n E.En. kabodnynon oxetikd pe tovg 6povg vmd
TOVG OTOI0VG Ol GUUPOVIEG AVTOAAAYNG OEOOUEVAOV UTOPOVV VO TVYYXAvoLY e€aipeong PAcEL TOV
apBpov 101 mapdypapog 3 g ZuvOnkng ywa ™ Asrtovpyiog e Evponaixnig ‘Evoong (EAEE).
Tovto dev Mtav éva ando eyyeipnuo. ' Eva (o mov £npene vo avTeTOMGTEL NTAV 6€ TO10 Babpd
0 0YKOG €VOC GLVOLAGLOV dedopUEVMV Ba pmopovce va kabopiletl €6V o1 ETLYEPNGEIS TOV EAEYYOLV
TOV GLVOLOAGHO TMV OedOUEVOVY Bal TPETEL VAL VTTOKEVTAL GE VTTOYPEWGCT TOPAUYDPNONG TPOGRAGNS
ota dgdopéva avtd. T'a mapdderypa, n ‘Exfeon tov Ewdikov Zopfodrov e E.En. npoteivel n
VIOYPEDMOT TOPAYDPNONG TPOSPacnS vo elvar avirloyn pe T 0éon mov Katéyxel oty oyopd,
«ONAOON H10. OUGOO UIKPOTEPMV TOIKTOV TOV GVYKEVIPODVODY TO. OEOOUEVO, TOVS Y10, VO, OTOKTHGTODY
OVTOYWVIOTIKO TAEOVEKTHUO. 08V B TPETEL VO DTOYPEDVETOL VO, TOPEYEL TOV GOVOVATIUO OEOOUEVDV
06 o€ évay ToAb peyoldtepo waikty». >t H amdeaon yia 1o Katé mocov £vag cuvanacuoc Sedopévav
BTl 1oyd oV ayopd NTaV miong OVCKOAN, O10TL, £hv Eva Pepidlo ayopdc Tov EURINTTEL GTOV
«ao@aAn AMpévoy Kpivetol KatdAAnio (6nwg cvpfaivetl pe aAiovg THmovg opldvTiv CLHPEOVIDOV
nov e€etalovrar otig Katevbuvtipieg I'pappés), n E.En. Oa npénet va mapéyet kabodynon oyetikd
HE TOV TPOTO 0PSOV TNG GYETIKNG OyOpas OESOUEVMV.

To "Eyypago Epyaciog tov vinpeciov g E.En. yia tqv Kowoypnoio Agdopévov tov [dimticon
Topéa avagépet 0TL 01 GLUEOVIEG AVTAALOYNG OESOUEV®V «Oa Tpémer va avTieTTILOVY THY AVAYKN
diaopdlione avéhevtov aviaywvieuob katd Ty avialloyn eumopid evaicOnrwy dedousvavy. 2%
[Toweg mAnpogopieg Ba pmopovoav va BewpnBodv «epmopikd evaicOnta dedopévar 6e avTod TO
mhaiclo; H mpocéyyion mov vioBethOnke omd tov Kavoviopud Aroiiayng katd Katnyopio ctov

Topéo oV Acpaliceav’® (coppovieg mov €oTIGLOVY OE GLYKEVIpWTIKG Jedousva EXOVV

19 BA., yo mapaderypa AEE, YnoOson C-238/05, Asnef/Equifax, 2006, ECR 1-11125, kar Kavovioudg g
Enurponng (EE) 267/2010 oyetwcd pe v epappoyn tov dpbpov 101 mapdypa@og 3 ce opiopéveg KoTnyopieg
CULOOVIDVY, OTOPACEDY KOl EVOPULOVICUEVOV TPOKTIKOV 0TOV aco@aAlotiko topén [2010] EE L 83/1tng 24™
Maoptiov 2010.

200 Schweitzer, H., Jacques Crémer Yves-Alexandre de Montjoye, 2019, avotépm vr. 1, 6. 96.

201 Schweitzer, H., Jacques Crémer Yves-Alexandre de Montjoye, 2019, 6.x., 6. 97.

202'Eyypago Epyaciag tov Yanpeoubv g Emrponig. Guidance on sharing private sector data in the European
data economy SWD (2018) 125 teliko, oel. 3.

208 B).. Kavoviopog (EE) apid. 267/2010 g Emrponrg tng 24™ Maptiov 2010.
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mePLocOTEPEC MOAVOTNTEG VO givon emAéEeg Yia e€aipeon Paoet tov apBpov 101 mapdypagpog 3
¢ XAEE) evdéyeton va punv gival KatdAAnAn oty Tapovod TepinTmor]. AVTO amodEIKVOETOL Ao
v [pdén yuo tic Pnotaxég Ayopég, n omoia emiPairetl oTic TAOTEOPLES «pLOOTES TPOSPaoNcy
TNV VROYPEDGCT VO TAPEYOLY GTOVE EMLYEIPTUATIKOVC TOVG YPNOTEG (OMOTEAECUATIKY, DWHANG
TOLOTNTOG, OLVEYH KOOI O TPOYUOTIKO YPOVO TPOCLOcH Kol YpHon OCOYKEVIPOTIKOV # Un

CVYKEVIPOTIKOV dedouévavy 2%

To mopamdve kevd kalvmtel e peydio Pabud to oyédio KatevbBuvinpiov ypouumv yuo Tig
oplovtiec ovppoviec mov kukhopopei?®. Xto Kepdhato 6 Tov oyediov awtov, Kotapydc,
amocanViCeTol M €vvola TNG GVTOAAQYNG TANPOQOPLOV. AVTH TEPIAOUPAVEL TNV avVTAALOYY
OTOLOLONTOTE EI00VG TANPOPOPLDV, EMEEEPYUCUEV®V 1 OVETEEEPYOOTMV, YNPLOKAOV 1| PLGIK®V,
glte TPOKeELTAL Y10 TPOSOTIKA dedouéva kotd tnv évvola tov Kavoviouot (EE) 2016/679, site oy
H avtodhoyn pmopet va Aoppdver yopa omevbeiog petald mPAyHOTIKOV 1 SLUVNTIKOV
AVIOY®OVIOTOV, 1| KOl EUUECO, OUEGOV TPITOL TPOGHOTOV. Ofon pesalovio GTNV avVTOAANYT
TANPOPOPLOV UTopel va AGPEL Kot piol ETYPOUUIKT TAATQOPLLO 1] £V COGTN L KOOV aAyopiOpumy.
H avtaAloyn pmopel akopo vo Aopfavel yopo ota mioioa €Eayopag 1 vo vayopeveTal omd
KOVOVIOTIKO KEILEVOL.

Or KatevBoviipileg avadeikviouy oo SUVNTIKG OVIOYOVIGTIKO OQEAN Omd TNV avTtaAloym
TANPOPOPLOV KATO TO TOPATAV®, TO OTOlo HETAED GAA®DV £YKEWVTOL GTN AYN TEKUNPLOUEVOV
AMOQAGEDV HE YPNON €QUPUOYDV TEXYNTNG vonuoovvng (automated decision-making, ADS).
[Moporo avtd, ol OVTOAAAYES TANPOPOPLOV UETAED TPAYHOTIKGOV 1] SLVNTIKOV OVIOY®OVIGTOV
UTOPEL VO £XOVV MG OVTIKEIEVO 1| OC ATOTELESLLA TN ONILLOVPYIO GUVONKOV OVTOY®VIGLOD TOV dEV
avtarokpivovtal 6T cuvielg cuVONKES TG GYETIKNG aryopds. Tovto pmopel va opeihetan gite oe
GUUTOLYVIOKO OOTELEGLLAL, EITE GE QOIVOUEVO ATOKAEIGLLOV TOV TPOKOAOVVTOL OO TV AVTOAALYN
Kol Hmopel va eKONAMVOVTOL €lT€ TNV 10100 ayopd OTOL TPOAYLOTOTOEITOL 1] OVTOAAOYN 1 OF
oLVOEDdEUEVT] OyOPEL.

Ta mopondve amotedéopoto elvar mBovod vo eméABovv Katapynv OTov ol OVTOAAUGGOUEVEG
TANpoPopies epPavifovy GTPATNYIKN CNUAGIO Y0l TOV OVIOYOVIGUO, OTmG cupuPaivel T.y. U TiG
TANPOPOPIES Y1l TIG TYES, TNV TOPAYMOYIKY IKOAVOTNTO, TNV EUTOPIKT GTPATNYIKN, TN {Tnon, tov
OYKO TV TOANGEMY KoL TO YOPOUKTIPLOTIKA TOV TAPOYDV LG ETLYEIPNONG, EQOGOV EMTPOGHETMOG
N avtoAiayn etvor wovh va apet v afefordmra petald TV GUUUETEYOVTIOV OGOV aPOPa TOV
xpOVO, TNV €KTOON KOl TIG AEMTOUEPEIEG TOV TPOTOMOMCEWV TOL TPEMEL VO ETIPEPOLY Ol
EVOLLPEPOLLEVEG EMLYEPNCELG OT] CLUTEPIPOPA TOVG GTNV AYOpPdL.

Edv o1 avtaAlocodpeveg TANpopopieg Exouv «EUTOPIKA gvoichnto yopaktnpo» £EAPTATOL OO
dapopovg mapayovtes. Oswpeitanr OTL Exel amoAechel 0 YOPAKTNPOS AVTOG OTOV TPOKELTOL Yo
CIPAYHOTIKO ONUOCLEDY TANPOPOpPies, ot omoieg elvar onA. erevBepa mpoosPdoipes oto KOwo.
[epartépw, Bewpovvton mo gvoichnTo amd EUTOPIKN GTOYT TO GUYKEVIPOTIKE SESOUEVO, EVD
onpacio el Kot n woAotdTNTA TOVG. ATO KEL KL TEPO, TNV EXIOPACT TNG AVTOAAANYNG TANPOPOPUDY
OTOV OVTOY®VIGHO kabopilovv To YOPOKTINPIOTIKA TNG (CLYVOTNTO, HOVOUEPELD, OUECOTNTO,
TPOGPACILOTNTO, TOV OVIUAAUCCOUEVOV TANPOPOPLOV) KOl TO YUPUKTNPICTIKA TNG oyopds TOv
avt 0eopd (aplBUog KOl OIKOVOUIKN 1oY0G TOV EMLYEPNOE®Y oL TNV amoptilovv, vmapén
QPAYLLOV £16000V, 6TAfePOTNTA OPWV TPOSPOPAG Kot {TNONG, EMMEDO SLUPAVELNG).

204 Kavoviopnog 2022/1925, 6.1., apOpo 6 mop. 8-10.
205 Avakotvwon Emrponrg, 6.m., 2022/C 164/01.
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IV.24 H avebeopnon tov Kavoviepod Amariayng katd Koatnyopieg (Vertical Block
Exemption Regulation-VBER) kumt tov Koatevfvvripiov Ipoppdv yie tovg Kadetovg
Iepropropovg

[Moapopota pe ™ déoun yo tig Oprldvtieg Zopepwvieg Xuvepyooioc, o Kavoviouog Amailoync Kotd
Koatnyopieg yia 11g KdBetec Zvppavieg (epeéng kar VBER) kot o1 cuvodevtikég KatevBuvripieg
Ipappég v tovg Kébetovg Tlepropiopoig €xovv toyel avabedpnone. Metd amd po pokpd
dadikacia aflordymons,2®® cvumepappavopévay toldv dnpdciov dtuBoviedcsewmv,  E.Em.
dnuocigvce €va o010 TV avade@PNUEVOV KAVOVOV TPOC GYOMAGHO Omd TO EVOLOPEPOUEVH
népn. 2% Ko méd, cdppmve pe toug epomBévies,  ynelomoinon OsopnOnke évag amd Tovg
KOPLOVG AOYOVC Yl TOVUG OTOI0VG Wi ovobe®pnon o NToV EXTOPEANG Y10, TOVG EPAPLOGTEOVG
kavoveg. Tnv 10" Maiov 2022 1 Evponaikn Exitpont| dnupocicvce tov Kavovieud 2022/720 yo
mv gpappoyn tov apbpov 101 map. 3 TAEE oe opiopéveg katnyopieg KAOETOV CULEOVIOV Kot
gvaploviopévay TpakTik@vi® kofdg kot eppunvevtikés Kotevboviipeg Tpappés yio toug
Kda0etovug Tepiopiopodc?®, mov té0nkav o 1oyd omd 1 Tovviov 2022 TPog aAVIIKOTAGTOGT TOV
nponyovuevov Kavoviopov (EE) 330/201021° kot v Koatevbvvinpiov Ipappdy te Bupomdikhg
Emrpormnc?! eni tov 18i0v avtiketuévov. Ta keipevo ovtd mpoPAETOVY 0PKETEG KOVOTOMIES OTN
VouKn petayeipion tov KABET®V cupmpdiemy mov AapBAvouy yxOPO 6To TACIGLO TNG ETLYPOUIKNG
otKovouiog.

Katoapyds, o Kavoviopudc Amoriayng koatd Katnyopieg yio tic Kdbeteg XZvpemvieg eopet
GLUPWVIEG TOL TEPLAUPEVOLV KAOETOVS TEPLOPIOLOVG atd TNV amarydpevot| Tov apbpov 101 woap.
1 2AEE ovpoava pe T1g dtatdéelg e map. 3 Tov 1diov apHpov vd tov 6po OTL To LEPIdIo ayopag
OV KOTEYOLV O TpoundevTNg Ko o ayopactng dgv vrepPaivel T0 30% TOV GYETIKOV Qyop®V
(mponyoduevoy Katl €mOUEVOL GTOdiov) oTIC omoisg dpactnpromotovviar.’? Qotéco, dev
EMMPEAOVVTOL OO TO EVEPYETNLLOL TNG OTOAANYNG OAEG Ol CULPMOVIEG TOV TANPOVV TNV TOPATAVED
npodmobeon. O Kavoviopog Arairoyng katd Katnyopieg yua 1ig Kdbeteg Zvppmvieg amoyopevet
CLUUPMOVIEG OV TEPEXOLV TEPLOPIGHOVS 1WaiTEPNS cOoPapOTNTAS, CLUTEPIAAUPOVOUEVOL TOV

)23 kou TV amdlLTOV £80QIKGOY TEPIOPIGUGY (SnAadn

KaBopiopod Tywov Metandinong (RPM
mepopop®v  mov  Oa epmodilav  Evov  dlavopéo amd TNV TPOAYHOTOTOINGCT  «ITodNTIK®OV

ToMcsov»)?t,

Onwg delyvel n avdivon s Tpodceatng voporoyiog otnv Evotnra V, givar cagég 0Tt o1 ynolokég
TEYVOLOYIES £OVV EMNPEACEL CNUOVTIKA TIG KAOETEG TYETELC.

Mo cuykekpyévn mepintmon givar n OLTTH Stavop, 1 Omoio OVAPEPETOL GE KOTAGTAGELS OTIG
0moleg £VOg KATACKEVOGTNG TOAEL TA TPOTOVTA TOV GTOVS KOTAVOAMTEG, OVTUYMVILOUEVOG £TGL TOVG

206 01 amavtioelc ot SoPodrevon eivor Sabéoipeg oto: https://ec.europa.eu/info/law/better-regulation/have-
your-say/initiatives/12636-Revision-of-the-Vertical-Block-Exemption-Regulation/feedback?p_id=10649898.

27 Meprocdtepec TAnpogopiec, Stabécipieg 6To:
https://ec.europa.eu/competition/consultations/2018_vber/index_en.html.

208 EE | 134/4 g 11.05.2022.

209 C(2022) 3006 final.

210 K avoviouog (EE) apif. 330/2010 tng Emitpomng yio tnv epappoyn tov épdpov 101 napdypagpoc 3 tng TAEE
G€ OPICHEVES KOTNYOPies KABETOV GULPOVIOV Kot evappovicpévav tpaktikdv, EE L 102 g 23.4.2010, ceh. 1
(epe&ng kot «Kavoviopog (EE) 330/2010»).

211 K atevBuvThpieg ypappéc yio toug kédetovg meplopiopoig, EE C 130 g 19.5.2010, ce. 1.

212 K avovioudg (EE) ap1f. 720/2022 g Emtponng,6.x., 4pbpo 3 mapdypapog 1.

213 Kavovioudg (EE) aptf. 720/2022 g Emtponnc, 6.7., Gpdpo 4(or).

24 Kavoviopdc (EE) apif. 720/2022 g Emtponnc, 6.7., 4pOpo 4(B)(i).
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OlovoElC TOV G eMMEdO MOVIKNG TEPIMTMOT 1 OMOIK OTOSVVOLLMDVEL TN SO MPLIOTIKY YPOLLLUN

2150 Kavoviopdg Amodhayng katé Katnyopiec yio

HETAED 0p1lOVTIOV Kol KADETMV TEPLOPICUDV
T1g Kabeteg Zvpomvieg 2010 dp1le 6Tt 01 KAOETEC CLUPMOVIEG LETUED AVTAYWVIGTIK®DY EXLYEPNCEDV
dev Ba mpémel va emw@erovvTal and Ty amoiioyn mov Beomilet. [Tapoia avtd N amailoyn Oo
TPETEL Vo ®PELEL KADBETEG CLUP®VIEG OTAV O TPOUNBELTNG Elval KATACKEVAGTNG TOPAY®YOS Kol
dlovopéng ayodmv, evd 0 ayopaoThg €lval SOVOUENG Kol OYl OVTOY®OVIOTIKY EMLEPNON GTO
KOTAOKEVLAOTIKO eminedo?l®. Aedouévng g ekOeTikng avENONS TOV SLUSIKTVOKAOY TOANCEDV Ta
televtaio ypovia, 1 Ot dovoun €xel yivelr moAd ocuvyvh. Me Bdaon ta mopicuata g E.Em.,
dlpovotay o Kivouvog amoAlayng KoBETOV CLUHEOVIOV OTIC omoieg ta. opllovtio Cntuota
EVOEYETOL VOl EIVOIL GNUOVTIKA Kol OV TANPOVVTOL 01 TPoDToBEsELC Tov ApBpov 101 mapdypapog 3
¢ ZAEE?Y. H E.En. efétace, evOyel TV GuvONKAOV anTdv, To EVOEXOIEVO V. TEPLOPIGEL TO TESIO
EPOPUOYNG TNG AMOAAAYNG GE SLUE®ViEG Tov Oewpeitar aniBavo va wpokaAiésovv optlovTia
Inmuota e16ayovTag Eva KaTOToTo Oplo PACEL TV UEPIOIOV OYOPAC TOV UEPDV OTI ALOVIKN
ayopd.’’®H E.Em. sfétace kar tqv mOavot|Te KoTApyNons e OmoAlaylS omd TOV &V AdY®
Kavoviopo, yeyovog mov Oo arattovce e€atopukevpuévn a&lordoynon Bacet tov apbpov 101 XAEE

o€ OAEG TIC MEPTMOGELS SITTAG Stovounc? .

Ev té)et, otov véo Kavoviopo 2022/720 axolovbeiton SopopeTiKy TPOGEYYIOT|. VYKEKPIUEVA, TO
vopofétnpa katapynv tpoPArénet oto apbpo 2 map. 4 4Ti dev eapuoleTal 6TIC KAOETEG GVUP®VIES
OV GLVATTOVTOL HETAED AvTAYOVILOLEVOV EMYEPNGEDV. TOVTO 1GYVEL VIO TV EMPVAALY, OTL O
avVTAYOVICUOG HETAED TV GUUBOAAOUEVOV OVOTTOGCETOL LOVOV GTNV ayopd ETOUEVOL GTOSIOV.
Oyt . Ko oV ayopd 6mov o mpounbevtng Aettovpyei ®¢ Tapaymyoc, Tpofaivel 6€ YOVOPIKN
TOANGT VANPECLOV. LVVETWMS, Kot vd v w6xv 10V Kavoviopov 720/2022 n ot dwovoun
avtipetoniletor Onwe kdbe KAOeT cupEOViL Kot KaTopyny xoipel amaAlayng ond v epapuoyn
tov 101 map. 1 XAEE, mapektdc edv iodyetl meplopiopud wiaitepng coPapotntag kot apbpo 4 1
dALo amoxiewopevo meplopopd kot apbpo 5 tov Kavoviopod 720/2022. Xe oyéom pe tov
Kavoviopo 330/2010, o Kavoviopdg 2022/720 enekteivel T 100 TOL TPOVOUIOD amaAloyng KOTA
TOL TOLPATAVO KO GE GUUPOVIEG LETAED E100YMYEMV KO XOVOpEUTOpmV. Agv mepropiletor dnA. o

GUUPMVIES HETAED TPOPMOLVLTOV KoL Aavepmopwv>2.

[Mapora avtd, o Kavoviopog 2022/720 dev epappdletar kot apBpo 2 map. 6 o€ kaOeTEq GLUPWVIES
TOV CPOPOLV TNV TOPOYN EMLYPOUUIKDOV LANPECIOV SOpEGOAEPNONG, OTOV 0 TAPOYOS TV
VINPESUDV QVTAOV VoL avTay®VICOPEVT ETLXEIPNON OTN CYETIKN OyOPA TMOANCNG TOV TPOIOVIMV
oV  OmOTEAOVV  avtikeipevo  dwopecordpnong. Ot mApOYol  EMYPOUUKEDV — VINPECUDV
dtapecoAdpnong mov €xovv tétow VPPLOIKN Asttovpyion PTopel v EXOLV TV KAVOTNTO Kol TO
KIvnTpo Vo ETNMPEAGOLY TO AMOTELECLO TOL OVTAYMVIGUOV OTN GYETIKN OYOPd TMOANCNG TOV
TPOIGVIOV OV ATOTELOVY aVTIKEipEvo TG dopecoldpnonc’?. Emopévac, kGbstol meplopiopiol

215 1. Lianos, ‘The Vertical/Horizontal Dichotomy in Competition Law: Some Reflections with Regard to Dual
Distribution and Private Labels’, in Ariel Ezrachi and Ulf Bernitz (eds), Private Labels, Brands and Competition
policy (OUP 2009), 186.

218 K avovioudc (EE) apif. 330/2010 g Emitponng, 6.x., 4pBpo 2(4)(a).

217 "Epguve. Evponaiktg Entponnig, 2018. VBER Revision - Inception Impact Assessment Ares 5822391, 2020,
oen. 2.

218 \VBER Revision - Inception Impact Assessment Ares 5822391, 2020, 6.x., o€ 3.

219 \VVBER Revision - Inception Impact Assessment Ares 5822391, 2020, 6.x., o€ 3.

220 B apBpo 2 mop. 4%

221 BA. aut. ok. 14 Kavoviopov 2022/720.
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UETAED TAATPOPUOG KOl ETLYEPNUATIKOV TEAAT®OV NG £ETALOVTOL KOVOVIKG VO TO TPICLO TOL
apBpov 101 wop. 1 ZAEE.

[TpoPAémetan, emionc, OTL eV 6€ AAAEG TEPUTTAOCELG 1) AVTOAAOYT TANPOQOPLOV PeTAED TpounfevTn
KoL O10VOLLEN UTTOPEL VUL ATOOMOEL BETIKA OTOTELEGUATA Y10, TOV OVTAYWOVIGHO, GTNV TEPITTMOCT] TG
OUITTNG SLOVOUNG TOVTO KOTOPYNV OEV GUVIPEYEL, TOPEKTOG EGV TPOKELTOL Y10, TANPOPOPIEG TOV
GLVOEOVTOL AUECH LLE TNV EPAPUOYN TNG KAOETNG cupP®Viog Kot lvar avaykaieg yio T Pedtioon
NG TOPAYMOYNG N TNG S0VOUNG TOV AVAPEPOUEV®DY 0TN GOUPACT TPOTOVT®V. TG KatevBuvTnpleg
ypoppés e Komowdv yia 11g kéetec copmpaielg mepthopuPavetal eVOEIKTIKOG KOTAAOYOS UE
KT Yopieg mANPOQOPIOY oL TEKUaipeTal poyntd 6Tt IANpodv TIc aveotépm tpoimodécelg (white-
list)???. TIpokettat m.y. Yo TEYVIKEG TAPOPOPIES TOV APOPODV TO TPOIOVTO. TG GLUPOVING,
AOYIGTIKEG TATPOPOPIEG, TANPOPOPIEG YO TOV OYKO TMOV TMOANCEWV KOl TIC TPOTIUNCES TMOV
KOTOVOA®TOV, TILOKATAAOYOL KOl EVOEIKTIKEG 1] OVATATEG TIUEG OOV EMITPETOVTAL, TANPOPOPIES
Y10 TPOMONTIKEG EVEPYELEG, K.Ol. XTOV 1010 TOTO TEPIEXETOL AMOTA e TANPOPOPIEC TOVL KATA LONTO
TEKUNPLO SEV TANPODV TIC aveTépm Tpoimodicels vopupdtnrag (black-list)?23. Tétow avenitperntn
avTOAAOYT) TANPOPOPLOV TEPIAAUPAVEL TT.). TANPOPOPIES YOl TNV TN TOANCG TOV TPOTOVTOV TOV
apopd N cvpeavia gite and tov Tpoundevtn, ite amd Tov Savopéd, KOTAVTY, TANPOPOPIES Yo
eEOTOMKEVUEVOVG TEMKOVG YPNOTES, TMOPEKTOG €AV OVTES OTOLTOVVIOL YL T GULUUOPO®GN
ovupaong OTIG OVAYKEC TOLG 1 YL TOV EAEYYO TNG TNHPNONG OCLOTNUATOS OTOKAEIGTIKNG M
EMAEKTIKNG Otavouns. TELOg otn pHowpn MoTo EUTITTOVY TANPOPOPIES TOL APOPOVV TO TPOIOVTOL
OV 0 JVOUENG EYEL TOANGEL 6TO TAAIGI0 GUUPAGEMS SLOVOUNG LLE OVTAY®OVIGTT TOVL TTpopnBevth,
OMA. ota TAaiolo GAANG KABETNG GYéomng

Mo GAAN katnyopio CNTNUATOV TPOEKVYE OO TEPLOPIGLOVS OV EMPAAALOVTAL GTIC SIUSIKTVAKEG
noioelc. Ynod v woxd tov Koavoviopod 330/2010, ot dwdiktvokés moincelg Bempodvion
«mofNTIKEG TOMGEICH???. Q¢ AMOTELEGLO, Ol GUULPOVIES TOV EUTOAV T GUUUETOYT SIOVOEMY
0€ JOIKTVOKEG TOANGCELS EVOEYOUEVMG dev eTmPerovVTOV amd TV amoriayn tov Kavoviopon
Amardayng katd Koamnyopieg yia tig Kdbeteg Zoppavies. Ot epappoctéotl kavoveg vioBetovcav
™V 10100 TPOGEYYION GE OPICUEVEG GUUPMVIEG TOL £YOVV TO 1010 OMOTEAEGUO LE TOV TANPM
TEPLOPICUO TOV SOIIKTVOKDOV TOANGEDV. AVTEG TEPAaUPAvOVY TN «OWTA) TIpoAOYNoN» (GTOV
1010 dravopéa xpe®veTOL VYNAGTEPT TN YOVOPIKNG Yo TPoidvTa TOoV Tpoopilovtal va TmAnBodv
070 O100iKTVO amd OTL Yo TPOIOVTAL MOV TOAOVVIOL €KTOG OOIKTVOV) KOl TNV «apyn NS
1600VVOPiaS» (COLPOVE LLE TV OO0 TO KPLTHPLOL Y10l SLAIIKTLOKES TOANGELS OEV Efvat 1G0dvVapa
HE TO KPLTPLO TOACEDV HECH TOPUSOCIOK®Y KOTACTNUATOV) GTO TAAIGIO TNG EMAEKTIKNG
dravopunc?®. Téonke 1o (YTnua 6Tt B0 TPEMEL Vo EMOVEEETAGTEL 1] OOyOpPEvon NG SUTANG
Tipordynong. Ot KataoKeLOOTES oyvpioTNKAY OTL, O0£dOUEVNG TNG TIECNG TOL OCKOLV Ot
SLSIKTVOKEG TOANGELS OTA TOPASOGLOKE KATOUGTILOTA, 1] OVILETOTION TG «OUTANG TILOAOYNON G
®G GKANPOY TEPLOPIGILOV TOV AVTOYOVIGHOD (KOt MG EK TOVTOL amayopevévoL and tov Kavoviopo
Amarlayng katd Kotmyopieg yia tig Kdébeteg Zoppwvieg) tovg amobappivel va enevodovy oe

222 B). KatevOuvtrpie ypoppués 2022, 6.w., ok. 98-99.

223 B, 6.1, ok. 100.

224 Byporaikn Emitponn, Katev@uvipieg I'pappéc yio tovg Kébetoug Ieplopiopodg SEC 411,2010, mopdypapog
52.

225 Byponaikn Emitponn, 2018, avwrtépw vi. 68, oel. 2 avapopucd pe Katevbvvinpieg Ipappéc yio tovg Kébetoug
Ilepropiopovg SEC 411, 2010 mapdypapot 52 kat 56.
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226

Qvokd KoataoTuata-". Katd mopdpoto tpdmo, vmoostnpiydnike 0Tl 01 SLOOIKTLOKEG KOl Ol W

S10IKTLOKEG TWANCELG Eival O10POPETIKES, KADIGTMOVTAG TOV KOVOVA TNG «APYNS TNS 1G0OVVOUING

GVEL OVTIKEWLEVOL®Z,

Bdoel tov Kavoviopov Amariayng xoatd Katnyopieg yia tic Kdbeteg Xopupowvieg and to 2010
Toyyovoy  emiong amoAlAayng ol pnrpeg/umoypemoel;  MdAiov  Evvoovpevov  Ilehdrn
(MFN)/vroypedoelg 1codvvopiog (parity obligations). Qotdco, ommg érovv deifel mpocPaTe]
VROOECELS AVTOYWVIGLOV TOGO GE EVOCIOKO 0G0 Kol 6€ e0viko eninedo (PAEme, yio Tapaderya, Tig
vroBécelg mov avoivovior kdtwbl oty Evotra V.6.), o1 pitpec tov Mdilov Evvooduevov
[TeAdn €xovv KaTaoTEL TOAD ONUOPIAELG GTNV 0YOPd TMV TAATPOPUDV KOL T OVTL-OVTOLYMVIGTIKA
OTOTEAECHATO TTOL OMULOVLPYOVV EVOEXETAL VO OOTYIGOVV GE ATOGUPGT TOV EVEPYETNUATOC TNG
amoArloync. Avtd Ba toug voPdiel o eatopkevpévn a&toAdynon copewvo e to dpbpo 101,
napbypagog 3 TAEE?%,

21g 9 IovAiov 2021 n Evponaikny Emuponn €0ece ce onuocia dtofodievon 1o KeEIPEVO NG
npotacons avadedpnong tov Kavoviopod Aroiiayng katd Katnyopia yuo t1ig Kébeteg Zoppwvieg

229 mpotsvouevn
avafem®PNoT ATOCKOTOVGE GTIV TPOGUPLOYT TOL VOUKOV TANLGIOV OTIS TPOKANGELS TNG YNOLOKNG

kot Tov ovvodeutikav Katevbuviipiov [popucdv. Onwg ovapevotov

owovopiog, Aapupdvoviag voyn TG EMATMOGEIS GTOV OVIUYMOVIGHO TEPLOPIOTIKAOV TPAKTIKMOV Ol
omoleg AMOCYOANCAV TIG OPYEC OVTAY®VIGHOV, OAAG Kot Tn oebvr Piploypaeio, katd v
terevtaio deKaeTio, MG AmOTELEGHA TG paydaiog avATTLENG TOV NAEKTPOVIKOD EUTOPIOn KOTA TO
010 ypovikd ddoTnua.

e  O1 Bacikég Tpomomomacelg mov v TéAEL elodyet o avabempnuévog Kavoviopudc Amadioyng
katd Katnyopieg yio tig Kdbereg Xvppovieg (EE) 2022/720 ot ot Kotevbovripieg
I'pappég yio toug Kabetovg Iepropiopong Bo pmopodcov va GuvoyioTouy mg akoAovbmg:

o  Koatapydc, 6mmg avantoooetal deodikdtepa mopondve, o Kavoviopog amokieier v
ATOAAOYT] Y10 TEPLOPIGHOVS TOV CLUPMOVOVVTOL GTO TAOIGLO GUCTHUATOG OITTNG SLOVOUNG
oo TOPOYOVS EMLYPUUUKADV VITNPECIDOV SOUEGOLAPNONG.

e To svgpyétnuo amoriayng Kotd Karnyopio mov Beoniletar oto apHpo 2 tov Kavoviopon
dev epapuoletor TEPUITEP® GE CLUPMOVIEG TOV £XOLV MG AUEGO N EUUECO OVTIKEIUEVO,
LELOVOUEVO 1) GE GLVIVACUO HE BALOVG TOPAYOVTES, VO TEPLOPIGOVY TN SLVATOTNTO TOVL
ayopaot vo Kafopilel TG TWES TOANONG, €MPAAALOVTIOS GE OVTOV GULYKEKPUYEVN M
eMdyoTn TN peTOmOANONG. AvTiBET®S, TO guepyétnpa omaAAoyng Ogv  avoupeiton
AVOQOPIKA LE CUUPMVIES TOL OpilovV UEYIOTN N EVOEIKTIKN TIUN HETOTMANGNG, VIO TOV
6po OTL &V 1GOSVVOLOVY KOT® ovGio pe Kafopiopévn 1 LYot TIHNG TdANonc?.

o [lepatépm, avesaptnto and to epappolopevo choTNUA OLVOUNG, KAOE TEPLOPIGUAOG Ao
TOV TPOUNBELTY TOL ALPOPEL TN YEMYPAPIKY| TEPLOYN 1 TNV TEAATEID GTNV OO0 O SLAVOUENS
duvotor vo ToAel, evepynTikd N mabntcd, to avagepdpeva otn ovuPaon oyadd M

226 "Epgvvo, Bupondikfg Entponng, 2018. VBER Revision - Inception Impact Assessment Ares 5822391,2020,
0.1

221"Epguve. Evponaiktg Emtponng, 2018. VBER Revision - Inception Impact Assessment Ares 5822391, 2020,
0.1

228 "Epguvo, Buponaikfg Emitpornng, 2018. VBER Revision - Inception Impact Assessment Ares5822391, 2020,
0.m., oe. 3.

229 B)\. ‘Epevvae. Evponaixfg Emrponfg, 2018. VBER Revision - Inception Impact Assessment Ares 5822391,
2020, 6.m., o€\, 3.

230 ApOpo 4 croty. o” Kavoviopon 2022/720.
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vnpeoieg Oempeitar 0Tl evéxel Wwitepn coPapdtnta pe OmOTELEGHO VO EKTIMTEL TOV
guepyeTpoTog amadloync?.

e Tovto 1oybel VIO TNV EMPOAALT, OTL O TEPLOPIOUOG OPOPE o) TIC EVEPYNTIKEG TWANCELG
OTOVG GUEGOVS TEAATEG TOV JIOVOUEN GE YEDYPOUPIKN TEPLOYN 1 O OUAON TEAUTOV TOV
npoopileTor OMOKAEIGTIKA Yot TOV TpounBevt 1 £yl mopaympnel and tov Tpoundevty
OTOKAEIOTIKA G€ GAAOVG TEVTE KOT' OVOTOTO OPlo OLOVOUELG, €lte PB) TIg evepynTikég 1M
TaONTIKEG TOANGELG OO TOV SLOVOUEN KOl TOVG TEAGTEG TOL GE UN €£0VGLOO0TNIEVOLG
dwvopeic mov Ppiokovior 6T Yeoypagikn mepoyr] 6mov o mpounbevtig epapuodlet
GUOTNLO ETAEKTIKNG SLAVOLAG Yo TOL AVOPEPOLEVA GTN SVOUPooT oyadd 7 vaNpeciec?2.

e H £évvola Tov «TEPLOPICUOD TOV EVEPYNTIKAOV 1 TAONTIKOV TOANGE®V» GTO NAEKTPOVIKO
EUTOPLO KAADTITEL EIOTKOTEPA TPOAKTIKEG TOV OMOCKOTOVY GTOV TEPLOPIGLUO TNG SLVATOTNTOG
TOV QYOPOOTY VO YPTCUYOTOLEl OMOTELEGUOTIKA €iTe TO SLOOTIKTLO YOt TNV EMIYPOLLUIKT
TOANOTN TPOTOVIMV 1) VANPEGIOV £LTE EVAV N TEPIGGOTEPOVS EMLYPOLLLUKOVG SLOPT ULGTIKOVG
dtvAovg (apBpo 1 map. 1 mepint. 10°).

o Ilgpatépm, n oA toAdynon dev avtetoniletor TALOV ®©C TEPLOPIGHOS TOV
avTOyOVIoHoV 1taitepng coPapdtntag, Vo Tov 0po OTL dev €)Xl OC AVTIKEIUEVO TOV
TEPLOPICUO TOV TOANCEDMV GE CLYKEKPIUEVEG TEPLOYEG 1 TEAATESG, OTMG TPOPAETETAL GTO
apBpo 4 otoryeia B), y) ko 8) Tov Kavoviopov. Tovto oydel vd v emporaln, 0TL N
JpOpa GTN YOVOPIKN TN EXEL MG GTOXO VO EUTOSICEL TNV OMOTEAECUATIKY YPNOT| TOV
AWO1IKTOOL OO TOV OYOPOOTH Yo TNV TAOANGT TOV 0yofdV 1 VINPESLOV TOL APOPE 1
cOUPOOT OE GUYKEKPLUEVES TEPLOYEG 1 TEAATES, OTOTE GLUVTPEXEL TEPLOPIGUOG WdraitepNg
coPapotnrag katd TV évvola tov dpbpov 4, onueio ( €) Tov Kavoviopot (EE).

e Téhog, o Kavoviouodg 2022/720 amoxieiet pe 1o apbpo 5 mop. 1 otoryy. 8" avtov 1
dUVaATOTNTO OTOAAAYTG OVAPOPIKA LE «KLTOYXPEDCELS 1oTIiog» (parity obligations) mov
empPdilovior  amd  WAPOYOVG  OOKTLOKADV  LANPECIOV  OOUECOAAPNoNG o€
EMYEPNUATIKOVG YPNOTES KO TOVG OTAYOPEVLOVV VAL TPOCPEPOLV, TOAOVY 1| LETATMOAOVY
TPOIOVTO 1| VANPEGIEC OE TEAMKOVE YPNOTES VIO ELVOIKOTEPOVS OPOVG YPTCLOTOUDVTOG
OAVTOYOVIOTIKEG SLOOTKTVOKEG VTN PEGIES OOUEGOAGPNONG .

o T[lavtwg, Olo To GALO €101 VTOYPEDCE®V 1GOTIUIOG KOADTTOVTOL OO TNV OTOALOYT.
YUVENMG, SVVOVTOL VO EMITPEMOVIOL PNTPEG «OTEVIS) 100TIOG, OTMG Afyovtal, mTov
APOPOVY TOVG OLOVAOVG AMEVOEING ALOVIKOV TOANCE®V TOV 0YOPASTAOV LANPECIDV
dwapecordfnonc. H mepimtmon ovt ovagépetor yuo TOpAdElyHo GE OTOYOPEVCELG
TOAONG O YOUNAOTEPT TIUN OO TNV IGTOGEADN TOL AYOPOOTH| GE TEAIKOVS YPT|OTES.
Eniong, dvvavtot va emTpEnoviol VIoXpeEMOELS IGOTILING G EMinedo YOVOPIKNG EUTOPIOG
HeTaEL TPoUNBeVT®V, OAAL KOl GUVUQEIG VITOYPEDCELS OGOV APOPE TOVG OPOVG VIO TOVG
0010V Ol KATOOKEVOOTES, YOVOPEUTOPOL 1| AVOTOANTES ayopdlovv ayabd 1 vanpeoieg
WG EIGPOEG.

TTopdriinia, Wdwitepo evolapépov mapovctdlel 10 mpooyédio Katevbuviipiwv [pappdv mov
ovvodevel v mpotaon Kovoviopov. Enpoviikd onueion oyxetilOUEVO e TO OVTIKEIUEVO TNG
TOPOVCAG KAASIKNG £pEVVOC EIVOL, EVOEIKTIKA, To 0kOAOLO:

2L Onwg mpoxvmtel amd o apdpo 4 ototy. B, v (i) ko & Kavoviopov 2022/720.

232 yHueova pe ta otory. P) i-ii, v) 1-2 kot §) i-ii avtictorya Tov dpdpov 4 tov Kavoviopoo.
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e H Emuponn dievkpvilel 011, Y100 TOLG GKOTOVG TNG EPOPROYNS Tov dpbpov 101 moap. 1
YAEE, ot ynouokég mAATEOPUEG TOL OPOCGTNPIOTOIOVVIOL OTNV TOPOYN] LINPECLDV
dwpecorapnong Bempodviar 6Tt gvepyohv ¢ oveapTnTeS EMYEPNOES Kol Oyl ©G
EUTOPIKOL aVTITPOCOTOL TOV TOANTOV GTOVS OMOIOVG TOPEXOVV TIC €V AOYM VINPEGIEC
(map. 44). Avt n droyn ¢ Emtponng otnpiletat: (o) otnv avénuévn SlompoyLoTELTIKY
oYL TOV TAATQOPLMY TOV TOVG EMTPENEL VO KOOOPiLovV auTOVOULN TNV EUTOPIKT) TOALTIKN
TOVC KOl TIG CLVONKES TOANONG TV GLUPATIKGOV TPOIOVTMOV 1] LVINPESIOV: () OTO YEYOVOC
0Tl KG0e mAaTEOpU. cuvepyaleTol TOPAAANAL LE Evay UEYEAD aplBUd TOANT®V, 0VTMC
MOTE VO UMV UTOPOVV €L TNG OVGIAG VO ATOTEAEGOVY TUNLOL TG ETLXEIPTONG KATO0V €&
ovTOV: Kot () o1 TAATPOPUEG TPAYUATOTOIOUV CMUAVTIKEG EXEVOVGELS TOV QLPOPOLY TN
OUYKEKPIUEVN] OYOPd, YEYOVOC EVOEIKTIKO TMOV ONUOVTIKOV YPTHLATOOIKOVOLK®Y Kol
EUTOPIKAOV KIVOOVOV TOV aVOAOUPBEvVOLY.

e H mpoktikn Tov eAdy1oTmv Stapnulopevoy TV eE0UOIOVETAL LE TOV KOOOPIGUO TILOV
LETATMANGNG OE TMEPWMTMGES KOTA TS ONOIEG O TPOUNOEVTNG OAmAYOPEVEL GTOVG
MOVOTOANTEG VO TOAOLY GE T YOUNAOTEPN OO TV €AdyIoT Otonuiopevn N va
TPOCPEPOVY EKTTMOGELG 1] TOVG OTOTPETEL OTO TO VO EVILEPMVOVY TOVG KOTOVOAMTES OTL M|
teMKN TN Oo propovoe va Stapépet amd TV eAdyIoTn dtoupnulouevn (map. 187).

e To dpbpo 4 mepint. o’ Tov Kavoviopod Anairayng katd Koatnyopio epappoletor kot oTig
YNOLOKES TAATQOPUES. YO VTN TNV EVVOLOL, OTOYOPEVETOL GE [0 TAATQOPLLLL, EVEPYDVTOGC
VIO TNV WOTNTA TNG OC TAPOYOS VINPEGIMV OLUUEGOLAPNONG, VoL EMPAAAEL CUYKEKPYLEVES
N EAGYIOTEG TYEG TOANONG Y10 TIG GUVOAAAYEG TIG 0TToieC dtevkoAvVeL (map. 194).

e Emonuaivetar pntd 61t ot cuppovieg KaOopIGHoD TIUOV HETOTMOANGNG OV ATOTEAOVV
kaBavto (“per se”’) mapoapaceic tov apbpov 101 ZAEE, kabnbg mapéyetor n duvatdotta oto
pépn va mpofdriovv emryepnpato Paclopeva otn PEATIOON TG OMOTEAEGUOTIKOTNTOG
010 mhaicto tov apBpov 101 mwap. 3 ZAEE (map. 180). Evdeiktikéc Tepimtdoelg Katd TIg
omoieg evoéyetar va yivel dektd oxeTkd emyeipnuoa mapatiBevtor oty mop. 197,
OLOAOYOVLEVMG TO OVOAVTIKG GE GYEOT e TNV TTap. 225 TV TPONYOLUEVAOS 1GYLOVCHDV
Katevbovtiprov I'poppdv.

e & ovuudpemon pe v omdeaon Pierre Fabre tov AEE?®,  Emitponn onpsidvet 61t k6de
TEPLOPIGHOG TOV SLASTIKTLOKDV TOAMGEWDV, KOOMS Kot KAOE pTPO TOV €V TOIG TPAYLULACL TIC
arayopebel N TG meplopilel, amotedel mepropiopd Wiaitepng coPapotnTos VLG TV Evvola
oV apBpov 4 mepnt. B €wg 6 Tov TpotevduEVOL Kavoviopov. Avtictoymn eivorl n vopukn
OVTLILETMOMIOT TOV TEPLOPIGHOV TNG Y¥PNONG VOGS N TEPLOGOTEPOV EMYPUUUIKDV OLOOAWDV
dwpnpong (wap. 203). Otav dpwg dev cuvemdyovtal TNV GUECT 1| EUUEST] AITOTPOTN TNG
OTOTEAECLLATIKY|G XPNOTG EMYPOUUUIKOV SOOA®V d10Q1|LoNGS, 01 KAOETOL TEPLOPIGHLOTL 6TV
ynolokn Swenpion evdééyetar vo kaAvrntovior ond tov Koavoviopd AmaAlayng kotd
Koamnyopia, 6Tmg, evoekTiKg, 0TOV ETPAAAOVY GUYKEKPIUEVES TOLOTIKEG TPOSLOYPOPES Y10l
™mv ynelokn dwenuon 1 Kabopilovv v TPoPoAN) GLYKEKPIUEVOL TEPIEXOUEVOL 1)
TAnpogoplav (ap. 207).

o Kdabeteg ovppomvieg mov €106yovv TEPLOPIGUOVG OTN ¥PNON OCLYKEKPLUEVOL S1OAOL
YNOKOV TOANCE®V, OTmMg ol emypaupkés ayopéc (online marketplaces) 1 0étouvv

233 AEE C-439/09, Pierre Fabre Dermo-Cosmeétique SAS xoxd Président de I’Autorité de la concurrence xou
Ministre de [’Economie, de I'Industrie et de I’Emploi, EU:C:2011:649.
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TO10TIKEG TTPOSLALYPAPES Y10, TIC NAEKTPOVIKEG TOANGEIS UTOPOHV Vo, ETOEEANB0UV amd TO
ELEPYETNUO, TNG OMOAAAYNG, aveEaptnTa amd TO GVOTNUN OVOUNG oL E€QaPUOLEL O
TpounBevTnc, VO TNV TPOHIOHEGN OTL dEV £XOVV MG AVTIKEILEVO TOVG TOV GUEGO 1| EUUEGO
TEPLOPIGUO TNG ¥PNONG TOL S1ASTKTVOV (G KOVOUALOD TdANoNG (Tap. 332 em.).

e H mpoktikn g SUTANG TIWOAGYNONG OvaAOYo LE TO €GV Ta TPoidvto mpoopilovtar yia
HETOMOANONG amd QUoIKO N mAekTpovikd Kotaotnuoe (dual pricing) Oeswpeitor ©g
TEPLOPIoUOG W10iTEPNG COPAPOTNTOC OTAV 1 SLAPOPA GTNV TIUN YOVIPIKNG EIVOL TETOLO TOV
va Kaf1oTd TN XPNOoT TOL SUSIKTVOV MG KOVAALOD TOANGNG UM EXIKEPOT 1 OIKOVOLKE UN
Bioown. Evioutoig. 1 duthf Tipoloynon umopel va enw@eAndei omd tnv amailoyn Otav n
dlpopd otV TN YOVOPIKNG OtkooAoyeitar pHe PAon TO OPOPETIKO KOOTOG TOV
OGUVETAYETOL Y10, TOV AOVOTOANTN M YPTON TOV LGIKOL KOl TOV EMLYPOUUULKOD SLOOAOV
OLOVOUNC, AEITOVPYDOVTOG £TCL MG KIVITPO Y10, TNV OVAAN YT TOV ATOLTOVUEVOV ETEVOVGEDV
(map. 209).

e H oamayopevon ypfiong epyoreiov cLYKPIONG TY®V GLVICTA TEPLOPIGUO 1AAHTEPNG
coPapotrag vd TV évvola Tov Gpbpov 4 mepint. B Emwg &', 6TO PETPO KOTA TO OTOi0
neplopilet TIg mabNTIKEG TOANCELS 68 SUSIKTLAKOVS KATOVIA®TEG OV PBpickovton eKTOG
™G TEPOYNG dpactnpromoinong tov AovormAnty (map. 343 en.). Ilepropiopol mov dev
AVEPYOVTOL OTNV QUECT N EUUEST QmAYOPEVOT) TNG XPNONG EPYOAEI®V GVUYKPIONG TILOV
pmropel vo erw@eAnB0VV amd To EVEPYETNIA TNG AMOAAOYNG, T.). GE TEPTTAOCELS KATA TIG
omoieg EMPAAAOVTOL TOLOTIKEG TPOSLAYPOAPES Yol TN XPNON TOVGS (Tap. 348).

IV.25 O Kavoviopdg 7Yoo TNV OVTIHETOTICN] TOV OOIKOLOAGYNTOV YEMYPUPIKOV
OTTOKAEIG POV KO GAAOV HOPOAOV OLOKPLTIKIG NETAYEIPIONG

[Maporo mov 0 Kavovioprdg yio TV avIIHETOTION TOV AOKOIOAOYNTOV YEMYPAPIKOD OTTOKAEIGHLOV
Kol GAA®V pop@@dV Otokpttikng petayeipiong  (epeéng kot Kavoviouodg yio to Tewypoikd
Amoxdelopd) exdoOnke mpwv amd v Evopén g JdIKaciog HETAPPOOUONG TNG TOAMTIKNG
avtayoviopov g EE and mv E.Ex., egviovtowg, a&ilel, va e&etaotel yuoo tovg okomods g
Tapovcag Ekfeong yio tovg axdAovBovg Adyovs. IIpdTov, 1060 0 YewypaPIKOS ATOKAEIGHOG OGO
Kot 1 Tpéyovca dtadikacio petapphopons tov Kavovav aviayoviopov e EE amotelodv pépog
mg Ztpatnykng v mv Ynowkn Eviaio Ayopd tg E. Em., ftor, d@AAa Adyla, kot ot dvo
npwtoPoviies kaBodnyobviar and Tov id1o 61d)0, INAadN ToV 6T0Y0 «va eloopoiiorel kKaAdtepn
TPOGPocH YLo. KOTOVOAWTES KOl ETLYEIPNTELS T OLOOIKTVOKA ayaldo. Kol DTNPETIES O OAOKANPN TNV
Evpaymn, [...] ue v pon tov sumodioy oo diacvvopiakd niextpoviko sumopion.?* Asbtepov, amd
dmoym pebodoroyiag, o Kavoviopdg ya to I'ewypapikd Anokieiopd npémetl va e€etaotel padi pe
tov Kavoviopd Amailoyng katd Katnyopieg yio tig Kabeteg Zoppavies. O televtaiog apopd Tic
oyxéoelg petald emyepnocov (B2B), cvumepilopfavopéveov tov coppoviov petad evog
KOTOOKEVOOTY KO VOGS S1VOUEN MG TPOG TIG SlacLVOPLakEG TwANceLg evtog s EE, evd o mpmtog
diémel Tig oyéoelg petald emyepniocmv kot Katavolotdv (B2C) émov ot katavolmtég embupodv
VO GUUUETACYOVV GE SLOCVLVOPLUKES OYOPES. L€ YEVIKES YPOUUUES, o1 dVo Kavoviopol (ko n oyetikn
vopoAoyia €’ avTdV) apuolovTal Kot TPOTO GUVETN: YEVIKA, Y10, VO ET®PEAT Ol pia emyeipnon
mov emPariel KAOeToVg TMEPLOPIGHOVS omd TV gpappoyn tov Kavoviopov AmaAioyng Kotd

234 AvtMOnke omo:

https://ec.europa.eu/eurostat/cache/infographs/ict/bloc-
4.html#:~:text=The%20Digital%20Single%20Market%20strateqy%20seeks%20to%20ensure%20better%20acce
ss,content%20while%20increasing%20consumer%20protection.
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Koatnyopieg yia t1ic Kébetec Zoppmvieg, dev pumopei vo meptAaplfavel 6TIC OYETIKEG CUUPOVIES TNG
pATPEG oL TEPLOPIlovY TNV KOVOTNTO TOL EUTOPOV VO TOANGCEL GE OMOIOVCONTOTE TEAATES
(xotavalotéc) 1 oe omowdnmote meproy.®* Téhog, Sedopévov 611 0 Kovoviopde yio 1o
I'eoypapikd ATOKAEIGUO OMTOCKOTEL GTIV ATOELYN Sl0KPIcEOY AdY® NG BVIKOTNTOG, TOL TOTOV
KOTOIKIOG 1 EYKATACTOONG TOV KATOVOANDTOV GE d0CLVOPLOKES GuVaALaYEG, Bewpeital Eva amd
0 PaGIK £pYOLEia Y10 THY EVIGYLOT TOL AVTOYOVIGHOD 6TO TAEKTPOVIKO eUmOpto evidc e EEZ.

O Kavoviopog yin to I'ewypagpikd Amoxieiopd, o omoiog apyroe vo epapupodleton to 2018,
OTOTPENEL TOV «AOIKAL0AOYNTO Yewypopiko omoxAeiouoy. O Kavoviouog opilet tic akdAovbeg tpeig
KOTAGTAGELS (G AOTKOLOAOYNTO YEOYPAPIKO amoKAEIGHS: >

e Tnv moinon oayabov yopig ¢vokn moapddoon: o mapdderypo, €vag EAnvog
KatavaA®tg embopel va ayopdcel £va {e0yog vTodNUAT®V Kot vo Bpel TNV KOADTEPN
TPOGPOPA GE [0 IGTAVIKT 16T0GEAISA. O EAANVOC KOTOVOA®TAC O1KO1OVTOL VO TopayYEiAEL
T0 TPOTOV, EMWPELOVIEVOG OO TN YOUNAN TN OTNV 07Ol TOPEXETOL LEGM TOV IGTOVIKOD
1010TOTOL. H emiyeipnon otnv omoio aviKeL 0 16TOTOTOC OEV TPEMEL VAL AVOKATEVOVVEL TOV
TEAATN OTOV EAANVIKO 16TOTOTO.

e  Tnv mOANoN TOV NAEKTPOVIKA TOpEYOUEV®OVY VINpeSL®V: o mapdaderypa, Evag EAAnvog
KOTAVOAWOTIG €XEL, TAEOV, TO dtKaimpa va ayopdlel vnpecieg PrLoEeviag Yo TOV 16TOTOTO
oV amo évav ['aAlo mapoyo ympic va ypelaletal va TANPOoEL EXMTAEOV TEAN G€ GUYKPION
pe toug I'dAAovg KatovalmTEg.

e Tnv mOANGCY VANPECLOV TOL TOAPEXOVIOL GE L0 GUYKEKPIUEVN QLOIKT Tomobeoia: [Ma
mapadetypa, po owkoyévela [optoydlov emokénteton va EAANVIKO povoegio Ko emtBupet
va eno@eAnel and o owkoyevelokn ékmtwon. H ékntmon mpémetl va datibeton otnyv

owoyéveto IToptoydhov.?®

O Kavoviopog yuo 1o IN'eoypagikd ATokAelGHO dev EYEL 0KOUN AE10TOMGEL TAN PGS TIG SUVATOTNTEG
T0V. AvTtd pmopet va anodobet o S1(popovg AOYOLS, TOL KLpaivovTal and To TAS oxedalovTol ot
KOVOVES OV EMPAALEL OTIG EMLYEPNOELS £WG TOV TPOTO WE TOV OO0 £XOVV EPAPUOCTEL GE GALEG
KOVOVIOTIKEG TPMTOROLALES TOV amopével va homomBoiv. ['a mapddetypia, TapdAo Tov ot épmopot
VIOYPEOLVTOL VO TOAODV 0yafd o€ KatavolmTég mov KotowkoOv oe dAlo Kpdatn MéEAn, dev
omonteiton vo eEacpalifovy v mapddoon ot Sievbvven Tov meld. > Qotoc60, o1 KaTavalmTég
avépevay 6Tt o ayadd Oa pumopovcav vo mapadobfodv oto omitt Tovg.?*’ Ocov agopd oV
epapuoyn, Bacet g Ppayvrpdbeoung avabedpnong g E. Ex., ta epnddia mov mpokarodviat omd

235 Monti, G. Keeping Geo-blocking Practices in Check: Competition Law and Regulation, Eyypago Zvlftnong
TILEC. DP 2021-004. 2021, ce). 16. AvtAnOnke and:
https://papers.ssrn.com/sol3/papers.cfm?abstract_id=3789176.

236 Kovoviouoc (EE) 2018/302 tov Evponaikod KowoPovAiiov kot tov ZvpBovAiov yio Ty avIHETOTIGY TOV
SIKOIOAGYNTOV YEDYPUPIKOD OTOKAEIGUOD Kl GAADY LOPP®V SLOKPITIKNG peTayeipiong pe Paon v Bayévela,
TOV TOTO SLOUOVIG 1} TOV TOTO EYKOTAGTACTG TWV TEAATAOV EVTOG TG ECMTEPIKNG OLYOPAS KL Y10 TV TPOTOTOINGT)
tov Kovoviopuav (EK) apif. 2006/2004 kot (EE) 2017/2394 won tng Odnyiog 2009/22/EK [2018] EEL 60/1 g
28ncdePpovapiov 2018, Artioroykn oxéyn (3).

237 Kavovioudg (EE) 2018/302, 6.x., BA. educdtepa apdpo 3-5.

238 T mep1ocdTEPQ TAPASELY AT KOL TPOKTIKEC 0OMYieC GYETIKG [e TOV TPOTO EQAPUOYHG TOV KAVOVIGHOD, BA.
Evpomnaikn EmitponniGeo-blocking Regulation Questions and Answers, 2018. AvtAnfnke omno:
https://digital-strategy.ec.europa.eu/en/news/geo-blocking-regulation-questions-and-answers.

239 Kavoviopodg (EE) 2018/302 6.x., Artiohoyiky oxéym (28).

240 "Ex0eon g Buporaikfig Emrpomng mpog 10 Evpomaiké KowoBovio, to TvuBoviio, v Evpomoikn
Owovopikn kou Kowovik Emtpony kar v Emitpon tov Ileppepeidv yio v npodtn Ppayvrpoddeoun
emoveE£T0oT TOL KOVOVIGHOD Y10 TOV YEMYPaPLKO omokAeiond,. SWD294 tehikd, 2020, cel. 4.
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TIC amoutioelg tonofeciog dev Exovv e€arerpBet arxoun (a&ilel va onueiwbel 6t Tar UmOSI0 ALTA
gpueaviCouv pio peioon amd 26,9% oe 14%).24 Téhog, o SotknTikd epyaleio yia T Stevkdivveon
™G SLUUOPE®ANG LE ToV dtacvvoplakd PITA 6To NAEKTPOVIKO EUTOPLO Kot TOLG AVODEDPNUEVOVG
KOVOVEG TPOCTUGING TV KATAVOAMTOV gV Exovv 1ebel axoun og 1oyv. [Tioteveton 6T1, LOAIC 0VTO

ovpPei, To 0péAN Tov Kavoviopod yua 1o Femypapikd ATokAeiopd Ho yivovv o ékxdnha. 242

O 7e0YpoQIKOG ATOKAEIGHOG eVOEXETAL VA eYElpel {NTAKATA Yo TN SLOVOUT TOGO VAMK®V oyafdv,
000 KoL SLOOIKTLOKOD TEPLEXOUEVOL. MTOpEL d€ va UminTel 6T0 TEdio EQappoyng Tov apbpov 101
YAEE, puévo €bv amoppéel and coupmvieg LeTaEd mpoundevtdv kot dtovouémv kol gV gival
OMOTEAEGLLOL LLOVOEPOVG ETYEIPNHUOATIKNG ommdpacnc. >4,

To AEE, otV videon Premier League/Murphy?**

ATOAVTOV E0QPIKOV TEPIOPICUDY TOV EUTEPIEXOVIOV GE CLUPMVIEC TOPOYDPNONG GOENG Yin

, V1I0OETNCE Lo, Vo TN P TPOGEYYIOT) EVOVTL TOV

VNPEGIEG PASIOTNAEOTTIKMV HETAOOCEWMV, KPIVOVTOG OTL GLYKEKPIUEVEG PNTPEG TOV TEPLOPILOV TN
duvatdTTo EVOG TOPOYOV VINPECIOV SOPLPOPIKMY PASIOTNAEOTTIKMY LETAOOGEMV VO LETAOIOEL
0 KOTOVOAMTEG €KTOC TNG TMEPLOYNG Yoo TNV omoia elxe yopnynOel m ol eKpeTAAAELONG,
TAPEYOVTAG TOV £TGL ATOAVTI EOPIKT] OTOKAEIGTIKOTNTA GTNV TEPLOYN TOV KAALATOTAV OO TNV
doewn, odnyovoav oty €EAAEWYN TOL OVTAY®OVIGUOV HETAED TV TopdY®V  LANPECLOV
POSLOTNAEOTTIKMV UETOOOCEMV KOl OTNV KOTATUNGN TOV €OVIKOV OoyopdV, GLVIGTOVTINS €5
OVTIKEWEVOD TEPLOPLGHOVS TOV OVTOYMVIGHOL VIO TNV €vvola Tov Gpbpov 101 map. 1 ZAEE un
dvvdpevoug va e&apebovv Baoet Tov apbpov 101 map. 3 ZAEE.

H Emuponn ¢aivetoar vo axolovBel mopdpol avotnpy] oTdon ovaQoplKd HE CUUQOVIEG
TapoydpMNOoNG e O 0ToiEG TAPEUTOSILOVY TN SLUCVLVOPLOKT| TOPOYT VINPECIOV SLOSIKTVOKNG
GLVOPOUNTIKNG TNAEOPAGNS LEG® OOPLPOPMV GE KATUVAAMTEG EKTOG TNG TEPLOYNS TOV KAADTTETOL
and v adelo. Enuerdvetor cuvaeds 1 épgvva ¢ Emtponng kotd g Sky UK kot tov €&t
UEYOADTEPOV AUEPIKAVIKOV 6TOVVTIO Tapoywyns towviov (Disney, NBC Universal , Paramount
Pictures, Sony, Twentieth Century Fox and Warner Bros) n onoia 0dfynoe otnyv vrofoir tpdtacng
avaANYMG decpevcemy amd v Paramount kot tn ocvvokoiovdn amd@acn OEGUELCE®V TNG
Enmurpong pe v omoila apop€éOnke m omOALT €00QIKY TPOCTAGIO KOl 1 OOYOPELGT TOV
EVEPYNTIKAOV KOl TAONTIKAOV TOARGEDY 0md TIC omoieg emmeerovvtav 1 SKy UK?S. O1 ev Aoyo
épevveg gvtaooovtal oto mAaiclo g mpwtoPovAiiag g Emitpomng yio v e&étaon tov
CLUPOTIKOV TEPLOPICUDV TOV TOONTIKOV TOANGEDV EKTOG TNG TEPLOYNG TOV KAADTTETAL OO TV

241 Tnueiwon: H Emurpony| eéétace 9.000 otdtomove. o mepiocdtepeg mAnpogopisg, PA.: https:/digital-
strategy.ec.europa.eu/en/news/commission-publishes-its-short-term-review-geo-blocking-regulation.

242 T mepiocoTepeg mAnpogopiec, PA.: https://digital-strategy.ec.europa.eu/en/news/commission-publishes-its-
short-term-review-geo-blocking-regulation, 6.w.. Emiong, ywo mepiocdtepeg TANPOPOPIEG OVAPOPIKA UE TO
CUUTANPOUATIKG pETPa Yo TV €@appoyn tov Kavoviepod 2018/302 oty EALGOa ka T1¢ apuddieg apyés, PA.
Evomra IV.4.2.4.

243 BA. v épevva g Bupomaikfc Emtponng oe TPAKTIKEC YEMYPUPIKOD OTOKAEIGUOD OV £X0VV VIODETNGEL
€TOPlEG UE OKOMO TNV OAMOTPOT TOV KATOVOA®TOV omd TNV oyopd PvTeomaiyvididv Yo NAEKTPOVIKOHS
vroAoy1otég e€attiog Tng Tomofesiog 1 TG XDOPOG KATOIKING TOVS, HEG® TNG YPNONG «KMOKMY EVEPYOTOINONS»
(activation keys). H Evponaixn Emtponn e€etdler emiong cvueovieg Eevodoyelakdv vnpesidv mov &xovv
ouvoOel HeToED TOVPIGTIKOV TPUKTOPOV Kot EEVOSOYEIDV Kot Ol OTOIEG EVOEXETAL VO EUTEPLEXOVY PNTPES TOL
€104 youv dloKpioElg avapesa otoug Tehdtes ent T PAcEL TNG EBVIKOTNTAG TOVG 1| TNG XDPAG SLOOVIG TOVG. BA.
Evponoaiky Emtpont, Agktio Tomov IP/17/201 (®gfpoviprog 2017), dwbéoyo oe: europa.eu/rapid/press-
release IP-17-201_en.htm.

24 Ymo0. C- 403 & 429/ 08, Football Association Premier League Ltd and Others v QC Leisure and Others and
Karen Murphy v Media Protection Services Ltd [2011] ECR |- 9083.

245 Cross border access to Pay TV Content (vro60. AT 40.023), andpacn ¢ Evponaikic Emrpomic g
26.07.2016, (dektio tomov Swbéowio oe: europa.eu/rapid/press-release IP-16-2645 en.htm).
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Go€1a, 01 0TOi01 TEPIAAUPAVOVTAL GE GLUPOVIES LETOED TOV GTOVVTIO KOl AAA®Y LEYGA®VY TapdymV
VINPESIOV PETAOOGEDY TTOV £xovv TG £dpa Tovg otnv EE (6nmg sivar o1 Canal Plus, Sky Italia,
DTS in Spain, Sky Deutschland)?*®, kafd¢ kot yio TV ovapopeomon Tov vopodeTikod TAoiGiov 6To
TAoic10 TN XTpatnyikng Yo TV Eviaia Wneloxn Ayopd, Tpokeiévou va, d1evkoAvvOel ) eupvtepn
npocPacn oe dadiktoakd meplexOUeVo dtacvvoptokd, evtoc e EE?Y. Ot véor kavoves o
eMPAAOVY GTOVG TAPOYOVG VANPECIDOV SASIKTLOKOD TEPLEYOUEVOD VAL TAPEXOVY SLUGVVOPLOKN
(POPMNTOTNTO GTOVG GLVOPOUNTEC TOVG O1 OTT0101 fPloKOVTOL TPOGMPIVA EKTOG TNG YDPOC KATUYWYNG
TOVG,.

O &v Myo Koavoviopdc, motdc0, dev KOADTTEL TEPIEYOUEVO TVEVUATIKYG 1O10KTNGI0G, TO 0Toio
TOPOAUEVEL EKTOC TOL TTEIOV EPOPHOYNG TOL Kot Ba mpémel va e&etaotel omd v Emtpont| viod 1o
npiopa tov apdpov 101 TAEE 1/ kot tov pBpov 102 SAEE?*. O Kovoviopog yio. 1o yemypoptkd
ATOKAEIGHO Uopel v KaAOTTEL emiong cuvalhayég petald emtyeipnoeny (B2B), aAld kTt tétoto
1oYVEL LOVO Y10L TNV TEPIMTTMOCT OV £VOC KOTAVIAMTAG N (o emyeipnon AapPavel pio vanpesio
ayopaletl £va mpoiodv e OMOKAEIGTIKO GKOTO TNV TEMKT ¥PNoT. ¢ €K TOVTOV, OVOPOPIKH LLE TO
YEDOYPOUPIKO TEPLOPICUO TOL TLYOV OVOKVTTEL OTO TAGICIO GLVOAAOY®V UETAED EMYEPNOEDV
(B2B), ftot peta&d evog mpopunBevtry/ xovopéumopov kat evog AovormwAinth, 1 Exttpon pmopel
puévo va epappoocet o dpbpo 101 ZAEE (oe mepintwon mov vadpyel GOUP®VIO 1] EVOPUOVIGUEV
wpaktikn) Kot 1o dpbpo 102 ZAEE (og mepintmon mov 1 emtyeipnon katéyel deondlovca BEomn).

IV H METAPPYOMIZH TQN PYOMIXTIKQN IIOAITIKQN QXTE NA
KATAXTOYN KATAAAHAEXZ T'TA TIX YHOIAKEY ATOPEX

IV.3.1 O Kavoviepég P2B: IIpoodnon g d10@avelng 6Tig 6YE6E1S NETOED TAUTPOPROV
KOL EMVYELPNLATIKAOV YPICTAV

O Kavoviopudg P2B,*% omoiog té0nke oe 1oyd tov Iovlio tov 2020, emiPdrlet pio celpd
VIOYPEDCEDV SOPAVELNS OTIS TAATQOPUES TPOKEWEVOD VO HEWWOOVV Ol UEYOAEC OGVUUETPIEG
TANPOPOPNONG TOV VILAPYOVV OTIG GYECEIS HETOED TAATPOPUADV KOL ETLYEPNUATIKOV YPNOTOV
(P2B).

To mpéPAnua mov emdubdker vo aviyetonicst o Kavoviouds P2B etvor éva mpofinua mov,
ocvppwvo pe v E.En., 10 evooclokd dikato Tov avtay®vicpov aduvatel vo avTIHETOTICEL. TNV
Apyun Extipnon Enmtocewv tov Kavoviopod P2B, n E.En. e€étace Ti¢ d1dpopeg TOMTIKES NG
EE yw va avtipetonicet to {NTALOTO TOL EVIOTIGTNKAV GTN GYETIKN EPEVLVNTIKY] O1001KAGI0 TOV
deEnyaye, ovpmepthapufavopévng g katdpynong («daypoen») mpoidviov Kot g EAAEWYNG

250

Spavelag oyeTikd pe Tig faciké mapapnéTpoug tov Kabopifovv v katdtain™". H E.Ex. Oedpnoe

ot 10 «Paocikd cevaploy, Paoet Tov omoiov N dpdon ¢ EE Ba e€axorovbovoe va mepropileton

246 Bypomaixn Emzpony, Agktio Tomov, Antitrust: Commission investigates restrictions affecting cross border
provision of pay TV services (13 Iavovapiov 2014), siabicyo oe: europa.eu/rapid/press-release IP-14-15 en.htm,
247 BL. kar Odnyio (EE) 2019/790 tov Evponaikod KowvoPoviiov kot tov Zvuppoviiov, tne 17n¢ Anpidiov 2019,
Y10l TOL STKOUMUOTO, TVELHOTIKNG 1O10KTNGI0G KO TOL CLUYYEVIKA SIKAIDOUOTO OTNV YNQLoKN evicio ayopd Kot TV
tpomonoinon twv odnywv 96/9/EK ka1 2001/29/EK, [2019] EE L 130/92.

248 K avoviopog (EE) 2018/302 tov Evpanaikod KowoBoviiov kot tov ZvpfovAiov, T 28ng @ePpovapiov 2018,
YW TNV OVTIHETOMION TOV OOIKOOAOYNTOV YEDYPOUPIKOD OTOKAEICHOV Kol GAA®V HOPO®V  SLOKPLITIKNG
petayeipong pe Paon v Bayéveld, Tov TOTO SOUOVIAG 1| TOV TOTO EYKOATAGTAONG TMOV MEAATOV EVIOG NG
ECMTEPIKNG AYOPAS Kot yio. TV tpomonoinon Tev kavoviopmv (EK) apif. 2006/2004 kot (EE) 2017/2394 kot g
odnyiag 2009/22/EK, [2018] EE L 601/1.

29 Kavoviouog (EE) 2019/1150, 6.7

20 Evponaikn Empomn. Apyikr; Extiunon Emumtdoemv — Aikaw petayeipion ot 6YEGES TMANTPOPHOV-
emyelpnoewv. Xyet. Ares 5222469 — 25.10./2017, c.c. 1-4.
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TNV EVOEYOUEVN €K TV VOTEPWV (EX POSt) emPOAN TOV VPIGTAUEVOV KAVOVAOV OVTAYOVIGLOD GE
GTOYEVUEVEG TTEPMTMOOELG, OV Ba EMOPKOVCE YO TNV OVIILETOTICT] TPAKTIKOV OTW®G OUTEC TOV
TpoavaPEpOnKay. Inuelmwoe OTL «/d]edouévov 0Tt N IIOTPOYUATEVTIKN 1GYDS TV ETLYEIPHUATIKDV
APNOTAOV EVOVTL OLOOIKTOOKWOV TAATPOPUOV eIvol omiBovo vo, ovénBei diopBpwtikd oto mpofAéyiuo
uérrov [...], n e€aptnon umopéet [...] va avauéverar va avénbei kou o apiBuic twv enyeipnoewv
mov givau exteleiuévos oe abéutes sumopiéc mpaxtikéc Qo avinbei emionon®>t. Opoing, 1o TEMKO
keipevo tov Kavoviepov P2B opilel 011 «n avlaviuevy diouccoldfinon ocovollayav uéow
ETLYPOUULKDOV DTHPECLOV OLOUETOAGSNONGS, N OTOL0. ATOPPEEL ATTO TO, ITYVPG. EUUETO, ATOTEAEGUOTO.
OIKTOOV facel dedouévwv, 0onyel e avénuévy eéaptnon [...] TOV eXYEPUATIKOY YPHGTOV,
101G TV TOAD IKPWV, TV WKPOV Kol TV ueoaiwv emiyeipnoewv (SMEs), amo tig &v Loyw
VITYPECIES TPOKEWUEVOD VA UTOPEGOVY VA TPOGEYYIGOVY TOVS KATAVALWTEG. Acdouévne e
ovlavouevng eCapTnonNG, Ol TAPOYOL AVTOV TWV DINPETIOV EXOVY TUXVA. AVAOTEPH OLOTPOYUATEVTIKN
ovvaun, 1 0ToLo. TOVS EMITPETEL VO [ ... ] COUTEPIPEPOVTOL LUE TPOTO UOVOUEPYH KOL EVOEYOUEVIIC AOLKO
Ko EXLPLOLI Y10 TO VOUILUO COUPEPOVTO, TV ETLYELPHUATIKDY XPHOTOV TOVS KO, EUUEDQ, ETIONGS TWV

Kozavodwterv oty Evaon»??.

H avéyxn yw o pbOpion mov Oa avtipetonilel TG «katoypnoeis e o1KoVOUIKNG eCOpTHONGY
Ady® Tov 0TI M EMPOAN TV KOvOvav avtaymvicpob g EE dev emapkel yio tnv aviipuetdnion tov
COOEUTOV)  TPAKTIKOV TOV TAATQOPU®Y, VITOYOPELCE OPKETEG TPOSEATES TP®TOPOLALES,
ocvpmephappavopévng g tpotaong Hpaéng v tig Pnoerokég Ayopéc mov eEetaleton KATOTEP®.

Onwg mpoavapépOnke, o Kavovioudg P2B emiyepel va avtipetoniost TiC «Kotoypioelg
OKOVOLIKTG €EGptnoney Beomilovtag £va GUVOAO VITOYPEMGEMV SLOPAVELNS LLE TIG OTTOIES TPEMEL
va cuppope@vovtot ot TAatedppes. [lapdro mov eivar vopic va eEayBovv counepdopoto cyeTikd
pe v mpaypotikny svpfoin tov Kavoviopov P2B oty mpodOnon g dikong petoyeipiong otig
OY£0EIG LETOED TAATQPOPUDOV KOl EXLYEIPTLATIKMV YPNOTAOV, UTOPOVV VO SoTVT®O0HV OplopéVes
TOPOTNPNOELS CYETIKA LE TO GV TO GUYKEKPIUEVO EPYAAELD £YEL GYESIAOTEL e TPOTO KATAAANAO
Yl TO GKOTO AVTO.

IV.3.1.1  IIedio epapuoyns

O Koavoviopdg P2B dev avapépetar cuAAPONV GE EXYPOPUIKEG TAATQOPUES YEVIKA. AVAQEPETL

(ko 1oy0et) og emypappikés vanpecieg dwpecordpnong (EYA). INa va eunintel pia EYA otov

Kavoviopo, Tpémet vo TAnpoi copevtikd Tic okolovdeg Tpelg mpodmobéoeig: >

e Mia EYA npénetl va amotelel «omnpeoio ths kotvwviag e mAnpopopiosy Katd v Evvola
¢ vopobeoiag e EE, nhadn «kabe vrnpeoio wov wapéyeton ovvibag évavt opoifng, e
OTOGTOOEWS, UE NAEKTPOVIKG UECO. KOl KOTOTWIV OTOUIKOD OITHUATOS EVOS OTOOEKTH

omnpeotirvy®?,

e H EYA npénet va mopéyetol 6To TAAico Hog GOUPATIKNG oXEONS HETOED TOL TAPOYOL TNG
EYA ko1 1tV emyelpnuotikdv xpnotdv mov mapEyovv ayofd 1 vanpeciec oToug

1 Apycfy Extipnon Emnmtdoswv Evpomaixfig Emtponng — Aikawn petoyeipion oTic oyéoelg mAOTQOpUoV-

emyepnocwv. Xyet. Ares 5222469 g 25.10.2017, 6.1, oeh. 3. [lpoctébnke Enpaon.

22 K avovioudg (EE) 2019/1150, 6.x., cwtohoyiky okéym (2). [Ipoostédnke éugaon.

28 Kavoviopdg (EE) 2019/1150, 6.7., 4pOpo 2(2).

24 BL. yua mapaderypo, Odnyio 2000/31/EK tov Evporaikod KowvoBovAiov kot tov Zvpfoviiov yio optopéves
VOUKEG TTTUYEC TOV LANPECIOV TNG KOW®VING NG TANpogopiag, Wimg Tov MAEKTPOVIKOD epmopiov, oTNnv
gomtePKN ayopd («Odnyia yio to nhektpovikd umndpro»), EEL 178/1 tng 8" Iovviov 2000, dpbpo 1(1)(b).
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KOTOVOAWOTEG. AEV AMOLTEITOL VO VITAPYEL OVTOAAQYT] VINPESTOG EVOVTL XPNUATOV LETAED
TOV (EMYEPMNUOATIKOD 1] TEAIKOD) ¥PNOTY Kol ToL Tapdyov g EYA.

e O mapoyoc g EYA mpénet va dieukorOvel «tyv évapln duecwv covotllayav uetald avtwv
TV ETLYEIPNUOTIKDOV YPHOTOV KOl KATOVOADTOVY.

Eivar evoiapépov 0Tl 0 avetépm opiopdg 0V KOAVTTEL TIG UNXOVES avalnTnone. Ze Yevikég
YPOUUEG, OV VILAPYEL cLUPOTIKN oxEorn HeTaED piag Unyovhg avalnTnong Kol TOV ETLEPTCEDV
7oV ePPavifovTol 6T AMGTO ATOTEAECUAT®V 0PYOUVIKNG avalNTNonG LETA Od £va EPAOTN L0 YP1OTT).
O Koavoviopog P2B avagépetol oTig punyaveg avalntnong og EExmpLoTh KaTyopio TAATPOPUDY,
N Omoio AOUTEITOL VO CUUUOPPAOVETOL LOVO UE TIG VIOYPEDCEIC Tov opilovtor oto apbpa 5
(VoYPE®ON YVOGTOTOINGNG TOV KOPLOV TOpaUETpev Tov kobopilovv v Koatdtaln) kot 6
(VTOYPEMON YVMOGTOMOINGNG TOL €AV TTAPEXOVY JLAPOPOTOINUEVT] UETOYEIPION OTIS SIKEG TOLG
VANPEGIEG 1| OE VANPEGIEC CLYKEKPIUEVOV ETLYEPNUATIKDV ¥pnot®v). ' tapddetypa, to dpbpo
11, To omoio amotel 0md TIG TAATOOPLES TN ONLOVPYIL EVOG ECOTEPIKOD UNYAVIGHOV dlayeiplong
KOTOYYEM®OV GTOV OTOI0 Ol EMYEPNCELG UTOPEL VO TPOSPEHYOLV Y10l TNV EMIAVGOT S0LPOPDV TOVL
TPOKVTTTOVY Ao TNV Pappoy Tov Kavoviopov, dev deapevet tig unyavég avalntnong. Agv givan
caQéG Yot o gupomaiog vopobétng eméhele va vmoPdiel Tig pnyovég avalTnong Kol Tovg
mapoyovg v EYA og dtapopetikn pubuotikn petayeipion apov o Kavoviouog P2B avaeépet ot
«oxouo Koi gllelyel oOUPOTIKNG GYEONS UHE TOVS YPHOTES ETOIPIKOV 1GTOTOTWV, Ol TOPOYOL
ETLYPOUULIOV UNYOVOV AVOLHTHONS UTOPOVY TPOKTIKWOS VO, COUTEPIPEPOVTOL LOVOUEPIS KOTE, TPOTO
adixo ko emPAaf yio Ta VOO COUPEPOVTA TV [ETIYEIPHOEWY KOl TOV KATAVOAWLTOV eC1g00]». 2%
EmumAéov, avapopikd pe to medio epappoyns tov, o Kavoviopog P2B opilet 6t o1 vanpecieg mov

KOAMOTTEL TPEMEL vaL opilovTar «uue axpifi Kot Teyvoloyikd ovdéTepo Tpomon®>,

‘Eva dAho {tnpa apopd 1o €i60¢ TV cuuemviav mov Koivrtel o Kavoviouodg P2B. Ewdikotepa, o
avotépo  Kavoviopdg oyxder pdévo vy ovpPotikés oyxéoelg mov  SEmOVIOL Omd  TOLG

221 Me dAha Aoy, dev Bo 16yDet

npodlatvropévoug Opovg kot [pobnobicelg v mAateoppumdv
Y. OYECEIG MOV OEMOVIOL OO GCUUPMOVIEG KOTOMV «UELOVOUEVODV dampaypatevoemvy. H
attoAoyikn okéym 14 e&nyel 0ti « O1 mapoyo1 EXLYPOLYIKDOY DTHPETLDOV OIOUETOLGSNONS TEIVODY VO,
XPNOIUOTOLODY  TPOOLOTOTWUEVODS  VEVIKODS OPOovS Kol TPOUTOGETEIS Kal, TPOKEIUEVOD VO,
TPOOTATEDOVTIOL ATOTEAEGUOTIKG. Ol ETLYELPHUOTIKOL YPHOTES, OTOD OTGITEITAL, O TOPOV KAVOVIGUOS
Oo. Tpémel va. epopuoleTar 0Tav o1 0pot Kot 01 TPovToGETeIS ULaS COUPOTIKNG TYEONS, AVveELAPTNTO. OO
T0 OVOUO. 1] TH UOPPN TOVS, 0PILOVIOL LOVOUEPMDS OTO TOV TOPOYO TWV ETLYPOUUIKOV DTHPETLOV
owouecorafnong. To kota TOoOV 01 Opol kol 01 TPOHTOGETEIS EYovy 0plaTel povouepws Qo mpémet va
acloloyeiton yio kabe mepintwon ywpiota ue faon covolikny extiunon. Lo ty ev A0yw oovoliki
EKTIUNON TO TYETIKO UEYEDOS TV EVOLAPEPOUEVDV UEPWDYV, TO YEYOVOS OTL DINPLEE OLOTPOYUATEDTH, 1
OTL OPIOUEVES OO TIGC OLOTOLEIS THG EVOEYETOL VO. EXOVV GTOTEAECEL OVTIKEIUEVO UIOS TETOLOG
OLOTPOAYUATEVTNS KO VO. EYOVY OPIGTEL OTTO KOIVOD OO TOV TOPOYO KOL TOV ETLYEIPNUATIKO YPHOTH,

oev Oa mpémel vo. gival amo [Lovo T00 kKaHopioTIKO».
IV.3.1.2  Ovelactikés vrmoypewoers

Onwg tpoavapépbnke, o Kavoviopodg P2B emkevipaoverat kupimwg oty mpodinon g dStupavelog
OTIC OY£0E1G LETOED TAATPOPUADV KO EXLYEPNUATIKOV ¥pNoTdV. Onmg avalveTol AETTopepESTEPO

25 Kavoviopodg (EE) 2019/1150, 6.1., Artoloykn okéyn (4).
2% K avovionoc (EE) 2019/1150, 6.1., Artiodoyikn oxéym (10).
257 Kavovioudg (EE) 2019/1150, 6.7., Artohoyiky) okéyn (14).
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ot ovvéyewn, N E.En. viéfode, mpdoparta, mpdtaom yia pio [pdén yia 11g Ynoewokéc Ayopéc mov
Oa kataAnEel € AVOTNPATEPOVS KOVOVES Y10, TIC TAATQOPLES - «pLOUIOTEG TPOGPOCIOY.

a) Movouepeis tpororonjoels twv Opwv/IIpoinoficewy Kot avactoln/olaKory Twv
VITHPECLOV

Ta apBpa 3 kot 4 Tov Kavoviouotd P2B opilovv mpoiimobéceig mov oyetilovtal pe Tov Tpdmo e Tov
omoio ot tapoyor v EYA gpapudlovv tovg Opovg ko ITpotmobéaeic tovg (O kar IT). Ewdikotepa,
70 apBpo 3 tov wg aveo Kavoviopov emiPdiiel otig TAATPOPLES TNV VTOYPEMCT] VO KOIVOTOL00V
GTOVG EMYEIPMUOTIKOVG YPNOTES TIC TUYOV TPOTEWVOUEVEC OAAAYEC TV Op®V KOl TPODTOOEGEDV
Tove. TéTotec aAayEC Sev TPEMEL VoL apULOLovToL TPV omtd T AREN o Tpobdeopiog 15 nuepmv.®®
To avotépw apbpo 3 opilel, mepartépm, 0TL 01 TAATEOPUEC TPETEL Vo dlacpaiilovv 6Tt ot O kan [T
TOVG, Ol OTOI01 TPEMEL VO GLVTACCOVTOL GE OMAT Kol Kotavont YAmooa, kabopilovv tovg Adyoug
TOV OTOPACEDV OVUGTOANG, TEPLOPICUOV 1 OKOTNG TNG TAPOYNG TMV LANPECIOV TOVG OF
emyslpnuoTikovg xpnotec?™. To dpbpo 4 tov Kavoviopod P2B opilet 611, 6tov pio mAotedpua
Aoppavel TETOEG OMOQPACELS, £XEL VIOYXPEWOT OUTIOAOYNONG TPOS TOLG  EVOLUPEPOLEVOVG
emyslpnUoTKovg ¥potec?®. Ot emyelpnpoTIKOl YpNoTEG TPEMEL va. £xovV TN duvaTdTNTA VO
SLEVKPIVIGOLV TO GYETIKA TPOLYUATIKG TEPIGTATIKA KO TIC TEPIGTACELS GTO TAAUGLO TOV EGOTEPLKOV
LNXAVIGUOV SLaElpIong KoToyYEMAY TV TPEMEL VoL Sptovpyody ot Tépoyot v EY A,

O Kavoviouodg P2B dev e€etdlel mepmtmdGEIS TOV 0pOPOHV GTN SLAVOLLT TAPAVOLOV TEPLEXOUEVOU.
Avtn O gpmintet otig Srordéeic g Odnyiag Yo to Hiektpovikd Epmépro?® (eni tov mopdvrog vmod
avafempnon), n omoio Beomilel ™MV VIOYXPEWON TOV TAPOYOV LANPECIOV TNG KOWMVIOG TNg
TANPOPOPIOG VO ATOGVPOVY TO TOPAVOUO TEPLEYOUEVO HOAMG OVTIANQOOVV OTOSESEYUEVDS OTL
ovtd sivon amodnkevpévo | eiofeveitor oty TAaTEOpUA Tovc?:. Avtd mov StohapPdvet o
Kavoviopnog P2B givar n avacstodr], 0 Teploptopog 1 1 StaKom TG mTopoyng TOV VINPECLOV GE
EMYEPNUOTIKOVG YPNOTEG TOV TAPEYOVY VOULLO TEPIEXOUEVO TO OTOI0 OE CLULOPPAOVETAL LE EVOL
GUVOAO KOWOTIKOV TPOTHTT®V TTov Kabopilovtal amd v mhateopua. H epappoyn tov dpbpav 3
kot 4 Tov Kavoviopov P2B avopévetor va dnuovpynoet toAld epotiuata. o tapddstypa, ot O
kot [T evdéyetarl va cuvtdocsovtal pe eupeic OPOVS 01 OTTOTOL EVOEYETOL VO NV ETTPETOVY GE EVAV
EMYEPNUATIKO YPNOTN Vo TPOPAETEL OTOLAONTOTE OVAGTOAN/JKOT TV vrnpeciov. Kotd
mapopoo tpomo, o Kavoviopdg P2B opilel 6t 1 aitioAdynon g and@acns g TAATPOPLS VO
TEPLOPIGEL T VAL AVOCTEILEL TNV TAPOYT TV VINPECLOV TNG TPOG TOV EVILAPEPOUEVO ETLYEPTLOTIKO
YPNOTN TPEMEL VAL TEPLEYEL KOVAPOPE GTTO. GUYKEKPLUEVA. TPOYUATIKG TEPLOTATIKG. 1] TIG TEPLOTATELS
[...] KaBc¢ kor avapopd oTovg Adyovs TS eV A0y omopaans [omwme meprypapetal atovg Opovg kou
IpoimoBéceic]»*®*. Aev eivon axouN cagéc mOGO AemTopepnc TPémet vo. eivor 1 eEqynon mov Oa
TPEMEL VO TOPEYETAL O TIC TAATPOPUES. To Papog g aviyeT®dmong avtng s apepfatdtnrog

2% K avoviondg (EE) 2019/1150,6.., 4pOpo 3(2).

29 Kavovioudg (EE) 2019/1150,6.m., apOpo 3(1)(a) o (y).

260 K avoviopog (EE) 2019/1150,6.m., épOpo 4(1).

261 K avovioudg (EE) 2019/1150,6.m., épOpo 4(3).

262 Odmyia 2000/31/EK tov Evpondikod KowoBovAiiov kot Tov ZupBoviiov yio opiopéveg VOUIKEG TTVUXES TOV
VINPECIOV TG KOW@VING TG TANPOQOPIaS, 10IMG TOL NAEKTPOVIKOD EUTOPIOn, GTNV E6MTEPIKN ayopd , L 178 ¢
17/07/2000.

263 Odmyio 2000/31/EK, 6.1., ApBpa 13(1)(g) xon 14(2)(P).

264 Kavovionoc (EE) 2019/1150,6.7., ApOpo 4(5).
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evdgyetar va, fapiivel Toug dtopecorafntéc Kot Toug (€Bvikong) dikaotég. Qotd00, (010vel) Evolkeg
dradikaciec pmopel va ivon vepyoPopeg kot ypovofopec®®.

P) Yroypéwon yvoeroroinens twv kvpiwv mopopuétpov mov kalopilovv Ty kardaroaén

To apBpo 5 tov Kavoviopod P2B, to omoio 1oydet yio mapdyovg EYA ko unyoavég avalntmong,
opilel TNV LIOYPEWON TOV TAATQOPUDV VO TOPEXOVV TEPTYPOPT] TOV KUPLOV TUPAUETPOV TOV
kaBopilovv v katdrTaén Kot (Tovg AGYouc) TG GYETIKNG OTLLOGIOG GVTAOV TMV KOPLOV TOPUUETPOV
oe avtifeon pe dAec.?® Ty mepintmon Tov pnyavady avaliTmong, auTH 1 TEPLYPAPT| TPETEL VL
sivon «ebdrola diabéoiun oo Kooy 2" To 1510 dpbpo opilel emiong OTL, HTAV Ol KUPLEC TOPAUETPOL
TePAaUPEvOuY TN SLUVOTOTNTO EXNPEAGLO TNG KOTATAENS EVOVTL OTOLUGONTOTE AUESNG 1) ELLUECTG
apopng, o mapoyos EYA M n oxetikn unyovn avalntnong mpénel eniong vo, mopovctalel pia
TEPLYPOPT AVTAHG TNC SVVOTOTNTAS KO TOV ENMTOCEDV TG apotpric ot Katdtaén.?®® Asdopévou
OTL T0 GpBpo 5 dratvdveTOL KATA TPOTO YEVIKO, 0piletl emiong 6t | E.Em. mpémel va dievkolvvel
TN CULUUOPP®OT UE TIS avOTEP® VIoypemoelg uéow Koatevbuvinpiwv Ipoppmv, ot omoieg

dnuoctevdnkav Tov Asképuppro Tov 2020.2%°

[ToAAG axovOmON {ntipate TpokHITovY amd TN dTdTworn tov apbpov 5. INa mTapdderypo, o
Kavoviopog P2B dev e€nyel oe TL cuviotatal pio «edxolo o100éaiun oto Koivo mepLypopn» TV
Booikdv mapapétpov mov kabopilovy Ty katdrain.2® ATAdg SnAMVEL OTL 1| GYETIKY TEPLYPAPN
npénel va glvar Stubéoun «oe Tpopaviy Oéon» Kot OTL «[y]wpol SIKTLOKWDV TOTWY TOV ATAUITODY OO
TOVG YPNOTES GOVOETN 1 EYYPAPH, OEV Qo Ipémel va. voovvtal w¢ evkoia drobéaiuol ato korvoy. Onwc,
oG «KAU» Oa mpémel vo pecoAafodv amd v apyikn ceiida péxpt v meprypagn; [pénel n
neptypapn va. Bpioketor oe eppavég onueio otovg O kan IT; Or Katevbovviipieg I'poppég yio
dwpavela g Katdraing duvvapuet Tov Kavoviopod P2B eEnyovv Otu «evarokeitar atov mapoyo
ETYPOLIKNGS LUIYOVHS OVOLHTHONG VO 0L10A0YET Kou Vo, amopacilel mov Qo TopEyel THY amoitoduevy
wepypapn ¢ koratalns. Kotd w Anyn avtig e amopacns, o mapoyos Qo uropovoe va eéetdoel
ULE TTOI0V TPOTO GUUTEPIPEPOVTOL OL YPNOTES THS DINPETIOS TOV YLO. VO KOTOANLEL O ADaN Tov Vo
OVTATOKPIVETAL GTH COUTEPLPOPE. OTH. 1 10 TOPAIEIYUQ, EGV 01 YPROTES YPHOYOTOIODY THY DINPETIO.
01071 O1vel amotéleauo ue Evo. KAk, n oo apyn Go. uwopovoe vo. epapuoatei oty weprypopn. Avto
Oo. uwopovae vo, onuoivel 0Ti, GV 1] TPOGHATH GTHY TEPLYPOPH VIVETOL UECW TVVOEGUOD, O GOVOETUOS
Oo. mpémet vo. 0onyel amevleiog aTnY TEPLYPOPN KOL VO UV OTOITEITOL TEPOITEP® TAONYNON YIO. THV

mpoafacn oe avtivy.?’t

265 Mg, mopodetypota mov kotadeuviouy Ty aBefatdTnTo Tov TPOKLITEL ad T SlaTdnwo TG Sdtaéng Kaddg
Kol oo T JoTOTMGN TOL YPNOOTOOVY ot TAUTEOpLES 6Tovg Opovg kat TTpodmobécelg tovg, PAéme, Yo
nopadetypa, Bania, K. The Platform-to-Business Regulation: Taming the ‘BigTech’ beast?). Concurrences (2),
2020, cgh. 52-64.

266 K avovionoc (EE) 2019/1150, 6.7., 6pBpa 5(1) won (2).

267 Kavovioudg (EE) 2019/1150, 6.7., appo 5(2).

268 K avovioudg (EE) 2019/1150, 6.7., appo 5(3).

269 H Emurpomt| Sieviipynoe £pevva, KAADVTOG TOVG eVOOPEPOIEVOVG VO GYOMAGOVY TOV TPOTO eppmveiag Tov
apBpov 3. o TepiocoTepeg TAnpogopics, PA.: hitps://ec.europa.eu/digital-single-market/en/news/targeted-online-
survey-ranking-transparency-guidelines-framework-eu-regulation-platform.

210 K avoviouog (EE) 2019/1150, 6.7., Arohoywn okéyn (26).

211 Avaxotvoon g Emrpontic, Katevuvinpieg ypappés yio t Stogdvela g Kotdtaéng SuvAEL TOV KOVOVIGLOD
(EE) 2019/1150 tov Evpomaikod KowoPoviiov kot tov Zvpfoviiov (2020/C 424/01), mapdypagpog 117.
AvtiOnke ano:
https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:52020XC1208(01)&from=EN.
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) AlaQavela avapopiKd e TH OLAPOPOTOLHEVY HETAYEIPIGH

To apBpo 7 tov Kavoviopov P2B opilel nv vmoypémon piog mAat@OpUag VO GOUTEPTAAUPAVEL
otovg O kot IT g Vv Teptypaen 0TOGINTOTE SOPOPOTOMUEVNG LETAYEIPIONG EVAVTL ALTNG N
OTMOLGONTOTE GAANC EMLYEIPNONG, GLUTEPIAALPOVOUEVOVY TV ETLXEPOEDVY TOV eAéyyel. 2 2ALilet
va onuewndei 6011 n E.En. mpoteve 1o dpbpo 7 vo deopevel povo tovg mapodyovs Emvypappikov
Yrnpeoidv Aopscordfnone (EYA)?. Qot660, petd amd TiC TPIIEPEIC S10mparyIaTeEnoels Tmv
guponaikdv Beoumv, to TEMKO Kelpevo tov Koavoviopov P2B cvumepiédafe Tic pnyovég
avalntnong 6to Tedio PapUoyNG TG €V AOY® dtdTaéng.

Xoppova pe to apbpo 7 tov Kavoviopov P2B, n dwokprtikn petoyeipion umopei vo oyetiletan pe
0TO10ONTTOTE OO TO. aKOAoLOOL:

e mpocPaor mov Umopel var EEL 1| TAATPOPUO. GE OTOLOONTOTE TPOSOTIKA O£dOUEVOL KauN
A0, OEOOUEVQL,

o xatdroln (M dAiec pvbuiceic) mov epappdlovior omd TV TAATEOPUO Kol Ol OTOLES
emnpealovy Vv TpdcPacn TV KATOVIA®TOV o€ ayadd 1) vInpeciec,

e Kkd&Oe dueon N Eupeon apoPn mwov ypedveror ywo ™ xpnon tov EYA 1 tov oxetikov
unyovav ovaltnong Kot

e 7pocPacn oe Aewtovpyieg M TERVIKEG OlEmaPEg TOL eivor ApesH cuvoedepuéveg M
devtepebovoeg yia tn ypnon Tov EYA 1 tov eumiekdpevov unyoavov avoljtnong.

O avayvootng mov mopakorovbel Tic eEeAilelg oty emPoAn Tov EVOGLOKOL Okaiov TOv
AVTAYOVIGHLOU OVTIAAUPAVETOL QUECHS OTL O AVOTEP® KATAAOYOS elvan KABe dALO Tapd Tvuyaiog.
Avtikotontpilel To amotéhespa (1] T AOYIKN) TOV OVIILOVOTOALOK®V S10d1KOCIHV ToL £EETALOVV
TPAKTIKEG OMUOQL®V mhateopudv. o mapddetypa, n vrobeon Google Search agopodoe
TPOTIUNGIOKY METOEIPLoN mov oyetiletan pe v kotdtaén->'* n épeuva yro v Amazon agopd

TPOTIUNGIOKY UETOYEIpLon mov oyetiletan pe v mpodcPacn oe dedopévo->"

n €pgvva Yo ™
Google Android apopovce TpoTunclaKy HETO)EIPION OV GYETICETAL HE TEXVIKEG OLEMAPES KoL
TPOTIUNGIOKN peTayeiplon évavtt apotBig.2’%?"" "Evo amd ta kbpla: {THLOTO TOL TPOEKLYAY TPLV
amd v €ykpion tov Kavoviopod P2B ftav edv ot mhatedpueg Bo mpénet vo améyovv amd tnv
TPOTIUNGLOKY UETAYEIPION TOV KOV TOVG VANPESLOV. Q6TAG0, M 1WEA eYKOTAAEIPONKE EMEWN O
Kavoviopnog oydet yioo Oieg (dnihadr] Oyt pdévo Tig peydres) TAATPOPUESG: T OTOYOPELOT TNG
OVTOTPOTIUNONG CLVOALKEA BewpnOnke TOAD mapepPatikn kot SuvnTiKA eTPAAPNS Yo TOV TEAKO
xPNOTN 0 0moi0g, AOY® TNG AVTOTPOTIUNONG, UTOPEL VO AVOKAAVYEL TPOIOVTO KoL VIINPEGIES TOL

dev mpocsPépovTal amd PEYAAOVG TOUKTEC.

272 K avoviopédg (EE) 2019/1150, 6.7., 4pOpa 7(1) o (2).

283 TIpétaon Kavoviopod 7y v mpoddnon g dikawmg petoysipione kot g S@Avelng Yo Toug
EMUYEPTLOTIKOVG YPNOTEG EMYPOUMKDOV VINpecidy dlapecordpnong COM(2018) 238 tehiko, apbpo 6.
Avtinonke ard: https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:52018PC0238&from=EN.
214 Andpaon g Emtrpomic, g 27m¢ Tovviov 2017, oyetikd pe dtodikacicg Péost tov dpdpov 102 tng ZuvOnrng
yw. ™ Agrrovpyia g Evponaikig Evoong kot tov dpbpov 54 g Zvpewviag yia tov Evponaikd Oucovopikd
Xdpo, Yrobeon AT.39740,Google Search C(2017).

215 Buponaikfy Entponn. Antitrust: Commission opens investigation into possible anti-competitive conduct of
Amazon. Agitio TOHTOL TNG 17 loukiou 2018.

218 Andpoon tng Emtponng, tng 18n¢ Ioviiov 2018, oyetikd pe Swdikacio Bdoet Tov dpdpov 102 tng TvvOnkng
v ™ Agrrovpyia ¢ Evponaiking ‘Eveong (Zuvonkn) kot tov apbpov 54 g XZvpeoviog EOX, Yrofeon
AT.40099, Google Android.

277 oL mep1oGOTEPEC TANPOPOPIES GYETIKE g TIC VToBécEel ovTég, PA. emdpevn Evomro V.
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J) Awapavela avapopikd ue Ty mpocfacy ce Acdouéva.

274. To apBpo 9 opiler 611 o1 mapoyor twv EYA mpénel «va meptlapfdvouv 6Toug Opovg Kol Tig
TPoOTODEGEIS TOVG TTEPLYPOPN TNG TEXVIKNG Kot cupPatikng mpdcPaone, N un tpoécPacne, Tomv
EMYEIPNUOTIKDV YPTOTOV GE OTOLOONTOTE TPOCHOTIKOV YOPUKTIPU OEGOUEVA 1] AALO OESOUEVA N
KOl 6T0L dVO, TO OO0 Ol EMLYELPNUOTIKOL X¥PNOTEG N Ol KATAVOAWDTEG TOPEYOLY Yo TN XPNON TOV
OGYETIKAOV EMYPOUUUIKAOV VIINPECLOV SUUEGOAAPNONS 1] TO OTTOL0 TOPAYOVTOL KATE TNV TOPOYT TOV
gv MOy® vNpectdv»2’. Ta evdlapepopeva Lépn oL GupIETEL AV TN StepevvnTikh Stadikacio e
E.En. mpwv amod ) dnuocicvon g vouoBeTikng mpotaons, eEE@pacay TPpoPANUATIGHOVE CYETIKA
HE TNV GpvNoN TV TANTQOPUGOV Vo mopéyouv mpdcPacn ot dedopéva.t’® O avotépm
TPOPANUATICUOG OV amOoTVITOVETA 6TO Keipevo Tov Kavoviopon P2B. Eival evdtaeépov 6ti, Alyoug
unveg Tpwv amd v £ykpion tov Koavoviopotd P2B, n E. En. dnuocievce v avakoivwon «lIpog
évav Evponaikdé Xodpo Agdopévovy ko éva ‘Eyypago Epyaciog tov Yanpeoiodv g yu v
Avtodiiayn Agdopévav tov Idiwtikov Topéa. Kot ta 800 Eyypapa opilovv 6Tt pia amd Tig KOpleg
apyés mov Ba dStuoc@arilovy diKaleg ayopég mPoidVT®V Kot vVInpestmv Tov Pacifovtol og dedopéva
givan 1 «dnovpyio. kowng ofiog»?®’. Qo1660, avapépovy emiong OTL «To 1GYHOV PLOUGTIKO
TAiG10 €lval KATAAANAO Y10 TO CLUYKEKPIUEVO GKOTTO Kot OTL €ivat TOAD vopic Yo o optlovTia
vopoBecio oETIKG e TNV avTadloy] dedopévav oTic oyéoslg petall emtyetpicenmvy.?® Eviovtolg,
pepkovg unveg pv amd v Evapén epappoyng tov Kavoviopod P2B, n E.En. onpeiowoce oty
Avoxkoivoon g yw o Evporaiky Ztpamyikn vy o Agdopéva 0Tt «[T]opd TIC OIKOVOULKES
TPOOTTIKEG, 1] TPUKTIKI] TNGS KOIVOYPNGIaS 0EO0REVMV PETUED ETULPLOV deV £xel vioBeTn B¢l o€
emopK1] KAMpoka. Avtd opeidetal o€ [...] avicoppomieg ®g TPOG TN SATPAYUOTELTIKN 10YD |...]
Mo GUYKEKPIUEV] TEPIMTMOT TPOEPYETOL OO UEYAAEG OLOUOIKTLOKES TAATOOPUES, OTOV £VOG
KPS aplOpdS TUKTAVY UTOPEL Vo GVGGMmPENGEL Peydles TocoTTEG dedopévay [...] »?%2 H E.Em.
avépepe emiong OTL S1EPELVOVGE TO EVOEXOUEVO VOUOBETIKNG dpdong, n omoia Bo pmopovoe va
KOTaoTNoel TV mpdcPacn oe dedopéva LIoype®MTIK VIO diKoovg, dapaveis, €OA0YOVG,
avahoytkolg ko ) yopic Stkpicsig dpovc?®,

218 Kavoviondg (EE) 2019/1150,6.7.,6p0po 9(1).

279 ECORYS (2017). Business-to-Business Relations in the Online Platform Environment. BX., yio. mapédetyua,
c.0. 188 xar 190. FWCENTR/300/PP/2013/FC-WIFO. Avtinbnke and:_https://op.europa.eu/en/publication-
detail/-/publication/04c75b09-4b2b-11e7-aea8-01aa75ed71al/language-en.

280 Avoxotvmon g Emrponig mpog 1o Evpomaiké KowvoBodito, o Zvpfodito, v Evpondixh Oucovopuukr| kot
Kowovikr Exttpomn kat v Emttpony tov [epipepeidv. Ilpog éva koivo svpwraixd ywpo dedouévav, cel. 10
COM/2018/232 TEMKO. Avtinonke omo: https://eur-lex.europa.eu/legal-
content/EN/TXT/PDF/?uri=CELEX:52018DC0232&from=EN. ‘Eyypogo Epyoaciog tov Yanpeosidv g
Emutponng. KatevOovaeis ayetika. ue v Koivoypnoio. 0E00UEVMV TOD 10LWTIKOD TOUER TTHY EVPWOTAIKI OLKOVOULO
oedouévwv  SWD(2018) 125 1ehkd, oeh. 3. Aviaqbnke amd:  https://ec.europa.eu/digital-single-
market/en/news/staff-working-document-guidance-sharing-private-sector-data-european-data-economy.

281 Avakotvmon g Emitponrig mpog 1o Evponaikd KowoBovito, To Topupovito, thv Evponaikt] Ouovouky kat
Kowwvikn Emirponi kot tnv Emitponn tov Hepwpepeidv. Tlpog éva ko1vo evpwmaiko ywpo dedopuévmv.

282 Avakotvmon tng Emitpontig mpog 1o Evponaikd KowoPovito, To TopuPovito, thv Evpondikt] Oucovopky kat
Kowwvikn Erttporn kat tyv Entpony| tov Hepwepeidv. Mia Evporaixn Ztpotnyin yia o Aedouéva. COM
(2020) 66 tehkod, oeh. 7-8. [Ipootébnke Eppao.

283 Avakotvmon g Emirpornrig mpog 1o Evponaikd KowoBovito, To Topupovito, thv Evpondikt] Oucovopky kat
Kowvikf Enttponr kat tnv Emtponn tov Iepipepeidv. Mia Evponaiky Ztpatnyikn yio o, Aedouéva. COM
(2020) 66 tedko, 6.7., oeA. 13.
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&) Atapavela avapopikd ue TRy EXPOL] TOV PRTPAY TOV TLE0V EVVOOVUEVOD TeldTy (Most
Favored Nation Clauses — MFNs)

To apBpo 10 tov Kavoviopot P2B opilel 6Tt 6Tav KOTA TV TOPO0YT TOV DINPEGLOV TOVS, O TAPOYOL
twv EY A nepropilouv tn duvatdtnto TV ETLYEPNUATIKOV YPTIOTOV VO TapEXOVV Ta, id10 aryadd Kot
VANPECIEG OTOVE KATAVOAMTEG VIO OOPOPETIKEC GLVONKEC He GAAOL UECO €KTOG QLTMV TOV
VINPECLDV, KTEPIAAUPAVOVY GTODS OLKELODS OPOVS KOl TIG TPODTOOETELS TOVS LOYOVS Y10, TOV EV LOY®
TEPLOPIOUO KOl KoB1oTOOY avTolS TOvS Adyovg ebkolo. orobéoyovg oto xowvo. Or Adyor avtoi
TEPIAQUPBAVOVY TIC KOPLES OIKOVOUIKES, EUTTOPIKES 1] VOUIKES TTTOXES TV EV AOYW TEPLOPIGUMV.». AV
1N 014TagN EMOIOKEL VO ATOTVTMGEL L0 LOAAOV KOV TPOKTIKN GTO O10OIKTLOKO S1OUECOAAPNTIKO
EUTOPLO, GOLYKEKPIUEVO TN OCLUTEPIANYN O©E OCLUE®VIEC MHETOED TAATQOPUDV KOl TMV
EMYEIPNUATIKOY YPNOTOV TOVE TV pNIpev Tov Mdiiov Evvoovupevov Ilehdtn, Tig omoieg
OiyOnkav, avotépw, 010 TAMiIG10 TG avabedpnong tov Kavoviopod Araiiaymg katd Koatnyopieg
v 1ig Kdbeteg Zopupovieg. Onmg gidape, 101, o1 pRTpe 1odvvapiog mov teptlaupdvoviol o
GLUPMOVIEG TOV TANPOVV TO KPLTHPLO TOL «opiov ayopdc» mov kabopiletar and Tov Kavoviopuo
Amarlayng katd Katnyopieg yia tic Kabeteg Zoppmvieg emmeeiodvial and Ty amaAloyn Tov
Oeomilel. Ocov apopd GaAAeG cLHPMVIES, amatteiton aE0AOYNON Katd mepinTtmon. Avaroyo e Tig
TEPIOTAGELG, OL PNTPEG 100OVVANIOG EVOEYETAL VO TPOKOAEGOVV ATOTEAEGHATA TTOV EYOVV DETIKES N
apVNTIKEG GLVETELEG Y10 TOV avtaywvioud. H Exfeon tov Ewdikov Zoppodiov g E.Ex. dnlovet
avtioToro 0Tl «Adyw )¢ moikIAiog TV Oewpiwv PAGSNS Kou TOV OUVVTIKOD 10YVPIGUOD Yla. TN
Peitiooon ™S omoTeleaUaTIKOTNTAS TOV UTOPODY Vo avarmtoyBovy BewpnTika. yia. aVTES TIS TPOKTIKES,
eivar 00DVOTO VO, KOTOPTIOTOVY YEVIKOL KAVOVES GYETIKG, LUE TO TL TPETEL VO, ETITPETETAL KOL TL O)1, K01
[...] eivar amapaityy wa tpocéyyion katé mepintwon» 2 Emyepdviag va 0£cet KAmoleg Pacikeg
apy€G Yo T HeTayeiplon Tov pnTpadv icodvvapiog, n avotépm Exbeon npoteivel, oty mepintmon
deomolovcV  TAATQOPU®Y, Ol PNTPEG LGOSLVOUIOG VO VTOKEWTOL GE avoTNpd  EAEYYO,
ONUELOVOVTOG OTL KAOE TPOKTIKY OV OTOGKONEL GTNV TPOCTACIH TNG EXEVOVOTG OGS KLPlopyNng
mhotpoppog o mpémel vo sivar «eddyiotyy ko «opbé oroyevuév» 2EYnevlupileton 611 0
Kavoviopdg dev kabiepdvet pia TANp omaydpeuon Tmv pnTpdv 160duVopiog.

Tov ZentépuPpro tov 2022, | E.En. dnpocisvce v Mpdaén yia t11ig Pnoraxéc Ayopéc?®®, n omoia
1oYVEL Y10 TOVG pLOUGTES TPOGPaonS Kot TEPAAUPAVEL ATOYOPEVGT) AVTOTPOTIUNONG, VITOYPEMCN

TOPOYOPNONS TPOGPUCTC GE SESOUEVE KoL VIOYPEMGT| ATOPLYNC ETPOAG PNTPGOV 1G0dVVOpinc?’.

IV3.1.3  Empois

Ot mapoyort EYA mpémet va Snpovpyncovy Evay ecOTEPIKO UNYOVICUO SLXEIPIONG KATOYYEALDV
KOl ovopEVETaL OTL Ol TEPIGGOTEPES Katayyehicg Oa emhvovion pe oty ™ Saducosio.?® Ot
EMYEPNUATIKOL XPAOTEG UTOPOVV EMIONC VO TPOSPeDYoLY oTn dlapecordPnon.’® Opyovicpoi
EKTTPOCHOTNONG EMYEIPNUOTIKAOV XPNOTOV 1] S1ULOGI0L POPEIS LTOPOVV VO, TPOGPEVYOLV GTA EOVIKA

284 Schweitzer, H., Jacques Crémer Yves-Alexandre de Montjoye (2019).

285 Schweitzer, H., Jacques Crémer Yves-Alexandre de Montjoye (2019), 6.x.

2K avoviopdg tov Evponaikod KowoBovAiov kot tov Zvpfovdiov oyetikd pe Stekdikrioyleg Kot dikoneg ayopég
oTOV YNOWKO Topén Kot Yy tnv tpomomoinon tov odnywwv (EE) 2019/1937 wxov (EE) 2020/1828,
PE/17/2022/REV/1, EE L 265 ¢ 12.10.2022, 6. 1 éwg 66.

287 BA. mapaxdto v evomra 1V.3.3.

28 K avovionoc (EE) 2019/1150, é.x., Aitioloyii; oxéyn (37).

289 Kavovionoc (EE) 2019/1150, 6.7., 4pOpa 12 ko 13.

105



278.

279.

280.

MH EMITIXTEYTIKH EKAOZH

0

dwaotypa.?®® O Kovoviopdc P2B  evBoppivel, mepartépm, TV avamTuln  Kodikov

cvumepipopdc.?S

EmuwAéov, o Koavoviopuodc P2B amortel tpomomomoelg | mpoohnkes otnv eBvikr vopobeoio.
Edwotepa, to dpbpo 15 opilel v vroypéwon twv Kpoatav Melov vo dtacparilovv emapkn Kot
amoteAecUATIKn epoppoyn tov Koavoviouod P2B kot va opilovv toug kavoveg mov kabopilovv ta
pétpa mov gpoppolovial otic mepmT®oel mopdfocng tov. Xtnv EAAGda, o N. 4753/2020
feomicTnke VO TO Tpiopa TV avOTEP®.2%? Mia vanpectaky Hovada mov Tekel Vo TV aryida Tov
Ymovpyeiov Avamtuéng xor Emevddoewmv eivar  empoptiouévn pe v emifreymn g
OMOTEAEGLATIKNG EQUpHOYNG Tov Kavoviopon.?%

IV.3.2 H gkovyypoviopévny Oonyia yuo 1o Atkoiopoto Tov Katavolotov

O Koavoviouog P2B zmpénet vo eetdletal o€ cuvovacpd pe v ekcuyypoviouévn Oonyia yio to
Awaropato tov Katavaiwtdv, n omoia Oeomilel vroypedoelg S1apAveLNS TOV SETOVV TIC OYECELS
petald mhateoppag kot katovarowtav (P2C). Ewwdtepa, n Odnylo yio 1o Atkoudpoto tov
Katavolotov arotel amd tig emypopkés ayopés (marketplaces) vo yvootonolodv «tig kopieg
TopPoUETPOVS OV Koopilovy Ty KOTATALH TWV TPOIOVIWY TOV TOPOVOIALOVIaL GTOV KATOVOAWTI
WG ATOTEAEGUO. TOV EPWTHUATOS OVALHTHONG KOL TH GYETIKH CHUATIO TV EV LOYW TOPOUETPOV EVOVTL
dArwovy. B Emmiéov, n Odnyia y1o to. Acondporo tov Katavolotdv opilel 6Tt ot mhpoyot
Aertovpyl®dv avalTnong 6To JadiKTLO TPETEL VO EVIIUEPDVOLV TOVG KOTAVOAMTES GYETIKA LLE TO
edv pio emyeipnon tovg €xel katoPdiet apoPn dpeco 1 ERUESO YLoL VYNAOTEPTN KATATOEN EVOG
TPoidvVTog oTa amoteAéopota avalnmone.’® Ot avetépm S1TAEEIC AmOGKOTOVY GTNY TPOGTAGIN
TOV KOTOVOADTOV ETTPETOVTIAS TOVG VOL KAVOLV EVI|UEPMUEVEG ETIAOYES GYETIKA LLE TIG OYOPEG TTOV
TPAYLOTOTOLOVV KOl TO TEPLEYOUEVO TOV KATAVOADVOLY 6TO O1adikTvo. Evtovtolg, ot onuavtikég
OGLUUETPIEG TANPOEOPNONG HETAED TAATQOPUMV Kol TEAIK®V YpNnotdv Bewpeiton OTL enétpeyav
0TI TAATQOPLEG VO OTOKTOOVV GLOVTIKY 16XV TNV ayopd. Av Kot €upeca, oto Pabud mov n
TANPOPOPNON EMTPENEL GTOVG TEAMKOVS YPNOTES VO LETAKLVOUVTOL OO vy TAPOY0 G€ GAAOV, 1
SLPAVELDL OTIG OYECELS LETAED TAATOOPUAV KO KATOVIAMTOV HITOPEL VO TPOAYEL TOV AVTOYOVIGUO.

‘Eva tehevtaio onueio oxetkd pe tov Kavoviopd P2B kot v Odnyia yw v IIpoctacio twv

Katavolotodv eivor 0T1, 0T Kot 6TV €QUPUOY TOV KOVOVOV TOV OVTOYMVIGUOV, 01 ApUOSLES
apyés oe oAOkANpM Vv EE épovv epunvedost 1oug 1o)00ovVTES KOVOVES KOTA TPOTO TOV TOVG
EMETPEME VO KATASGIKALOVV TAPATAAVITIKEG TPOUKTIKEG TAATPOPLOS (ONA. TPAKTIKES OTTOL TO (TN
ntav n EAletyn dwpavelag). ['a mapddstypa, to 2018, n Itadikn Apyn Avtoyoviopol damictoos
ott 10 Facebook evrpynoe katd moapdfoon tov Kmdwko Katovolotdv pe 10 oKentikd OTL
TOPATAGVIOE TOVG KATAVOAWTEG DOTE va gyypaeovv oto Facebook ywpig va Tovg evnuepdost
EMOPKMG KoTd TN OMuovpyio Tov AOYUPLOCHOD TOVG OTL T O€dOUEVA TTOL TopEYOLY O

290 Kavoviouoc (EE) 2019/1150, 6.7., 4pOpo 14.

21 Kavovionodg (EE) 2019/1150, 6., pOpo 17.

292N.4753/2020 (PEK A'227 -18/11/20) Awbéoipog oto: https://www.taxheaven.gr/law/4753/2020.

2983 N.4712/2020(DPEK A' 146/29.7.2020) Awbéopog oto: https://www.taxheaven.gr/law/4712/2020.

2% Odnyio (EE) 2019/2161 tov Evponoaikod KowvoPoviiov, tg 27n¢ Noguppiov 2019, yia thv tpononoinon tng
Odnyiag 93/13/EOK tov Zvppoviiov kot tov Odnyiov 98/6/EK, 2005/29/EK kot 2011/83/EE tov Evponaikod
KowoBoviiov kot tov Xvpfoviiov 6cov agopd Tnv kaAdtepn EMPOAN KAl TOV EKGLYYXPOVICUO TOV EVOCLOK®V
Kavovev mpootaciog tawv Katavaiwntav [2019] EE L 328/7, apbpo 4(5).

2% Odnyia (EE) 2019/2161,6.7., Artiohoyiky) oxéyn (20) kar Mopdptnua |, 11a.
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ypnoomomBovv yuo otoysvpévn Stopniion.?*® TIpodkerton Yo éva omd To TOAAG TopadeiypoTa
TOPATACVITIKOV KOUN EMOETIKOV TPOKTIKOV TAATEOPUOC TOV £YOVV OVIILETOTICEL Ol OPYES
TPOGTAGIOAG TOV KOTOVOAOTAOV To. TELELTai0 Ypovia.?Y’ Q61660, T TPOGTIA TOV EMPAALOVTOL OE
TAOTQOPLES Y10 TPOKTIKEG OTWG OVTEC TOV TEPLYPAPOVTIOL AVAOTEP® EVOEYETOL VAL UMV £YOVV KOT
aVAYKN OTOTPEMTIKA omoteAéopota. Mmopohv HAAAOV Vo, avTLETOTILOVIoL ¢ O10yEIPICIUEG
EMYEIPNHOTIKES damdveg. 2%

OLoxAnpmvovtag To UEPOG oL eEeTALEL TIC LIOYPEDGELS dlapdvelag, Ba TpEmel va onuelmbel 0Tt
1660 0 Kavoviouog P2B 6co kot 1 Odnyio yia ta Awonopate tov Kotavoilotov enyelpodv vo
TPOYWPNGOLV AlY0 TEPIGGATEPO ATOIEIKVHOVTOS OTL OPICUEVES TPOKTIKES eVl «0BEUITES) o€ KAOE
nepintoon. [a mapdderypa, o Kavoviopdc P2B Oeomilel pia voypémon «dikoins oovolloyncy
amonT@VTOC amd Toug Tapdyovs EYA va punv emPdriiovv avadpoutkég arlayéc otoug Opoug kot Tig
[TpobmoBéoelg Kot va TapEYOLV TANPOPOPIEG GYETIKA LE TOLG OPOVLS LG TOLG OTOioVG Ol
EMYEPLOTIKOL YPAOTEC UTOPOVV Vo TPoPaivovy 6e ADGN TG oYeTIKNG ovpPotikig oxéons.?® H
Odnyia v ta Atkoodpota tov Katavolotdv opilet 0Tt etvor «abépimn» (ko eropévag tapdvoun)
1 vroPoAn Wevddv aftoroymosnv.3? O avetépm VIoYPEOCES TAUTPOPUAY (KOl TO. OTOPPEOVTOL
OIKOLOUATO, Y10l ETLYEPNUOTIKOVG YPNOTES KOl TEMKOVS YPNOTEG), Ol OMOIES EMIUDKOVY TNV
Tpo®Onon g dikaing petayeiptong, aviyeT®nilovy TePLOPIGUEVO aptBpd {ntnudtov, Kot avtdg
elvar 0 Adyog yia tov omoio N E.Ex. katéAnée va mpoteiverl pia [paén yia tig Pnorokéc Ayopés.

IV.3.3  IIpaén o tic Ynorwekés Ayopéc: Iépav g dwepaverlag

Atyo mpwv v évapén epappoyng tov Kavoviopod P2B, katéot capég 6t n E.En. giye xotd vov
éva. 0TOY0 TOL NTOV MO EIAO00E0G amd TNV TpomdONoN TG SOPAVELNS OTIC OYEGES HETAED
TAUTPOPLLOG KO ETLYEPNUATIKAOV ¥pNOTAOV. ZTNV Avaxkoivoon g «Atapopeavovtog to Pnelakd
Méirov g Evpodnne» mov dnpoocievdnke tov @efpovdpio tov 2020, n E.En. onueimoe 6t «7
TOMTIKI QVTOYOVIOUOD OO UOVH THS OEV UTOPEL VO, AVTIUETWTIIOEL OAG. TO, COOTHUIKG TPOPANUATO
TOV EVOEYETAL VO TPOKDYOVY GTHY OLKOVOULa. THG TAaTROpuog. Me foan Ty Loyikn e eviaiog ayopas,
evoéyetar va amautodviar mpéobetor kavoveer 2Ot Inusince cuykexpuéva Ot Bo Siepevvioel, 6To
mhaiclo g 6éoung pétpov g Ipdéng yo tig Pnoaxég Ayopéc, v emPBoin pvOuictik®dv

2% Ag)tio Tomov tov ICA (Agem). Facebook fined 10 million Euros by the ICA for unfair commercial practices
for wusing its subscribers’ data for commercial purposes,7 AegkeuPpiov 2018.  AvtAndnke
amo:https://en.agem.it/en/media/press-releases/2018/12/Facebook-fined-10-million-Euros-by-the-1CA-for-unfair-
commercial-practices-for-using-its-subscribers’-data-for-commercial-purposes.

297 B ywo mapéderypa,van Eijk, N. Chris Jay Hoofnagle and Emilie Kannekens. Unfair commercial practices. A
complementary approach to privacy protection. European Data Protection Law Review, 2017,3, oeA. 1-12.
AvtinOnke and: https://www.ivir.nl/publicaties/download/edpl_2017_03.pdf.

298 Mo, apadetypa, oty mpoovaeepduevn andpact ICA, n omoia exkd60nke to 2018, emPAidnke oo Facebook
npdoTo 10 gx. gupd. Ta éc0da tov Facebook 1o 2017 vrgpéfavay ta 40 dio. Aoldpia HITA. BA. Facebook
(2017). Facebook Reports Fourth Quarter and Full Year 2017 Results. AvtAnbnke omo:
https://investor.fb.com/investor-news/press-release-details/2018/facebook-reports-fourth-quarter-and-full-year-
2017-results/default.aspx. To 0Tt avtd T0. TPOCTIHO EVOEETAL VO, UV TPOKAAODY OITOTPENTIKO OTOTELEGLAL
omodekvOeTOL TEPAITEP® ad TO YeYovodg Ot1, 10 2017, 0 ICA Swumictwoe 611 T0 WhatsApp (mov avikel 6to
Facebook) avdykoace tovg ypnoteg va anodeyfovv aAnpwg toug véoug Opovg Xpnong kol GuYKEKPYEVA TN
dtdTagn Yo Kowvoypnoic TV TPocOTIK®Y Tovg dedopévav e to Facebook, mapakivdviog Toug va motéyouy 0Tt
®pig T cvYKaTABEsT TOVG Yo Kotvoypnoia dedopévav dev Ba Lmopovcay TAEOV va XPNGYLOTOLOUV TNV VINPECTaL.
BA. Autorita Garante della Concorrenza e del Mercato, Testo Provvedimento PS10601, 2017. Avtinonke amd:
www.agcem.it/component/joomdoc/allegatinews/PS10601_scorrsanz_omi.pdf/download.html.

29 K avoviopog (EE) 2019/1150,6.7. dpbpa 8 (o) kar (B). Avoueiofinzto, 1o 4pdpo 8 otoiyeio y) emkevipdvetat
oTN Ol0PAvELL Kot Oyt 0T dikain cUVOALOYT|.

300 O&nyyia (EE) 2019/2161,6.7. mapdptnua |, 23y. BAéne emiong 23P.

301 Avakoivwon g Emitponnc,2020, 6.1 oel. 9.
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KOvVOVOV yuo. Vo S100QaAMoel OTL ot ayopég mov yoapoktnpiloviar amd v vmapén pHeydAmv
TAOTQOPUDV TTOL AELTOVPYOVV MG PLOUIGTEG TPOGPOOTG, TOPAUEVOUY HIKOIEG KO OIEKOIKTGULES Y10,
TOVG QOPEiC KOIVOTOMIAC, TIC EMIYEIPNOEIS KOl TOVG VEOELSEPYOUEVOLS oty oyopd.>® Tov
Askéuppro tov 2020, dnpoocievoe o mpotaon Ipdéng o 1ig Pnolakéc Ayopég (DMA).2%
Axolovbwg, 10 XZemtéuPplo tov 2022 ekoo60nke o Kavoviopdg (EE) 2022/1925, pe évapén 1oyvog
v 02.05.2023%%, AVImpoconevTiéc aymyEq Kot avapopés Yo TapaPUcell Tov SoTdledv Tov
Oa stvan emtpentéc and 25.06.2023. Kat’ e€aipeon, ot dwotdéeig tov Kavoviopod mov avabétovv
otv Emupom v éxdoon ektedectik@v Kol kot €£ovolodotnon mpafemv, OTMG Ko
KatevBuvINPlOV YPoUU®OVY € GYECN e TNV €Qappoyn Tov Kavoviopot Ba apyicovv va ioybouvv amd

01.11.2022%%,

ITpoxertan yio pio Ipdén mov eotidlel otov aviaywviouo. [ap’ 6Aa avtd, to keipevo devkpviler
OTL M TPOTOPOLAIN KEMIIDKEL VOV GKOTO CUUTANPOUATIKO LEV OAAGL SLAPOPETIKO A0 EKEIVOV TNG
TPOCTACIOC TOL AVODELTOD OVTAYWOVIGUOD O OTOIONTTOTE dedOUEVT] ayopd, OTTw¢ opileTor ot
vopobecia mepl avroyoviopod, o omoiog cvvictator ot SoPAAoN TS OVVATOTNTOS
OLEKOIKNO6NG KOl TOV OIKOLOV YUPUKTHPO TOV CYOPAV GTIS OTOiES VTAPYOVY PLOMOTEG
npocPaonc».3® Av kot o1 mepiocdTEPES 0MO TIC VITOYPEDGELS TOV TEpAapPdvovton oty TIpaén
v 15 Pnowoxkéc Ayopés aviikatomtpilovy TO OTMOTEAEGHO TPOCPATMV  OVTLLOVOTIMALLKMOV
SodKaG1OV, VITAPYEL po OepeAdING dtopopd petal&d g Aoyikng mov diénel v Tpdén ywo Tig
Pnolaxég Ayopéc ko eketvng mov omnpilel v emPoin ¢ avtipovonwilokng vopobesiog. H
terevtaio facileTal 6 AvAALGN TOV TPAYLATIK®V 1] VTOTIEUEVAOV ETMTAOCEWDY TNG GLUTEPLPOPAS
pag deomolovcag emyeipnong otov oviayoviopd. H mpotn mepiiapfavel évoa katdloyo tov
EMTPEMOUEVOV KO WUN ETTPEMOUEVOV EVEPYELOV O©TOV Omoio pmopovv vo. Pacilovrar ot
EMYEPNUOTIKOL YPNOTEG TNG TAATPOPLOS YOPIC Vo amaunteital Katd mepintmon a&ordynon. Ocov
aPopd ToV eMOOKOUEVO 0T0Y0 TG [Tpdéng Yo Tig Pnolaxég Ayopéc, mpémetl va onuelmdel 6TL o
OpOg «OLEKIKNGOTNTON Ogv optldTtav 6To apykd Keipevo g [pdtaong [pdxettarl dpwg yo éva
OO TOV AVOPEVETOL VAL EYEL TTPOKTIKEG EMMTAOGELS 6TV £@opproyn g [pdéng ya tig Pnoeraxég
Ayopéc. ' mapdderypa, n [pdén yio 1ig Ynowokég Ayopég Oeomiletl Evav unyavicpud pe tov onoio
N E.Ex. pmopei va ekd1det kat’ e0061000TNoN TPAEELS Y10L TV AVAOEDPN O TOV VITOYPEDCEDY TOL
emParlovion oe mAateoppec.®’ Tétoleg kor’ £E0VGL080TNON TPALEIS OPOPOVYV TPAKTIKES OV
«mepropifovv 1 dvvatdTra dekdiknone» twv ayopdv v omoia Ba mpootatevel n Ipdén yia t1g
Pnotakég Ayopéc.®® Adym akpiBdg g kopfikig onpociog Tg Evvotag TG SIekSIkNGLOTHTOG,
oto TeEMK6 Keipevo g DMA opileton®®, 611 “yia Tovg GKkomovg TOV KAVOVIGHOD, 1 SVVOTOTHTO
dexdiknong Ba mpémer va oxetiletanr pe TV SLUVATOTNTO TOV EMYEPNCED®V Vo vrepPaivovy
OTOTELECUATIKA TOVS PPUYHOVS EIGOO0V KO EXEKTAGNS KO VO, AUPIGPNTOVV OMOTEAEGUATIKA TOV
TLAWPO PAGEL TNG TOLOTNTAG TOV TPOIOVIMV KO TOV VINPEGLOV TOVS .

302 Avakoivwon e Emtponnc, 2020, 6.7.

308 TIpétaon Kavoviopod tov Evpmnaikod KowoPoviiov kat tov ZvpBoviiov yio Tic Siekducioeg kot Sikaieg
ayopég otov ynewoko topéa (ITpaén ya tic ¥neloxég Ayopéc) SEC (2020) 437 tehikd, 6.7

304K avoviopdg tov Evponaikod KowoBovAiov kot tov Zvpfovdiov oyetikd pe Stekdicroyieg Kot dikoneg ayopég
oTOV YNOWKO Topén Kot yw TNy tpomomoinon tov odnywwv (EE) 2019/1937 wor (EE) 2020/1828,
PE/17/2022/REV/1, EE L 265 tg 12.10.2022, 6. 1 éwg 66.

305 BA. GpOpo 54 tov Kavoviopo.

306 BA. Kavoviopd (EE) 2022/1925, 6.x., out. ok. (11). Ilpootébnke énoaoc.

307 Kavoviouodg (EE) 2022/1295 , 6.x., 4pBpo 49 em..

308 Kavoviouog (EE) 2022/1925, 6.x., 6pBpo 12 map. 1 kou 3-5.

309 B)\.. qut. ok. 32.

108


https://www.europarl.europa.eu/doceo/document/TC1-COD-2020-0374_EN.pdf

284.

285.

286.

MH EMITIXTEYTIKH EKAOZH

H Ipdén v tic Ynoerokég Ayopég Ba deopevel toug pubuiotég mpocPaong, dnAadn Tig ToAD
peybAeg TAATQOPUES O1 OTOIEC TPOGPEPOLVV «Pooikés vrnpesies TloTpopuacy, OTmg markeplaces,
punyoveg ovalntnongs, Kowmvikd dikToa, KoTasTHUOTe papUoy®my (app stores) kot Agttovpyikd
Tvomipata (AX).30 Tpokeévonr va Staceolotel n acedreto dikaiov, To DMA evtomilel
GLYKEKPIUEVEG EMCNUES TPOKTIKES OVTL VO ETPAALEL GTIC TAATPOPIEG VTOYPEDGELS OLUTUTMIEVES
pe yeviko tpoémo, Paciopéveg o ouykekpuéves apyés. Ia mapaderypa, n Ipaén yio tig Pnoelokég
Avyopég meprhappavel vroypéwon mov Bo eunddle oplouéveg TAOTPOPUEC TOL opilovial ®G
pLOCTEC TPOGPOOTG Ol 07010l TPOGPEPOVY GUYKEKPIUEVES PACIKES VINPESIEG TAATOOPLUAG VO
eMOIO0VTAL GE QLTOTPOTIUNGT oTNV Katdtoln. Aev emPBdidel voyxpémon mov Ba amaitovoe amod
TOVG PLOOTEG TPOGPAOTC VO ATOPVYOVY EVIEANDG TNV 0TOTTPOoTiunon. Ot amaithoelg ywpilovral
GE VIOYPEDGELS AUESNC EPAPUOYNG (ONA. VITOYPEMCELS TOV OEV OMALTOVY TEPULTEP® OIEVKPIVIOT)
OYETIKGL 1€ TOV AVOUEVOLEVO TPOTO GUUUOPPMOTC TMV TAUTPOPUAY pe ovTéc)®H ko voypedosic
OV VMOKEWTOL OF TEPUITEP® TPOGOIOPISUO (ONA. VIOYPEMCELS TOL TPEMEL VO lvar
TPOCOPUOCUEVEG OTO  EMYEPNUATIKO HOVTEAO KOl TIG TPOKTIKES MG TAOTEOPUOAS TOL
yapaktmpiletar g pvOwoetic mpocsPaonc).3t2 H TIpaéng yu tic Pnoakéc Ayopéc elodyst
TEPUTEP® «Epyaieio Epevvas ayopacy mov Ba emurpéyer omv E.Em. va avromokpibel otig
TPOKANGELS OV BETEL 1) TAXEMG EEEMTGOUEV PVOT TOV YNOLUKDV 0LyOPDV: Y10l TOPAOELYLLOL, LETA
amd épevva ayopas, N E.Ew. 0o umopei va evromiler véeg eminueg npoktikéc. H Mpdén yia tig
Ynoewkég Ayopéc Ba epapudletor povo amd v E.Em., evd mpoPAiémetar cvvepyacio kot
GLUVTOVIGUOG pe TIG €Bvikég apyés ot omoieg epappolovv €Bvikodc Kovoves  ovapopikd pe
OVTLOVTOYWVIOTIKEG GUUPMVIEG, OMOPACELS EVOGEMV EMYEIPNCENMY, EVAPHOVICUEVEG TPOKTIKES,
Kataypnoelg deondlovcag BEonG, GLYKEVIPOGEMV, KOOMG Kot EOVIKOV KAVOVAOV OVTOYMVIGHLOV TOV
amoyopedovy GAAEC HOPQES HOVOUEPOVS cuumeplpopds, otov PBabud mov epoappdlovior o€
EMYEPNCELG TTOV OEV EIVOIL TVA®POL 1] 1GOSVVALOVY HE TNV EXPOAN TPOGOETOV VTTOYPEDCEDY GTOVG
moAwpovs. [TapdAinia, copemva pe to DMA, n EEn kou ta kpdn pédn cuvepydlovtal otevd ko

GLVTOVI{oVToL 660V aPopd. Ta. HETPOL. ETLPOAG oV AapPévouviEe,

e ovykpion pe tov Kavoviopd P2B, n [pdén v tig Pnowokég Ayopéc paiveton va avipetonilet
opopéva (NTALOTO PE L0 TPOCEKTIKO Kot LEAAOVTIKA Brdoio tpomo. Avtd opeiletar, ev pEPEL,
610 0Tt Paciletal 6t Aoykn 0Tt udvo ot TAaTPOPLES Tov gival puBoTéG TPdGPacng Tpémet va
CULHOPPOVOVTOL PE AVOTNPOTEPES VITOYPEDCELS, OAAG KOl €V HEPEL EMELON OPIGUEVOL KEVA TTOV
apnvovtot avorytd and Tov Kavoviopo P2B énpene va avtipetoniotodv. [a mopdaderypo, Kotd tov
0PGSO TOV «BACIKOV VANPECIHOV TAATOOPLOC) TOL EUTITTOVY GTO TEST0 EPaPROYNS ™S, 1 [Ipdén
yio 1g Pnowokés Ayopés Paciletor ot ddkpion peta&d  Emypoppikov  Yanpeoiumv
Awpecorafnong ko unyovov avalnmong mov Beonilel o Kavoviopog P2B. Qotdc0, 1060 ot
puOuotés mpdoPaocng mov mapéyovv EYA 660 ko ot puOuiotéc mpdoPacng mov mopEyovv
vnpecieg avalnmong Bo vrokewTUL 6TIS VITOYXPEDSGELS TOL opilovtar oty [Ipdén yro Tic Prnerakés
Ayopéc. Me dAha Aoyia, og avtiBeon pe tov Kavoviopd P2B, n IIpdén yia tig Pnowakég Ayopég
dev KAVEL EMAOYN EVOC GLVOLOV VTTOYPEDCEDV Y10l TIG UNYOVES ovalNTNoNG.

H Tlpdén vy 1¢ Pnewokéc Ayopég KOALMTEL TEPAUTEP®  «VANPECIEG  OLLPNUIOTG,
SLUTEPIMOUPAVOLEVAOV  OTTOIOVINTOTE  SIKTO®V  JlOPNIUGE®Y, TAATPOPUDV  OYOPUTMOANGING

310 Kavoviouog 2022/1925, 6.x., dpbpo 2(2).

311 Kavoviouodg (EE) 2022/1295, 6.x., pBpo 5.

312 Kavovionoc (EE) 2022/1295, 6.x., 6pBpo 6.

318 Kavoviouég (EE) 2022/1925, 6.x., 4pOpa. 1(6,7), 37 won 38.
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SN piceov Kot omolovoNToTe GAAMY LINPESLOVY Slopecoldfnong yia dtapnpicsioy, > mov siyov
ueivel ektoc Tov mediov epappoyng tov Kavoviopov P2B.3° A&ilel va onpeiwdel 6Tt TpdcpaTeg
TPOTOPOLALES SlamicTOoaV OTL 1 EALEIYN SLOPAVELNG OTIG OYyOPES YNOLOKNG OLPIIIoNG Etvart
O10dedopévn Kol OTL Ol OYETIKEG OGULUUETPIEC TANPOPOPNONG EMETPEYAV OTOVS PLOUIOTES
TPOGPACTC VO EKHETOAAEDOVTOL TOVG ETLYEPNUATIKOVS TOVG YpNioTeg motkihotpdmmc.®® H Ipaén
v g Pnotaxés Ayopég emiyelpel vo OVIYETOMICEL OVTO TO KEVO pe TNV KabiEpmon Mg
VITOYPEDMONG «TOPOYNG GTOVG PN UEOUEVOVG KOl GTOVE EKOOTEC GTOVG OTTO10VG TOPEYEL VI PECIEG
Stapnuiong [...] mAinpogopieg GYETIKA LLE TIV TN TOL KOTAPAAAEL 0 d1opMLOUEVOS Kal 0 EKOOTNG,
KaBdS Kot To Tocd 1 TNV opo1Pn] Tov KatafAAAETAL GTOV EKOTN, Y10, TN ONLOGIEVCT) GLYKEKPLULEVNG
S0P ULOTC KO Y10 KOOEUIO OO TIG GYETIKEG VINPECIEG OLOPNUIOTC TOV TOPEXEL O PLOGTAC TNG
npocPaonoy.3’ Téhog, n TIpacn Yo Tic Pnetokés Ayopéc ivor IO «GTOYELUEVI (OC TTPOG TO OTL
o1 VIoYPEMGEIC Tov BéTEl Bar decpevovy Pdvo Tovg pLOuoTiC TPdcPacnc e, O Kavoviopdc P2B

oyvel yio 0dec Tic EYA o tig unyoavég avalntnong.
IV.3.3.1  IIedio epapuoyns

Onmg 1om avagpépbnke, n IIpdén yuo tic Ynoelakég Ayopéc Oa epappoletar yio «facikés vrnpeoies
mhotpopuogy. O KatdAoyog elvar HEAAOVTIKA BUOGIHLOG VIO TNV £VVOLa OTL KAADTITEL TIG O OPYLEG
KaODGS Ko avadVOLEVEG VTINPEGIES TTOL YPTCLOTOLOVLLE Y10, TN OLEKTEPALMOT) TOAADV KON EPIVDV
kaOnkovtov. o mapaderypa, n [pdén yia 1ig Pnelokég Ayopég KOADTTEL AEITOVPYIKA GLGTILOTO
Ko vanpeocieg eovntikng vrootpiEns. H Ipdén vy 1ig Ynolokés Ayopéc avapEépetor oTIC
vinpecieg EYA kot kowvovikng diktdmong o¢ 000 Eexmplotés katnyopleg «focikav vanpesiav
mhatpépuacy 3t Eviovtolg, pio amd Ti¢ eppmventikéc Attiohoyikés Tkéyelg tov Kavoviopov P2B
eEnyel 0T1 O «ompeoies KovwVIKIS diktbwancy yapaktpilovrar wg EYA 3%

Ocov agopd otov 0po «puiuetéc mpocfaone», avtdc opiletoan pe avapopd oe éva cHVOLO
TOLOTIKMV KOl TOGOTIK®V Kprnpiov. ['a mapdderypa, pio mhotedpua Oo opilotov og puOuiotg
™G TPOSPaog EAV ELYE ONUAVTIKO OVTIKTUTTO GTNV £6MTEPIKT ayopd. H anaitnom avt Bempeiton
OTL TANPOVTOL OTAV, YO TOPAOELY LA, 1] EMLYEIPNON GTNV OTOI0 AVIKEL EMTLYYAVEL ETNGLO KUKAO
gpyacwov o eninedo EOX {co N peyaAddtepo and 7,5 dicekatoppdplo evpd kabéva and ta tpio
televtaio otkovoprkd 2L, Eivar sETa0TE0 €6V 00T ToL KPLITNPLOL EIVOL KATATEPO OO TO OPIO TG
deomolovcag BEong mov kabopiletar amd to apbpo 102 ZAEE (ko and v ndyia voporoyia). ['a
TAPASELY O, TO KPLTHPLO TOV «OHUOVTIKOD QVTIKTOTOD OTHY 0MTEPIKY oyopay oty TIpdén ya Tig
Ynolokég Ayopéc potalet ToAD pe to Kpurplo Tov (aushntov) emntdoenv pHetasd tov Kpatov
Meldv mov opiletar 6to GpBpo 102 TAEE.3?? Touemva pe Tig oyetikéc Katsvbuvtipieg T'pappég
¢ E.Em., 10 K01d mOGOoV po TpakTiky pieg deondlovcog emtyeipnong umopetl vo Exel aoOntég

314 Kavovioudg 2022/1925, 6.x., apOpo 2(2)(1).

315 Kavoviopodg 2022/1925, 6.w., out. ox. (12).

316 B, ywa mopdderyno, CMA,. Online Platforms and Digital Advertising. Market Study Final Report, 2020
AvtiOnke amo:

https://assets.publishing.service.gov.uk/media/5efc57ed3a6f4023d242ed56/Final_report_1_July 2020 .pdf.

317 Kavovionog 2022/1925, 6.x., GpBpo 5(10).

318 BA. xau art. ok. 24 Kavoviopov 2022/1925.

319 Kavoviondc2022/1925, 6.x., 4pBpa 2(2)(a) kot (y).

320 K avoviouog (EE) 2019/1150, 6.%., Artoloykn okéyn (11).

321 BA. apBpo 3 mop. 2 €. o)) Kovoviopon 2022/1925.

322 K atevOuvtipieg Ipappéc oyeticd pe v enidpacn otny £vvole Tov epmopiov mov mepiéyetol ota apdpo 81 Kot
82 1 ZuvOnkng EE C 101/07 tng 27.04.2004, napdypagog 12. AvtAndnke and: https://eur-lex.europa.eu/legal-
content/EN/TXT/PDF/?uri=CELEX:52004XC0427(06)&from=EN.
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EMMTMOCES OTOV €VOOKOIWVOTIKO avIoy®mviopd umopel vo ektyunbel oe amdAvtovg Opovg,

ocvumepopfovopuévonr  Tov  KOKAOL  epyootmv.Z

AmoQAceElc  OOMICTOONG  KATAYPONG
deomolovcag 0Oéong agopodv Kol OE EMYEPNOES HE KOKAO €pyacldv KOT® Tov 7,5
dioekatoppvpiov.®?* Tmy npaypotikétnTa, 1 Aoyiky oty onoio Paciletor 1 Swdtaln e IMpdéne
v T1g Pnorokég Ayopéc mov Kabiepmvel Ta oveTEP® TOCOTIKE Kpitnpta etvan 6tL ) [Ipdén yia Tig
Pnowokég Ayopég mpémetl va e@approletal Yo Evo TEPLOPIGUEVO GUVOAD TAATQOPLMV TOL Eivorl
pLOOTEC  TPOCPOOTG  TWPOKEWWEVOD VO OTOQEVYETOL 1  VLAEPUETPN EMPOAN  KAVOVOV
(overenforcement) kot vo tpomBOeiton 1 kavotopio. QoT060, 0L AVOTEP® TAPATPHCELS OETOVY VIO
apgiofnon évav amd tovg Adyous mov odnyncav oty Ipdaén yia 1ig Pnoerokég Ayopés: coppmva
pe v E.Ex., 6t n [pdén yia tic Ynoerokég Ayopég elvarl amopaitntn EXEON «10 1oyDov dikoio e
Evwong dev ovuuetomilel 1§ 0ev avTiUETWTILEL OTOTEAECUOTIKG TIG EVIOTIOOEITES TPOKANTEIS TOV
Octer yio v evpvbun Aertovpyio. TS ECWTEPIKNG OYOPOS 1] GUUTEPIPOPC, TV poOuiot®y e
poofoong, o1 omoiol dev Katéyxovv amapaityte decmolovea Oéen amé dmown Oikaiov TOv

avtaywvicuot» 3%

e oyéon pe to avotépm, N TIpdén yio g Pnoeaxés Ayopég mpoPAénet Evav punyavicpd pe tov
omoio n E.Ex. pmopel va amodidel to kabeotmdg tov puluiot g npdcoPacns o mAATQOPLES TOV
dev mAnpodv To mpoavapepdusva mocotikd kpunpa.®?® Katd T Sievépysiw avtig g
a&lohdynong, N E. En. avapéveror va Aapfavel veoyn 1o péyebog tng epeuvapevng TAOTOOpIOG
Kot Tov aplud tev ypnot@v tovg omoiovg mpooeyyilel, oAAd Oa mpémel, emiong, va efetalet
TOLOTIKES TTOPAUETPOVGS, OTT™G ToV eyKA®PBilond (lock-in), ta amoteléopata KApokag Kot QAcUaTOG
OV TTPOKVTTOVV OO Tl dEdOUEVA, KOOMG Kot dlopHpmTIKE YopaKTnpoTikd ¢ ayopds. ITo
ovykekppéva, N Ipdén vy tig Pnowokéc Ayopég opiler ot1, 6tav n E.En. amodider oe o
TAOTPOPUE TO XOPpaKTNPIopd Tov puduioT) ™G TpdsPacng, Ba kNPHooEL EPAPUOCTEES HOVO

GUYKEKPIEVEC VITOYPEMGELS Tov opilovtan otnv ITpdén Y g Pneraég Ayopéc.®?’

1V.3.3.2 Ovo1a06TIKES VIOYPEDCELS

[Tpw and v emonpovon opopévav {NTNUATOV TOL TPOKVTTOLV Atd TOV TPOTO GYESAGHOD TOV
kavovov g IIpdéng v tig Pnoelokés Ayopés, elvar okompo vo mopatedodv oplopéveg
TOPOTNPNOELS GYETIKA LE TNV TPOoEYYIon mov akoiovbei n E.Ex. yio ™ pvbuion tov mhatpopuodv
oV £xovv op1otel ¢ pLOUITES TPOSPaomns. Onmg mpoavaépOnke, avti va TPOTEIVEL VTOYPEDCELS
dwtvmopéveg pe moAd yevikd tpomo, m E.Em. eméhefe Aemtopepelc xovoveg mov apopodv
GLYKEKPIUEVEG TPOKTIKEG. To capég MAEOVEKTNIA VTG TG TPOGEyylons etval 0Tt eEacailet
0GQAAEID. S1Kk0iOV, SLEVKOADVEL THV EQAPUOYH KOL EMTLYXGVEL TEPIGGOTEPY EVOPHOVION.
Qo1660, 01 Aentopepelg Kavoves ivar Myodtepo mpooappocipor otig eEedilels e ayopac. H
[Tpaénc yio tic Pnowokég Ayopég Beomilel Evav unyaviopd pe Tov omoio uropovv vo emtBAnfodv

323 K atevOuvtipieg Cpappéc oyetid pe v enidpacn otny £vvola Tov epmopiov mov mepiéyetol ota apdpo 81 kot
82 g ZuvOnkne EE C 101/07 g 27.04.2004,6.7., mapdypapog 47.

324 B, mua mopddetypa, thv Amdgacn g Emtponng, g 220 Tovviov 2011, COMP/39.525, Telekomunikacja
Polska, oystikd pe dradikacio paoet tov apbpov 102 e ZvvOnAkng ywa T Agtrtovpyio g Evponaikig Evoorng
(ZAEE)-), mapdypagog 917. Avtanonke and:
https://ec.europa.eu/competition/antitrust/cases/dec_docs/39525/39525_1916_7.pdf.

325 Kavoviouodg 2022/1925, 6.x., ait. ok. (5). [Ipootédnke éupacn.

326 K avoviouog 2022/1925, 6.x., ait, ok. 16.

327 Kavovionodg 2022/1925, 6.x., 4pbpo 17(4) .

328 Monti, G. Et al. H Evporaixy [Tpotacn yia pia Mpa&n yio 1ig Pnelaxéc Ayopés: Mia Ipdn Extipnon, 2020,
oeh. 21. Aviinbnke and: https://cerre.eu/publications/the-european-proposal-for-a-digital-markets-act-a-first-
assessment/.

111


https://ec.europa.eu/competition/antitrust/cases/dec_docs/39525/39525_1916_7.pdf
https://cerre.eu/publications/the-european-proposal-for-a-digital-markets-act-a-first-assessment/
https://cerre.eu/publications/the-european-proposal-for-a-digital-markets-act-a-first-assessment/

291.

292.

293.

294,

MH EMITIXTEYTIKH EKAOZH

VEEC VITOYPEMCELG, OAAG KATL TETO10 Bl 0aiTovGE TNV OAOKAT PO L0 EPELVOG 0YOPAS (O1PKELNG

24 unvcbv).329

Emwmiéov, n IIpaén vyio tigc Ynowkés Ayopég mephapfdvel LRTOYPE®OES 7OV  &ivan
«IPOTOVaTOLIoUEVES aTo ypnotny. o mapddetypa, ol puBUeTEG TPOGPUCTC TPEMEL VAL EXTPETOVY
GTOVG TEAMKOVC YPNOTES VO OTEYKOOIGTOVV TUYOV TPOEYKATECTNUEVEG EQPUPUOYES AOYICUIKOD, VO
AmoPeHYOLV Vo TEPLOPILOLY TEXVIKA TN SLVOTOTNTO TOV TEAIKOV XPNOTAOV VO KAVOLV EVUALNYN
UETAED OLUPOPETIKMV EPAPLOYDOV AOYIGUIKOD KO VO TOPEYOVY EPYOLEID. GTOVG TEAMKOVE YPTOTEC

Y10 VoL SIEDKOAOVOVV TV GGKNGT TOV SIKALOUOTOS 6T popnToTTa dedopévey.>

‘Eva dAAo {\tnpa Tov TpoKVTTEL 0o TV OVAYVOOT) TV VITOYPEDCEMY TOV TEPIAAUPAVOVTOL GTNV

ITpdén yio Tig Pneraxég Ayopég sivor v givor emapkag perloviikd rooipes. Etvar mpopavég oti
o1 YNQLOKEG ayopEg eEEAMIGGOVTAL YPIYOPO Kol KOVEVO EPYOAELD dEV UTOPEL VO KaTOypayEL OAQ Ta,
mBovd evoeyopeva. Qotdco, Bo propovoe kdmolog va avopmtndei eav 1 [pdén yo 1ig Pnoerokég
Avyopég dev Paciletar 6t0 gupoTAikd kektnuévo. [a mapdderypa, n Ipdén vy 11ig Pnoeloxég
Ayopég mepthapfavel o vmoypéworn mov Oa eumddle TG TAATQOPUES VO TPOY®POVV GE
avToTpoTiunon o€ eninedo kararalns. Qot6c0, 0 Kavoviouog P2B opilel mv avtompotiumon mg
pia evpotepn évvola. Koatd v évvora tov Kavoviepod P2B, n avtompotipnon kaidmter v
Katdtoln xor GAleg pvbuicelc, v mpocPaocrn oe Aettovpyieg Kot TNV TPOGPOCT GE TEYVIKES
Semapéc. 3t Aev sivan kaBorov capéc yrati n E.En. eméhele vo emkevipmBel oty Katdtaén kot
tifeton to epdTHA €V AVTN M| TPOGEYYIoN givan TeYvoroykd ovdétepn. 'Eva mapddetypa eivor n
eoVNTIKN VTooTHPLEN. Ot TApoyol P®VNTIKNG LTOGTNPIENS 0V PaBLOLOYOVV TO OTOTEAEGLOTA
aALG TeplopifovTol GTNV TOPAY®YN €VOG OMOTEAECUATOS OC OMAVINGYN otnV avalnTtnon Tov
xphoT.

IV.3.3.3  Egapuoyi

Xopeova pe v [pdén yo tic Pnowaxkéc Ayopéc, n E.Ex. givat to pdvo 6pyavo mov givar vrehvvo
v TV €pappoyn mme. O péiog Tov Kpatdv Mehav eivar apketd neplopiopévos. [patov, tpia 1
TePLocOTEPQ KPATN PEAN pwopov va {ntnoovy and v E.Ex. va ekkivioet pia épguva ayopdis yio
VO, TPOGSIOPIGTEL €AV [0 TAATPOPUO TPETEL VO YOPOUKTNPIGTEL ¢ PLOWGTAS TG TPOSPacnc.>*
Agbtepov, Ta Kpdtn MéAn coppetéyovv péom g Zoppovievtikng Emtponng yo tig Ynolokég
Ayopég, n onoio avapéveror va cuvdpduet v E.En oty epappoyn g paéng yio tig Prnotoég
Ayopéc.33 A&iler va onueiwdel 6Tt 10 Evpomoikd Aiktvo Aviayoviopod (EAA) efédwoe
avokoivwon pe v omoio koAel v Emurponn va evioyhoel T ocvppetoyn tov e0vikav apymdv
aVTOYOVIOHOD, Kot eWkotepa  avtdv  He  oploviid  apUodOTNTO  EPOPUOYNS  KOVOVOV

AVTOY®OVICLOV 6€ OAOVG TOVG TOELG TNG OKOVOUTNG, MOTE VO avoAdBovy To evepyd poro otV

epappoyn g [paéng yio tig Pnorokés Ayopég334.

Ewwotepa, 1o EAA emonpaivel n coumAnpopatikn oyéon peta&h Tov d1Kaion avioymviGHov Kot
¢ [pdé&ng yia g Pnoeraxég Ayopéc, n omoia emPePaidveton omd 1o YEYOVOC OTL 1) TEAELTOIN EYEL
Baociotel o€ peydio fabuo oto mopicpata Kot tig Oswpieg PAAPNG ToL avtAobvTot amd T VTOBETELS
avtayoviopov evomov e Evpondikng Emrponng, aAld kot tTov e6vik@v apy®dv avtayovicon

329 K avovionog 2022/1925, 6.x., apOpa 12 war 19.

330 Kavoviouog 2022/1925, 6.x., apdpa 6(3), (6) kot (9).

331 Kavovioudg (EE) 2019/1150 , 6., épOpo 7.

332 Kavovionodg 2022/1925, 6.x., 4pOpo 41.

333 Kavoviouog 2022/1925, 6.1., apbpo 40.

334 B)., https://ec.europa.eu/competition/ecn/DMA_joint EU_NCAs paper 21.06.2021.pdf.
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Sopopwv kpatdv pelmv. EEAALOV, 1 EVEMKTN €QUPUOYT TNE OVTL-LOVOTMALOKNG Vopobeaiog
amoteAEl TO KOADTEPO EYEYYVO YO TN OWCEAAICT] TOL OlOYPOVIKOD YOPOKTAPO KOl TNG
gmkonpomoinong e Ipaéng yia 11 Pnotaxéc Ayopéc®®. o Tovg Adyoug omtovg, TpoTeiveTon N
epapuoyn ¢ [pdénc yio tic Pnorokég Ayopéc va omnpiletal otovg €ENG TPEIS TLVAMVEG: (A1) 1
appodoTTO EPApPLOYNG va. avotedel kKatd koplo Aoyo ot ['evikn AevBovvon Aviaymvicpol g
Evponaikng Emtponng, (B) va avayvopiotel n oppodiotnto Tov e0vikdv apydv aviayovicon
TOV KPOUTOV HEADV va €popuolovv copminpopatikd v IIpdén ko (v) va Bspehwbel évag
UNYXOVIOUOG GTEVOD GUVTOVIGLOD Kol GUVEPYACTOG LETOED TV TPOOVaQEPDEICOV apy®V, KaOMS Kot
TV €0viKOV dikactnpiov3=e,

Xe autd 10 TAOiclo, Ol €BviKéC apyéc avVTOY®VIGHOD O HITopovcav va, AELTOLPYHCOVV
VIOGTNPIKTIKA TTPOG TO £pYo TG Evpomaikng Extponng, expetailevopevec tnv molOTIUn eumelpia
Ko €€€1dikevon Tovg o {NTHNATO TOV ATTOVTOL TNG YNPLKNG otkovopiag. [lepartépm, ot eBvikég
APYES AVTAYMVIGUOD, MG €K TNG BECTC TOVE, EVOEYOUEVMG VOL EIVOIL TTIO KATAAANAEC Y100 TNV EQOPLOYT
g [pdéng yia tic Pnoroxég Ayopéc o€ mEPMTMGELS KOTA TIC OTOIEG Ol TPOYUATIKES 1) SVVNTIKES
EMATOOES Mg Topdfoaong emnpedlovv €vav TEPLOPIGUEVO aplBUd KPOT®V HEADYV, eved O
LTOPOVGAY VO AELTOVPYNGOVY Kol OC AT0dEKTEG KatayyeMdv>>’. H omd kowol £papuoyy g
[Ipaénc v tig Pnoraxéc Ayopég kot Tov €BViKoD Kol EVOGIOKOD dIKO{OV OVTOY®VIGHOD Omtd TG
€0VIKEC 0pYEC aVTOY®VIGHOV gival o€ BE0T Vo S10CPOAIGEL TN GUVEKTIKT EPAPLLOYT TOV GUVOALKOD
vopobBetikov mAaiciov. Ilpog avt v katevBouvon, moAdTiun Ba eivar 1 cvvepyacio peta&d Tov
apy®v oto mhaicto tov EAA, 1o omoio Asttovpyel enl celpd TV ®¢ Vo OMOTEAEGHATIKO GOPOVIL
OLVEPYOOIOG KOU  OVTOAANYNG  TANPOPOPIOV  YlO. TOVG OKOTOLG 1TNG  EQOPHOYNG  TNG

OVTLLOVOTOALOKNG voproBesiag3e,

IV.34  PuOmon tov oyxéceov P2B: maykéomeg eEehicerg

['o Tovg 6KOTOVG TNG TOPOVGAS EPELVOG, AvaALON KAV 01 TPOTOPOVAIEG TOL avELUPE TPOGPUTA N
EE y T p0Buion g ynorokng owovopiog Kot, EW0IKOTEP, TMV oXEGE®V UETAED EMLYEPTCEDV
Kot TAatpopudv. Qotdco, n EE dev givan n pdvn dikaodocio mwov evolapépetat yio avtd o BEpua.
[IpwtoPovrieg mov avarapufdavovior amd Becpikd Opyove o€ SPOPETIKEG O1Ka0d0GiEG, Omd
exbéoelg TOMTIKNG €mC TPOTOPACKEVACTIKES epyacies Oecpobétmone, KotaAryovv oto 1610
GUUTEPOCLLOL: OKOUTN KOL OV Ol KOVOVEG OVTOYMVIGHOL TPOGOPUOLoVTOL OTIC 1O10UTEPOTNTES TMV
YNOKOV 0yopdV, dEV ETOPKOVV Y10 TNV OVIILETOTION TOV TPOPANUATOV TOV TPOKLITTOVY OO TO
poko mov dradpapotilovy ot TAATEOpHES TOVL sivar pvOuicTéc mpdcPaone.>® Koatmtépm
TopoTIOETAL, EVOEIKTIKA KOl TEPIANTTIKA KATAAOYOS TV GYETIKOV TP®TOPOLAM®V Kl £EEAIEEMV OF
étepeg dkanodoaies, mpokeévou 1 tpocéyyion g EE va evtayfel oto guputepo yemmoTiko
mAaicto.

3%50.x, map. 16.

360.1., map. 19.

B70.x., map. 22-24.

38°0.1., map. 29-30.

339 European Commission. Staff Working Document. Impact Assessment Report Accompanying the Document
‘Proposal for a Regulation on Gatekeeper Platforms’, 2020, mapdypapoll7, 19, 72, 7, 9, 23, 28 ko 53,
Subcommittee on Antitrust, Commercial and Administrative Law of the Committee on the Judiciary Investigation
of Competition in Digital Markets, 2020, oe. 6, 20 ot 396. AviagOnke  omo:
https://judiciary.house.gov/uploadedfiles/competition_in_digital_markets.pdf.

113


https://judiciary.house.gov/uploadedfiles/competition_in_digital_markets.pdf

297.

298.

MH EMITIXTEYTIKH EKAOZH

IV.3.41  Hvwuévo Baciicio

210 Hvopévo Baoiielo, tov Mdaptio tov 2019 dnpocievdnke éxBeon moAtikig (n yvootn «ékbeon
Furmany), n omoio mpofaivel e pia GEPA CLOTAGE®V CGYETIKA UE TOV TPOTO TPOGTAGING TOV
AVTOY®VICUOD OTIG YNELOKEG ayopés. Avtég ol ovotdoelg meptlaufdvovv Ty TpdTAcT Yo 1N
dnuovpyia o Movadag Pneaxov Ayopov (spetng kor DMU) n omola, petald daiiov, Ba
aVOTTOEEL VOV KMOKO OVTOY®OVIOTIKNG GUUTEPIPOPAG mov Bo pmopovoe vo epoapudletal e
1OYVPES TAATQOPLES, OE EKEIVES OMNA. TTOV BepPOovVTOL OTL £Y0VV «oTPOINYIKN BECT TNV Ayopdy
(«Strategic Market Status» - epe&nc kat SMS).2*° Eniong, tov Ioviio tov 2019, 1 oppuddio Apyn
Avtayoviopov kot Ayopav (epeéng kot CMA) ekivnoe pio TOpeaKn EPEVLVO Y10 TIC OOOIKTVOKEG
TAOTPOPLLES KAL THV 0yOpd TG WNPLOKNS Stapniong oto Hvopévo Bacilelo. >t Avagepopevn oto
1OYVPA TAEOVEKTNILATO KATESTNUEV@V PopEV Tov amoiapupavovy 1 Google kot to Facebook (m.y.
AmOTELECUATO OIKTOOV, OIKOVOUIEG KAMUOKAG Kot AmopaUAAn TpdoPacr o€ dedopéva), N TEAMKN
£€xbeom onueldvel 0Tt To (NTAILATO TOV EVTOMIGE 1) EPELVA OPOPOVV «TOGO EKTETAUEVH EUPELELR KO
avtoeviayvon wov o1 vpioTausves sCovaies [tne CMA] dev aprody yio v aviiuetdmion tovgy.3*? H
€kbeon KOTOANYEL OTO CLUTEPAGHO OTL OmoTeEiTOl ol vE, PLOUIGTIKY TPOGEYYIoN Yo TNV
QVIILETOTION TOGO TOV TNYDOV 16(VOG GTNV Ayopd OGO KOl TOV EMTTOCEDV TNG OTIS YNOLUKEG
ayopés kot vrrootnpilet ) ovotacn Tov Furman yo t 0éomion wa Movadoag Pnolaxov Ayopodv
mov O elvor EmEOPTIGUEVY e TV ETLPOAT] vOC KdStko cvumepipopdc.***H DMU cvotddnke tov
Ampidio tov 2021 kot et Tov TOPOVTOG EKTEAEL TPOTAPACKEVAGTIKEG EPYUGIES YOl TV EPOPUOYN

10V VEoL Beopikon kadeotdrog, 3

Av kot givar ToAD vopic Yo va agloloyndel avtd to vEo KabBesTdS, VITAPYOVY TOAAEG OUOIOTNTEG
petald tov ocvotdoemv mov dwTvrdvovial oty ékfeon Furman kot tg mpooéyyiong mov
vioBétmoe n E.En. oty IIpdén ya tig Pnoewakég Ayopés. Ewdwotepa, n ékBeorn Furman mpoteivet
OTL 0 KMOIKOG GUUTEPLPOPAS Oa Empeme va 1oyvel Yoo mhateoppes SMS. H éxbeon dev opilet
TOGOTIKG Kprthpla Tov Ba kaBopilovv edv pia TAATEOpLA TPETEL VAL Y apaKTNPILETAL MG KATEXOLGA
«otpotnyikn Géan oty ayopar, dAMA AVOQEPETAL GE JAPOPES TOLOTIKES TOPAUETPOVS, OTMG M
«OVVOATOTNTO. GOKNONG LOYDOG OTHV AYOPa UETW POOUITNS THG TIPOTPATHS 1] ETMPOINS EUTOOLWV OE UIO.
WHQLOKT 0Y0PO» OAAG KO TV «1GYVPH OLOTPAYUOTEVTIKY Béan» TOv SoTnpel Lo TAATEOPLLO EVOVTL
TOV EMYEPHOEOV oV Pacilovral oe ovthv yia vo. emiPrdvovy.3*® H doyier oty omoia otpileton
n ovotacn Furman, 1 omoia eyxpifnke amd v CMA oty ékBeon g khadikig épevvag g,
mpocopotdlel ootntd pe v [pdaén yuo tig Pnoetaxég Ayopéc. Onwg mpoavapépOnke, n [pdén yia
16 Pnowokéc Ayopés Ba epapuoletor yio puOuetés TpdoPacns ot omoiol TPOGPEPOLY «Laagikég
DTNPETIES TAATPOPUOSH KOL AEITTOVPYOVV (OG CNUAVTIKEG TOAEG Y10 TOVG EMLYELPTLOTIKOVS XPIOTES

340 3. Furman, D. Coyle, A. Fletcher, D. McAuley, and P. Marsden Unlocking digital competition: Report of the
Digital Competition Expert Panel, 2019, GEA. 9. Avtnonke amo:
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/785547/unlock
ing_digital _competition_furman_review_web.pdf.

Mepiocdtepeg  mAnpogopieg  dobéoyeg oto:  https://www.gov.uk/cma-cases/online-platforms-and-digital-
advertising-market-study.

%2 CMA Online Platforms and Digital Advertising, 2020, ogh. 5. AviAqOnke omd:
https://assets.publishing.service.gov.uk/media/5fa557668fa8f5788db46efc/final_report_digital alt text.pdf.

313 CMA Online Platforms and Digital Advertising, 2020, 6.x.

34 M tepiocdtepeg TAnpogopisg, BA.: https://www.gov.uk/government/collections/digital-markets-unit.

345 J. Furman, D. Coyle, A. Fletcher, D. McAuley, and P. Marsden ,2019, 6.7., cg). 55 ko 59.

346 CMA, 2020, 6.7., mapbypagog 7.56 m.
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TPOKELUEVOD VO, TPoceYYILoUV TOVE TEAKOVE YPNOTEC KOl VO, ATOAAUPAVOUV U0 «TaPIWUEVY KOl
otabepi Oéony oTic SpactnproTég Toug. 3

M GAAN mToyq agopd 6T0 PLOUICTIKO OYESOCUO TOV OLGLUCTIKMY VITOYPEDCEDY TOV
emPailoviar oe mAoTEOprec SMS. Mg Bdon Tig GUCTAGEIC TOV SOTLAMVOVTAL GTNV £KOeoT
Furman, 1 CMA mnpoteivel otnv £€kBeon tng va dapBpmbel o kddikag yupm amd Tovg 6TdYoVG
VYNAOD EMTEOOV TOV «OIKAIOD EUTOPIODY, TIG KOVOLYTES EMIAOYECH KOL TNV (EUTIOTOGOVH KOL TH
Srapdveion 3*® Kdbe o10x0c koPopiletor pe ovapopd Ge £Vo GUYKEKPULEVO GOVOLO apydv,
TOPEYOVTOG LEYOADTEPT OKPIPELD (OC TPOC TNV EMITPETOUEVT 1 TN UN EXTPETOUEVT] GUUTEPLPOPA
ue Paon tov kddika.3*® H CMA npotsivel ) dnpocicvon odnyidv, kabopiloviog Aentopepéotepa
TV EVOEYOLEVT] EQUPLOYH TOV KOJIKA 0T cuykekppévn mhateopue SMS.30 O odnyiec Ba
TOPEYOVV TOAD TTEPIGGOTEPEG AEMTOUEPELEG CYETIKA UE TNV TPAKTIKY EQAPLOYH TOV OPYDV GTIG
ayopEG EvTOG TV omoiwv Oa Aettovpyovoe 1 TAateoppo SMS. Av kot dev amotedel emionpo LEPOg
TOL KMIKA, VA 0pYIKO TPOGYENI0 TV 0N YI®Y Ba dNUOCIELOTOV TAPAAANAN LE TOV KOIKO, KOl
Ba evnuepmvotay arnd ™ DMU copeava pe Tig séeléeg ™me ayopdc.®®! Avtd sivan mapdpoto pe
mv IIpdén v tig Ynowokég Ayopég Kot, mo GuyKekpléva, pe to apbpo 6 avtne, 1o omoio
neprhapPdver vroxpedoelg mov Ba kabopicer n E.En. oty andéepoon yio tov mpocdlopicpod tov
KafeaTtdTOC TOL pLOWGT ™S TPdSPaons. Avauéveral de OTL N oXeTIKN amogaotn Bo Aappdvet
VITOYT TO EMYELPTUOTIKO HOVTEAO KO, YEVIKOTEPQ, TOV TPOTO AELTOVPYIOG TNG CLYKEKPLUEVNC
mAateopuag. Télog, ot 10101 ot Kavoveg pmopel va potdlovv pe avtovg mov emPBAALovVTIOL GTIC
mAateoppeg amd v Ipdaén ya 1ig Pnorokés Ayopéc. [a mapdaderypo, GOUPOVO LE TIG «OVOTYTES
EMAOYEQH, Ol TAoTPOpUEG SMS dev mpémel va emnpedlovV OVIOY®VIOTIKEG OlOIKOGIEG N
AmOTELECUATO LE TPOTO TTOV VO, EMTPENEL TNV OVTOTPOTIUNGT TOV VANPECLUDV TNG TAATPOPLOG
EVOVTL TOV VANPECIOV TOV OvVIOYOVIGTOV.®? AVTO Tapaméumsl oMV  omoyOpeuon g

OVTOTPOTIIMONC TNV Kotdtoén mov mephapPavetor otnv IIpaén yio 11ig Pneroxéc Ayopéc.®®

Av kot glvan Tpdémpo va TpoPAepbel n TeEMKT popen TV dV0 TPOTOPOLAI®YV, Elval CAMES OTL pa
Kown mpocéyylon ota id1a Bépata Oa evioydoel v acediea dwkaiov. A&ilel va onuelwbel ot
ocov apopd v epappoyn g Ipdéng v g Pnoerakéc Ayopég ektdg eBvikng emkpatelog,
opiletar 6Ti N [Ipaén yro tig Pnoraxég Ayopég Ba epapproletal yio «facikés vanpeoics TAATPOPUAS
wov mapéyovior 1 OoTifevion  omo  pvOUIOTES  TPOCLOCNS O ETIYEPHUATIKOVS  YPHOTES
eyrateatnuévovg oty EE 1 6€ TEAIKOUS YpHoTES EYKATEGTIUEVOVS 1] OlauévovTes oty ‘Evoon,
avelapTnTo AmO TOV TOMO EYKATACTAGNS 1j OlapOVIS TV poOuIcTOY THS TPOGRacHS Kal

aveéapTnTa ané ™y diiwg 16ybovea vouolsaia yia Ty wapoyij vanpeoivy. >

IV.3.4.2 Tepuavia

Ytrg apyés tov 2021, n I'eppavio avabewpnoe 10 Nopo g katd tov Ilepopiopdv tov
Avtayoviopov. H mo a&loonpeiotn e£EMEN Yo Tovg okomos antig TG £kBeonc etvorn véa ApBpo

347 Kavovionog 2022/1925, 6.x., apbpo 3 (1)(B) xon (7).

348 CMA ,2020, 6.7, 6. 322.

39 CMA, 2020, 6.7., mapéypogog 7.69.

30 CMA, 2020, 6.1.

51 CMA, 2020, 6.1.

%2 CMA (2020), 6.7., mapéypogog 7.83. Tipootédnke Eupacn.
358 Kavoviouog 2022/1925, 6.x., apbpo 6(5).

354 Kavoviouog 2022/1925 , 6.x., 6ppo 1(2).
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190, 1 omoia 16dyst pia ek TOV TPOTEPOV pVOLIGT Yio. peydies Thateopuec. Eiducotepa, Paost
auTNG TG ddtalng, M yepuovikn apyn aviayovicuot (Bundeskartellamt) umopel vo ekdmaoet
amogoon pHe TV omoio va dnimver Ot o Emyeipnon eivor Yyiotng Znupaciog yw tov
Avtayoviopd o Apopes Ayopéc (epelnc kart UPSCAM).*® Te avtifeon pe tv IIpdén yua tig
Yroprokég Ayopéc, 0 YEPLOVIKOG VOUOC dev opilel TOCOTIKA KPITHple TOV TPEMEL Vo TAN POl pia
UPSCAM ®ote va gumintel 610 medio epapproyng g odtaéng. O yepprovikog vOLOG avapEpeTot
G€ TOLOTIKEG TTAPAUETPOVG TTOV UITOPOVV VO, EMNPEAGOLY TNV amd@aoct g Bundeskartellamt, dnwg
OIKOVOUIKT] 16%0, Kabetomoinom, Tpoécfacn o€ OE00UEVO CYETIKA LE TOV OVTAYOVIGULO Kol TNV
EMPPOT TNG OTIC EMYEIPNUATIKES SPaoTNPOTNTEC TPiTeV.>® O1 mopdpeTpotl avtée potdlovv pe Ta
Kp1npio. wov opilovtal oto dpbpo 3 mapdypapog 8 g IIpdéng yua tic Ynowkéc Ayopéc Bdost Tav
omoimv n E.En. unopet va opiletl 1o kabeotmdg T0U puiUiot TpdsPacnc o€ (o TAUTQOPLLO TOV OEV
TANPOL T0 TOCOTIKA KprTipla wov opilovtol 6to apbpo 3 mapdypopog 2 avTic.

XE YEVIKEG YPOUUES, To {NTAUOTO TTOV 0 MG AV® YEPLAVIKOC VOUOG EMIOIMKEL VO ETIADCEL glvat
mapopown pe avtd mov avtipetonilel n [pdén yuo tic Pnowokés Ayopés, Onme n avtompotiunon, N
otabepdTTa TV TpoemAeyuévey pubuicemy, ot aAANAEéVOETEC TOANGCES, N mpoécPaocn oe
dedopéva kot n Elhenyn dahertovpykdtrag. 26td60, 0 VIO GYOMAGUO YEPUAVIKOS VOLOG Oa
enétpene ot Bundeskartellamt va vrepPaivel tig vroypemoels mov emPdirer n Ipdén v t1g
Pnowkég Ayopég otovg pubuotég mpdcPaonc. o mapdaderypa, coppavo pe v Ipdén ya tig
Ynoelokég Ayopéc, évog puOoTig TpocPacns TPEMEL Vo EMITPEMEL GTOVG TEALKOVG YPNOTEG VOl
OmEYKOOIGTOVV TUXOV TPOEYKUTEGTNIEVES EQAPLOYES Aoyiopikon.>*® Touemva pe To yeppavied
vopo, pioo UPSCAM pmopet va eumodiotel omd v Tpogykatdotacn LOVO TV SIKOV TG POy MV
o€ GVoKeVEC.>®

H IIpd&én vy tig Pnoaxég Ayopéc opilet 6TL to péco dev Biyel v epappoyn «edvikav kovovamy
OVTAYWVIOUOD TOV  ATAYOPEDOVY GALES HUOPPES UOVOUEPOVS CUUTEPLPOPLS o010 Loabud mwov
160OVVOLUODY UE TNV EMPOLN TPOTHeT@V vIOYpE®OEWY GTOVS PLOUIGTES TPOTfaoncy. QoTd00, N
DMA opilel eniong 0Tl «/é]vag KatokepuaTiouos TS ECWTEPIKNG OYOPOS UTOPEL Vo, amopevy el
OTOTEAEGUOTIKG, LLOVOV EQY TO KPATH UEAN OEV EXOVV TH OVVOTOTHTA VO, EPAPUOLOVY EVIKODS KOVOVES
7oV €CEIOIKEDOVTAL TTIC KOTNYOPIES EMIYEIPHOEWY KOl DTNPETIOV TOV KoAvTTOVTaL omto [tnv Ilpaln
yio g Pnorarég Ayopég]» ko 6T, pe TNV EMEOVAAETN TOV E0VIKOV KOVOVOV AVTOYOVIGHOD CYETIKA
LE TN HLOVOUEPT CLUTEPLPOPU, «# EPOPUOYH TV TEAEVLTOIWV [...] Oev mpémel va emnpedlel Tig
VIOYPEDTEIS TOV ETPALAOVTaL 0TOVS pLOUIGTES TPOTPacHS dvVauEL TOV Topovtog Kavoviauod kol

THV OUOIOUOPP KL OTOTEAETUATIKI EQAPUOYH TOVG TTHY EGWTEPIKY ayopin.

IV.3.43  Alda kparn

Téhog, TOAAEG eKOEGELG TOATIKNG £0VV INUOCLEVTEL G GALES dIKOOJOTIES, O1 OTTOIEG LATLTOVOLV
TOALAPIOUES GUOTAGELG CYETIKA LE TO TAOG UTOPOVV VO AVTILETOMTIGTOOV {NTLOTA TOPOUOLOL E

35 Teppavikdc NOpog evaviia 6Toug meplopiopods tov Aviayoviopod. (German Act against Restraints of
Competition. Most relevant changes according to the 10th amendment, passed by the German parliament),14
Iavovapiov 2021 Mio avemionun petdepacn oto oyyAikd Swrifeton oto:  https://www.d-kart.de/wp-
content/uploads/2021/01/GWB-2021-01-14-engl.pdf.

36 Mepuovicdg NOpog evavTio. 6Toug TEPIOPIGIOVE TOV AvTaymvicuov, o.1., [lapdypapog 19a(1).

357 Mepuovicdg NOpog evAvTio. 6TOVG TEPIOPIGLOVE TOV AVIOY®VIGLOD, 0.1

38 Kavoviouog 2022/1925, 6.x., apbpo 6(3)).

39 Meppovicdg NOpog evavTio. 6TOVS TEPLOPIGLOVE TOV AVIay®VIGLOD, 6.7., Evomta 19a(2)(2)(at).

360 Kavovionog 2022/1925, 6.x., aut. ok. (9).
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ekeiva mov avtipetdmios 1 E.En. oty DMA, 6émoc evdewtikd ot HITA,*®* 1 Todiia,*®? n

363 8365

Ioptoyario®®, ot Kéro Xodpec,2®* kot o1 xdpec BRIC

IV.4 EIAIKOTEPEX PYOMIZEIX XTO EAAHNIKO AIKAIO
V4.1l Ewoyoyikd

O ebvicéc puBuicelg Kol TOMTIKEC OV OETOLV TO TAEKTPOVIKO EUTOPLO OPOPOVV TOGO GTNV
doknomn g dpacTNPIOTNTOS TOV NAEKTPOVIKOD EUTOPIOL Omd TIC EMXEPNOES, OGO KOl GTNV
TPOCTACIO TOV KOTAVIAMTMOV Kol TN SloyElp1omn TV ded0UEVOV TOL OTOKTAOVTOL KOTA TV doknon
N Kot S10UEGOAEPNON Yo TNV AOKNON TNG OVAOTEP® dPACTNPIOTNTAS. LTO TANICIO TOV OVOTEP®, Ol
€0VIKEC pLOOTIKEG TOMTIKEG PAIVETOL VO GTOYEDOVV TPAOTIGTWS GTOV YNOLOKO UETACYNULOTIGHO
TOV EMYEPNOEOV KOl TNV Gpon oTtpePrdcemv otov aviayovicud. H emitevén tov oavotépom
kobiotaton emMTOKTIKA AOY® Kol Tng avénone Ue Toxelg pvBuovg Tne dpacInplomoinong Tmv
EMYEPNCEDV GTO NAEKTPOVIKO EUTOPLO LEGM TNG I0PLONG NAEKTPOVIKADV KATOGTNUATOV 1)/ KOl TNG
oLVEPYOSIOG HE TTAPOYOVS EMLYPOUUK®DV LANPECIOV OAUECOAAPNoNS aAAd TS adénong twv
SLGLVOPLOKAOV TOANCEDV AELOTOIDOVTOG TIG VEES TEXVOLOYIES.

2y eAMVIKY Evvoun TaEn To puBUIcTIKO TAAIGLO Y10 TO NAEKTPOVIKO EUTOPLO EVTAGGETAL GTO
TAEYIO TOV EVOGLIKOV pLBLIGEDY Yia THY TOPoYN LINPESLOY TG Kowvmviag T mAnpoeopiac3ee.
Ot d1tdEeLg Tov EAMANVIKOD KOOV Y10t TO NAEKTPOVIKO EUTOPLO GE EVEOUATOOT TV OdNYLHY TOV
Evponaikol dikaiov @aivetat va eivat og peydro Babio evbuypaptoléves e To EVOGIOKO d1Kat0.
Emumpdcbeta, 060V apopd oto avortépm aAld kot oTig dtotaéelg Twv Kavovioudv tov Evpomaikod

367 o1 eBvikég pvbuicelc Tov paivetot va

dwaiov pe Gueon epapproyn otnv EAANVIKY évvoun Taén
OAANAETIOPOVV, EVIACCOVTAL GTO TANICIO GAAMV YEVIKOTEP®V 1 EWOIKOTEP®V pLOUIGE®Y A.). Yo

™mv mpootacia Tov kotovodlmti®®, v mpoctacio dedopivav TPOSMTIKOD YOPAKTHPA, TIC

361 BL. v mapéderypa Subcommittee on Antitrust, Commercial and Administrative Law of the Committee on the

Judiciary Investigation of Competition in Digital Markets,2020. AvtAnOnke amnd:
https://judiciary.house.gov/uploadedfiles/competition_in_digital markets.pdf.

32 BL. yua mopéderypo, Autorité de la concurrence Contribution to the debate on competition policy and digital
challenges,2020. Avtiionke amd: https://www.autoritedelaconcurrence.fr/sites/default/files/2020-
03/2020.03.02_contribution_adlc_enjeux_numeriques_vf_en.pdf.

363 BA. yio mopddetypa, AdC. Ecossistemas Digitais, Big Data e Algoritmos, 2019.

364 BA. y1a mopdderypo, ACM. Market Study into Mobile App Stores, 2019.

%5 B). https://cyberbrics.info/digital-era-competition-brics-report/.

366 B).. Odnyia 2000/31/EK tov Evpmndikot KowvoBoviiov kot tov ZupfovAiov yio opiopéveg VOpIKES TTOYES TV
VINPECIOV TNG KOWOVING TNG TANPOPopiag, img TOL NAEKTPOVIKOD EUTOPIOV, 0TV 6MTEPIKN ayopd («Odnyia
v To niextpovikd gumopion) EE L178/1tng 8ng lovviov 2000, apbpo 1(1)(b).

367 BA. o¢ evmotakd eninedo tov Extedestikd Kovoviopd (EE) 2011/282 xan v Odnyia 2006/112/EK.

ZT0%0G TOV EKTEAESTIKOD KOVOVIGHOD NTaV 1] €EAGQPAAIGT OLOIOUOPONSG EPAPUOYNS TOV 10XVOVTOG CLGTHLLOTOG
DITA pe ) 0éomion dotaéemv epappoyng g odnyiag 2006/112/EK, e1dikdtepo 660V apopd TOVG VITOKEEVOVG
oTOV POPO, TNV TAPGO0cT ayaddV Kot TNV Tapoy VINPESLOVY, KaOMOG Kot TOV TOTO TMV POPOoAoYNTEDY TPGEewv.
Kavoviouog (EE) 2018/644 tov Evponaikod KowofovAiiov kat tov Zvppoviiov, , GYeTIKA UE TIG LANPESIES
Sdtaovvoplakng mapddoong depdtov, [2018] EE L112/19tng 18ng Anpidiov 2018. BA. opoimg v Odnyia (EE)
2019/790 tov Evponaikod KotwvoPfoviiov kot tov ZvpfovAiov g 17ng Anpidiov 2019 yuwo to diKou®dpoTo
TVELUOTIKNG O10KTNOI0G KOL TO, CLYYEVIKA SIKOLDUOTO GTNV YNELOKT eviaio ayopd Kol TNV TPOTOTOINGT TMV
oonyudv 96/9/EK kot 2001/29/EK. Tpomomomoelg Tov o¢ dve kavoviopobd kot Odnyiag avtictotyo amotéAecay o
extedeotikdg kavoviopog (EE) 2019/2026 ka1 odnyia 2019/1995/EK. Me avtég tig dvo mpdaselg emdimdydnke o
EKGLYYPOVIGLOG TOV puBpuctikon TAaisiov tov OITA o¢ enminedo Evponaiknig Evoong oyetikd pe m deoymyn
TAPASOCEDV G LEAT TNG KOWOTNTAG HEGM NAEKTPOVIKMOV JEMAPOV. Me TIg avoatépm pubpicelg dnpovpyndnke
€101K0 KaOeoTMG amaAlayng amd Ty voypémon katafoing @IIA vd opioévovg 6povS Kot TPodTODECELS.

368 BA. v. 2251/1994 «IIpoctacio tov kotavolotdvy (PEK A" 191/16.11.1994) (xoduomompévog oe gviaio
kelpevo amd v Ymovpywn Amdéeaon 5338 (®EK B' 40/17.01.2018), Nopog 3587/2007 «Tpomomoinomn ot
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9

Ynoukéc voypopéc,>®® Tic STLVIOGCEC TOV EUMOPIKOD KOl (QOPOAOYIKOD dKaiov Yio Ta

EMYEIPNUOTIKO LOVTEAD EMYEPNOE®Y OAAAD KOl €101KOTEPEG OLOTAEELS KOl TN AgTovpyio TmV

30 mic Swrdéerg oo To

EMYEPNCEDV TOV OPOUCTNPLOTOOVVTAL GTO MNAEKTPOVIKO EUTOPLO
SIKOMULOTO TVEVUATIKNG 1010KTNG10G 1 GAAEC S10TAEELG A.). Y10 TIC VANPECIEG TANPOUDY KOl TIG
UETOPOPEG depdT@V. Ol KLPLOTEPES €K TOV OVOTEP®, PpLOUICELS, TOPOVCIALOVTAL, GUVOTTIKA,
KATOTEP®, VO EWOIKOTEPT OVAAVLON KOl OELOAOYNOT, EKQEVYEL TOV GKOTMV TNG TOPOVGIS.
AvticToyo, oNUEIOVETOL OTL GTNV €VOTNTO TOL OokoAoLOEl dev eetdlovTal Ol GYETIKEG UE TOV

AVTOY®VICUO JATAEELC TG €0VIKNG Evvoung TaENC.
IV.42  Toempépovg vopodetipata

IV4.21 To ILA. 13172003 o¢ evowudtwen tns Oonyias 2000/31/EK yia to niektpoviio
EuUTOpIO.

Me 10 TLA. 131/2003°! evoopotddnke oto £Bvikd Sikono 1 Odnyio 2000/31/EK yio 10
NAEKTPOVIKS eUmdpto. TTo medio epappoyng Tov®’2
Tnpogopiog’®
eva g&opovvtal, HETaED GAA®YV, To BEHOTA TOV APOPOVV GE CUUPMOVIEG 1) TPUKTIKEG OEMOUEVEG

gumintovv 01 LVANPEGiES TS KOWV@VING TNG
, KaOdG Kot 01 GLVOIALAYEG, TOL CLUVATTOVTOL LLE OVTIKEIIEVO TIG VINPECIES OVTEG

amd T vopobesio mepl aviaymviopov. Me 115 oyetikéc dwata&elg tov I1.A. 131/2003 petapépetal
670 €0VIKO dikaio 0 0pIoUAG TG VINPEGING TNG KOWVMVING TNG TANPOPOPING, Ol EVVOLEG TOL POPEN
TOPOYNG VANPECIOV KOL TOV OTOSEKTN LANPESIOV. Me T0 &v AOY® SldTaypo KablepdveTor n
erebBepn avaAnym Kot Aoknomn  SpacTNPOTNTOS TOV POPEMY YNPLOKOV VINPECLUOV EVO M
approdOTNTO. EVNUEP®ONG KOl J1evBétong INMUAT®VY, GYETIKE HE TIG OC GVEO VTNPEGIECS,
avatifetor 610 Ymovpyeio Avantvéng. Ot dotdéelg tov ev Aoym TTA tpomomomOnkav ev pépet
Katoémy g viobétmong tov ocvotdoewv tov OOXA o610 mAaico Tov 3°° épyov tov Yo TNV

a&lohdynon temv Tuvinkdv Avtoyoviopov yia v EALGSa. 3"

ocopmAnpwon v N. 2251/1994 "TIpoctacio tov Katavolotov", Onog ioyvel — Evoopdtoon g odnyiag 2005/29
tov Evponaikod Kowopoviiov kat tov Zvppoviiov (EE L/149)» (PEK A" 152/10.07.2007).

369 BA. T1.A. 150/2001 «IIpocappoyy oty Odnyio 99/93/EK tov Evponaikod KowvoBoviiov kat tov Zvpfoviiov
OYETIKG L€ TO KOWOTIKO TAAIGL0 Y10 NAEKTPOVIKEG VIOYpaPEe», (PEK A' 125/25.6.2001) kot BapPépn AA., To
«MAEKTPOVIKO £YYPaPO» GTO EVPMMAIKO diKato Kot 1 onpacio g NAekTpovikng voypaens, AMEE 4/2016, cel.
512-517.

370 B, kou e18ucdtepeg Sratdéeig Ay, yio 1o dvopa xdpov, 4pdpo 12 k8" kan pa’ tov v. 4070/2012 «Pvbpicelc
Hlektpovikdv Enucowvoviov, Metagopov, Anpociov ‘Epyov kot dileg dataleigy (OEK 82/t.A'/2012), wot
amoéeaon EETT 843/2/1.3.2018, Kavoviopog Atayeipiong kot Exydpnong Ovopdtov Xdpov (Domain Names) pe
KatdAnén .gr 1 .eh. (PEK 973/t.B°/2018). H ¢ dve amdpacn apopd Kot 6TV Tpoctacio. S£30UEVOV TPOSOTIKOD
YOPOKTAPA KoL TIG GUVAPEIG VTOYPEDCELS TOV EMLYEPNCEMVY Y10 TV GVALOYN KOl EXEEEPYAGIO TOVG.

571 BA. ILA. 131/2003 (®EK 116/1.A'/16.05.2003), Ilpocoappoyy oty Odnyia 2000/31 tov Evpomdikod
Kowofoviiov kot tov ZupBovAiov oyetikd He OPIGHEVES VOUIKEG TTTUYEC TOV VINPECIOV TG KOWMVING TG
TANPoPopiag, 16IMG TOL NAEKTPOVIKOD EUTOPIOD, 6TV EcMTEPIKN 0yopd. (OdNyia Yo TO NAEKTPOVIKO EUTOPIO).
372 BA. apOpo 20 map. 1 tov TI.A. 131/2003.

38 BA. 4. 1 mepwt. o tov ILA. 131/2003, yio Tov opiopd TG vanpesioc e Kovmvia g TAnpopopiag og:
«OmodnToTE VINPESIO TNG KOWMVING TNg TANPoPoping, NTol Kabe vanpecsio mov cVVNBLG TapEyeTal Evavtl
QpOPNG, Le NAEKTPOVIKA PEoH €€ AMOGTAGEMG KOl KOTOTLY TPOCMOTIKNG ETIAOYNG EVOG OMOJEKTT VATPECIDOV KOTA
v évvola TG Tapaypdeov 2 tov dpbpov 2 tov IT.A. 39/2001 (A" 28) "y v kabiépmon piag dtadikaciog
TANPOPOPT|GNG GTOV TOUEN TMOV TEXVIKAV TPOTOTMV KOl TPOSLOYPOPDV KOL TOV KOVOVOV GYETIKA LLE TIG VN PECIEG
™G KOw@Viag TG TANPoeopiog oe GCUUUOPP®ST TPog Tig Odnyieg 98/34/EOK roa 98/48/EK».

374 BA. 'Exf@eon  ZuvvOnkdv  Afwoldynomg  tov  Aviayoviopov  tov  OOXA, EMaSa 2017,
https://www.oecd.org/daf/competition/OECD-Competition-Assessment-Review-Greece-2017-gr.pdf Ko
KOTOTEP® AVAALTIKA Yia TNV a&loAdynon, Heta&d dAlmv, Tov puduicewv Tov T1.A. 131/2003 yia Tovg EVOLAUECTOVG
QOPEIg TAPOYNG LINPECIDV.
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IV.4.2.2  Hvouobeoio yia Ty npocroacio Tov KATAVALOTH

To wVplo vopoBétnuo ywo TV TPOCTOGIO TOV KOTOVOA®MT &€ivor o v. 2251/1994, 6mwg
tpomtonomOnke omd to v. 3587/2007 ko woyvel. H kwdwomoinon tov v. 2251/1994 pe v YA
5338/2018 emdinée Tov e£0pHoroyIoUd TNG GXETIKNAG VoproBesiog > Kot TNV Topoyl oGPAAELNS
S1kaiov OGOV 0POPd 0T EKATEPMOOEY SIKOLMULATO KOl VTTOYPEMOELS EMLYEPTCENDV KOl KATAVUADTMOV.
Emmpdobeta, or tpomomomoelg mov emnAbov GTOV ovOTEP® VOUO HE TIG OTAEELS TOL V.
4512/2018%"® 5 vioBEToN TV cvotdcewv Tov OOZAY enedimEav ™V Gpon Tov oTpefrdoemy
OV SNUOVPYOVGAV Ol TPOPAEYELS VIO TOV OPIGHO TOV KOUTOVOAMTY KOl TNV Tapoyn npodcetmv
EYYUNOE®MV OmO TIG MUESATEG EMYEIPNOELS EVAVTL TOV OALOSATMV ETLYEPNCEDMV GTA TPOIOVTOL
TEYVOAOYLOG KOl Ol OTTOIEC 0OTYOVCAV GTIV 0VENCT Y1 TIG TPDTEG TOV KOGTOLG GUUUOPPOONG LUE
TO GYETIKO PLOUIOTIKO TANIG10. ZOUG®VA UE TNV oUTOAOYIKT €kBeon Tov ®g v. 4512/2018, «o
LoOuos ovpuoppwons twv nlektpovikv kataotnuatwy (e-Shops) oty vouobeoia yio tyv mpoorooio
0V KOTOVOAWTH, eival eCaupetind, younAog [...] 1 w¢g vw un copuuoppmon eVOEYoOUEVwWS 0PEILETaL
oe vouikn afeforotnta [...]. Ta avotépw dvayepaivoov koi vy avoamtoln Tov NAEKTPOVIKOD
eUTOPIiov, T0 0MOI0 PaCIfETOl 0 QVTOUATOTOINUEVES OLOOIKACLIES KOTG TH OOVAWN NAEKTPOVIKMDV
ovfoceV TOANGNS 1] TO GYEOLATUO TWV 0PV Kol TPodmolécewy ae uio NAEKTPOVIKY GeAida, ue
OTOTELEGUO, VO, UNV EVIGYDETOL 1] EUTLOTOTOVH TV KOTOVOAWTOV OTISC NAEKTPOVIKES 0yopéS [...]
emiyepeitor ue 10 Kepaloio A’ tov vouosyédiov n omlovatevon, o eCopBoloyiouos kor n
eviaiomoinon g 1oxDOVEOS VOUODETIOS TOD OIETEL THUEPA. THV TPOTTATIO. TWV KOTOVOLWTOV, UE
aT0Y0 VO EKAELYEL 1] VTOPYOVTA. OPELOIOTHTO OIKALOV, VO EEOTPOLITTODY 1GOTIUOL OPOL GVTAYDVIGUOD
OTOVG EYYDPLOVG UE TOVS CEVOVS TOPOAOVS KO VO, EVICYVOET N EUTLOTOGOVH TV KOTOVOADTOV OTIG
online ayopéc».

210 MAOIGL0 TOV OVOTEP® GLVAYETOL OTL 0 OpWOVTIOG YopaxkTipasg TG vopobecsiag yw v
npoctacio Tov Kotavalot 3’8 emmpedlel oe peydlo Pabud TO MAEKTPOVIKO EPmMOPLO, KAOADC
KOOIEPDOVEL SATVIMGCEICS ® Kol VIOYPEMOELS YO TIG EMYEPHOELS, 1010C OGOV 0popd oV
EVIUEPMOT] Y10, TOL SIKOUMUOTO TOV KATAVOAW®TN (OpOl Xp1ong 16TOGEMONG, EPUPUOYDV AAAL Kot
SIKUMUOTO. VITAVOYDOPNONG, KOTAYYEM®V), Kot epoppoletar Kot mpocdiopilel ) Sapodpemon
TANOOPOS EUTOPIKOV CYECEMV UEUOVOUEVE 1] GLVOVACTIKA WOUEVOV (A.Y. TOANON Kol
dwpecordpnon 1 woAnon kot amobnkevon M peTaPopd pe otolxeion M pn SicLVOPLOKOD

375 H avéykm e£opBoroyiopon kou 1 kodtucomoinom tov v. 2251/1994 yio v 6pcon Thg GUYYLOTS KL TMV GUVETELDY
OV TPOKOAOUVTOL oo pio KOToKepUOTIoHEVN VvopoBecio emonudvOnke xor oty EkbBeon Zovnkov
A&oAdynong tov Avtayoviopot tov OOZA yw v EAldda, 6.1 BA. kot ovoAvtikd Kototépo vrd Evornrta
IvV.433.

376 B, v.4512/2018 (®EK 5/1.A’/17.01.2018, 816pdwon cpaip. PEK 8/1.A°/23.1.2018.), «Pvbuiceic yio v
gpapuoyn v AwpBpotikdv Metoppvbuicemv tov IIpoypaupatog Owovopkng Ilpocoproyng kat GAAeg
dwta&eey., Tuqua B, apbpa 100-111.

377 BA. '‘Exfegon ZvvOnkdv A&oddymone tov Aviayoviopod tov OOZA, EALGSo 2017, 6.m. kol aveAvTikd
KaToTép® Vtd Evotra 1V.4.3.3 yo tig e101kdTtepeg aAlayég mov emAbay oyetkd pe to v. 4512/2018.

378 BA. v. 2251/1994 6nwg 1oy0et, oy Tapdypago 4 tov dpbpov 1 Tov omoiov opiletar 6t «4. Or Sratdlelc Tov
TapovTog epopuolovial e kabe Tpounbevti, PLOIKO 1§ VOUIKO TPOTWTO, O10.GONTOTE HOPPHGS, TOV ONUOTIOD KO TOD
1010TIK0D Topéa. E1dkotepa, epapuoloviar otovg eCHG TOUEIS: @) 0€ TUUPAOEIS TOL TEPIEYOVY YEVIKODS OPOLS
ovvoriaywv, P) oe ovufacels Twlnong katavolwtikwy ayalbov kor eyyoRoewy, y) oty dlapiuioy, o) oe abéuiteg
EUTOPIKES TPOKTIKES TWV ETMLYEIPNOEWY, €) O OVUPOOELS TOANONG KOTOVOLWTIKOV ayalfov Kol vmnpeciov omxo
anootaoy, kKafmg Kol EKTOS Kol EVTOS EUTOPIKOD KOTOOTHUATOS, 0T) 0€ GUUPATEIS EUTOPIOS YPHILATOOIKOVOUIKWDY
VTHPETLOV OTO ATOTTOTH.

S79 BA. v. 2251/1994 6.1 Y1 TV KaTépTIoN GVUPAGEDY TOANONG EE’ OMOGTAGE®DG.
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YOPOKTAPA OGOV 0Popd HETAED GAAMY Kot 6TV TowTdtTo. Tov entxetpricenv). ¥ Emmpocheta,
10104TEPO ONUOVTIKES Y10l TNV EVIGYLON TNG TPAYLOTOTOINONG EUTOPIKAOV CUVOALAYDY KOl TNV
evBappLVON TOV SGLVOPLUK®Y TOANCEDV QAivETOL VAL Elval TOGO 1 EVBVYPAUUIOT] TOL €V AOY®
TAOLG10V PE TO O10PKDG LETOPAAAOUEVO EVEOGLOKO TANICLO (¢ £ TAPAOELYLOTL UE TIG TPOTAGELS
¢ E.En. yio v [pdén yia 1ig Pneraxéc Ayopéc kot v Tlpdaén yia tic Wnelaxéc Ynnpeoiec),
OGO KOl 1] EXIKOIPOTOINGT) TOV GYETIKA LLE TNV KATAPYNOT 0CAPDV 1] TOPOYNUEVOV SOTAEEDV.

Zuvapng, onuetnvetol 0Tt pe o N. 4933/2022 uetapéphnke 6to eEAANVIKO OTKOLO UE EVEOUATOO

otov N. 2251/1994 yio. TV mpoctacio Tov katavolmti 1 Odnyia 2019/2161381

«Néa coppovia yio
TOVG KATOVAAMTEGY, 1 OTTOI0, ATOCKOTEL GTNV EVIGYVOT] TOV SIKOLMUATOV Kol TG EUTIGTOCHVNG TOV
katoavoAwtdv e E.E. pécm g mpdPreync eyyoncewmv yio v KoAOTEPN EXPOAN TOV KAVOVOY,
OTOTEAECUATIKOV LEGMY EVVOUNG TPOOTACING Kol TN PEATIOON TOV YVOCEDMV TOV KATAVOADTOV
0G0V apopd Ta dikodpotd Tovs. H evooudtmon tg Odnyiog oto e0vikd dikato ennpedlel 1660
TIc NO1 1oydovceg €Bvikég OTAEES Yo TO OIKOMO TNG TAOANCTNG KOl TO OIKOIDUATE TOV
KOTAVOAOTOV OGOV apopd 10img ot chvayT GVUPAcE®Y €5 amooTAcEMS, OAAG Kol TN dlayeipion
OEJOUEVOV OV TOPOYMPOVVIOL KOTO TNV TPOYLOTOTOINGT Oyopdv Ympic apolPn Kot Tig
cuvaALOyéC PEGH SIKTVOV Kowmvikig diktomonc.2®? Emione, n ev Adym Odnyio avauévetar va
aAAniemidpdoel pe tigc Oomyieg yoo v mpopn el Yynelokoy TEPLEYOUEVOD KAl TNV TAOANOM
ayafdv:®, tov omolmv, opoimg, ovapéveTon 1 EVGOUAT®ON 6To EAANVIKO dikoto. Evoyetl tov
AVOTEP®, TO TESIO TOV YNPLOKDOV CUVOAAAYDV OGOV aPopd 101G GTOVG OPOLG EVIILEPOONS TMOV
KOTOUVOAWDTOV, TO SIKOUMLOTO VITOVODPTONG, OTIS VITOYPEDCELS EMOTPOPADV KOl GAAAYDV omd TIG
EMYEPNOELG OALG KOl ETOTTEING TG OLYOPAS OE OPEAOG TMV EMYEPNOEMV KOl TOV KATOVIADTOV
petafaiietal. Xto TAOIGLO oVTO, 1O1aiTEPNG oNpOciag Qaiveror va givor TOGO M ElG0y®YN
TpoPAEYE®V G€ EVOVYPALIIOT LLE TO GYETIKO EVOGLOKO dikao OGO Kat, 6TO TANIGLO TNG aPYNG TNS
EMKOVPIKOTNTOC, 1| EVOPUOVIGUEVI] KOL OVOAOYIKT TPOPAEYT GULUTANPOUATIKOV SOTAEEDV.
2ovoe®g, Kot 01KOTEPA OGOV aPOpPd GTNV ACKNGON OTOTEAEGUOTIKNG ETONTEIOG KOl EAEYYOL,
ONUAVTIKOG OVOOEIKVVETAL O POLOG TOV OPUOOIOV EBVIKMV 0pYDV Yo TNV EPAPLOYY] TOV GYETIKOV
mhoiciov pe eviaio Tpomo, KaBAdS Kot 1| GLVEPYAGIN TOLG GTO TEGiR TVXOV GLVAPLOSIOTHTOV.

380 B, v v, ap1f. 31619 ow. (PEK B 969/22 -3-2017) Yrovpywkt} Andgacn, «Kodikag Kotavalotikig
Agovtoloyiag yia To HAektpovikd Epmopioy.

381 BA. Odnyia (EE) 2019/2161 tov Evpwmaixod Kowopoviiov kot tov Zvpfoviiov g 27ng Noguppiov 2019
yw Vv tpomomoinon g odnyiag 93/13/EOK tov Zvpfoviiov, kot t@v odnyudv 98/6/EK, 2005/29/EK ot
2011/83/EE tov Evponaikod Kowofoviiov kot tov Zvpfoviiov 66ov apopd Ty kaAdtepn emPoin kot Tov
EKGLYYPOVIGLO TV Kavovav g Eveoong yia v mpootacio tov katavaiotdv 2011, EE L.328.

382 BL. Avaxoivwon g Emrpomic mpog to Evpwmdixd Kowofodio, to ZvuPoviio xoi thv Evpwmaixng
Owovopukn ko Kowwviky Emirpon) «Néa ovpgmvia ya tovg katavaintécy COM(2018) 183 final 6mov peta&d
AoV avaeépetal 1 emdimén g véag Odnyiag va S10yEpIoTel OMOTEAEGLATIKG TV TPOCTUGIN TOV KATAVOADTOV
0€ OYEOM ME TN YVOON TNG TOVTOTNTOG TNG OVIICLUPOAAOUEVIG TOLG EMYEIPNONG KoL TNG EVXEPESTEPNG
SLEKOTKNONG TOV SIKAIOUAT®OV TOVG KE TNV TOPOYN OMOTEAEGUATIKNG £vvoung mpootocioc. Emmpochera,
emyEpEiTOL 1 OENOM TNG SPAVELNG OTIC SIUITKTVOKEG AYyOPES LEGM TNG EVIUEPMOTS Y10 TOLG OPOLS TPODOMNONG
Kol KoTATaéng TV TPoidviov oTic punyavég avaltnong oAAd Kol Tov TPOTOL daEIPIoNG TOV TPOCOTIKMV
S€JOUEVOV TTOV TAPEYOVTOL OO TOV KOTAVOAMTH GTO TANIGLO TPOYLOTOTOINGCTG LidG CUVOAAAYNG LLE NAEKTPOVIKO
tpomo, 2018.

383 BA. Odnyia (EE) 2019/770 tov Evpmndikod KowvoBovAiov kot tov ZvpBoviiov Tng 20Mg Maiov 2019 cyetikd
LE OPLOUEVEG TTVYEG OV OPOPOVV GTIS GLUPACELS Yo THV TPOUNBEL YNOLOKOD TEPLEXOUEVOL KL YNPLOKADV
vrnpeciov, 2011, EE L 361/1, Odnyia 2019/771 tov Evponaikod Kowofoviiov kot tov XZvppoviiov, tng 20Mg
Maiiov 2019, oyeTIKd e 0pIGUEVES TTTUYES TTOV 0LPOPOVV TIG GVUPAGELS Y10 TIG TOANGELS ayoBdV, TNV TpOTOTOiNoT
tov kavovicpov (EE) 2017/2394 ko tng odnyiag 2009/22/EK, kot tnv xotdpynor g oonyiag 1999/44/EK, 2019,
EE L. 136/28.
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IV.4.2.3  Hvouobeoia yia tqv epapuoyn tov Kavovieuov (EE) 2019/1150

Te epappoyn tov Kavoviepov (EE) 2019/1150%* yia v mpodBnon ¢ dikamg petoysiptong kou
™G SPAVELNG Y10, TOVG EMLYEPNUATIKOVG YPNOTEG EMLYPOUUKDV VINPECUDY OOLUEGOAAPNONG
(epebng ka1 Kavoviopog P2B) eko60nkav copumAnpouatikd pétpo oe 6vikd eninedo. Edotepa
pe Tic dotdfelc tov v. 4753/2020%° opictke opuddie eBviky Apyf Yo Tov Eleyxo NG
GUUUOPPOONG TOV TOPOIYDV ETLYPULLKDV VINPECIOV SIUUECOAAPNONG 1 EXLYPOUUUIKOV HUNYOVDV
avalntnong pe tig owtaéelg tov Kavoviopod P2B 1 Awrnpesiokn Movada EAéyyov Ayopdc, Tov
Ymnovpyeiov Avantuéng ko Enevovoemv (ALM.E.A.). H ev Aoy Yrnpeoia etval appoddia yio
dlepegvvnon Kabe CYETIKNG He TNV €QapUoyn Tov ®¢ dve Kavoviopov vrdbeong, eite katodm
KOTOyyEMOG €ITE OLTEMAYYEAT®G, OE MEPIMTMOT MOV KPivel OTL 1 evdeyOuevn Tapafacn £xet
€VPUTEPT ONUOCIO YIoL TNV TPOCTAGiN TNG AELTOVPYIOG TG ayopdc, KoOde Kol yioo TV emPorn
KUPMOOEWDV.

H epapuoyn tov Kavoviopod P2B oty edhnvikn évvoun taén avapéveton vo, appiover toydv
avicOTNTEG KATO TIG OLOMPOYHOTEVGES UETAED  EMUXEPNUATIKOV YPNOTAOV Kol TAPOY®OV
EMYPOULKDV VANPECIOV SOUECOAAPNONG OALG Kol v ONUOLPYNGEL €vol 10OTIO TEDGIO
dpacTNPLOTOINGCTG YOl TO GUVOAO TOV OVAOTEPM. XTO TAAIGIO OVTO, YO TNV OTOTEAEGUOTIKN
epappoy”n tov gv Aoy Kavoviopot amotteitol, 10otepa, 1 €0OLYPOUIGUEVT LLE TO EVOGLOKO
dikaro epappoyn tov Kavoviopot amd v appddion ALM.E.A, evOEIKTIKA [LE TNV EK TOV TPOTEP®V
Kot pe copnvela 0éon kpitnpiov Aoknong eAEYXOV, TNV EVIUEPMOOT] TOV EXLXEPNCEDV LECH TNG
€KO00MNG GYETIKOV KATELOLVINPIOV YPOUUDOVY KOl TNV AVOAOYIKY| ETPOAN KUPDOGEDV GE TEPIMTMOGELS
H1] GLUUOPPOATG.

IV.4.2.4  Hvouobscoia yra v spapuoyi tov Kavovicuov (EE) 2018/302

[Na mv epappoyr tov Koavovicpov 2018/302 yio v OVIWHETOTION TOV OOIKOLOAOYNTOV

386 £x86OMKOV 6TO EOVIKD

YEDYPOUPIKOD OTOKAEIGHOV KO GAL®V HOPPDV SLOKPITIKNG LETOYEIPLONG
dixoto cupmnpopoticd pétpa. Edudtepa, amd m oxetiky Yrovpykn Amdéeacn’®®’ opileton 1
amoyOPELGOT SOKPIGEMV OGOV QPOPE GTIG TANPOUES. ZVYKEKPIUEVO TPpoPAETETOL OTL 1| EMLYEIpNON
dev emurpémeton va epapuolel petad Tov PECMV TANPOUNG TOL OTOJEYETAL, Yo, AOYOLS TTOL
oyetilovton pe v 10ayévela, Tov TOTOo SOHOVIG 1] TPOCWPIVIG OLULULOVIG 1] TOV TOTO EYKATAGTOCNG
oV TeATN), TNV Tomofesion TOL AOYOPLAGUOD TANPOUMVY, TOV TOTO E£YKOTAGTACNS TOL TOPOYOV
VINPECIOV TANPOUDOV 1} TOV TOTO KS0GNG TOL HEGOL TANPOUADV £VTOG TG Evoong, dtopopetikég
npodmobécels yio por TPAEn TANpOUNG, Otav: o) M TPAEn TANPOUNG YiveTal PE MAEKTPOVIKY
GLUVOALOYY] HECH PETAPOPES TIGTOONG, AUEOTG XPEMONG 1] HECOV TANPWOUNG HE KAPTO TOL {510V
EUTOPIKOV GNIUOTOG TANPOUNG KoL TG 1010 Katnyopiag B) ot aroutioslg e&okpifwong tovtdtnrag
eEKTANPpOVOVTAL GOUE®VA e ToV V. 4537/2018-, Ko y) 1 Tpdén TANp®UNG YiveTol GE EVPD Yo TOV
EUTOPELOLEVO TTOL Elva EYKOTEGTNEVOG 6TV EALAGSQ.

384 BA. Kavoviop6 (EE) 2019/1150 ,6.m.

385N.4753/2020 (PEK A’ 227/18.11.2020) — Afym GUUTANPOUOTIKGOY HETPOV Yo, TNV £QapLoyn Tov Kavoviopon
(EE) 2019/1150.

386 BA. avoAvtikd avotépo Evotnra IV.2.5.

387 BA. tn pe apf. 18898 ®EK B’ 746/5.03.2019 Yrovpyiky ATOQacn «Afyn GOUmAnpouotikdy uétpmv yia my
epoappoyn tov Kovovieuov 2018/302 yia ty oviyuetamion tov 0d1ka10AOYHTOD YEWYPOPIKOD OTOKAEIOUOD KOl
ALV [opedv diaxpitikng petayeipions pe faon v 18ayévelo, tov T0mo SIaUOVAS 1} TOV TOTO EYKOTOTTATHS TV
TEAQTOV EVTOS THG EGWTEPIKHS OyOPaS Kal yio TV Tpomomoinon twv kavoviouwv (EK) apifu. 2006/2004 ko1 (EE)
2017/2394 ko1 thg oonyiog 2009/22/EK».
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[Tepartépw, pe v ©g Aved YTovpyikn ATOQacn o¢ ONIEL0 ETAPNC Y10 TNV VTOBOAN TV AVAPOPHOV
TOV KOTOVOADTOV TOL SOUEVOLV 6TV EALGSA Yo 510popEC TOV TPOKDTTOVV [LE EUTOPEVOIEVOVG
oV €YovV TNV £€3pa Tovg 6€ A0 Kpdtog pérog TG Evaong, ™ Noppnyla kot v Iohavdia,
opiletan 10 Evponaikd Kévipo Katavailmty EALGSaG, eved apuoddior apyn yio tnv domictmon
nopdfoaong tov otdEewmv tov Koavoviopov 6tav TpoKOTTOUV KATOVOAWOTIKEG O1POPEC e
EUTOPELOUEVOVG TTOL £dpevovY otV EALGSa, opileton 1 AtevBvvon TIpootaciog Katavaiwt tng
I'evikic Aevbvvong Ilpootaciog Katavaiont tov Yrovpysiov Owovopiag kot Avantuénc.

IV.4.25  Hvouobeoia yio Ty mpoctocio TV TPpocmTIKOV OEO0UEVWV

Tig d1aTdEELS Y10 TO NAEKTPOVIKO EUTOPIO KOl TNV TPOGTAGIO TOV KATOVAAMTY], OTW®S avapépOnKay,
AVOTEP®, CLUTANPOVEL 1] VOLOBEGIN Yo TV TPOGTOCIO TOV TPOCOTIKOV SEGOUEVOV. XTO GUVOAO
TOV ©OC OV® VOUOBETNUATOV ovoEEPOVIOL, GF EMUEPOVS OTAEEIS, Ol VLIOYPEMCELS TMV
EMYEPNCEDV Y10 TNV EVNUEPMOOT TOV KOTAVOAOTAOV YloL TN CLAAOYN] Kot emeEepyacio TV
OES0UEVOV TTOL TOPEYOVTOL GTO TANIGIO NAEKTPOVIKMOV GLVOALOY®V. Ta dedouéva. avtd umopel va
aPopovV TG0 TNV TPAOEST ayopas OTMG EKONADVETAL OIMG LECH TNG EMICKEYNS 1GTOGEMO®V, TN
xpon Héocwv Kowmvikng Owtomone (click oe dwagnuicelg 1 gv yével TPOTWNOELS
EMOKEYILOTNTOG), TNV ovalntmon oe punyovég avalntmong 1 avalntmong Kot cOyKpiong THov
OALGL KO TNV TPOYLOTOTOMGT GUVOALOY®V HE TNV OAOKANpmOT TANPOUGYVEE, ATd Ta aveTépm
kaBioToton copés 6Tl 01 SIUTAEELS Y10 TIC VTOYPEMGELS TMV ETXLYEIPTCEDV TOV 0POPOLY GTT GLAAOYN
Ko enefepyacio dedopévav Ppiokoviar didomapteg oe mheiova vopobetiuota. Ocov apopd
€101KOTEPO 6T VOpOoOesia yiol To SEGOUEVA TPOGMTIKOV YOPAKTI PO GNUELDOVOVTOL TOL EENC:

Me 10 v. 4624/2019°%°  opilovrar pétpa spappoync tov Koavoviopod (EE) 2016/679 (Tevikoc
Kovovioudg yio v Ipoctocio Asdopévav, epsing kat TKITA)®*® ka1 evompatdvetar oty eBviki
gvvoun téén m Odnyio. (EE) 2016/680°%!. EmnpocOeto, o v. 3471/2006%%? pe 10 omoio
gvoopatddnke oto ebvikd dikato 1 Odnyia 2002/58/EK3%, onwg éxet tpomomomnfsi pe tnv

388 BA. 1cotev@uvTnpleg YpoéC
https://edpb.europa.eu/sites/default/files/consultation/edpb_guidelines_202006_interplaypsd2andgdpr.pdf.

389 B, N. 4624/2019 (PEK A' 137/29.8.2019) Apyn Ipootaciog Aedopévav Ilpocaomikod Xopaktipa, HETPO
gpapuoyng tov Kavoviepod (EE) 2016/679 tov Evpomaikod KotvoBovAiov kat tov ZuvpPovAiov g 27mg
Ampihiov 2016 ywo ™V TPOGTAGIO TOV UGIKOV TPOCHTMV EVOVTL TG eneepynciag SESOUEVOV TPOCMTIKOD
YOPOKTAPA Kol EVvooUdtoon otnv eBvikn vopobesio e Odnyiog (EE) 2016/680 tov Evponaikod Kowofoviiov
Kot Tov ZopPovAiov g 27mg Ampikiov 2016 kot dhAeg dwtdEelc. Me Tig d10tdEeElg TOV OVOTEP® VOOV
KatapynOnkav ot dwutdéels tov v. 2472/1997 (PEK A'50 10.4.1997) ektdg tov S10TdEE®Y TOV ovaLPEPOVTOL PNTA
610 apbpo 84 tov v. 4624/2019.

39 BA. Kavoviouo (EE) 2016/679 tov Evponaikod Kowvopoviiov kot tov ZupBoviov, Tng 27mg Ampiriov 2016,
Yo TV TPOCTAGIO TV PUCIKAV TPOCHTMV £VAVTL TNG ENEEEPYOTING TV SESOUEVOV TPOCMOTIKOD YALPAKTPO KOt
vy v €AedBepn kukAoopio TV SedOUEVEOV OVTOV Kol TNV Katdpynon g odnyiag 95/46/EK (I'evikog
Kavovioudg yw v Ipootacio Asdouévav), 2016, EE L. 119/ 1-88.

391 B, Odnyia (EE) 2016/680 tov Evpwndikod KowoBoviiov kat tov Zvpfoviiov tne 27mg Ampiiiov 2016 yia
TNV TPOGTACIO TOV PUGIKMOV TPOCORWV £VOVTL TNG enesepyaciog SedOUEVOV TPOCOTIKOD YOPAKTAPO OO
OPUOSIEG OPYES Y10 TOVG OKOTTOVG TNG TPOANYNG, SIEPEVVNONG, avixvevong N diwENg TOWIKMV adknudTov 1 TG
EKTEAEONG TOWVIKOV KUPADCEWDV Kol YioL TNV EAEV0epT KUKAOQOPID T®V SESOUEVMV AVTOV KL TV KOTAPYNOoT TNG
amoépaons-tiaioto 2008/977/AEY tov TupBoviiov,2016, EE L. 119/89.

392 BA. N. 3471/2006 (PEK A' 133/28.06.2006) IIpoctacio S30UEV®MV TPOCMALKOD YOPOKTHPA KoL THG IO TIKHC
Co1g 0TOV TOpEN TOV NAEKTPOVIKAV ETKOIVOVIOV Kot Tpomonoinon tov N.2472/1997.

393 BA. Odnyia 2002/58/EK tov Evpondikod KotvoBoviov kat tov ZvpBoviiov, tng 12ng Ioviiov 2002, oyetikd
pe v enelepyacio TV dedOUEVOV TPOCOTLKOD YAPOUKTPO KOL TNV TPOCTAGIN TNG WImTIKNG (®NG 6TOV TOpén
TOV NAEKTPOVIKOV emKoveovidv (0dnyia yio Tnv mpoctacio wWiwtikng {mng otig niektpovikés emtkovmvieg) EE
L 201 g 31.7.2002, oer. 37 émog 47. BA. cuvapang v IIpdtaon e Evponaiknig Emtponig Kavoviopdg tov
Evponaikod Kotwvopoviiov kot tov Zvppoviiov, yio Tov oeBacpd g 010Tikng {ONg Kol TNV TpocTacio Towv
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Odnyio 2009/136/EK>** kot 1oy0el, copminpdver kot eEetdikedel To Oeopkd mAGICIO NG
TPOCTACIOC TV OESOUEVOV TPOGMTIKOD YOPUKTIPO GTOV TOUEN TOV NAEKTPOVIKDV EXKOVOVIDYV.

2UVoQ®G, 0G0V APOP OTIG VITOYPEMGELS TOV VIEYOVV Ol EXLYEIPTCELS TOL dPAGTPLOTOLOVVTIOL GTO
NAEKTPOVIKO EUTOPIO EVOVTL TOV KATOVOAOTOV LIO 1o 7picpo tov v. 3471/2006, n Apyn
IIpoctaciog Aedopévav Ipocomikon Xapaktipa Xl EKOMOEL GYETIKEG KATELOVLVINPIEG YPULIES
Ko €ygl TPOPEl GE GLOTAGELC CLUHOPPOGNG HE TO £V AOY® mAaicto.>*® TTpokdntel pe Paon to
avOTEP® 1 Kaipla onuacio TS cCLALOYNC Kot EMEEEPYOTIONG TOV OEOOUEVOV (TPOGPaoT GE AVTA Kot
dlayeipion Tovg) yro TNV €16060 aAAG KoL TNV avATTLEN TNG OPACTNPIOTNTOS TV EMLYEIPTOEMY GTO
NAEKTPOVIKO EUTOPLO GTIG EMUEPOVS AYOPES dPAGTNPLOTOINGTG TOVC.

210 TAQIC10 0VTO, 1) EVIOIO EPAPLLOYT TOV KOAVOV®V Y10l TV TPOCTUGI0 TV SESOUEVOV TPOCOITIKOD
yopoktnpa oc eminedo Kpatov Meiwv g Evpomaikng ‘Evoong pmopel vo evioyboer Tig
S106VVOPLaKEG TOM|GELS Kol Vo eVOUPPUVEL TNV OAOKAPOGT TNG EVIBOG Yyneuakig ayopdc.>*
AeSOUEVOV TOV DTTOYPEDCEDV Y10, TIC EMLYEPNOELG TOV TPOPAETOVTOL AMO TIC SLOTAEELS TOGO TOL
EVOOLKOD 060 Kot Tov €BviKov dikaiov, 1060 amd T vopobesia yio To TPOSMMIKE dESOUEVA KOt
TNV TPOCTAGi TNG WIOTIKNG {®NE, 000 Kol Ao TIG SIATAEELS Y10 TO AEKTPOVIKO EUTOPLO KOL TNV
TPOCTUGIO TOV KOTAVOAMTOV, Kpiown elvor 1 €kdoon KatevBuvinpiov ypouudv yoo v
EVILEPMOT EMLYELPTCEMVY KO KATAVIADTAOV GTO TAAIGLO THG ACPAAELNG OKAIOV KO TNG TPOCTUGTOG
TOV KOTOVOAMT OGO 1 GLVEPYUGIO TMV OPHOdI®V ApYDV Yol TNV EVIOLO KOl OTOTEAEGUOTIKY|
OVTILETMTIOT) OLOIMV TEPMTMOGEMV GTO TAOIGLO AGKNONG EAEYYOV KOl ETOMTEIONG TNG OLYOPAC.

Yyxetika a&iler va avapepbei, 0tL 1o (RO Kotd mdécov N mapoPioacn g vopobesiog yo v
TPOCTOUGIO TOV TPOCOTIKAOV ESOUEVOV UTOPEL VO GUVIGTH TOAVTOYPOVO KOl OVTL-OVTOY®OVIGTIKY|

SEQOUEVOV TPOCOTLKOV YUPAKTIPO OTIG NAEKTPOVIKES EMKOWVMVIEG KOt TNV Katdpynon tng odnyiag 2002/58/EK
(xavoviopdc yio v Wiwtiky {on Ko Tig nAekTpovikég emkovovieg), COM (2017) 10 final.

3% BA. Odnyia 2009/136/EK tov Evpwndixot KowvoBovAiov kat tov Tvuupovliov, ng 25m¢ NoeuBpiov 2009, yia
tpomomoinom g odnyiag 2002/22/EK yuo v KaBoAkn vanpecio Kot To SIKOIDOUATA TOV YPNOTOV OGOV apopd
diktvo Kot VINPESiEG NAEKTPOVIKOV eMKOWVOVIOVY, TG 0dnyiag 2002/58/EK oyetikd pe v ene&epyacio Tmv
SeSOUEVOV TPOGMMIKOD YOPAKTNPO, KOl TNV TPOCTAcio. THg WimTKNG (NG 0TOV TOHEN TOV MAEKTPOVIKOV
EMKOWOVIOV Kot Tov kavovioprob (EK) aptd. 2006/2004 yio tn cuvepyacio peta&d tov Bvikav apydv mov givat
appodieg yoo Ty emPoin g vopobeosiog yio v mpootacio tov katavoiotdv (Keipevo mov moapovotdlet
gvoupépov yo. tov E0X),2009, EE L 337/11.

3% BA. ) pe Ap. mport: I/EZ/1525/25-02-2020 ZHotaon 1/2020 e Apync Ilpootaciog Asdopévav Ilpocaomikod
Xoapoktipa: Zoppopewot vrevbivov enelepyaciog dedopévav e v €01k vopobesio yior Tig NAEKTPOVIKES
EMKOWVWVIEC. https://www.dpa.gr/sites/default/files/2020-12/Sistaseis_1 2020.pdf. BA. opoimg
https://www.dpa.qgr/index.php/el/foreis/upoxrewseis_elektronikes_epikoinwnies.

3% To AEE omnv vné0eon C-191/15 ,VKI xara Amazon EU Sarl,, éxpive (ok. 81) oti: «To dpbpo 4, mopdypagog
1, otoeio a’, g 0dnyiog 95/46/EK tov Evpomaikod KowoBoviiov kot tov Zvppoviiov, g 24ng Oktofpiov
1995, v TNV TPOCTAGIO TOV PUOIKMOV TPOCHTMOV EVAVTL TNG ENeEepyaciog HEdOUEVOV TPOSHOTIKOL YOPAKTNPO
Kot ywo. v gledBepn kvkloeopia TV dedouEvav avtdv, €xel TV évvolo Ot 1 emefepyacio dedopévav
TPOGMOTIKOD YOPAKTIPO atd EXLXEIPNOT NAEKTPOVIKOD EUTOPION SIEMETAL 07TO TO SIKOLO TOV KPATOLG HEAOVG TTPOG
70 omoio M emyeipnon avt KatevhHVEL TIG SPUCTNPLOTNTEG TS, EPOGOV ATOSEIKVVETOL OTL 1] €V AOY® €myeipnon
nmpoPaivel oty enefepyosio TV emipoymv SedoUEVOV GTO TANIGIO TOV OPUCTNPLOTHTOV EYKUTOOTAGEMS
EVPIOKOLEVNG OTO GUYKEKPUEVO KPATOG HEAOG. XTO €0VIKO JKAGTIPLO EVOTOKELTOL VO EKTYUNOEL OV GUVIPEYEL
tétown epintwon». Ocov apopd oty £vvola NG «EYKATACTACE®MS» Tov ApBpov 4, mapdypapog 1, ototyeio a,
™mg odnyiog 95/46, t0 Awaotiplo Topénepye oty andoeact tov, Weltimmo,( C-230/14, EU:C:2015:639, oxéyn
31) 6mov onpeidveTOL OTL «1) £VVOLa oVTH KOADTTTEL KABE TPOLYLLOTIKT] KOl OVGLAGTIKOD YOpaKTNPa SpacTnploTnTa,
£€0TM KOl TEPIOPIGUEVT], AGKOVUEVT] HECH LOVIUNG €YKATACTAGEWSY. [lepaitépw, yio tnv €vvola tov dpbpov 4,
mapdypapog 1, otoryeio o', g odnyiag 95/46 Mol N amaitnon vo Tpoypotonoleiton n emipoyn eneepyocio
OEJOUEVOV TPOCOTIKOD YAPAKTNPO «OTO TANICIYL TV OPACTIPLOTTOV» NG £YKOTOOTACE®MG ovTS, T0 AAEE
enavédafe (ok.78) 6Tt [N ev Adyw Sidtaén dev amortel 1) emipoyn enelepyacio d60UEVOV TPOCOTUKOD YOPOUKTIPO
va yivetol «amd» v 1010 TV okelo £yKatdoToo, oAAE amAdg va YIVETOl «oTo TAAIGIO TOV OPOCTNPIOTHTOV»
¢ (amdeaon g Ing OxtwPpiov 2015, Weltimmo, C-230/14, EU:C:2015:639, okéyn 35)].
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TPOUKTIKY], OTOCYOANCE TPOCPATO TN YEPUOVIKN VopoAroyia. Tn yepuaviky Apyn Avioyoviopon
amoacyoinoe ocvykekpyéva 1 uéBodog mov akoiovbei 1o Facebook mpokeyévov va cviiéEer
peydia dedopéva, amapoitnTa Yo T PEATIOTONOINGCN TOV LANPECIOV TOL KOl TN LEYIGTOTOINGN
TOV EMTTOCEDV TOV O1KTVOV ToL. H gtanpia €aptd TV £yypaen Twv ¥P1oT®V GTNV TAATEOPL
SIKTO®O™NG OO TN GVYKATAOEST TOVE Yo TNV eneepyacio TOV TPOSOTIKMY TOVG OEOOUEVDV. XN
OLVEYELDL GLAAEYEL T dedopéva TV YpnoTav amd Tnyés ektog Facebook ywpic mepottépw
ovvaiveor. H culdoyn moAAaTAGY 0E00UEVOV YMPIG EVILEPMUEVT KO GUYKEKPIUEVT] TTPOTYOOUEVT
GLVOIVEST] OO TNV TAELPA TOV EVOLUPEPOUEV®V VTOKEWEVOV TOV dedouévav apafralel tov
GDPR. H I'eppavikn Apyn Avtayoviopov (Bundeskartellamt) Osdpnoe tnv mopoamdve Tpaktikng
MG EKUETAAAEVTIKN KATAYPT O™, LE TNV Evvola 611 To Facebook ekuetaiiedeton tn deonodlovca BEon
TOL OTNV AYOPE VINPESIHOV IKTVMOGCNG Y10 VO KEPOIGEL TI GLVOIVEST] TOV YPNOTOV Y10 TAPAVOLN
enstepyocio dedopévov®®.

To OLG Diisseldorf éxpive, @ot660, 0T1 0wt 1] Bed@pnon, eite sivaun Paoun eite Oy, dev apkel yia
va amodeigel onowdnmote mopaPiocon Tov dikaiov avraywviopov g EE. o 1o okond avtd, Oa
NTOV TEPAUTEP® OMAPAiTNTO VO TeEKUNPmOel 1 oxéon peta&d g mapdvoung emeepyaciog
OEJOUEVMV KOl TNG TOPAKMAVGNG TOV OVTAYWOVIGUOV GTN GXETIKN ayopd. ATd vt TV dmoyn, 10
dwaotnplo {ATNCE OLGLUCTIKG L CUYKEKPIUEVN €ENYNOT GYETIKA UE TO TAOG 1M TOPAVOUN
eneEepyacio TOALOTAGVY dedopEVODVY, N OAYOPIOIKT ANYT OTOPACE®Y KOl O OTOKAEICUOG TNG

0yopdic GUGYETILOVTOL PETAED TOVG BTN GUYKEKPIUEVT TEPITTOON .

Ev téket, 10 T'eppavikd Opocmovdioxd Awactipo (BGH) npe 0éon oe avt) ) diyoyvopio

39, Qo1600, T0 SKAGTIPIO CITIOAOYMGE T

emPefordvovtoc v andeacn tov Bundeskartellam
GUVOPOUN| OVTI-OVTAY®OVIGTIKNG TPOKTIKNG pe Pdorn dwapopetikd emyyepnparta. Exave dektd
GLYKEKPIUEV, OTL M TOALTIKY amoppntov Tov Facebook mapafidler to dpbpo 102 XAEE,
ave&aptnto omd T ovuewvio g pe tov GDPR. oupova e 10 oKenTIKO TOV dKaoTnpiov, M
npoavapepbeioa etapeio expetorievetar TNy deondlovoa BEon TG TNV 0yopd TOV KOWVOVIK®V
SIKTOOV Yo Vo EMPAAAEL OVEAAGTIKOVG OPOVS Kol TPOVTOOECELS GTOVS YPNOTEG TNG MG TPOG TA
TPOCOMIKA Tovg dedopéva. Ot xpnoteg Tov Facebook dev £xouv dnh. v evaAroktikny Ador, avti
VO GUVOLVEGOLV GTNV OUOIAEYOLEVT] TOAITIKY] OTOPPNTOV, VO ETITPEYOLV TEPLOPICUEVT] LOVOV
mpocPacn ota SedOPEVO TOLG e OVTOAAAYRO TN YpNon Mg vroPabiouévng ékdoong g
vanpeciag. OVTE va TANPOGOLY YPNUATIKO AVTITYLO Yol TNV TANPN XPNON TG VANPESING XOPIg
mapoydpnon npdcsPacng ota dedopéva tovg. Yo avtéc Tic cvvinkeg, to Facebook amoktd ta
amopoitnTa 0ES0UEVA Yo T PEATIOTOTOINGT T®MV VAINPESLOV TOL TEPLOPILOVTOS OOIKALOADYNTO TO
Saimpo ETAOYNG TOV KOTAVIA®TOV, TOV OU®S Bempeitar oToryelo AEITOVPYIKOD avVIOy®OVIGHOD.
Me 10V TpOmMO O0TO, 1M ETOPlO  EMTVYYXAVEL OTOTEAEGUOTO OIKTLOL Kot  €YKA®PopHov
TopEUTOSILOVTOG TOV VYU OVTUYOVIGUO GTI GYETIKY oyopd.

IV.42.6  Ov. 4537/2018 y1a Tis vanpecies minpwumdv

Me Vv évapén 1oy00og Tov v. 4537/20184%°

, EVOOUATOOMKAY 6TV EAANVIKT| VopoBesio ot dtaTdéelg
mg Odnylag (EE) 2015/2366 «yo Tic vanpecieg TANPOUOV OINV E0OTEPIKY AYOPA» Kot

kaBiepdOnke Eva eviaio mhaictlo pe T0 0moio TPOPAETOVTOL STKALDLOTO KOl DVTOYPEDGELS, TOGO Y10

397 Bundeskartellamt Decision No. B6-22/16, February 6, 2019.

398 OLG Diisseldorf, VI-Kart 1/19 (V), Facebook v. Bundeskartellamt, supra n. 10.

39 BGH, KVR 69/19, 23 June 2020.

400 BA. N. 4537/2018 (®EK A' 84/15.05.2018), Evowudtmon otnv erAnvikr vopodesio tng Odnyiac
2015/2366/EE ywo Tic vinpesiec mAnpopadv Kot dAieg dtatdéets.
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70, TPOTECIKA 1OPVUOTO KO TO IOPVLATO TATNPOUDV (O TAPOY MV VI PECLOV TANPOUNDV, OGO Kol Yol
TOVG TEAATEC TOVG (EMLYEIPNOELS KOl KATUVOAMTES), OC XPNOTOV LINPESLOV TANPOU®VY. E1dtkoTepa,
pe Tig dratdéelg tov o v. 4537/2018:

e Alevplvel TO0 PAGO TOV VINPECLOV TANPOUDV Kol TO TEGI0 EPAPLOYNG TOV TPOKELUEVOD
vo evioyvbel 1 SlopAvVELD Kol 1] OCQAAELN T®V GUVOALOYDV OTNV gviaia oyopd, VO
onuovpyeitan €va 160TIHO TTEPPAALOV TOPOYNG LANPECSIDV TANPOUDY GE OAOVS TOVC
napoyovg Tov Evpomaikod Owovopkod Xmpov (epeéng EOX), peta&d dAiov kot 6tav
TPOYUATOTOLOVV TANPOUES LE TPITES YDPES GE VOLUGLOTO KPATMY TOV OEV OVIIKOLV GTOV
EOX,

e  Emxaiponoiel Tic £0povpeveg LINPEGIEC TANPOUDY LE GTOYO TN VOUIKT GOPNVELQ, TNV
gvioyvon g S10PAVELNG KO T1 O1UovPYio ICOTIUL®Y OPp®V AVIaY®OVIGUOL otV Evpomaikn
"Evoon, omov péypt onpepa giyav viofetnel dapopetikéc Tpooeyyicelg Kot lyov mbavag
onuovpyncel otpefrmoelg 6ToV avTay®VIoUo, Ot ToAD UIKPEC, COUPOVO LE TIC O10TAEELS
TOV VOOV, EMLXEPNCELS, AVTILETOTILOVTOL GE OPOLS TPOGTAGIOG OTMG Ol KATAVUAMTES,

e Evioydel m cvvepyacio Kot TNV ovTOALYT) TANPOPOPIOV HETAED TOV OPLOSI®MV apY®V TOV
KpoTOV-peAdv tov EOX,

o TIpofArémet dapavi Kot AvoALTIKY] TANPOPOPNGN Y10 TOVG OPOVG TAPOYNG TMV VINPECLOV
TANPOUDV KOL TIG CYETIKES YPEDCELS.

e FEiodyel evioyvpéva PETpa ac@AAELNG Y10, OAOVS TOVG TAPOYOLG VINPECLDY TANPOUDY MG
10img TV ToVTOToINoN TOV GLUVOAAAGGOUEVOV PACEL 00POAOVS JadIKOGIOG Kol TNV
Tapoy] dVVATOHTNTAG GTOVS TOPOYOLS TANPOUAOY VO AVOCTEAAEL TNV TpdSPacn 610
Aoyaploopd 1 Tn XPNoTN UEGOL TANPOUOV. Q¢ €K TOVTOV 1 TPOGTAGIO TOL KAUTOVOUAMTN
ALEAVETOL EVAVTLOL GTNV OTTATN Ko G€ GALEG TOPAVOUEG TPAEELS.

o  Kafiepdvel TNV VIOYPED®ON TOV TAPOY®V VINPECLOV TANPOUOV Vo OgomilovV dtadtKacieg
Y ™ Owyeipon mopamovev Kabdg kot mpobeopieg yioo v emilvon tovg (mapoyn
duvatdHTNTOG EEMIKAGTIKNG ETIAVGONG S10POPAOV).

2opewva 0g pe TV outloloyikn €kBeom tov v Adym vopov, «n Béomion tov vémv datdéewv
OVOUEVETOL VOL OO YNOEL GE OOENGT TOL AVTUYOVIGHOD GTNV AYOPE TOV TANPOU®Y EVA 01 TAPOYOL
VINPESLOV TANPOUDV B TPETEL VO PPOVTICOVY avaTdPeVKTA VoL TPofov o€ avTioTol eS AAAAYES
KOl TPOGUPUOYES TOV GUOTNUAT®OV 7oL ObéTovy, Kabdg Kot 68 OAAOYY TOV EVIVT®V Kot
avafe®Pnon TOV SLASTKAGLOV TOV YPNCLLOTOLOVVY.

210 TAAICI0 TOV avOTEP®, TOVILETAL 1| ONUOGIO OTNV GOKNOT OTOTEAECUATIKNG ETOMTEIOG KO
EAEYYOV OCOV 0QOPA GTNV EPUPLOYN TOV CYETIKOV STAEE®V UE OTOYXO TNV OCPAAE TOV
NAEKTPOVIKADV TANPOUOV KOl TNV TPOCSTAGIN TOV Katavalotdv. Emmpdcsdeta, kaipla gaiveton va
elvar Yo v avémtuén g dpacTnpldTTaS TOV ETYEPNCEDV Kol TNV EVOAPPLVOT TOL EYYDPLOV
KOL TOL O10.0VVOPLIKOD MAEKTPOVIKOD EUTOPIOL HEC® TOPOYNG €VEMEING Kol TOYLTNTOG OTIG
oLUVOALOYEG, HETaED GAA®V, kKot M vioBETnon MAEKTpoviKOV HeBOO®V CLUVOAAAYOV pETAED
EMYEPNOEDV, OC A.)Y. | NAEKTPOVIKN TILOAOYNON.

IV.4.2.7  H &Ovikn vouobeoia yia TiS amo6T0)ES KOl HETAPOPES OEUATWV

AvVamOGTAGTO KOUUATL GTNV 0ALGId0 TOL NAEKTPOVIKOD EUTOPiov kat SiNe qua non 6pog yo TNV
AVATTUEN TOV OPUCTNPLOTITOV TMOV EMYEPNCEDV KOL TNV EVIOYLON TOV GLUVOAAAYDV, gival ot
SLVOTOTNTEC Y10 TN OLEVOUT] KOL TAPEO0GT] TOV EPTOPEVRATOV. XTO TAAIGLO0 0VTO, O EMLYEIPT|OELG
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KOAOUVTAL VO TPOPOVV GE TPOTOTOIGELS OTIG OVOLYKOIEG DITOJOUEG TOVG TPOKEUEVOD VO EMLTUYOVV
REI®OGN TOV KOGTOVG S0THPNONG UMOOERATOV KOl PETAPOPIS TOV TPpoidvTov. Evoyel tov
AVOTEP®, KPIGIUN POIVETOL VO VOl 1) €V YEVEL TPOTOTOINGT TOV EMYEIPNUATIKAOV LOVIEADV TOV
EMYEIPNCEMV LE TNV EICAYWOYN VEOV TPOTOV ATOOKELGNG KUl TAPASOGTC TWV TPOIOVIWOV KoL TV
a&10moinoTn cuvePYELDY TTOV TaPEXOVV ELEMEIN BTN SLOVOLLT KOt TayElo TOPEO0GT TOVE. ZVUVIPXOG,
N PLOWOTIKN TOMTIKY OQEiAel Vo emKalpomoleital kol va petappuiuiletor mpokeyévon va
€VTAGGEL 6TO TTEDI0 EQUPUOYNG TV EKAGTOTE EPUPUOCTEOV dTAEE®mV duvatotnTeg a&lomoinong
OYETIKOV VINPECIOV LEGD TNG CUVAYNG CYETIKAOV EUTOPIKOV GUUP®VLHY. 0!

To eBvikd puOUIoTIKO TANIGLO Y10 TIC OTOGTOAEG KOl LETAPOPES SEUATMV IEMETAL OO TIG CLUEONG
EQOPLOYAG OTO EAANVIKO dikato Sratdéerg Tov Kavoviepod (EE) 2018/644%? oyetkd pe Tic
vanpecieg Stacvvopraknig mapadoong Sepdtav. % Enmpocheta, epopprootésg sivor kot ot STaEets
10V V. 2251/1994** 0V APOPOHY GTV EVIILEPMOT TOV KATAVOAMTOV ALY KOl GTIC TAPASOGELS
TPOIOVI®V Kal TNV eKTARpOon TG Tapoyic. Emmpocteta, pe v KYA 21-891%% evoopoatdinke

401 To Zope Evpondikdv Puluotikdv Apydv yio tig Toyvdpoukéc Yanpeoieg (ERGP) dievipynoce dnudcto
SdwPfodrevon fwg v 27/9/2020 oyetikd pe to [pdypappa Epyaciog tov ERGP ya to étog 2021, v ékbeon yu
TOV TPOGOIOPIGUO TV EVVOLDY OV 0POPOVY TOV TUYLOPOUKO Topéd, Tov Bo AneOHovv vITdY”N ot SpdPP®ON
€VOC HEAAOVTIKOD KOVOVIOTIKOD TALoiov, Kot tnv €kbeon yo Kaipla BEHOTO KOTOVOADT®OV TOYLOPOUKOV
vrnpecidv. Avianonke omd: https://ec.europa.eu/growth/sectors/postal-services/ergp_en.

402 B). Kavoviouo6 (EE) 2018/644 tov Evpondikod Kowopovriov kat tov ZvpBoviiov g 18ng Anpidiov 2018
OYETIKG, LLE TIG VANPECIEG d10GVVOPLUKNG TTopadoong depdtmv, 2019, EE L.112/19. Zopugpava e ti¢ okéwelg 13 kot
14 tov g dveo Kavoviopov: «Exi tov mapoviog, o tayvdpouixés vanpeoies pobuiloviar omo ¢ 1ot lels g
oonyiog 97/67/EK. H v Loy odnyio mpofAémel kovovg KavOVveS Tov SIETLOVY THY TOPOYH TOXVOPOULKDV DTHPECLOV
Kar v wopoxn kabolikig toyvdpopurng vanpecios eviog e Evwong. Emikevipoveror mpwtiotws, oAld Oyt
OMOKAEIOTIKG, OTIC OVIKES KabOMKES VIINPEeTies KAl Oev OOYOAEITOL e TNV KOVOVIOTIKY ETOTTELC. TWV QPOPEWY
TOPOYHS VANPETIODV OLATOVOPLOKIGS Tapaiooons dsuctwv. H oopudppwon pe tic eAdyioteg omoithoels wepi kaBoAkng
vrnpeoiag wov mpoPfrémoviar oty v Aoym odnyia diaopaliletor amd Tig eQVIKES pLOUICTIKES apyéS TIG OTOIES
opifovv ta kpatn pern. Katd ovvémeia, o mapmv Kavoviouog COUTINPOVEL, OG0V 0POPA. TIG DTHPETIES OLACVVOPIOKNG
TOPaOoonS JeUdTmV, TO0G Kavoves mov kabopilovior atnv oonyia 97/67/EK. O mopdv kovoviouog ioyder ue tyy
emMPOAaLn TV IIKUIWUATOV KOl TV EYYOROEMY TOL opiloviol oty oonyia 97/67/EK, cvumepiiopfovouévis 10iwg
™0¢ oVVEXILOUEVNS TOpoxNS KaBOLIKNS Toyvdpouikng vrnpeaios atovg yphotesy (13). «O mapwv kavovieuos dev
TPOTOTOIEL TOV OPIGUO TOV TAYVIPOUIKOD QVTIKEUEVOD TOV apbpov 2 onueio 6) g oonyiag 97/67/EK, ovte tovg
Pooi{ousvovg oe awtév opiouode eOvikod dikaiovy (14).

403 Topgova pe Tic oxéyelg 17 kar 18 tov gv Adym Kavoviopov: «Ot gopeic moapoync kaboAkhg vanpeciog mov
APNOUOTOLOVV EVAANOUKTIKG ETLYEPTLOTIKA LOVTELQ, Y10 TOPASELY L0 EKEIVOL TTOV YPNCILOTOLOVY TI GUVEPYATIKT
olkovopia Kol TIg TAATPOPHES NAEKTPOVIKOD gUTOPiov, B TPEmel va VITOKEWVTOL GTOV TAPOVTA KOVOVIGUO, EPOGOV
TAPEYOVV TOVAGYLGTOV VO, 0TTO T 6TAdI0 6TV 0AVGId Ty LpOUIKNG Tapddoonc. H mepioviloyn, n ooy Kot
N Stavopn, GVUTEPIAAUPAVOLEV®V TV VANPESIOV Tapolafng, Ba tpénetl va Bewpodviol vInpecieg Tapadoong
depdtov, petad GAov O6tav Topéxovior amd QOpeis TAPOYNG VLANPECIOV EMEIYOVGOS TOPAGOOTS Kot
TOYVUETOPOPAG, KAODS KOt amd QOPEiS TOL TPAYLOTOTOLOVV EVOTOMUEVES ATOCTOALG, COUPMOVA LLE TNV TPEXOVLGO.
mpoktikn. H anhn petaeopd mov dev mpaypatomoteitol 6e GuvoLAcuo pe Eva and To 6Tade avtd dev Ba mpémet
Vo gUTRTEL 0TO TESIO0 EPOAPLOYNG TOV VANPECSIOV TApAdoons depdtmv otav, petald dAlav, deEdyovtar amd
vEPYOAGPovg €ite 6TO TAOIGIO TOV EVOAMOKTIKMOV EMYEPTUOTIKOV LOVIEA®V glte O)l, dedopévov OTL otV
nmpokeEVn Tepintmon Ba Tpénet va Bewmpeitat 6Tl 1) GLYKEKPUEVT OPUCTNPLOTNTO OTOTEAEL TUT IO TOV TOUED TMV
HETAPOPMV, EKTOG 0V 1 OtKeia emyeipnon N pio amd T1g BuyaTpikég 1 TG CLUVOESEUEVES ENXYEIPNOELS EUTITTEL Y10
Srpopetikovg Adyovg 6To TEdio EPAPLOYNG TOL TapOVTOC Kavoviopov» (17). «O mapmdv kavoviopdg dev Bo mpénet
va e@aproleTal 6 ETYEPNOELS Ol OTTOIES EIVAL EYKATESTNIEVES GE £VOL LOVO KPATOG LEAOG Kot S1aB€TOVV EyYdpLoL
evdoimmpectakd dikTva Tapddoong LOVO Yo VO SIEKTEPULMVOVY TOPAYYEMEG EUTOPEVUATOV TOV £XOVV TOANGCEL
o1 {d1eg duvapel cupPfacenc TOANONG Katd TV £vvola Tov dpbpov 2 onueio 5) g odnyiag 2011/83/EE tov
Evponaikod Kowofoviiov kot tov ZopPoviiov (5). Ot emyelpfoel TOL YPNOYOTOOVY EMIONG EYYDPLL
EVOODTNPECLOKA STV TOPAGOOTG Y10 TNV TAPASOOT| EPTOPEVUATMV TOV TOAOVVTOL 0O TPiTovg Ba Tpémet va
VIOKELVTOL GTOV TAPOVTO KOVOVIGHOY (18).

404 Onwc koducoromdnke pe v KYA 5338/2018 6.m.

405 BL. KYA apif. Z1-891/13.8.2013, [pocapuoyn g EAAvikyg vopobesiag mpog tnv Odnyio 2011/83/EE tov
Evponaikod Kowofoviiov kot tov ZupPovAiov g 251ng Oktofpiov 2011, oyetikd pe 1o SIKOOUOTO TOV
KOTOVOA®TOV, TNV Tpomonoinon ¢ odnyiag 93/13/EOK tov XvpPoviiov kot tng odnyiag 1999/44/ EK tov
Evponaikod KowoPovAiov kat tov Zvpufoviiov kot tnv Katdpynon g odnyiog 85/577/EOK tov Zvpfoviiov kat
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otV eAMnvicn évvopn taén n Odnyio 2011/83/EE*® yia v npoctacio Tov KatavaloTdy.

ZUVOPOG CNUELDVETOL OTL Y10 TIC TULEG TOV TAPUIOGEWV SEUATMV EVTOG TNG EAANVIKNG EMIKPATELNG,
n EOvikn Emitpony Tniemkowovidv kot Tayvdpopeiov (EETT) Aettovpyel to mAektpovikd
mopaTnPNTNPo TWOV (EQapuoyn Pricescope), oty omoio avaptdvion otoryeion cOYKPIoNG TIL®Y
YO TOYVOPOIKEG LANPEGIEC, CLUTEPIAOUPAVOUEVINC TNG TTOPAd0ooNG OEUATOV. ZUVAQ®G, KOl
EOIKOTEPQ, TO LILAPYOV GUOTNUO TOV TAYLIPOUKADV KOIKOV TO 0Toio ennpedlel v T Kot
TO10TNTA TG VANPECING TAPAd0oNG deUATOV QaiveTal va ennpedletl EUUESOH Kot TNV avAmTuén Tov
KAGOOV TOL NAEKTPOVIKOD gumopiov. Emouévie, 6to mAaiclo outd evOlUQEPEL, €V TPOKEIUEV®, 1)
e€étaon tov oyeTikov puBUIoTIKOV TAdLGiov. Ontwg, dg, avapépetal, LeTa&h GAA®MYV, OTO CYETIKMG
voPANBEY oyEdo mpog dafovievon g EETT yuo to ‘Epyo tng avopudp@®mong Tov GUGTHLOTOG
TV Tayudpopkdy kmdikov:*'«H dnuovpyia tov TK e emimedo Opouov Sisvroidver Ty
Opoporoynon twv olovouswyv kai fonba oe uéyioto Pabuo tov vworoyiouo e PELTIOTHS OLadPOUNS
OVVOVALOVTOS THV KOADTEPY OOVATH GYECH KOOTOVS — XPOVOD TOv Omoatelitol. TEAog, 0 avvovaoiUos
TV AVOTEPW 0PELDV Oo. ONUIOVPYNGEL TRUOVTIKY ECOLKOVOUNGH KOGTODS GTOVG TOYVOPOUIKODS
YOpELS Kobw¢ 1 TomomouEVH Kol okpifing minpogopio tov v Aoyw TK dnuiovpyel onuovtiko
amoped&io ypovo talivounons Kol YeVIKOTEPHS OLOXEIPIONG TV TOYDOPOUIKDV GVTIKEIUEVMYV KOl
TOVTOYPOVO. ODVOTOL VO, OTOTEAETEL XPHTIUO EPYOLELO VIO TV OTOTEAEGUATIKOTEPY KL OKPIPETTEPT
THLOAOYNON TWV TOYVIPOUIKDV KOL UETAPOPLKAY DINPETLAV [...]. H dvoxoiia coviipnong Adyw e
OVAYKOTTIKNG EUTAOKNG TV ANU@V TOV EYODV TNV apUOSIOTHTO. YLO. TV OVOUGTOO0GI0, TWV 00V KOl
TV AOITOV POPEWY TOD EYOVY TNV OPUOSIOTHTA. Yio, TH O10VoIlH 00wV (T.x. Yrmovpyeia). Or ayetiko.
OVYVES 0AAAYES TOV O TPOKDTTOVY ATALTODY OLATOVIETH LUE OLOVS TOVS POPELS UE AVOTHPE OOUNUEVES
O1001KA0IES). XTO TAAICI0 TOV AVOTEP®, 1| OAOKANP®GN TOV GYETIKOV SL0dIKAGLOV KpiveTor 0T
umopet va cuvtedécel otov E0pBOAOYIGHO TOV KOGTOVG KOl TNV GUVTUNGN TOL YPOVOL TaPA0oNS
TOV TPOIOVIOV pEe eTokOAOVOO TV Apon EUTOdi®V TOGO yloL TNV €600 OGO KOl TNV TEPOUTEP®
OpacTNPOTOINGCY] TOV EMYEPNCED®V OTO MAEKTPOVIKO EUTOPLO HE TNV TPOYULATOTOINGM
EVOOGLVOPLIK®Y OTOGTOADV.

IV.4.2.8 O N. 4549/2018"® yia. toqv eviaia Tous pifiiiov

O KAadog tov Piiiov, otn peydin tov mAstoyneio, Aettovpyet pe T péBodo TYWNG KATOAGYOV
(price list), nTo1 0 €KOOTNG TPOTEIVEL TNV TIUTN TOV TOAEITOL TO TPOIOV GTOV KaTOVaA®TY. Evtovtolg,
Ol MavOTTOANTEG €xouV pelpévn dvvatdtnta eknttdcemv (eviaio Tiun PipAiov) yuo tovg véoug
tithovg Ko yio Stdotnpa 18 pnvov.

Ewwotepa, and tig datd&erg tov N. 4549/2018 opileton n anaydpevon 6160eons Biriov oto Koo
amd ToV KSOTY TOVG 1] amd TPiTo G TN TOL VIEPPaivel TNV TN TOL KaBOPIGTNKE ATd TOV EKJOTN

g odnyiag 97/7/EK tov Evponaikod Kowofoviiov kot tov Zvpfoviiov, n oroia dnpocteddnke oty Exionun
Eopnuepida g Evponaikng Evoong, apiBu. L 304 g 22.11.2011.

406 B, Odnyia 2011/83/EE tov Evpwnaikod KowvoPoviiov kar Tov Zvpfoviiov, g 25ng Oxtmppiov 2011,
GYETIKA [LE TO SIKOUMUOTA TV KATOVOAMTOV, TNV TpoTonoinon g odnyiag 93/13/EOK tov Zupfoviiov kot g
oonylag 1999/44/EK tov Evpomaikod Kowofoviiov kot tov ZvpfovAiov kol tnv katdpynon tng odnyiog
85/577/EOK 1tov Zvppoviiov kar g odnyiag 97/7/EK 1ov Evponaikod Kowvofoviiov kot tov Zvppoviiov
[2011], (EE, L 304/64).

407 B}\.
https://www.eett.gr/opencms/export/sites/default/admin/downloads/Consultations/PostalServices/PostalCodes/P
CPostalCodes.pdf.

408 N. 4549/2018 «Awtd&eig yia v ohokAfpmon g Topemviag ANpocovoukdy Ztoymv kot ApdpmTikdy
Metappufpicewv - Meconpdbeopo ITAaicio Anpoctovopukng Xtpoatnyikng 2019-2022 kor Aowmég SaTaEesy,
®EK A’ 105/14.06.2018.
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1 € T TOL &fvon PKpOTEPN TOV evevivTa To1G ekatd (90%) g Tyung avtic.*%® O vopoBetucog
0VTOC TEPLOPLOLAS APOPE 6TV TEPI0d0 18 unvdv amd Ty TpdT™ £kdoon Tov ekdotote Prfiiov. 1O
Emiong ewodyeton petafotikn mepiodog 12 unvav pe duvatdtnto EKTTmons Oyl LEYOADTEPTG TOV
20%, mov exkwvel gite puetd v mapéievon 18 unvav amd v TpoOI €kdooT, €ite amd TNV
MNUEPOUNVIN TNE TPDTNG OVOTOTOONG, OTAV (VT GUVIEAEITOL LETA TN CLUTANP®OT TV 18 unvov

omd TV TpoOT ékdoon* L.

[Tépav Tov avotépom, divetar 1 duvatotnta, 15 nuépeg etnoing, Yo eknTOoelg mov Ba vrepfaivouy
10 0pLOLEVOL TOGOGTE EKTTMONC KOTOTY K500 OYETIKAG YTovpytkhg Andgaonc?.

H eviaia Ty tov Pipriov epapuoletor ota Pifiia mov ekdidovtar oty EAALGSG o€ omotadnmote
YA®ooa Kot ota Bifiio wov exdidovTol 010 eEOTEPIKO GTIV EAANVIKT YADGGA Ko dtatibevtal otnyv
EMdda. Emiong, exteiveton ko o€ Piiia mov kukAogopovv otnv EALGSH arnd £K00TN OV £xEL TNV
€0pa tov otV EALGSa Ko Tar ommoia Exovv ektummbel 1 avomapayBel 010 eEMTEPIKO Y10 AOYOPLOGLO
TOL €KOOTN, KaTaAUPAvovTag TV Tepintmon mov €kd6TNg otnv EALGda sktumdvel Bifiia oto
eEmtepkod o EEvn YA®GGa, Ta omoia Opmg o kukhoeoprcovv oty EAAGS.

Inusiotéov, 1o 2014, kotémy vViodéTnong Tov cvotdosnv Tov OOXZA giyav tpomomomfei ot
dwtaelg tov totE 1ovovtog v. 2557/1997 mov kabiépwve eviaio Ty PPAiov kot 1 deTng
mpootacio ™S TN tov PProv and Tig ehevbepeg ekntdoelg elxe meploplotel povov ota
"Aoyoteyvikd" Bipiia kKot povov otnv 11 Toug ékdoon. Eviovtorg, pe tig datdéelg tov N. 4549/2018
1 TEPLOPICUEVT] OTOV AVAOTEP® XPOVO KOl LE TIC MG Aved TpodTobEcelg mpostacio TG TIUNG TOL
BBAiov amd Tic eErebBepeg exknTOOELS EmaviADE AOY® 18img AOY® TOV OTL: «# dvvardtyTo eAeOOepv
EKTTWOEWY OEV VIOOETNONKE OO TIC TEPLOGOTEPES EMIYEIPNOEIS MAVIKNG TWANOHS, 00NYOVTOS OTH
O10UOPPOCY  OAYOTWAIOKWY cvVONKWY oY oyopd, o1 oovOnkes emPiwons twv UIKPOY,
avecaptnTwy fifriomwAeinv Eyvay To 0DCKOAES Kol TOALG amo ovTa. Ekletaoy (...)». Emmpdobeta
N OYETIKES JATAEELG EIGNYONCOV «ue OKOTO THY OUOAOTEPY UETALaon eVOg PifAiov eKTOS TEPIOIOV
TPOOTATIOS KOI THV TOPGTOTH TOD KOKAOV (NS VoS PiffAIov o€ KOTG TO OVVOTOV TEPIGEOTEPQ, KOl

409 B 4pBpo 35 map. 2 tov N. 4549/2018. Inpeiwtéov, mpofrénetar emmpoceTa amd Ty mopdypapo 2 Tov 1§iov
apbpov tov iov w¢ dve vopov ot «Katd t didbson tov Pifdiov, o ekdotng dev mpofaivel o TPOCPOPA.
Tpoolétwy mopoywv, ov avtés dev kabopiloviar ocoupwva ue g mapaypapovs 1 kot 2. Awayopevetar emions n
O10pRuLen TaPoymV Tov dgv Kabopiloviar COUPMVA UE TO TPONYODUEVO E0GPLON.

410 BAL. 4pOpo 34 mapdypagog 5 kat dpdpo 35 mopdypagog 9 tov N. 4549/2018 6.7

411 B\ emiong GpBpo 35 mapdypagot 4,5,6 kar 10 tov N. 4549/2018 6.w. pe Tig omoieg opiletan ot «4. Otav g
emiyeipnon o160song PiffAimv oto Ko1vo eival eyKaTeTTHUEVY O€ ATOOTA0N UEYOADTEPN TV TevivTaL, (30) yiAiouétpawv
amo Y €0pa. oV EKOOTH TOV d1oTiBéuevov PifAiov, n d1abeor] Tov umopel va. yivetol o€ Tl Tov VEEPPOAIVEL WG KOl
mevee 1016 ekato (5%) v KalBopiouévy amo tov ekootn tun oialeons oto kowvo. 5. O gxdotng pmopei vo
avampooopudler v i 010beong v Piffliov 6ro Kovo. XTHv TEPITTWAEN OUTH, OPEIAEL VO EVIUEPDTEL EVIOS
oexamévie (15) nuepov yio v ovampooapuroyn e Tuns 0oovg Tpounbsboviar 1 Exovv npounbsvtel aviitoma tov
Pifriov yra d1aBeon tovg oto korvo. 6. Ooa pvoikd. 1§ Vouike mpoowro, tpoundevovial i Exovy mpounbevtel ovtitvmo.
Pifriov yia mepartépa 0160e01 TOVS GTO KOIVO DIOYPEODVTAL VO. T, OIAGETOVY € TIWI]: 0. TOD OV VEEPPOIVEL TN VéQ.
T wov kabopioTnKe oo Tov eKO0TH, . TOV JgV Ival KPOTEPH TOD EVEVAVTA T0IS €KaTO (90%) Tne Tiung ovtng. H
DITOYPEWTN 0T 1Y DEL UETA THY TOPEAELGN OEKOTEVTE (15) NUEPDV QIO THY HUEPO TTOV TO PLOIKO 1 VOUIKO TPOCWTO,
70 omoio diabéter to. fifAia oto Kovo, Elafe yvawan tov avoxabopiouod e Tuns... 10. Xe mepintwon exovéKooons
00 Pifiliov ue onuovtikés aAlayés kor ue véo Aiebvy Movaoiko ApiBuo Bifliov (ISBN) epapuoleror i ex véov n
TpooTaoia TS EVIoLag TG Tov Pifliov, vro v mpoimoBean thne elaviinang tov Pifriov yia tovAdyiorov 24 unvecy.
412 BA. 4pOpo 37 map. 2 tov N. 4549/2018 6.1. «Me xoivi) axdpaony twv Yrovpywv Oovouiag ko Avamtolng kar
Holitiouod kor AGAnticuod umopei vo. kobopiloviar ypovika diaotiuote, wov cvVvoAikd Jdev vmepfoivovy Tig
oskomevee (15) nuépes etnoiwg, kata to. omoio dev o 1oyDOVY 01 KaVOVES TIHOALOYNONS TOV GpBpov 35 ToL TOPOVTOSH.
413 OECD, Competition Assessment Reviews: Greece, 2013 cgh. 119-125. BA. emiong GpOpo 186 mop.5
N.4261/2014,®EK A 107/5.5.2014 10 onoio tpomonoince Tig dtatdéelg Tov dpbpov 1 map. 3 vromapdypapo o Tov
N. 2557/1997 «®¢opoi, pétpa Kot dpdoelg moMTIoTIKNG ovamTuéney, ®PEK A" 271/24.12.1997.
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TEPLOGOTEPO OLAPOPOTOINUEVO. THUELG. TOANOHG, UE 101GITEPY UEPLUVEO. Y10, TO UIKPA. PLfliomwAeio Thne
TEPLPEPELAG, TO. OTOIO. 0 KOTOIODG TOTOVS OTOTEAODY TOVG WOVOOIKOLS BDAaxes moAitiouov.
Eminiéov, ue v emovévialn oe mhnpes kabeotwg eviolog tiuns eCoviAnueévov Pifliov mov
emavexoiooviar evBoppoveton 1 EmOVEITOY®YN oty eAnviky  Pifliomoapaywyn  PifAiov Oy
EVTOANTWV 1 e 0pY0 KOKAO (NS aTny ayopa, OHUOVTIKOV OUWS Yia. T PifAioypopio othv eAlnvikn

yiwooar*t?,

IV.43  Evromopdg mOBavadv puOpoTIKOV E£UT0diMV 6& GUYKEKPIUEVOVS TOMES TNG
eMviknig owkovopiog — To 3° 'Epyo A&oddynong tov Lovinkav Aviaywviopod tov OOXA

Koatd ta £t 2013-2016, 0 OOXA o€ cvvepyaoia pe tnv Emtpont] Avtayovicpobd tpoymdpnoe otnv
SlevEPYELDL TTPOYPUUUAT®OV EVIOMIGUOV KOl Gpong T@V PLOUICTIKOV EUTOSIMV GTNV OTKOVOUIKTY|
SpOoTNPLOTNTE TOV PUOIKAOV TPOCHTMV KOl TV EXYEPNOED®Y GTNV EAANVIKT otkovouia. Ta ev
MOy mpoypaupato, dAlmg ‘Epya A&oAdynong tov XZvvinkodv Aviayovicopov, ekivnoov tov
Iavovdpio tov 2013 kot viomomOnkoav pe Tpelg OdoyIKEC avabEcel omd TIG EAANVIKEG
KuBepvnoelg oe dapkela TPV (3) eT®V, HEGO NG EPAPUOYNS dopk®V petappubuicemv (1n, 2n
Kot 3n epyaretodnkm).

Ta "Epya A&oAdynong anockomodyv 6Tov eVTomioid puOeTiKov eumodinv, mepthappavopévay
dtaEewv mov eumodilovv Vv €16000 VE®V TOKTOV GTNV oyopd, d1aTaEewv Tov teplopifovv v
duvatotnTo piog emyyeipnong va. AEITOVPYNGEL OVTOY®VIGTIKA, O0Tdéemv mov avTipeTomifovy
AVTOYOVIOTEG UE OLPOPETIKA KPLTNplo, O0TdEe®mV OV SEVKOADVOVY TOV GLVIOVICUO TOV
AVTAYOVICTOV HETAED TOVG 1 oL Tteplopilovv v eveléio TOV KATOVIA®TAOV 6TO Vo AL ovY
npoundevtéc. H pebodoroyia mov axorovdndnke ntav n Epyaieiobnkn Aviayoviepod (OECD
Competition Assessment Toolkit) mov avéntuée o OOZA kot amotehel Evo UNYOVIGHO Yo TOV
EVIOMIGUO TOV PLOUICTIKOV EUTOSIOV Kol TOV KATOAANAOTEP®V VOUIK®V gpYOrEi®V Yoo TNV
QVTILETOTION TOVG, oL Paciletal otnv a&loAdYNoN TOL VOLIKOD TANLGIOV.

Me avtd ta dedopéva, o 2016 0o OOXA xinbnke va devepynoet 10 30 'Epyo A&ordynong
YuvOnkdv ToL avTaYOVIoUOV, £0TalovVIag o€ mEVTE KAAdOLS, HeTaEh TV omoiwv, Kol TO
NAEKTPOVIKO €UTOPO, TO OMOio, PAAGTA, OpioTnKe MG TOUENG TPoTEPOOTNTAG TOL "Epyov
A&oloynong tov avtayoviopol otnv EAAGSa. To 30 ‘Epyo A&oddynong emikevipobnke oty
EMIGKOMNON TOV VOUIKOV TAOLGIOV KOL TV AVAALGT] TOV SUVNTIKAOV EUTOSIMV Y10l TOV AVTOYOVIGUO.

414 BA. mnv Awiodoyikn ExOgomn tov N. 4262/2014 oty omoia avagépetor emmpdodeta: «H usiwon twv onueiov
TwAnong emodeivaoe g ovVONKeS TOPAYWYNG Kol KOKAOPOPIOG TV AIyoTepo umopikdv PiffAimv ek uépoog twv
HIKDOV EKOOTAV, UEIDONKOY KOTOKOPVYO. 01 EICTPALEIS TVEDUOTIKDV JIKOIWUOTOV OAWV TV dnuiovpywv. H e
avBoipetn diaxpion uetald Aoyoteyvikwv koi un loyoteyvikadv Pifriov apnoe ektog twv pobulotikov kai
TPOOTATEVTIKDV O1OTALE@V €V, TOAD onuavTiKd Kouudtt e Pifliomopaywyns, ue 10iaitepo polo otnv avartvdn
700 ONUOGIOV O10A0YOV Kal atny eAevBspn drokivion twv 10edv.Ta Tponyoduevae £ty oromotwOnke ue dpauaTiKo
POTO 1] OTOTVYIO. THG ACKODUEVHG TOMTIKHG KO KPIVETOL ETITAKTIKY KOI EXELYOVGO. N ovaledpnon tov VouUIKoD
rwhoroiov. H kpatikn mopéufaocn atny ayopd. tov Pifliov, ue tig mpotervoueves pvbuioeis, Eyel otoyo v eCoopaiion
700 PEATIOTOV ETITENOV TVYYPOPHS, EKOOTNS Kol KvkAopopiag twv PifAiwv. H televtoio Eyer kobopiotikn onuocio.
VIO, TOVG TOUELS THG YADOOOS, TOV TOMTIOUOD, THS EKTAIOEVONS, THE TOADUOPPLOS, TOD OHUOCLOD OLOAOYOD KO THS
onuokpatios e yopas. H avotépw icopporio dev umopet vo. emitevy el ue v «eAedbepny Aeitovpyio e oyopag.
Eriong, n exyyeipnuaroloyio s Exbeonc tovo OOXA tov 2013, otnv omoio faciotnkay o1 S1016Ee1s TV VOUwWS
4254/2014 xou 4261/2014, vriple mpoyeipy, avemopkns, vmepfolika covortiky (UoMg 7 oeAidwv) ywpis dicbvn
texunpioaon. Loty anotdmwon 1oV emntmoewy e vouoletikng uetoppvBuions tov 2014 exkmovnOnke, avibétws
evdeieync uerétn «Ex twv votépwv alloloynons twv EmmTOOEVY THE TPOTOTOINONS TOV VOUOV TEPL EVIOLOS TIUNG
Pifliovy ato wlaioto e ovyypnuatodotodusvns mpalns « Ymootipiln e Emrelixne Aoung EXTIA-YrO1AT» tov
EXTIA 2014-2020, ue kwoié OIX (MIS) 5000972 kar Kwoiko Ipalng ZA: 2016XE11910006, to. mopiouota tng
omolog EANQPOnTOY VTOWN YIa. TH LOUOPPWTH TWV COYKEKPLUEVWY OLO.TOLEWVY.
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v oudda mov devépynoe 10 v Adym ‘Epyo AE0AOYNONG CUUUETE OV EUTEIPOYVAOUOVES TOV
avToy@viopov 1660 and tov OOXA 660 kot omd v Emttponn Avtoyovicpo.

210 mAoicto avTd, N opada eumelpoyvouoveoy tov OOZA ko g Emrponng Avtaywviopot, o
GLVEPYOGIN LE TIG APUOSIES OPYES, TPOYMPN OV O EXOKOTNOT Kot AElOAOYNOT TOV EPUPUOCTEDY
avé TOUEN VOUOBETNUATOV, EVIOTICOV TIC S10TAEEIS TOV OMOTEAODV SLVNTIKA pLOGTIKG EUTOOIOL
GTOV OVTAYOVIGUO KOt SLOTVTMGOV GLGTAGELS Y10L TNV APCT TOV £V AOY® EUTOSI®V. ZVYKEKPUUEVA,
o OOZA mpoympnoe omv emokonnon efdounvia piog (71) vopoBeTikdv Kol KOVOVICTIK®V
pvOuiceav*®. H Afohdynon ex pépovg tov OOZA emikevipddnke ce opiopéves puOuicelg ot
omoieg Kpinke OTL pmopel v dvoyepaivovy TV €10000 VEOV TOIKTOV TNV O0yopd Kot vo
nepropiCouv v duvatotnta Tov EAANVikGV enyelpricemv vo avtayovi{oviol Toug Un eyymplovg
AVTOY®VIOTES TOVG,.

Emonpaivetat 0t n €Bvikn vopobesio mov agopd to nAekTpoviko eumdpilo diéneton 1) PacileTon oe
KOVOVEG EVOGLOKOD O1KOOV, 1) dE10A0YN T TV 0TolwV 0V eumintel evBémg oto medio Tov ‘Epyov
A&oloynong tov Xuvinkav Avtayovicpov tov OOZA, ekTdc amd TIG TEPUITAOCELS KATH TIG OTOIES

o1 oYeTIKEG puBpicels Exovy evompatodel oty eAnviky vopodesio®™®,

Me avtd ta dedopéva, 0 OOZA katéAnée oTov eVIOMIGHO (SLVNTIK®V) PLOUGTIKOV EUTOd IV OGOV
apopd (a) v mapadoon depdatov, (B) Tic vInpecieg dikTvov (1 AVTIGTOY®V TAATPOPUDV), (Y) TO
acOPEG TAAICI0 TTOL 1oYVEL Y TNV TPOCTAGIO TOV KOTOVOAMT®OV Kot (8) To MAEKTPOVIKA
papuokeio.

AxorovBwg, 0 OOZA mpoéPn o€ entd (7) CLOTAGEIS TOV AVAPEPOVTOL KVPIWG GTO GVGTNHA TOV
TAYVOPOUIKADOV KOIKMV, GTOV TEPLOPIGHUO TOV VITOYPEDNCEMY EAEYXOV TOV EVOLAUECOV (POPEDV
TOPOYNG VLANPECIOV  JadtkTLOL, oToV eEopboAoyiopd tov VvOpov 7Eepl mMPooTaciag TV
KOTOVOAOTOV KOl TN O0dIKOGI0 TIGTOTOINoNG TOV NAEKTPOVIKAV KOTAGTNUATOV QUPUOKEI®V.
Kotd v extipnon g opddag EUTEIPOYVOUOVOV, 1| TANPNG EPAPLOYN TV GUCTAGE®MYV OVOUEVETOL
va €xetl BeTikd LakpompOBecA ATOTEAECLATA Y10 TNV OTAGYOANCT, TNV TAPUYOYIKOTNTO KOl TV
avanTuén, evod o eEopBoroyiopdg e vopobeoiog Ba ennpedost Betikd TNV avtayOVIGTIKOTNTO TOV
EMYEPNCEDV.

Ta Bacwd puBuotikd epndda Tov evroniomnkay amd tov OOZA otov KAAS0 TOL NAEKTPOVIKOD
gumopiov kat 1 cvpPory*’ TOV GLOTAGEDGY TOL GTNV OVAUOPPMOCY TNG GXETIKAG EAANVIKNC
vopobeoiag, TeptypapovTol avaAvTIKA oTlg akOAoLOES EVOTNTEC.

IV.43.1 Hrmapddoon dcudtmy Kot T0 GOGTHUA TAYVIPOUIKOY KWOIKwY tHs Ellddag

0O OOZA ocvunepiérafe oto medio Tov ©¢ dve Epyov AZoldynong, v ££Taon GLYKEKPYEVAOV
418

VOUOBETIKOV Kot KOVOVIGTIKOV puOUicemv Tov apopodv oty Tapdadoon depdtmv >, oto Babuod

415 B).. 'Ex0gon A&ordymong ZuvOnkadv Avtaymvicpod tov O0ZA, 2017, 6.1., oer.48. Avidndnke omd: OECD-
Competition-Assessment-Review-Greece-2017-gr.pdf.

416 B). 'Ex0con A&ohdymonc Zovnkdv Aviayoviopod oo OOZA, 6.7., oeL. 49.

47 BA. oyetwkd GpOpo XEB, pe titho «Yyiic aviaywviouds, ioyvpotepy oikovouio — Aiomoidviag v
ropakarofnxy s epyaleioBnkng  tov  OO0XA»,  1e0xog  51/4.2.2020.  Avidfnke  amo:
https://www.sev.org.gr/Uploads/Documents/52659/2020-02-04_SR_Toolkit FINAL.pdf.

418 H napddoon depdtmv cvoyetiletor pe GAEG Toyvdpopég vInpesieg (GUUTEPIAAUBAVOUEVOY VIOYPEDCEMY
KaBoMKNg VINPEGiOG), Tov KpiBnke OTL dev evémumTay 610 TAMIGIO Tov ©G Ave Epyov A&oAdynong, €16t 1 vr’
apBpov 23 onueioon g og dvo ExBeong A&oddynong. BA. oxetd v Odnyio 97/67/EK tov Evponaikod
KowoBoviiov kat tov Zopfoviiov g 15mg Aekepfpiov 1997 oyetikd e ToOVG KOWVOLG KOVOVEG Y10 TV AVATTLEN
NG E0MTEPIKNG OYOPEG KOWVOTIKMV TOYVOPOUIKMDY VINPECUDY Kot TN BEATIOON TG TOOTNTOS TV TOPEYOUEVOV
vimpectdv (EE L 15 g 21.1.1998), 6mwg 1oyvet [BA. Odnyia 2002/39/EK tov Evponaikod KowoBoviiov kot
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7oL EMNPEALOVV TO NAEKTPOVIKO EUTOP10. AEOOUEVNC TG GTEVNG OYECTNG LETAED TMV TAXVOIPOLKDY

VANPESIOV KOl TOL NAEKTPOVIKOD gpmopiov*t®

gEetdotnioy and tov OOZA mbavd eunddlo oTov
OTOTELECUATIKO OVTAY®OVIGUO OTOV TOUEN TOV TOUYLOPOUKAV VANPECIOV TOV OPOPOLV 1
oyetifovton ue TNV TN H/Kot TNV To10TNTA TOV TOPEYOUEVOV VINPECLOV KOl EXNPEALOVV, KATA TOV

TPOTO QWTO, EUUESO TNV OVATTVET TOV NAEKTPOVIKOD EUTOPIOV.

Emonpaivetal oty oyetikn 'Exbeon, 6T1 660V apopd T1g TIHEG TOV TApAdOGEMY SEUATOV EVTOS TNG
eMnvikng emkpareoc’?’, n EBvikn Emupomy Tniemowovidv kot Toyxvdpopeiov (EETT)
AEITOLPYEL £VOL MAEKTPOVIKO TOPATNPTHPLO TILAOV, ToL TNV €papuoyn “Pricescope”, otnv omoia
AVOPTMOVTOL GTOYEID GUYKPIONG TYW®MV Y10 TAXVIPOLUKES VANPESIES, SLUTEPIAAUPAVOUEVNG TG
napadoong depdrovi,

210 mAaiclo tov 1010V ‘Epyov A&lordynong, o OOXA emeonuave TNV OVOTOTEAECUOTIKOTNTO, TOV
10YVOVTOG GLUGTILLOTOS TOYLIPOUIK®V KMIK®V, Tov Tnpeitar amd ta EAAnvikd Tayvdpopeia, Kot
eVOEYETOL VO EMNPEGLEL TPAYLATIKE TIV LANPESIA TOPAd0oNG dEUAT®Y, YWPIG va gival duvotd va
dtevkpviotel 1o péyehog TV THUVAOV ETMTTAOCEDY GTNV T KOl TNV TOLOTNTO OVTHG TNG VN PEGTOG
KoL 6TV ovATTuén ToL KAGSOV TOL NAEKTPOVIKOD EUTOPIOV.

Onog avopépetol, ovotépo, N EETT, avokoivoce v évapén dnuoctag Stofovisvonc???,
AVOPOPIKA LLE TIG TPOTAGELS Y10 TNV AVOUOPO®MGTN TOL GLGTNUATOS TMV Tayvdpopkdv Kodikdv
™G YOpag, vad Tov Iodvio tov 2020 mpoymdpnoe oe Aok puén avoiktod dtoywviopov yia to 'Epyo
«Melétn yro. v avamToln TS ToVOPOUIKNG AYOPAS, VEES TACEIS KO TPOOTTIKES) Y10 TNV TOGOTIKN
Kot ootk avaivon g EAANVIKNG Tayudpoikng ayopds, TNV mopouciocn TV TACEMY 0VTNG,

NG AVETTUENG TOL OVTAYOVIGHOV Kt 0EI0AOYNGT TOL VYLGTALEVOD KAVOVIGTIKOD TAaisiov. 2

IV.43.2  Yroype@oeis eA&yyov TV eVOIGUECOY POPEMY TTAPOYHS VTNPECIAV J1OIIKTHOV

Kotd v aforldynon tov ILA. 131/2003 yio to nhextpovikd epmdpto®?® ipibnke amd tov OOTA
avoykoio 1 €0vikn vopoBetikn mapépfocn Yo Tov TEPLOPLORO TMOV VITOYPEDGEMV EAEYYOV TOV
EVOLAUEC OV QOPEMV TAPOYNS VANPECLOV SLAOIKTVOV LIE TNV TPOTOTTOINGT TOV ApBpov 14 Tov ¢
avo IIpoedpikov Awatdypatoc, mov avtiotoryei oto apbpo 15 e Odnyiag 2000/31/EK.

Onwg giye n Soatdmwon g emipoyng, tpv ) 6€omion tov v. 4403/2016, didtaéng, TpoPremdtay
YEVIKN DTOYPEMOT TOV EVOLIUECOV POPEMV TAPOYNG VINPESLOV SLUSIKTVOV Yol TOV EAEYXO TV
TANPOPOPLOV TOV PETASIOOVV 1) ATOONKEVOVY KOl TOV GUVOAALAYDV TOV EKTEAOVVTOL LECH TMV

tov ZupPoviiov g 10ng lovviov 2002 (L 176 cel.21 g 5.7.2002), Odnyio. 2008/6/EK tov Evpomaikon
KowoBoviiov kot tov Zvpfoviiov, tng 20Mg Pefpovapiov 2008 , yuo v Tpomonoinon g odnyiag 97/67/EK
GYETIKG e TNV TTANPT] VAOTOINGT TNG E0MTEPIKNG OYOPAS KOWOTIK®MV Tayvopoukadv vanpesiwv (EE L 52 g
27.2.2008)].

419 BL. evdektid, v 'ExOeon ¢ Emitponnic npog 1o Evponaixd KowoPovAto kot to ZupPovAI0 GYETIKE LE TNV
Egappoyn g Tayvdpopukng Odnyiag (Odnyio 97/67/EK 6nmg tpomomombnke pe tig Odnyieg 2002/39/EK Kot
2008/6/EK), 17.11.2015, COM/2015/0568 final.

420 B\, "Ex0gon A&ohdynone Zuvinkav Avioyoviepod tov OOZA, 6.1..

421 BA. oyet. v pe opld. 762/18/2016 amdépoon g EETT, pe 0épa: "Oéon oe Hapaywyiky Aeitovpyio tov
2votiuotog «llapatnpntipio Tiwwv Tnlemrxowvwviaxov kar Toyvdpouxwv Ipoioviwv Aiavikne»", (PEK B’
2369/02.08.2016). BA. oyetikd emiong http://www.pricescope.gr/home.

422 To keipevo g Anpociag AaBodAEVGTS Yo TNV OVOUOPPMOGT, TOL GVOTHUOTOG TmV Tayudpopikav Kmdikdv
elvan SdwBéoo oTOV enionpo 1S IKTVOKO mg 1GTOTOTO:
https://www.eett.gr/opencms/export/sites/default/admin/downloads/Consultations/PostalServices/PostalCodes/P
CPostalCodes.pdf.

423 BL. oyetikd avotépo oty Evomro 1V.4.2.7.

424 BL. ILA. 113/2003 6.7., ko IypleCérn 1., To Sikato tov nhektpovikov gumopiov, 2009.

131


http://www.pricescope.gr/home
https://www.eett.gr/opencms/export/sites/default/admin/downloads/Consultations/PostalServices/PostalCodes/PCPostalCodes.pdf
https://www.eett.gr/opencms/export/sites/default/admin/downloads/Consultations/PostalServices/PostalCodes/PCPostalCodes.pdf

347.

348.

349.

350.

351.

MH EMITIXTEYTIKH EKAOZH

TAOTQOPUDV TOVG, KABMG Kal Yol TNV evePyN avalnTnon YEYoVOTOV 1 TEPICTAGEMY TOV OEL VOV
0Tl TPOKELTON Y10 TOPAVOUES OpaoTtnprotnTes. To yeyovog avtod eiye wg amotéeopa ot 'EAAnveg
TAPOYOL VANPESLOV SOSIKTVOV 1} AVTIGTOY®V TAATPOPUAOV VO ETLPOPTILOVTaL PE EMUTPOCHETES
VIOYPEDGELS EAEYYOL, VO eMPopbvovTal pe TPOGHETO KOGTOC GUUUOPPMOONG KOl, TEAIKA, VO
TEPLEPYOVTOL G OVGUEVESTEPN BN OE GYECN LLE TOVG AVTOYMVIGTEC TOVC OTO EEMTEPIKO.

Onwg avaeépetar oty ‘ExBeon A&oAdynong, n avotépm TpoPAEY] OVTIKEITOL GTO YPAUUA TNG
dtatagng tov apbpov 15 g Odnyiag 2000/31/EK, otnv omoia yivetar Adyog ylo. amovcia YEVIKNG
VROYPEDONG EAEYYOV OTA TPOGMOTU TOV POPEMV TOPOYNG VANPECSIOV PLAoEEVING aAAd Kol 6TO
oKOTO NG, NTOL TNV TPOMON oM TNG OVATTLENG TOV VINPESLDOV TNG KOWVMOVING TNG TANPOPOPIaG Kot
TOV NAEKTPOVIKOD epmopiov. Te V1oL onN TG GYeTikng cvoTacnc Tov OOZA*®, Tpomomonifnke
Le o apdpo 24 tov v. 4403/2016%%° ny mapdaypapog 1 Tov Gpdpov 14 tov TI.A. 131/20034%7,

IV.43.3  ElopbOoloyicuos tns vouobeciag mepi mpoctacios TV KaTavalmTidy

Y10 mlaico tov ©¢ dveo 'Epyov A&oidynong, o OOXA cuvvéotnoe v Tpomomoinon Kot

428

Kodkonoinon tov v. 2251/1994 mepi mpoctaciag Tov KATAvVIA®TOV -, He GKOTO TNV 0PN TMV

EUTOSI®V Y10t TNV AVATTLEN TOL NAEKTPOVIKOD EUTOPIO.

) ATOTEAECUATIKOG AVTAYWVIGHOS OTOV KAAOO TOV NAEKTPOVIKOD EUTOPIOD Kal diKalo
TPOOTAGIOS KATAVILOTI]

Ot evoolakég Odnyieg Yoo TNV TPOOTAGIO. TOL KOTOVOAMTH TUYXAVOLV EQOPUOYNG KOl YLl TIG

429 4tav to éva amd

GUVOALOYEG TTOV TTPOLYLLOTOTOLOVVTOL GTO TAMIGLO TOV NAEKTPOVIKOD EUTOpion
o0 30 cupfoddpsva pépn evepysl vd TV 1WOTTA ToL KaTaverot 0. Tduemva pe ™
mapdypoapo 3 tov apbpov 1 g Odnyiag 2000/31/EK, n ev Adyw odnyia «dev Oiyer 1o emimedo
TPOOTaTiog, 10IS THS ONUOTLOS DYELAS KOl TV GOUPEPOVTIMY TOD KATAVOAWTH, OTwS Oeomileton o
KOIVOTIKEG TPALEIS Kou 0TIC EOVIKES VOUOOETIKES TIPALEIS TOV EKOOONKOY VIO THV EPAPLUOYN TOVS, TTO

UETPO OV eV TEPLOPILeTan £T01 1 EAEVOEPLO. TOPOYNS DTNPETIOV THS KOIVWVIOS THS TANPOPOPIOCH.

Xe oxéon Le T aveTEP®, oTNV Tapaypapo 3 Tov dpbpov 20 tov IT.A. 131/2003 yio To NAEKTPOVIKO
EUTOPLO avopEPETOL OTL Kapio S1ataln Tov «oev umopei vo. epunvevbei koo, tpomo wov va Biyel... to
EMITEOO TPOTTOTIOS TWV COUPEPOVTIWDV TOD KOTAVOAWTH ... 0TS Oeomi(eTOL O€ KOIVOTIKES TPACEIS KOl
otig e0vikés vouobeaies mov exkdobnkay kat’ epapuoyn tovg oto uETPo mov dev meplopileTon £T61 N
elevbepia TAPOYNG VINPESLOY TNG KOWVOVIOG TNG TANPOPOPILICH.

EmmpocOétmg, duvapet tg mapaypdeov 4 tov apBpov 1 tov v. 2251/1994 dnmg 1oyvet ot datdelg
TOV TLYYAVOLY EPAPUOYNG, LETAED GAL®V, Kol 6€ GUUPBACELS TOANCNG KATOVIAMTIKOV oyafdv Kot
VINPESLOV amd AmOoTUoT (Kot EKTOG Kot EVTOG EUTOPIKOD KOTAGTNIATOG), G €K TOVTOV, Kol GTO

425" Ex0eon AEloldynong Zuvinkdv Aviayovicpod tov OOZA, 6.1, ceA. 52 ko 53.

426 PEK A" 125/7.7.2016.

27 Zoueava, pe ™ Sidtaén me mapaypdeov 1 tov dpdpov 14 tov I1.A. 113/2003 dmmc &xsr tpomomomBei Kat
LOYVEL, K01 POPEIS TOPOYNS DITNPETIDV OEV EYOVV, VIO, THV TOPOYH DIHPECIAOV TOD OVOpEPOvToL ota. apbpa 11, 12,
Kair 13 100 TaPOVTOS YEVIKN DTOYPEWTH EAEYXOD TWV TANPOPOPIOV TOV UETAIIO0VY 1 amolOnredovy 0lte yevikn
VTOYPEWAN OPaoTHPIOG OVALHTHONG YEYOVOTMV 1] TEPLOTATEWY TOV OELYVOVLY OTI TPOKEITOL YIO. TOPAVOUES
OpooTHPIOTHTESY.

428 B). oyet. Atxono Tpootasiog Katavolmt: EAAnviko - Bveoiaxd (smpéhen: Adelavdpidon E.), 3" éxdoon,
2018. BA. emiong, Kapoxworoa 1., Aikoawo Ipootaciog Katavaimt), N. 2251/1994, Epunveia- Nopoloyio-
poxtikn Egappoyn, 3n ékdoon, 2016.

429 B eniong OECD (2016), Consumer Protection in E-commerce: OECD Recommendation, OECD Publishing,
Paris, http://dx.doi.org/10.1787/9789264255258-en.

430 BA. oyet. AdeEavdpidov oe Aikato Ilpootacioc Katavaint: EAAnviké — Evootaxd, 6.7, oel. 276.
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nAextpovikd gumdplo. O v. 2251/1994, 6mw¢ ioyve mpv omd TNV TPOTOTOINGY| TOV, EUTEPIELYE
OAANAOETIKOADYELG KOl AVTIKPOVOUEVOVG OPIGIOVE, TIOOVOV AOY® TOL YEYOVOTOG OTL E1YE VTOGTEL
TAN00C OTOCTAGLOATIK®Y TPOTOTOMGEWDY, TOV ATOGKOTOVGOV GTNV UETUPOPH TOV EVPOTATKMV
odNydve ot eBvikn évvoun TAEN, HEGO NG £KS0CNC VIOLPYIKDOY ATOPAGEDY SUVALEL TG
vopoBeTikng €£0V61030TNONG TG TaPAYPAPOL 4 Tov ApBpov 14 Tov ¢ Avm VOLOVL.

Onwg emonudvinke and tov OOZA, 1 Omapén SapopeTIKOV OpIopdV advéove poydaic To KOGTOG
GUUUOPPOONG Y10 TIG EAANVIKESG ENYEPNOELS TOV OPUCGTIPLOTOOVVIAY GTO NAEKTPOVIKO EUTOPIO
KOl OLUGYEPOVE TNV  OvATTLEN TOL  MAEKTPOVIKOL gumopiov, 10 omoio Poociletor o€
OVTOUOTOTOINIEVEG JLOOIKOGIEG KOTA Tr GUVOYN MAEKTPOVIKOV GUUPACE®V TOANONG 1 TO
GYESLOG O TV Op®V KOl TPODTOOEGE®MV AE1ToVPYiog TV NAEKTPOVIKOV GeEAMdwV. Kot To0T0, d10TL
0l NUESOTEG EMYEIPNOELS LITOYPEOLVTOV Vo eEakpiPdvovy Kotd TepinTmon €dv 0 TEANTNG TOVG
evémmte N OYL 0TV £VVOl0 TOV KOTAVOAMTH. ZOpQova, o€, pe v Attohoyikn ‘ExBeon tov v.
4512/2018 eni tov apdpwv 100 en., 0 oo CLUUOPP®OTG TOV NAEKTPOVIKMOV KATOGTNUATOV (8-

432

shops) pe ) vopobeoia yio Ty TpocTacio Tov KATavaA®TH NTo EEUPETIKA YOUNAOS ™, KATL TOV

mhovoroyeiTal OTL OPEINITAV GTN GYETIKN VOLUKY afefototnTa.

Emmpdcheta, cuppwva, pe TG 100006ES, KATh TO Ypdvo e€ETAONS TV GYETIKMV puiuicewy amd
tov OOZA, dtdéelg, ot NUEdONEG YOVOPEUTOPIKEG EMXEPNOES (TpounBevtég) LITOKEWTO OF
eEMIPOGOETES VIOYPEDGELS OGOV OPOPE OTIG VOUIKES KOl EUTOPIKEG EYYUNGELS TOV TPOTOVI®V
T0UG (OG A.X. M VTOXPEWGT] TOV TOANTH VO TOPEYEL EUTOPIKT €YYONOT 1 OTOi0. GLVOJEVEL Eval
TPoiov, ywplg va €xel mapooyedel tétoln amd Tov TAPAYWYO TOV TPOIOVTOG), GE GYECN UE TIC
avtiotoryeg emyepnocels oe Ao Kpdatn MéAn g Evponaikig Eveoong pe omotéhecpo va
nopepmodileTon 1N SLVOTOTNTO TOV EYYOPLOV  EMYEPNGEOV Vo avTaymvilovrol
OTTOTELEGPOTIKG TOVG U1 EYYDPLOVS AVTOYOVIGTES TOVG.

210 TAAC10 TOV aveTEP®, BempnOnke amapaitntog amd tov OOZA, 0 e£0pHoA0YIGHOG TG EV AOY®
vopobBeciog kot n evBuypdupon g pe T1g avtiotoryeg puuicelg Tov evactakod dwaiov. Ot
GYETIKEG TPOMOTOGES OMWS AVOADOVTOL AUECHS KOTOTEP®, onpewmdnke 0tL Ha NTOV TPOS TO
OKOTO TG EVIGYVONG TOL AVTAYMVIGHOV KOl TNG ACPAAELNG O1KAIOV.

p) Evvoroioyikn oproQétnyon tov «katavolotipy

H vmapén dtopopetikdv opiopdv, 6mmg opha emonudvinke and tov OOXA, avéave paydaio To
KOGTOS GUUHOPPMONG YL TIS EMANVIKEG ETLYELPIGELS TTOV OPUGTNPLOTOLOVVTAV GTOV KAAS0 TOV
NAEKTPOVIKOV EUTOPIOL EPOGOV ETPETE VO AMIGTOVOVY KATH TEPITTMON TO €AV 0 TEAATNG TOVG
evEMITE M Ol GTNV €VVOL0 TOL KOTOVOAMTY. MAAGTO, 0 OPIGUAC TOV «KOTAVOAWMT», OEQEPE
avaroya e To €i00g TG EMOIOKOUEVNS CLVAALOYTS. ZuVvae®s, 0 OOZA cvvéatnoe v viohétnon
EVL0I0V 0PLEROY TOV «KOTAVUAMTY, LE 1) YOPIG pNTES eEPESEIS OGOV APOPA EOKA TESTLL TNG

41 BL. Aghovka-Tyyréon K., H Odnyia 2011/83/EE «oyetikd pe ta Awcoibdpota tov Katavalotdvy, og Tiumtiko
Topo EXiCag A. AheEavdpidov, 2016, ceh. 87-104.

432 ZHhueova pe Epevva mov mpoypotonoinoe n'Evoon Epyalopévov Katoveintdv EALGSac (EEKA)ue titho «H
Ilpocracio tov Katavalwt oto Hlextpovikd Eumdpion, m omoio mpaypoatomomonke oe deiypa yhiov (1000)
NAEKTPOVIKOV KaTACTNLATOV, Tpia (3) ota Téocepa (4) NAEKTPOVIKA KOTAGTAHATA OV TANpovoay TIG PAcIKEg
mpoimoBécelc mov BETEL 0 VOLOG Y0 TV TPOGTAGIO, TOV KOTOVAA®MTY, YEYOVOG TOL UTOPEL Vo EXPpadvverl TV
TEPATEP® AVATTLEN TOL MAEKTPOVIKOD gumopiov. BA. oyeticd kot to Aghtio THmov mov givar avoptuévo oty
gmionun otooelida tng EEKA: https://eeke.gr/erevna-enosis-ergazomenon-katanaloton-elladas-i-prostasia-tou-
katanaloti-sto-ilektroniko-eborio/ (tehevtaia tpdosBacr Iodiiog 2020).
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TPOGTAGIaG TV KaTavalotdv*e, Tpoksipévoy va TePlopIoTOHY 01 aCVVETELES MOV EUPAVILE TO
Keipevo tov v. 2251/1994.

e vobétnon Tev cvotacewv Tov OOZA, pe 10 v. 4512/2018, kabiepmbnke 0 «6TEVOSH 0PLOROG
TOV «KOTOVOAMTI, KOU OC TETOL0G VOEITOL TAEOV «Kabfe QLOIKO TPOGMOTO TO OTOLO EVEPYEL Yo,
AGYovg 01 0TT0i01 OEV EUTITTOVY OTHV EUTOPIKY, EXLYEIPHUATIKY, SLoTeXVIKN ) EAe0BEpio. ewayyeAuotiny
TOV OPAOTHPLOTHTON, LLE TNV EMPVAOEN AAAOV EWOIKOTEP®V dtoTAEewV ToL V. 2251/1994. TTapdpoa
sivan GAAwote ka1 Sratdmmon®* tov TTLA. 131/2003%%, 610 omoio opileton mg koTovalotig «xdbe
PVOIKO TPOCWTO WOV ETIOIWKEL GTOYOVS Y EVIOOOOUEVODS OTO TAGIGLO THG EUTOPIKNG 1]
ETOLYYEAUOATIKNG TOD OPOTTHPIOTHTON).

Me to v. 4512/2018 tpomomomOnioyv ot drotdEelg tov v. 2251/1994, kar opictnie 0Tt 01 dratdEelg
ToL ApBpov 2 tov v. 2251/1994 «epapuodlovioar o kKabBe cvpPaocn, aveEdptnta amd T0 OV O
avTIcVUPOAAOIEVOS TOL TpounBevTy| &€ivol KATAVOA®TAG, OTAV TANPOOVIOL GMPELTIKA Ol
axolovBec mpoimobécels: o) n ocvpPacn meptiauPdvel dpovg o1 omoiol dev EYOVV AMOTEAECEL
OVTIKE{EVO aTopkhAG Stompaypdrevong petald tov pepdviel B) o aviicuppariopevog tov
wpounBevt TANPOL TO KPITHPLOL TNG TOAD UIKPNG EMLYEIPNONG, COUQ®VA LE TNV TTap. 2 TOL ApHpov
2 tov v. 4308/2014 (DEK A’ 251), kot y) 0 avticoppfariopevog tov tpoundentn cupfaiieton og
TEAKOG OTOOEKTNG TMV TOPEYOUEVOV TPOIOdVTOV 1 VINPeSLOV». H ¢ dve dtdtaén dapopomoteitat
aetntd amd v mpoioydoaca Hopen TG N omoia £€0ete ¢ mpoimdbeon epapuoyng g o
avticVpPorriopevog tov mpounbevty vo eivon katavolmtig. Evoyer tov yeyovotog 0Tl GTIg
GLUPACELS TOV GLVATTOVTOL LE NAEKTPOVIKE LECO KATE KAVOVA TEPIEXOVTAL TPOILATVTONEVOL

437

opor™’, n ev AOy® Tpomomoinon ExEl LEYOAN TPOKTIKY OMLLOGTOL.

Meportépm, pe 10 GpBpo 1 g Ymovpywhg Amdpacng v’ apf. 5338/2018%4%8

, Omog €yet
tpomtomtom el kot 1oyveL, o v. 2251/1994 kmwdikonomOnke oe gviaio Kellevo, evioydovtag akoOun
TEPLOCOTEPO TN  OLPAVELDL TOV EPOPHOCTEOD VopkoVy mAaiciov. Toavtdypova, to 2017
Kodikomombnkav ot kavoveg Awakivnong kar Eumopiag [Ipoidoviov ko [Mapoyng Yanpeoiwwv
(ALEILILY)*® xon 1é0nke o spapuoyn o Kddwog Katavalotikng Asovioloyiag yio To
H)extpovikd Eunopio®®, o omoiog pubuice i apyéc mov mpémel vo SIEMOVY T GUVOALUKTIKN
GLUTEPLPOPE KOt TIS OYEGELS LETAED TV TPOUNOELTOV KOl TV KOTOAVOADT®OV (KOl TOV EVOGEDV

TOVG).

433
434

Onwg ent mapadeiypatt, 1 pOOHIon TOL ApOBPOL 7 0 AVOPOPIKE LLE TV YUYIKT VYELD TOV AvNAKOV.

Extoc and tig dratd&elg tov v. 2251/1994 ko dAla vopoBemipata Tepéyovy optopovg (Yo Toug dtkohs Toug
K@Be Popd GKomOVG) TOL KATAVOAMTY, BA. avaAvTikd, [Tepdkn E./APadd X., 6.7, oel. 55.

435 Bro1, AdeEavdpidov E. oe Aixauo Ipootaciog Kotoveiot, 6.1., 6eL. 276.

46 «Bewpeitor 611 0 6poOG dev ATOTEAETE AVTIKEIUEVO OTOMIKHG SLOTPAYUATEVGHS, OTAY 0 aVIIGUUPOAAOUEVOS TOV
TpounBevtiy dev Umopeoe va. EXNPEGTEL TO TEPLEXOUEVO TOV. TO YEYOVOGS OTL VL0 OPLOUEVO. OTOLYELR. KATTOL0V OPOD 1] VIO,
EVOL LUEUOVOUEVO Opo DINPEE OTOUIKY OLOTPOYUGTEDCY] OEV GTOKASIEL TV EPOPUOYN TOV Tapoviog dpbpov oto
VITOLOLTO THG TOUPOGHS, OV ATO TO TOVOLO TV TEPLOTATEWY TPOKVTTEL OTL TPOKEITUL VIO, COUPACTH TPOTYDPHTNCH.
7B, enionc ™V maphypago 2 tov apdpov2 tov N. 2251/1994 («Ot yevikoi 6pot GUUPACEDY Kol TOPETOUEVOY
SLVUPOVIDY TTov Kotoaptilovtal otnv EAALGSa dtatummdvovTon YporTdg otny EMAMNVIKN) YA®GGA, KATtd TpOTO oapi,
GUYKEKPIUEVO KOl EOANTTO, MOTE O KATOVOAMTNG VO UmOpel va avtidnefel TANPOC To vOnuo Tovg Kot
EKTUTMVOVTOL [LE EVAVAYVOGTOVS XOPAKTNPEG GE ELQAVEG LEPOG TOV £YYPAPODL TNG VPacng. Ot yevikol 6pot TV
d1ebvdv cuvaAlaydv Tov paprolovial 6TV EAANVIKT 0yOpd GTOTUTOVOVTOL VITOYPEMTIKA KOl OTIV EAANVIKN
YADGOOR).

438 BL. v’ apOuov 5338/2018 “Kwdikomoinon tov N. 2251/1994 «Ilpoorasio twv Katavelotavy oe eviaio
Keiuevo” Ynovpywn Andeacn, (PEK B'40/17.01.2018).

49 B, 1 pe ap0. 91354/2017 Yrovpykn Andpacn (PEK B” 2983/2017).

440 PEK 969/1.B7/22.03.2017.
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Ewdwotepa, o ev Moym Kodikag epapuoletar 6to mAaiclo Tov ovuPdoemnv ToAnong ayadov 1
TOPOYNG VINPECIHV TOV GLVATTOVTOL LETAED KOTAVOAMTOV Kol TPOUNOELTAOV EVOVTL QUOPIG UE
NAEKTPOVIKA PEGA €€ AMOGTAGEWGC, XWPIG VOl EIVOL ATOPALTN TN 1] TOLTOYPOVI] PLGIKT TAPOLGIO TV
000 pep®v kol TPOPAETEL KAVOVEG EMOYYEALATIKNG dEOVTOLOYIOG Kol NOIKNG GLUTEPIPOPAS, TOV
TPETEL VO, TNPOVVTOL OTEVOVTL GTOV KATOVOAWOTY], 0T TIG EMLYEIPTOELG.

7) O opiouds tov «rpounBsvt»

[Tépav tov avotépm, oto v. 2251/1994 meprhapufovotay Kol 0 opiopdg Tov «rpoundevtiy. O ev
LoV optopdc S1épepe amd Tov optopd g Odnyiog 1999/44/EK* addd kot dAhov Statdéemv Tov
v. 2251/1994. Zoykekpéva, o€ GAheg dtata&elg tov v. 2251/1994, oprldtav wg mpoundevtig «xabe
QUOIKO 1} VOUIKO TPOCWTO TO OT0I0, KOTG TNV GOKNON THS EMOYYEAUGTIKNG 1] ETLYEIPNUOTIKNG
opooTnpioTNTaS TO, TPOUNOehel TPoidvTa N TopExel LINPETIES oTOV KOTOVOAWTH [...] KOl O
Srapnuilouevoon™ N\ wg «xdbe pvoié mpoécwmo 1 kabs voukéd Tpéowmo, avelaptnTo. amd T0 EGV
OLETETOL OO TO 101WTIKO 1] ONUOGLO JIKALO, TO OTOI0 EVEPYEL, AKOUN KoL UeTw KAbe dAAOD TpoawTov
eVEPYOUVTOS €& OVOUOTOS TOV 1 Yla. AOYOpPLAGIO TOD, Y10, OKOTOVS Ol OMOLOl GYETICOVION UE TIS
EUTTOPIKES, ETIYEIPNUOTIKES, PLOTEYVIKES 1 ETOLYYEAUOTIKES OPOOTHPIOTHTES TOV T CYETN UE TOUPAOELS
KoJvomtopeves ané to. aplpa 3 éwc 4»*3. Tavtdypova, edicéc datdéerg tov v. 2251/1994

gEopoimvay kot GAla Tpdcona pie Tov Tpopndeuty 44,

Me 10 v. 4512/2018, xabiepmbnie £vag eviaiog 0pIGHOG KOl Y10 TOV «TPOUNOELTH» Kot ETAVON KLY,
€161, Ol OTOEG EPUNVEVTIKEG GLYKPOVGELS ONUIOVPYOLVTOY VIO TO TPOIGYVOV KAOEGTMOG.
Ewwotepa, coppwva pe to apbpo la tov v. 2251/1994, dnwg woydet, mpoundevtng eivan «xabe
QOOIKO 1] VOUIKO TPOCOTO, OVECOPTNTO OTTO TO AV OLETETOL OO TO LOIWTIKO 1 ONUOOLO OIKA10, TO
omolo evepyel axoun kai ueow Kale GALOD TPOGOTOL TOV EVEPYEL GTO OVOUA TOD 1] VIO, AOYOPLOCUO
70V, YlO. OKOTOUS Ol OmO0Iol GYeTICOVIOl UE TIC EUTOPIKES, ETLYEIPNUOTIKES, PLOTEYVIKES N
ETOLYYEAUOATIKES TOV OPOTTHPIOTHTECH.

EmumAéov, amoca@nviotnkoy ol 0OpiGHol TOL «Tapoy@yoD» Kol TOV «TOANT», COUPOVO UE TIG

emroryég g Odnyiag 1999/44/EK445448,

41 B, Odnyia 1999/44/EK tov Evpomaikod KowoBovAiov kat Tov Zvpoviiov, Tng 25n¢ Maiov 1999, oyetikd
LLE OPIOUEVES TTTUYES TNG TTOANONG KOL TOV £YYUNGEOV KaTavaA®TIKGOV ayafodv [1999], (EE L 171/12).

442 B, apOpo 1 mop. 4 Tov v. 2251/1994, dmog ioyve mpv Tov v. 4512/2018.

43"'E1a1, 10 GpBpo 3 ooty 2 tov v. 2251/1994, dmamg ioyve Tpv Tov v. 4512/2018.

444 B, apOpa 4o wap. 1 otorygio & (epmopio omd omOGTUGT] YPNLATOOIKOVOLIKMY DANPEGIOV), 6 Tap. 2 (evddvn
TOV TTOPOY®YOV Y10 ENATTOUOTIKG TpoidvTa), pe TV omoio TanTi{otov 1 évvola Tov Tpoundevth te ekeivi Tov
«mopoy@yovy, 7 mop. 1 (vygio Kot ac@AAE TOV KOTOVOAOT®V), 8 map. 1 (ev6HVN oV TaPEXOVTOG VITINPEGIES),
7oV ovTiKablotd TV évvolo Tov mpounbevtr pe ekElv TOL «TOapPEYOVTOC vanpecieg», 9 map. 1 ooy, B’
(dwaeron), 9a otory. B’ (abBéuiteg TpakTikéc), Onmg ioyvav Tpty to v. 4512/2018.

45 310 GpOpo 1 map. 2 e5apro () kot (8) e Odnyiog 1999/44/EK, 6.7, opileton 6Tl «wewintic sivar 0 gvoixs 1
VOUIKO TPOGMTO TO 07010, 010 TAAICLI0 GOUPCOoEWS, TWAEL KaTavolwTtikd oyalda ot0 TAAIGIO THS EUTOPIKHG,
ETYEIPNUOTIKNG 1] ETAYYEAUATIKIG TOD IPAOTHPLOTHTOG, EVAD TOPAYWYOS EIVOL O KATOTKEVAOTTHS EVOS KATOVALWTIKOD
ayobfod, o gloaywyéag Tov Katavalwtikod ayobov oto édapos s Kowortntag, i kdbe mpoowmo mov mapovoraletal
WG TOPOYWYOS GETOVTOS el TOV KATAVAAWTIKOD 0yofod T0 OVOuE TOV, TO GHUA TOV 1] GAAO J10KPITIKO THUEION.

48 Toupova, pe o 4pdpo 1 a.tov N. 2251/1994, dnwg 1oydeL, wg TwAntig vositon «xdle pvoixd 1 vouiks mpdowmo
70 0TOL0 TWAET KOTAVOAWTIKG ayofd. pe oOUSocH TOV CUVATTEL KOTA THY GOKNON THG EUTOPIKNS, EXLYEIPNUATIKIG 1
ETOYYEMIOTIKIG TOD OPOGTHPIOTHTOCH, EVA (G TOPAYMYOS VOEITOL €O KATATKEDAOTHS EVOG KATOVOAWTIKOD 0yafo,
0 E100YWYEAS TOV KOTOVAAWTIKOD ayadod oe kparog uélos e Evpowmaixns Evwons (EE), ka1 kdbe npéowmo wov
TapPovOIGLETAL G TOPOYDYOS OETOVTAS ETTL AVTOD TO OVOUA TOD, TO GHIUO TOV 1 GAAO OLOKPITIKO THUEION.
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IV.43.4  Nouikés kol eumopikés eyyoncels

210 mAaiocwo g o¢ ave 'ExbBeong A&ordoynong, o OOXA cvvéotnoe v TPOMONOINGTN TMOV
dta&ewv Tov N. 2251/1994 mov ava@EpovTaL OTIG VOLIKEG KO EUTOPIKEG EYYUNCELS, LLE GKOTO TNV
ATOGOPTVIOT] TOV SIKAIOUATOV KOl TWV VITOYPEDCEDV TOV ATOPPEOVY OO TIG EV AOY® EYYVNOELG
KoL TNV KOTAPYNON TOV EMIPOGHET®V LTOYPEDCEDMV TOL TPOPAETOVIOV YO TIG MUEOATES
EMYEPNOCELG. ZTOYOG TNG AVOTEP® TPOTOTOINONG NTOV VoL eVIGYLOEL 1 SLOPAVELL TOV VOLLKOD
TAOLG10V KOt TO a{oONU EUTIGTOCVVIG TOV KATAVUAMTMOV OTIC OIUOTKTUUKES 0lYOPEC.

Emonuaiveror 6t 1 Odnyio 1999/44/EK mepieiye puBuiceic mov amockomrobcay oty onuiovpyio
€VOGC KOVOU EVPMOTUTKOV TAULGIOV Y10 TIG EYYVIGELS, Ol OTO1ES ElY 0V EVOOUATOOEL 5TV EAANVIKN
vopobesia, vtd popen TpomomocemV o€ mpoimdpyovia dpbpa Tov Actikov Kmdika, yio tnv
KOALYT TOV SIKOI®UATOV TNG VOUKNAE £YYONong, Kabdg kal oto v. 2251/1994, yuo tnv KadAvyn Tov

SIKAOUATOV TNG EUTOPIKNG EYYOTONG.

Ta avotépo elyav @G AMTOTEAECUO TOV KATOKEPUATIGUO TOV SAUTASEMV GYETIKA LE TIG EYYVNCELS,
petald tov v. 2251/1994 ko tov Actikod Kddwa. To yeyovog avtd, coppava pe tov OOZA,
INUIOVPYOVGE AVAGPAAELN SIKAIOV OGOV OPOPE T SIKALDOTO KO TIG VTOYPEMCELS KATOVIADTMOV
Kot TPOUN0uT®V TPOKAADVTOS PLOGTIKO KOGTOG Kot KOGTOG GUUUOPPMONG Y10 TOVG TAPOYOVG
NAEKTPOVIKOV gumopiov. MaMata, To YeYovog OTL I VOUIKY €yy0MoN 1o(vEL aveEdpTnTa amd TUYOV
EUTOPIKEG EYYVNGEIS OV TOPEYEL O TOANTNG dev BempnOnke OTL EMKOIWV®VEITAL GTO KOWO HE

cagrveo’

. EmmAéov, 0 OOZA ocuvéotnoe TNV ENOVEEETAON TOV GYETIKAOV SLOTAEEWY TOV AGTIKOV
Kodwoa, m®ote vo Aapfdavovtor vrdyn to €01KE YOPUKTNPIOTIKA TOV GUVOALOYDV HETAED

KOTOVOA®TOV Kot LETAED EMLYELPNCEWMV.

Yxetikd, pe o v. 4512/2018 tpomomombnke 1o dpBpo 5 tov v. 2251/1994, 10 onoio pépet Tov TitAo
«EvBovn xotd v TOANoN KOTavoOAOTIKGOV ayadmv (vopun eyyomon)» Kot mepthapupdver pnmm
mapomouny| otig dotaéelg Tov Aotikov Kadwka (AK), Ztn oyetikn ddrtaén tov dpbpov 534 AK
KOOIEPAOVETOL 1| VTOYPEMON TOV TOANTH VO TOPUIMGEL TO TPAYUO HE TIS GUVOUOAOYNUEVEG

110TTEG KO YOG Tporypatikd shortdporotse,

Emmpocbeta, g «epmopikn gyydnony» opiotnke «kdbe avaAnyn vroxpémons amd ToV TOANTA 1
TOV TOPAy®YO (Eyyunty)) TPOG TOV KATOVAAMTY TAEOV TNG VOULUNG EYYUNONG, Y0l ETIGTPOPT] TOL
KOTaANOEVTOG T LOTOG 1) Y10 AVTIKATAGTOGT), ETIGKELT] 1] GUVINPTON LE OTOL0NTOTE TPOTO TMV
ayofdv av autd dgv IKOVOTOOUV TIG TPOSLYPAPES 1] OTOLUONTOTE GAAN OO{TNOT), Ol OTOiES
avoQEPOVTAL GTN SNAMON TNG €YYONONG 1 OTN OXETIKN Opron kot givol Stobéotpeg Katd
OTLYUN M TPV amod T cHvoyt G svpfaone». Avtictoyn elvar kot 1 dSatdTwon g Ndtagng, 1e

v onoio. puOUileTon 1 epmopik eyydmon .

7 Toppmva pe Ty v opldudv 47 onueioon g Exbeong A&oldynong Zvvinkdv Aviaymvicpod tov OOZA,
N opdda Tov OOZA evnuepdONKE Y100 AVTH TNV AVOGPAAELD TOV EMKPOTEL GTNV AYOPd amd EVOOELS TPOGTAGIOG
TOV KOTAVOADTOV, VD, ToV Mdaptio Tov 2013, n T'evikn I'poppateio [Tpootaciog Katavaiotn dieényaye Epgvuva
«obpwoney oe 13 NAEKTPOVIKA KOTOGTAKOTA TOANGTS 0VOEKTIKGOV TPOTOVTOV Kol damicTtmwoe 0Tt To 55% dgv
£Kovay pnTi avoQopd 6T VOLLIKY €YyON0T, EVD OTIG TEPITTAOCELS OTOV YIVOTOV PNTH AVOQOPA, dEV VIPYE 1| OV
NTOV GOENG 1 CLGYETION LE TNV EUTOPIKT EYYUTON.

48 BA. 4pOpo 534 AK 6nwg avTikotacstddnke pe mv mapdypogo 1 tov dpdpov 1 v. 3043/2002 «IIpocapuoyn pe
v Odnyia 1999/44/EK 1ov Evponaikov Kowofoviiov kot tov Zvpfoviiov g 251n¢ Maiov 1999 oyetikd pe
OPICUEVEG TTTUYEG TNG TOANGCTG KOL TOV EYYUNOEMV KATAVOAOTIK®OV ayobdvy, (PEK A" 192/21.8.2002), kat ioyvet.
Emonpaivetar 6t o1 oyetikég dwtaelg tov AK egpappoloviar oe kabe ovpPacn mdAnong, NToL 1060 GE
SUVOALOYEG LETAED EMYEPNOEDV KO LETOED KATAVAADMTOV EPOGOV EPAPHOCTEO Elval TO EAANVIKG dikato.

449 BL. 4pOpo 103 map. 3 v. 4512/2018 pe to omoio mpoctédnice Gpdpo Sa oto v. 2251/1994 6.m.
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Xev00étnon Tov ovotdoemy Tov OOXA GYETIKA LE TNV TOANOT LETOYEIPIOUEVOV 0yodmV, dideTon
N SVVaTOTNTA OTAL GUUBUAAOLEVE LEPT VO GULPOVAGOLV UIKPOTEPT XPoViKT| Tepiodo?™® yio v
Tapoypoen TG evOHVNG TOL TOANTY, omd VT Tov TpoPAénetal oty dSidtaén Tov dpbpov 554

AK xat, Tavtmg, oyt kpdtepn Tov £vog (1) €toug.
IV.4.35  Hiextpovika Papuaxeio

To NAEKTPOVIKO EUTOPLO QOPUAK®OV QOIVETOL VO EVIACCETAL GTOV KAGDO TNG GTOKOAOVUEVIG
NAEKTPOVIKNG VYEIOG OV UE TN CEPA TNG EVIACCETOL GTIV ETOVOLALOUEVT Kol «VED, OTKOVOULTIOD
(new economy)*?. opewva pe to TI.A. 131/2003%2 | kopio S16Taén Tov «dev umopet vo. punvevOei
KOTo. TpOTo wov Olyel TO EMTEOO TPOOTATIAS THS ONUOTLAS VYELOGS, OTWS Ocomi(eTOl T8 KOIVOTIKES
Tpoceis kou onig eOvikég vouobeoiec mov exdoOnkav Kot epopuoyn TovS 0TO UETPO TOL OEV
wepLopiletor Etot N eAevOepio TOPOYNG DITNPETIADV THE KOIVWVIOGS THE TANPOPOPLOGCH.

a) Kowvog L0yotomog avayvapions Tmv §AEKTPOVIKOV KATACTHUATOV QOPUAKEIDY

Ot puOpicelg oyeTkd pe TNV TPOGPOPE POPUAK®V TPOG TOANGCT) GTO KOO HEGH S1adIKTHOL iva,
g el T0 TAEIGTOV, EVOGIOKNG TPOEAEVGTG.

Me v Odnyion 2001/83/EK*3, kafiepdOnke 0 Kotvdc A0YOTLTOG TOL TPEMEL Vo, EPQOVILETAL OF
KAOe ceAld TOV 16TOTOTOL TTOL GyeTileTaL P TNV H1A0EGT PAPUAK®V TPOG TMOANGT €€ ATOCTAGEMG
670 KOwo Kot givar avayvopiciog oe OAn v Evponaikt Evoon. Xkondg g ev Aoym pvduong
elvar va kataotiosl duvatd tov evtomiopd tov Kpdtovg Mélovg 6mov glvar £yKateoTnEVO TO
TPOCOTO TOV TPOGPEPEL GTO KOO T PAPLLOKO TPOG TMOANGT €€ OMOGTAGEWC.

Y10 mAaicto avtd, ta Kpdtn péin npénet va dtacarilovy ot to pappoka dtotifevton mpog TdANo
€€ amOGTACEMG GTO KOO HEGH TMOV LANPECIAOV TNG KOWWOVIOG TNG TANPOQOPIG OO EYKEKPLLEVA,
TPOCOTA KOL VIO OPIGUEVEG TPODTODEGELS, A.). LLE TNV TLGTOTOINGT TOVG LE TN XOPNYNON KOOV
AOYOTUTOL TawTOTOINoNG KAOMG Kot TNV TPOPAEYN Yoo TNV EMPOAT KUPOCEMY, PUE GKOTO TNV
ATOTPOTN NG TAPAVOUNG TOANONG TéETowwV TPoidoviwv. Ta Kpdtn MéAn dwabétovv tn dokpriikn
gLYEPELRL VOL ETBGALOVY OPOVG Yo TN Aok S160eom otV Emtkpdretd Tovg gapuikev 6to Koo
€€ amooTioems HECH OLOOIKTVOV €vTOG TV opimv mov Bétel 1 ZAEE, epdcov ot oyetikol dpot
SKatoA0YoOVTOL Y10 AOYOLG TPOGTAGING TNG OMNUOGLOS LYElng Kot dev vrrepPaivouy To avaykaio yo
™V eniTeLéN ToL TPOPUAAOLEVOL GKOTOD HETPO*?,

YAETIKA, ONUEWDVETOL OTL M EXOANOEVLOT TNG YVNGLOTNTOG TOV KOOV AOYOTUTOL YIVETOL HECH
VIEPGUVOIEGLOV OV GLVIEEL TOV AOYOTUTO LE TNV KOTOYMPIOY TOL TPOGMTOV TOL &ivat

450 BAL. 10 GpBpo 5 map. 2 Tov v. 2251/1994 o€ gubuypappuot pe v Odnyia 1999/44/EK 6.1

41 BA. oyet. Tlifa E., To nhextpovikd eumdpto gapuakony, 2007.

452 BL. 4pOpo 20 map. 3 tov ILA. 131/2003 6.7..

453 BA. Odnyia 2001/83/EK tov Evpwnaikod Kowopoviiov kat tov ZvpPoviiov, g 6mg Nogpppiov 2001 mepi
KOWOTIKOD KMOIKOG Yo T0. @hppoka mov poopiloviar yio avOpomivn ypion (Emionun Eenuepida L311 g
28.11.2001), énerta and v Odnyia 2011/62/EE tov Evponaikov Kowopoviiov kot tov Zupfoviiov, tng 8ng
Tovviov 2011 y v tpomomoinon ¢ Odnyiog 2001/83/EK mepi KOwOTIKOD KMOIKOG Yol TO QAPUOKO TOV
mpoopilovtat yio avBpdmivr xp1ion, GGV apopd TNV TPOAYN TG EL0OO0V WEVIETLYPUP®V QUPULAK®V GTI VOULUN
atvcida gpodiacpod (Emionun Eenuepida L174 g 01.07.2011). To keipevo g S0T0ENG TOV GYETIKMG
epappolopevov GpBpov 85 mepurt. ¥ mapapével id10 KoL PETA TG MO TPOGPATES Tpomonomoels g Odnyiag
2001/83/EK.

454 Tevird, Y10 to {ATNHO TNG TOANGCNG PAPUAK®OV KO ILTPOTEXVOAOYIKDOV TPOidvIaV Lécwm dtaductvov, PA. AEE,
amdéeaon g 11" Aekeufpiov 2003, Deutscher Apothekerverband, C-322/01, ECL:EU:C:2003:664, andpaon
™ 20¢ Agkepppiov 2010, Ker-Optica, C-108/09, ECL:EU:C:2010:725, anépacn g 19" Oxtwppiov 2016,
Deutsche Parkinson Vereiningung, C-148/15, ECL:EU:C:2016:776.
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€EO0VGLOBOTNUEVO 1] SIKOMOVTOL VO, TPOUNBEDEL PAPUAKO TPOG TMOANGT €5 OTOCTAGEMG GTO KOWO
OTOV KOTAAOYO, 0 000G AVOPTATOL 6TV 16ToGEMSa oV KatapTilel kabe Kpdtog Méhoc™®.,

Axorovboc, exdo0nke o Extedeotikog Kavoviopudg (EE) 699/2014%° oyeticd pe ti¢ Texvikég kou
NAEKTPOVIKEG OMOLTHGELS KO OTTOLTNGES KPLITOYPAPNONG Yol TNV EXAANOVON TNG YVNOLOTITOG
TOL KOVOU AOYOTOTTOV.

P) Evapln Acitovpyios NAEKTPOVIKOY KATACTHUATOV QOPUIKEIQV ATOKAEIGTIKD 00 VOUIUWOS
AEITOVPYOVYVTA PapuaKEia

Apuodio apyn yo. TNV TIOTOTOINGT TNG VOUIUNG AELTOLPYIOG TOV NAEKTPOVIKOV KATOGTNUATOV
pappoxeiov oty EALGSa, opiletat o ITavelAnviog Pappokentikds ZuALoyog (spefng kot ITDX)*7,
Emonpuaivetor 611 o ITIOX dev drabétel draxprtikn svyépeta va dexOel 1 vo amoppiyel Tnv aitnon
TOV OIKOIOVEVMV 1] 0TTO10L GUVOIEVETOL OTO OAN TOL OTALTOVLEVO GTOLYELDL.

Yuvoeng o TTPX opeilel va tpel 16T0GEAISA, 1 OTOlCL VO CLUVOEETOL NAEKTPOVIKA WE GYETIKN
epappoy” tov EOvikod Opyavicpov Popudkov, Ty appodia e0vikn Apyn yio To QApLOKI, KoL TOV
Evponaixkd Opyoviopod Qopudxmy, yio Ty EVIUEPOCT] TV EVOLLPEPOUEVMV KoL TNV VITOBOAN TmV
QLTNOEMV TIGTOMOIMoNG. XNV &v MOy Iotocelida, Bo dnpoctionoteital, nione, KOTAAOYOG TOV

TIGTOTOMUEVOV NAEKTPOVIKGOV @apuaksiny.*®

To (Ao TS amelevEPMONC TG 0YOPAS TOV PUCTKMOY KATAGTHUATOV — apuaksiov?® ue tov
EMOVOKOOOPIGLO TOV VOUIKOO TAIGIOV 0OE1000TNONG Yl TNV {dpLGT KoL AELTOVPYIO TOVG EKPEVYEL
g mapovoags. Eviovtolg, oyoMaletal cuVomTIKA KATOTEP® N GYETIKY cvotac Tov OOXA 1 omoia
aPopd oTNV €EETOGT) TOL AVAOTEP® GYETIKOD pLOUIGTIKOD TAGIOL

Ewwotepa, ocdppova pe 1o v. 4316/2014, n Aettovpyio. TOV MAEKTPOVIKOV KOTAGTNUATOV
QOPUOKEIDV GTO O1UOTKTLO EMTPEMETOL LOVO GE PAPLLAKOTOLOVG LE AdEL 10pLOTG Kot Asttovpyiog
eoppakeiov kot Tepriapfavel TpdPAEYN TPOGTIHOL GE TEPIMTOOT TOV KATO0C TAPUVOUMS TOAET
S1é TOV S1aSKTHOL PAPLLAKE 1 PAPULAKEVTIKE TPOTOVTO OVTITOLOVUEVOS EPYO PAPLAKOTOLOD.

Hepoutépo, omd Vv pe opd. AYT3wT.I1.32221/2013 KYA*® oavagépoviar ta  eénc:
«AmoyopeveTtor M TOANON €€ AMOGTACEMG GTO KOWO (QUPUAK®V TOL YOPNYOUVTIOL HE LOTPIKN
ouvTay M TOL AMOLNUUOVOVTOL OO TOVG POPELS KOWVMOVIKNG ac@aiiong. [ ta Aowd @dppoka
EMTPEMETOL 1] TOANCY €5 OMOCTAGEMG GTO KOWO HECH TOV VANPECUDY TNG KOWMOVIOG TNg
TAnpopopiag, pHovo amd vopipwe Aettovpyobdvia eapuoxeioy. Emmpdcbeta,, pe t pe apid.

455 BA. 4pBpo 85y g Odnyiag 2001/83/EK, 6.7.

46 Brcredeotikoc Kavoviopog (EE) 699/2014 g Emrponnc, Tng 24ng Iovviov 2014 oyeticd pe Tov 6Yed1acud Tov
KOOV AOYOTVTOV Y10l TNV TOVTOTOINGT T®V TPOSHOTMV TOV TPOSPEPOVY PAPLLOKA TPOG TOANON €5 OMOGTACEMG
0TO KOWO KOl GYETIKG HE TIG TEYVIKEG, MAEKTPOVIKES KOl KPLTTOYPUPIKEG OTOLTAGELS Yo, TV Enoinfevon g
yvno1dmtag tov (Enionun Epnuepida L184 g 25.06.2014), dnwg ioydet.

457 B, apBpo 4 N. 4316/2014 «Idpvon mopotnpnmpiov dvotog, Pertioon meptyevvntikic epovtidag, puOuicelc
OepdTov apuodidmrag Ymovpyeiov Yyeiog ko dAreg datdEegy, (PEK A' 270/24.12.2014) kon ™ pe apif.
I'5(B)/T.I1. owc. 20293/2016 Kown Yrovpywn Andépacn (PEK B” 787/23.03.2016).

458 BA. 4pOpo 3 g pe ap1d. I'5(B)/T.I1.o1k.20293/2016 Kownc Ymovpyikiic AToOpacng O.m..

49 T v a&lohdymon g oxetikic vopobesiog amd tov OOZA, BA. 'Exfeon Afoldynong ZuvvOnkaov
Avtayoviopov too OOZA: EAlGda (OOZA, 2014).

40 BL. &pBpo 116 g pe apd. AYI3a/T.11.32221/2013 Kowrg Ymovpywkng Amdgacng (PEK B’
1049/29.04.2013) - “Evappovion g eAAvikng vopobeoiog Tpog v avtiotoyn vopobesio g E.E. otov topéa
™G TOPAY®YNS KOt TG KUKAOQOPIaG QapudK®Vv Tov TpoopilovTal yio avOpdmvn xpron, 6 GUUUOPPMOT| LE TNV
v’ apBp. 2001/83/EK Odnyia «mepi KowvoTikod KddKa Yo To @appoke tov tpoopilovtal yio avOpdmvn xpriomn»
(L 311/28.11.2001), 6mog 1oyvet kot Onmg tpomonotdnke pe tnv Odnyia 2011/62/EE, 660v agopd Ty Tpdinym
™G €16060V YeLdeniypapmwv Qapuakmy ot vouun aivcide epodiacpon” (L 174/1.7.2011).
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I'5(B)/T .I1.01k.20293/2016 KYA*?!, o1 dwatdéec g omoiog epapuoloviol avordyms oe KaOe
TOAMON PAPUAK®V £f ATOCTACEMG 6T0 KOwd*%, mpofAémeton 6Tt Sikaiopo évapéng Asttovpyiog
NAEKTPOVIKOV KOTAGTNUATOG QOPUOKEIOV £YOVV OMOKAEIOTIKA OAG TG, VORIPMS AELTOVPYOVVTA
otV eAdinviki] Emkpdrela, gappokeio, ylo vo ToAoUV CUYKEKPIUEVE QOUPUAKEVTIKG TPOIOVTA
AOVIKOC o010 koo, obpupova pe To  opilouevo oto dpbBpo 117 e va’  opif.
AYT30/T.11.32221/2013 KYA, émetto amd Tn X0pNyno”n Tov Kooy A0YOTVTOV.

Amo ta ovotépm mpokbmTel 6Tt 0 'EAANvVoC vopoBétng cuvvédece Appnkto T AglTovpyia
KOTOOTNUOTOC NAEKTPOVIKOD QUPUOKEIOL UE TNV Tpoimdbeot dmapéne vopung aoswog idpuvong
KO AE1Tovpyiag guoikov gappokeiov. Emonuaivetot 611, ot S10tdEelg oxeTikd [e TN XopnyNnon
aoeg  dpvong Kor  Aetovpyiog  Qopuokeiov  Ppiokovtol SIACTOPTEG  OTNV  EAANVIKN
VOLOBEGi(A63:464,465

[Iépav Tov avetépn, copueonve pe to T1LA. 64/2018%°

, YOPNYOVVTOL AJEIEG 1OPLONG POPLAKEIDY
KOl GE QUGIKA TPOCOMO-UT QOPLOKOTOovS e, vITd Tov 6po va opileton o kGBe QoppaKeio
Qoppakomolds mov dwbétel Gdeln aokNoe®G emayyEApoTog Kot Bo givor vrevbuvog Y

%8 o omoloc dev umopei va SnAdverar o¢ veHBVVOC Yo TEPIGGOTEPQL

Agttovpyio TOV EOPUAKEIOD
amo éva (1) eappakeia, aveEdptnta and to £6v T0 PappoKeio avTod eivol T KATAGTNHA TNG £pOg
N TO VIOKOTAGTNUA TNG 100G 1 SLPOPETIKNG ATOMKNG emyeipnong 1 etarpiog, eved Kabe doeln

idpvong avtiotoyel og éva (1) KOTAGTNO 1] VTOKATAGTN LA QAPUOKEIOV.

y) Zooracy yia Ty tpomonoinen tis pe apif. I'S(P)/T.11.01k.20293/2016 Kowvijs Yrovpyikijs
Andpaocng

e oyéon He To avotépm, 0 OOXA GLVESTNGE TNV TPOTOTOINGCT TNG TaPAYPAPoL 4 TG v’ apib.
I'5(B)/T.11.0w.20293/2016 KYA, pe oxomd vo d1euKkpvicTohV 10 TPOCOTO TOV SKALOVVTOL VO
VTOPAAALOVY OUTNGELS YOt TNV TIGTOMOINGT TMOV MNAEKTPOVIKOV KATOCTNUATOV QUPUOKEI®V,
SOUEMVO, PE TO. OG0 0pilovTol OUECMG KATMTEP®. ZVYKEKPIUEVA, GTNV TTaPAyPapo 4 Tov HOVOL

. 4pOpo 2 g pe optd. I1. ow. owvng Yrovpytkfg ATopacng 6.m.
461 B é4pOpo 2 g e apld. T5(B)/T.IT 20293/2016 Kownfg Yrovpyikic Atdégacng 6

462 B). 4pOpo 5 g pe aptd. [5(B)/T.II. otk. 20293/2016 Kowng Ynovpyiknig Andpacng 6.7

463 B\, emiong Tic datdEeic Tov pdpov 36 tov v. 3918/2011 (PEK A’ 31/2.3.2011), 6mwg 1o 0et, kabdS Kot Tov
apBpov 30 tov v. 4272/2014 «llpocapuoyn aro eOviko dikaio g Exteleotikng Oonyiag 2012/25/EE ¢ Emitponng
™m¢ Ing OxrwPpiov 2012 yio tn Oéomion O1001KOCIOV EVIUEPWONG OYETIKA UE TRV AVTOALAYH, UETALD TWV KpOTWV-
ueAov, avlpaomivov opyivav mov mpoopilovior yia ustoudoyevon - Poluiceic yio v Woywe Yyeio xor v
lozpixag YrofonBovuevy Avamopoywyn koi Mowég drataceicr, (PEK A 145/11.7.2014).

464 N. 5607/1932 «Ilepi k®SIKOTOMOEDS KOl CUUTANPAOCEDS TNG QOPUAKEVLTIKNG Vopobesiacy, (PEK A’
300/05.09.1932).

465 PEK A" 124/11.07.2018.

466 B).. O\ ZTE 201/2020 pe tnv onoia amoppiednke 1 aitnon tov Mavelinviov @appoievticod Zuaildyov (ITOT),
v v akvpwon tov I1.A. 64/2018.

47 Mg 10 I1.A. 64/2018 (4pOpo 1) kabopilovar ot 6pot, ot TpoimoEcELS, ol mEPLOPIGHOL Kot 1 Stodikacio GYETIKd
pe T xopnynon Gdelag idpvong QupuHaKeion 6e PLUGIKA TPOCMOTO, NTOL GE POPLOKOTOIOVG Kol GE 1OIMTEG-|N
QOPLOKOTOI0VG Kot GE GVVETAUPLEHOVG-UEAN OZDE, kafdc Kot oyeTikd Le T Agttovpyio TV QapUokeimV gite oG
OTOUIKAOV EMYEIPNOEOV EITE OC EUTOPIKAOV ETAPEIDV OTOWLGONTOTE HOPPNG, TANV TNG GVOVOUOL ETOIPEINGC.
TTepartépw, ooppwva pe To apbpo 2 map. 5 Tov idov I1.A.: «1a popuaxeia, yio o omoia didetor aogia i0pvong o€
1010TH 1N POPUOKOTOI0, To. Asitovpyel vroypewtike. Etaupeio Iepiopiouévng EvBovng, mov mpérel va Exel ovatabel
TPLV TH YOPHYNON THG GOEIOG AEITOLPYIaS TOV @apuokeiov. Xtny etaupikly oovleon e mopomavew Etaipeiog
Hepropiouévne Evbovig, uetéyel vmoypewmtikd ¢ €10ipog kol Ue mOGOGTO GUUUETOXNS TovAdyiotov 33 % oto
Kepaloio, To KEpON Ko TIG (NUIES THG ETOIPELAG, KOL O POPUOKOTOLOS, 0 0moIiog Exel onlwbel vmevbovog yia v
Aertovpyio tov papuaxeiovy. (Iapeppepic NTav Kot 1 SWTHTOON TG avtioToyng dtdTaéng e v’ apBpuoy
I'5(B)/TT.ow.36277/20.5.2016 KYA «otnv etaipixn advOeon tns omoiog UeTE el DTOYPEDTIKG (G ETAIPOS KO UE
T0000T0 GOUUETOYHS ToVAGYIoToV 20% 0TO KEPOAQIO, KOi O PaPUAKOTOLOS OV Exel onAwBel vrevBovogs yio
AE1T0VPYIo TOD POPUAKELOD).

468 B\ oyetikd v mop. 2 tov dpdpov 2 tov IT.A. 64/2018.
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apBpov g v’ apBuov I'S(B)/T.IL owk. 20293/2016 KY A, avaeépetar 0t1 «mporeyévon o IIDPX
VO, YOPNYNOEL TO KOIVO A0YOTOTO, 01 EVOLOPEPOUEVOL PapuaKoTolol Qo Tpémel va vwofallovy aithon
mov Qo wepigyet... Kabe uetafoln twv moparava oroiyeiowv Qo vmofdlietor amo tov vaedfovo
PoPUOKOTO10 0TOV TTDLY.

Kotd tov OOZZA, m Jdwrdmwon g owtaéng g mopaypdpov 4 g v apif.
I'5(B)/T.11.01.20293/2016 KYA yoapoaktnpiletor and EAAEWYT GOQNVEWG, EVOL OE «KaVOIKTH O€
EPUNVEIES) KO, MG EK TOVTOV, KODVHTIKA TEPLOPLILEL TV TPOTLOCH GTIS TOVOLLOYES UEC® OLAOIKTDOD,
OTG EMTPETETOL OTO THY 10DV, VouoBeaioy. Kot 10010, S10TL TO «KEIUEVO EMITPETEL PTG UOVO
OTOVGS [010DG TOVS POPUAKOTOLOVGS, KOL O)L OTO POPUOKELD. (WG ETLYEIPNTELS, VO, DTOPAALOVY adTnon Yio,
™myv Ajyn 100 Kool A0yoTOmOv», GE OVIIOWOTOA UE GAAEC S0TAEEIS NG POPUOKEVTIKNG
vopoBesiog yio ta pun NAEKTPOVIKA QOpLLOKELD.

['a tov Adyo avtd, 0 OOZA cuvésTnoE TNV TPOTOTOINGT TNG €V AOY® SLATAENG, TPOKEEVOD VO
AVAYPAPETOL PNTOA OTL, MEPAV TOV QUPUAKOTOIDV, Kol ol vrevOuvol Yyl TN Agrtovpyio TV
SLSIKTLOK®OV POPUOKEIDMV GLYKATAAEYOVTOL GTO TPOGMTO TOV VOULLOTOIOVVTOL VO VTTOBAALOVY
TIG OITNOELS YO TNV TIGTOMOINGN TOV NAEKTPOVIKOV KOTAGTNUATOV (OPUOKEI®V. Z1UEIDVETOL
GYETIKA OTL OL OUTNGELG Y10 TNV YOPNYNOT| TOV KOOV AOYOTVUTTOV LITOBAAAOVTOL NAEKTPOVIKA.

Xoppova, dg, pe Vv emipoyn owdtadn g mapaypdeov 4 tov poévov Gpbpov ¢ v’ aplOudV
I'5(B)/T.I1.01k.20293/2016 KYA, mpoxeipévov o TIOX va xopnynoeL Ty TGTOTOINGT TOV KOWVOD
AOYOTUTIOV, Ol EVOLPEPOLEVOL (POPUAKOTOOL Bo TPEmMEL vo. dNADGVOLV KOl TO. GTOUKElDL TTOL
e€atopkeovV 10 VOUIL®S AELTOVPYOVV PLGIKO TOVG POPLOKELD, NTOL TO Ovopa (1] TNV emmvupia),
OV aplipd QOPOAOYIKOD HNTPMOL Kol TNV £0p0 TOL VOUII®MG AEITOVPYOLVTOS PLGIKOD TOVG
eoppakeiov and v omoia Oo wapéyovtar Ta vV AOY® @ApLaKaL.

2UVoQ®MG, CNUEIDVETOL 1 UEYAAN TPOKTIKY] ONUOGIO Yoo TNV ovATTuén ™G ayopds TtV
NAEKTPOVIKAOV QOPUOKEI®V TNG TNPNONG GYETIKNG 16T0ceMOag amd tov TIDXE, dnwg extédnke
AVOTEP®, TPOKEWEVOL, V1oL TNV VIOBOAN TV oTnoe®V moTonoinons. Emmpocheta, avapépetat
ot emi Tov TapovTog, oty EAAGSH To NAEKTPOVIKE KATOGTNUOTO QOPUOKEIOL EMTPENETAL VAL
TOAOVV 10N Qoppokeiov, TPoidvTa STpoPns PPEPovS, 10N TPOSHOTIKNG VYIEWVNG, KOAADVTIKA 1)
cvpminpopato dttpoeng (FE.ALDA.) amokietopévng g dvvatotnTos d1d0eons e&’ amooTacemC,
GTO KOWO, PUPUAK®V (GLVTOYOYPAPOVUEVE KO [T POPLLOKCL).

140



387.

388.

389.

MH EMITIXTEYTIKH EKAOZH

\% E®APMOTI'H TOY AIKAIOY ANTAT'QNIXMOY XTO YH®IAKO
IHEPIBAAAON

Ol TPOKTIKEG TOV MAEKTPOVIKOD EUTOPIOV OVTITPOCOTEVOLV HEYOAO UEPOG TNG ELVPOTAIKNG
vopoloyiog tov dtkaiov avtaywvicpov. IToAAEG amd avTég vIPYOV, O, OO TO TPDTA YPOVIL TNG
idpvong g EE, omw¢ o1 edagikol mepropiopol. AAAEG €lvol veopavelg, OTMG Ol PHTPES UM
KOTOKEPLOTIOUOD, EVD VTAPYOVV KOl KATOlES GAAEG, OM®G 1 OAYOPIOUIKY TIHOAOYN O™ KOl M
QVTOTPOTIUNGT, TOV EIVOL TO GVYYPOVA IGOIVVALLN TPUKTIKOV TOV EMIGNG TPOVTNPYOV UE TN Uia 1
™V GAAN Hopen, aAAE 1 GOYYPOVN TEXVOAOYIKT OIOUECOAGPNON GNILEPD EVOEXOUEVMS OEDVEL TOVG
TPOPANUATIOHOVG V1o {NTAHOTE aVTAY®VIGHOV (0AAG Kot av&aver Ta opéAn). Kabmg to dikato tov
AVTOY®VICUOV EEEAICGETAL GTASIAKA, 1) TPONYOVLEVT] VOLOAOYIN TAPAUEVEL 1] EYKVPT TNYT Y10 TNV
OVTILETOTION OKOUN Kol VEOV Kol OVOOUOUEV®OV TPOKTIK®V, kot t6co 1 E.Em. 6c0 xou to
Awaotipro ¢ Evponaikine Evoong (epeéng kot «AEE» 1 «to Aikaotiplo») £xovv @povticet va
NV TPOGapUOLOLY GTT) VEN TPOYLATIKOTNTO TNE TPOKTIKAG TOV AEKTPOVIKOD EUTOPION. XE YEVIKES
YPOUUES, 1| EVOCLOKT VOLOAOYIOL TAPAUEVEL QVGTNPN LE GOLUVNTIKO OVTIOVTOYMVIGTIKES TPOKTIKES,
aKOUT KO EVOYEL TOV UETAPAALOUEVOV GTOLEI®MV T®V OIKOVOUIKAOV KOl THG TEXVOAOYING, oV Kot
opwopévol topeic apyifovv va aArdlovv (). EKTTMCEIS) Kol OPICUEVOL TOUELS TOPAUEVOLV
appippomot (.. anayopevGEIS 6 1GTOTOTOVG GVYKPLoNg TinaVv). H mapodoa Evotnta cuvoyilet
Kot 6VVOETEL TO dikao Tov avTay®VIGHoD TG EE oyeTikd pe TIC To KOWVEG TPAKTIKEG GTOVG TOUEIS
TOV NAEKTPOVIKOD EUTOPIOV.

V.1 EAA®IKOI NEPIOPIZEMOI KAI KATANOMH THX AT'OPAX

Ot edaikoi mePLopIGHOT KO 1) KATOVOUN TNG oyopds Elvar pubpicelg faoel TV omoimv ot dpMVTEG
™G ayopds aSldvouy 1] GLUE®VOLV Vo TEPLOPILovY TOVG 1B10VE 1 TOVS ETAIPOVS TOVG OGOV APOPA
TO TOV UTOPOVV VO TOAOVVTOL TA TPOTOVTO KOl O VITNPEGIES TOVS O YE®YPAPIKY| dmoyr. TEtotot

469 on kGOsTa,*°

TEPLOPICUOL UTOPOVV VO AELTOLPYOVV Kot 0p1iovTIoL Kot va AapBavouy dtipopeg
HOPQEG, oL 0Toieg Kupoivoviol amd TANPELS amayopeVGELS £ OTOLONTOTE AAAN AEITOLPYIKA
1600VVOLa LETPOA, OTMG UNYOVICHOT SUTANG TYHOAOYNONG, HEGM TMV OTOIMV YPEDVETAL VYNAOTEPN
TNy ayofé mov mpoopilovron yuo e€aywyn, dpvnon mopddoons ayaddv mov mpoopilovrar yio
e€aymyn Kot apynon mapoyng YYLUNcE®V 1 GAL®Y LANPECIOV PETE TNV TOANGCY Yo ayafd wov

amoKTHONKOV HEG® TAPAAANA®Y EIGOYDYDV.

Ot paxTikég avtég kabiotavtorl Witepo GNUAVTIKEG 6TO TAOIGLO TOV NAEKTPOVIKOD eumopiov
otV eviaia ayopd, KoOdS ot SodIKTLOKEG 0yOpEG KaTapyodV T GUVOPA KOl Ol dleGLVOPLOKOT
TEPLOPICUOTL UTOPOVV VO AvopoOV auTA To OPEAT KOl VOL VTTOVOUEDOLY TNV EVIOAN AYOPE Kot TG
duvatodTnTEG oG evomomuévig ayopdc nhextpovikod epmopion.’”t Otav ovtoi ot Stacvvoprakoi
nepropopol emParriovior 610 AlodikTvo HECH TEYVIKOV HECMV, UTOPElL VO 1GOOLVOUOVV UE
YEQYPUPIKO OMOKAEOUO, 0 omoiog opiletar MG M TPOKTIKY Kotd TNV omoio ot £UTOPOL TOL
Aertovpyov oe éva Kpdtoc Méhog amoxieiovv 1 meplopilovv v mtpodcPacn oTic StudIKTLUOKES
SEMOPES TOVG, OMMG IGTOTOTOVG KOl EPAPHOYES, amd TEAATEG TPoePYOUEVOLS amd dAla Kpdn

ME£Mn ov eMOVUOVY VO, TPOYILATOTOIOVV SLUGVVOPIOKES GUVOAAAYEC. 2

49 Andpaon g Emrpomnng 85/74/EOK, Peroxygen Products, Yro0eon 1V/30.907,AEK 41/69, ACF Chemiefarma
NV xatd Emrtponrng, ECR 661.

470 AEK C-468-478/06, Sot Lelos kai Sia EE ka1 Aouroi katd GlaxoSmithKline AEVE, (2008) ECRI-7139.

41 B VIILL.

472 Bi. Kavovioud (EE) apt. 2018/302 yio. TV OVTILETMOTIOT TOV OSIKAIOAIYNTOV YE@YPUPIKOD GIOKAEIGLLOV,
nap. 1. BA. exiong VIIIL.1.2.5.
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Abdym ™G SuvaTOTNTAC TOLG VO LTTOVOULELOVY TV EVIALA ayopd, 01 Ed0PIKOT TEPLOPIGHOTL fpickovTan
TOPAOOGLOKA GE GLYKPOLGT] LLE TO EVMOG10KO dikalo Tov avtaywovicpov. H E.Ex. giye dnidoel non
a6 v [pd g ‘Exbeon yio v TloMtiki] Avtayoviopol OTL «ot GOUPOVIES KATOVOUNS THS
OYOPAS EIVOL 10I10ITEPO, TEPIOPIOTIKES TOV OVIOYWVIGUOD Kol OVTIOETES TPOS e TNV ETITEVEN UIOG
EVIOLOG OYOPAG.... To GUeECO AVTIKEIUEVO KO TO ATOTEAEGUO. THG EPOPLOYVIS TOVS EIVOL 1] eE0AE1WN THG
aviodraynic ayaddv uetalt Twv evoiapepousvmy Kpatov uslovy.** Avti n pociyyion woyvel 1ding
AVaQOPIKA LLE TIC OPLLOVTIEC CLUP®VIEG EQOPIKMVY TEPLOPICUMV, TIC omoieg 1 E.En. Bewpel 1dwaitepa
em{NEG Yo TNV eviaia ayopd, deB0UEVOL OTL «# eldletyn EVOS OVTOYWVIOTH G0 THY AYopa. —
TANPWGS 1] UEPIKWDG— OEV UTTOPEL VO. OIKAIOAOYELTAL AVTIKEIUEVIKG, YPLO. OITKOVOUIKODS 1 TEYVIKOUS A0YOVG
1 y1o. A6yovs ovupépovioc T katovalwtdvy . Katd cvvéneto, £xel emBaet peydha TpooTipia oe
L0l GEPE oNUavTIKOVY vToBécewy.*’

OVte OUMG 01 KADETEG CLHPMVIEG EYOVV SLAPVYEL TNV APVITIKT OVTILETOTION, OV KoL 1] EIKOVO E0(
glvol Mo KT AOY® TOL HEYOADTEPOL TEPIOMPIOV AVTIKEWEVIKTG dikatoAdynong. 'Hon amd v
andéeacn Grundig, pio and T npdTeg amopdoels ™¢ E.Ex., ov andilvtor edagikoi meplopiopoi
BeopnOnkov €€ OVTIKEWEVOL OVTIOVTOYMOVIGTIKOL TEPLOPIGUOL TOL OVIOYOVIGHOD KOl, G €K
T0VTOV, deV amaUTNONKE AELOAOYNON TOV TPAYHOTIKOV EMTTOGEDY TOVG 6TV aviaymviopd.*’® To
AEE éxpwve otnv andeacn Grundig ot «uio ovupmvie petald moapoywyod kai dtavouéa mov umopel
VO TELVEL TTPOG TNV OTOKATATTOOH TV EQVIKMDV KOTOUEPITUDY GTO EUTOPLO UETALD TWV KPOTWV UEADV
UTOpET Vou elval TéTO10. HoTE VO DITOVOUEDTEL TOVS TLo OgueldOeIS oToYovS TG KooTnTAcH. !
"Ext0TE, a0TH 1 auoTnpr mpocéyyion &xst viofe sl emavenuuévo.*’® T mapddstypa, oty
vobeon Glaxo Spain, to AEE onueimoe 011 «oe apketés mepimtioels 10 Akaotipio expive
OOUPWVIES TOD OTOCKOTOVTOY GTOV KOTOUEPIOUO TV EOVIKOV ayopwv cbupwve ue to efvikd,
abvopo. 1 ot OvaYEpaven THG 0AANA0OIEITOVONS TV EOVIKWOV 0yopaV, 10iwS €KEIVES TOD
OTOGKOTODGAY TNV TPOANWN 1 TOV TEPLOPLOIUO TWV TOPLIINADY ECAYDYDV, (G COUPWVIES TOV ELYAV

OKOTO TOV TEPLOPITUS TOV AVIAYMVIGHOD KaTd THY £vvola. Tov oikeiov Gplpov tne Zovlirne.»*™®

H owovopukn Biphoypapio avayvopilel Kamoleg dSuvnTikd OETIKES 1010TNTEG, Y10 TOVS E00PIKOVG
neplopiopone. 0 H edaqiky amokAeloTikOTNTO UTOPEL VoL TOPOKIVEL TOVG SIVOUEIG VoL EMEVEDOLY
TEPLOCOTEPO OTNV TPODONGCT, TO UAPKETIVYK Kol TNV VIOCTNPIEN TPV KO HETA TNV TOANCN
TPOTOVTOV KL LIINPESIHOV 0pov Yvmpilovv 0Tt elvan o mhavi| pa andsPfeon g ETEVOVOTNG TOVG.
Mropel eniong va fonfd Toug KATAGKEVAGTEG VO EAEYYOVV TH GTUT), TV TOLOTNTA KoL T1) SL0VOUN
TOV TPOIOVIMV KL TV VINPECIAOV TOVS Kot TEAMKE VoL EAGPAAIOVY IKOVOTOUTIKY] EUTELPION GTOVG
KOTavoA®TESG. Avtd givor dlaitepa onuavTikd yoo v KukAogopio. VE@V TPoidOVI®OV 1 TNV
KUKAOQOpio TPolOVI®V o€ vEEG ayopés. I Toug Adyoug anTovg, ol £30.pLKoL TEPLOPIGULOL UTOPOVV,
emiong, va enoeelodvron and tov Kavoviopd Opadikng Aroriayng yuo tic Kébeteg Zopowvieg,

473 Bypomaikh Emitponn, Ipdt ExOeon yio v [ottikr 1ov Avtaymvicpov (1971), wap. 2.

474 Bypomaiky Emtpornt, Ipdt ExOeon yio v oAtk Tov Avtayoviopod (1971),6.w. wap. 3.

475 Amépaon g Emrponric 94/815/EK, Cement, YmoOéoeig V/33.126 kot 33.322, Amdgoon g Emrpomic
91/297/EOK, Soda Ash — Solvay ICI, Yro0eon 1V/33.133-A.

46 AEK 56 kou 58-64, Etablissements ConstenS .a.R.L. xat Grundig-Verkaufs-GmbH xatd Emtponyg, (1966)
ECLI:EU:C:1966:41.

411 AEK 56 kou 58-64, Etablissements ConstenS .a.R.L. xar Grundig-Verkaufs-GmbH xatd Emtponyg, (1966)
ECLI:EU:C:1966:41,6.w, cel. 340.

478 BA., m.y., AEK 19/77, Miller Int'l Schallplaten xaté Emtponr|g, (1978) ECLI:EU:C:1978:19; AEK C-501/06 P,
C-513/06 P, C-515/06 P&C-519/06 P, GlaxoSmithKline Services Unlimited xatd Emitponrg, (2009) 1-09291.

478 GlaxoSmithKline Services Unlimited xotd Emitponng, 6.1., ok. 61.

480 "Epgvva e Emrponic 6to Hiektpovikd Epmopio, Eyypago Epyociac, ok. 209-221. BA. Eniong Evotnra 111.2.
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VIO TNV TPoHTOBEST OTL OV VPIGTATAL KAVEVOS OO TOLG TEPLOPIGLOVG 1010HTEPTC GOPAPOTNTAG
oL ovopEPovToL 6To ApBpo 4 tov Kavoviopuod Opadiking Amorioyng yo tig Kabetec Zoppomvie.

To 1010 10 AEE é£yel exdmoel mAEIO0 OMOQACEDV GOUE®MVO LE TIG OMOIES KAMTOLOl EJAPIKOL
TEPLOPICLO1L, O1 0TT0101 O®G dEV AEITOLPYODV MG OTOAVTOL EOAPIKOL TEPLIOPICLOL, OEV BewpnONKaY
€€ OVTIKEWEVOL aVTIOVTOYOVIGTIKOL, 0AAA avt’ avtod 10 AEE emdobnke otnv avdaivon tov
ATOTELECUATOV TOVG, YEYOVOG TOV KATEANEE GE oL GLYKEYVUEVN VopoAoyio. MOALG Alyoug unveg
npwv omd v omdeaon Grundig, to AEE oty andgacn Societe Technique Miniére ékpive o1t
KTPOKEWUEVOD VAL ATOPOVIET EGV UI0. COUPDVIO. ) OTOLO. TEPLEYEL ULO. PHTPO. ‘TTOV TAPEYEL OTOKAEITTIKO
OIKQLWUO. TOANONS TPETEL VO BEWPETTOL ATOYOPEVUEVH] AOYW TOD QVTIKEIUEVOD 1] TOD OTOTEAECUOTOS
™me, eMval oKOmUo va AnpBody vrown 10iws n POoY Kol N TOCOTHTA, TEPIOPIOUEV H GAAWGS, TV
TPOIOVTWV IOV KOADTTOVIOL amd T ovupvia, n 0éon kKo n onUOCIO. TOD EKYWPODVTOS KOI TOV
TOPOYWPNTLIODYOD GINY OYOPa. VIO, TO. CYETIKA TPOIOVIQ, 1 OTOUOVOUEVH QOOH THS ETLUOYNG
OVUPOVIOS 1], EVOALOKTIKG, N Béan tne oe Hia Gelpd, COUPWVIOV, N GOLAPOTHTO. TWV PHTIPAYV TOD
OTOGKOTODV 0TV TPOTTATIO. THS OTOKAEIOTIKNG OVTIITPOCOTEVTHS 1, EVOILOKTIKG, TV EDKOIPLOV
OV EMITPETOVTIOL V10, GAAOVS EUTOPIKODS OVTIAYWVIOTEG VIO, TO. 1010, TPOIOVTO, UECD TOPOAANANG
emovelaywyic Ko sioaywyicy. 8t Etvon cagéc 6Tt 10 AKacTplo VIoBETNGE e TO EVEMKTN
npocéyyion oy andeacn Societe Technique Miniere avayvopilovtag Tt vdpysl evogyOUEVO
eSO MOTE VO UMV TPOGKPOVOVV Ol AOALTEG E00PIKEG TpoaTacieg oto apbpo 101 ZAEE.

210V €0IKOTEPO TOUEN TOV PLOUNYOVIKOV KOl TVEVUATIKOV OIKAIOUATOV, OTOS GTNV amdQaon
Coditel 11, to AEE ékpive 0Tt pio. omokAEIGTIKY £5AQIKT] AOELD JOPTYOOUEVT] OTTO £EVOV TOPOYDYO
o€ VOV SLVOLEN TOVIMV OEV EIval KOOEAVT TEPLOPIGTIKT| TOV AVTOYMVIGLOV, TOPOLO TOV TAPEYEL
OmOMVTY E3APIKY TPOSTAGIN GTOV KATOYXO TG Gds10c*®? Kat otV amdpacn Murphy emiBeBoidOnke
OTL TETOLEC GLUPMVIES AOEOAOTNONG EMTEAOVYV TNV OLGLON AETOLPYICL TOL VO EMLTPETOVY GTA
EMILOYOL OTKOUMLOLTO TVEVUOTIKNG 1O10KTNGI0G VO ETLTEAOVY TNV {310 TOLG TN AELTOVPYiQ, Kol MG €K

TovTOL dev mapaPialovv & avtiksiévov To apfpo 101 TAEE. 8

Kot apynv, egakorovBel va oyvel 0 kabepopuévog Kavovag cOLPOVE LE TOV OToio, Yo Vol
ekt el edv €vag edapcdg TEPLOPIOUOS EIVOL € OVTIKEILEVOD OVTIOVTOYMOVICTIKOS, TPEMEL VO,
eEETAOTEL «T0 TEPIEYOUEVO TV O10TALEDV TOV, 01 GTOYOL TOV ETLOLWKEL VO, ETITOYEL KL TO OIKOVOUIKO

Kol Vouiko miaioio oto omolo uminrer». 8

Evdeyouévmg o1 oTioAOYNGELG TOL ATOPPITTOVTOL, LE ATOTEAEGLLO O TEPLOPICUOC Va. Bempeitar 6Tt
€YEL MG AVTIKEILEVO TOV TTEPLOPIGUO TOV AVTOYDVIGLOV, EIVOL OVTEG TOV, COLPOVO LLE TT] YVDLT] TOV
AEE, d¢ev givol amoAdTmg Kot OVTIKEWLEVIKOG avayKaies yio tnv Vmapén avioyovicpod oty gv
AOY® ayopd 1y 6T etvon «ompokdAvmtegy. *® To mapadetypo, oty vedson Grundig, To Akactiplo
Bedpnoe OTL «y10 TPOioVTa EVOS TOAD YvwaTod gumopikod onuatocy, Onmg n Grundig, n cvpemvia

4l AEK 56-65, Société Technique Miniére (L.T.M.) xotd Maschinenbau Ulm GmbH (M.B.U.) (1966),
ECLI:EU:C:1966:38, ce). 250.

482 AEK 262/81, Coditel SA, Compagnie Générale pour la Diffusion de la Télévision and Othersxotd Ciné- Vog
Films SA xat Aowoi, (1982) ECLI:EU:C:1982:334.

483 AEK C-403/08 ka1 C-429/08, Football Association Premier League Ltd. Kot Aowroi katé QC Leisure kot howrot
and Karen Murphy koté Media Protection Services Ltd., (2011) ECLI:EU:C: 2011: 631.

484 AEK 96/82 émc 102/82, 104/82, 105/82, 108/82 won 110/82, IAZ International Belgium kot Aowroi katd
Enutpomng, 1983, ECR 3369, ok. 25; AEK C-209/07, Beef Industry Development Society kot Barry Brothers,
2008, ECR 1-0000, ox. 16 kot 21.

485 B. Pablo Colomo, Article 101 TFEU and Market Integration, Journal of Competition Law and Economics
12/2006, ceh. 749; Jones and Sufrin, 6.7., ceA. 218-221.
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OTOKAEIGTIKNG OLOVOUTC OEV TV OLVTIKELLEVIKA OTTOPOATI T KO OTL «1) GOUPWVIO, OTOYEDEL ETOL GTHV
omouovwon e yoAllikng ayopds yia to. mpoiovia Grundig [... xoi] eivar emouévwg ixovy va

OTPEPADTEL TOV OVTAYOVIGUS OTHY KOV oyopd.» e

To Awootplo mpoPavdg mioTeve OTL «yia
TPoiovta. evog molD yvwarod sumopikod onuotos», Ommg m Grundig, o TEPLOPIGUOC eV
eEumnpetodoe KOvEVAY AALO OKOTO ATt TOV TEPLOPIGUO TOV EVOOCT|UATIKOD OVTOY®VIGIOD, 0VTE
Kot g&umnpetovoe, onwg vrootnpiEov ot Grundig kot Consten, onmpovpyion pog Pudoiung
oTpatnykng davouns. Avtibeto, oty andeaon Coditel 11, to AEE Oempnoe 611 11 cupemvio
OTOKAEIGTIKNG OlvOUNG HeTAED €VOG Topaywyod Kol €VOC PAOIOTNAEOTTIKOD (QOPEN NTOV EVOG
VOULLOG TPOTOG ACKNONG TOV VTOKEIUEVOV SIKAOUAT®V TVELHOTIKNG 1010KTNGI0G, TO OTOlo GE
Kk@Oe MEPIMTOON TAPEYOLY GTNV OLGIA EVO LLOVOTOAO EYKEKPIUEVO 0O TO Kpdtog. H amdpaon
Pronuptia anotelel évo koA mopddetylo. TEPLOPICU®Y OV dev BewpnOnkov €& aviikeluévon
AVTIOVTOYOVIGTIKOL, KOOMG, OT®G a1ToAdYNGE TO AKOGTNP10, XOPIg TOV TEPLOPIGHO, deV Bo v PYE
amoAVTOC Kapia cupeovia (Thavdg oe Papoc Tov epmopion).*®” O meplopiopds apopodoe ™V
TPOCTUGIO TNG TEXVOYVOGING GE ol GLUP®VI dkadypNoNG Kot TO GKETTIKO TOL AlkacTnpiov
NTav 6Tl 0 SIKAOTAPOY0G Oa apVeiTo Vo GuVAYEL GLUE®VIN dikaldypNnong 4v dev Ntav o BEon va
TPOCTUTEVGEL TNV TE(VOYVMOGIN Kot T eNUN Tov. Zyxetikd, n E.Ex., otig Katevbuvimpieg I'pappég
v Toug Kdbetovg Iepropiopote, onueidvel 6t ot coPfoapoi meplopiopol oe KAOETEG GLUPOVIES
«UTOPEL Vo, efval OVTIKEWEVIKA avaykaiol oe eEOIPETIKEG TEPITTWOELS YLO. COUPDVIO. COYKEKPLUEVOD

OOV 1 PHONC Ko eTOUEVWS dev sumintovy oo dplpo 101 mapdypagoc 1».*%8

['evikd, evd ol edagikoi Teplopiopol avripetomiCovtol apvnTikd, dev amayopelovIoL TAVIOTE MG
€€ OVTIKEEVOL AVTIOVTOY®VIGTIKOL, VIO TNV TpoimdOeon Ott glvar avaykaiot Yo Tn dnuovpyia
avtayoviopov. v vrndbeon Guess, yio mapddstypo, o0tav 1 Guess GUVAYE OTOKAEICTIKES
€00LPIKES CLUUPMVIEG LE YOVOPEUTOPOLS KOl OTOYOPEVGE TIG GTOVPOELDELS TOANGCELS LETOED TV
HEADV TOL SIKTOLOL SLOVOUNG TNG KOl TIG OCLVOPLOKES TOANGCELS o€ Katavolotéc, 1 E.Em.
enavélofe, omAwg, OTL «Kkatd moyio. Vopoloyia, €EVag TEPLOPLOUOS OTISC TWANGELS WUETOLD
e£00aL000THUEVWY OlaVOUEWY 0 €va OIKTVO EMIAEKTIKNG O1OVOUNS OTOTEAE] €L OVTIKELWEVOD
TEPIOPIOUO TOD OVTAYWVIGUOD KATO, TNV &vvolo. Tov apbpovl 01 mapaypopos 1 e ZovOnkne» Ko

Kotodikace TV mpakTiky. 8

V.2 EHNIAEKTIKH ATANOMH

H emdextikn Savoun eivarl €vag yevikog OpOg mOV OVOPEPETAL GE TEPLOPIGUOVS GTOVG OPOLG
TdAnoNs. Ormeploptopol mov EMPAALOVTOL OG LEPOG CVLTOV TOV OP®V TMOANCNG UTOPEL VoL ApOopOoHV
TN YE@YPOPIKN TEPLOYN GTNV OToia TO TPOoidV 1 1 vANPesia propel va TwAindel (PA. avotépm vid
Evomta V.1), kaBmg kot Tovg TpOTOuS Kot To HEGH LEGM TMV OTO1MV T TPOIOVTA 1} OL VINPEGIEG
Srapnpilovrar, tapovoidlovrar, kat Torodvtor.*® Ot mepropiopoi pmopet vo sivon exteTapévot Kat
va apopobv, HeTaEh OAA®V, TNV TOANOCT OTOKAEOTIKA HECE® ALOVOTOANT®V 7oL StobETovv
TOVAGYIGTOV €va PUOIKO omnpelo TdAnong/ekdeciokd ympo, T Swbecpotnta arobepdTmv, TV
eM1oTN TOGHTNTA 0YOPdS, TNV £YKPLOT O0PNGTIKOD Kot TPOomONTIKOD DAKOV Kol HEGMV K.AT.,

486 AEK 56 ko 58-64, 6.m., ogh. 343.

487 AEK 161/84, Pronuptia de Paris GmbH v. Pronuptia de Paris Irmgard Schillgallis, 1986, ECR 00353.

488 Avakoivwon g Emtponng — KatevBuvtrpieg ypoppés yio tovg kébetoug mepropiopovg EE C 130/1 g
19.05.2010, mop. 60.

489 Yno0eon AT.40428 — Guess, map. 133 (ntopoméunoviac otic amopdoelc Dunlop Slazenger kot Emitponng, T-
43/92, EU:T:1994:79, Volkswagen «otd Emtponng, T-62/98, EU:T:2000:180, Hasselblad katd Emitponng, C-
86/82, EU:C:1984:65, Bayerische Motorenwerke AG kot ALD, C-70/93, EU:C:1995:344.

490 BA.. Kavoviopé g Emirpomnrc (EU) Ap. 330/2010 (VBER), épdpo 1(1)(g).
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TV £YKPIGT] TOV 1GTOTOTOV KAl TNV TOPOVGIACT TPoidvTaVy kot vmpestdv. ¥ Tétotol teplopiopol
epapuoloviol ovvinbmg HE OKOMO TNV TPOOTACIO, TNG QNUNG TOV KOTACKELOOTMV KOl TNG
TOVTOTNTOG TOV EUTOPIKOV GHLATOG, TOV TEPLOPIGUO TOV TAPAGITICHOD KOl TNV TOPOYT KIVITP®V
OTOVG AOVOTOANTEG VO TTOPEYOVV KOADTEPEG VANPECIEG OTOVG TEANTEC TPV KOU UETA TNV
oA on. 4%

Katd xavova, kot avayvopilovtog T PIKTEG ETTMOOELS TNG EMAEKTIKNG OLVOUNG, 1 EVPMTOIKY
vopoloyio €yel TNPNOEL OTACN OVOYNG EVOVTL OVTNG TNG TPOKTIKNG, £POGOV Ol TEPLOPIGHOL
Bacilovtol 6 OVTIKEWEVIKA KPLTHPLO TOLOTIKNG PUONC, T 0moia opilovTol opoldpopea yio OAOVC
TOVG SLVNTIKOVG UETOATMANTEG Ko OV €apuoOovTal KaTd TPOTO TOL VA EIGAYOLV JLUKPICELS, TO
YOPOKTNPLOTIKG TOV €V AOY® TPOTOVTOG AmattovV TNV DIapin evog TETO10V SIKTHOVL TPOKEUEVOL VO,
dtatnpeital 1 TOWOTNTA TOVG Kol VoL StacoiileTon 1 opBn ypron Tovg Ko, TEAOG, Ta Kobopiouéva,
kprnpra dev vepPaivovy tov avaykoio Paduo.** T tovg id1ovg Adyovg, N emhekTikn Stovoun
umopel va, enoeeleitan amd tov Kavoviopud Opadikng Arairayng yio tig Kébeteg Zvupovieg viod
v Tpodmdecn OTL dev VPICTATOL KOVEVAS OO TOVS TEPLOPIGUOVG 31aiTEPNS CORAPATNTAS TOV
avapépovtal 6to apbpo 4 Tov Kavoviopod Opadiknig Amoriayng yo tic Kabeteg Zoupmviec.

Avomnpdtepn otdon Exel AAPEL TO EVOGLOKO STKOLO TOL AVTOYMVIGHOV GE TEPMTMOGELS TEPLOPIC UMV
o1 OWOIKTLOKY TOANCN kot olagnuon (oe avtiBeon pe 1o Quowd kataoctiuata). Ot
KOTOOKELOOTEG UTOPEL VO ETMOBVIOVY VO ATOTPEYOVV TOVG AMOVOTOANTEG GO TN S0P LeT 1 TN
duabeon mPoidvTV N VINPESLOV UEGH SLOOIKTLOKAV KATOCTNUATOV 1 GAAOV SodAmv Yo
d16popoug Loyovc.*** To puoikd kotocTipaTo propsi vo. Oempndel 6TL Topéyovy o TANPECTEN
EUTEPIOL AYOPDV, OOV Ol TEAATEC UTOPOVV VO AELOAOYOVV KOAVTEPO TO TPOIOV, EOIKA €GV M
TOLOTNTO TOV TPOTOVTOG ATOTEAEL LLLOL GNULAVTIKY| TOPAUETPO. ALAPOPES VINPEGTIES TPV KOl LETEL TNV
noAnon pmopel emiong va kabictavror dwbéoies pali pe 1o Tpoidv, cuumepAapPoavoprévng e
TOPOYNG EVNUEPMONG OO EKTOUOEVIEVO TPOCMOTIKO, VINPECLDY EMOKEVNG, EMIOEIENG TPOIOVTI®V
KAT. Ol QUGIKEG TOANGELG EMTPETOVV EMIONG KOADTEPO EAEYYO TV TPOIOVT®V amouiunons. [a
AVTOVG TOVG AOYOLG, O1 KOTOOKEVAOTEG UITOPEL VO Av|oLYOLV OTL 1] TOANGN N 1 SAPNULIGT LECH
S1dIKTOOV UTOPEL VoL LELDVEL TV EAKVOTIKOTNTA 1) TNV EUTELPIN TOL TPOTIOVTOG N VOl EMIEWVMVEL
NV aVTIANYM TOV TEAATAOV Y10 TO TPOTOV 1) VO OIEVKOAVVEL TOV TAPAUCITIGHO TOV OLOVOUEMY GTO
S1adiKTLO Y10t TIG VAN PEGIES TOL TAPEXOVTAL OO PLGIKE KATAGTILOTOL.

2ty vedbeon opdonpo Pierre Fabre, to Awaoctmplo ékpive 0Tt 610 TAAIGLO €VOC GLOTHUATOG
EMAEKTIKNG OlOVOUNG, Mt CLUPATIKY] PNTPO. TTOL OMOLTEL TNV TPAYLOTOTOINGY TOANGEDV
KOAADVTIKOV GE (QUOIKO YMPO LE OMOTELECUO TNV OTAYOPELOT TOV OLOIIKTVOKOV TOANGEDV
1oodvvapel pe €€ OVTIKELEVOL TEPLOPICUO TOL OVTAYMOVIGHOD KOTA TNV évvola Tov dpbpov 101
YAEE, amovcio aviiksipevikdv Adyov.*® H vrofeon omotelel vmevOOon 6Tt ot kaBolkég
amoyopeVoELS TV JASIKTLOKAOV TOANCE®MV glvarl eEonpetikd dVokoro vo dkatoroynbovv. H
amdpaocn Pierre Fabre oxolovBovoe to Pripata e Hasselblad*®®, 6mov to AEE Swamictoocs 61t
Lo pTPOL GE L0 GUUPMOVIR ETIAEKTIKNG OLVOUNG 1) 0Toia epmOO1le TOVG EUTOPOVS va dSrapnpilovv
T1G TIEG Toug Nt avtiBetn mpog o apBpo 101 mapdaypapog 1 g ZAEE. To Awkaotipro anépprye

491
492

"Epegvva g Emitponnig otov topéa tov Hiextpovikod Epmopiov SWP, 6.w., map. 241.

"Epevva g Emitponnig otov topéa tov HAektpovikod Epmopiov SWP, 6.7., map. 234.

493 MetroSB-GroBmirkte xaté Emrponig, 26/76, EU:C:1977:167, map. 20; L’Oréal, 31/80, EU:C:1980:289, nap.
15.

49 BA. Evomzra 111.1,2 6.7,

495 Yno0eon C-439/09, Pierre Fabre Dermo-Cosmétique SAS xotd, Président de I’ Autorité de la concurrence.

4% Yro0eon C-86/82, Hasselblad (GB) Limited xatd Emrpomic.
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Tov woyvplopod ¢ Hasselblad 611 o tétota piTpo IOV SIKOOAOYNUEVN Y10 TNV EEACPAAIOT EVOG
KOTVOU JLOPTLCTIKOD TPOYPALLOTOG VYNAOD ETTESOV.

Morg Alya ypovia apyotepa, to AEE eilxe v evkaipio vo yopdéet pia mo vEMKTN TpocEyyion
OTNV OVIUETOTION TOV JOIKTLOKOV omayopevoemy. Xty vmobeon Coty, 10 Awooctiplo
gpunvevoe 10 Gpbpo 101 mapdypapog 1 e ZAEE 611 dev amoxieiel pior copfotikny pRTpo mov
amoyopeVEL 6TOVG €E0VGLOJOTNUEVOVG SLOVOUEIC 08 €voL GUGTNUA EMAEKTIKNG SLOVOUNG ayolfmv
molvtereiog Tov €xel oyedlOOTEL, KUPIMG, Y10 Vo S1UCPOMOEL TNV EIKOVO TOAVTEAELNG OVTOV TOV
ayaBmv, TN ¥p1oN TAATPOPUDV TPIT®V Yid TN S10OIKTLOKT TOANGCT] T®V CLUPOTIK®V ayaddv, VIO
™V Tpodmodheon O6TL N PHTPA QLT £XEL WG GTOYO TN SATHPNOT TNG TOAVTELODS EIKOVOG OVTAV TV
ayaBov, 0Tt opiletal opotOpopPa Kol dev eQapUOLETAL LE TPOTO OV EIGAYEL SLOKPIGEIS KOl OTL
givar ovaloyikn vId To TPicpo Tov emdiwkopevoL okomov.’” H vméfeon Coty Gvoiée tyv mopta
YOO L0 O EVEMKTY] OVTIIUETOMTION TOV OUOIKTUOKOV TEPLOPIOUADV. MOAOVOTL 0L TANPELS
ATOYOPEVGELG TOPAUEVOVY TPOPANUATIKES, AVOAOYIKOL TEPLOPIGUOT LITOPOVY VO, EMTPETOVIOL EQV
€xouv voueg oautoAoyieg. Ztnv vmobeon GUESS, 1M TPOoTAGio TOV OV AVTAYOVICTIKOV
CLUPEPOVTOV 0g emyeipnong dev Bewpnonke and v E.Exn. o¢ vopyun artioroyia. Ot coPapoi
nepropopol mov enéPfarie m Guess 611 SOLVOTOTNTA TOV AAVOTOANTOV Vo dtaenuilovv Kot va
TOAOVV OLOOIKTVAKA, TOVG otoiovg 1| Guess anédwoe otny embupia TG va TPooTaTELGEL TNV aia
TOV EUTOPIKOV TNG ONUATOG, JOMIOTOONKE OTL OMOCKOTOVGAV GTN UEIDMOTN TNG OVIOY®VIGTIKNG
TiEoNg TOL ACKOVGOV E£0VGIOO0TIUEVOL AOVOTTMANTES GTLG OLOOIKTLOKES dPAGTIPLOTNTEG ALVIKNG

™G id10g TG Guess Kot 6T JATHPNGT TOL SIKO THG YULMAOD SlapNUIGTIKOD K6GTOVG. 4%

AkoAoVO®G, M ATOAVTN ATOYOPEVOT] TV EMLYPOUUUIKOV TOACE®V OVIHETONTI(ETOL and TOV
Kavoviopo Opadiknig Araiiayng katd Katnyopia ya 1ig Kédbeteg Zuppavieg kot T1g cuvodeuTiKég
KatevBuvtipieg I'pappéc og meplopifovoa tig mantikéc TwANcels Onmg Tpokvmtel and to apHpo
4 wepint. y' 1 6" Tov Kavoviopov (EE) 330/2010 og meputtdoelg mov avth emPBAAAeTon 6T0 TAAIGLO
GLOTNUATOG EMAEKTIKNG Otavopun|s. 'Hon to apBpo 4 nepint. €” Kavoviopov 2022/720 enekteivel tov
OlKel0 AOYO GPONG TOL EVLEPYETNUOTOS OMOAAAYNG O KOOe TEPIMTOON TAPEUTOINONG TNG
QTOTEAEGLLATIKNG YPNOTG TOV S10dKTOOV, aveEapTnTa £6v £QaproOleTan KATOL0 GVGTNO SIVOUNG
N o . o to Adyo awtd, Bewpeiton w¢ Wwitepa cofapds TEPLOPIGUAS TOV AVTAYOVIGUOD UM
duvdpevog va etmeeAnBel amd to gvepyénua TG amoliayns mov xopnyel o Kavoviopodg, o omoiog
pmopel Hovo va toyet e€aipeong oe pepovopévn Paon duvapet tov dpbpov 101 map. 3 ZAEE.

To AEE é&yer emPefoidoet 61t 1 omdALTN OmOyOPELST TOV EMIYPOUUIKOV TOANGE®V givan €&
OVTIKEYWEVOD TEPLOPLOTIKN KOl OG EK TOVTOV GLVIGTA TEPLOPIGUO 1dtaiTEPNS GOPapdTNnTOS VIO TNV
évvola tov Kavoviopod (EE) 330/2010%°. H gpappoy g ev Adym voporoyiog amd ta eOviké
SKAOTNPLOL KoL APYEG OVTOYMVIGHOV EYEL OO YNOEL OE SLUPOPETIKEG EPUNVELES, TOVL OEV KIvoUVTOL
amopaitto Tpog v 31 korenduven®®. H véa Sidraén tov dpbpov 4 mepurt. & Kavoviopod
2022/720 divel mAéov capeic katevBuvoelg ota kpatn PEAN o€ oxéon pe TV aAndn fovinon tov
Evoociakobd vopobét oe oyéon pe to {nnuo.

497 Yro0eom C-230/16, Coty Germany GmbH v Parfiimerie Akzente GmbH.

49 Yro0eon AT.40428 — Guess, 2018.

49 YroOeon C-439/09 Pierre Fabre Dermo-Cosmétique SAS v Président de 1’Autorité de la concurrence and
Ministre de I’Economie, de I'Industrie et de I’Emploi [2011] ECR 1-9419.

S0 1. Vogel, ‘Vertical Restraints: Towards More Rigid Rules for Distribution Networks in Europe?’ [2014] 5
Journal of European Competition Law & Practice 393; L Vogel, ‘EU Competition Law Applicable to Distribution
Agreements: Review of 2011 and Outlook for 2012” [2012] 3 Journal of Competition Law and Practice 271.
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H amdéAvtn anaydpevon TV EXYPOULK®Y TOANCEDV KOVOVIKA EUTITTEL 6TO TEOIO EQAPLOYNG TOV
apBpov 101 wap. 1 ZAEE ko Bewpeitor ¢ Teploptoldc avapopikd e TN TEPLOYN OTNV Onoia, 1
TOVG TEAATEG GTOVG OTOIOVG £VAG OYOPAOTNG OV GUUUETEYEL OTN GLUP®VIO SVVATOL VO, TOAEL TO
avapepOEVa 6T cOUPacn ayadd 1| VINPESiES 1)/ Kol WG TEPLOPLOUOC TOV TOANGEDV GE TEMKOVG
YPNOTEG Ao TO PEAN GLOTAUOTOG EMAEKTIKNG otavoung. Omwg £yel on avapepbel avotépm, ot
EMYPOPUIKES TOANGELS BempodvTal Yevikd m¢ HOpQT «madnTikdvy ToljoemvC. H yeviky
ATOYOPEVOT] TOV EMYPUUUIKOV TOANCEOV TEPIAUUPAVETAL GTA TOPOUSEIYUOTO TOV 1O10ITEPA
GoPap®V TEPLOPICUDV TOV TAONTIKGOV TOANCEOV ToL Topatifevral otig KatevBuviipieg I'pappég
2010, dedopévng TG KOVOTNTOG TOV TEPLOPICUDV OVTAOV VO, EUTOdIGOVV TNV TpdcPacn Tov
duavopéa e évav LeyoldTepo optdud Kat edpog Katavormtd@v 2 To o Adyo avtd, evidooeTon
pNTa otV Katnyopio TV Woitepa cofopav meplopoU®Y Tov ApBpov 4 Tov avabempnuéEvoL
Kavoviopod Araiiayng katd Katnyopia yio tig Kabeteg Zvppmvieg. To id10 1oyvet Kot yio tnv
QLTOLLOTT AVOKOTEVBVVOT KATOVOAMTOV amd GAAN YE@YPOPIKN TEPLOYN OE OAPOPETIKO 1GTOTOTO,
TOV TEPHOTIGUO GUVIALAYDV IE KOTAVOAMTEG OO GAAN YE®YPAPIKY| TEPLOYN PAOEL TV dEdOUEVDV
NG TICTOTIKAG TOVG KAPTOG 1 TOV TEPIOPICHO GTNV OVAAOYiol TOANGEDV PEGH SodtkTHOV %2,
EmumAéov, mepropiopol mov amobappivouy Toug davopelg amd tn xprnor Tov SadkTOou HEGM TNG
emPoAng emPopLVIIKOV OpOV UTOPOVV VO  YOPAKTNPIOTOOV G TEPLOPIGHOL  1d1oiTEPNG
cofopdtnrag.

H yevun anaydpevuon tov eXypopiKOv TOANcEOV UTopel va enw@eAndel oe pepovouévn Baon
amo v e€aipeon tov apbpov 101 map. 3 XAEE. Evtovtoig, ot oyetikég mpobmobécelc dev sivan
mhovod vo  Kovoronovy, KabdC Ol apVNTIKEG EMMTOOELS TOV TEPLOPICUAOV  1O0UTEPNG
cofopdtnrag etvat TETOEG TOL, YEVIKA, dgV YiveTor va avTioTafuiotohv omd Ta evogyopeva Betcd
amoteléopata 1 0 wePOPopdg mbavag vo unv Bewpnbel anapaitmtog yio v enitevén tov
EMOLOKOUEVOV MPEAELDV.

210 mMAO{o10 SIKTVMV EMAEKTIKNG OVOUNG, O TpounBevtig pmopel va emMPOAAEL «TOLOTIKES
TPOSLYPUPES? Y10l TN PNOT EVOG IGTOTOTOV PEG® TOV 0ToiovL Ba pHeTamWANBO0VV Ta TPOidVTO TOV
KOl TO KPP TNG EMAEKTIKNG OlVOUNG UTOpel v TOYOVV EPOPUOYNG OTIG EMLYPOLUIKEG
oMo, T'a Topddstypa, o Tpoundevtig Uropel va ofIdeEL amd Tovg S1ovopsic Tov va £xovy
£va 1 TEPLOCOTEPA PLOIKA KOTAGTILLOTA O TPOHTOHOEST Y1 VoL YIvOuV PEAN TOV SIKTVOL SLOVOUNG,
dtav 1 pHon Tov TPoidvToc To omartei>’’. Topuemva pe Tic Kotevbuvripieg Ipoppég g Emrpomig
2022, o TpounBevnc pmopet enions vo epumodicet Evav SLovopea amd TO VO OTOGTEIAEL AVETIKANTO
pnvopaTo. MAEKTPOVIKNG OAANAOYPOQIOG O HEUOVOUEVOLS KOTAVOAMTEG mOoL Pplokovial o€
meployn 1M omoio €xel KotoveunOel AmOKAEOTIKA o€ GAAOLG WEVTE KOT  AvAOTATO OPlo
omokAeloTicong dtavousic (| mpoopiletar yia Tov mpopndeuty)>®. Otav To YopaKTPLETIKE TOV
TPOTOVTOG OEV ATOLTOVV EMAEKTIKY| SLOLVOLLT 1] TOV OPO Vo, SLBETOVV 01 S1avopElS Eva 1) TEPIEGATEPQL
QVowd katacthpata, 1 Emrponn Oa Osmpnoet 611 £va tétoto choTnpa dtavopng dev givar yevikd

501 K atevuvthpieg ypoppés yia toug kébetoug meplopiopodg 2010, wap.52; Koatevdovtipieg ypoppés yio kaOetec
ovumpdelg 2022, o.1., map. 211 en

02 0.1, map. 52. Eivol neplopiopéveg ol TepUTdoElg KATh TIC OTOIEG Lo YEVIKY GOyOPEVCT] TOV ETLYPOLUIKADV
ToOAoe®V Ba LTopovoE Vo €IVl AVTIKELEVIKG OTOPOITITN KOl VO, EKQEVYEL TOL TEGIOL EQUPLOYNG TOVL Apbpov
101 ZAEE, ev® 1 mpocotacio. Tov TOAVTELOVG YOPOKTHPA TOV TPOIOVI®MV JEV GUVIGTA ETOPKY OUTIOAOYIOL GTO
TA0IG10 aVTO.

508 KatevBuvhpieg ypappéc 2010, 6.1, map. 52-54.

504 BA. KatevOuvtrpieg ypappss 2010, 6.7, map.. 54; Koatevbuvripieg ypopués 2022, 6.1., mop. 207-208.

5 0.1 2010, Tap. 54, 56 & 176; O.x., map. 208.

506 0.7, 2022, map. 219 IpPA. Katevbvviipieg 2010, map. S1.
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o€ B€om va OnovpyNoEL ETOPKEI PEATIDGELS TNG OMTOTEAECUOTIKOTNTAG TOV Vo ovTioTaduilovy
L0, ONHOVTIKY MEIOON TOL EVEOOTHOTIKOD avToyovicpov . Q¢ ek T00TOV, OTAV TPOKHTTOLV
aetnTd avTl-avToyovIoTIKd amoteléopata, to gvepyétnua tov Kavoviopod AmaAiloyng Kotd
Koatnyopia etvor mBoavo va. avokinet.

Ytv vndbeon Pierre Fabre, to AEE avayvopioe ) dvvorotnto e€aipeong g YEVIKNG
AT YOPEVONG TOV EMLYPUUUKOV TOANGE®V duvapel Tov dpbpov 101 map. 3 TAEE, eviovtolg dev
OEYTNKE (OC OVTIKEIUEVIKT] SIKOIOAOYIM TN O10GPAACT] TG EIKOVOG TOL GUATOC 1| AAAES OLTIOAOYIES

%8 To AkaoTiplo paivetat vo Teplopilel TIC OVIIKELEVIKES SIKAIOAOYIEC OTIG

OTKOVOUIKTG PUCEMC
TEPMTMOOELS EKEIVEC OTIG OTOTEG O1 EMYPAUUIKES TOANGELG EIvaL TEAEIWG OVETAPKELS, SEGOUEVNC TNG
@HONG TOL TPOIOVTOG EMEON, Y10 TAPADELY LA, UTOPEL Vo Elval EMCNUIES Y10 TOV KATAVOAWOTY (7T.Y.

GTNV MEPIMTOON TOV GUVTOYOYPOUPOVUEVOV POPUAKDV).

H a&oroynon tov npobmobécewv g e&aipeong oe pepovouévn Baoet vid to dpbpo 101 map. 3
YAEE evamokertonr oto €bvikd dwootipla M TG 0pyEg aviayoviouov. Eml m Pdoel tov
KotevBvuvoemv mov moapeixe N andeacn tov AEE oty vrobeon Pierre Fabre, to Egeteio tov
[Mopioiov Ekpive OTL M €V TOIG TPAYUAGCL ATOYOPEVCT] TOV ETIYPOUUIKDOV TOANCEDV KOAADVIIKOV
npénet vo BepnBel o¢ €& avtikelévov meploptoog vd v £vvola Tov apbpov 101 map. 1 EAEE
Ko, Tapd to yeyovog 0t M Pierre Fabre giye pepidio ayopdc mov dev vrepéfaive to 20% ko o
QVTILETOTT LE EVTOVO SLOCTLATIKO avTOY®VICUO 0T BAoT TG TOlOTNTOG Kol TG KOVOTOUING, TO
SKAGTNPLO OOTICTMGE OTL O €V AOY® TEPLOPIGLOL EUTOILOV TOVS KATAVOAMTEG VO aryopalovy amd
O LOKPIVEG YEWYPOPIKES TEPLOYES KO VL GUYKPIVOLV TIHEG, EAATTMVOVTOS LLE TOV TPOTO OVTO TOV
evooonuotikd aviaymviopd. To Egetelo tov Tapioiov anéppuye emiong To aitnua yio 0TOUIKN
e€aipeon, kabmg N amdALTN aTAyOPEVOT) TOV EMLYPUUUKDV TOANGE®V deV Bewpn|Onke amapaitn

Y100 TV EMITEVEN TOV PEATIOGEOV TNG AMOTEAEGHOTIKOTNTAC TOV emikoAéotnke 1 Pierre Fabre®®,

To Avatato Awkaotiplo Tov Bedyiov akolovOnce pio SlopopeTikn Tpocéyyion oty vrdbeon
Makro xaza Beauté Prestige, n omoio kpibnke npwv ™ 0éon og 10x0 tov Kavoviepot 330/2010,
EMKVPAOVOVTAG TNV omoOPaocT tov Egeteiov tg Aéyng kot kpivovtag 6TL 1 amarydpevon xprong tov
Sadiktvov mov emPAndnke amd ™ Makro oto diktvo emAEKTIKNG Svoung NG otV oyopd
APOUATOV TOATEAEING KOU KOAADVTIKOV MTOV OIKOOAOYNUEVT, Odopévng TG @UoNG TOV
Tpowbovpevov TPoldvTV, To 0moia amalTtovcaV TPOSOTIKY Katevhuvorn oamd £01ko, NTol pia

1é0odo TdAnong N omoia dev o rav Suvatd vo avomapaydei pEsm Tov SradtkTdon®C.

v andeacn CIBA Vision, n Teppaviky Apyn Avtayoviepod ((Bundeskartellamt) éxpuve
napavoun, entarlovtoc tpdoto, T cvprepipopd e CIBA Vision, n omoia gixe mepropicet to
EUTOPIO TOV POKOV EMAPNG HECH AOIKTVOV, KO CLYKEKPLLEVA LEGm Tov eBay, éyovtag eniong
EMYEPNOEL VO ENNPEACEL TIC TYWEG HUETATMOANONG TOV SLUSIKTVAKMV AOVOTOANT®V, HEGO amd TN
Aertovpyia. €vog cvotnUatog TapaKorovONnong Ko emepPdoemv e T omoio EAEYXE TG TUUEG
TAOANONG TOV SOVOUE®MY TNG 6TO SLSTKTLO KOt ETKOVMOVOVGE LLE TOVG AMOVOTOANTEG OTOV Ol TIUEG
owTéC vosimovtoy Tic mpotevopeveg Tyéc g CIBAS, H Teppovich Apyf; Aviayoviopod dev

%7 0.%. 2010, map. 176; Koatevbuvripieg 2022, wap. 351-352.

8 Yro0eon C-439/09 Pierre Fabre Dermo-Cosmétique SAS v Président de 1’Autorité de la concurrence and
Ministre de I’Economie, de I'Industrie et de I’Emploi [2011] ECR 1-9419.

%9 Yro0gon CA Paris, Sté Pierre Fabre Dermo-Cosmétique v Autorité de la concurrence, n® 2008/23812, (January
31, 2013).

510 Avétoto Akaotipto tov Bedyiov, Makro xard Beauté Prestige (10 OxtwBpiov 2002).

511 Bundeskartellamt, Agktiov Tomov, (25 Zentepfpiov 2009), Sidéciuo oe:
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nelotnke omd ta entyepnuatae e CIBA, n onoia toyvpionke OTL 1 amoyOpELOT) TOV SLOSIKTVAUKMV
TOANCEDV KOl TO GUOTNUO EMIAEKTIKNG OWOVOUNG MTOV amoapaitnte yio AdGyovg vyesiog kol
AGPAAELNG, KAOMOG KOl Y10l TOV TEPLOPICUO TOV TAPUCITIGHOV, O£d0UEVOL OTL Ol POKOL ETAPNG dEV
VIOKEWTAV G€ cuvTayoypaenon otn ['epuavio kot pn 1Tpikd KOTOGTHUOTO OTTIKAOV 10T TopEiyoy
VANPEGIEC PETPNONG KO EAEYYOV, EVD O1 LOANKOT QOKOL ETOPNG TOAODVTOV LEG® LG TOWKIALNG
eoppokeiov ko covmep pdpket. H T'eppavikny Apyn Aviayovicpov damicTtooe emiong 0Tt N
OVTOOTKOLN ATOYOPEVOT TV TOANCEDMV UECH EMYPUUUIKOV 0yopmVv, OTm¢ To eBay, to Amazon,
to Rakuten.de kot dAla, n omoio meplapfovotay oe optopuéve amd TIC GLUPACELS SLOVOUNG TG
Adidas, amotelovoe mepopiopd Tov ovToyOvicpod cdupava pe to apbpo 101 TAEE kot v
avtioToyn S1dtaén ™G YepUavikng vopoBesiog mepl avtayoviopov®2. Ot meplopiopol avtoi
aupriovay 1060 ToV €VOOOTUOTIKO, OGO KOl TV SIUCTUOTIKO OVIOY®VIOUO, EVOWEL TOV DYNAOD
Babpov cuyKEVIp®oNG TV TPounBevTdY Kot TV TavOTNTA £VaG TEPLOPICUOG OTN SLovVopT| EVOG
GUYKEKPIUEVOV GNLOTOG VO £XEL ETMTMOELG OTIC TEG KO VO EAATTMGEL TOV OVTOY®VICUO Y10 AL,
onuata, oedopévov OTL AAAOL TTapaywyol aOANTIKOV 0OV £lyov GLUEMOVNGEL OVOQOPIKE [LE
TOPOLOLEG ATOYOPEVCELG TV EMLYPUUUKOV ToAnocemy. Katd v aroyn g [eppoavikng Apyng
AVTay®VIGHOV, TETOWOL £100VG YEVIKEG AOyOPEVGELS OEV NTAV OTOPAITNTES Y10, T SLUCPAALGT TNG
TOLOTNTOG TNG SLAVOUNG GE £V GOGTNHO EMAEKTIKNG Stovopng .

Kotomv épgvuvag ot voporoyia dtdpopmv Kpatmv peddv, o OOZA mepléypaye GUVOTTIKA TO
woyvov dlkoo mg akoAovbwe: «H vouoloyia yio ta opopato kor T KOAAVVTIKG TOAVTEAEIOS
emPefaimvel To ETLYEIPRUA. OTI, OTOV EVO, COTTHUO. ETILEKTIKNGS OLOVOUNG OITIOAOYEITAL VIO TPOIOVTO,
TOAVTEAELOG 1] EUTEIPLAG, OL TPOUNBEVTES UTOPODY Va. ETPALOVY TEPLOPIGUOVS OTIS TWANTELS UETW
O1001KTDOD 01 OTT0IOL EYOVY (G AVTIKEIUEVO TV TPOCTOTLA TWV ETEVODOEWY TOV EVIGYDOVY TH (NTHON
oV avoloufavel gite 0 ToPaywYOS Eite o1 llavorwintés. Evag tpomog yio. vo. emitevybel 0 oTo)0g
OVTOG EIVAL VO ETUTPOTEL ) OPACTHPLOTOINGN GTO OLOOIKTVO LUOVO OE EKEIVOVS TOVG AOVOTWANTES TOD
o100¢tovv emions pooiko kataotnua. O1 AlavoTwinTéS avtol EYovy KIvTpo va. o10.0poiicovy Thy alio
TV ETEVODGEWY TOD EYOVY TPOYUATOTOINTEL GTO PVOIKO CHUELO TWANGNGS Kol Bo eowTepikomolodoay,
TOVAGYIOTOV UEPIKAG, TIC OPVHTIKES ETITTMOEIS TOV B0 ETLPEPOVY OTIC EXEVOVTELS OVTES Ol AOEUITES
TPOKTIKES TOD NAEKTPOVIKOD gumopiov. Ilpoxeiuévov va emitevybel n omoteleouotixny evvypouion
TV KIVATPWV, 01 TWANTELS OTO PVOIKO KOTOOTHUO, TPETEL VO EIVAL GOVOPELS, KOL ODTO OITIOAOYEL
eniong v emPorn] moOCOTIKOV 0piwV OTIC TWANCEIS UECW® OLAdIKTOOV. AVTOI 01 TEPLOPLOUOT
eumooifovy ) Agrtovpyio auiymg eTypopuiKk@y orovouéwy. Evrovtoig, n minpns amoyopevon twv
ETYPOLUUIKDYV TWANCEDY 1] ) EPAPUOYH 0PV TOD EICAYOVY OIOKPITELS 01 omolol gival ae Béan va.
OTOTPEYOLY TV OVATTOCH TOVS EEOKOAOVOEL VO TEKUAIPETOL TTOPAVOUN KOL TO. UEPT] EXOVYV TO PApOS
Vo, ATOOEIEOVY 0TI VPITTOVTOL KOVTIKEWEVIKESH OLKOLOAOYIES VoL To. UETPO, 0TA. [ ... ]. BEfaia, moiia
eCoptwviol amd TO OWOOEIKTIKO uétpo mov Oa oamoutnbel yio. v oamooeln g vmopcng

«ovTIKEUEVIKICY dkatoloyiacy .

www.bundeskartellamt.de/SharedDocs/Meldung/EN/Pressemitteilungen/2009/25 09 2009 _Ciba-
Vision.html;jsessionid=886F65B81F0251C26BC507327AEF655E.1_cid387?nn=3591568.

512 Bundeskartellamt, AgAtio Tomov (2 Ioviiov 2014), Siadécuo oe:
www.bundeskartellamt.de/SharedDocs/Meldung/EN/Pressemitteilungen/2014/02_07 2014 adidas.html.

5B Mo wa avtictoyn npocéyyion, PA. emiong wa voeot Kot Tov Tapayyod e1dmV adAnTikyc évduong Asics:
Bundeskartellamt, Agktio THmov (27 Avyodotov 2015), swwbéoipo ot:
www.bundeskartellamt.de/SharedDocs/Meldung/EN/Pressemitteilungen/2015/27_08_2015_ ASICS.html.

514 BA. OOZA, Vertical Restraints for On-line Sales, DAF/COMP(2013)13, 34.
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Onwg avapéptnke avotépo oty Evomta I évag dAiog ocvviBng mepropiopds agpopd otnv
ToANoN og emypoukég mhotpoppec-marketplaces. Ta marketplaces £yovv yivel éva onuovtico
KOVAAL TOACE®V, KOOMG EMTPEMOVY GTOVG KOTOOKEVOOTEG Vo TTpoceyyilovv peydro aplfud
TELUTAOV e EAGYIOTN TPOGOHETN EMEVOLOT] KO EMTPETOVY GTOVS TEAGTEC VA, GLYKPIVOLV TPoidvTa
KOU VANPECIEC amd OlUPOPETIKOVG KOTAOKEVOOTEG. AMO TNV GAAN TAELPd, 1 TOANCN O€
marketplaces pumopei va el 0pvNTIKEG EMMTMOGELG OTIG TOANGELS, EAV TAL TPOTOVTO KOl O1 VN PECIES
dev mpofarlovion pe EAKLOTIKO TPOTO, 1 OEV GLVOOEVOVTAL OTO EMOPKEIC TANPOPOPIEG 1 TAPOYN
VANPECIOV TPV KO UETE TNV TOANOCT), 1 OEV EMTPETOVY TNV TPOGAPUOYN N €6V mapafraleTon 1
TOVTOTNTO TOV EUTOPIKOV GTIHOTOS TOVG,.

OLo 00Té LITopovV Vo ETNPEAGOVY TNV AVTIANYN TOV KOTOVOAMTOV Y10, TO TPOIOV KOl vl PUGIKO
Ol KOTOOKELOOTEG VO EMBVUODV Vo EAEYYOUV OVTEC TIG TTVYEG TMV CUVONK®OV TOANCNG TOV
Tpotovtewv Tovg. Evdéyetal, ®otdco, va vadpyovv GAlol Adyol micm amd v embupio TV
mpounbevtdv va eumodilovv Tic moAncelc oe marketplaces, ot omoior pmopel va  etvon
wpofAnpatikoi vwd 1o mpicpa Tov dkaiov tov avtaywviopov. Ta marketplaces dnpovpyovv
SLPAVELD OTIG TIEG KOl LTOPOVV VO, DEAVOLV TOV EVOOGTLOTIKO KO SLUCT|LLOTIKO OVTOLYMVIGHO
KOl 01 KOTOOKEVOGTEG EVOEYETOL VO ETLOLOKOVV TOV TEPLOPIGUO AVTNG TNG EMIMTOONC.

Ol WIKTEG EMITMOCES TOV EMLYPOUUIKOV TAATPOPUOV Kol Ol EMAPKEIS OUTIOAOYNGES Yo TOV
TEPOPOUO NG ODECUOTNTAG GE OVTEC ONUAIVEL OTL Ol TEPLOPICHOL TMOV EMLYPOLUKDV
TAUTPOPUAOV TPETEL VAL AVAADOVTOL KOTA TEpinTmon. Avtd emPBeParmOnke oty Coty, 6mov to AEE
ékpive 0T o1 pdpkeg moAvtereiog pmopodv va ETPAAAOVY TEPLOPICUOVG EMAEKTIKNG SLOVOUNG LE
GTOYO TNV OTOTPOTN TNG TMOANCNG TV TPOIOVIMY TOVG GE OLAOIKTVOKES TAATPOPUEG TPITOV OTMG
N Amazon kot to eBay, vrd v mpoimdheon 6tL avtd eivarl amapaitnTo Yo ™ dTpnomn G

5. To AkooTiplo S18VKpivice OTL Ol GUUPOVIES

€IKOVOG TOAVTEAEIOG TOV TPOIOVI®MV TOVG
EMAEKTIKNG OLOVOUNG EVOVTL TOV TOANGEDV HEGH TAATPOPUAOV UTOPOVV VO STKALOAOYOVVTOL, APKETL
01 GYETIKES SLOTAEELS VoL EIVOIL OVOLYKOUES V0L TN ST PN O TNG EKOVOG T®V TPOIOVIMOV TOAVTEAETLNG,

va epapprolovTat e OLOIOROPPO TPOTO KoL Vo, unv vrepPaivovy to avaykaio HETPo.

O1 emypopLpkég TAATQOPUES- UNYAVES avalNTNONG Kot GUYKPLoNG TIL®V tvat Evag akdpa cuvining
TEPLOPIOUOG TTOV EMPAALOVV Ot Topay@yoi. Ot entypapikég TAATEOPLES- PNYOVEG avali|TnoNG Ko
GLYKPLONG TYDV EMTPETOVY GTOVG TEAATES VO GLYKPIVOLV TIG TIEG HETAED TOV ALUVOTOANTAOV KO,
®G €K TOVTOV, €ivol INUOPIAN HETAED TV KOTAVOAWTOV. Mmopovv emiong va Asrtovpyodv mg
dwpecorafntés mov evBOPPLVOLY TIG TOANGELS KO ALEAVOVY TN SLVOTOTNTA EVIOTIGUOL TOV
TPOTOVTOV, KoL LITO ATV TV vvoln ivorl emBouunTd Kol and TOVG TOPAY®YOLS. ATO TV GAAN
TAELPA, OVEAVOLV TN SLPAVELD TOV TIMV, TOV UTOPEL VO YPNCUOTOLEITOL KATOYXPNOTIKA OTd
AVTAYOVIOTES, KOl EVIEIVOLV TOV EVOOSLUATIKO KOl SO HOTIKO OVIOYMVIGHO GE EMIMESO TIUADV,
dtvovtog £UeaoT oty T ™G T0 Kupiapyo, av Oyl ATOKAEIGTIKO, XOPAKTNPIOTIKO TOV TPOIOVI®YV,
evOgYOLEVOG €16 BAPOg AAADY TTLYMV TOL TPOIOVTOG.

H vopoloyic mov a@opd oe &v HEPEL TMEPLOPIGHOVS TNG YXPNONG EMYPUUUKADV  OyOPDV

(marketplaces) oe eBviko eninedo eivon emiong oyetikd avopoloyevig. To Zemtéufplo tov 2013 10

516

Epeteio Tov BepoAdivou®’ eE€dmae amd@aomn viép vOg AOVOTOANTY TOV TOAODGE GoKid0 TAATNG

515 Coty Germany GmbH, 6 Aexepfpiov 2017, C-230/16, 6.7.

516 KG, vr60. 2 U 8/09 Kart (‘Scout 2 — backpacks’). To Atkactiiplo v1004TNGE S10QOPETIKN TPOGEYYIOoT GE GYéon
ue to Avartepo Iepipepeiaxd Akoaotiplo e Koaplopodng otny andeacn g 25.11.2009, Ref. 6 U 47/08 (‘Scout
1’ — backpacks), 1o onoio enikipmoe TEPLOPIGHOVG GTN UETUTDOANON HECH EMYPUUUIKOV 0yOPDV.
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“Scout” uéom tov eBay kai 6tov omoio o mapaywyodg elxe apvnOel Tig mepartépm mpoundeies. To
Epeteio Tov Beporivov ékpive 0Tt emtl TG apyng 0 TPOoUNBeLTHC ElYE TN OLVATOTNTA VO EMLYEIPTOEL
VO TPOGTOTEVCEL TNV EIKOVO LYNANG TOdTNTAG TOV TPOIOVIOS TOV OOyOPEVOVTIOS GTOVG
ALOVOTTOANTES TOV VoL TOAOVV LEGH TOL eBay, aALd dlomicTmoe OTL 0 TOPAYWOYOG EXETPETE TNV 1010
OTIYUN TNV TOANGCT TOV GOKIOIWOV TAATNG TOV LECH EKTTOTIKMOV PUOTKOV KOTAGTNUATOV, KoL, (OC
€K TOVTOL, M TPOKTIKY o dev NTav cuuPartn pe Tov LTOTIEUEVO OKOTO TNG TPOSTACING TNG
gwovog vyning mootntag. To Egeteio tov Bepolivou ékpive, Aoudv, OTL 1| AmayOpPELOT TOV
ALOVOTTOANTAOV TOV TPOYUOTOTOIOVV TOANGEIS LECH SLOSIKTLOKOV TAATQOPUOV Oa émpene va
Oewpnbel g MEPLOPIGHOG TOV TOAMCEDV OE GUYKEKPLUEVT] OLASO KOTOVOAWDTMOV, GUVIGTMOVTOG
EPLOPIoUO 1d0iTEPNC COPapOTNTOC, €KTOC €0V O TEPLOPIOUOC avTOG Kol GAAOL TEplopiouol
gpapuolovray yopic Stoxpicec®’. v vrddeon Deuter, to Avdtepo Iepipepelakd AKocTHPLO
™G Ppavkeovptng €Kpve OTL 1 OTAYOPELST TOV TOANCEDY GoKWiwv TAd onpatog Deuter
péow Tov AmMazon frov cvvvoun, dedouévov 6t 0 Tpoundevtng Ba Empene va givol o Béom va
dracoiicst 6Tt To. TPOidVTA TOL eKAapBEVOVTAL OC VYMAAG TOOTHTOC L,

Ymv vrobeon Coty, 1o yeppovikd IIpwtodikeio Ekpve OTL 1 amaydpevomn ¥pPNoNG TAATPOPUDV
amoTeEAOVGE TEPLOPIGUO WtaitepNS GoPapodtnTog vd v évvola Tov apbpov 4 mepint. ¥ TOL
Kavoviopotd 330/2010, onpeuvvovtog eniong 0Tt 0 oKOmdg NG O0THPNONG HOG TOAVTEAOVG
EIKOVOG ONUOTOG 0eV UTMOPEL VO SIKAOAOYNCEL 0’ E0VTOL TNV EQUPUOYN EVOC GLOTNUOTOG

emeKTIKG Stovopnc®.

v andgaon Coty, to AEE viofémoe wio dtapopeticn tpocéyyion°. To Akaotiplo kpive OTL
poe GupPoTIK) PITPO OE £ve GUGTNUO. EMIAEKTIKNG OWOVOUNG T OTOi0 OmayOpPEVE GTOVG
€E0VG1000TNUEVOVG OLOVOLELS VO XPNOLULOTOLOUV KOTA TPOTO TOL VoL GOiveTaL TPOg Ta EEM TPITES
TAUTPOPLES YL TN SLASIKTLOKY] TAOANGT T®V TPoidvTmV gival couemvn pe 1o pbpo 101 map. 1
YAEE, €dv amookomel otn JSpOAALN TNG E€KOVOG TOAVTEAEWG TOV &V AOY® TPOIOVI®V,
mpoPArémeTon kot TpOTO eviaio ko epappoletor xwpig dakpicelg kol EpOcOV TeELel o€ avaroyin
TPOG TOV EMOUMKOUEVO oKOTd. Avtd givar, BéPara, {ntipata T omoic EVOTOKELTOL GTO OTOVV
dwaotplo va eEaxpipaoet. To AEE éxpive emiong 011 n amoydpgvon xpnong TAATPOpU®Y devV
mapoPralel to apBpo 4 tov Kavoviopod Anairoyng Katd Kamnyopia yia tig Kédbeteg Zvpomviec,
KaBdG 0ev oLuVIoTA 0VTE TEPLOPIGUO TV TTeAaT®V (dpBpo 4 mepint, B) obte meplopopd TV
TaONTIKOV TOANcE®V 6 TEAMKOVS xprotes (apbpo 4 mepint, v'). To AEE diékpve v mepintmon
NG HEPIKNG AmOyOPEVONG, OTMG EIval 1 AmaryOPELOT YPNONG TPITOV TAATPOPUADV, 0T TN YEVIKN
anayOPELCT TOV EMYPUUUIKOV TOAGEDV, Onwg 1 vnd g&étaon oty vmobeon Pierre Fabre,
dmetdvovTag 0Tt dgv avTiaivel 6TV mhylo vopoloyio mepl TG VOULOTNTOS TGV GUGTNUATOV
EMAEKTIKNG OLOVOUNG Y10l TPOTOVTO TOAVTEAELOG,

¥t yoAlkn vndbeon Caudalie, to Egeteio tov Ilopioiov ékpive 0tt M amaydpevuon Tov
emPAnOnKe amd Tov mapaymyo keAlvvtikdv mpoidovtev Caudalie otovg diavoyleis Tov avapopikd
HE TNV TOANGCT TOV TPOIOVI®OV TOV HECH TPITOV EMYPUUUIKOV TAATQOPUOV B0 Uropovse va
amotelel W1aiTEPO GOPAPO TEPIOPIGUO TOV AVTOYMVIGHOD O 0TOT0g OV UTOPEL VoL eT@EAN Ol amd

517 BA. emiong v dmoym tng Bundeskartellamt (Feppovikhy Apyfy Avtayovicpov), Adidas AG, vro0. B3-137/12,
(27 Iovviov 2014).

518 Avitepo Tepipepelaxd Awoothpio pavikpovptng, vedd. U 84/14.

519 Avdrtepo Ieprpepetakod Awactiplo Ppavkeodprng, andeacn g 31.07.2014, Az 2-03 O 128/13.

520 AEE C-230/16, Coty Germany GmbH xard Parfiimerie Akzente GmbH, ECLI:EU:C:2017:941.
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tov Kavoviopd Amarloyng katd Katnyopia yua g Kabeteg Toppoviec?

. Q061600, T0 XeMTEUPP1O
tov 2017, to N'oAlkd Avotoato Atkaotnplo avéTpeye v andeacn tov Epeteiov, onueidvoviog
OTL dgVv ElyE AITIOAOYNOEL EMAPKADS TIC OOTICTMGELS TOV ML TN PACEL TOV TOPEYOUEVOV GTOEI®V,
avoyvopiloviag £tot tn dvvatdtnta tng Caudalie vo omayopeder otovg dwavoueic g vo

LETATOAODY TOL TPOIOVTO, THG HEGM EMYPOUUIKOV TAOTOOPUAOV 22,

Ot emypoplpikéG TAATQOPUEG- UNYOVEG ovalNTNonG Kot GOYKPIONG TIUOV Oev €XOLV OKOUN
amoteréoel aviikeipevo épevvog ¢ E.Em. ot oty vndbeon Coty dev dievkpvictnke €av 1
amoPaoT Tov AKOGTNPIOL 16YVEL Kol Yo avtéc. Qotd6c60, pe Pdorn tn yevikn katevbuvorn twv
amopdcewv Pierre Fabre kou Coty, givan mbavo n anpng omaydpevcn GOYKPIONG TIUAV YOPig
aitiohoynoelc Pdoet kprtnpiov mowdtntog va Bempnbel coPapodg meploplopoc Twv mTadnNTIK®V
TOANCEWDV, TPAYUO TOV CTIUOIVEL OTL OEV UITOPOVV VO ETO@ELOVVTAL 0td Tov Koavovioud Opadikng
Amad oy v tig Kabeteg Topgmviec.®?® Avty sivon emiong n katevBovon mov oxolovBei n
vepuavikny Bundeskartellamt. Xtnv vto0eon ASICS, 6nov, peta&d diiov nepropicuav, 11 ASICS
OTOYOPEVGE GTOVG EUTOPOVG VO YPTGLULOTOOVY IGTOTOTOVS GUYKPIONG TULMV, 1 YEPLOVIKT apyT|
AVTOYOVICUOD EKPVE OTL TPOKELTOL Y0 OOIKOLOAOYNTO TEPLOPIGUO TOV CVTAY®OVICUOD KOl 1

amOPaoN ETKLPGOONKE Kat® Epeon ard 1o Leppavikd Opoomovdiokd Akaothplo. 2
u u

Yty vndbeon Asics, n [eppavikny Apyr Avtayoviopod (Bundeskartellamt) éxpwve 0t 1 yevikn
AmoyOPELOT) TNG YPNONG IGTOGEMI®V GVYKPLIONG TILMV GLUVIGTOVCE €€ AVTIKEWEVOL TEPLOPIGHO KOl
neplopiopd dtaitepng coPapdmrac?’. H amdpaon emkupddnke amd 10 Avdtepo Iepipepsiond
Awactipro tov NticeAviope, [le amdQacn ToL TEAELTOIOV TOL dNHOGLELTNKE TO AgKEUPPLo TOV
2017, Ayeg muépeg upetd v amogaocn tov AEE oty vndbeon Coty. To Awaothpio,
TopoamEUTOVTOG TN vopoloyia Pierre Fabre, ékpwve 011 M yevikh] omoydpevon ™G xpNoNG
1GTOGEAO®V GUYKPIONG TILMV 1) OOl OEV GUVOLETOL LUE GUYKEKPLUEVES TTOLOTIKEG TPOIIOLYPAPEG
oVVIoTd 1itepa coPapd TePlopiopd 2. To AtkooTiplo S1Ekpve TV &V OEpATL VIODEST OO TV
amogaorn Coty, n onoia elye amoppiyel TO YOPAKTNPIGUO OC WIOLTEPA GOPAPDOV TOV TEPLOPICUDOV
oV emNPedlovy TV TPo®ONOoN Kol LETATMANGCN TPOTOVTWV TOALTEAEIOG OO AMOVOTOANTES EVTOG
SIKTOOL EMAEKTIKNG SIVOUNG LECH EMYPOUUUKADV 0yOPDV, OUTIOAOYOVTAG OTL, EVO GTNV Voo
Coty 1 amayopevon dev apopoNGE GTIG EXLYPOUIKEG unyaveg avalntnong, oty vodeon ASICS, 1
amoyOPELOT XPNONG EPYOLEIDV CVYKPLONG TILADV aPpOoPoVGE ETIOTG VAV GLVOLOCUO TEPLOPICUDV,
GUUTEPIAAUPOAVOUEVIG AVOPOPTKA LE TIG EMYPOUUKES UNYOVEG avaliTNoNG, TNV aTayOPELGT TOV
enéPare n ASICS 6TOVG SIVOUEIG TNG VoL UV ¥PNOLHOTOI00V TO A0YOTVLTO «ASICS» GE TPiTovg
16TOTOTOVG, EVO TO TPOidvTa TG ASICS dgv amotehovoav mpoidvta molvtereioc. To Awkacthiplo
katéinée ot10 ocvumépacpe OTL O TEPLOPICUOG LGOOVVAUOVGE LE YEVIKN OTAyOPELOT) TMV
EMYPOUUKADV TOANCEDV.

521 Epeteio Mapioiov, RG n° 15/01542 (2 ®efpovapiov 2016).

522 Fadko Avitato Awkactiplo, epmopicd turuo, N° de pourvoi: 16-15067 (13 Zerteuppiov 2017).

523'Epgvva ¢ Emtponiic otov topéa tov Higktpovikov Epmopiov SWP,6.7., oeh. 552.

524 Anopaon KVZ 41/17 ,12 AexepBpiov 2017.

525 Bundeskartellamt (Teppaviky Apyfi Avtayoviopod), Asics, vrod. B2-98/1 (25 Tavovapiov 2016), Stabéoiun

o€:

https://www.bundeskartellamt.de/SharedDocs/Entscheidung/EN/Fallberichte/Kartellverbot/2016/B2-98-

11.pdf? __blob=publicationFile&v=2.

526 Thvoym g vobeong sivar Sraboin 6V 1TocEA SN

http://www.bundeskartellamt.de/SharedDocs/Meldung/EN/Pressemitteilungen/2018/25 01 2018 Entscheidung
Asics.html?nn=3591568.
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Onwg onperdvel 1o Yanpeoswokd Eyypago Epyaciag tng Emitponnc, «/t]a epyaleio adyxpiong tipamwv
0EV OTOTEAODY O10KPITO OLOVAO ETLYPOUUIKDV TOAINTEDY, QALG TOPEYOLY GTOVS ALOVOTWANTES TH
OVVOTOTHTA. VO TOPOVGLALOVY KOl VO OLAPHUILODY TIGC TPOCGPOPES TOVS UEGE OLOOIKTOOD OF EVO,
EVPOTEPO KOLVO, VA ODEAVOVLY TNV OVIYVEDGYUOTHTO. TWV OLOOIKTVOKDY TPOCPOPOV TOVS KOl VO,
TPOGEAKDOVY KIVRON TPOS TOVS 16TOTOTOVE ToVS. O TEAGTES UTOPOVY VO, SLOKPIVOVY TIC TPOTPOPES
7ov Oewpodv KaTaAAnAes ue faon Tic TAnpopopics mov wapéyel To epyoteio adykpions tiumv. Etol,
UTOPODY KOTOTLY VO, ETLOKEPTODY TOVS 1GTOTOTOVS TV CYETIKMV ALOVOTWANTOV KOl VO, GOYKPIVODY

TIC TPOTYPOPECS TOVS, £P600V TO emBouotvy 2,

H oamayopgvuon g xpnong 16ToceAdmy cOYKPLoNG TILMV OTOTELEL EVOEXOUEVO TEPLOPIGUO TOL
aVIOY®VICUOD, 0 0m010g Ba ITopoVGE Vo 1IG0OVVAUEL LE UEPIKT] OTTAYOPELCT] TOV ETTYPOUUUKDY
TOANCEWDV, 0ALL EVOYEL TNG ONULOGIOG TOV IGTOGEAO®MV GUYKPIONC TILMV MG EPYUAEID S0P ULOTC,
GALEC KADETEG CLUE®VIEC UTOPOVV EMIONG VO EXNPEAGOLY TNV OTOTEAECUATIKOTNTA TOVG GTNV
TPOMONGN TOL AVTOYOVIGHOD 1 VO, TEPLOPIGOVLY TOV avTay®wVIcHd petald Pnelwokov Epyolieiov
>oykprong (Digital Comparison Tools — DCTS). Q¢ gk tovtov, ot TpakTikeg avtég Ba pmopodoay
EMIONG VO YOPAKTNPICTOVV MG TEPLOPIGLOTL GTT) SLULPTLLLOT).

To Zentéuppro Tov 2017, n Bpetavikn CMA dnpocievoe v Tehwn ‘Exbeon g yia ta Pnowokd
Epyodeioa TOykpiong, émerto amd épevvo mov dmpknoe évo étoc>?®. H ‘Exfeon, m omoio
wephapPavel emiong TEVTE GLVOSEVTIKA EYYpaPa, dEV TEPLOPILETOL GTO JIKOLO AVTUYDOVIGHOV, OAAL
EMEKTEIVETOL €MIONG OTNV TPOCTOGIO TOL KATOVOAMTY), TNV TPOCTAGIO TOV OESOUEVOV KOl GE
pvOuotikd Oépata. H CMA avaeépet otnv 'ExBeon 01t ta Pnorokd Epyoieia Zoykpiong Bo npémet
vo. Agrtovpyolv dikoa, ovtag Atagavi, Axpipr, Ymedvbvva kot EvkoAda ot ypnomn (Clear,
Accurate, Responsible and Easy — apyég CARE)®®. H 'Exfson séetdlet Sipopa Proakd Epyaleio
Yoykplong, ovumepiiappovopévav mvakov «best buy», 16tocElidovV cVyKplong TdV Kot
TEPLOCOTEPO OWTOUATOTOMUEVAOV VINPESIOV OV Pacilovtal og To GUYYPOVES TEXVOLOYIES, OTMG
ol vnpeoieg avtiotoiyiong (Matching services), ot omoieg avalvovy mepinloko TPOTLTO YPNONG,
gpyareiot GUYKPLONG LLE POVNTIKT AELTOVPYIO, KoL TAATOPOPUES OVTIGTPOP®V dNHOTPaCSL®V (reverse
auction platforms), n ypfion tov omoimv &xer awénbei. H CMA g&éppace mpoPAnuatiopoig
avoQopiKa pe dupopa €01 cvppoviov petald mpounbevtov kour Pnewkov Epyoieiov
Xhykplong, ot omoieg amayopedlovy 6Tovg TPOUNBELTES VO TPOGPEPOVY KAADTEPES TIUEG OE Eval
Ynowko Epyadeio Zoykpiong o oxéon pe Eva dAlo (0nmg eivar ot priTpeg 1oodvvapiog pnTpeg
TOV TAEOV E€VUVOOVUEVOL TEAATN) Kot €ivan o€ B€om va TEPLOPIcOVY TOV OVTAYOVIGHO UETOED
Ynowkaov Epyoieiov Zvykpiong, Omwg elvar 1n omayopevuon LIofoANG TPOGOOpPAV Yo
ovykekpyévo onpo (non-brand bidding) n apvmtikn avtictoiyion (negative matching) kot ot
ocvueoVvieg un emovamnpooéikvong (non-resolicitation agreements), ov omoieg pmopodv gite va
ehattdoovy Tov avtayoviopd petatd Pnewkov Epyaieiov Zoykpiong, gite va gumodicovv v
omoteleopatiky Asttovpyio Touc>’. H CMA ensonjpove Tov ynAd Pabud cuykévipmong tov
Ynoewkav Epyodeiov Z0ykpiong o ke vav amd Toug KAAOOVG Tov £EETACE, TOPATPOVTOS OTL
ta téocepa N mEvte peyaAvtepa Pnotaxd Epyaieia Xoykpiong tpaypoatomoodv oxeddv OAeg TIG
OYETIKEC TOANCELS, e éva Pnelaxo Epyalieio Zoykpiong va katéyet pepidio ayopdg 40-60% emi
Tov ToMoenv tov Pneakov Epyoleiov Z0ykpiong, eved 1 OWOMPAYHOTEVTIKY OYVG TOV

527 Yanpeoiakd ‘Eyypogo Epyociog g Entrpontc yio 1o Hiektpovikd Epmdpio, map. 545.
528 CMA, Digital Comparison Tools Market Study - Final Report (26 Zerntepfpiov 2017).
5290.m. map. 1.18.

500.%. map. 4.76 — 4.177.
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Yrowkov Epyoieiov Xoykpiong eivor vynAotepn 6e 0piopéVoug KAAOOVE, OTTMC 1 aopaAion
KOTOIKIOG KO 1] 0GQAAIoN OYNUOTOC, GE GYECT LE AALOVG, OTMC O1 TOTOTIKES KAPTES, 1] EDPLLOVIKN
ovvdeon ko 1 evépyew®l. H CMA vrmoypauuice v oviykn OmopEng pog HeydAng opddog
KOTOVOAWTOV TOL OV etval miotol o éva cvykekpluévo Pnelaxd Epyoaieio XOykpiong adid
YPNOWUOTOIOVV TTEPIGGATEPOVS 1GTOTOTOVG TETOOV TOTOVL, EVICYVOVTOG £TGL TOV OVIAYOVIGUO
petac&d Ynowokov Epyoieiov Zoykpiong.

Meta&d tov mbavov mpofAnudtov aviayoviopod mov gysipovtor, 1 CMA onueioce 0tL 1M
avartuén tov Pnewokov Epyoleiov Xoykpiong dev €xel 0dnynosl 6e Lei®ON TG TOLOTNTOS MG
amotéleopa  pog  LVIEPPOAIKNG  €oTidong oIV TIUN, HOAOVOTL  €EEQPPOCE  OPIOUEVOLG
TPOBANUOTIGHOVS AvVOPOPIKd e Tov KAGS0o tav acealicewmv 2. H Exfeon eéétoce emiong tov
TpOTO e TOV 0moio o1 cLUPMViEC eivan oe Béon va meplopicovv v opatdtTa TV Yneokov
Epyoleiov ZOykpiong, peidvovtag v movoTnTo ol SPNUIcELS TOVG VO ELPAVIGTOVV GTNV
KOPLEN NG GEADOOG OmoTeEAECUATOV oG unyovng ovaltnone, HEC® TNG OTOKOAOVLEVTS
«OmayOpPELONG VITOPOANGC TPOGPOPDV Y10t CLYKEKPLUEVO GY|LLO» EV GTEVT 1| €V gvpeia evvoia (narrow
or wide non-brand bidding)®®, polovott katénée 6tL avty dev eysipel mpoPAnuaticpong. Ot
CLUEOViES apyNTIKNG avticToiyiong (negative matching agreements), ftot pa mpaxtikny d1d g
omolag €vog SENUOTAS SVUE®VEL Vo TPOcHECEL TNV EUTOPIKT Ovopacio. KAmoov GAAov
SLENUIOTH OTIG «OPVNTIKES AEEEIC-KAEDLO» TOV, EUTOdifovTag £TGL TNV EUGAVIOT] TNG SLLPNONG
otav 0 6pog avalnnong TEPIAAUPAVEL TN GUYKEKPILEVN EUTOPIKT) OVOUOGIO LELOVOUEVO 1) GE
cuvdvacpd pe GAleg (un oxeTilOpevec pe To onpo) AEEEl®, BewpnOnkay 6Tl avEdvovv T

duvnTiky BAAPN TOV KATAVOADTOV,

Opoimg, ot prTtpeg un emavoampocséikvong (non-resolicitation clauses) oe ocvpPdoelg peta&d
Pnotakdv Epyaleiov Zoykpiong kot mpounfsvtdv sEakoiovfodv va amacyorovv Ty CMASS, Ot
pNTPEG TG aE1dvouy omd ta Pnerokd Epyaieio Z0ykpiong vo inv ETKOVOVOOV LE KOTOVOAMTEG
oV £YOVV AYopdaceEl TO TWPOiOV €vOC mpounbevt amd 10 cvykekpyévo Pnoewaxd Epyoieio
XOykprong (avoaeopikd pe tov 010 TOMO TPoidVTog) Yo ol 0eS0UEVT TEPIOO0 KOl OTOVTAOVTOL
oLVNO®G GTOVG KAAGOVG TNG EVEPYELS, TNG OCPAAIOTG KATOWKING KOl TG acpaiiong oynpatog. Ot
OVTI-OVTOYOVIOTIKEG EMUTTMGELS TOLG €£0PTMOVTAL OO TO TOGOOTO TV TPOUNOELTOV KOl TOV
KOTOUVOAWOTOV OV KOAOTTOLV, TN S1EPKEWD TG ATOYOPEVCNG EMOVATPOGELKVONG, TO YEYOVOS OTL
APOPOLV  CLYKEKPIUEVEG PaCIKEG TEPLOSOVE EMKOWVMVIOG KOl TG ETMUTOCES TOVS OTNV
KOTOUVOAWMTIKT) GUUTEPLPOPAL.

V.3  OPIZONTIOX KAGOPIXMOX TIMQN

O1 mapofaocelg mov oyetilovor pe TG TIES deV TUYXAVOLV TOTE EVVOTKNG HeTayelptong ond To
dikato avtoyoviopov. Ao T mapadootokes CUUPMOVIEG KABOPIGHOV TILADV MG TIG TTLO CVYYPOVES

5810.x. map. 4.80.

52'0.%. map. 4.102-4.108.

58 H omaydpevon vmoPolic TPoc@opdY Yo GUYKEKPYLEVO GHHO €V GTEVH] evvoia mapatnpeitol tav «o
SN TG CLUE®VEL VO UMV VTOBAAEL TPOGPOPA Y10, TNV EUTOPIKT OVOLAGTa VOGS AAAOD S10PNGTH TV EVag
0pog avalntnong mePOUPAVEL ATOKAEIOTIKA TN CUYKEKPULEVI] EUTOPIKT) OVOUOGCIO», €V 1] OTAYOPELON
VIOBOANG TPOGPOPDV Y10t GUYKEKPILEVO GO EV EVPELD EVVOIN GLVIGTATAL GTT GUUPMOVIO TOV SOPNILGTH VO UNV
VTOPAAEL TPOGPOPE Y10 TNV EUTOPIKT OVOLOAGTH EVOG AAAOL SopNIoTH 6Tav 0 0pog avalnTnong teptiapfdvet
TN GUYKEKPYLEVT] EUTOPIKT] OVOULAGLO OTOKAEIGTIKA 1] € GUVOLAGHO [e AAAES (U1 oxeTILONEVES e TO ofpa) AEEELS:
o.m, mivaxag 4.2.

5340, nivaxag 4.2.

550.m, map. 4.112.

56°0.%. map. 4.113-4.117.
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alyop1Ouikég pebddoug TioAdynong (PA. KaTOTEP®), TO GTOLYELO TNG TIUNG TAPAUEVEL GTOV TLPTVA
TOV O1KO{OV KOl TNG TOATIKNG avTaymviopov. Onwc oyorioce o I'evikdg Ewcayyeléag Fennelly otig
npotacelg Tov oty vrobeon Compagnie Maritime Belge Transports «o aviaywvioudg tyudv eivau
1 TEUTTOVTIO. TOD EAEDBEPOV KO OVOLYTOD aAvTaywviouov, tov omoio n Kooty molitikny &yl w¢
0TOY0 VO, OcoTtioel TNV E0WTEPIKN ayopd. Evvoel i omotelecuotikotepes extyelpnoeis kot As1tovpysi
TPOS OPEAOS TV KATOVOAWTWV TO0O Ppoyvrpibeoua 0co koi poxporpobeoua. Or deomolovoes
ETLYEIPNOEIS OY1 LOVO EYOVV TO OIKOLMMUO. VO OVTOYOVIOVTOL o€ ETITEIO TIUDY, 0ALG O Tpémel va.

evlappivovia tpoc avthv v koatsdOovan» >’

O 0p1LoVTIOG KaBOPIGHOG TILMVY Kol 01 GYETIKEG TPOAKTIKES givat ot o TpoPAnuatikés. [apd to ot
N oAyop1OKn TYHoAdYNoN £xEl avolOTVPDOGEL TOVEC TPOPANUATIOUOVS GYETIKA LE TOV 0p1lOVTIO
kabopiopd TV, ot opildvTiol TEPLOPICHOL Etvar Aydtepo GuvnOIGUEVOL amd TOvG KABETOLG

TEPIOPIGUOVE GTO TEPIPUALOY TOV MAEKTPOVIKOD pmopion>e

aAld n E.Em. tovg dwoker pe
avotnpotnTa. Xty vedbeon Cartonboard, ywa napdaderyua, n Enttponn enéfole peydho mpdotia,
G€ OPIOUEVOLG TTOPAYWOYOVG EMEWN GUUPOVNCAV GE TOKTIKES OVENGELS TYLMV, KATUAYOVTAS GE
GLVEVVONON GYETIKA LLE TN SL0THPNOT TOV LEPIOI®MV 0yOPas TV LEYAA®V TOPAYOYOV o€ oTafepd
eMIMed, e ANYN GLVIOVICUEVOV PETP®V YlOoL TOV EAEYYO TNG TPOCPOPAS TOV TPOIOVIOS GTNV
Evponaixn ‘Evoon, Tpokeptévou vo Sloo@oAGTEL 1] EQAPLOYN TOV GLUVTOVICUEVOV OVENGEMY TOV
TIAOV KL 1) OVTOALOYT EUTOPIKOV TANPOPOPIDY TPOC VIOGTIHPIEN TV £V AOY® TEPLopioudv.>® O
KaBopiopdg Tung otdyov (target pricing), cOLEOVA Le TV OTOLAL 1) TIUT TOANOTG EVOS TPOIOVTOG
vtoAoYileTal £T61 MOTE VO TAPAYEL £VOL CUYKEKPLULEVO GLVTEAEGTY] TOOOGNG TNG EMEVOLONG Yo
£€vay GUYKEKPIEVO GYKO TAPAYMYNG, OVTILETOTILETN, EMIONC, KOTE TALPOLLO10 TPOTO, KON KoL oV
dev kabopilel Texvikd v T, enedn omog eEnynoe to AEE oty vo0eon Cementhandelaren
KETITPETEL GE OAOVS TOVS OVUUETEYOVTES VO TPOPAETOVY ue e0loyo fobud Pefaiotntag mota Qo eivor

1 Tporoyioxn molitixn mov Oa axolovdnbsi and tove aviaywvieTéS Toven. >4

H E.Em. 1eivel va Beopel t1g opldvtieg cvppmvieg Kabopiopod ToV O €5 OVIIKELUEVOD
AVTIOVTOYOVICTIKEG Kot ouvnBwg dev avayvopilel atiodoyio otn PBdon g mpomOnong tov
AVTOYOVICHOV, OTMG amodelkvdeTol omd v e&aipeon tovg omd Tig KatevBuvtipieg I'pappég yo
™V gpoppoyh Tov dpdpov 101 mapdypapog 3 TAEE.>* Qotoc0, ondviec eEapéosic xovv apnost
TEPOMOPLOL YO TO EMIEIKN HETAXEIPIOT, OMMG Y TOPAOEYHO O [0l OEPd VTOBEGEDY TOL
apPOPOVGAV TOV KOOOPIoHO YPEDCEDV HETAED YPNUOTOTIGTOTIKGOV Wpvpdtov 6mwog n Uniform
Eurocheques ot m Visa International, aAAd poévo oto Pabud mov o 0QEAN amd TOLG
AVTAYOVIGTIKOVS TEPLOPIGUOVG TPOONAMS MPEATGOV TOVG KATOVAAMTEG—OEV OPKOVV OMOOEIKTIKA
oTolyeict TOv APOPOVY UOVO GTNV OIKOVOUIKY| 1 TEYVOAOYIKN TPOOS0 TOL MPEANGAV KupImg Ta
gumAeKOUEVO Pép. >4

537 MMpotéoelg tov Tevicod Ewcayyeréo Fennelly oty vrodeon Compagnie Maritime Belge Transports SA wat
Aowroi kotd Emitponng ko Aowmmv, Tuvekdikacheiceg vrobéoseic C-395/96 P ko C-396/96 P, 2000, E.C.R. 1-
1365.

5% Epgvva g Enttpontic otov topéa tov Hiektpovikov Epunopiov SWP, 6.1., oe). 557-559.

539 Yr60eom 1V/C/33.833 — Cartonboard,1994.

540 Vereeniging van Cementhandelaren xaté Emitponc, Yno0eon 8/72 ,1972, ECR 977, mop. 21.

%1 SA Binon Cie xatd SA Agence et Messageries de la Presse, 243/83, EU:C:1985:284. BA. emiomg
Koatevbovtipieg Ipoappés yuo v epappoyn tov apbpov 81(3) g ZAEE, mop. 21 wou 23.

%42 Compare Uniform Eurocheques [1985] EE L/35/43 xau Visa International-Multilateral Interexchange Fee
[2002] EE L318/17 6mov ot auttodoyfoelg Eywvav dextéc yio trp MasterCard, Yno0eon T-111/08, 6mov n Emtponn
£KPVE OTL TOL OPEAT OEV LETAKVAIGTNKOV ETOPKMG GTOVG KOTOAVUANDTES.
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V.4  KAOOPIEMOX TIMQN METAINIQAHXHYX (RPM) KAI NAPAKOAOY®HXH
TIMQN AIANIKHX

O kaBoplopdg TUOV HETOMOANONG Kol 1 TopaKoAovONoN TOV TW®OV AlOVIKAG €lval ol To
GLVNOIGUEVEC LOPPEC GTO MAEKTPOVIKO EUTTOPLo. O1 prITPEG KABOPIGHOV TILMY HETUTOANGNG Elvol
KODUPWVIES 1 EVOPUOVIGUEVES TIPOKTIKES TOD EYOVV W GUECO 1] EUUETO GVTIKELUEVO TOV KoBopiouo
Mg otalepns N eEAGYIOTNG TIUNG UETOTWANONS N EVOS aTAOEPOD 1 EAGYIOTOV ETITENOV TYUNS TOD
mpémer vo. tpei o ayopaocticn. > To onpeio exkivnong ivor 6Tt 0 KaBOPIGHOS TV HETATAOANONG
avtipetoniletol oc Waitepng cofapdtnToc TEPLOPIGUOS TOV AVTAYMVICUOD, Kot TOPOAO TOV AVTO
GLVOSELETAL OO TO GLVAKOAOVOO TEKUNPLO OTL 1 CLUE®Vi givan amiBoavo va TANPol Tovg dpovg
Tov GpBpov 101 mapdypapog 3 TAEE, o1 emyeipnoeig £xovv n duvatotnTa Vo EMKOAEGTOVV TO
emyeipnua g PeAtimong g amotelecpuatikotnTag Pdoet Tov apbpov 101 mapdypagoc 3 XAEE,
Kot mepintomon.>* O Aoyoc yio ToV €& OVTIKEWEVOD YAPAKTNPIGUO EYKELTOL GTOVC TOALOVE Kot
60Papodg TPOTOVG e TOVE OMOIOVG 0 KOBOPIGUOG TILMV PETATOANONG Wtopel vo eplopilel Tov
avTaYOVIoUO: Umopel va OlEVKOAVVEL TN ocvumatyvio HETOEDL TPOUNOELTAOV Kol oyOpOsT®OV
EVIGYVOVTOG TN OLOPAVELD TOV TIUOV GTNV 0YOPd, DTOVOUEVEL TO KIVNTPO Yol TOV Tpounbeutn va
HEWOGEL TNV TIUN GTOVG dlavolelg Tov kabmg 1 otabepn T petomdinong Oao Tov amotpEyet vo
enMPEAN el 0md TIC EKTETAUEVEG TOANGELS, LTOPEL VAL 0O YNGOVV GE AMOKAEIGLO TOGO GTO EMITESO
TOV TPOUNOELTOV/KATACKELAGTOV OGO Kol GTO ENITESA AMAVIKNG, LTOPEL VOL 00N YNOEL GE AVENTELS
TILAOV EMELWON OAOL 1] optopévor dtavopeic epmodilovrar amd T Pelwomn TG TIUNG TOANGNS TOVG Kot
e€acBevilel v migon 6toVG TPOUNOELTEG/KATAGKEVOOTES Yo doTnpnon vyudv meplbwpiov pe
GALo péoa eKTOC TNG AOKNONG TIEONG OTIC EMXEPNOES EMOUEVNG OYOPAG LE TIG OMOiEg

%5 TToALéG 0mopAsELS TOV 0koAoLOOHY AVTAY TNV APVNTIKY avTIANYN Y10, TIC PTPES

cuvepyalovtan
KaBoplopov TOV peToamdAnon BETovv Tig PACES Yoo TNV AVTILETOTION TOV KOOOPIGHOD TIUDV
petandinons. o mapdderypa, otnv vadbeon Pronuptia to AEE ékpwve OtL «oi diatdceigc mov
emnpealovy v elevbepio. T00 01Ka1000y00 Vo KOHopI(el TIS TIUES TOV EIVOL TEPLOPIOTIKES TOV
avtaywviguod» kol otnv JCB, po vtdbeon mov apopovoe cuLEOVIEG TOL JETOLV TN dlovoun
KOTOOKEVOGTIKMV KOl YOUATOVPYIKAOV EE0TAMG UMV oV TwAovvtal ard Tov Opho JCB, n Emtponn
SmICTOGE OTL «7) €V AOY® TUUPWVIGA... EXEL WS OTOXO TOV KAOOPIoUO TV TIUMDV UETOTWOAINGHS KOl
TNV TEYVNTH EVOPUOVIOH TV TIUDV TOANGHS KO TV EKTTMOEMY UETOLD TV EOOPMYV, TEPLOPILOVTAS
etol 1 otpefADVOVTAS TOV avioywvioud oe emimedo tyuwv. [H ocoupwvia] exnpealer kot’ avaykn
OVTODG TOVS OIOVOUEIS (WG TPOS THV ETLYEIPNUOTIKI TOVS GUUTEPIPOPE. To i010 10yDel yio ouThuoTo
¢ JCB, 10 omoio. yvwaTomolodviar Kol GOUP@VODVTOL G0 TOVS OIOVOUELS, YIo. TV EMITEVLN
vynAotepwv N oTalbepv TIUMY Kol T ueyiotoroinon twv wepibwpiwv. Tetoies Tiués Oa nrav dAiwg
O10OPETIKES, avelopTnta amo Tov axpifn falbuo epapuoyns e coupwviog. Ipoxeitor yia évay &

avTiKeEVoD TEPLoPLoon> L.

Ta Inmpoto avtd cvvdvalovral pue pnyavicpoHs Tapakorovdnong mov evogyetar va epapudlovv
01 KOTAOKELOOTES TPOopUNBeLTES, KBMG N mapakolovdnon pumopel va lvar To TpdTo Pripa Tptv omd

3 KatevBuvtipieg Ipappéc yia tovg Kdbetoug Iepropiopote, C(2010) 2365, map. 48; KotevBuvtipieg ypappés
2022, map. 45.

54 Karevboviipieg Ipappéc yio toug Kébetoug epiopiopotg 2010, 6.1, mop. 223; Katevdvvrrpieg 2022, 6.7,
map. 185 em.

545 K atevOuvtrpieg I'pappéc yio toug Kabetoug Iepropiopong, 6.x, mop. 224; Katv@uviipieg ypappéc 2022, 6.1.;
Commission, Green Paper on Vertical Restraints in EC Competition Policy, COM (96) 721, map. 60-64, BA.
Evémra 111.2 6.7

%46 Yn60eon COMP.F.1/35.918 — JCB (2002), map. 172-173.
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emakolovbeg mpoomdbeleg adikaoAdynTNg emidpaong otov KaBopIGUd TOV TIU®V OE EMIMESO
Moviknc™. Ta epyadsio TapakoAovONGNC TILGOY HTOPODHV VoL TaAPEYOVY VYNAO ETITESO AVAAVONC,
€0POVG KOl AUEON G TPOGPOOTG GE OESOUEVA TILOAOYNONG, KOl ETOUEVAOS KO TO, SVO EMTPETOVY OTIG
eToupieg mPONYOVUEVOL OTAdIOL VO TOPOKOAOVOOUV ATOTEAECUATIKG TOUG OpPOVLE Kol TIG
TPOUTOOEGELS TOVG, OAAG KO VO ALGKOVV TTLEGT] GTIC ETALPIES TOL EMOUEVOD GTAOIOV Y10 GUUUOPPOCT
TOVG,.

Ao Vv GAAN TAELPA, 01 PNTPEG KABOPIGUOD TILOV LETUTMOANCTG LTOPOVV, ETIGNC, VO 00T[YIGOUV
G€ OPIOIEVA OPEAT . ZUYKEKPIUEVO, KATA TNV ELGAY®YT] EVOG VEOV TPOIOVTOG, 01 pHITPES KaHOPIGLOD
TILOV LETATMANONG HTtopoHv va, fondncovy Tovg dtavopeig va Aapfavouy TepiocdTePO VITOYT TO
EVOLOPEPOV TOV KOTOOKEVOOTN Vo TPowbncel To mpoidv, Umopovv va Tovg fondncovv  va
EKTIUNOOVV TIC TMPOTIUNCELS TOV KOTOAVOAWOTOV, UTOPOLV VO OlEVKOADVOUV OTOTEAEGLLOTIKA
GLGTNLATO JIKOLOYPNONG, KAODS GLYVA BacifovTol 6TV OLOOHOPQIN KOl LTOPOVV VO TEPLOPIGOVV
TOV TOPOGITICUO AOVOTOANTOV TOV TAPEYOVV TEPLOPICUEVEG VINPECIEG GE fAPOG MAVOTOANTMOV
vynmng eEuommpémonc.>*® Avtdg sivar o Adyog yio Tov omoio 1 E.Em. emionpaivel 611 1 Statipnon
™G HEYIOTNG AMOVIKNAG TG EVOEXETAL Vo, UV givol wapdvoun, ved v mpodmodecn 0Tl o
TEPLOPIOUOG OV 0dNYel o€ 0pLlovTIa LT cOUTPALN.

O KoBoPIGHOG TIOV HETATOANGNG OTIG EMLYPOULUKES ayopés (IRPM) eyeipel mpofAnuaticpoig yio
TIG OPYES AVTOYOVICUOD, 1310iTEPO EVOYEL TNG aAANAETidpacon HeETaED Tov kabopiopol THmV
HETATMOANCTG Kot TV pnTp®dv 1eodvvapiog petald miatpoppuadv (APPAS). To idwo oydel kot
AVOPOPIKA LE TPUKTIKEG TOL SEVKOAOVOLV TOV KOOOPIoUO TIHOV HETATMANGNG, 0TS £ival ot
eMdytoteg Sropnulopevee Tpég oto dwdiktvo (IMAP) kot m dutdn tipordynon. Ot kdébetor
TEPOPOUOL  pmopohv  va.  xpnoyomonfovy Yo va  OlELKOAVVOLY  TOV  KOOOPIGHO  TUYL®V
petammAnong pe mowkilovg tpdémove. Or Katevbuvtipieg I'pappég e Evponaikng Emtponng yo
toug Kabetovg Ilepropiopods moapabétovv  kdbetovg mePOPIGHODE TOL  UTOPOLV VO
xPNOLOTONB0HV Yo Vo SIEVKOAVVOLV EUUEGH TOV KAOOPIGUO TILAOV HETATMOANGNG: 0 KAOOPIGHAG
oV TEPB®Piov KEPOOLG TOV AAVOTOANTY], 0 KAOOPIGUAS TOL AVATATOV EMTEIOV EKTTOGCNG TOV
pmopel va yopnynoet o dravopéng amd Evo kabopiopévo eninedo THdv, 1 eEAPTNOT TS XOPYNONS
EKTTMOGEMV 1) TNG EMGTPOPTG TOV SUTAVAOV TPODON NS £K HEPOLG TOL TPOUN BV TN O TNV THPNON
GLYKEKPLUEVOL EMTEIOV TYLMV, Kol 1| GUVIEST TG KABOPIoUEVNS TIUNG LETOTOANGCNG LE TIG TIHEG
LETOMMOANGNG TV OVTOYoVIGTOV (PHTPES 160dVVapioe pyTPeg TOL TAEOV EVVOOVEVOD TTEAETN)>.
EmumAéov, «01 ancilég, o1 expofiouoi, o1 mpocidomomoelg, n exPforn kopwaewv, n kabvotépnon 1
aVaoTOLN TOPAOOCEWY 1] N KOTOYYEALQ GUUPACEWY G GUVAPTHON WUE TNV THPHON EVOS OEOOUEVOD
EMTENOD TIU@V» UTOPOLV emiong vo e&wbnoovv 1oV AlavomtmAnTt| vo cvppopewbei pe

550 AvTdg 0 £ppecog kKaBopiopds TGOV HETATOANGNTG HTopEL Va

GLYKEKPIUEVN T LETOTOANGNG
YIVEL O OMOTEAEGLATIKOG EAV GLVOJEVETAL OO PUNYOVICUO TAPOKOAOVONGNG Yo TOV EVIOTIGUO
Stavopémv mov epapuodlovy pelwpéves TIéEG. Métpa mov pmopei va amofappivovy Tov ayopaoTh

VO HEWDOEL TIG TIHEG HETOTOANGCNG, OTMG OTNV TEPIMTOON TOV O TPOUNOELTNG OvaYPAPEL TN

547 "Epguva g Emtponng otov topéo tov Hiektpovikod Epmopiov SWP,0.m., oeh. 573. BA. emiong, kototépm,
AlkyopBpn Tywoddynon.

48 KoarevBuvtipieg Ipoppég yio toug Kébetoug Iepropiopong 2010, 6.x., mop. 225; KotevBovipieg ypappéc
2022, 6.m., mop. 197; 'Epevva ¢ Emurponng otov topéa tov HAextpovikod Epmopiov SWP, 562-572;
Commission, Green Paperon Vertical Restraints in EC Competition Policy, COM(96) 721, map. 57-59; BA.
Evotmnra I11.1,0.7.

%9 Kategubuvinpieg ypappés yio toug kébetovg meplopiopong 2010, wap. 48; Katevbuvipieg 2022, 6.1, 45 ko
%00
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GUVIGTAOUEVT TN LETUTMOANOTG TAV® GTO TPOIOV 1] LVIOYPEMVEL TOV AYOPOOTH VO EQAPLOLEL priTpaL
TOV «TAEOV EVVOOVUEVOV TEAGTNY, WTOPOUV EMIONG VO EVIGYDOOVV TNV OTOTEAEGLATIKOTITO TNG
YPNONG TOV KADETOV TEPOPICUDOV O EUPESOG TPOTOG OlELVKOAVVONG TOV KAHOPIGHOD TY®V
petamdinonc ol Topeava pe v Enttpon, «ot idior éuusoor tpémor kot ta 0100 «GLVOIEVTIKGY
UETPOL UTTOPEL VAL YPHOYUOTOIODVTOL (DOTE Ol OVWTOTES 1 OUVIOTOUEVES TIUEC VA AEITODPYOVY WS
koopiopévee Tiuéc  uetam@inonc»>>?. To  opllOVTIL  OMOTEAEGUATO. TOV  GUYKEKPIUEVMV
S1EVKOAVVTIKOV TPOUKTIKGOV UTOPEL Vo €ivol To €viova oto ynoeuokd mepiPdiiov, AOY®D NG
UEYOAVTEPTG SlopAVEING KOl TNG O0GTOPAS TOV TANPOPOPLOV CTNV ETXIYPOULIKT OTKOVOUId.
Evtovtolg, dev mpémel va cuvoybel Tt o SIEVKOAVVTIKY TPOKTIKY GUVIGTO KOOOPIGUO TIUDV
petanminong. Onwc onueidvel 1) Exutponn, « ypron evog auykekpiiévon aovoosnTikod UETpov § 1
TOPOYN GTOV QYOPOGTH OO TOV TPOUNOEDTH KOTOAOYOD GOVIGTOUEVDV 1] OVOTOTWV TYLOV OEV
Oscwopeitar ap' savthic 61 00nyel oe KaBoPIoUO TV TIUDV UETOTOINTNS .

O Bewpleg PAGPNG avo@opikd pe TOV KOBOPIGUO TIUOV UETOTMOANCTNG OTO OL0dIKTLO KOl TIG
TPOKTIKEG TOV SIEVKOAHVOLV TOV KOHOPIGUO TILMV LETATMANCNG GTO OLOIKTVO Eival ovTioTOLYES
pe TOV TOopadocloKd KAOOPIoUO TIW®V HETOMMOANGONG: Ol TWPOKTIKEG OoLTEG Teplopilovv
duvatodHTTO TOL AMvoTOANTY| Vo KaBopiceEL ALTOVOUO TIG TYES TOV, HEUDBVOVTOS £TGL TNV £VTOOT
TOV EVOOGNUOTIKOD OVTOYMVIGHOV, SIEVKOADVOVV TN GOUTPOEN 1) OTOKAEIOVY AVIOYOVIGTEG GTNV
avavT 1 TNV KOTAVTN oyopd, Kot TapdAAnio mteplopilovv 10 SlonUATIKO avioy®viopo. o
TopAdEy o, pio TOMTIKN EAAYIGTOV SapNUOUEVOV TILMV GTO JadTKTVLO UTOPEL VO LELOCEL TOV
EVOOOTLOTIKO avTAYOVICUO PETAED OLOOIKTVOK®V KO (1] SOOIKTVOKOV TOANTOV GE TEPITTMOCELG
OOV £VaG O10OIKTVOKOG ALOVOTOAN TG OEV UTOPEL VO GUUUETAGYEL OE SLATMPAYLOTEVGELS LE TEAUTEG

10 {810 gvKoAa 65O o1 N dradikTvoKoi AavoroAnTéc>

. O anoxielopdg o€ enimedo mpounbevt
pumopel voo TPOKOWYEL €AV 1] CUUTEPLPOPE €yyvatar €vo TePB®PLo Aavikng mov kobiotd Evav
MavomoAnTy AMydtepo mpobupo vo amobnkevcel €va mpoidv avioywviot mpoundevtr. O
QTOKAEIGHOG, KOT® ALTOV TOV TPOTO, TV KOVOAMOV S0VOUNG ETOUEVOL GTAOIOV UTOPEL VO, LEUDGEL
T0 SoNUATIKO OVTOY®OVIGHO petalld mpounBevtmv. ATokAelopdg o€ emimedo Alvikng pUmopel
emiong va TpokOyeL edv évag mpounbevtig avaykaotel va voBeTCEL Vol GUOTNHOL EUUEOTG
dlpnong Tdv mov meplopilel TV IKOVOTNTO OVTOYOVICTIKNG TOPOYNS EKTTMOONG TOL
MavortoAnTn. Ot pn SadkTvaKol MAVOTOANTEG EVOEXETAL VAL EXOVV KIVITPO VO TOPAKIVODV TOVGS
npounBevtéc va epappuodlovy moMTikég LG IOTOV SopNEOUEVOV TIHdY, dpvnor Tpoundelog M
GAADC Vo Qapudlovy Sokpicelc o PAPOC TG EKTTOTIKNAG SLOSTKTVOKNG MAVIKIC oyopac ™.
Tavtdypova, T0 SSIKTVO «UEIWVEL TOAD TO KOGTOS JLGAOGHS KATOLOYWY GTOVG KOATOVOAWTES TOD
eivor mlovo va ayopdoovy GLYKEKPIUEVO. TPOIOVTOY, dTVOVTOS £TOL TEPLOGOTEPO KIVITPO GTOVG
KOTOUOKEVLOOTES, KAODS KOl GTOVG AVTOYWOVIGTES MAVOTOANTES, V. TPOPoVV 6€ KOHBOPIGHO TIUDV

56 Emm\éov, «n svyépela e olykpions Tiudv oto Sadiktvo evieivel o mpofinua

LETATMANONG
700 TOPOTITIoUOD, KAOIOTWVTOS TOV KAOOPIoUO TIUMDY UETOTWANONS Eva. eMBOUNTO ePYOLELO Yo,
OPIGUEVODS KATOGKEDOGTES TOV EMIOLWKODY VO, EAEYYOVY TV EIKOVA TOD EUTOPIKOD TOVS THUOTOS KOl

VO, TPOTTOTEDOVY TO. OIKTVO. OLOVOUNS TOVGY, KOL TOPAAANAO «dievkoldver TV emPOAN KOPTEL

®10.x.

%20.x.

%3 0.x.

%4 00zA, Vertical Restraints for On-line Sales, DAF/COMP(2013)13.

55 00zA, Vertical Restraints for On-line Sales, DAF/COMP(2013)13.

5% J A Chevalier, ‘Free Rider Issues and Internet Retailing, Written Statement to the Federal Trade Commission
Public Workshop on Possible Anticompetitive Efforts to Restrict Competition on the Internet’ (Oct. 10, 2002),
dwbéopo oto www.ftc.gov/opp/ecommerce/anticompetitive/panel/chevalier.pdf.
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AMOVIKNG ee10n KoOI1oTA TH UEIWON TWV TV TO TPOPOV KAl ADEAVEL TOV «KIVOOVO 0piloVvTimV
ETMITTWOOEWY OO TOV KOBOPIGUO TYUWDV UETOTWANGNS OTAV EVAS KOTOOKELATTHS Kadetomoieitol atn

S1OIKTVAKT] aYopd, KOTAAGYOVTOS o€ KaboPIouo TIMY Y0 TODS AVIAYMVICTES TODH .

To OFT (mpoxdzoyoc tng CMA) e&étaoe T moltikéc IMAP oty vobeon tmv nlektpokivitov
apaédiov 0mov damicT®woe OTL £VOC KATOOKEVOOTNG KO OPKETOL AUVOTTMANTEG NAEKTPOKIVITOV
apa&diov Tov gpmopikov ofjpatog Roma mopaficcav to Kepdiaio I CA 98 pe t ocbhvoaymn kabetwv
GUUEMOVIDV TOL ATOYOPELOY GE OPIGUEVOVE ALUVOTTOANTEG TN O10OTKTLOKT SLOPTLCT] TYLDV Yo
GUYKEKPIUEVO MAEKTPOKIVIITO apa&idlo Kol [E TNV amoyOpeLuoT] SladIKTUOK®Y TOANCEOY OO
GUYKEKPIIEVOVG MOVOTOANTECE. Te pa Egxmpiotn Epevva Tov S1eéNnydn otov 1810 topéa, To OFT
SomioT®oE OTL £VOG KOTAOKELUOTNG KOl KATO0l AVOTIMANTES CUYKEKPIUEVOV NAEKTPOKIVIT®OV
apoédiov tov gumoptkod ofjpotog Pride siyav mopapidaoet to Kepdrowo I CA 98 pe ™ odvayn
KAOETOV CLLPOVIDV TOL ATAYOPEVAV T SLUPNUICT] TILDV KOTOTEP®V TNG ZVVICTOUEVNS AUVIKNG
Twmg mov &iye opicel 1 Pride®®®. To OFT Bedpnoe 61t 1 gprion Tov erdyioTov dtapnuiopevemy
TILADV 6TO OOTKTLO PTopel va ApPADVEL TOV EVOOOT|LATIKO OVTOYMVIGHO, VO, LELDGEL TIG EKTTOGELS
Kot v 0vENGEL TIG TIES Y10 TOVG KaTovaAmTtég. EmmAéov, n ypnon erdyiotov dtoupnuldpevov
TILADV 67O S1adikTLO glvor TOAVE Vo LEIDGEL TN SLUPAVELL TOV TILMV Kot VoL VENGEL GTLAVTIKA TO
KOGTOG avalTnong Yo Toug KOTAVOAMTES. AVTO OMovPYoVse WUTEPO TPOPANUATIONS GTN
OLYKEKPIUEV TEPITTOOT, KOOMG Ol KOTOVOA®MTEG MAEKTpoKivntOv opaédiov  cuviog
emPapvvovtar pe VYNASG K66T0¢ avalTnong AOY® T®mV 10UTEP®V GLVONK®OV TOL ATOPPEOVY AT
TNV KOTAoTAoY TOVG Ko, ®G €K TOVTOV, TEPLopileTon 1 SuvaTOHTNTA TOVG VO TPAYLOTOTOLOVV 0LyOPES
LE EMOKEYELS TOVG G€ ddpopa Puoikd katootiuoto. To OFT wpofAnuatiomke daitepa 6TL N
amoyOPELON NG OLOPNUONS TOV TILAOV KOl 1) OTyOPELOT] TOV SOSIKTVOKOV TOACEDV, GTO
TAIG10 €VOG GUOTNUATOG EMAEKTIKNG OVOUNG (OTTOV 0 EVOOCUATIKOG OVTOY®VIGHLOG MTay oM
UELOIEVOG) VTTOVOLEVE TOL TAEOVEKTNLOTOL TTOV TTPOGPEPEL 1) YPNON TOL ALOSIKTUOV. ZOUPDVOL LE TO
OFT, «n eAevbepn dropnuion twv tiudv A1avikng oto A100iKTvo dDVaTol Vo, EVIEIVEL TOV AVTaYVIGUO
0€ EMITEOO UETOLD TV MOVOTWANTOV KoL VO, ETITPETEL GTOVS KATOVOAWTES TNV EMITEVN KOADTEPNS
oyéong moiotnrog/ tiunc». Ol amayopevoelg NTaV EToNG SLVOTO VO ETNPEACOVY SLVCAVALOYO TOVG
SVVNTIKA O EVAAMTOVG KATAVAAWMTES, 01 OTTOT01 GLYVE aryopAlovV Yo TPDTN POPA, Kot TOVG £0gTOV
oe wwitepa peovektiky] 0éon. To OFT e&étace emiong tn dapopd PETOED TV GUVICTMOUEVOV
TIOV PETATOANGNG TNG Pride Kot v IpoyloTik®v TIL®V AMOVIKHG TOANGCTS, 101G GE TEPUTTMOCELS
UM GLUUOPO®ONG LE TG OTOLTAGELG 1Y/ Ko Tig 0dnyieg g Pride 1/ ko 6g mepumtdoelg i TAnpovg
TPNONG TOV SLUE®VNOEVTOYV, Kot domicTmoe OTL ot SteNULOMEVES SOSIKTVOKEG TWEG Yo
oplopévo niektpokivita aposiow Pride ntav oiebntd younlotepes omd TIG GUVIGTOUEVES TIUEG
petommAnong g Pride.

To 2016, n CMA dwrtictwoe 0Tt dVO eMXEPNCELS, €K TV onoiwv M pio Tpoundeve eEomAcud
EUTOPIKNG TPOPOSOGIOG Kot 1 GAAN €101 e€omAopov pmdviov, iyav mopapidcel o dikaio Tov
aVIOYOVIGHOV, mpoPaivovtag oe kabopiopd Tiwmv petamdinone. v vrobeon Commercial

557 ‘Leegin’s Unexplored “Change in Circumstance”: The Internet and Resale Price Maintenance’ (2008) 121
Harvard Law Review 1600, 1612.

5% OFT, Roma-branded mobility scooters: prohibitions on online sales and online price advertising, CE/9578-12,
(5 Avyovorov, 2013), dwwbéoylo oto:
assets.digital.cabinet-office.gov.uk/media/53330299e5274a571e000005/a_non-
confidential_version_of that Decision.pdf.

59 OFT, Mobility scooters supplied by Pride Mobility Products Limited: prohibition on online advertising of prices
below Pride’s RRP, CE/9578-12, (27 Maptiov, 2014), dwbécwywo oto assets.digital.cabinet-
office.gov.uk/media/54522051ed915d1380000007/Pride_Decision_Confidential_Version.pdf.
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Catering Equipment, o Tpounbesvtig enéPare o moitikn eddyiotg dtaenulopevne tung (MAP)
N omoia mePLOPILe TNV TN OTNV OTTO1a Ol AVOTOANTEG Bal piropovcay va, dtopnuilovy 1o Tpoidv
0V pounOsvTh 610 dladikTLo . daivetar 6TL N TOMTIKY EAGYIGTOV SUPNUILONEVDV TGOV
voBeThOnKe ¢ amAvVINoN OTIC YOUNAES TIMEG OO TOVE JLOSIKTLOKOVS UETOMMANTEC, Ol OTOlEG
AoKOVOOVY TIECT OTIS TIUEG Ko T TEPLODPLN, TV TAPUSOGLOKDOV LETATMOANT®VY TOL Tpopundevtr. O
wpounBevtg eméfore TV TWOAMTIKN TG €AAYIOTNG Olo@NEOMEVNC TIUNAG OMEIADOVTIOS TOVG
AVTUTPOGHOTOVG LE YPEDGCT VYNAOTEPWOV TILMV Y10 TO TPOTOVTA N LE TANPT SLOKOTN TG TPOoUnOstag,
€bv ot dapnuiopevec TIWEG NTOV KOTMOTEPEG TNG EAGYIOTNG. AVTEG Ol TPOEWOOTOINGELS TEPL
KUPOGEDV NTAV PAGIUES, KAOMOG 0 TPoUnOeLTN G AVESTEIAE 1 EMAVE TNV TPOUNOELL, TOGO TPOCWPLVA
000 Kol UOVIUO, OF UETAMMOANTEG OV Ogv ovuuopeavoviay e v IloMtikn g EAdyiotng
Awogpnuilopevne Tyung, divoviog ovslaeTIKA KIVIITPO GTOVE UETATMOANTEG VO GUUUOPP®OOVV UE
v [oAtikn g EAdyiomg Atapnulopevne Tyumge. H CMA emonpave 61t o1 TEplopiopol oG mpog
TIC 1PN UEOUEVES TIES KATM OO £va OPIOUEVO EMIMEDO EYEL O1OMGTMOEL OTL 001 YOV GE €V TOIG
TPAYLOoL KOOOPIGUO TIUAOV UETOAMMANCTNG KOl OTOTEAOVV €5 OVTIKEWEVOL TEPLOPIGHO TOL
AVTOY®OVICUOD TOV EUTINTEL OTIC omayopevcels T0oco tov Kepaiaiov | CA9I8 660 kat Tov apbpov.
101 map. 1 TAEE®®. Inpsionoce emiong 6Tt ot GOUE®OVIEG 1)/ KL Ol EVAPUOVIGUEVES TPOAKTIKEG OV
£XOVV MG AVTIKEILEVO TOV TEPLOPICUO TOL OVTAYMVIGHOV £tvat TOAD amifovo vo THYOLV OTOMIKNG
AmOAAOYNG KOl OEV dlEPELVNGE TVYXOV BEATIOOCELS AMOTELECUATIKOTNTAG 6TO TTAAiGlo Tov Apb. 101
nap. 3 XAEE ko v avtictoyn woyvovoa didtadn oto Hvouévo Baoiietro.

Yt vrdOeon Bathroom Fittings, o kataokevaotig ixe 0meAoel TOVG MOVOTOANTES ILE KOPDOELS
Yoo un ToAOynon PAcEL TNG «GUVICTMOUEVNC» SLUOIKTLOKNG TIUNG 1 O€ TN VYNAOTEPT AVTNG,
Ommg 0p1LOTOV OTI KKOTEVOVLVTAPLES YPALLLES V1oL TIC NAEKTPOVIKEG GUVOALAYECH 2. O amethég yiol
v emPoin mephaupavay T ¥PEMON TOV MOVOTOANTOV e VYNAOTEPES TIUES Y10 TPOIOVTA, TNV
AVAKAN GO TOV SIKAIOUAT®V XPNOTG TOV OVOYVOPLGTIKOV EIKOVOV TOV TPoundentn 610 d100iKTVLO
N Vv avactoAr] g Tpoundetag tpoidviov. H CMA dwurictmaoe, vd 1o Tpicio ToL GUYKEKPILEVOL
VOUIKOU KOl OIKOVOUIKOD TA0LGiov, 0Tt 1 Xvviotdpevn Awadwiktvakn Ty dev ftov amAdg pio
ovoTOoT, OAAG KaBOpWe por EAGYIOTN TWH KETOTOANCONG YO TIC NAEKTPOVIKEG TOANGELS KO
AmoTELOVGE LEPOG UG GUUPOVING TTOL YOPAKTNPILETOL WG KOOOPIGHUO TILOV PLETATMANGNG, 1 OTTOiaL
elye OG OVTIKEIPEVO TNV TAPEUTOSIGT, TOV TEPLOPIGUO N} TN OTPEPAMON TOV AVTOYOVIGHOV Kot Eiva,
omd TV id10 TN Yo G, emPAAPHS Yo TV £0pLOM Aettovpyia TOL VYOV OVTOYOVIGHOV S, Kat
oe avtn TV vdBeon, 1 CMA €xpive 6TL 1| GLUE®VIN deV UTOPOVGE VOl TOYEL OTOALOYTG.

Ot epropiopot g SUTANG TIHOAOYNONG, TOV GLVIGTAVTOL GTNV VIAPEN VILAPYOVY AVOLOIOY OP®V
TpopnBelag €K HEPOVG EVOG TTOPAYDYOV TPOG SLOOIKTVOKOVG ALLVOTIMANTES GE GUYKPIOT LE TOVG
OPOLG TPOG EKEIVOLG TTOL YPNCLOTOLOVV TOPASOGLUKE KOVAALL SLaVOUNG, £xovv emiong Ppedel oto
EMIKEVTPO EPELVAV TOALDV EOVIKOV 0pYDV OVTUYOVIGHOV Kol SLOOIKOGLDY EVOTIOV TV E0VIK®V
dKaonplov, HePKES (QOPEG ME avTIKpOLOpEvEG Tpooeyyioels. Ot meplopiopol tng Sudng
TipoAdynong pmopei va £xouv d1dpopeg Lopeég: pia amd avtég eivar o kaboplopdg VYNAOTEP®V

560 CMA Decision, Online resale price maintenance in the commercial refrigeration sector, Yn60eon CE/9856/14
(Mduog 2016), dwwbéoipo oto:
https://assets.publishing.service.gov.uk/media/575a8f5eed915d3d24000003/commercial -catering-equipment-
non-confidential-decision.pdf.

%101, mop. 6.42.5. & 6.44.

%62 CMA Decision, Online resale price maintenance in the bathroom fittings sector, Yn60eon CE/9857-14 (Mdiog
2016), dwbéoyo oto https://assets.publishing.service.gov.uk/media/573b150740f0b6155b00000a/bathroom-
fittings-sector-non-conf-decision.pdf.

630.7, map. 6.84.
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TIUDV YOVOPIKNG Y10 TOVG SLOOIKTLOKOVS AOVOTOANTEG, £1T€ LE AUECO £lTE e EPUESO TPOTO LECH
wpoypopudtov emPpdfevong meratelokng mioms Mio GAAN pope1 sivar M TPooEopd GTOoLG
SodIKTLAKOVG TEAATES EYYUNCEWMV 1 EVOG EMTESOV LANPESIAG doPOPETIKOD 0md ekeivo mov O
glyov xot’ dAAov Tpémo. Xopewva pe tic KatevBouvtnpieg I'pappéc tg Evponaikhg Enttponng yia
TOVG KAOETOVC TEPLOPICUOVE, KADE VITOYPEMOT] TOL ATOTPEMEL TOVG OLUVOUELG 0md TN ¥PNoN TOL
SadIKTVOV, OTTWG 1) AmaiTnon OTL £vaG O10VOUENG TAPMVEL VYNAOTEPT TN OYOPAS Yo TPOIOVTOL
OV TOAOVVTOL S1OOTKTLOKE («OTAN TIOAOYTOT), BempeiTan TEPLOPIoUOG 1010iTEPG GOPUPOTN TG
GUUEMVO, LE TOV KAVOVIGUO omaAlayng Katd kotnyopia. 2ot6c0, cuuemva, pe v Ertpont|, «oe
OPIOUEVES ELOIKES TIEPIOTATEIS, L0, TETOLO. GOUPWVIO. UTOPEL VO, TANPOL TIG TPoDToBETeIS TOV Gpbpov
101 wopdypopoc 3», 101G «OTAV VOGS KOTATKEDOOTHG COUPWVEL THY EQPOPUOVH OITANG TIOAOYNONS
LE TOVG OLOVOUELS TOV, ETELON N TOANGH UETW OL0OIKTDOD OONYEL € CHUOVTIKA DWHAOTEPO KOTTOGS Yid
TOV KOTOOKEVAOTH OO EKEIVO TWV UN OLOOIKTVOKOV TwAoewvy. Ta Tapadetypa, oavtd Umopel va
GLUPOLVEL «OE TEPITTMOELS OOV 01 UK O1OOIKTOOKES TWANTELS TEPILOULAVODY ETITOTIO EYKATAOTAON
OO TO J1OVOUED, KATI TOD OV TEPIAGUPAVETAL OTIS OL0OIKTVOKES TWANTEIS», KADDS 01 TEAELTOIEG
Umopel v 00100V G TEPIOCOTEPEG KATOYYEAES TEAATAOV Kol AEIDCELS Y10, TAPOYT| EYYVT|CEDV OO
TOV KATAGKELOGTI O,

To 2009,  OAravdwn Apyn Katavorlotov kot Ayopdv (ACM) amopdcioe 6T 1 SutAn TiLorldynon
dev Bo Tpémel va omoryopedeTon edv dev voioTatar deomdlovsa 0éon . EmmAéov, To oAovIIKd
dwaotnpla £xovv amoeavietl 6Tt 0 Kavoviopuog Araiiayng katd Katnyopio kodvmtel v €ékdoon
avOLOlOV Op®V TPoUNBelag omd Evay Topay®YOd 6€ SadIKTLAKOVS AAVOTOANTEG GE GUYKPLON LE
TOVG ALVOTOANTEG TTOL YPNCUOTOIOVV CLUPATIKA KOVAALD SlovOpUNG, GAAG dEV TTapEAELYV VL
EMGNUAVOLY OTL VTN M £YKpLomn EapTtdtan amd TV Vapén Hog Stapopdis otny Tpoctifépuevn adia
petalh Tv S0 KavaA®Y, OOV &V TPOKEEV® 1 d10popd oty atio £YKETOL GTNV TOPOLGIOCT
TOV TPOIOVTOV, TNV TopoYN EEATOMKEVUEVOV GUUPBOVADY OO EOIKEVUEVO TPOCMOTIKO Kol 1)
£YKOTAGTOOT TOV ££0mMopon . 1o Babud mov To pn SrodtkTvakd Kovel Slavopng amodidet
peyoAdvtepn a&lo, o TpounBevTng £xEL TO KOTAAANAO KIVN|TPO VO EQAPUOCEL KOADTEPEG GLVONKES
070 GLUPATIKA KOTAGTALLOTO, £TCL OOTE VO EVOAPPVVEL TIC TOANGELG LECH AVTOV TOL KOVAALOD Kot
VO EQOPHOCEL OUTAN TILOAOYNON TPOKELUEVOL VO AVENGEL TO TEPLODPLO AMOAVIKNG Y10l TOL CLUPOTIKE
KOTOGTNLLOLTO.

564 KorevBuvinpieg ypappéc Yo toug kédetoug mepropiopoie, map. 52(d) kot 64. Avtd «Avtéd dev amokheiel

SuvaTdTNTO TOL TPOUNBELTN VO CULE@VNOEL LLE TOV OYOPOOTH TNV KATABOAR £vOg Taylov TEAoLS (dnhadn Oyt
petafAntov téAovg Pacet Tov omoiov To oG avEavetal PACEL TOV TPUYLATOTOIOVUEVOD KUKAOV EPYOCLOV EKTOG
Awadiktoon, dedopévov 01t awtd Ba 1oodvuvapodos EUpeco e SUTAN TWOAGYNoN) Yo TV VIOSTAPIEN TOV
TPoGTafEL®Y TOV dEVTEPOV OGOV 0POPE TIG TOANGELS EKTOC N Héo® Atadiktoovy. BA. kot KatevBuvtipieg 2022,
map. 209.

565 BA.. OAAavdikn Apyf Katavelmtdv kot Ayopadv (ACM), dektio tomov g 23n¢ Iovviov 2009, Siodécipo (ota
oAMavdikd) oto  www.acm.nl/nl/publicaties/publicatie/5313/NMa-geen-mededingingsrechtelijk-onderzoek-
internetverkoop/.

BA. emiong tic KatevBovtipieg I'pappés e 2015 g ACM, ACM’s strategy and enforcement priorities with
regard to vertical agreements, sibéoipo oto www.acm.nl/en/publications/publication/14226/ACMs-strategy-and-
enforcement-priorities-with-regard-to-vertical-agreements.

%6  Zutphen District Gourt, Tlpoducactikf] amdéeoacn g 307g Askepfpiov 2005, GroenTrend &
SchoutenKeukensv. AEP Home Products, Case 74100/KG ZA 05-309, LIN AU8878; apyotepa emiPePordbnke
ot dadkacio exi g ovsiag: Zutphen District Gourt, Atépacn g 8ng Avyovstov 2007, YnoOeon 79005/HA
ZA 06-716, LIN BB722. Tl avéAvon tng vdbeong, PA. G Oosterhuis and A Buyserd, The Netherlands, [2009]
5 European Competition Journal 908.
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H I'eppovikn Apyn Avtayoviopon £dmaoe D1I0OETNGE a0 OVGTNPT OTACT] AVOPOPIKE LLE T SITAN
TipoAdyMnon®®’. To 2013, n Teppovikny Apyn Aviayoviopod kivnoe Stadikacia evavtiov Tng Bosch
KOTOTLY IGYLPIGUOV OPIoHEVOV epmdpov 0Tt 11 Bosch gpdppole cvotnpo eknttdocemv mov £ete
TOVG EUTOPOVE OV TTOAOVOAY OIKIOKEG GLOKELEC, TOGO OE QUGIKA OGO KOl OE OLOOIKTLOKE
KOTOOTAUOTO (ALOVIKT TOANGT LEC® KOVOALDV), GE LEWOVEKTIKN B0, KaBd¢ 1 abénon Tov kKuKAoL
EPYAOIOV TOL dNUIOVPYNONKE ©TO dldikTLO 0dNYNoe o€ HEION TIC GLVOMKEG ANEOeiceg
eknTOoel’®. EMopévec, 10 o0GTNHN EKTTOGEOV SNUIOVPYNOE KIVIITPAL Y10, TOVS EUTOPOVS VO
TEPLOPICOVV TIC SLUOIKTLOKEG TOVG TOANCELS KOU MG OMOTEAEGHO, O OVIOYOVIGUOG UECH TMOV
dwdiktvakmv Toinoeonv peiwdnke. H Teppoviky Apyn Aviayovicpov Bedpnoe to cOHoTnua
EKTTOOEDMV MG OVTI-OVTOYOVIOTIKT] OITAT TILOAOYNOT], TOL GUVICTA TEPLOPIGLO TOV OVTUY®VIGLOV
€€ avtikeévou ocoppwva pe to apbpo 101 ZAEE ko v avtiotoyn 01dtan tov yEPUAVIKOD
dkaiov Tov aVTOY®VIGHOD. AlmIcT®GE emiong OTL 1 SUTAN TIHOAGYNON OV GUVETAYETOL OQEAN
AmOd0TIKOTNTOG KOl OTL, 0 KAOE TEPITTMOT], LTNPYOV AYOTEPO OPAGTIKOL TPOTOL Yo TV KAALYT)
TOL VYNAGTEPOL KOGTOLG TV U dadiktvokdv toincewv. H Bosch evnuépwoe v I'eppavikn
Apyn Avtayoviepot 6t Oa £0ete o epappoy £va VEO GUGTNLO EKTTOGEDY GUUPMVO LLE TO OTOT0
TOPOLOLEG EKTTMGELS NTAV OLOEGIIES TOGO Y10 TOANGELS GE UM SLAOIKTLOKE KOTAGTNUATO OGO Kot
Y10. SLLOTKTLOKES TTOAN|GELC.

H ToAducn Apyn Avtayoviopov e&€tace avtd to Ommua ot v’ aptd. 12-A-20 yvopodotnon g
18ng ZentepPpiov 2012 yu 10 nAekTpoviKO gumdplo, dmov @aivetar va d€xetar 0Tt M vrapén
dpopdg otig apoPég yo Tov 010 PUGIKO dtavopéa 1 omoia eEaptdTol omd TO €GV 1| TOANGN
TPUYUOTOTOLEITAL LEGM PLOIKOD KATOGTNUOTOS 1 LECH SLOOIKTVAK®Y amoTeELEL 1dtaitepa GoPapd
epopopd ovpemva pe tov Kavoviopo Araiiayng kotd Katnyopia yuo t1ig Kdbeteg Zvppmviec,
aALGQ pumopel va dtkonoAoyeitol 6To TAOIGLO HELOVMOUEVNC ATOAAAYS GUPP®VO pe To apBpo 101
nap. 3 TAEE 1 v avtictorym Sidtaln g ebvikig vopobesiag mepi avraymviopon>®®. Edwotepa,
n Foadducn Apynq Aviayoviopod amodéyetat 0T, OTaV [ VINPEGTO SIUVOUNG UTOPEL VoL TOPEYETOL
QTOKAELOTIKA EVTOG TOL KOTAGTNUATOS, ival duvatd va dikotoAoyeitat 1 e£aptnon g apoprg
amd TOV KUKAO EPYOCUDV TOL TPOYUOTOMOLEITOL OMOKAEICTIKA GTO/ OTO KOTACTNUO/ -1LLOTOL.
Q061660, AVTOL 01 TEPLOPIGHOTL OEV TPETEL VAL LELDVOLV AOTKOLOAOYNTO TV OVTUYOVIGTIKY TEGT TOV
aoKOVV 01 SLUOIKTVAKOT AVOTOANTES GTOVG TOPASOGIOKOVG AOVOTOANTES.

To OFT eiye eniong e€etdoet pritpeg SIMANG TIHoAOYNoNG TNV £pevva TG o 2006 o€ Gyéon Le T0
cOoTNHA EKTTOGEMY oL Tpocépeps 1 Yamaha®®. H Yamaha mpocépepe skntdosig og Stovopeic
emPpafedovtag CLYKEKPYEVE TIG TOANGES UE QUGCIKY, KOTE TPOCHOTO EMAPY NAEKTPOVIKOV
mavov kot keyboards mtolvteleiog, 0mov 10 £ninedo TV EKTTOCEMV eEAPTIOTAV OO TNV AVAAOYiN

567 BA. emiong ovotodtikn epunveia g [eppavikng Bundeskartellamt (BKartA) oyetikd pe Tic mpaktikéc Suthic

TIOAOYNONC Gt Eyypopo mov dnpoctedtnke to 2013 mepi ‘Vertikale Beschriankungen in der Internet Okonomie’
(Kabetor  Ilepopiopoi oty Owovopic  tov  Awadiktoov), odabéoywo  (ota  yepuavikd) o©10
www.bundeskartellamt.de/SharedDocs/Publikation/DE/Diskussions_Hintergrundpapier/Bundeskartellamt%20-
%20Vertikale%20Beschr%eC3%A4nkungen%20in%20der%20Internet%C3%B6konomie.pdf?__blob=publicatio
nFile&v=2.

%8 Avtd Ntav pépog g Swdikaciag mov kivhOnke evavtiov Tpidv [eppovikdv £toipetdv mov epdppolov
TEPLOPIGHOVG dmANG TiwoAdynong: Gardena (epyodeio kxnmovpikrg), Dornbracht (gidn vyewnc) xar Bosch
Siemens Hausgeriute (owwocég GUGKEVEC).

%69 Autorité de la concurrence, I'vopodotnon g 18ng Zentepfpiov 2012 yia  Aertovpyic TOL OVTOYOVIGUOD
GTO NAEKTPOVIKO EUTOPLO, GOVOYT) (GTO ayYAIKA) dlabéciun 6To
www.autoritedelaconcurrence.fr/ard.php?id_rub=418&id_article=1969.

570 OFT, Aghtio THmov 132/06, S100éo1p0 6T0
webarchive.nationalarchives.gov.uk/20081023141438/http://oft.gov.uk/news/press/2006/132-06.
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TOV TOANCEDV UE PUOIKT| EXAPT EVAVTL TOV TOANCEOV €5 amooTdcemg (cuumeptlapupavouévey
TOV TOMGE®V HEo® 010d1ktHov). To OFT damictmoe 0Tt 10 KaOEGTOC EKTTOGEMV TEPLOPILE TIG
SLOOIKTVOKEG TOANCELS Kol AEITOVPYOVoE MG €vo. HETPO OTAHEPOTOINONG TV TIUOV 7OV
OTOYOTOOVCE TO. EKTTOTIKA Kataotiuoto Aovikig. H Yamaha omogdoice va oamocOpel 10
npoypoappe ko to OFT odokAnpwace tnv £pgvval.

V.5 AATOPIOMIKH TIMOAOI'HXH

H odyop1Buikn tTipoldynon €xet yiver évo c0yypovo oAl TonTdYpova TEPITAOKO TPOPAN LA Y10, TIC
OpPYEC OVIAYOVICLOD TAYKOOUImG. XN Pacikn e Hope1), OAYoplOUikn ToAOYNoT Eival
OTOL0ONTOTE CVTOLOTOTOUNILEVT] VTTOAOYIOTIKT LEOOSOG Yo TN Agttovpyio TG TopakolovOnong Kot
Tpocaproync Tov Tidy.’t Mropei va sivorl and otorygiddng, 6mmg n o mopakoloddnon Tmv
TIU®V, £®G VO EUTAEKEL 10104TEPA TOADTAOKES Kot EEEAYHEVEC LeBOOOVE OLVOUIKNG TPOCAPLOYNG
TOV TGOV (/Ko GAAOV TOPOUOL®Y YOUPOKTNPLOTIKMOY TOL TPOIOVTOC, T.Y. OYKOG) 1 aKOUN Kol
HEBOO0VE AVTUTOKPIONG GE SLAPOPES TAPAUETPOVG TNG AYOPAC Kol LETAED TOAAMY OIKOVOLK®YV

dpdvtav.5’?

Onmg moALA VEQ TEYVOLOYIKA £pYOAEia, 1 OAYOPIOUIKT TIHOAOYNON TOPOLGLALEL XOPAUKTNPIOTIK
EVVOTKA Y10L TOV OVTAYOVIGUO OV UTOPOLV VoL BonBoVV TIC ETLXEPTGELS KO TOVG KOTAVOAMTEG VOl
evBuypappifovy KOADTEPA TN GLUTEPLPOPE TOLG OTNV AYOPA HE TIG TPOTIUNCES TOV
KoTovolotoOv.> EmTpénel oTiC eMyElpoel Vo mopakolovfodV OmoTELECUATIKOTEPO KoL VL
avtarokpivovtal ot cuvOfkeg TG ayopds, umopel voo av&avel T O0QAvVEID TOV TILOV KoL,
EMOUEVMG, TOV OVTOYOVICUO, Kol VO PEATUOVEL TOV EVIOTIGUO TOV TIUAV, KOOIGTOVTOS, £T0L, TIG
EMAOYEG TOV KOTAVOAWDTOV O EVIUEPMOUEVES. ATO TNV GAAN TAELPE, N OAyoplOIKY TIHOAOYNON
evéyel Ko coPfapovg Kivovvous, kabdc pmopel vo SIELVKOADVEL TN GLUTOLYVIO, VO EVIGYVEL TIG
AVTIOVTOYOVIGTIKEG OUVOTOTNTEG TOV KAOETOV GLUEMVIOV, Va. EVIGYDEL TN decmolovsa BEon Kat va
dtevkoldvel TV katdypnon .2 Evd ToAEC amd TIC OVTIOVTOYOVIGTIKES TPOKTIKEC OV
SlevkoAVVOVTOL OO TIG OAYOPIOIKES TIES UTOPOVV VO EKTEAOVVTOL KOL LT GUTOHOTOTOUUEV
(0mwg Ko €xet yiver), n €ukoAia, n ToyvTNTA, N aKpifela, N TOALTAOKOTNTA KOl TO €DPOG TOV
EMTPEMEL 1] AAYOPIOUIKNY TIHOAGYNON TV KAOIGTOVV SuVNTIKG LEYOADTEPT OTEAN.

Kémoeg vrmobécelg apopovcav alyopBpovg Tiordynong g epyoieion yioo tn SevkOALVON
CLUPOVIOV—KABeTOV Ko opilovTtiov. o mapadetypa, otig vrobéoeig Philips kot Pioneer, 6o
napopoteg vrobéoels, damotddnke 6t n Philips kot 1 Pioneer cuviyav aviiavtayoviotikég
KAOETEG GLUE®VIES e TOVG AMOVOTTOANTEG TOVS 01 0Toieg eplEAdpPavay KaBopIGHO TOV TIHMV Kot
omoyopevon  Soouvoplokdy  moMosov.”” Kot ot §00  etoupisg  xpnGILOTOI00GOV
OUTOUOTOTOMUEVO EPYUAEID. OVIXVEVOTG KOl EVIOMICUOV TIUMV Yol TV TOPUKOA0VONoN TV
MOVIKOV TILOV KOl ETKOVOVOVGAV LE TOVG AOVOTTOANTEG GE TEPITTAGELS 1T GOUUOPP®ONS. Mia

571 Stucke, Maurice E., and Ariel Ezrachi. "Antitrust, algorithmic pricing and tacit collusion." Research Handbook
on the Law of Artificial Intelligence. Edward Elgar Publishing, 2018.

572 T StogopeTikoic TOToVe Tov papudloviol omd moAntéc otic ayopéc, PA. Chen, Le, Alan Mislove, and
Christo Wilson. "An empirical analysis of algorithmic pricing on amazon marketplace.” Proceedings of the 25th
international conference on World Wide Web. 2016.

573 Calvano, Emilio, et al. "Algorithmic pricing what implications for competition policy?" Review of Industrial
Organization 55.1 (2019): cgX.155-171. BA. ko Evomra 111.3.2.

574 Calvano, Emilio, et al. "Algorithmic pricing what implications for competition policy?" Review of Industrial
Organization 55.1 (2019): cgX.155-171. BA. ko Evomra 111.3.2.

575 Yno0eon AT.40181 — Philips, Andgaon g 24" TovAiov 2018, Yno0son AT. 40182 — Pioneer, Andgoon g
24" JTovAiov 2018.
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nmopopolo, vrobeon oto Hvopévo Baociielo deiyver oyt poévo mo6Go dadedopévn etvar 1 ypnon
TETOLWV EPYOAEIDV, AAAG KOt TOGO OLOL EIVOL 1] YPNOLUOTOINCT TOVG OO SLOUPOPETIKOVS OPDVTES
Yl T S1EVKOAVVON TNG EKTELECT|G AVTIOVTAYOVIOTIKOV GUUPOVIOV. Xty vodeon Casio, n Apyn
Avtayoviopov kol Ayopav tov Hvouévov Baotieiov (CMA) damictwoe 611 1 Casio napafioce
10 Kepdraio 1 xavn to apbpo 101 ZAEE pe ovueovieg kaBopiopod TIUOV ALOVIKNG UE
UETATOANTEG, TNV LAOTOINOT T®V 0omoimv Tapakolovinoe PEcw AOYIGUIKOL Tov avalntovce
QVTOLLOTO TIG TPOKTIKES TYLOAGYNONC KO S0P UICTIC TOV LETOTOANTOV Kol 6T cuvéyeta oafifale
OYETIKES avapopég Tiom oty Casio.®’® v vréBeon Posters, n CMA Stomictmoe 61t §00 etonpieg
OV TOAOVGAV APIGEG KO KOPVILES YPNOYLOTOIDOVTOG AOYICUIKO ETAVATILOAIYNONG, OTIG TOANCELS
TOVG LEGM TNG Amazon MoTe Vo, So@AAIlovv 0T 1) pia 0V Ba LTOVOUEVE TIC HPOUGTNPLOTNTEG TNG
GAANC, SVppETElYOV e pia optldvTia cOpmpaln Wiaitepng coPapotnrac.’’’

Avtibeta, oty vrdbeon Webtaxi, 1 Apyni Aviayoviopov tov AovEeppodpyov (LCA) e&édmoe
OTOAAOKTIKT AO@ACT] Y10 GUUEOVIC KABOPIGHOD TIU®V HETAED 0dnYdV Ta&l Tov vAOTOVVTAY
pHEG® £VOG ahyopifov TYoAOYN NG, £TEON O0TICTMGE OTL 0 KAOOPIGUAS TV VOOA®V £lyE dtpopa
0QEAT Yl To. spumhekopeva Tofi, Toug KoTaval®TéC kot To mepPdiiov.’’® H vmdbeon wrav
aloonueiotm enewdn 1 LCA amdAraée TOVG EUTAEKOUEVOVS OVTOY®VIOTEG €mtl TN PAcel TV
OUTIOAOYNGEMV Kot TNG PEATIOONG TNG AMOTEAECUATIKOTNTOG VITEP TOL AVTOLYMVIGLOV GOUPMVO LLE
70 GpBpo 4 Tov VOpOL TTEPT avTay®VIGHOV TOVv AovEepufovpyov, To omoio Paciletatl oto dpbpo 101
wapdypaeoc 3 g ZAEE, axoun kot evoyetl evog coapov meplopiopov Onws eivor 0 KoBopiopog
TOV TILOV.

Mo 710 SUGKOAT KOTAGTAOT TPOKVTTEL OTOV T AAYOPIOUIKA epyaieio dev gival amAdS epyareia
EVTOMIGHOD KOl TOpaKoAOVONoNG, OAAG ovTd oL OnpUovpYoLV TNV idt TN GLVpP®Vi. XTnV
vrtdbeon opdonpo Eturas to AEE g&étace avtd to {mnua oto mAaiclo €vog O1001KTLOKOV
GLOTNATOG dlayeiplong TASIOTIKAOV KPATNOE®MY, OTOL O SLUYEPIOTNG ECTEAVE UIVOUO, GTOVG
Ta&OOTIKOVS TPAKTOPES YPNCYLOTOLDVTOS TNV TAATPOPLLOL, OVAKOIVAOVOVTAS TOVS OTL 01 EKTTMCELG
6¢€ TPOIOVTA TOL TOAOVVTOL LEGM TOV GLGTNUATOS B0 LIOKEVTO GE avdTATO Oplo. AvTi 1| pHOLIION
Tpoypotoromnke HECH evnuéPOONG oty mAoTeopua. To epdTnuo NTOV €0V TOEWBIOTIKOL
TPAKTOPES CLUUETELAY GE GLUP®VIA KABOPIGHOV TIH®V. To AkaocTiplo amo@avinke 0Tl «eav oev
umopet vo, omwooetyGei oti éva TalloimTIKO TPOKTOPEIO YvPILe YL’ aDTO TO UNVOUO, 1] GOUUETOXH TOD
0E UIO. EVOPUOVIOUEVY] TPOKTIKH OEV UTOPEL Vo, oovaylOel uovo omo v 0mopcn evog TEYXVIKOD
TEPIOPIOUOD TOV EPOPUOLETOL GTO GOTTHUO TOD OTOTEAEL AVTIKEIUEVO THG OTHV KOPLOG OIKNG, EKTOG
eav o10motwlel faoel GAAWYV OVTIKEEVIKOV KOl GOYKAIVOVTMV EVOEILEWV N GLOTHPY TOVOIVECH TOD
oe o ovniaviayoviotiki evépyeio.».’’”’ ETOpéveg, evd 1) KATAGTAGY TOL EVOPYNOTPMTH TOV
oxediov eivar capnc,’® 1 Béon tev AV GuppETEXOVTOV sEapTaTOL omd TV omoden TG
YVOONG, TNG OTO0YNG KOl TNG CLUUETOYNS TOVG OTO OVTLOVTAYMOVIGTIKO 0)£010. Agv apkel n ypnon
Ko HOVo VO 0AyopiBLoV TIHOAGYMONG 1] avTOHOTmY PeDOSwYEL,

576 CMA. Online resale price maintenance in the digital piano and digital keyboard sector ,1" Avyovstov 2019.
577 CMA.Yr60gon 50223, Online sales of posters and frames, 12 Avyovstov 2016.

58 | CA. Andpacn 2018-FO-01 g 7" Tovviov 2018.

579 AEE. Yno60son C-74/14 Eturas, nap. 44.

80 B\. emiong YnoOeon C-194/14 PAC-Treuhand, 6mov to AEE Siomictooe 611 évag Stapecolapntig mov
peB0deVEL GUVTOVIOUEVEG SPUCTNPLOTNTES TPITMV, AKOUN KOL OE SLOLPOPETIKES OYOPES, PTOPEL VoL LTTEYEL EVBVVN.
581 BAL. eni Tov O4p0TOG Kot TO KOO TOVN U YOARKNAG Kot YEPLOVIKAS Apyng Yo Tov avioyoviopd (Autorite de la
Concurrence/Bundeskartellamt, Algorithms and competition, Noéupprog 2019,
https://www.bundeskartellamt.de/SharedDocs/Publikation/EN/Berichte/Algorithms_and_Competition_Working-
Paper.pdf;jsessionid=AD7BC8AE6E464F73D4ADD118DB603C39.1 cid371? blob=publicationFile&v=5.
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V.6 PHTPEX IZOAYNAMIAX (MFNS)

O 6pog pnTpec 1oodvvapiog (Yvootéc kour g Mdaiiov Evvoovpevou Ilehdtn (MFNs — Most
Favoured Nation gpe&ng kot « MEIT») avagépetol 6 GUUP@VIEG LETAED EVOG LEPOVG TTOV VITOGYETOL
VoL ovTipeTomilel £vo GAAO HEPOS TO 010 vuvoikd pe kaBe dAkov mehdtn.>®? Onog avapépOnke
avotépo otig Evotnteg I kot 1V, oto dadiktvakd mepifdilov, té€toleg cuppmvieg cuvnbwg
ouvamTovTol MeTa&D €VOG AOVOTTOANTA Kol HIOG ETYPOUUIKNG mAoTpoppag-marketplace ot
QTTALTOVV A0 TOV AOVOTOANTH VoL TOAEL 6TV emtypaptkn TAateopua-marketplace oty ida tiun
OTMOC OTOV 16TOTOMO TNG EMLYEIPNONG TOVE (1o0dVVOLLia EV OTEVT EVVOiN) 1) ETIGNG GE OTOLONTTOTE
GAAN oyopd 1 kKavélia moljcsnv (1codvvapia v svpsio evvoia)®®. Avti yio i, ot pRiTpeg
oodvvapiog evogyetal va eMPBAALoLY AAAOVE OPOVG TOANGCNG, OTMOC UETOPOPE OAOKANPNG TNG
YKAUOG TPOTOVTI®MV 1} S106PAAGT] TNG EAAYLOTNC dtoBeaIdTTOC TPOTOVTOS. O1 GUUP®VIEG IGOTIING
Swcparifovv OtL N emypapukn miateopue. marketplace éyel v da aviyetdnion amd TOv
ALOVOTTOANTH OT®MG QTN TOV EMLPVAACCEL O 1010G 0 MAVOTOANTNG Y10 TOV EAVTO TOV 1 Y10 GAAES
emypappikés mlateopueg marketplaces.

Avdroya pe to mhaicto, 1 MEIT AMavikng pumopet mapdyet BEATUOGEIS TNG OMTOTEAEGLATIKOTNTOG,
Ao ™V mhevpd NG Emypappikig TAateoppag marketplace, ov pritpec icodvvapiog fonbovv v
EMLYPOLULIKT] 0LYOPA VO TPOGTATEVGEL TNV ENEVOVOT TG, KOOMG 01 KATOVAAMTEG gV EYOLV KivTpO
Vo 0yopacovy £vo, TPoidv 1 [ VINPEGio amd aALoD, Aol To BPIcCKOVY TPMTO GTNV ETYPOUULUIKY|
mhotpoppo. marketplace®®. Eav cuvéBove avtd, n emypoppuky miatedpua marketplace Oa
emPapuvotav e T0 KOGTOS TNG TAPOYNG OLVOTOTNTOS GTOV KOTAVOAMTY VO AmoPacilel GYETIKA UE
éva TPO1dV 1 o VINPESLA, YOPIG TO OPEAOG (KOt TOL GYETIKA £6000) OO TNV TOANGN GE QLTOV.
Avto 10 TPOPANpe pmopel var o&vetar oe TOAOTAELPES TAATQOPUES, Ol Omoieg GLVIOMG
LEYIGTOTTOLOVV TO, KEPAT TOVG YPEMVOVTOS SLOPOPETIKES TILEG G KAOE TAELPA TNG AYOPAS: UNdEVIKN
TIUN Y10 TOVG KOTAVOAMTES, G€ GLVOVACKO pE TNV eMPOA TPoUNOELNG/ YPEWONG GTNV TAELPA TNG
ayopdg mov aeopd tovg mpoundevtés. o mapdoerypo, €va Eevodoyeio pmopel vo evepyel
TOPOCITIKG 6€ BAPOG LOG ETLYPOUUIKNG TAATOOPLOS TAEWIMV, XPNOLLOTOLOVTAG TNV TAATPOPLLO
Y. vo O1EVKOADVEL TOV TTEAATN KaTé TNV €0pecn Tov Eevodoyeiov, YPEDVOVTIOS GTN GLVEXELN
YOUNAOTEPES TIHEG EAV O TELATNG OAOKANPADGEL TV KPATNGT GTOV O1KO TOV 16T0TOT0. ME TOV TpOTO
avtd, 10 EEVodoyeio £xel T duvatdTTa VO omoPevYEL TV Tpoundeta wov Ba dpethe va KoTafdiet
GTNV TAUTPOPUE GTNV TEPIMTOOT TOL 0 TEAATNG £lxe OAOKANPAOGEL TNV KPATNGT TOV HECH® TNG

TelevTaiog e

. Agvtepov, 1 yp1omn tav MEII puropet va mpoctatenel Ta GLUPEPOVTA EVOS AYOPACTH
OV YPELALETAL VO TPOLYLLATOTOW|GEL GUYKEKPIUEVES EMEVOVGEIS CLUVOPEIS LLE TNV EUTOPIKT GYEOT),
apéyovtdg Tov ) daPePainon 6Tt 0 TOANTAG dev Ba mapéyel TO TPOIOV e AvVTAYOVICOUEVOLG
oyopactéc oe yaunhotepn T, Avtd Stompei To kiviTpa TOL KYOPOGTH Vo ETEVEDEL GTIV
moldtNTo Ko T EHUN. Tétoleg pTpes HeudvoLuV €miong T0 KOGTOG GUVOALAYNG, S8 TNG OITOPVYNG
NG €K VEOL SOTPOYUATELONG TOV THAV, KOOGS 0 ayopactng Ha emweeleital oavtopaTa omd Tig

582 Colangelo, Margherita. "Parity clauses and competition law in digital marketplaces: the case of online hotel
booking." Journal of European Competition Law & Practice 8.1 (2017): oel. 3-14, oto 5.

%83 Colangelo, Margherita. "Parity clauses and competition law in digital marketplaces: the case of online hotel
booking", Journal of European Competition Law & Practice 8.1 (2017): o). 3-14, oto 5. BA. eniong Evotra IV
3.1.2 mep.g, O.7.

584 Buccirossi, Paolo, and OECD Policy Roundtable. "Vertical Restraints for On-line Sales." DAF/COMP 13
(2013), ogh. 23.

%5 F E Gonzalez-Diaz and M Bennett, ‘The law and economics of most-favoured nation clauses’ [2015] 1
Competition Law and Policy Debate (Avyovotog 2015) 26, 34.

586 5.1
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LEIDOELS TIAOV TOV YOPNYOOVIAL GTOVG avToyovioTés Tov.” Tevikotepa, ot MEIT psidvouy Ty
TOOVOTNTO KOBVOTEPCEMV OTIC SLOTPAYUATEVGEIC Yol TN cLVOYT CLUPACE®V, KOBME T HEPT
0mo0APPHVOVTOL O TO VO KOAGIEPYHGOVV LE TNV TPOGIOKI0, LG KAAITEPNG TPOCPOPAC L,

O TpoANUATIGUOC Yo EVOEXOUEVE TPOPAN LT AVTOY®VIGUOD GE GYECT LLE TIC PTTPES IOOOVLVOLIOG
ATOPPEEL A0 TO OTL EVOEYETAL OTES VO ATTOSVVOUMVOLY TOV OVTAYWOVIGHO, O10TL KaB1GTOOV TOVC
OPOVG TAOANOTG OLLOLOLOPPOVG GE OLEG TIG EMLYPOULIKES TAATQOPUES Marketplacesn tovg eumodpovg
AOVIKNG TTOANGMG, TO OTL Umopel vo, SELKOADVOLV Tn CULUTOYVID, TO OTL UTOPOVV Vol
YPNOUOTOIOVVTOL Y10 TNV EXLPOAN 0DEUITOV 1] EKUETOAAEVTIKOV OPWV 1] TO OTL EVOEXETOL VO KAVOLV
TV £16080 M0 SVGKOAN Y10 GUULETEXOVTES TTOL dgv EMBVLEOVY v TNPHGOLY TéToleS pryTPeS.>E® Ot
PATPEG 1G0OVVAUING TOL APOPOVY TAUTPOPUES UTOPOLV EmIONG VO, 0dNYOOV O LYNAOTEPEC
YPEDCEIC Yo, TN ¥PNOTN MG TAATPOPUAS, €MEWN TePOPilovy TNV KOVOTNTO TOV TOANTH V.
UETAKVANGEL TIC VYNAOTEPES YPEMGELS LLE TN LOPPT VYNAITEPOV TILADV ALVIKAG LOVO GE OLTHY TNV
TAOTQOPLO, KO, OEOOUEVOL OTL GAAEC TAOTPOPUEC ovTiLETONILoVY Taw 1Sl KivnTpa, OVTEC Ol
VYNAOTEPEG YPEDGELC 08NYODV TEMKA GE VYMAOTEPES TES MOVIKNG 68 OAeG TIC TAATPOPLES. >
YoupdArovv emiong 6TV TPOGTAGIN TOV SIUUECOAAPNTOV amd TNV TPAYUOTOTOINoT amevdeiog
TOAMCEDV OO KATOOKEVOGTEG 1] OO OVTOYMVICTIKEG TAATOOPUES, OONYDVTAG ETGL GE VYNAOTEPES
TILES Y10 TOVG KOTOVOAMTEG, EAV 1) OVTAYOVICTIKT Tieom givatl vynAoTepN otV Katdvtn ayopd, e
oxéon pe ™V avavtn®l. Avtd pe T oelpd Tov, PMOpEl MGTOCO VO OWENGEL, VIO OPIGUEVES
cuvdnkec, ta kivitpa Y1 £6080 otV ayopd . Tvviehobv 6TV GUBALVGY TOL OVTOYOVIGHLOD
pETAED MOVOTOANTOV Kol SOIKTVOKOV TAATQOPU®V, avEavovtos Tig apolBés/ mpoundeteg mov
KaTaBAALOVY Ol TPOUNOEVTES, KOGTOG TO OTOI0 TEMK(O HETOKLAIETOL GTOVG KOTAVOAWMTES TOV
KOTOAYOUV VO, TANPOVOLY VYNAGTEPES TIEC. MTopohV Vo ¥PNGILOTO0VVTOL OC HEGO Yo TNV
emitevén ovumaryviog oty ayopd emdpevov otadiov, kabmg pewdVOLY T KivTpo TV
MOVOTOANTOV VO, TAPEKKAIVOLV OO L0 GOUTOLY VIO OC TPOG TIG TPOUNOEIE/ TEA TAATPOPLLOG KoL
€EOAELPOVY TOV AVTOYMVIGUO TILADV GE EMIMESO AMAVIKNG, KAODS apapovV 0mo1odNToTe KivTpo Yo
TOV AMOVOTOANTY] Vo TOAEL 08 TWEG YOUNAOTEPES amO EKEIVEC TOV AVIOYOVIGTAOV TOv. AAAG
UTOPOVV EMIONG V. S1EVKOADVOLV T cvpmatyvio LeTa&d Tpounbevutdv oty avavtn oyopd, Kabmg
0 TEPLOPICUOG TOV OTOKAGEDV TOV TIUOV G OAES TIG TAATPOPUES OLEVKOAVVEL TOV EVIOTIGUO
amokAice®v amd T cvpmaryviokd kKabopiopévn tiun. Téhog, dtav opiopévol pdvo mapoyot
TAATQOPLOG XPNOYLOTOOVV TO HOVTELO NG avimpocmneiog, pio pntpo MEIT odnyel oe Tipuég
MOVIKNG OV HOLALOVV [LE TO OMOTEAEGLOL TTOV EMEPYETOL OO TNV EQOPLOYN KaBOPIoUEVNS TIUNG

587 6.7, 35-36.

588 J Baker and J Chevalier, ‘The competitive consequences of most-favored-nation provisions’ [2013] 27 Antitrust
20.

589 Baker, Jonathan B. "Vertical restraints with horizontal consequences: competitive effects of most-favored-
customer clauses." Antitrust LJ 64, 1995, cel. 517, Boik, Andre, and Kenneth S. Corts. "The effects of platform
most-favored-nation clauses on competition and entry". The Journal of Law and Economics 59.1 ,2016, cgh. 105-
134.

5% Baker, Jonathan B. "Vertical restraints with horizontal consequences: competitive effects of most-favored-
customer clauses." Antitrust LJ 64, 1995, ceA. 517, Boik, Andre, and Kenneth S. Corts. "The effects of platform
most-favored-nation clauses on competition and entry." The Journal of Law and Economics 59.1,2016, cg). 105-
134, 6.z

%1 @ Foros, Qystein, H J Kind and G Shaffer, ‘Turning the Page on Business Formats for Digital Platforms: Does
Apple's Agency Model Soften Competition?’ (29 Avyotdotov, 2013) CESifo Working Paper Series No. 4362.

52 J P Johnson, ‘The Agency Model and MFN Clauses’ (January 10, 2014). Awbécipo oto SSRN:
ssrn.com/abstract=2217849.
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petandinong (RPM) og oAokAnpo Tov kKAGSo (cuAkoycd).’®® H éktoon Tov aviayoviopol oty
ayopd MOVIKNG ®¢ TPOG TOPAUETPOVG oL dev KaAvmtovtol and MEIL onwc 1 e&uanpétnon
TEAATOV KOl AAAQ TEdio avTay®viopov pe Baon v motvtnta, 0o tpénetl eniong va Aappdvovtot
VIOYN GTNV EKTIUNGN 0TV Tov ovTikTOToV. ** H Omoapln copevTikd@Y ENMTOCEDY, e EVPEIa
ypnon pntpav MEK o€ évav kAado, ®ote vo KOAOTTOUY GNUOVTIKO HEPOG TNG OYyOpas, €YEipel
gmiong onuovticd (npoto. >

Oocov agopd 115 emmtocelg Tov pntpodv MEIT AMavikig Tipung, uropel kavelg va stokpivel petald
pntpov MEIT gv gupeia evvoia ko pntpov MEII ev otevy evvoia. Xnv pntpa MEII ev gvupeia
evvoia, o kabopilov T TIHéG Tpoun BTG deoUEVETOL VL XPEDVEL TNV 1010 TIUT OE OAEG TIG
TAOTQOPLEG KO, GUVETMOC, VO LTV TOAEL OTOVONTOTE OALOD GE TIUN ALVIKNG OUNAOTEPT) OO TNV
TIUN TOANONG UEGH TOV AOVOTTOANTY HE TOV 0010 Guuemvnoe v Tiun Atovikng MEIL H pritpa
MEII ev otevn| evvoio meplopiletol povo oty amaitnon amd Evay Tpoundevtr va xpedvet Ty idto
TIUT OTOVG KOTOVOAMTEG LE EKEIVI TOV TPOGPEPEL LEGH UIAG CLYKEKPIUEVTC TAATPOPILAG ALOVIKNG
noinons. dvokd, to amotéreopa e pntpag MEK ev gupela evvoia elvar 6t 0 mpounBevtng
gLEYYEL TN MOVIKT] TYLY TOV TPOTOVTOS TOV OTOVINTOTE aTH TOAEiToN. > Ao TV dmoymn o, ot
pntpeg MEII ev evpeia evvoia £xovv cuykpiBet e pritpeg KabBopiopov Tipav petornoinons (RPM),
evoyel Tov opllOvIIoL YOPOKTNPO TOL KAOOPIGUOD TWUOV UETOMOANONG, KE TOV Omoio KAOe
enyeipnon oy avavtn ayopd Kabopilel 101eg TYEG MAVIKNG Y10 OAOVG TOVG ALLVOTOANTES TG

7 01 vmoompkTég G oVYKplong pe Tov KoHoPoHd TGV

ayopag €mOUEVOL GTAOIOV
HETATMANONG KOTAAYOUV 6TO cupumépacua 0Tt 1 evpeia pritpo MEIT Aavikng tiun dev mpémet va
avtipetoniletor Alydtepo okAnpd oamd tov kabopiopud TUOV UETOTMOANONG, TPAYHO TOV
ovvendyetonw 6tt otmv EE Bo mpémer va Oeswpeiton og €€ avtiKEWEVOL TEPLOPIGUOC TOL
avtayoviopov kot mlavag meplopiopds wwitepng cofoapdtrag Pdoet tov  Kavoviopov

Amadhoyng kord Karnyopio®®®

. Optopévorvrootnpilovv 6t M {npic mov TpokHITEL 0o TNV EVPEia
pntpa MEIT Moavikrg pmopel va vmepPaiver ™ {nuioe mov mpokdmTel and TOV TOPAOOGIOKO
KaBoplopd TYWOV PETATOANONG, KAOMG 0 S1OIKTVOKOS MAVOTOANTNG EAEYXEL TNV EAGYLOTN TN
nov kafopiletar otV oyopd Kot Umopel va yepaymyel avtnyv v T ovEAvovTog Ty Tpoundeld
TOV, KATL MOV dgv sival €QIKTO pe Tov KAOGIKO KoBopiopd Tdv petamdAinonc™. Alot
nmapotnpovv 0tL ot pitpeg MEIT givor aniBovo va BAGyovv TOV avioy®VviGHo 0TV TO €Mimedo
GLYKEVIPMOOTG Kot OTIG 000 aryopég ivar xaunio ko ta pépn pag pritpag MEIT dev drabétovy 1oy0

ot oyopd®.

5% @ Foros, Qystein, H ] Kind and G. Shaffer, ‘Turning the Page on Business Formats for Digital Platforms: Does
Apple's Agency Model Soften Competition?” (29 Avyobdotov, 2013) CESifo Working Paper Series No. 4362.

5% OXERA, Most-favoured-nation clauses: falling out of favour? (Noéuppiog 2014).

5% OXERA, Most-favoured-nation clauses: falling out of favour? (Noéuppiog 2014).

5% Fletcher and M Hviid, ‘Retail Price MFNs: Are they RPM ‘at its worst?’, (7 Ampidiov, 2014), Siaféoio 6to
competitionpolicy.ac.uk/documents/8158338/8199490/CCP+Working+Paper+14-5.pdf/Oec21leee-12ca-4bc8-
b3ea-d5076ab264af, 6.

97 6.1, 16-17.

%8 4.1, 32

%99 OECD, Vertical Restraints for Online Sales, DAF/COMP(2013)13.

890 S Salop and F Scott Morton, ‘Developing an administrable MFN enforcement policy’ [2013] 27 Antitrust, 15;
G Giirkaynak, A Giiner, S Diniz and J Filson, ‘Most-favored-nation clauses in commercial contracts: legal and
economic analysis and proposal for a guideline’ [2015] European Journal of Law & Economics 1.
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Ot pfTpeg 1600VVaTG £Y0VV OTTOTEAECEL OVTIKEILEVO TTOAAGDYV VTOBECEDY NAEKTPOVIKOD EUTOPiOV,
1660 68 £0VIKO 660 Kot o€ evootakd eninedo.®! To 2002, n Evponaik Enxttpony exkivioe épsuva
v opiopéveg pntpeg MEIT mov meprhappdvovior otic cuppdoelg oktd peydAwv oTohvTio TOV
XOAvyouvt pe TOPOYOVS GUVOPOUNTIKNG TNAEOPAONC. X& avTéG meptlaupdvovray «ovuPdoelg
TOPAYOYNG» UETOED TOV UEYAA®V GTOLVIIO Kol T®V Eupomaikdv Sktdmv cuvopounTikng
TNAEOPOONG TOV OYOPAGOV TO STKOUMLOTO LETAGOONGS, EVA TOL GTOVVTIO CLULPAOVNGOV VO TOANGOVV
OTO POOLOTNAEOTTIKA OIKTVA OAOKAMPT TNV TOPAYMYN KWWNUUTOYPUPIKOV TOVIOV TOVG Yo
ovykekpiuévn mepiodo etwv. H ptpa MEIT gfacpdhoe o6ta oToOVTIO TO OKOUMUO VO,
ATOAOUPAVOVV TOVS EVLVOIKOTEPOVS OPOVG TOV GLUPOVOVVTOV HETAED LOG ETOUPTNG GUVOPOUNTIKTG
TNAEOPUONG KOl OTOLOVONTOTE amd avtd ta otovvto. H Emitponn dwamictwoe 6Tl 10 cpevtikd
OTOTEAECHUO TOV PNTPOV €lvol 11 €LOLYPAUUION TOV TIUOV TOL KOTABAAAOVIOL OTO HEYAAQ
oTOVVTIO, KOOMG omoldnmote avENCT TOL CLUE®VEITO pe €va omd To HEYOAN GTOVVTIO
EVEPYOTOLOVGE TO JIKAIOUO TUPAAANA®V AVENCEDV GTIC TIUEG TOV £TEPOV GTOVVTIO (COPELTIKA
ocvpumaryvakd arotedéopata). H Emtponn odokAnpwoe tv Epguva apob apKeTES amd TIG ETOPEiES

déymray va omocvpovy Tic pitpec MEIT and ti¢ supPaosic®®.

To Bpetavikd Office of Fair Trade (OFT, npokdtoyog tng CMA) ftav 1 TpdTn 0pyn mov Kivnoe
emionun €pevva o KaOeteg cupPwvieg Tov cuvantovtay petaly Eevodoyeiov kot ATII to 2010
v Tapdfacn tov Keparaiov I CA 98 kar tov apbpov 101 ZAEE. ITapdro mov o Guecog 6todY0g
dev Nrav ot ptpeg MEIL, 10 OFT avnouyohoe yio T00g «TEPLOPICUOVG TMV EKTTMOGEDVY» TOV
neprhappdvoviav oe coppavieg petad tov Opilov InterContinental Hotels kot tng Hotel Inter-
Continental London Limited (IHG) kot kaBepiog omd tic Booking.com kot Expedia, ot omoiot
eUTONLOV TOVG SASIKTLOKOVS TAEIWTIKOVS TPAKTOPES VO TPOCPEPOLY EKTTMGT GTNV TYLT TOV
Eevodoyeiov yia amin owpov). To OFT avéivoe tov avtiktumo tov pntpov MEIT Aovikig oty
wavomta Tov ATIT va mpoc@épovy ekmTtdoel;, Kabdc ol GLUE®VIES omottovcay omd To
Eevodoyeia va mapgyovv otovg ATII tpdoPacn oe kpaTNoeElS ddUATIOV LE TN KPATNONG TOV OEV
vrepEPave T YOUNAOTEPN T KPATNOTG OO0V TOTE GALOL SladikTLAKOD dlavouéa (gvpeia
MEII). AapBavovtag vroyn Tig PEATUDCELG TNG OMOTEAEGLOTIKOTNTOS TOV TPOEPAALY T LEPT), TO
OFT amodéytnke emionueg deopevoelg and v [HG, ™ Booking.com kot tv Expedia tov

Tavovdpto Tov 20140

, ooppmva pe tig onoieg ot ATIT ko ta Egvodoyeia Ba tav ehevbepa va
TPOGPEPOVY UEIDOCELS €Ml TV OVOUAOTIKGOV TIU®V dopatiov, oAAE Ol eKTTOGCELS avTéS Oa
TPOCPEPOVTAV LOVO GTO LEAT TOV KKAEIGTMOV OHAd®V» KOTavoA®TdV («club membersy, evod n
GLUUETOYN €EAPTATO OO TNV EMAOYN KOL TNV TOPOYN OPCUEVAOV TPOCOTIKAOV GTOLEI®V) Kol
epappolotav puovo otav €vag meEATNG eiye Klvel mponyoOUeEVN KPATNOT, HE UM EMCTPEMTEN
npokatafolrn), oto cvykekpiuévo ATIL. Ov ATII pmopodoav vo SNUOGLOTOIOVY GE Un HEAN TN
dwbeopodTnTo, OAAG 0L TO EMIMEDO, TOV EKTTOGEMV Y10, Ta. dwUdTIor TV Egvodoyeinv IHG. Tuyxdv
ekntdoelg mov npoceépoviay and ATII Oa énpeme vo ypnpatodotovvtan amd to £6000 and TV
mpounBeldg toug N to mEPBDPLO kEPAoVg Tovg. Ta Eevodoyeion Ba Mtav emiong elevbepa va
TPOCPEPOVY LEIMCELG EML TOV OVOUACTIKOV TIHOV TV dopatiov Toug. Ta copforidpeva pnépn

601 Colangelo, Margherita. "Parity clauses and competition law in digital marketplaces: the case of online hotel
booking." Journal of European Competition Law & Practice 8.1 ,2017, oeh. 3-14.

802 pay Television Film Output Agreements (Yno0son Ap. COMP/38427) Agitio Tomov EK, 1P/04/1314 (26
Oxtofpiov, 2004).

603 OFT 1514dec, Hotel Online Booking: Decision to accept commitments to remove certain discounting
restrictions for Online Travel Agents, (31 Lavovapiov, 2014), Swbéopo oT0
webarchive.nationalarchives.gov.uk/20140402142426/http://www.oft.gov.uk/shared_oft/ca-and-
cartels/oft1514dec.pdf.
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avélofav emiong T OECHELON YO TPONOTOINGT, UN CULUTEPIANYN 1N KATAPYNON GLUPATIKOV
datdEewv, cvumeptrappovopévav pntpav MEIL, mov Ba propovcay va mepropilovv tnv eAevbepia
TV EEVOSOYEI®V VO TPOGPEPOVY EKTTTAOCELS.

H anoéeaon tov OFT avetpdnn and to Competition Appeal Tribunal (CAT), katomv Tpos@uync
amd v Skyscanner, £vav 16TOTOTO GUYKPIONG TILOV OEVTEPOL MESOL (meta price comparison),
UOVO MG TPOG TO PEPOG TNG ATOPOOTG TOV TEPLOPLLE TN YVMOGTOTOINGN TOV EMTESOV TV EKTTOCEWDY
oTo, HEAN TNG «KAEIGTNG OUAdOC», KOl TO OMOl0 EMMNPENCE TO EMYEPMUATIKO UOVIEAO NG
Skyscanner.t To CAT avénepye v vrdBeon ot CMA yua emoveéétaon kat 1 CMA anodoios
vo KAEIOEL TNV €pEUVO GYETIKA HE TOLG MEPLOPICHOVS EKMTOCEMY Yok AGYOVS OLOTKNTIKNG
TPOoTEPUOTNTAG TO XeMTEUPP1o Tov 2015, ev dyel TOV dALAYDV TOV ELGNYOYOV TOVEVPOTUIKA 1)
Booking.com ko1 1 Expedia ot1g ovupdoeig tovg otnv Evpdnn pe Egvodoyeia, mov Katapyovcay
OPICUEVOVG TEPLOPIGUOVG KIGOOVVOUIOG TILOVY 1N «UAAAOV EVVOOLUEVOL KPATOLGH» Ol OToiot
eundoilav Ta Egvodoyeio vo, TPOSPEPOVY  PONMVOTEPEG TIUEG OMUOTIOV UECH 10TOTOM®V
avTayOVILOLEVOV SAOIKTVOKAOV TASIOIWTIKOV TPOKTOPMY GE GYECT UE OVTEC TOV TPOGEPEPOY
péom Booking.com 1} Expedia. Ot véeg pvOpicelg enétpenay oe Eevodoyeio oe OAN v Evpodnn va
TPOCPEPOVLY PEGH GAA®MV OAOIKTLOKAV TASIOTIKOV TPOKTOPEI®V, [N OLOIKTVOKA KOl GE
GLYKEKPIUEVEG OUAdEG TEAUTDV, PONVOTEPES TIREG amd O,TL pécm tov Booking.com 1 Expedia.
Q61660, e£0KOAOVLOOVGAV VO IGYVOVY GE GYECT LE TIG TIUEG TTOV TTPOGPEPOVTOAY GTOVS IGTOTOTOVG

TV EEVodoysinv Kat 6e 0pIopEVa GAL0 Kovalia Guecov Toloemv®®.

Mia and tig mpmdteg vrobéselg mov amoterel mopaderypa Nrav 1 HRS ot Teppavia, omov n
Bundeskartellamt £kptve 6t1 o1 prtpeg 1oodvvapiag g HRS oe cuppmvieg g pe ta Eevodoyeio
NTOV OVTIOVTAYOVICTIKEG KAODS TEPLOPILOV TOV OVTOYMVIGUO LETOED TAATQOPL®V, QOEAVOY TOVGS
QPAYLOVG €GOS0V KOl OTOSLVAUMVOV TOV ovIoy®VIcHd petad tov Egvodoyeimv, Kabhg ta
Eevodoyeia dev pmopovoay vo TposaproOlovy EVEAIKTA TIG TYEG TOVG OVAAOYO LE TIG GLUVOTKEG TNG
oyopdc.t%® H Tepuavikry Apyfy Avioyoviopov dev ékave Sidkpion petald MEIT ev supeia kot ev
otevn evvoia. Agnoe emiong avorytd m duvvatdtra arairayng tov cvppdoewv HRS Bdaoet tov
Kavoviopov Amailayng katd Koatmyopia ywo 1ig Kdbeteg Zvpewvies, kobmg 1 HRS kateiye
pepidto ayopdg mavm omd to pio Tov 30%. To Epeteio Tov Nticehvtope emkbpwoe tnv amdpacn
g [eppovikng Apyng Avtayoviopov tov lavovdpro tov 2015, dwumotdvoviog 0Tl ot pTPES
«kaAvTepn Tune» g HRS mepopilav tov aviayoviopd oe tétoto Babud dcte vo punv Pmopovv
va toyovv amodiayns Pacet tov Kavoviopod Amailoayng katd Kotmyopio M pepoveopévng
gEaipeonc.t”’ To Awaotiplo anéppuye tov woyvpiopd ™e HRS 6t 1 pitpa MEIT Snpovpyovos
kivntpa v cvveyilopeveg enevovGEIG GTNV TOWOTNTA TNG OLOGIKTVOKNG TAATPOPLOS ETOUEVOV
otadiov, egoutiog mPoPANUATOV TOPAGITIGHOD OV UEI®VOV TIG TOANGES ETOUEVOL GTUOIOV,
dwmotovovtag Ott ot ATII elyav, oe KGbe mepinT®oN, ONUAVTIKG KIVN|TPO VO ETEVOVOLY TNV
TOWOTNTA TOV SOSIKTVOK®OV TUADV TOLG, KOBMS 660 TEPIGCOTEPOLS YPNOTEG TPOGEAKVEL Ll

604 Skyscanner Limited v CMA [2014] CAT 16.

805 CMA, AeAtio Tomov, CMA closes hotel online booking investigation (16 Zerteuppiov, 2015), dtobéoipo 1o
www.gov.uk/government/news/cma-closes-hotel-online-booking-investigation.

86 Aghtio  Tomov tmg  Bundeskartellamt tg 23" Aexepfpiov 2015, Swbéowo  oto:
http://www.bundeskartellamt.de/SharedDocs/Meldung/EN/Pressemitteilungen/2015/23 12 2015 Booking.com.
html.

807 VI-Kart 1/14 (V), Higher Regional Court of Diisseldorf (9 Tavovapiov, 2015); Bundeskartellamt, Agitio Torov,
HRS's ‘best price’ clauses violate German and European competition law - Disseldorf Higher Regional Court
confirms  Bundeskartellamt’s ~ prohibition  decision  (January 9, 2015), dwbécipwo o710
www.bundeskartellamt.de/SharedDocs/Meldung/EN/Pressemitteilungen/2015/09_01_2015_hrs.html.
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TAATQOPLLA, OO TNV TAELPE TOCO TNG TPOSPOPE 660 Kot NG {Tnong, TO60 To EAKLGTIK YiveTal
Y10 TPOGEAKVOT] VEDV XPNOTAOV.

Mo Tavevpomaikn Eépevva e emKePAAng T Xoundia, tn [aAlio kot v Itario otpdenke katd

TapOPOIY TPaKTIKGV omd v Booking.com xon v Expedia®®®

. Ot &%0 televtaieg vmobioelg
StevBetnOniav amd Tig apyég TV eumiekdpevov Kpatov MeAdv pe TNV amodoyn 6EGUEVCEDY Ao
1t Booking.com kot tnv Expedia. Ot decpevceig intovcay amod Tig TAATeOppeS va unv epappuolovv
TOVG OPOVLE 100OVVOLING AVOPOPIKA UE TNV TIUY, KaODG Kot AGALOVG OpOVG GE GYECT UE TOLG
AVTUY®VIOTEG TOVC, VAL UMV Paprolovtol o1 Opol I60OVVOING GE GLUVAPTNCT] UE TOV aplOud Kot TV
Katnyopio TV S100EG1L®V dOUATIOV Kol GE GYECT LE TIG TOANGELS TOV 1010V TV EEVodoyeimV, va
OEGEVTOVY 01 TAOTQEOPUEG VO UMV OITOLTOOV 1000VVOLI OC TPOS TIG TIES dMUATIOV 1 GAAOLG
6povc 660V aPopd oTIC UN dradikTvakés ToAfoelc.t?® Ot Seopevosic avelipbnoay Y 5 €, pe
évapén oyvog amd v 1n Iovdiov 2015. Zopewva pe ™ FoAlikn Apyn Aviay®viGpov, avTég ot
OECUEVCELS TIPEMEL «va dwoovy wlnen otov aviaywviouod uetald e Booking.com xkoi twv
avtaywviatwv ATII, emitpérovios v uciwon twv mpounbeiwv mov exifotioviar ato Cevoooyeion,
EVO emiong TapEYovy 6Ta EEVOSOYEIN «Kkamola avTioTaduioTiK 1oxD PEATIOVOVTAS THUOVTIKG TNV
EUTTOPIKN Kal TYUOAOYIOKT TOVS EAEVOEPTON, SIOTNPDOVTUG KTOPOAANAG TO OIKOVOUIKO UOVTELD TV

610 Katd

ATII [...] to omoio mapéyel aTOvS KATOVOAWTES 1GYVPES DINPETIES EPEVVOS KOl TOYKPIGHS
™mg amogaong ¢ Fodlikng Apyng Avioyoviopol ackndnke mpoceuyn oto Eeeteio tov
[Mopoiov. Qotodco, ot €pevveg kotd tv pntpdv MEIT g Booking.com kot tg Expedia
ocvveyilovton og opropéva kpan pén tov EOX, 18img otn [N'epuavia. Mmopel emiong va onueiwbet
ot n loAlio éxel avardfel kol vopobetikn dpdon oe avtodv tov Topéa Beomifovtog vopo otig 6
Avyovotov 2015, o omolog knpvGGEL TOPAVOLEG KOl OVEQPAPLOCTES PATPES LGOOLVOLING TILMV
oxetikd pe ovpPaocelg petacy Eevodoyelwv kot ATIL aveEdptmra amd 10 GYETIKO KOVOAL,

dradiktoakd N un Sradtktvoo®,

Ot emike@aing tov Evpomaikov Awktoov Avtayoviopov avébeoay Ty ekmoévnon pog kbeong yuo
TNV EKTIUNON TOV ETMTAOCEDV TOV TPOSPATOV GAAOLYDV GTIG PNTPES IGOTLUIOG TOV XPNCLLOTOLOVV

608 Autorita Garante della Concorrenza e del mercato (AGCM), Proceeding No. 1/779, 7 Moiov 2014,

69 AGCM, amépoon tng 21" Ampikiov 2015, http://www.agem.it/trasp-statistiche/doc_download/4809-
i779chiusura.html, Autorit¢ de la Concurrence, Amdépoon Ap. 15-D-06 g 21" Ampikiov 2015,
http://www.autoritedelaconcurrence.fr/pdf/avis/15d06.pdf.

Konkurrensverket, vt60gon Ap.96/2013, andpaocn g 15" Azmpihiov 2015, dwabéoiun oto
http://www.konkurrensverket.se/globalassets/english/news/13 596 bookingdotcom_eng.pdf.

610 Autorité de la Concurrence (FoAlucry Apyn Aviayovicpod, Asktio Torov, Online hotel booking sector (21
Ampihiov, 2015), dwbéoipo oto:
www.autoritedelaconcurrence.fr/user/standard.php?id_rub=607&id_article=2535, Andépoaon 15-D-06 concerning
practices implemented in the online hotel booking sector, oaéoo 010 <
www.autoritedelaconcurrence.fr/user/avisdec.php?numero=15-D-06; Itahkny Apyn Aviayoviopov, Aghktio
Tomov, (21 Ampiriov, 2015) dwbécipwo oto www.agem.it/en/newsroom/press-releases/2207-commitments-
offeresd-by-bookingcom-closed-the-investigation-in-italy-france-and-sweden.html; Zoundikn Apyn
Avtayoviopov, Agitio Tomov, (21 Arpidiov, 2015), dwubéoyo oto:
www.konkurrensverket.se/en/news/commitments-given-by-booking-com-benefit-consumers/  (oyetwkd e
deopevoelg g Booking). BA. emiong Toundwm Apyf Aviaywviopod, Agktio THmov (5 OxtwpPpiov, 2015),
dwbéoo oto  www.konkurrensverket.se/en/news/investigation-of-the-online-travel-agency-expedia-closed/
(oyetcd pe deopevoelg g Expedia). Alieg apyég aviaymviopob eEédwoay Agktio THmov avayyéAiovtag Ty €K
HEPOVG TOVG EYKPLOT| TNG TavELPOTAIKNAG Avong, Of the proposed pan-European solution, anéyovtag amd v
exkivnon g toug épeuvag (OAavdia, Aavia, EAAGSa, IpAavdia, Avotpia K.a.).

811 ApBpo 133 tov N. 2015-990 yio. Tnv avémrvén, ) SpacTnpdTnTa Kot Tig {6e¢ OIKOVOLIKES EVKOpiec pour, 6
Avyovotov, 2015, dwabéopo (ota Fodlkd) oto www.legifrance.gouv.fr/eli/loi/2015/8/6/2015-990/jo/texte.
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ot dwdktvakol tafidimwTikol Tpaktopes («ATII») otig cvuPdoslc Tovg pe ta Egvodoyeiat?. H

'Exfeon evoopotdvel otnv ovOALGN TOV OVTIKTUO TV OmOoQAcE®V TV Oapopmv EAA otig

OYETIKEG LITOOESELS KOl TIG OAAAYES TTOL ETHADOV GTO KAVOVIGTIKO TEPPAAAOV GYETIKA LE TIG PNTPES
ooTiag otov Eevodoyelokd topéa. Ta amotedéopata g €kBeong eAqeONcay LIOYN KATA TN
cvvedpioon Tov EAA 1o ®eBpovdpto tov 2017%. H ékbeon eéétooe pe motov Tpdmo ot Bempiec
PBAGPNC avoaeopikd pe TIC PNTPEG 1000LVOAUING €V GTEVI] €VVOIOL GTO GLYKEKPIUEVO KAASO
ocvuPifaloviov Le To EUTEPIKA OMOTEAECHIATO, OLEPEVVOVTOS CLYKEKPIUEVE KOTO TOGOV OvTH
€UVOOLV 11 O10THPNON TOV TEPLOPIGUOD TOVL OVIOYMVIGUOD MOV TPOKUAEITOL Omd evpeia
1000VVOLIa, ETELDN LEUDVOLV TO KIVITPO Y10 TV EEVOSOYEI®V VO TPOGPEPOLV SAUPOPETIKES TYLEG
douatiov og dtpopetikovg ATIL. H cuykpitiki eumeipikn ovaAvon TOV ETUTTOCE®Y TOV PNTPOV
eodvvapiog oe déka dikaodociec g EE Ntav diaitepa evolapiépovoa, dedopUEVOD OTL O1 PRTPES
oodvvapiog amayopegvoviav otn [eppavia, HEGHO TG EPAPLOYNAS TOL SIKAIOL TOV OVTUYMVIGHOD,
ko otn oddia, p€ow TG VOUOBETIKNG amoyOpELOTG TMV PNTPAOV 1600VVaiag Le To Nouo Macron.
H pelém dwmictwoe 6t «n petdfaocm and ppeg evpeiog o€ PTPES TEPLOPIGUEVIG 1GOOVVOLLING
a6 v Booking.com kot tnv Expedia eiye Oetikn enidpacn ot d10popomoincn TiHdv dOUTiov
petald tov ATID», av ko avaeépdnke 0Tl To. OMOTEAECUATO TPENEL VO AVTILETOTILOVTOL e
TPOGOoYN, AOY® TOL OTL GYEAOV T SA amd To Eevodoyeia dev yvmdptlov OTL 01 PHTPES IGOIVVALIOG
toug pe tovg ATIT elyav aArdéel og amotélecpa ¢ Katdpynong amd v Expedia kot
Booking.com opiopéveov pntpodv  «icodvvoapiogy 1 «UEAAOV  €UVOOLUEVOVL TEAATN» OTIg

814 Ot emikepong tov EAA Stomdmocov 6e auth )

TUTOTOMUEVES GLUPAGELS TOVG e Egvodoyeia
GLVAVTNON OTL EXTPEMOVTAG, APEVOC, o€ PeYaAovg ATII va ¥pNnoUYLOTOLI00V «TEPLOPICUEVEG PTPES
MEID» ko, apetépov, amayopgvovtag otovg ATII va ypnotponoodv pritpec MEIT «odebovv mpog
m owot) kotevbvvony. Ot emkepaing tov EAA ocvpedvnoav emiong va cvveyicouv va
TOPOKOAOVOOVV TOV TOEN TOV SASIKTVOK®OV KPOTNGE®V EEVOdoyeimV Kol vo. guvTovilovy TuxoV

véeg evépyeleg emPoAng M épevveg 6TV €V AOY® ayopd oto mhaicto tov EAA. Xe cuvéyeia g

‘ExBeonc, n Ppetavikn CMA avakoivwce 0Tt dev Bo «dMGEL TPOTEPOLOTNTA GE TEPULTEPW EPELVAL

OYETIKA LLE TNV EQOPLLOYN TOV SIKOIOV TOV AVTAYM®VIGHOD GTIS TPAKTIKES TILOAOYNONG GE QLTOV TOV

Topdan®®.

Oa mpémel, T€Aog, vo onuewbel n ékBeon g Ppetavikng CMA yw v [dwtikny Acediion
Avtokivitov, 1 el £kdoyn TG omoiag dnpoctevdnke tov ZentépPpro tov 2014, mov cuvoyilet
EMOPKAS TNV KaTdoTaoN Tov dkaiov oto Hvouévo Bacileto.81® H ékfeon séetdlet T voppodt o
tov pntpov MEIT mov mepihappdvovior 6e coppovieg petald mopdymv WIOTIKNG AoQIAONG
OTOKIVIITOV KOl I0TOGEAIS®MV GUYKPLONG MV, OTOV GLUPEOVOLV OTL TO WIOTIKO 0CPAUAIGTIPLO
GLUPBOAALO TOV TPOGPEPEL O AGPOAIGTNG LECH TNG IOTOGEAIDOG GVYKPIONG TV dev Ba TwAgiTon
o€ YapNAOTEPN TN G€ AAAEG 1GTOCEAIDEG GUYKPLONG TILADV. Ot 16TOGEADES GVYKPIONG TILADV eV
etvar YovOpEUTOPOL VANPESIOV OCPAAIONG OAAG SlapecorafnTéc, mov «avtiotoryilovvy 6vo

612 ECN, Report on the Monitoring Exercise Carried out in the Online Hotel Booking Sector by EU Competition
Authorities, 2016, diaBéo1po o10:

http://ec.europa.eu/competition/ecn/hotel _monitoring_report_en.pdf.

613 BL. Outcome of the Meeting of the ECN DG’s g 17" ®gBpovapiov, 2017, Swbéowo oto
http://ec.europa.eu/competition/antitrust/ECN_meeting_outcome 17022017.pdf .

614 ECN, Report on the Monitoring Exercise Carried out in the Online Hotel Booking Sector by EU Competition
Authorities, 2016, map. 21-22.

615 CMA, Online travel agents: monitoring of pricing practices results 6 Ampidiov, 2017), Sdwbéco oto
https://assets.publishing.service.gov.uk/media/58e61bd5e5274a06b00000e8/update-6-april-2017.pdf .

816 [Tepiocdtepeg mAnpopopieg yia v épevva Sradécipeg oto WWW.gov.uk/cma-cases/private-motor-insurance-
market-investigation.
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GUVOAD TTEAQTMV (TOPOYOVG OIOTIKNG ACGPAAMOTG CLTOKIVATOV KOl KATOVOAMTEG ALOVIKNG), ME
OTOYO TNV TPOCEAKLON KOl TOV 000 TAELPOV OTIC TAATEOpUEG Tovc. H Atovikn tiunq mpog
KatovoA®Ttég kabopiletor amd TOLg TAPOYOLG WIMTIKNG OCEAMONG OLTOKWVATOL (HOVTELOD
aviumpoconeiog MEIT Mavikic). H CMA mopatipnoe exiong v Omapén avtayoviGHov Kot oTIG
000 TAgVPEC TG TAUTPOPLOG KOl OTL O IGTOGEMOEG GVYKPLONG TILDOV POIVETOL VO ATOAUUPAVOUY
onuavtikd Pabud 1oyvog oty ayopd £vavil TOV TopOdY®V WIOTIKAG ACPAAONS OVTOKIVITOL,
KoOmMG Ol KATOVOAMTEG TOLG aokoLV MG emi To mAeiotov «single-homing», omAadn é&vag
KOTOVOAW®TNAG XPNOYLOTOLEL EVaV LOVO 10TOTOTTO Y10, GOYKPIGT] TOAMTIKMV TILOV Kol 0V GUYKPIVEL
TIG TIHES HETAED TOAADV 1IGTOGEMOWMV GUYKPLIONG TILMV Y10, Lt OEGOUEVT] GUVAAAYT. ZTNV TEAIKN
£€kBeom onuelmONKe OTL 01 1IGTOGEMOEG GVLYKPLOTNC TIULDV £X0VV YIVEL OAO KOl TT1O CTIUOVTIKO KOVAAL
TOANCEDV Y10l TOPOYOVG OIMTIKNG OGPAAIGNG AVTOKIVIITOV, OVTITPOSMTEVOVTAC TO 55-65% OAwV
TOV VEOV EmyEpnUoTikov TtoAncemv. H CMA ékxave didkpion petald pntpov MEIT ev otevn
gvvolia, 0oV £VaG AGPAALIGTIG KOl IGTOGEAIDO GUYKPIOTC TIUMY CUUP®VOVV OTL O ACPUAOTNG OEV
Ba TpooPEPEL TO 1010 ACPAAGTIPLO GTO O1KO TOV 1GTOTOMO GE YUUNAOTEPN TN OTd OTL HEC® TNG
10TOGEAIDOG GVYKPLoNG TYW®V, TO otoio 1 CMA Bedpnoe anibovo vo, ETPEPEL OVTI-OVTUYMOVIOTIKEG
EMITTMOGELS KO AvOyKaio Yo T Stuo@aion g PLocttdtTeg ToV I6TOGEAMOMY GUYKPLONG TILMV,
eumodiloviag Tov TOPACITIGUO OTIG AAVIKES VINPECIES TOV IGTOGEAO®MV GUYKPIONG TIUDV Kot
TPOCTOUTEVOVTAG TN ENUN TOLG O TPOUNBELTOV YaunAov kOGTovS, Kot pntpdv MEII ev gupeia
gvvolia, o1 omoleg evdgyetal va £X0VV avTIBETO TPOG TOV AVTAYOVIGUO ATOTEAEGILO TOGO GTNV ayopd
TOV TAPOYOV WOIOTIKNG AGPAAICT|G VTOKIVITOL OGO KOl TNV 0YOPE IGTOGEAIO®V GUYKPLIOTG TYLDV.
[Tpaypoartt, pia evpeio pritpa MEIT amoxieiel omoladnmote mbavotnta vo, oyopdceL 0 TEAATNG TO
010 0oEAMOTIPLO WIOTIKNG 0CPAMONG ovToKViTOL OONvoTEpa and dAro mhpoxo. H CMA
Bswpnoe 6t o1 evpeieg pntpeg MEIT mepropilovv tov avtayoviopd peta&d 16ToceAdmV chyKpIong
TIHOV, HELOVOLV TO KIVITPO Y10 TOVG KOTEGTNUEVOUS KOL TOLG VEOEICEPYOLEVOVS TOUKTEG Yol
KOVOTOWI0L Kot 08MyovV Ge avénon Tmv tpopmdeidv kat tov asparictpov®’. H CMA katéinée
emiong oto cvunépacpa Ot ot evpeieg pnTpeg MEII dev Ntav anapaitreg, KabB®OG v TN amovcio
TOVG, VINPYE EAAYIOTOG KIVOUVOS TapAGITIGHOD 0o GALEG 10TOGEADEG GuYKpLomg Twdv. H CMA
anayopevoe TG evupeleg ptpec MEIL Bewpdvtoag 6Tt CUIOVOLY GNUOVTIKG TOVG KOTOVOAMTEG,
KaODG Kol 0mo1ecONTOTE AALES OVTIOTOLYEG CUUTEPLPOPES, Y10 TAPASELY L TNV ATEIAT O10LYPOLPNG
EVOG TOPOYOL WIMTIKNG OCPAAIONG OVTOKWVATOL €0V TPOGEPEPE OACPAMOTIAPLO  WOUOTIKNG
AGPAAIGNG CVTOKIVITOV GE YOUNAOTEPT TIUN GE GALES 1GTOGEAIDEG CUYKPLONG TILADV.

Opoimg, 1 CMA e&étace prtpeg 1o0dvuvapiog ev gupeia kot v otevi| evvoia otnv ‘ExBeon g v

®18 O mpopinuatiopdc e CMA cvvicTatol 6To 6Tt ot gvpeieg

o Pnoroxd Epyaleio Zoykpiong
MEII, o «ovupavio petald evog Pneraxod Epyaieiov Xoykpiong kai evog mpounbevty wov opilel
OTL €Va. TPOIOV 1] Ui0, DTNPETIO. OEV UTOPEL VO, TWAEITOL PONVOTEPQ OTOV 16TOTOTO VOGS TPounBevth 1
o€ 0mo100NTTOTE GAL0 PNpioxo Epyaleio ZOyKpLonc», «UELWVEL TOV OVTAYWVIGUO UETOCD PRgLakdy
Epyaieiwv Loyrpions kobws kou uetald Pneiaxav Epyoleiov X0ykpions kai oviaywvi{ouevwy
KOVOALQOV UECO NS UEIWTNS TV KIVATPWY TV Pnpiokwv Epyoleiwv Zoykpions va avioywvietody
WS TPOS TIG TPOUNBEIES, VO KOIVOTOUNoODY Kol Yo E16EL000V atny ayopdy, Yopic va veioTavtol
«a10moTeg TIOAOYNOELS faoel TS PEATIOONS THE OTOTEAETUATIKOTHTAS) V1oL TNV £YKPIOT] OLTMV

tov pnTpdve®. Ot avénuévec mpopndeieg pmopei va 0dyMcovy e adENGCT TV TILMV Yio. TOVG

817 CMA, Final Report, Private Motor Insurance Market Investigation 9 24 TentepBpiov, 2014), Swwbécipo cto
assets.digital.cabinet-office.gov.uk/media/5421c2ade5274a1314000001/Final_report.pdf, Evotnteg 8 xon 12.

618 CMA, Digital Comparison Tools Market Study - Final Report (26 Zerntepfpiov, 2017).

6190.1., mop. 4.90-4.92.
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teMkovg Katavalmtés. H CMA a&loldynoe emiong SUmEIPIKA TIG EXMTMOGELS TNG ATOPACNS TNG
otV vdeon Id1wTIKNG ASPAlong AVTOKIVTOV, CTUELOVOVTOS OTL KOO THV GPOH TWV EDPEWY
pnpwv MEIL ue mopdiinin dwacnpnon o€ 1oyd pntpcdv MEII ev atevy evvoia, ot mpounbeies arov
TOUEQ TS OOPOALONG ODTOKIVATWV HTOV YOUNAOTEPES aml 0,71 Oo. HTOV UE TNV EPAPUOYY EVPEDY

pntpcyv MEIT»®%,

Oocov apopa tig pntpeg MEII gv otevn evvoia, kot’ apynv, n a&loddynon e CMA deiyvel 0Tt ot
prtpeg MEIIL ev otevi) evvoia dev £x0VV TEPIOPIOTIKO OMOTEAEGUO GTOV OVTOYWVIGUO, OV Kol
npoPAnuatiopol Bo eysipovioy LOVo 6€ dVO TEPMTAOGCELS: TPOTOV, av ot pnTpeg MEII ev otevn
evvoio avamopayovy Tig emmtmcels Twv evpéwv MEIL kdtt mov evdéyetal va cupPet povo vrod
GLYKEKPIUEVEG cuvinkec. Agvtepov, Otav Ta Pnorokd Epyaieia Zoykpiong dev avtipetomilovv
TEPLOPICUOVE amd GAA0, KavaAla (kvpiog amd diio Pneloxd Epyaieio X0ykpiong), KAt TOL
ovppaivel cuvnwc, eKTOHS €0V 0 AVTAYOVIGHOG avTdHS Teplopiletarl péocw pnpov gvupeiag MEIL
Oocov apopd ta. exyspiuoTa Tov otnpilovial o€ PEATIOGELC TNG OMOTEAECUATIKOTNTAG TO OTTOLN
mpofdAirovror ywo va dikaroroynoovv T pritpeg MEK ev otevn evvoia, 1 CMA Bewpel 611 TO
EMYEPNUOTIKO povTEAo TV Ynelokov Epyoieiov X0ykpiong 6o vmovouevdtav €dv ot
KOTAVOAWOTES popovoav va Bpovv Onvatepeg Tpocpopés e amevbeiog kavdiia tpoundevtmv
and 6, 1 oe Pnowkd Epyoieio Zoykpiong, gaivetar mo goioyo Otav ta Pnoeroxd Epyoleio
ToyKkplong sivon véa 1 Ayotepo kabiepmuéva®?. Eva dAlo emtyeipnua mepi amodoTikdTnTog mov
ovyva tpoPaiietarl sivar 6t ot pritpeg MEII gv o1evn| gvvoia peidvovy Tov Kivouvo TapaciTicon
amd Tovg mpounbevtég otig vanpesieg tov Pnewkov Epyoieiov ZOykpiong, av ko 1 CMA
ONUELMVEL OTL «1] 10O OVTNG TNG PEATIOONG TG OMOTEAEGLOTIKOTNTOG UTOPEL VO Eivot pLeyaAvtepn
o€ OPWOUEVOVG TOUEIS amd O, TL G GAAAOVG, OVAAOYQ UE TNV EVXEPELD TOV KATAVOADTAOV VO
AopBAvVOLY Kol Vo GUYKPIVOLY TG omd S1dpopovg 16Totdémovc»®?. Toppova pe ™ CMA, ot
pntpec MEIT v 6teviy evvoio Sev mpémet miong va £40vv svpOTEPT EPAPLOYT 0md TNV avarykoio. 02,
Q61660, 6€ YEVIKES YpappES, 1 CMA dgv umdpeoce va eviomicet {60V OmOTEAEGUATIKES, AlYOTEPO
TEPLOPIOTIKEG EVOANOKTIKEG, OM®G 1 KOVOTNTO TV Tpoundevtdv va avayvopilovv mote éva
Ynowko Epyoieio Zoykpiong dnpovpyet éva mpoPadiopa, yio mapaoety o HEGM TG TEXVOLOYING
TOPOKOAOVONONG TOV KATAVOIA®TAOV, Kol Katd cuvéneln va arolnuumvovy 1o Yneakd Epyaleio
2Hykprong yo o TpoPadicpa avtd, KavoTnTo 1) 0ol £ivail AKOUN TEPLOPICUEVT.

e eminedo EE, n E.Em. efetaler emotopuévog koar pntpeg wootiog. To 2013, n Emtpomn
OmodEYTIKE SEGEVCEIS OO TALVPAG MEVTE PEYOAMY ekSOTIKGY emyetpicenmv®®, yia Tic omoisg
vroyalotav 0Tt pumopel va elyov cuumpaéet pe v Apple yio Tov TEPLOPIGUO TOV OVTAY®OVIGHOD
o€ €MMESO TIMV AoVIKNG Yo nAekTpovikd Bipiia otnv EOX , koatd mapdfacn tov Kovévev Tov
avtayoviopod g EE.5 Ot dsopevoeig meplapufovay v Kotoyyshio TV 16X00VGHY COLPOVIOV
OVTITPOCHOTEING KOl TNV TOPOAEWYT OPICUEVOV PNTPOV 1GOSVVOIING Omd TIS CLUEOVIES
AVTITPOCOTEING TOV EKOOTAOV, KOOGS Kat TN décpevon va 500l 6Tovg MavomwAnTég 1 elevbepia
YOPNYNONG EKTTMGE®V Yol Ta NAekTpoviKd PiAia. H vtdbeom Bewpeiton a&roonueiotn Adym tov
EMYEPNUATIKAOV KOl TOV VTEP TOL OVTAYOVIGLOD OITIOAOYNCE®V OV TOPELYAY 01 EKOOTES YOl TN
SKaoAdyNo”N NG cLVAYNG UE TNV Apple GLUEEOVIOV OVTITPOCMREING TOV TEPIEYAV TIG PHTPES

820°0.1., mop. 4.94.

821'0.x., mop. 4.98.

620.x., mop. 4.99.

623'0.x., map. 4.100.

624 penguin, Simon & Schuster, Harper Collins, Hachette Livre o Verlagsgruppe Georg von Holtzbrinck.
625 Yn60eon COMP/39.847 — E-books, 2013.
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1oodvvapiog, ol omoieg cvvoyilovtal 6To OTL 01 PHTPES AVTEG NTAV £VOC TPOTOC Y10, VO ALOKTIGOVV
mieon otnv Amazon, n onoia, énwg oPovvtay, uEcw ¢ deondlovcoc BEong g otV ayopd
niektpovikdv Biprimv, coviopa Ba TmAovse pONVOTEPD amd dGhovg.®?

Eivon evowapépov 611 1 E.Ex., Aya ypovia apyotepa, Efaie tnv Amazon oto otodYactpd NG Yo
TOPOUOIEG TPOKTIKEG, OAAQ OLTA TN QOpPA COLUPOVH UE TN OldKacio mepl Katdypnong
deomdlovsoag Béone (4pBpo 102 TAEE).%?" H E. En. ékpive 6T1 1 Amazon mpoéPn o€ Kotdypnon
TV deomolovomv BEcEmV TOV KOTELYE OTIC OyopEC TNG MAVIKNG Slavoung nAekTpovikmvy Piiiov
AYYAIKNG KOl YEPUOVIKNG YAMOoOC oTovg Katovolmtéc evtog EOX, amairtoviag amd tovug
mpounBevtéc MAekTpovik®v PiAlov vo yvOoTomolovv oty Amazon TOvg ELVOTKOTEPOLS 1
EVOAAUKTIKOVE OPOLG Kat TPOHTODECELS TOV TPOGPEPOLY GE GALOVG Kot VO KaO1GTOUV S1aBECTLOVE
otV Amazon 0povg Kol TIC TPOVTOBEGEIC TOV €QPTOVTAL AUEST 1] EUUESO OO TOLG OPOVE KOl TIC
TpodmoBEGEIC TOL TPOGPEPOVTAL GE AAAO AavotmANT) NAekTpovikadV Bipriov. H E. Ex. ékpive 611
N oLumEPIPOPA TNG Amazon glye TNV KAVOTNTO VO UEIOVEL TO KIvTpa TV Tpoundevtov
niektpovikav Biriov va vrootnpilovv Kot vo EMEVOVOLY GE VEN EMLYEIPNUOTIKO HLOVTIEAQ, VO
HEWOVEL TN OLVOTOTNTO KOl TO KIVITPO TOV OVIOYOVICTOV TNG Amazon yuo avamtuén Kot
SPOPOTOINGCT TOV TPOGPOPDOV TOVG KOl VO ATTOSVVOALLMDVEL TOV OVTUYOVIGHO, OTOTPETOVTIOS TNV
€l6000 o710 eninedo ™G dStavoung niekTpovikav PiAmv kot evicyvovtag ) deomolovsa BEom g
Amazon. Xg andvtnon ovtdv Tov TpofANUATICUdV, | Amazon amodE TNKe OECUEVCELS LUE TIG
omoleg Oa €mave awTEG TIC TPOKTIKES Kot O £3tve oTOVG €KOOTES oL €m0y €600V amd Tig
VILApYoVGES pLOcELS.

A&oonueiot givatl télog 1 omdeaot Tov Opoonovdtakol Neppavikod Awactnpiov (BGH) amd
18.05.2021°28 rov 8yOnke 6Tt avtirifevrar oo Gpbpo 101 map. 1 TAEE o1 pitpeg 6TeVAC 160TI0G
mov dgv yoipovv TOL gvepyeTUaTog amoAAiayns tov Kavovicpov (EE) 2022/720 epocov
emPariovior amd emelpnoslg pe pepido v tov 30% ot oxetikn ayopd, Omwg eivor m
TAaTeOppo.  emypopukng  dwapecoldfnong Booking.com. Avatpémoviog avtifeto mopiopa
Katdtepov dkaotnpiov (Oberlandesgericht Diisseldorf), to BGH ékpive 611 otnv évdkn vmdBeon
ot prTpeg avtég mepropiiav v ehevbepio TOV KATAAVUATOV VO TYWOAOYOVV TIG VANPEGIES TOVG,
YOPIC VO EIVOL AVTIKEWLEVIKG OITapaiTNTES Y10 TNV EKTAN PG TV cvuPdoswv pe tn Booking.com.
AM®OTE, 01 gV AOY® PNTPEG OEV AEITOVPYOVGAV TPOG OPEAOG TOV OVTAYMVIGHOV VIO TO TPICLLA TOL
apOpov 101 map. 3 ZAEE, katamoiepdvrag yuo mapddetypo govopeve tapactticpov (“free-rider
issues”). To pawvopevo free-rider avagépetol TNy TPOKTIKN VO, EKUETOALEDETOL LI ETLYEIPNOT TNV
TPoPoAN HECH TAATOOPLOS YO VO TPOCEAKVCEL TEAATEIN GTNV IGTOGEAIDO TNG KO KATOTLV VO
TPOGPEPEL AUEGO TPOVOULOKES TILES, TOPOUKAUTTOVTOG €V TEALEL TNV LANPESIN SOUEGOAEPNONG.
Yopeovo pe 1o BGH, n npwtodikeg dataybeioa arnaydpsvuon eig Papog g Booking.com va
emMPAALEL PATPES OTEVIG LGOTIHIOG OV TNV €UTOOICE VO EMEKTEIVEL TEPAUTEP® TOV KOKAO TV
gpyactov g ot eppovia and to 2015 ko petd. Tnv mpocéyyion mov voyopede 1 TOPATAVED
AmOPOOT) Y10 T HETOXEIPIOT TOV PNTPOV GTEVNG 100TIHIG VITd To Tpicpa Tov dpbpov 101 map. 1
kot 3 ZAEE mpotifetat va axolovbroet ) En.Avr.

626 Klein, Benjamin. "The Apple E-Books Case: When is a Vertical Contract a Hub in a Hub-and-Spoke
Conspiracy?" Journal of Competition Law & Economics 13.3,2017, cel. 423-474.

827 Yn60eon AT.40153 — E-Book MFNS and related matters, 4 Maiov 2017.

628 B).. amdpaon BGH g 18.05.2021, KVR 54/20, GRUR 2021, og). 1213 en.
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V.7  AYTONPOTIMHZXH (SELF-PREFERENCING)

H avtonportiunon givor évag véog 6pog mov cuyva TepAaUPAVEL TOPAOOGIOKES AVTIOVTAYOVIGTIKES
TPOKTIKEG, OAAA 1 AVOJ0G TOV OLOSIKTVOK®Y TAATQOPUOV TOV VOl TOPOVGES GE TOAAATAN
emineda g odlvoidag atiag £xel avENCEL TO EVOLAPEPOV MG TPOC TOV TPOTO EKONAMOTC OVTMV TMV
TPOKTIKAOV GTOV KOGHO TOV AloSIKTHOD KOl ™G TPOG TO TOLES UTOPEL VoL sivat ot emmtdoelg Toug.
H avtonpotiunon meptypdpel KaTOGTAGELS YOPNYNONG TPOVOLLOKNG HeTayeiplong oe o
GUUTANPOUOTIKG TTPOTOVTO 1| LANPEcieg Otav avtoywvioviol TPoidvia Kol VINPECIEG TOL
TOPEXOVTOL OO GALES EMLYEPHOELS OV Ypnotpomolovy T mhatedpua.te H avnouyio yia mbav
TPOPANUATA AVTOYOVIGUOV EYKELTAL GTO OTL o, dE0TOLOVGH TAUTPOPLLA (GUYVE L0 ETYPOLLULIKNY
ayopd) Ba poyAevoel TV oYY TNG OTNV AYOPA TAATQOPLOG EITE YL VO, TV EXEKTEIVEL GE OUOPEC
0yOpEQ EITE Y10l VOL TPOGTATEVGEL T de6TO0VG0 BéGT TNG OTNV EYYXMPLO ayopd mATpopudv.®3! To
TPOTO givar cuvnbéatepo 6tav 1 TAATEOPL eivol kKaBeTomonpuévn Kot ETBLUEL VO EdpAIDCEL 1] VOl
TpooTaTEYEL TN BE0T TG OTIV OUOPT AYopd, EVM TO dEVTEPO {ITNLA TPOKVTTEL OTOV 1) TAATPOPLLOL
0érer va mpootatevBel and TV 16000 1| ETEKTAOT EVOG OVTAYMVIGTH GTNV EYXDOPLLL Oyopd.

HE. Ex. giye v gvkaipio vo eEETAGEL TIG AVTIOVTAYOVIOTIKEG GUVETELES TG AVTOTPOTIUNONG. ZTNV
vobeon Google Shopping, n Emitponn enéfore mpdotpo ot Google yio v guvoikdtepn
TPOPOAN TOV OTOTEAEGUATAOV TNG VINPEGIOG TNG YOl TY CUYKPIGT 0yOP®V GE GUYKPLOT LE EKEIVN
TOV OVTAYOVICTIKGOV 16TOGEMS MV v pectdv cOykptone.®*2 H Emtpon kotéAnée 610 cupmépacio
ott n Google mpomOnce tervNTa T OIKN NG VANPEGIO EVOVTIL TOV €V AOY® OVTAYOVICTOV [LE
ATOTEAECUO TOV OMOKAEIGUO TOLG amd TNV Oyopd Ko, EVOEXOUEVAS, TO va. unv Aaupdvouv ot
KOTOVOAMTES TO, TTLO EVIUEPOUEVA KOl GYETIKA OTOTEAEGLLOTO GVYKPLIOTG OLYOPDYV.

[T mpdopatec vobécelg delyvouy 0Tl 0 TPOPANUOTIGUOC CYETIKA KE TNV OWTOTPOTIUNGCT GTO
Swdktvaxod mepifarriov Oa mapapeivel. To 2020, n Emrponn anéoteile Kowvonoinon Atidcewv
otnv Amazon woyvpilopevn 6T1 1 Amazon Paci(ETOl GUOTNUATIKA GE [T ONILOGLOTONUEVE, GTOLYELN
EMYEPNCEDV OVEEAPTNTOV TOANTOV Ol OMOI0l TOAOVV GTNV EMLYPOLIKT TAATEOPUO TNG
(marketplace), mpog 6pelog g emyeipnong Mavikng Tng Amazon, 1 oroio avtayovifetal Gueca
0TONC TOVG TPiTovg TANTés. 5% T mapadetypa, 1 E. En. woyvpiletan 6Tt 1 Amazon xpnoiuonotet
TNV TAEOVEKTIKT TNG 0€0m 1000 MG TAATOOPUOS OGO KOl MG TOANTH Y0 VO YPNCLLOTOEL un
ONUOGLOTOMUEVA BEOUEVA TPITOV TOANTOV OTIG TAATQOPUES TNG MOTE VAL EGTIALEL TIC TPOSPOPES
™G OT0 TPOIOVTO UE TIC KOAVTEPES TMANGCELS OE SAPOPES KUTNyopleg TPOIOVIOV Kol VoL TIG
npoocapuolel avaroya. H E.En. exxivnoe kou pia dgvtepn épevva yio v mbavi] TPOVOULOKY
HETayEIPION TOV AOVIKOV TPOGOPOPOV TG Amazon Kol TOV TOANTOV OGTNV ETLYPOLUIKT
TAATPOPLLOL TTOV XPNGLOTOLOVV TIC VINPEGies VAKoTEYVIKNG LItootpigng (logistics) kot mapddoong

629 BA. emiong Evomra IV.3.1.2 nep.a-0, 6.1 .

830 Crémer, Jacques, Yves-Alexandre de Montjoye & Heike Schweitzer. “Competition Policy for the Digital Era.”
Final Report for the European Commission, 2019, 6.x.

831 Graef, Inge. “Differentiated Treatment in Platform-to-Business Relations: EU Competition Law and Economic
Dependence.” Yearbook of European Law 38 ,2019, cel. 448-499.

832 Yn60eon AT.39740 — Google Search (Shopping) 6.x.

63Aektio Tomov, m Emtpomfy amoctédier Kowomoinon Awmidoewv omv Amazon yw T ypnon un
dnpoctomompévev  dedopévav  oveEapttov TOANTOV kot Eekwvd Tn OgvTepn €PEuva GYETIKA HE TIG
EMYEPNUOTIKEG  TPAKTIKEG 010  mAektpovikd  gumdpo (10 NoeguPpiov 2020), dwbéowo oto:
https://ec.europa.eu/commission / presscorner / detail / en / ip_20 2077 BA. Eniong Petar Petrov, The European
Commission Investigations Against Amazon — A Gatekeeper Saga ,18 Askepfpiov 2020, dwbécyo oto:
http://competitionlawblog.kluwercompetitionlaw.com/2020/12/18/the-european-commission-investigations-
against-amazon-a-gatekeeper-saga/.
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G Amazon (1 AeyOUEVN «EKTEAEOT TTAPAYYEMDV 0O TANTEG TG Amazon 1) tng FBA»). H E. Ex.
avTitdyOnke ota kpurmplo. mov opilel 1 Amazon Yy va emiiéyel viknt tov "BuyBox" kot va
EMTPENEL OTOVG MOANTEG VO TTAPEXOVV TPOiOVTO Ge YpNoteg Tov Prime, oto mAaicio Tov
mpoypappaToc miotng Prime tng Amazon, kol 10 Katd OGO OLTA 0ONYOVV GE TPOVOUINKN
UETOYEIPIOT TN AMOVIKNG EMLYEIPNONG TS AMazon 1] T®V TOANTOV TOL YPNCIULOTOIOVV VINPEGIES
VAKOTEYVIKNG VTOGTNPLENG Kot Tapadoong TG Amazon.

TyeTikol TPOPANUATIOUOL £X0VV EKPPACTEL Kol ovapopikd pe TiC mpoktikés e Apple.®®* To
Spotify, pa dSnuo@IAAg vanpesio HETAOOGNG LOVOIKNG GLVEYOVE PpONG (streaming), £yl KoToyyeilet
omv E.Exn. 6Tt n Apple mapéyer oty AppleMusic éva abépito mieovéktnpa meplopilovtog
duvatotnto tov Spotify vo ypnoipuonolel evaAloKTikoOg TapOYovE TANPOU®Y EVTOS £@apuoyng (in-
app), orot®vtog omd avtd TNV amoKAEIoTIK) ypnon G In-App Purchase (IAP) vinpecia tng
Apple ko mepropifovtog v tkavotnta Tov Spotify vo eviUEPDVEL TOVS XPNOTES Y10 EVOALOKTIKOVG

Tpémove mAnpopic.*® H EpicGames vréBale mopopoteg katayyshiec evavtiov tng Apple.b

Yovoeng elvar kou M andeacn ¢ [tahkng Apyng avtayoviopod pe v omola enéfare otV
etapioc Amazon wpdotio Vyovug 1,13 615 evpd Ady® TG S1EVEPYELNG TPAKTIKMY OVTOTPOTIUNONG.
XOppova e v amdeacn, 1 Amazon epapprole SIKPLTIKY LETAXEIPIOT VITEP TOV EMLYEIPTLATIKMV
YPNOTOV TNG SUSIKTVAKNG AYOPAG TNG, Ol OTTOI01 EKAVAY YPNOT KOl BAL®Y VINPESUDBY TNG, OTMG Ol
VINPEGIEG OmOONKEVONG, ATOGTOANG Kot TapAadoomng, Aoyiotnpiov. H dtakpitikn petayeipion vép
TOV XPNOTOV QVTOV EYKEITO 6NV Topoyn TpdcPaong oto melatordyio Amazon Prime, dni. pia
Baon odedopévav pe OTOLKEl TEAATMOV TOL TANPAOVOLV YL TO YPNYOPN OTOGTOAN 1

dwpedv/ekntotich tapadoon®’,

Téroleg vmobéoelg, aveapmta ond v e&étaon G OLGIOG TOLG, KATOOEKVOOLV TS M
avtonpotipnomn e£eMoceTOL GE Eva YEVIKO OpO Y10, aVAyVOPIGUEVES TOPAPAGELS 6TO d1KOO TOV
avtayoviopov. o mwapddetypa, n ovumepipopd ™ Apple pmopel vo ekdnimveton pe €va
GLVOLOCUO VTEPPOAKTG TILOAGYNONG, OEGUEVOTG 1] AOEUITOV EUTOPIKMV OPOV TOL TAPEXOLY VOl
EMOPKEG AVOALTIKO TAQIGLo ympic v avdykn kabopiopod vémv tinwv moapafdccov. Ot n
OVTOTPOTILNON UITOPEL VO GUVIGTE OVTOTEAMS OVTIVTAYMVIGTIKT TPOKTIKT EXEL YIVEL 110N OEKTO L
mv andégaon T-612/17 tov T'evAiEE (Google Shopping)®®. Zmyv vrébson avti to Akactiplo
elye Vv evkarpio vo KOSIKOTOMGEL TIG TPOUTOOEGEIS TOL TPEMEL VoL TATpovVTOL Yol Vo a&todoynOet
OG OVTL-OVTOYOVIOTIKY] 1 poyAevorn oeomolovoag 0éong pog mAaT@Opuag amd TNV ayopd
EMUYPOUIKNG OUEGOAAPNONG O ayopd €mOUEVOL GTAOIOL, 1 OmOioL dVVNTIKA EMTVYYXAVETOL
Hetafh GAA®Y Kot LEGH SUKPLTIKAG HETOYEPIoNG VIEP TOV {S1mV TapoydV oTIC KaTdvTn ayopsc®™.
H poyrevon mpémer cuykekpuéva vo, amokAivel amd ToV pUGLOA0YIKO/AEIOKPATIKO aVTOy®VICUO
(competition on the merits) ko vo. KpiveTon tcovi VoL ETIPEPEL AVTL-AVTOYOVIGTIKG amoTeAécpoTod®O.

Yty mepintoon tov Google Shopping kpumpla yio ta 0moTteEAéGHATA OVTA ATOTELEGOV Q) M

834 BA. yevikd Padilla, J, J Perkins and S Piccolo “Self-Preferencing and Consumer Harm in Markets with
Gatekeeper Platforms”, 2020, SSRN 'Eyypago Epyaciog.

835 Aghtio Tomov, H Emirpont| exkivel épevveg eni tov kavovmv g Apple's AppStore, 16 Iovviov 2020, Siadécio
o1o https://ec.europa.eu/commission/presscorner/detail/en/ip_20 1073.

836 Aghtio THmov, Europe Free Fortnite, 17 ®eBpovapiov 2021, Siabéciuo 610
https://www.epicgames.com/site/en-US/news/epic-games-files-eu-antitrust-complaint-against-apple.

837 Italian Antitrust Authority decision A528, 30 November 2021.

8380.1., ox. 185.

6390.1., ox. 155.

6400.7., ox. 174-175, 195.
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onuooio g unyovng avalritnong Google Search mw¢ e16pong Y10 TOVG KOTAVTN AVTAY®VIGTES TG
Google, B) N cvuneplPopd TV YPNOTOV GE GYECN LE T amoteAéopato ovalnTnong Kot y) o
YopoKTApag TG unyevig avalrtnong Google Search wg avaykaiog vwodoung yio Tov avtaymvioud

OTIC ayopéc emOEVOL oTadion’,

V.8 AEIMEYZH (TYING)

H e€dptnon g xpnong N g TOANONG VOGS TPOIOVTOC 1 VINPEGING amd TN YPNON 1| TNV TOANGN
GAAOV TPOIOVTOC M VANPECING €lvol U0 KOWH EMYEIPNUOTIKY TPOKTIKY. TéToleg cupemvieg
OEGLEVOTNG/OEGLOTTOIN GG LTOPOVY VO OPEAOVY TOVG KATAVAAMTEG, Kabmg Umopel vo cuupdilovy
0N HEI®ON TOV KOGTOLG GLVOAANYNG KOl 6TV avénon g a&iag Tov TPoidVTog N TNG VINPEGING,
KoL EMIONG UTOPEL VO OPELOVY TOVG KATUOKEVOOTEG/AMOVOTOANTEG, KaOmG dtac@aiilovyv Tnv opn
YPNOMN N KATAAANAN eumelpion EVOG TPOIOVTOG 1) VINPECING, UEWDVOLY TO KOGTOC TOPAYWOYNG KOl
MAVIKAC TOANGTC Kot fonfodv 6TV avaKTNoN 1 TPOSTUGio TV ETevdvcemy.®?

H 6éopevon, amd v dAAn Thevpd, Kabiotator TpofAnpatikn otav eavaykalel TOLS KOTOUVOAMTEG
va V10OETOVV GUUTEPLPOPES ayopdg 1 YPNoNS ToL dtapopeTikd dev Ba vioBetovoayv. Otav
ovppaivel avtd, 1 décpevon Oyl UOVO UELOVEL TNV EVNMUEPID TOV KOTOVOA®TOV (Opd dniodn
EKUETOAAEVTIKG), OALG UTTOPEL EMIONG VAL EYEL EMTTAOCELS OMOKAEIGUOD EVOVTL TOV OVTOYMOVIGTOV
mov ektomilovtat amd Vv ayopd kabdg n (nnon e&umnpeteitan EAVOYKAGTIKA amd TV eToupia

mov £pappodlet ) déopsvon®,

H déopevon ko 1 deopomoinon eivor moAd GuyvES Kot GTIG YNOLUKES KOl SLOOTKTLOKES OyOpPES —
eviote avagépovtal mg olokAnpwaon (integration), étov n copuPwvio SEGCUELONG TPOYLLOTOTOLEITOL
pe teyvikd péco kot Oyt pe ovpPacn. H vrdbeon Microsoft dievkpivice kot cuvoyice Tig
npobmobécelc Vo TIG omoieg umopet n décpevon va KpBel KoToypNnoTiKny cCOLE®VO LE TO ka0

E:% TIpdrov, To SeopenovTa Kol SEGUEVOUEVE TPOIOVTO. TPETEL VoL Eivart

OV avTay®OVIGHoL TG E
d00 Eeywplotd TPoidvTa: SEVTEPOV, 1) EUTAEKOUEVT] ETLYEIPTON TPETEL VAL KOTEYEL decTOL0VGH OEaN
GTNV OEGUEVOVGO ayopd: Tpitov, ot merdtes o mpémel va eEavaykdalovtal va ayopalovv 1 va
YPNOOTO0VV TO OeopeLVUEVO TTpoidv pali pe 1o decpevov mpoidv, 1, HE GAA0 Adyla, 1
eumiexopevn emyeipnon dev Ba mpénetl vo divel 6TOVG TEAATES TNV EMAOYN VO OTOKTICOVV TO
deopevov mpoidv xwpig 10 dECUEVUEVO TTPOTOV: TETAPTOV, 1) déGpeLoN Ba Tpémet va amokAegiel Tov
AVTAYOVICUO EITE TN OEGUELOLGA EITE GTI OEGUEVOUEVT AYOPQ.

H npdt mpotiimdBeon 611 Ta V0 poidvta mpémet va etvon Eeymplotd fTav Waitepo duedidkpin
o€ YNOLOKEG Kot SLadtkTvokég ayopéc. Onmg avayvopiotnke and to ['evikd Awkaoctiplo otnv
vdOeon Microsoft, ot ynelokég kar ot dradiktvokég ayopés eedicoovtar pe tayd puiud Kot ot
ouvinkes Rong yopw and o TPoidvTo EVOEYETOL VO LETARAAAOVTOL YPYOPD, VITOSNADVOVTOG
0T Ta AAAOTE OVO EEYPLoTh TPOTOVTA BE®POVVTOL TAEOV GO TOVG KATOVAAMTEG MG £va.. MOAOVOTL
N Kotdypnon kpiveror Kotd 1o xpodvo g ddmpacng g, Ba mpémer va Aappdveror vedyn 1o
evdoyevég mpoPAnua mov oyetileton pe v mwpoomdbeln vo eKTIUNOOVV 01 TPOTUNCES T®V
KATOVOA®TOV Ol OToieG Exouv Mo dopopembel amd TIc cupPwvieg déopevonc. v vrodeon

101

842 W. Kip Viscusi, Joseph E. Harrington, Jr. and David E. M. Sappington, “Economics of Regulation and
Antitrust” (5" ed MIT Press), 296 em.

843 W. Kip Viscusi, Joseph E. Harrington, Jr. and David E. M. Sappington, “Economics of Regulation and
Antitrust” (5" ed MIT Press) 6.7.

844 Microsoft Corp v Commission, Yrn60gon T-201/04 [2007] 5 CMLR 11. BA. Exiong Yno0eson T-30/89 Hilti v
Commission, EU:T:1991:70.
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Google Android, n E.En. avayvdpiog, eniong, avtd 1o o, Kot ToVice, Tepattépm, 0Tt akoOun
KoL Otav 1 OECUELGT OVO TPOIOVIMV €IVl GUVETNG LLE TNV EUTOPIKN ¥PNON N OTAV VTAPYEL EVOG
QLOIKOG Oea oG PeTAED TV dVO TTPOIOVTOV, 1 eV AdY® OEGUELOT UTOpEl, WGTOGO, VO OmOTEAEL
KaTéypnon, eKTOC €Gv eivar avTikeyevikd ducotoroynuévn.®*® To onuovtikd otorysio sivor edv
vrdpyel aveEdptntn {NTnom Yo 1o deGUEDOV TPOIOV YWOPIC TO SECUEVUEVO TTPOiOV 0md ToV 1510
KOTOOKELAOT.

V.9 NEEX KAI ANAAYOMENEX MOP®EX ANTIANTAT'QNIXTIKHX
XYMIIEPI®OOPAX: AYENOHTOI OPOI KAI PHTPEX MH KATAKEPMATIXMOY (NO-
FORKING)

Av kol glvor ypnown Kol TPOKTIKA 1 YOPTOYPAPNON KOTAYPNOTIKOV CULUTEPLPOPDOV KOl
AVTIOVTOYOVIOTIKOV CUUPOVIOV GE VIAPYOVOEG CAPOG KOBOPIGUEVES KOl EVKOAMDG KATOVOTTEC
TPAKTIKES, KTOL UETOL THS TOPAVOUNGS [GOUTEPIPOPLS], OTS T UEGO, TOD VOUILOD OVTOYMVIGUOD, EIVOL
HUOPIGOESH, Y10 VO, YPTCUOTOUCOVE TNV EKQPACT] TOL OVUPEPETOL OTIV TEPIPNUN ATOPOACT|
Microsoft otig HITA.5¢ Avtd onpaiver 611 katd kapovg ta Beopikd opyavo g EE kot ot ebvicéc
apyEG OVTAYOVIGHOV ol avTILETOTILOVV VEEG LOPPEG GUUTEPLPOPAG, Ol OTtoiEG oyeTilovTal 13img pe
TO NAEKTPOVIKO EUTOPLO MG TUNLOL TNG OKOVOUING TOV VITOKELTAL GE GLVEYEIS Kol Toeleg AAAAYEC
Ko Kovotopio, oyt Lovo omd teXVoAOYIKN Gmoyn, aAAG Kol omd Groyn ETLYEPTLATIKOV LOVTEADV
KOl GUULPOVIDV.

‘Eva. 1ét010 mopdostypo a@opd TN GOENVEW TV SOIKTLOKOV Opwv mov pubuilovv Tig
mpodmobécelc Vo Tig omoieg dratiBevtan vnpeoieg petad emyeproewv (B2B). H exoboia emPoin
adloPAVOV OpOV TOL EMTPENEL GTNV ENLXEIPNON TOL TOVG BETEL Vo umopel v EKUETOAAEDETAL
LOVOLEP®DS TOVS €TOipOLG TG Umopel vo ioodvvapel pe katdypnon deondlovcag Béong. Xnv
vo60eon Google Adsense ot I'oddrio, 1 Yok apyn Avtayovicepod (Autorité de la concurrence)
enéfare mpootipwo oty Google ywoo katdypnon g deomdlovoag OBéong g otV ayopd
Swpnuicewv mov cuvdiovtal pe VInpecieg avaltnong viobetdvTag adtaPavelg Kot SuovonTovg
Kavoveg Asrtovpyiag yoo ™ dwenuotikn mAateoppo Google Ads kot gpappolovtdg tovg pe
00éutto kot ompoPrento Tpoémo.” H yohhikn apyn aviaymvicpod SlomicTmce 0Tt 0t KAVOVES TOV
enéfare n Google Mtav adwpaveils, dev akolovbBovcav capmg kaboplopuéves apyes Kot dgv
epappoloviav pe ovvémela, kol o¢ amotéleoua, n Google gixe v gvyépela va g erevBepng
EPUNVELOG TOVC, TNG TPOTOTOINOTG KOt TNG 0OAIPETNG EPAPLOYNG TOVS KAl LLE TPOTO TOV ELGTYALYE
SloKpioels, ovaoTEALOVTOG OPICUEVOVG AOYOPLUGHOVS 1IGTOTOTMV, OALY EMTPENMOVTOS AAAOVG TOV
NTOV OLGLOCTIKG TAPOLOLOL, KOl TEAKE VITOVOUEDOVTOS TOV OVTOYMVIGHO KOl TNV KOVOTOM0 6TV
ayopd. H yoAlwn apyn enéfare ot Google va mpoPei oe amocapnivion g datdHTOoNGg TV
Kavovav Tov Google Ads kot TV d1001KOCIOV AVOGTOANG AOYOPLOGH®V, KaB®OG Kot va Beomicet
dudkaoies yio tnv €100moinom, TNV TPOANYN, TOV EVIOTIGHO KOl TV AVTILETOTION TapoPldcemy
TOV KAVOVOV TG, MOTE TO LETPA Y10 TV OVAGTOAN 10TOTOT®OV 1 Aoyaplacudv tov Google Ads va
elvar amoAVTMG avaykaio Kot ovaAOYIKA Yo TV TPOOTOGIO TV KOTAVOADTOV.

e o GAAN Topopota Epevva, N YOAAKN apyn EAafe o katayyedio and trv Amadeus, pa etoupio
OV TAPEYEL VANPECIEG TANPOPOPIOV KATOAGYOVL, otV omoia Katrnyopovoe t Google 6t &iye

845 Yrobson AT.40099 — Google Android, 6.m., mop. 745. BA. emiong YmoOson C-333/94 P Tetra Pak v
Commission, EU:C:1996:436, map. 36-37.

646 United States of America v. Microsoft Corporation, 253 F.3d 34, 58 (D.C. Cir. 2001).

847 Autorité de la concurrence. Amdépoon 19-D-26 ¢ 19" Aekepfpiov, 2019.
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avaoTeilel TN AEITOLPYIO OPKETOV OO TOVC AOYUPLOGLOVG TNG oTN dlpnuoTikn vanpecio Ad
Word kot 0Tt 611 cLVEYEWL OPVIOTAY TIS TEPLIGGOTEPES OO TIG dAPNUicES oL emBvpovoE M
KatayyéAhovca vo TpoPdAlsl Yo ™V mpoddnon tov vanpectov et H yadllwkn apym
domiotwoe 0Tt o1 TPakTikES TG Google évavtt Tng Amadeus ftov Thovo va 0dnyncovy og EapViKn
S10KOTN TV EUTOPIKDY GYEGEDV VIO OPOVG TOL OEV NTOUV OVTIKEUEVIKOL 00TE S10paVELS, 01 00101
EVOEYETOL VO, 1IGOOVVAOVGAV LE KoTAYpMon deondlovcag BEong. Yo 1o mpioua twv ekalopevov
EMITOCEDMV TOV TPOKTIKOV OVTMOV OTNV EXYEPNUOTIKT dpactnpiotnta tng Amadeus, 1 avoTEP®
apyn €€€dwoe mpocwpvd LETPO TPoKEUEVOL va. AAPel amd v Google dievkpvicels GYETIKA e
ToVg Kavoveg Tov Google Ads mov eappolel 6T VINPESIES TANPOPOPLOV KOTAAIYOV, KOOMG Kot
po ovobempnon e kotdotoonc e Amadeus BAcel TV VEOV 0VTOV KAVOVOV LE GKOTTO VO TNG
d00¢l ek véov mpdoPaom, Omwe apuolel, ommv vanpecsia Google Ads, epocov damotwbel M
GUULOPPOOT TOV SOPNUICEDV LLE AVTOVG TOL KOVOVEG,.

Eivon evowapépov vo onuelnbel 6tL 1 yoOAAIKY opyn OVTILETOMILEL OVAAOYEC TEPMTAOCELS MG
«EMEKTOOM» TNG €vvolag NG deomolovsas BEong Kot Tov Tt cuvioTd Pacikn vrwodoun (essential
infrastructure), KaO®OG Kot TV S1POP®V PYULEIDV TOV S100£TOVY OL APYEG AVTAYOVIGUOD Y10 TOV
TEPLOPIGUO [ioL TETO0G SVUTEPLPOPAcS’®. H yodAikn apyn OMUEIGVEL OTL oTO 1GYVEL V1oL TIC
«OOMKES  TAUTPOPUES, Ol Omoleg &YOovV  ONUAVTIKY] oY0 OoTnV  ayopd oty  omoio
dpaGTNPLOTOIOVVTOL KUPIMG, GALL Kol 6€ OHOPES AyOpEG AOY® TNG O1OTNTAG TOVS MG PLOUICTES
npocPaong (gatekeepers) Kot OTL 1 EMEKTAGTN TNG EVVOLNG TNG VITOOOUNG KOTHY TPAYUATIKOTHTO
OTOTELODTE  EVOL QVTIKEIUEVO OVAVEWUEVOD EVOLAPEPOVTOS VIO, TNV WHPLOKN OIKOVOULQ, AOY@w THG
OVaYKOLOG POONG OPIOUEVDV PATEDYV OEOOUEVDV, KOIVOTHTWV XPHOTWOV 1] OIKOGVTTHUGTWO VY.

H vrdBeon Google Android vtodetkvoet GAAN pio Lopen KoTdypnong mov givor mhavod vo Kotootel
axopo mo tpoPfAnuotikn oto péALov. Onwg avaeépinke, avatépo oty Evomzra ll, o and tig
napofacelc mov danictwoe | E.Exw. tav n xoprynon édewag yo to PlayStore kot v epappoyn
Google Search vtd v TPoHTAOEST TG ATOIOYNG TOV VIOYPEDCEDY U] KATOKEPLATIGUOV GTIG
cvpgavies adeoddomone g Google.5® H ovppovia un kotoxeppotiopod eumodiel tovg
KOTookevaoTtég va topdyovv «Android forks» (avioymviotikd Aertovpyikd cvotipato pe Bdon to
Aertovpyikd Android) edv emBopovv va £xovv tpdcsPacn oto Google Play kat oto Google Search.
H E.Exn. dtumictmaoe 6TL 1 avaAnyn DIoypeDdoEDVY U KOATOKEPUATIGHOD OEV £XEL OVGIDOON GVVIEGHO
pe v adeodotnon tov PlayStore kot tng Google Search vd v évvotla 0Tt dev VINPYE EYYEVNG
AOYOG Yt TOV oLVOLACUO TOVG, Kol EMIONG SOMIGTOGE OTL Ol VIOYPEMCELS KOTAKEPUATIGHLOV
umopovv va meplopicovv tov avtayoviopo, enedn: (i) Ta Android forks amotelodv agidomiot
avtayovioTiky anetdn v tn Google, (ii) H Google mapakolovbel evepyd T cupudpeon pe Tig
VIOYPEDCELG U] KOTOKEPHATIOUOV Kot TIG eMPAAAEL (ii1) Ol VTOXPEDGELS UM KOTAKEPHUOTIGLOV
eumodiouv v avartuén tov Android forks, (iv) ot cvpuPatég exdooelg forks dev amotelodv
aflomom avtoyovioTiky aneid yu ) Google, (V) 1 KovOTNTO TOV VLIOXPEDCEMV UN
KOTOKEPLOATIGHOV Vo TEPLOPIfOLV TOV OVTAY®VIGUO EVIGYDETOL OO TN PN OEGIUOTNTA TOV
wwokttev API g Google yia toug mpoypappatiotéc tmv fork kot (vi) | copmeprpopd g Google
ouvuPdAiel otn dratpnon Kor TV gvioyvon g decmolovoag Béone g Google oe kdbe eBvikn

648 Autorité de la concurrence. Andégocn 19-MC-01 g 3™ Iavovapiov 2019 mov agopd ce aitnua yio Ayn
AGQEUMOTIKOV péETpmv and Tnv Amadeus.

849 Autorité de la concurrence, The Autorité de la concurrence’s contribution to the debate on competition policy
and digital challenges, 19 ®sBpovapiov 2020, cel. 4-6.

850 Yro0eon AT.40099 — Google Android, 18 IovAiov 2018, 6.7
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aYopd VANPECIDY YEVIKNG ovalNTNoNG, AmOTPENEL TNV KouvoTtopia Kot Teivel va PAATTEL, Gueca 1
EUUECA, TOVG KOTOVOAWMTES.

Evd 1 avédivon mov viobémoe n E.Exn. mapanéunel oe cuppovieg décpevong, eivat evolapépov 0Tt
0 OKOTOC TOU TEPLOPIGUOV MTAV OLGLOCTIKG 1 PNTPO WUn doknong aviayovicpuov. H Google
vrootipige 011 1 amaitnon no-forking otoyevel 6To va dacparicetl 6Tt To otkosvotnua Android
0o mopapeivel cUVEKTIKO Kot GVUPOTO, £TGL DGTE VO UTOPEL VO avTAY®VICETOL OTOTELEGLATIKOTEPQ
TN SNUOPIAY EKGLYYPOVICUEVT] Kot KaBapn Tpocéyyion tng Apple, aAld n E.Ex. anépprye oot tnv
a1tioAdynon. Avtiotolyo UE TNV EMGNUOVOT TNG YOAAKNG OpYNG, Ol TAUTPOPUES EVOEXETOL VO
SddpapatiCouv oloéva Kot TEPIGGOTEPO TO POAO TOV PLOGTAOV TNG TPOSPacns, Kot ot dpot Tov
0VLGLOGTIKA EMPAAAOVY VITOYPEDGELC 1T AVTAY®VICUOD givor TBavo va BewpnBodv w¢ tpoomdbeteg
eEdhenync kdbe ELPAVIONC OVTAYWVIGLLOD.
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VI EEEAIZH KAI ITPOOIITIKEX TOY HAEKTPONIKOY EMIIOPIOY
XTHN EAAAAA KAI AIEONQX

VI.1 EIZATQI'IKA: EZQI'ENEIX TTAPAI'ONTEX I[IOY XYMBAAAOYN XTHN
ANAIITYZEH TOY HAEKTPONIKOY EMITIOPIOY

VI.1.1 Xpiion 01001KTOOV

481. To nAekTpovikd eUTOPLO, € OPLGHOD, GUVIEETAL APPNKTO LUE TNV OVATTLEN TOL ALUSTIKTOOL KoL TNG
ynoelokng otkovouioc. H avantuén tov e€aptdtot omd T duvatdTNTa TOG0 TMV AMOVOTOANT®OV 0G0
KOl TOV KOTOVOADTOV/TEAATOV VO EXOVV ETOPKN TPOSPacT 6T0 AladiKTLO KATL TOL OVTAVAKAGTOL
KOl OT1 ONUOVTIKY OETIKY GLoYETION HETAED TV TOGOOTMV TOV SLOSIKTVOKMV OyOpdV KOl TOV
Toc0oT®V dlEicdvone 010 Alndiktvo otig yopec Tov OOZA OmOC QOivETOL GTO TOPAKAT®
SldypopLpLo.
Atdrypappa 3: Zuoy£Tion HETaE) TOCOGTMV SLUSIKTLVAKMV 0yOp®V Kol TOGOGTMV H1EIcOVOTG 6TO dediKTVO OTIC
ydpeg Tov OOTAS5!
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Atopo. Tov yproipomolony 1o Awadiktvo (2019)

482.

Xopakmpiotikn €voeiEn tov Pabuod enidpaong Tov S1ad1KTOHOL Kol TG SIELPLVONG TOV UECHV
TpocPaons o€ avTd (Y LEGM NAEKTPOVIKMV VTTOAOYIGTMV, tablets, GLOKELOV KIVITOV TAEPOV®V
KA)%2 6TV avaTTLEN TOL NAEKTPOVIKOD EUTOPIO OMOTEAOVY KOl TOL EVPULATA TNG EPEVVOG TOV
Epyoompiov Hiextpovikod Eumopiov (ELTRUN) tov OITA (2019)%%® 1 omoia katédeite 611 1
OYOPOOTIKT CUUTEPLPOPA TOV KATOVIAMTOV EMNPeleToN OTO:

e Awdikrvoakd evnuepotikd dedtio (Newsletter) mov Elafav ( 52%),

e Awpnuioelg o€ 10T00eAI0ES (sites) mov emoképOnkay (33%),

81 AviinOnke am6: ICT  Access and Usage by Households and Individuals database:
stats.oecd.org/Index.aspx?DataSetCode=ICT_HH2#, EncEepyooio otoyeiov ['AA.

852 Ynuetdveron 611 otovg H/Y cupnepthappavoviar 6Aot ot Tpocemikol emtpaméliol Kol gopnTol VIOAOYIGTEC
(desktop PC xau laptop), tablets, cuokevég pikpov peyébovug (Personal Digital Assistants (PDAS)) kot ta. évmva
Kwntd tnAépova (smartphones).

65 BA. Avoxoivoon Tomov Epyactpiov Hhrextpovikod Eumopiov (ELTRUN), OITA: «Ot mpoomtikég Tov
HAextpovikod Epmopiov oty EAAGSa o 2019», 10.1.2019.
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e  Evnuepooceig/unvouata oto kivntod (31%),
e Awonuiocelg otig dadikrvakég unyaves avalnmmong (19%),
¢ Awenuion ot SadIKTLOKN TAATPOPLO KOveVvikhg diktiwong Facebook (16%),

e Awpnuioceic otov wotdtomo YouTube (13%)

Ocov apopd oV eméktact g TPosPacttdTnTag 610 J1adiKTVLO, CNUEIOVETOL OTL COUP®VO UE
otoyeio g EAMnvikng Ztotiotikng Apyncg (EAXTAT), omoc ypnowyomombnkov kot
omeikovilovton o€ oyeTikn £psvvo. ¢ Stochasis (2019)%4, 1) mpdcPaocn 610 SrodikTvo amd dropa
niiog 16-74 etov (omd v katowkio tovg) avéndnke oe 80,4% 1o 2020 amd 46,4% 1o 2010
kataypdeovtag avénon 73,3%. H avtiotoym avénon pe dedopéva o’ tpiunvov tov etav 2020 kot
2010 eivor oKOpO TO EVILTIOOCLOKY, KOO Yoo TV o katnyopic TANOVGHOL Tapatnpeitot
avénon g mpdcPaong oto dadikTvo katd to €toc 2020 oe 78,7% oe oyéon pe 44,4% mov Mtav
10 £10¢ 2010%%°. AvticTouo 1 épevva Tov svpenaikod popéo. Ecommerce Europe #° %7 yio 10 2022
TPoEPAeye aKOUA HEYOADTEPN aENCT TNG XPNONG TOV SLUSIKTOOL Yl TOV EAANVIKO TANOLGUO,
kafdg to 2021 10 oyYeTIKO TOoG0oTd aVvNABe 6e 79% evd o 2022 avapévetar va ¢tdcel To 81%.
A&iler va onpelmbel ®otdc0 OTL TAPA TNV WOENGT TOV TOGOGTOV ¥PNOTG TOV dLadkTvOoV, | EAAGS
TOPOUEVEL GE TTOAD YOUNAT B€om oty evpomaikn Katdtoén yio to 2021 kataiapfavovrag v 34

0¢om 610 GUVOLO T®V 38 YOPOV TOL GLUUETELYOV.
VI1.1.2  AwOgoypétnto pécov npocPacng 6to d100iKTVO

Tnv dwo oTryun, 1 «Kvnm EnavAcTAc)» TNG TEAELTOLOG OEKOETIOG AVOPOPIKA LE TN dlEVPVLUEVN
xpnon EEumvov Kivntav (smartphones) £xet SnOVPYNGEL TNV ETOYN LG TAVTA GUVOESEUEVTG GTO
S1dikTVO KOv®VIG, YEYOVOG TTOL 0dNYEL GE OVASLAUOPPMOOT KOl TOL TPOTOL SEEAYWOYNG TOV
eumopiov. Ot KvNTEG GLOKEVEG OV YIVOVTOL OAO KOl MO 1OYLPEG LLE TO SIKA TOVG AEITOLPYIKA
GLGTNILOTO, ETETPEYOV GTIC EMLYEPNOELS VO ONULOVPYNOOVV LI VEX GTPATIYIKY LAPKETIVYK TOV
TOVG EMTPEMEL VO ETKOLVAOVOVV LLE TOVG KOTAVOAMTEG €V KIVIGEL Kot 6€ 24mpn Bdon. Zopewva pe

v mponapatedeica épsuva oo ELTRUN (2019)°%%8

, T0 étog 2018 xataypdenke peydin avénon
™G pOSPacns 610 SlodiKTLO TOV SLUSIKTLOK®Y OYOPOOSTMV «EV KWWAGEW, £KTOEEDOVTOS TO
1060010 670 60% and 10 39% mov NTav To 2017. AVvTN 1 TdoM TEIVEL VO GLUVENIGOEL dEdopEVOL OTL
EVM Ol SLOIKTLOKOL KATOVOAMTEG YPNOUOTOOVV TIG KIVNTES GUOKEVEG TOVG Yo TPOGPacn 610
S1adTKTLO Y10 GKOTTOUG EVILEPMONG TOV TILMV KO TPOCPOPDV TOVG 6€ T0G00TO 93%, oA 10 15%

TOV OOIKTVOKAOV KOTOVOAMTOV YPNOYOTOEL TIG KIVNTEC GLUOKELEG Yol ayopd TPOiOVI®mV/

654 BA. Stochasis, «KAoduég Zroyevoeic-Hiektpovikd Epmdpron, Asképpprog 2019.

855 SHuemvo pe ta otorxsio g épevvag, xpron Tov SudikThov G TakTic Pomn, nAadY ToLVAdyIGTOY tio Popd
mv eBdondda, mpaypatomoteitor and 10 98% docwv ypnoonoincav to Sadiktvo to A’ Tpiunvo Tov 2020.
[epiocdtepeg amd 500 PoPEG TNV NUEPQ YPNoLoToincay To d10dikTvo T0 88,7% TMV TOKTIKMOV YPNoTOV.

86 O Evponoikog Popéac «Ecommerce FEurope» exkmpoconel, péoco tmv aviictoymv  gvikdv
opyavicpdv/cuvdiouwv, teptocdtepeg omd 150.000 etaupieg mdAnong ayabmv Kot vanpesidy ot omoieg Tpowhovv
HEG® TOL MAEKTPOVIKOD €UmOPion TO. TPOIOVTO/VTNPEGIEG TOVG GTOVG KaTtavaAwTéS oty Evpdnrn. O ®opéag
evepyel o€ eVpOTAiKo eMimedo e oTOY0 va fondncel Tovg VoroBETEG va dNULoVPYNoOVY £Va KOADTEPO TANIGIO Y10
TOVG OAOIKTLOKOVS EUTOPOVS, TPOKEIUEVOL Vo avamtuyOel mepaitépm 1o MAEKTPOVIKO gumdplo. AmoteAel
OVLCLOCTIKG TV EVPOTAIKT TAATPOPLO Yol TO NAEKTPOVIKO eUmOPlo, OToL ot Bvikol opyavicpoi, ta PéAN TV
EMLYEPTCEDV KO Ol EMYELPTLLOTIKOL ETAIPOL LTOPOVV VO AVTAAALLGSOVV TANPOQOPIES, YVDGEL KTA. TNV EAAGSQ
ekmpoooneitol péow tov GRECA. BA. oyert. https://ecommerce-europe.eu/about-ecommerce-europe/

87  BA.  «Europe E-Commerce Report 2022» &wbéoyo oto  https://fecommerce-europe.eu/wp-
content/uploads/2022/06/CM12022_FullVersion_LIGHT_v2.pdf

858 BA. ¢pguva Tov ELTRUN 6710 nextpovikd eundpio B2C yio to 2018-2019. Avaxoivwon Torov Epyactnpiov
Hlektpovikov Epmopiov (ELTRUN), OITA, «Ot mpoontikég Tov niektpovikov Epmopiov otnv EAAGSa o 2019y,
10.1.2019, 6.7
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vanpeocwov. Tapatadta, n Epevvo KATOAYEL OTL LPICTAVTAL CTUAVTIKG TEPIBMPLO EXEKTACTG TNG
(tablets,
TPAYLOTOTOINGT] AYOPDV, dEGOUEVOL OTL 1] TAEOVOTNTA TOV TOAMTMOV-EV OVVAUEL KOTAVOADTMOV

YPNONS OLOKEVOV TPOSPOoNC OTO  OlUOIKTVO  «EV  KIVIGEY smartphones) vy

OwbéTeL o pio TETOL GUGKELT).

H poaydaimg av&ovopevn ypfion Tov Kviitdv GUoKEVOV smiPefatdverol omd To. oTouyEio. g
EAZTAT mov ocvuneptropfdavovior otnv mpoavapepbeica épevva tng Stochasis, otnv omoia
KOTOYPAPETOL EVIVTOGLOKT 0OENGT TNG GUVOESTG GTO O1AOTKTVO GO KIVITI] CUGKELT] OTO GTOUA
nAkioag 16-74 etmv. Ewdikotepa, 1o 83,4% €& avtmv &xouv mpocPacn 61o d1001KTVO LECH KIVITHG
ovokevng katd to 2019 evd 1o avticToryo TocooTo dapopewvotay o 15,1% to 2010. Emumiéov,
UETAED TOV GLOKELMV/UESHOV GVVOEGTC GTO SLUOIKTVO «EV KIVGEY, LEYOADTEPT) O YN OT QaiveETOL
va €(ovv To Kivntd TmAEpmva kot smartphones (94,6%), akoAovBovv ot poprroi H/Y (33,1%) kot
yopnAdtepa oe mpotipnon Ppiokovrar ta tablets (20,2%).

IIpog emippwon TV OMOTEAECUATOV TNG OVOTEP® £pevvag, 1 enefepyacio  otovyeimv
EMOKEYILOTNTOG 10TOGEAO®Y otnv EAAGOa mov cuykevipwvelr 1 diebBvoig euPéretog etopia
SimilarWeb, katadekvoel 0T 1 PO KIVNTOV GUGKELMV Y10 TEPUYNGCT GTO S10OIKTVO EVIGYVETAL
otabepd oe oyéom pe T ypNon otafepdV VITOAOYIGTOV. MAMGTO MG TPOG TNV EMGKEYILOTNTA
16TOGEAO®V NAEKTPOVIKOD gUmopion, Ol KIVNTEG GUOKEVES QOIVETAL VO OITOTEAOVV TPOTHLOTEPO
UEGO G GYEOT LE TOVG 6TAEPOVG VITOAOYIGTES, TOVAYIoTOV 0mtd To 2018 Kot petd. Xtov axoAovbo
nivaxo mopatiBevror ta AneBévta amd 1t SimilarWeb otoyeio yioo v emokeyyoOTNTA

16TOGEAO®V HECH KIVITAOV GUCKELADV KOl GTOHEPDOV VTOAOYIGTMV:

[Tivaxag 1: Emokeyipndmta 16toceAdov

Xpovuxn Ilepiodog 5/2018-12/2018 | 1/2019 - 12/2019 1/2020-12/2020 01/2021-04/2021
EmiokeyipdtnTa 16T06EAI 0V
Méow KiviTwv cvorevDY 45,59% 51,23% 52,82% 53,03%
Méow orabspav vroloyiordv 54,41% 48,77% 47,18% 46,97%
EmokeyipotTnTo NAEKTPOVIKOV KATAGTNRATOV
Méow kivnTdv cvoKeVOY 51,05% 54,81% 57,21% 57,32%
Méow orabspav vroloyiordv 48,95% 45,19% 42,79% 42,68%

IInyy: SimirWeb — Eneepyacio ['AA4

VI1.1.3  Xpion vanpeciov NAeKTPovIKIG TPOTECIKNG KOl AEKTPOVIKAV TANPOUAOV

AANOG évag TOAD OMUOVTIKOG Tapdyovtog mov GLUPAAAEL GTNV OVATTLEN TOL MAEKTPOVIKOV
gumopiov eivor M edpaimon g MAektpovikig Tpomelikig (e-banking)®® ol twv ymeloxdv
mnpoudv. I'eyovog eivar 6tL n €EEMEN Tov Tpamelikod KAGdoL kot 1 eEEMEN TOL NAEKTPOVIKOD
eumopiov glvat ApPNKTA GLVOESEUEVES, KAOMG TO NAEKTPOVIKO EUTOPLO KOTEGTNGE ATAPOITN TN TV
TPOGOPUOYT TOV TPOTECIKMOV Kol YPNUATOTICTOTIKOV 6TO Yneloko mepiPdiiov, n omoio pe T
GEPA TNG OUPIOPOLA 00T YNGE BTNV EVIGYLON TOV SLVOTOTNTOV TOL NAEKTPOVIKOD EUTOPIOV.

859 BA. ka1 Nedumaran and Baladevi, 2018. H niextpovikf tpamelich 1 eucovikr] tpaneCiky (Online banking,
yvoot kot g electronic banking # web banking 7 internet banking), eivat éva nAgktpovikd chomua TAnpOUdY
OV EMTPEMEL GTOVG TEAATEG Mg TPAmelos 1 GAAOV YPMUOTOTICTOTIKOD WOpOUATOG Vo SteEAyouV Lol GEpE
OIKOVOLIK®MV GUVIALXYDV LECH TOV YPNUOTOTIOTOTIKOD 1OpVUUATOS. Mo NAEKTPOVIKY TPATECO TPOCPEPEL GTOVG
TEAATEG TNG, OYEDOV, KAOE LAINPEGIN TOV TOPAYETOL TAPASOGLUKE HEGH EVOG PLGIKOV VITOKATOGTILOTOGC.
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Xoupova pe v tponapatedeica £pevvo tov ELTRUN (2019), and 1o 2015, ondtav Aqednkav
capital controls otnv EALGSa kon v cuveyeio pe tnv epappoyn tov vopov 4446/2016 kot
YEVIKOTEPN 0ELOTOINON TOV YNOLIK®V VINPESLOV amd Tovg EAAnvec, suvondnke n ypnon Koptov
®¢ péowv TAnpoung otnv EAAGSa, n omola udAiotao vrep-tpimAacidotnke o alio v mePiodo
2014-17, pe to MOvVeEUTOP10 VO KOADTTTEL TEPIGGHTEPO amd TO 85% 1N a&iog kot Tov aplfuod Twv
GUVEAAYDY TS Topamdve meptddov®®®. Av kar n ypron koptdv oty EALGSe Bpiokotav oe
younAodtepa enineda oe oyéon pe to péco 6po g E.E., ta pétpa yio ™ peioon tov opiov
GUVOAAQYDV LLE Y¥PNOTN UETPNTOV KOl 1) E1G000C VEOV YNOLOK®DOV DANPECIOV KOl SLVOUIKDOV VEO-
eloegpyopnévav (Fintech), ot nAektpovikég TAnpopég Tapovsiocay HeYaAn avamtuén ond to 2015
K1 £TELTO. XOPEVTIKA, KATA TNV 1010 TEP1000, 0 apPOUOC EVEPYDV PN OTAOV e-banking avéndnke Katd
2,5 popéc ko Twv evepyav ypnotav mobile banking katd 10 gopéc. H épevva avapépet 6Tt koTd
10 2019 méhveo ond to 40% Tov gvepyod TANBLGHOD TG YOPOAS AVOUEVETO VO YPNCLOTOLEL TO
Stadiktvo yio tpamelikég ocvvarlayéc. TlapdAinia, 66OV a@Opd GTOVEC TPOTOVG TANPOUNG TOV
SdKTLAK®V ayop®dv, eaivetatl 6Tt omd to 2017 ko e€ne, otabepomoteitan wg KopLEAiog TPOTOG
TANPOUNG N XPE®OTIKY KapTa (64% TV ep@TOEVTOV TO Avapépel G cLuVNON TPOTO TANPOUNG),
ot dgvtepn Béom (mhéov) Ppioketar n avikatafoin (54% amnd 57% to 2017) ko émovton
motoTKY Kapta (37%) kot to PayPal (33%).

V1.2 EZEEAIZH KAI ITPOOITIKEX TOY HAEKTPONIKOY EMITIOPIOY AIEONQX
V1.21  PvuOpoi avdntoéng Kol KOTUVOAMTIKEG TACELS KOTA TV TEAELTOIN TEVTOUETIO

Ta tehevtaio ¥povia, T0 NAEKTPOVIKO EUTOPLO EYEL KATAOTEL TAYKOGHIMG, OTOPAITNTO TUNLO TOV
KAAd0L Alavikol eumopiov. Onmg kot ToAAOL AAAOL KAASOL, TO AMOVEUTOPLO £XEL VTOGTEL OVGLAGTIKN
HETAPOPP®OT HETA TNV EAELGN TOV O10OIKTOOV KABM®S, Xbpn 6T cvveLOUEV YNPLOTTOINGN TNG
ovyypovng Cmng, Ol KOTOVOAMTES ETOEEAOVLVTOL TAEOV OO TO TPOVOULL TMOV SUOIKTLOK®OV
GLUVOALOYDV, OTIG OTTOIEC GVYKOTAAEYOVTOL KOl Ol SLOSIKTVOKEG OYOPEG TPOIOVIMV KOl VI PECLDV.
KabBng n mpdsPaocn oto Awdiktvo maykooping, avédvetal paydaia, o apluodg tov yneloakov
ayopaoTAV akoAovbel Kabe xpovo avodikn Topeia.

To MoyKOGHL0 NAEKTPOVIKS AMovIKO EUMOPIo PpickeTon 6e Guveyy avamToén RN amd to 2014%1,
Xoppova pe v mhateoppo Statista Digital Market Outlook (e@e&r|g Statista) mov cuykevtpdVvel
otoyeln og moykoou KAipakoa, to 2017, o1 TOANCES MAEKTPOVIKOL ALOVIKOV €UTOPiov
naykoopiong aviABav oe 2,3 tproekatoppvpla doAdple. To 2018 10 mAektpovikd eumodplo
Tapovcioce mepatép® avénon oe oyéon pe 10 2017 kotd 24,3% e maykOGHOo EMIMESO, IE TOVG
KOTOUVOAWMTES VO OATOVOVV GE NAEKTPOVIKES aryOpES 2,86 TPLGEKATOUIVPLO. JOAAPLOL KOl TOVG dEKA

662

(10) peyaAdtepovg S1001KTVOKOVG AVOTTMANTES " VO AVTITPOSM®TEVOLY TO 15,1% TOL GLVOALKOV

663

ToykOGHoL nAektpovikoy epmopiov. To 2019 extipdron™ 6t1 mepimov dVO SIGEKATOUULPLOL

Katavalotes maykooping (Léyebog mov avtictoyel oe mepimov 21,5% tov maykdopiov mAnbvcpo)

860 Avaxotvwon Tomov Epyootmmpiov Hiektpovikod Epmopiov (ELTRUN), OITA: «Ou Ilpoomtikéc tov
HAextpovikod Eumopiov otnv EAAGSa to 2019», 10.1.2019, 6.7,

61 BL. oyet. https://thetotalbusiness.com/2019/06/12/top-5-online-retailers-hlektronika-einai-tash-hlektronikou-
emporiou-pagkosmiws/ Ev mpokeipévem oto gv Aoywm apbpo ypnotpomolodvial ototyeio amd v TAoTpOpua
Statista, https://www.statista.com/topics/871/online-shopping/.

2 O kopvgoiot 10 maykdopior éumopor MAextpovikod epmopiov eivor ot Amazon.com, JD.com, Suning
Commerce Group, Apple, Walmart, Dell Technologies, Vipshop Holdings, Otto Group, GomeElectrical
Appliances kot Macy’s. Ot ool mpoépyovrar a6 tig HITA, téooepig edpevovv oty Kiva kat évag ot 'eppavia.
663 B). oyet. https://thetotalbusiness.com/2019/06/12/top-5-online-retailers-hlektronika-ginai-tash-hlektronikou-
emporiou-pagkosmiws/ ko https://www.statista.com/topics/871/online-shopping/.
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ayopacav oyobd M vanpeciec pe ™ ypnorn owdkToov, He TO cvvolikd tlipo Twv B2C
NAEKTPOVIKOV TOANGE®V Vo, PTAVEL Ta. 3,5 Tprogkatoppvplo doddpia. Katd to 2020 o1 mwinocelg
NAEKTPOVIKOV gumopiov Eemépacay Ta 4,2 TPICEKOTOUULPLL SOAAPLO TOYKOOUIMS, aptOpoc mTov
avapéveTal, cORPVa Le TG TpoPAEyels TG Statista, va Eemepdoet Ta 4,9 tproexaTopupdpla doAdpio
10 2021, onuetdvovtog adénon e Tdéng Tov 265% o oyéon e To £tog 2014%%4,

H pe opelom évraon ovveyllduevn Oteiocdvon Tov  Alavikod MAEKTPOVIKOD EUTOPiov
avtikatonTpileTon Kot 6TO PePIdo TOV GUYKEVIPMOVOLV Ol NAEKTPOVIKES TOANGELG AMOVIKNG £l TOV
GLVOAOL TV TOANGEMV AOVIKNC, 1 OTO10 G€ TAYKOOUL0 EMInEdO KaTaypdpel oavénon and 10,5%
10 2016 (2,0 TpioexaTopuuvpla Sohdpia) og 16% 10 2019 (3,5 tpioekatoppdpio SoAdpio)®®.

INUovTIKn KpiveTon 1 cLUUPBOAN TOV MAEKTPOVIKOD EUTOPIOL KOl OTNV ELVPOTAIKT] OTKOVOUId.
ZOUQ®VO [E Ta oToLXElN TOV TTapovaidlovion ot puedétn tov E-commerce Europe , n avénon tov
MavikoD NAEKTPoVIKOD epmopiov og evpomaikd enimedo Katd ta £tn 2017-2022 sivor dedopévn,
®otd660, 0 puOuog avénong dev elvar otabepodg kab® OAn v efoetio. Ewdwodtepa, Ommg
ToPOLGLALETAL GTO KATMOTEP® Aldypappa, v 1 eEEMEN Tov TCipov TOV NAEKTPOVIKOV EUTOPio
elvar otabepd avodikn KATO TNV OVOTEP® YPOVIKN TePiodo, o puBudg avénong Tov woTdco
ToPoLGLALEL OLOKVILAVOELS Ol 0Toieg Kupatvovtol petalld piog Kot TpldvV ToGOoTIHMV HOVAd®YV,
TOPOUEVOVTOG OU®G ThvTa o€ BeTikd emimeda.

Aypappa 4: Kdkhog epyaciov B2C niektpovikod pmopiov & pududg avémtuéng (Sig €) otnv Evpdnn %

3% 797 €

11%

633 €
10%
563 €
496 €
€452 I
2017 2018 2019 2020 2021 2022 (n)

Ex tov 38 gupomaikdv xop®V OV CUUUETEIOV GTNV OVOTEP® EPELVO, TO VYNAOTEPO TOGOGTO
pLOUOY avamTuéNg avagopikd pe tovg kKokAovg B2C tov miektpovikov eumopiov yio to 2021,
napovcioce N EcBovia pe pubud avamrtuéng o onoiog aviABe oto 47%, axoiovBoldpevn and
Boviyopio xar v Ovyyapla pe avtiotoyyovg pvOpods g taéemg tov 29%. H EArGda
katorloppaver mv 32" 0éon pe mocooto 8%.

Avogopikd pe ) deicdvon tov nAekTpovikol gpmopiov otnv Evponn, n Kowotikr épguva tov
2020 mov de&nyaye 1 Eurostat oyetikd pe o fabuod xpnong Texvoroyimv e ITAnpogopiog Kot g

664 https://www.statista.com/topics/871/online-shopping/.

665 0. 7. https://www.statista.com/topics/871/online-shopping/

Ko https://www.statista.com/statistics/379046/worldwide-retail-e-commerce-sales/

666 (T1)= ITpoPreym. AviAnOnke and: NATIONAL ECOMMERCE ASSOCIATIONS STATISTA REPORT
PARTNERS S
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Y%7 amd o voukoKupId Kot ToL [LEAT) TOVG, avOapEPEL OTL, 6TOVG 12 pfveg mov

Emkowoviag (TTIE
wponyndnkav g dnuocicvong g, 89% twv atdopmv nhxiag 16-74 oy EE &iyov kavel yprion
StadtkTOOoVL Kot T0 72% owtdv glye ayopaocet 1) mapayyeidel ayodd 1 vINPEGIES Yol O1OTIKN XpNoN.
Qc1000, KoL O TNV €V AOY® €pevva emPefaidvetar 1 doPopoToincT TG CLUTEPLPOPAS TV
KOTOVOAWTOV UETAED TV Yopov g EE. Eidwotepa, cbpupova pe to, supripata g Epeuvag,
neplocotepol and 8 otovg 10 ypnoteg dadiktvov e OAavdia (91%), Aavia (90%), I'epuavia
(87%), Zoumnodia (80%) ko Iphavdia (81%) siyov ayopdoel  mapoyyeilel ayabd 1 vanpecieg LEG®
S10d1KTVOY KATA TOLG TeEAevTaiovg 12 uRveg. Ao v GAAN mAevpd Aydtepo amd 10 50% tov
APNOTOV €lye TPAYLOTOTOMGEL SLOOIKTVOKES ayopés o€ Bovdyapia (42%), Povpavia (45%) kou
ItaAia (49%). Ocov agopa oty EAAGSa, Bacel tng 1010g épevvag, av kot to 72% tov EAMnvev
YPNOWOTOIEL TO JOSIKTLO, TO TOGOCTO TMOV JUSIKTLOKOV KATOVOANOTOV apopd oto 35% tov
mAnBuopov (49% twv xpNoTOV ToV JUSIKTVOV).

Toppmva de pe v ékBeon tov Ecommerce Europe tov 20228

T0G0GTOV TOV TANOLGHOV Tov TpoPaivel o dladIKTLVOKES ayopég amd To 2017 €mg kou to 2022

, M dtopovikn €EEMEN TOL TOL

KaOdS Kot T0 T0G00TO TOL aKaOAPIoTOL £0ViKoD TPoidvtog (AEIT) mov agopd 6Tig S1001KTVOKES
TOAGELS TPOTOVTOV Kol VINPEGLAOV KATE TO 1010 XPOoVIKO dAGTN TOpoLGLaleTal ota aKOAovOa
Sy péppatal®.,

Aypappa 5: TTocootd ypnotdv mov npofaivel oe online ayopéc, Evpdnn 670

74% 75%
73%
69%
66%
2017 2018 2019 2020 2021 2022 (n)

Av Kol T0 TOGOOTO TV YpNnot®V otV Evpdmn mov mpoPaivouv o SodKTLOKEG 0ryopEg
napovctalel VYNAG puBud avdrtvéng 1o ddotnua 2017 €mog 2021 kot avapévetor va avéndei
TEPATEP® SOUE®VA pe TNV TPOPAeYN Yo To 2022, 01 VPOTAIKEG XDPES TAPOLGLALOVY APKETA
OLVOLLOLOYEVY] EIKOVA AOY® CNUAVTIKOV OTOKAEICEMV GTA OVTIGTOL( O TOGOGTH TV XPNOTMOV TOVG
TOV TPUYULOTOTOOVV SOOIKTLOKES ayopés. Edkotepa, yopeg 0nmg 1 OAhavdio, n Aavia kou M
NopBnyia tapovsialovv tocostd vynAdtepa ToL 90% Y1010 2021, VA GTOV AVTITOdA X DPES OGS
n Boovia, n AABavia kot to MavpoBovvio mapovcidlovv mocootd katm tov 40%. H EALGda
katéyxel v 24" 0€on 610 GLVOAD TV 38 YWP®V LE TOGOGTO TO 0moio Yo To 2021 aviAbe oe 69%.

867 Eurostat’s Community survey on ICT usage in households and by individuals, 2020.

8  BA.«Europe E-Commerce Report 2022» dwbéowo oto  https://ecommerce-europe.eu/wp-
content/uploads/2022/06/CM12022_FullVersion_LIGHT_v2.pdf.

669 BA.«Europe E-Commerce Report 2022» Swbéowo oto  https://ecommerce-europe.eu/wp-
content/uploads/2022/06/CMI12022_FullVersion_LIGHT_v2.pdf

70 (II)=IIp6Preym. Ztorxeio and EUROSTAT, STATISTA ot Hvopéva Eovn.
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Adrypoppa 6: ITosootd tov AEII mov agopd e Stodiktvakég noiioet, Evponn

3,92%

3,58%
3,03% 3,19%
) o
2’59% I I

2017 2018 2019 2020 2021 2022 (M)

3,74%

Oocov apopd 6T GLUUETOYXN TOV NAEKTPOVIK®V ToANce®V 610 AEIT av Kot 0 [1.0. ToV VpOTaikdV
x®poVv Yo 1o 2021 avnAbe o€ 3,92%, S10moTMOVOVTOL ONLOVTIKES SLOPOPOTOGELS GTA OVTIGTOL N
TOGOOTA aVA YDOPO. XVYKEKPIUEVA, TO TOGOGTO GLUUETOYXNG TOV NMAEKTPOVIKOV TOANGEDV NG
EcbBoviag oto AEIT g ydpoag yio to 2021 aviiBe o€ 8,22% axorovBovpevo amd 10 T0G06TO TG
EMddag to omoio aviABe oe 8,07%. Tig tedevtaieg Béoeig g katdtoing kataAapupdvouv o
Aov&epPovpyo, n Ipravdio kol n ZepPia.

V1.22  Heridpaon TOV HETPOV YO TNV OVTIUETOTION TS TOVONRias 6o B2C niektpoviko
gumopLo

VI1.2.2.1  Emidpacn 6& Taykocuio exinedo

Me Bdomn HEAETES Kat £PEVVEG TTOV TPAYILATOTOMONKAY 0Td OPYAVIGHOVG GE TAYKOGLLO ETIMESO, N
Tavonpio emEQepe TEPAITEP® OAVATTLEN TOL MO GVATTUGGOUEVOL MAEKTPOVIKOL EUTOPIOL,
gmtayvvovtag paAlota T oxeTkn dadikoocio. Xapaktnplotikd, n épevva tng Statista Ecommerce
Worldwide-Statistics & Facts (2021)%72 avopépst 6Tt 01 TAATPOPLES MAVIKAC £XOVV GIUEIOGEL Li10!
Gvev TPonyovpéEVOL TaYKOGHLOL adENGT TNG KIVoTNg KATA TNV TEPI0S0 TG VYEIOVOLIKNG KPionG.
Evdewctikd, ot 161dt0mo1 Aovikng 0éxOnkay oyedov 22 dioekatoppdpla emokEYeLg Tov lovvio Tov
2020, and 16,07 SioekaToppdpio ToyKOGUIES ETIGKEWYELS Tov Tavovdpto Tov 202073,

H enidpoon 010 nAektpovikd eumdplo dev NTav id1o Yoo OAEG TIG KOTIYOPieg TPoiovI®mV 1M 1610V
Babupov yuo OAec TG yMdpeS. e KAOe mEPIMTOOT, OUMC, Ol SVVOIKEG TOL EMEPEPE M TOVONULio
KaTEGTNOAVY 7O 160N TA T )01 VITAPYOVTO EXUEPOVS TPOPANLOTO TTOV AEITOVPYOVV MG TPOYOTEIN
Yo TNV avanTuén Tov NAEKTPoVIKOD epmopiov ((nTMHOTO LETAPOPAS Kol TAPAdOoTG TPOIOVIMYV,
TPOcPaon o€ NAEKTPOVIKA LEGH TANPOUDV, AELOTIGTES KOl YPTYOPES GUVIEGELS GTO SLUGIKTVO Ko
Sl0GPAAOT TNG AGPAAELNS TOV CUVOALAY®OV KAT) Kol 0§ €K TOVTOVL KATECTNOOAV EVIOVOTEPT TNV
avayKN YEQUPMOTE TOV YNPLOKDOV OVIGOPPOTIHV G€ 0VIKO Kot d1aKpaTikd eninedo kabmg Kot TV
avayKkn ANYNG TOV KATAAANA®V PETPOV GE eMIMESO KLPEPVIGE®V Yo TNV OHOAN KOl OCQOAN
avAamTuEn Ko As1Tovpyic TOV NAEKTPOVIKOD EUTOPIOV.

671 (ID)=IIp6Preyn. Zrorxeia omd to IMF
672 B). https://www.statista.com/topics/871/online-shopping/#dossierSummary.
673 BA. 18img https://www.statista.com/statistics/1112595/covid-19-impact-retail-e-commerce-site-traffic-global/.
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500. Topeava pe v épevva tov OOZA «E-Commerce in the times of COVID-19», (2020)%74, i xpion

501.

502.

COVID-19 gmtdyvve Vv €XEKTOGT TOL NAEKTPOVIKOD EUTOPIOL Kol TOPE TIC OTOLES EMUEPOVG
SPOPES LETAED TOV YWPDV, EVIGYVGE GUVOAIKA TN SVVOLIKT £EEMEN TOV NAEKTPOVIKOD EUTOPIOV
6€ OAEG TIG YOPES, EMEKTEIVOVTOG TOTOYPOVO TO TESIO TOV LLIE T CLUTEPIAN YT VEDV ETLYEPNCEDV,
VEMV KOTINYOPIDV KOTAVOAMTOV (). NAKIOUEVOV) Kol VEOV EI0MV/KATNYOPI®V TPoidvTev (TT.Y.
mavtontmAeiov). H ypnon tov nAektpovikov eumopiov v HECH TNG TovONUiog mopeiye GTOVG
KOTOVOAWTEG TPOGPACT) OE L0 OTULOVTIKT TOIKIAO TPOIOVTMOV 0O TNV EVKOAIN Kol TNV 0GQAAELN
TOV OTTUOV TOVE, KO TOVTOYPOVO ETETPEYE OTIG ETAPEIEG VO GLVEYIGOVV TG AELTOLPYin TOVE TaPA
Ta O1APOPO TEPLOPIGTIKG LETPOL TTOL ANPONKOAV.

Tnv 0w otypn, &v pHéc® NG TovOnuUioG Topotnpeitol OTL G€ TOAAEG YDPEG Ol GUVAANAYEC
NAEKTPOVIKOD EUTOPIOV £XOVV LETATOMIGTEL EV LEPEL OO TPOTOVTA TOAVTEAEING KO VRN PEGIES TPOG
TPOTOVTO, TOL KAADTTOUV TIC KAOMUEPIVEG AVAYKEG TOV KOTAVOAOT®V. MEPIKEG amd aVTES TIG
aAAOYEG GTO TOTIO TOV MAEKTPOVIKOV gumopiov mhovotota Bo diatnpnboldv poakponpdbecsua, vrod
TO POG EVOEYOUEVOV VEMV KVUAT®V TNG ETON NG, TNG EVKOAIOS TV VEDV 0lYOPUCTIKMV GLVNOELDV,
TOV KOGTOVS LAONONG KOl TOL KIVIITPOL TMOV ETLXEPNGEDV VO, AELOTOUCOVV TIG EMEVOVGELS TOVG GE

véa Kovéhia Tmloewnve e,

Qo1660, Omwg emonuaivet 0 OOZA oty £pguvd Tov, Tapd TIS dmoteg Tpoomdbeleg TV EBVIKAY
KUPBEPVIOEMY VO EVIGYUGOLY TN XPNON TOL MAEKTPOVIKOL EUTOPIOL €V PEC® TNG TAVONUiag,
VOIGTOVTOL TETOLES SOPOPES MG TPOS TOV YNPLKO UETACYNUATICUO TOV €BVIKOV ayopdV OV
QITOOEKVVOOVY OTL TTPOG TO TOPAV OEV UTOPOLV OAEG Ol YDPES 1)/KOL OAES OL ORADES KATAVOADTMOV
KoL EMYEPNCEDV G €0VIKO eminedo va Eyovv mpdGPacn oTn YPNoN TOL NAEKTPOVIKOD EUTOPIOL.
EmumAéov, katd tov OOZA, eunddio 6NV EMEKTACN TOV NAEKTPOVIKOD EUTOPIOV atd TAEVPAS TOV
emyepnoewv etvan mhovd vo dnpovpyovvtal Kot AOY® NG omovsiog KOTdAANAov vopofeTikon
TAOUGIOV 1] TPOGAPUOYNG TOV LOYVOVIOS OTILS VEEG OVAYKEG OV GLVOOEVOVV TO MAEKTPOVIKO
EUTOPLO, OMMOC M avAykn oYedlooHoD  EMYEPNUOTIKOV HOVIEA®V 7OV  GPOPOVV  OTNV
TdOANoN/dabeon mpoidvtwv Tpog OAa ta kavdAla (omni-channel) kot véovg TpOTOVG ATOGTOANG
Kot Tapddoong toug. To eumddia kot o1 TPOKANGELS VTEG G TPOG TV AVATTLEN NAEKTPOVIKOD
gumopiov TwPoHINPYvV, OAAE N TAVONUIO KOTEGTNGE MO OPUTH| TNV OVAYKY] CVTILETMOTIONG TOVG
HEGO KOTAANAOV evepyELdV oe eminedo eBvikdV apydv®’”.

674 «E-Commerce in the times of COVID-19», OECD, 7 Oxtwppiov 2020.

675 Amd v mhevpd TS TPOosPopdc, 6GOL SlaTNPOVCAY HOVO QUK KATAGTNHO, TOV OTOlov GLYVA ETPETE Vo
avaoteilovv TV Agttovpyia Tov, BE®POVY TMOPO TO NAEKTPOVIKO EUTOPLO VO SUVNTIKE KPIGLLO CUUTANPOLOTIKO
N eVOALOKTIKO KavaAl Toincemv. Emedn 1 petdfoon otic Sodiktuakis TmANCEL; amaltel ETEvivoT, TOAAES omd
TIG €TAPElEC OV €YOVV EVIGYVOEL TN GUUUETOYN TOVG OTO MAEKTPOVIKO EUTOPLO KaTd TN SdpKele TG Kpiong
COVID-19 &yovv kivntpo va. ekpetolhevtovy pakporpdbecpa tnv amoktnOeica vrodopun N T1¢ deE10TTES TOVG.
676 TMapouoa avagopd yiverar ko1 oto «E-commerce in the pandemic and beyond», BIS Bulletin, No 36, 12
Iavovapiov 2021, 6mov avaépetat 6Tt OPIGUEVEG OAANYEG OTIG OYOPUCTIKEG GUVNBELES TMV KATAVOAMTAOV KOl GTN
GUUTEPLPOPE TANPOUNG EVIEYETOL VO EYOVV LEYOADTEPT SLAPKELD, YEYOVOG OV O GuVEPaALE 6T dopOpmTIKY
OAAOYT KOl GTNV OVATTTUEN TNG YNOLOKNG OTKOVOTOG.

877 Ye avrtictoro amoteréopata kotéAnée kol to Evnuepotikd Inpeiopa tov IMoykdcpov Opyavicpod
Eunopiov,«E-Commerce, Trade and the Covid-19 Pandemicy», Information Note, World Trade Organization, 4
Maiov 2020), cOpemvo pe To omoio 1 mavonuic Ekave aeONTN GTOVG KOTAVOAMTES TN CNUAGIO TNG WNOLOKNG
OLKOVOLIOG KOl EVETELVE TNV EMELYOVTA AVAYKT VoL YEQUP®OEL TO YMELoKO YACHO TOGO EVTOG LG XDPAG OGO Kot
peta&d tov yopdv. apdiinie, avékoyay eviovoTepo oL 1101 VILAPYOVTEG TPOPANLOTICHOTL GYETIKA 1e TO Pabuod
GTOV 07010 Ol PIKPOT TOPUY@YOl, 01 TOANTEG KOl Ol KATOVOAMTES GTIG AVOTTUOCOUEVES XDPES (101G OTIG AyOTEPES
OVOTTTUYUEVEG € QVTAOV), LTOPOVY VoL ETOPEANHOVV ATd TIG EVKOLPIEG TOV TAPEXEL TO NAEKTPOVIKO EUTOPLO. [ToAAG
TOPUSOCIOKA EUTOSIN YOV YIVEL OKOUN TO TOPAK®OALTIKA 610 TAaico g mavonuiog COVID-19. Avtd
neplhappdvooy v mpdofacrn ce SadIKTLOKES AVGELS TANPOUOYV, OEWOTICTEG GLUVOEGEIS O100IKTOOV, TO
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A&ierva avapepBei 6Tt ooppova pe Ty Tpanela Aebvav Atakavoviopudv (BIS Bulletin, 2021)°78,
N omoia €mioNG OMICTMVEL CNUOVTIKY €Vioyvon TG avénTiknig mopeiog Tov MAEKTPOVIKOD
gumopiov &v péocw tng movonuiag, mn avamtuén tov vanpée vymidtepn exel 6mov TOL TP
QVTILETOTIONG NG TovONUiog MToV To oVoTNPE Kol €KEL TOL TO MAEKTPOVIKO EUTOPLO NTOV
Myotepo aventuypévo®’®. Emmiéov, amd to evpipoto g Tpdmelog Alebvidv Alakavoviopdy, ta
ATOTELECUATOL TNG TAVONIOG MG TPOS TOL TPOTOVTO, TOV OMOTEAEGOV OVTIKEILEVO NAEKTPOVIKOD
gumopiov e&eMybnkav oe Tpia 6TASIN: KATA TO TPAOTO GTASO (GTASIO TPOANYNG) TapOTPHONKE
avénon TV SdIKTLOKOV TOANGEMY PACIKOV TPOIOVIWOV 10TPIKNG ¥PNoNS (LACKES, OVTIOTITIKA
KAT), akoAovOnce 6€ deVTEPO GTAO10 (GTAS10 dNpovPYiag amobepdTmv) 1 HENCT SLUSIKTVAK®V
TOANCEDV TPOTOVI®MV O10TPOPNG UOKPAC Odpkelog (mNg Kol Pocik®v TPOIOVIMV GTOUIKNG
TEPUTOINONG €V ©T0 TPiTo oTAd0 (0TAd0 avATTLENG OPUCTNPLOTHTOV EVIOC TOV OTMITION)
onuewwdnke ovénon TOV OSSIKTLOK®OV TOANCE®V 6 dwpkn TPoldvta (Onwg mpoidvia
TeYvoAOYiag, afANTiKoD e£omAMopov KAT) Pdoel kor g avtioToryng avénuévng (ntnong. Télog,
Katd tn ddpkela ™G mavonuiog, n avénuévn {fnnon kémolwv Tpoidvimy 1 omoia Kot ekdNAndnke
UEG® MAEKTPOVIKAOV OYOPMV TOLG, 0ONYNCE GE KATOEG MEPUMTMGELS 0 EAAEIYELG amd TAELPAG
TPOCPOPAS KOl aOENCN TOV TILOV VO eMmALOV mopatnpnOnke avénon tov SodIKTLAK®OV
TANPOUOV Y®PiG TN xpnon motoTikhg Kaptag (Card-Non-Present — CNP), vtd v évvola g pn
YPNONG PLGIKNG KAPTOAG YIOL TNV TPOYUATOTOINGN TNG CUVOAAAYNG, KOOMG Kol TPOGUPLOYT TOV
TAUTQOPUOV MAEKTPOVIKOD €UTOPIOL HECH NG Omd UEPOVS TOVG TPOCPOPAS TPOCHETMV
VANPECIDV.

Téhoc, ovppava pe perétn e PwC «March 2021 Global Consumer Insights Pulse Survey»®,
nwapd tov avtiktomo tov COVID-19 610 Movikd eumodplo, ot ayopés €viOG TOV KOTOGTHLOTOC
QOIVETOL VO TOPOAUEVOLY 1 KOpLueaio £TIAOY Yo OGOVG KATOVAAMTEG Ymvilovv kabnuepva N
efdopadiaio. Emmiéov, ooppmva pe ™ PwC, n mavonuio dopdpemoe kot ovédelée opdoeg
KOTOUVOADTOV KO OIKPLITEG KATAVOAWDTIKEG CUUTEPIPOPEC:

o) Ov KatavoloTtéc mov gpyalovror Kupiowg amd TO OmiTi, GUUEEOVO HE TNV £PELVO,
TPOTIHLOVV EVaV YNELokd Kot QIAKO TPog 10 mePPAALoV TpoOTo (®NG Kot aVOUEVETAL VoL
Eodéyouv vyYMAOGTEPA TOGH OTIC Kotnyopleg mpoidvimv: €idn covmep pdpket, €idn
évdvong/umddnong, 10N vyelag Kot opopelig, €idn aBANTIGHOD, OIKIOKEG GUOKEVES, €10M
OTITI00 KO NAEKTPOVIKEG GVOKEVECTEL,

OTOYOPEVTIKO KOGTOG TMV SLGVVOPLOKAOY GUVOAAOY®V, TV 0patdTNTo OTIS JdIKTVAKEG avalnoeLs, Tig
TAOTQOPLLEG SLOPTHLOTG KAl TOANCEMV KOl TNV OVCKOAID OTIV ATOKTNGT TG EUTIGTOCHVIG TOV KATOAVOADMTOV.
678 BIS Bulletin «E-commerce in the pandemic and beyond», No 36, 12 Iavovapiov 2021, é.7.

679 Tuykekpyuéva, n avamtoén Tov MAEKTPoVIKOD eumopiov: @) NTav HEYOADTEPN OTIC YOPES MOV VEHPENY
TMEPIGOOTEPO KALVOTOWES TPV TNV Twavdnuia, B) €xel avEnbel meplocdTEPO OTIG YDPEG OTIG OMOiEg emPANONKAY
QVGTNPOTEPT TEPLOPLOTIKG HETPA KoL Y) Exel avéEnbel teplocoTepPo eKel OTTOV VITNPEE AYOTEPO AVETTVYEVO, KOOMG
N TOVOM O EVIOTIKOTOINGE TN O1001KAGTo TG «EVOPUOVIONS» TOV YOPDV LE AYOTEPO OVOTTVYLEVO NAEKTPOVIKO
EUTOPLO LIE TIG YDPES TOV 1) AELTOVPYIO KO YoM TOL TV 110N S1OESOUEVT.

680 B).. https://www.pwc.com/gx/en/consumer-markets/consumer-insights-survey/2021/gcis-2021.pdf

kobhg war https://www.businessdaily.gr/oikonomia/42734_pwc-poies-einai-oi-nees-taseis-sti-symperifora-toy-
katanaloti.

881 E1ducotepa, 10 64% TV KATAVEADTOV QUTHG TS OLAS0G TPOTIpd Vo, ayopdlet £i0n codmep népket StadikTvokd
&vavtt 55% 6owv epydlovtat ekTog omtTiod. AKOUO VYNAGTEPO TOGOGTA TPOTILNONG SIUSIKTVOK®DV 0yOp®Y EVAVTL
ayop®V G€ QUGIKO KOTAGTNLO TOPOLGIALOVY Kol Y10 AOTEG Kot yopieg mpoioviav (my 82% Ttov KatavaloTtdv
™G opLadag oVt TPOTILE Vo ayopdlel TpoidvTa Evouong Kat vOdNoNG SUSIKTVAKE EVA TO OVTIGTOLYO TOGOCTO
v €10 vyelag kot opopeiig dwapopeavetor oe 73%, yua €idn oKloKOV cLoKEL®OV G€ 65% KoL Yo €101 GTLTION
og 67%).
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P) Mwkpotepng nMkiog KoTavol®TES €ival o mOAVOV Vo Y®VIGOUY 6TO OL0diKTLO
GUYKPLTIKG PUE PEYUAVTEPES NMMKLOKES OUEOES. ZOUP®VOL LLE TO EVPTLATA TNG Epeuvag, 35%
g Cevidg Z%%2 xon 43% tov Millennials®® katavalotdv sivar o mbavov va yovicovy
KaOnuepvé 1 efdopadiaio LECH TOL KIVIITOV TOLG TNAEPDOVOL G GUYKPIOT| LUE LEYOADTEPEG
nAkiec. Emiong, ooueova pe v peiérn, n movonuic COVID-19 dev éxel ennpedoet Tic
KOTOVOADTIKEG OUTAVEG TV VEOTEPMV KATAVOANTMOV KOl AVOUEVETOL OENCT TOV SamavVAOV

KOTA TOVG EXOUEVOLG UNVEG OE GUYKPIOT] LLE TOVG UEYOADTEPOVG NAIKIOKE KOTAVOAWDTES.

v) H ovyvotnTo 0yop®V 6€ QUGIKE KUTAGTILATA 00 TOVS KATOVUA®OTEG TOV BETOVY TNV
VYELD KO TNV OGQAAE0 (G TPOTEPOUIOTNTO Eivol MIKPOTEPN G GUYKPION UE TOVG
KOTOVOAOTEG TOV OEv €ival TOo0 cuveldntomompuévol 6to OEpa TG ac@aisrng. Xe
1060610 23% 01 GUUUETEXOVTEG GTNV £PELVA KOTOTAGGOVV T «OVENUEVA LETPOL Y10 TNV LYELD
KO TV 00QAAELOY (OC TOV TPADTO 1] OEVTEPO TO CIUAVTIKO TOPAYOVTO Y0 TIG 0LYOPES EVTIOG
QLOIKOV KoTaoTNHatog. Ot GUYKEKPIUEVOL KATOVOA®TEG €lvar emiong mpodbuvpol va
ayopAcGoLV TOCO UEYOADTEPNG 0&l0G OGO KOl O VYIEWA KOl QIAMKG TPog To TepBaAlov
mpoidvTa.
VI.2.2.2  Emidpacn c& eoponaiko exinedo

H mavonuia Covid-19 oAidler tov tpoémo mov ot Evpomaiot MovEUTOpol Kot KOTOVOAMTEG
GUUUETEYOVY GTO MAEKTPOVIKO EUTOPLO, G€ TETO0 PaBUd OV T AmOTEAECUATO TG TOVONULIG
mhovoroyeitat 0Tt Ba S10pKEGOLV Yo LEYAAO Ypovikd dtdotnpa. Onwg onueidvetol oty £kbeon
tov Ecommerce Europe kot Euro Commerce (2020)%%* pe tic Siodiktvokéc TOARCEC Vo
avonTOGoOVTAL TOGO OPUCTIKE, TO TAPASOGLOKE PLGIKE KOTAGTILATO GUVELOITOTONGAV YPNyopa
ot av Bedav va emPocovy Katd ) didpKela TG amoyopevong tg kukrogopiog (lockdown) avtd
0o propovoe va cvpPet poévo av tpoéPavay oe dradikTvakég ToAncels. [apodia avtd, nTav ToAAAE
T KOTAGTNUATO (TOGO PUOIKA OGO Kot SLOdIKTLAKA) TO 0010 AvayKAGTN KAV Vo KAgloovy e€antiog
petwpévov toioceonyv. Kotd mv idw épeuva glvar mpoavés 0Tl TO0 TOTO TOL NAEKTPOVIKOD
eumopiov £xet dropopomomBel Kot Yo TOLG KATAVUAMTEG, TOGO MG TPOG TV AYOPACTIKY GLVH gL
0G0 KOl MG TPOG TNV KOTAVOAMTIKY VoOoTpomio. AkOun kot o TAnBuopdg o omoiog eivar Ayotepo
mOavo vo mpoPel 6€ NAEKTPOVIKES AYOPEG-TOV AVIKEL KUPIMG OTNV NAKIOKT opdda 65 Kot avem-
ovveldntonoince OTL M ayopd HECE® OOIKTOOV, 1OIOC KATA TIS TEPLOSOVS 1OYVOG UETPOV
amoyOPELONG KUKAOPOPTOG Kol OVAIGTOANG AEITOVPYIONG TOV PLGIKMOV KOTOAGTNUATOV, OTOTEAESE TN
puovn emrioym mov glyov yo v Tpaypoatonoinon ayopmv. [a mpdtn eniong @opd ot KoTavormTég
GLVELNTOTTOINGAV (KUPIMG OTIS DPYLEG AYOPES NAEKTPOVIKOD EUTOPIOV) OTL O SIOUSIKTVOKES CryOPEG
elvar «Bolkécy evd moAlol avépepay 6tL Bo cuveyicovy va givar BoAkég aveEapTHTOS TOL OV pd
TOYKOGLL0L TaVSN o TIC KaO1GTE VIOYPEMTIKECTE.,

882 'evig Z 1) Generation Z Oeopeiton 1 yevid Tov otdpov mov yevvinkay omd to 2000 kot émetta.

883 @empeitar N yevid TV atdUmV oL YEVVIONKOY Kuping T dekaetia Tov 80 kot evnAkidONKaY GTIC apyEg TG
dekoetiog tov 2000, Blocav v TOyKOCUI OWKOVOUIKT Kpiomn, N omoia EEomace to 2008, kot kKAROnkav va
OVTILETOTIGOVV OTLOVTIKG TPOPANLOTO TTOV «YEVVIGEN 1] TOYKOGLLOTOINGT).

884 B). «Burope 2020-Ecommerce Region Report», Ecommerce Europe-EuroCommerce, lovhog, Researched and
published by Retailx, 6.7., [obiiog 2020.

885 TuviBmg, o1 Adyot Toug 0moiovg 01 KOTOVAAMTEG AVOPEPOLY OTL EMAEYOLV VO, UV YOVIGoLY 670 d1adiktvo
glval 1 EMeymn ynoewkov de&lotNTov, 1 EAAEWYN EUTIGTOGUVIG OTIG OOOIKTLOKES TANPMUES T/Kot avnovyio
GYETIKA [LE TNV AGPAAELN KOl TV TPOCTAGIO OES0UEVOV.
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[Tepartépm, coppva e v Tpoovapepbeica £ékBeon twv Ecommerce Europe kot Euro Commerce
(2020)%¢ SramicTdveTor OTL TO MAEKTPOVIKO umdplo Sodpapdtice kaboploTikd poro o
dltpnon G OWKOVOpIKNG dpactnpotntag oty Evpomn, Wiog katd v mepiodo g
afepardtntog Tov TPoKANONKE AOY® TOV TEPLOPICUDV TOL EXEPEPE 1) TAVONUiC. ZOUPOVO UE TNV
€V AOY® €kOEGT, O1 EMYEPTUATIEG EMTAYVVAY TOV YNPLOKO LETACYNUATIGLO TOVS, OVOTTOCCOVTIOG
TEPOULTEPM TIG VIAPYOVCEG KO TIG VEEG AVGEIS TOL gUmopiov. Ztnv €kbeon avaeépetal 6Tl Ot
TOANGCELG NMAEKTPOVIKOD EUTOPIOV €VTOG LpOTAIKOV Ydpov aviABay to 2019 cg 636 d10. vpd,
onAadn mapovciacav avénon xotd 14,2% oce oyéon ue 10 mponyovuevo £€toc. Omme eEddiov
SamotdveTon kot amd T petoysvéstepn épevva Ecommerce Europe (2022)%%7, n cuppetoxn tov
nAektpovikav toincewv oto AEIT tov evponaikav yopov mopovcidlel avénon and to 2019
péxpt ko onuepa. H peyodvtepn ocvppetoyn onuewwveror to 2021 (3,92% tov AEIID), evo
npoPAéneTon ghagpld mrwon Yo to 2022 (3,74%). H ntdon avtn evOeyopéVOS OTOTUTAOVEL TO
TPOTA oNUAdI0 oTaBEpOTOiNG™G TNG 0&i0G TOV NAEKTPOVIKOD EUTOPIOL GTNV EVPMOTAIKT OTKOVOLIQ,
petd v évapén toavonuiog.

Onwg avaeépetar oty €kbeon tov 2020, katd to 2019, ot Tpelg yOPEG HE TN ONUOVTIKOTEP
avénom Tov KHKAOL pyactdv Alavikod niektpovikov gunopiov (B2C) givor n Povpavia (30%), n
Boviyopia (30%) kot 1 Iomavia (29%). And v dAAn mhevpd, or yopes Béryo (7%), Ipiavdia
(7%), Avotpia (4%) ko Iohavdia (3%) mapovciocav T pikpdTEPN AOENON GTOV KUKAO £PYOCLOV
HEG® MAEKTPOVIKOV gumopiov. Avtictorya, T0 2021 ta T0600TA SlapopPOOnKay mg akoAoVO®G:
Tig mpodrteg Boeic katarapupdvovy ot Ecbovia, Ovyyapia kot n BovAyapia (pe mocootd to omoia
avnABav o€ 47%, 29% kot 29%, avticToya), eved otig tedevtaieg Oécelg Ppiokovton n ZepPia (6%),
10 Hv. BaciAiewo (6%), n [Hoprtoyoria (5%) kot to AovEepfovpyo (3%). H EALGda Bpioketon o
YounAn 0éon pe mocootd 8%, Ommg kot 1 Iodavdio ko 1 Ioravia.

Ocov agopd oTig OVIKEG KOl S1GVVOPLOKES NAEKTPOVIKES AYOPES, Ol KaTavalmTtég o OALavdia
(95%) xkou [Todwvia (94%) ayopacay wg eni To TAEIGTOV 0md £BVIKOVGE NAEKTPOVIKOVG TOANTES, EVAD
ot kotavolmtég oe Mdaita (96%) ko Kompo (95%) mapayyéhvouv ce moAd peydrho Pabud
dtacvvoplakd, T060 eviog, 6co Kat ektog EE. Avagopukd pe toug EAANveS KatavalwTés, paivetat
OTL TPOTOVV Vo aryopalov amod eBvikd nhektpovikd Kataotipata (87%) eved povo 1o 40% deiyvet
mpdBupo va mpoPet oe ducvuvoplakég ayopéc. EmmAéov, oy mopamdve Epevva KaToypapovTot
Ko To €ENG amoteAéopaToL:
e To 87% tov cuvorov Twv Evponaimv éxovv tpdcPaocrn oto Andiktvo kat, kKatd Héco 6po,
10 68% &yovv NON ayopdcel TOLVAGYIGTOV pio Popd SLOSIKTLOKA.
e Asgv voiotaton eviaio vpoOTAIKN ayopd, Kabmg 1 Slelcdvon TOL NAEKTPOVIKOD EUTOPIOn
TOWKIAEL OO T 0L YDOPO OTNV GAAN.
e H molvmAokOTNTO TOV S10.6VVOPLOIKAOV TOANCEDV TOPOUEVEL KOl AVTO OPEIAETOL OTNV
EAAELYT EVOPLOVIONG TV PLOLUSTIKOV KAVOVOV.
¢  Yoiotavtal avnovyieg amd TAELPAEG KOTAVOAMTOV CYETIKA L BELATO AGPAAELNS, O1 OTTOlE]
nepropifouv N axour kot ePmodilovy TIg S1dIKTVAKES OYOPES. ZVYKEKPIUEVO EKTILATOL OTL
15-20% TtV KaTaVoOAOTOV OEV EUTIGTEDOVTOL TO NAEKTPOVIKO EUTOPIO.

686  BA. kou https://www.naftemporiki.gr/finance/story/1619725/ebep-simantiki-enisxusi-tou-ilektronikou-
emporiou-t0-2020.

67 BA .«Burope E-Commerce Report 2022» &wbéoimo oto https://ecommerce-europe.eu/wp-
content/uploads/2022/06/CMI12022_FullVersion_LIGHT_v2.pdf
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e H xpion mov enépepe n wovonuio Covid-19 emtdyvve v yneromoinon g aivcidog atiog
Kol Ba cvuveyioel vo eMOPA GTIV AVATTLEN TOV NAEKTPOVIKOD EUTOPIOV.

Xoppova pe v €pevva tov Ecommerce Europe tov Iavovdpio tov 2021 oyetikd pe v enidpaon
g movdnpiog Tov Kopwvoiod oto Hiektpovikd Epmdpio®® oty omoio coppeteiyav 19 uéhn kou
o1 eBVIKEC TouC evaoelc®™®, 17 puéhn avépepav 4Tt oTn ydpa vIRpEe oAkd | pepikd lockdown Adyo
™G TavoNUiog 6To TAAIGIO TOV OTTOIOV TO PVOIKA KOTAGTIATO OVEGTEIMAY TN AELTOVPYIO TOVG.
Oocov apopd. OTIC EMATOOELS TOV KAEICTOV QLGIKMOV KATOGTNUAT®V GTO MAEKTPOVIKO EUTOPIO,
TOPOAO TOV GE OPICHEVEC YMPEC LINPEAY OVTIOPACELS AOY® 1TNG OPVNTIKNG EMIOPACTG TOL
NAEKTPOVIKOV EUTOPION GTN AEITOLPYIO TOV QUVOIK®OV KATOCTNUATOV KOl 01 TOV HECAIOV Kot
UIKPOO  HeYEBOLG KOTOOTNUATOV (Y KOTOOTAUOTE TN YEITOVIAC), OTO0 OULVOAO TOUG Ol
GUUUETEYOVIEC GTNV £PELVA AVAYVAOPIOAY OTL TO MAEKTPOVIKO EUTOPLO OIOdEiYONKE «OWOTIKN
AEUPOCH Y10 TOALG TOPASOCIOKA PUOIKA KOTOGTHLOTO, KAODS AOY® TNG 0vaoTOANG Attovpyiog
TOVG Ol NAEKTPOVIKEG TOANGELS OMOTEAECAV TO LOVAIIKO TPOTO GLVEYIGTC TV OPOUCTIPLOTHTMV
TOVG.

E&etdlovtog tov avtiktvmo g kpiong COVID-19 610 nAeKTpoviKO €UTOPLO OTIG EMLUEPOVG
KATNyopieg TPOIOVIOV KOl VAINPECIADV, Ol GUULETEXOVIEC OTNV £PELVO. EMCNUOIVOLV 1N
dwpopomoinon g {Rnong (Kot Kat’ ETEKTOOT TOV OAIIKTVOKOV TOANGEMV) Y10 TPOIOVTO Kot
vinpeoiec. Ewdwotepa, 6cov agopd otnv katnyopia zmpoidviov «EredvBepov Xpdvovy (my.
TOLYVIOLDV, AEEGOVAP, YOUTL, KTA), 1] TAELOVOTNTO TOV £POTNOEVIOV avagépel LECT DENCT OTIC
noinoels katd 30-40%. Opoinc, otnv Kotnyopia eninAwv (Ty. POTIGTUE, VEAGHOTO, SUKOGUN O,
KTA), vanpée avénon g (Rong Katd 1o tpito Tpiunvo tov 2020, pe v OAlavdio kot TV
Youndia va avaeépovv avtictoyyo ovénon 106% kot 73% o11g StadikTvaKég TOANCELS Yo VTV
mv xoatnyopio. Ot katnyopieg mpoidviov «Kabnuepvodv avaykdvy (@ayntd, @opUoKELTIKA
wpotovta, KTA) kot «Poyayoyiocy (PipAiic, vwoAoyloTEG, AOYIGUIKO, TNAETIKOWMOVIES, KTA)
KOTEYPAYOV aOENCT] TOV TOANGEWDY GTI GUVTPUTTIKT TAELOYN O TOV YOP®OV TOCO KUTE TNV TPAOTN
OVOGTOAT AsrTovpYing TV Kotaotnpdtov v avolén tov 2020 6o kot Katd to TeElevtaio Tpiunvo
TOL 1610V £T0VG. Q6THG0, OGOV UPOPE TNV KATNYOoPio TPOIOVTIOV EVOVONG Kot VTOINONG, TEPITOV
ol poot amd Tovg epmTNBEvTEG avapEépovy avénom, devkpwvilovtag 0Tt 1 avénomn meplopileTon
KUPlOG 6T TPOIOVTO OIKIAKNG EVOVOTNG, EVO GAAX TPOTOVTA TNG 10105 Kot yopiog (T virodfpaTa)
napovciacay peimon g {NTnomng Kot ToV TOANCE®Y. g TANPT d1popoToinon Le To TPoidvTa, N
tdon Yy KAGOOVG VANPECLOV, KOl EWIKOTEPO TOV OLOIIKTLOKOV TOANGEDV TASOIOTIKOV
glolpiov, Kveltal oe avtifetn katedBovvon pe Lot GNUOVTIKY TAEOYNPI0 TOV CUUUETEXOVTOV
GTNV €PELVO VO KAVEL AOYO Y10L LEYOAN LEIMON TV GYETIKOV TOANGE®YV, DYOoLG petacy 40% ko
70%.

Toppovo pe o ototyeio g EUROSTAT yia 1o 2021%%° 10, omoia sivon Paciopéva oTig ayopés Tic
OTOLEG TPAUYLLATOTOINGAV SLOSTKTVLOKA 01 KOTAVOAWTES TOVG TEAEVTALOVG 3 UVEG, O1 KOTNYOPLES TNG
£€vouong, vIodNoNg a1 cuvaPdv atecovdp kabmg kot Tov Pifriov, DVD ktA onpeidvouy Tig
TEPLOGOTEPEG SLAOIKTLAKEG ayOpES e TocooTd 68% Kot 38% avtiotoya, axoiovBovueveg amd

888 Ecommerce Europe «Impact of the Coronavirus on E-commerce», Survey Results Report, 21 Iavovapiov 2021.
889 Tvupetoyn vanpée amd Tig axdAovOeC yhpeg: Avotpia, Bédyio, Boviyapia, Toeyia, Aavia, Dovdio, FoiAia,
Teppavia, EALGSa, Itadia, IpAavdio, OAlavoia, [Toptoyario, Noppnyia, [ToAwvia, Povpavia, Iomavia, Zovndia,
EABertia.

60  BA.  «Europe E-Commerce Report 2022» &wdéoimo oto https://ecommerce-europe.eu/wp-
content/uploads/2022/06/CMI12022_FullVersion_LIGHT_v2.pdf
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AOUTEC Katnyopiec TPoiovTmy. AVTioToryo, avaPOPIKd e TIG OUOTKTUAKES 0YOPEC VIINPECIMV, TO
31% a@opl 6 ayopég TOVIOV KOl TNAEOTTIKOV oEp®V Hécm Streaming, to 30% oce vanpecieg
napadoong eayntov (delivery), to 25% oe ayopd povciknig pécw vanpecidv Streaming ko
aKoAOVBOVV AOUTEC KaTNYOpiES.

ZUVETMG, EVOD TO MAEKTPOVIKO EUTOPLO ELVONONKE YEVIKA KaTd TN d1dpkela Tng mavonuiog COVID-
19 vtd TV €vvola TG aENONG TV NAEKTPOVIKOV TOANGEDY GUVOAK(, OVTO TOV GTNV TPAEN
GLVEPN ®G cLVERELD TG TavONUioG lvol amd T pio Heptd 1 avENCT TOV TOANCEDY OPIGUEVOV
KAGOWV 0AAG TOVTOYPOVA KOl Ol GUVIPITTIKEG OMMAELEG GAAOV KAAdWV. Xe kdbe mepinTmon Kot
COUPOVO. [Ee 000 TPOoeKTEOMKaAY, avapéverar 1 otobepomoinon o€ onuaviikd Pabpd g
GUUUETOYNG TOV NAEKTPOVIKGOV TOANGE®V 610 AEIL TV e0ponaikdv Y0phv Kabmg o1 ympeg TAEOV
eEépyovtan g «oeiogy aong g movonuiag.

V1.23  Tpoortikég

%91 1 Kivo amotekei ofjpepo ) peyoaldtepn ayopd

XOppova e T ototyeio TS TAATEOppOG Statista
NAEKTPOVIKOD EUTOPION TOYKOCUIOS £XOVTOG TPAYLOTOTOMGEL TOANGES HECH MAEKTPOVIKOV
eumopiov katd 1o £10¢ 2019 Hyyoug 826,6 51 dorapiov. Katd Tig extiunoeig tng Statista, n avéntikn
mopeia g Kvelikng ayopdc NAEKTPOVIKOD gumopiov avapévetal va datnpndel kabog péypt to
€106 2024 extipndton 0Tl 01 TOANGELS HECH NAEKTPOVIKOD gumopiov otnv Kiva Bo avénbodv katd
oxedov 80%, ayyilovtag ta 1.556,2 tpioekatoppdplo Sordpio kot 1 xopo Oa cuykevipdvetl To 40%
NG TAYKOGULOG KOTOVAAMONG HEGH SLOSIKTVOV. ZOPP®VO LE Ta 1010 oTotyeia, avénTikn Taon o
TOPOVGLACEL KO 1 alyopd TOL NAeKTpovikoy eumopiov oe Evpomn kot Hvopéveg [oMteieg, 6mov
OVOLEVETOL ADENGT) TOV NAEKTPOVIKOV TOANGEDV péEXPL T0 2024 katd 55% kot 53% avtictoryo.

Aypoppo 7: Extipdpevn adénon torcenv Lécm niektpovicov eumopiov péxpt to 2024 (tocd ot $ 1pig)s%

MpoBAenopevn avénon otig TWANCELS LECW NAEKTPOVLIKOU
gumnopiov

EYPQIMH

HMNA

1.556,20

|

KINA

m2024(n) =2019

Aéilel va onueiwbet 6TL 6e avtioTory o cLUTEPAGHOTO KATOANYEL Kot 1 d1eBviG eTaipio epevvmV
oyopdc Euromonitor International (Euromonitor)®®®. Zopeovo pe v 1810, ektipdron 61t 68 oyéon
pe 1o 2020 émg to 2025 Ba avéndel katd 1,4 tpig dordapia o tlipog Tov NAEKTpOVIKOD gumopiov
noykoopioe. H extipnon g Euromonitor Bacileton otnv vwodBeon 6t1 o1 aAdayég mov emnAbay
oTIGC ayopaoTikéc ouvnBeleg to 2020, dnAadn KATA TOV TPOTO ¥POVO TNE TAVONUING KOl TOV HETPMV
OV ANPOMKOY Y10 TNV AVTILETOTION TG, OgV Ba £yovv TpdoKapo yapaktipa. Me Bdon ta ototyeia

891 https://www.statista.com/chart/22729/e-commerce-sales-growth-by-region.

692 AvtiOnke omd: Statista Digital Market Outlook. (IT)=IIp6pAeyn.

693 https://www.kathimerini.gr/economy/561312235/se-trochia-ektoxeysis-to-ilektroniko-emporio-i-thesi-tis-
elladas/.
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¢ Euromonitor, to 16% tov ayabov 1o £10¢ 2020, ToAndnkay 6Toug KOTAVIAMTEG NAEKTPOVIKA,
TOC0GTO SMAAG10 GE GUYKPLoN U avtd Tov 2015. Yrodoyiletan d€ 6T1TO YyNneloKo KavaAl GLVOAKA
0o cvpParrer katd 51% oty adénon g adlag TOANGE®V TOV AavEUTOPIOn TOYKOSUIMG KOTd
v mepiodo 2020-2025, neprocdtepo ONAdN od TN SLUPOAT TOV CLUPBOTIKOD KOVAALOD PUOTKOD
Kotaotnuotoc. AAwote, 1 Euromonitor, wpoPAémel 011 o1 emiyelpnoelc B emtoyvvovy €Tt
TEPULTEP® TOV YNPLOKO LETACYNUATICUO TOVG Y10t VO TAPOUEIVOLY BLdSIES dEGOUEVOL OTL 1O O1
EMITOGELS TNG TOVOTULOG £YOVV ETITAYDVEL TOV YNPLOKO UETACYNUOTIONO Katd 1-2 ypodvia yia To
70% TV eMyEPNOEOV TAYKOOUI®G Kot KaTd 3-5 xpovia, Yo to 20% TV ETYEPNOEDY TOYKOCUIWG,.

[Teportépw, ta oTOLYKEID TOV TAPOLSLAGTNKAY OO TNV Tpoavapepbeica Epevva tng Eurostat tov
202059 katédeifoy o afloonueiot ovamTuén Tov NAEKTPOVIKOD umopiov KaTd TV TeEAEvTOia
YPOVIG, 1 omoia O0QEIAETOL TOCO GTOVC TEPLOPIGIOVG TOV TEBMKAY AOY® Tn¢ mavonuiog Covid-19
0G0 KOl OTIG HETABOAEG OTIC TPOTIUNGES TMOV YPNOTAOV KOl OTNV OA0EVO Kol ovEavopevn
YNEomoino”n TV enEPNoe®Y. AVT 1 TACT OVOUEVETAL VO, GUVEYLIOTEL, exTiunom mov Ppiokel
GUUPMOVY KOl TNV TAELOVOTNTO TOV 19 £BViKOV evOoE®Y NAEKTPOVIKOD EUTOPIOV TOV GLUUETEL OV
otV mpornapatedsica Epsvuva mov dieéhyaye To Ecommerce Europe tov Iavovapiov tov 20215%°
GTNV OmMOi0l TO GUVOAO TMV GUUUETEYOVTOV eE€ppace a1c10d00&i yoo v ovamtuén Tov
NAEKTPOVIKOV gumopiov kot Kotd to 2021, n omoia emiPePfordverar BAcel TV TPOGPAT®V GTOLXEI®V
g épevvag Tov 2022. MAMGTa, 1| TAELOVOTNTO TMV GUUUETEYOVTIMV GTNV EPELVO, VTOGTNPLEE OTL N
adENOT TOL MAEKTPOVIKOD EUTOPIOL OQPEIAETOL TPOTICTOG TNV OAAAYT TNG KOTOVOAMTIKNG
GLUTEPLPOPAS KOL OTNV aOENCT TG EUMOTOCHVIG OO PEPOVS TOV KATAVOANT®OV, GUVETMS M
aLENTIKN Topeior €xel HOVILO YOPOKTNPO, €VO Omd Eva UIKPO HOVO UEPOG GUUUETEXOVIMV
EKQPPACTNKOV ETPLALEELS Y10 TNV AVOTTVELOKT TOL TOPEial LE TN ANEN TOV LETPOV AVTLETMTICNG
mg mavonuioc. EmumAéov, emonudvOnke omd TOUG GUUUETEYOVTEG OTL M EMTAYLVON TNG
ymoeonoinong tov emyepnocov oty Evponn, og cvvénewn g mavonpiog COVID-19, 6a
00N YNGEL 0N GLVEYN AVATTLEN TOV, LLE YVOUOVO TIG EMYEPNOELS KOl TOVG KOTAVOAMTEG. Onag
dwmotoveTon kot amd v 'Epguva Ecommerce Europe tov 2022, cuveyilet va voiotator avénon
GTOV GUVOALKO £VPOTAIKO KOKAO gpyacidv Alavikod niektpovikol gunopiov (B2C) to 2021, ko
avtiotorya mpoPAénetar avénon ywa 1o 2022. Qot6c0 0 pLOUOG avENoNG avapévetor va ebivet,
mBové AOY®m g otabepomoinomng mov o emEPYETOL OTUSOKA GTIG AYOPES AGY® TNG XOALP®ONG
TOV PHETPOV NG TavONUicg Kot T duvatdtnTa Tov SIVETOL GTOVS KATAVOAMTEG VO EMGTPEYOLV
GTOVG TOPAOOGIOKOVG TPOTOVG TPALYLLATOTTOINGNG TMV 0YOPMDV.

Téhog, vynAotc pLOLOVG avaTTVLENG TG TAYKOGHLOG 0ryOPAS NAEKTPOVIKOD gUmopiov TPoPAémovy
Ko ETepeg Epevves. XopakTnPIoTIKG ava@épeTar OTL 1 épsvva ¢ etoupiog Stochasis®®® Seiyvert,
Om®MG QOIVETAL KOl OTO SUIYPOUUO KOTOTEP®, TOG OGOV apopd otV ToyKOGHIOL oyopd
NAekTpoviKov gumopiov, n afia tov extipdron 6t Ba awénbel v mepiodo 2017-2023 pe Méco
PvOud Metapoing (MEPM) 18,3%.

89 Eurostat’s 2020 Community survey on ICT usage in households and by individuals, 6.7.

895 ECOMMERCE EUROPE, “Impact of the Coronovirus on e-commerce”, Survey Results Report, 21 Iavovapiov
2021, 6.1
8% B ihoducn pevva oto Hiektpovid Epmdpio e etarpiog Stochasis, Aekéuppioc 2019,6.7.
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AGypappa 8: EE&én Maykdouag Ayopdc Hiektpovikod Epmopion®’
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. - 2.000
10%
- 2.000
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5% - 1.000
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— Al o oy kOoog ayopag e-commerce ( o2 $) @ 0% peTafoir) =l 0% TEV CUVOALKGOV ALOVIKOV TOAT|CE@V

V1.3 EEEAIZEH TOY HAEKTPONIKOY EMIIOPIOY THN EAAAAA
VI1.3.1 Iotopwki Avadpopn

To miektpovikd eumodplo otnv EALGda Eexivinoe amd Tig apyéc g dekoetiog Tov 90 omdte Ko
KATOYPAQOVIOL Ol TPATEG TPOCTAOEIES YPNONG TNG MAEKTPOVIKNG OVTOAAUYNG OEOOUEVDV
(Electronic Data Interchange — EDI) o¢ eminedo B2B yua tovg KAASOVG TV EVOLUATOV KoL TOV
MavikoD gumopiov Tpoeipmv. Xto péco G 101G dekaetiog, TOo Ymovpysio AvAmTuéng
APNULOTOOOTNGE TPOYPEALLLOTA Y10 TV EVIGYVOT) T®V VITOOOUDV TOV OTALTEL TO NAEKTPOVIKO EUTOPLO
EVO TAPAAANAL SNUIOVPYNONKOY ETUEANTNPLOL KO EUTOPIKOL GOAAOYOL Yl VA TO GTNpiEovy, oTa
TPOTLTIOL TOV NAEKTPOVIKOV KEVIP@V epmopiov Tov Opyaviopod Hvopévav Edvav.

Tn dexaetio tov 2000 dnwc Kot 6TOV LITOAOITO KOGHO £T61 Ko 6TV EALGSa edpandvetan ) xprion
7oV 10 d1KTVOV. O1 EMYEPNOELS ATOKTOVV SLOSIKTVOKT VITOGTOOT Kot 0o eKel emekteivovy Tig B2B
kot B2C dpaoctnpromreg toug, eved Beopobeteital omd 1o Yrovpyeio OKOVOHIK®Y TO NAEKTPOVIKO
TILOADYIO0 EMTPENMOVTAG OTIS EMLXEPNCES OV EUTAEKOVIOL OTO MNAEKTPOVIKO EUTOPLO Vo
ATOAOUPAVOLY VYNAOD EMTESOL NAEKTPOVIKEG LINPEGiec. EmmAéov, evioybvovTol o1 NAEKTPOVIKES
GUVOALAYEC KO 1 EVOALOKTIKY Tpamelikh pe Péon To SodikTvo®®,

[Mepoutépm, m oexaetio 2010-2020, Eexivnoe pe 1 ovotaon Tov EAAnvikod Zuvvoécpov
HAextpovikov Epmopiov - GRECA (Greek eCommerce Association) to 2012. 1o Xvvdeouo
GUULETEYOVV OAEG O1 ETMLYELPTOELS TOV dPOACGTIPLOTOLOVVTOL NAEKTPOVIKA, GTIG OTOIES KO TPOCPEPEL

YPAOIO SESOUEVOL KO TANPOPOPIES V1oL TNV TEPAITEP® AVATTVLEY ToVce,

Ot d0bo dekaetieg peta&d 2000 ot 2020 yapoktnpicOnkav omd v ovénuévn ypnion Tov
SlodkTOOY, £€YoVTaG ®C OMOTEAEGUO OYedOV Topamdve amd 4 exotoppvpla EAAnves va
YPNOLOTOOVV ETNGIWG TO S1AGTIKTLO Yo TNV ayopd TPOidvTV Kot vanpeciav. H aglomoinon tov
S1odkTVOV Yoo avalNTnon Kol TaVTOYPOVA GUYKPIOT TPOIOVIMV Kol VANPECIOV givol KaboAKn

897 [TpoPreyn. AvianOnke and Khaduc épevva oto Hhektpovikd Epmdpro g etoupiag Stochasis, n omoia
gmikaAgiton mg wnyn T oglida emarketer.com.

6% BA. Ivotitovto Eunopiov kot Yanpeoiwwv e EXEE, Etiowa Exfeon EXAnvikod Epmopiov 2013, Adfva 2013.
69 GRECA, 2018. :http://www.greekecommerce.qgr/gr/about-us/profil-skopos/.
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UETAED TOV YPNOTOV TOL SLOOIKTOLOV, KOOMG EKTIUATOL OTL TEPIOCOTEPOL OO TEVTE EKATOUUDPLN
LOVASIKOL YPNOTES, YPNOILOTOLOVY HIVIAI®C TOVC ovTicTotroug dtokopiotés’ .

H dvvapukn mopeia Tov niektpovikod eumopiov oty EAAGOA ameucovi(eTol Kot 6TO dlopoviKa
otafepd avEavOEVO TOCOGTO OV KATOAAUPAVOLV 01 nAekTpovikég Toincelg oto AEIL Xtov
TOPOKATO Tivako mopovotdletal n dwoypovikn e£EMEN Tov Axkabdpiotov Eyympiov [poidvrog
(AEIT) omv EAAGSa katd 1o ypovikd Sidotnua 2017-202270
katoAapPdvouy oto AEIT o1 twAnceig niektpovikod gpmopiov (E-GDP). Avto mov eivan epgavég
€lvorl 0T1 TO TOCOGTO TV TOANGEDV NAEKTPOVIKOD EUTOPION akoAoLOEL Ta TELELTAIO 5 £T1) OVOOTKT)

KaOdg Kol TO TOGOGTO TOL

mopeia evad 1 TpoPAeyn Yo to £10G 2022 fTay 4Tt B LITAPYEL LKPT| TTMGN GTO TOGOGTO LEV OAAL
avénon o€ amdAVTO VOUUEPO TOV TNG GUUUETOYNG TOV MAEKTPOVIKOV Ttoincewv oto AEIT ¢
XDPAG.

Mivaxag 2: Awypovikn e€één AEIL, moco0 kot mocootov AEIT mov katadapfdvouv ot ToAGES NAEKTPOVIKOD
702

gumopiov
% AEII mov katalappavovv AEII nov kataiapfavouy ot
ETOX AEII (AIX €) 01 TOM|GELG NAEKTPOVIKOD TOM]GELS NAEKTPOVIKOV
gENTOPion gumopiov (AIX €)

2017 186 2,68% 50

2018 172 3,48% 6,0

2019 182 4,12% 75

2020 173 7,68% 133

2021 178 8,07% 144
2022(I1) 204 7,74% 15,8

EmumAéov, 610 mapoKat® Sidypoppo TopovotdleTol T0 TOG0GTO TOV EAANVIKOD TANOLGLOD oV
Kaver yprion Atadiktoov katd to 1010 ypovikd dwwotnua. Iopatmpeitor 6tL ko oe avt ™V
TEPIMTOON TO TOGOGTO TOV ATOU®V TOL YPNGLOTOOVY TO AladikTvo akoAovBel avodikr mopeia
dwypovikd. Onwc paiverat, yo 1o €106 2022 tpofrémetan 6t 10 81% T0UV TANBLG OV TG EALGSOG

KAveL xpnomn tov tviepvet, T0cooto avénuévo katd 11% oe oyéon pe to £rog 2017.

Adypoppo 9: Xprjoteg Atadiktdov avé tov IIndvopd, EALGSe %

81%

79% 79%
76%
73%
70% I
2017 2018 2019 2020 2021 2022 (n)
700 BA. https://www.capital.gr/oikonomia/3409798/anodos-tou-ilektronikou-emporiou-stin-ellada-tha-

Xeperasoun-ta-7-dis-euro-oi-e-agores

01 ¥nueiwtéov, to ototyein yia 1o £tog 2022 apopovv oe TpdPreyn, og napotifetal oty Epevva Europe 2022-
Ecommerce Region Report, 6.7

92 ()= Tp6Preyn Aviindnke omd: Europe 2022-Ecommerce Report, 2022 , 6.x.

708 AvtiOnke omd: Eurostat, (IT)= IpoPieyn.
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523. Z10 mopoKAT® Sdypoppo TopovstaleTtor T0 m0cootd TV EAMvev ypnotdv Atadiktoov mov
poéPn (M ektpdron 6T B €yl mpoPel kotd to €tog 2022) oe MAEKTPOVIKY ayopd ayabdv 1M
VANPECLAOV Y10l TO 1010 SLAGTN L.

Adypoppo 10: ITocootd ypnotdv mov npoPaivel oe nhektpovikég oryopéc, EALESa %

69% 71%
59%
49% 51%
45% I I
2017 2018 2019 2020 2021 2022 (N)

524. Emimhéov, Katotépm mopovctaletal o kKikAog epyaciav B2C tov nAEKTpoviKoy gumopiov Kabdg
Kot 0 Méoog PuBudg Avantoéng tov, katd ta étn 2017-2020.

Adypoppo 11: Kdkhog epyacidv B2C niextpovikov epmopiov & pvOpdg avémtvéng (Sig €), EALGS0 ™%

10%

2017 2018 2019 2020 2021 2022 (M)

525. Eivon gpoavég 0Tt 1o nAEKTPOoVIKO eumdplo ta terevtaio xpovia otnv EALGda arxolovbei duvapukn
mopeia, e TOV KOKAO EPYAGLAOV TOL AOVIKOV NAEKTPOVIKOD EUTOPIon VO VITEPIITAAGLALETAL LETOED
tov etov 2017-2022 (amd €5,0 dig oe €15,8 di1c). TTapdrinia, 1 avodikn mopeio. Tov yivetal pe
avéovta puBpd péypt to 2020, evd 6N cLVEXELN O PLOUOG AVATTLENG KAUTTETAL GE peYdAo Pabuo.
H peiwon tov puBpov adénong tov KOKAOL €PYACIOV TOV NAEKTPOVIKOD gumopiov petd to 2020,
VTOOMADVEL TOAVOTOTO TO YEYOVOG OTL KaBMG o1 ayopég EEpyovtal amd TNV «oEgloy AN NG
mavonpiog, emépyeTol KAmowov €ldovg  otabepomoinon  avaEOPIKE HE TS OYOPEG TOL
TPUYLOTOTOLOVVTOL NAEKTPOVIKA.

04 (ID)= TIpoPreym, Avianonke amod: Eurostat — EncEepyacio TAA.
95 (1T)= TpoPreyn, Avirinke amo: GRECA ECOMMERCE ASSOCIATION, RETAILX ANALYSIS, 6.1.
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INUEIOTE®Y, 1] TOAVKOVOAIKY] CUUTEPIPOPE TV EAANVeV Katavolotov gixe Non apyicet va
AVATTUGOETOL (KOl LAAOTO PE OENTIKEG TACELS) KO TPO TNG TEPLODOL TNG VYEIOVOUIKNG Kpiong,
ommg kotéderfe M mpomaparedeico épevva oo ELTRUN (2019)"%. Ttv ev Adyo Epsvva
vroypoupiletar 0Tt aveEapINTa TOL KOVOALOD Oyopds TPOIOVI®MV, TO YNELUKO/MAEKTPOVIKO
UAPKETIVYK OVOOEIKVOETAL GE TTapdyovta Ueilovog onuaciog, dedopévou 0Tt Ta 2/3 TmV GLVOMK®V
QLOIK®OV ToVg ayopdv to 2018 (amd 1/2 10 2017) mparypoatomomOnkay apov TpmTo, avaliTneay T0
TPOIOV 1 EVIUEPMON KOV Y10 AL TO SLOOKTLOKE, 1] OTTOT AVOTOPEVKTA Bt 001 YOVGE (OKOLLO Ko VIO
(PLGLOAOYIKEG CLUVONKEG) GE OENOT OTIC EMEVOVOELS OTA YNOPLOKA KovAAlo TpomOnone yio to
emopeva ypovia. AviioTpoea, To 1/4 TV GLVOAK®OV SLOSTKTVOK®MV 0lyOP®V OO TOLG SLUTKTVOKOVG
AYOPOOTEG EYIVE ALPOD TTPAYLOTOTOIONKE TPONYOLUEVMG EMIGKEYT GE PLGIKO KOTAGTNUO. AVTO
EVOEYOUEVMC OKOOAOYEL TIG, oyedalopeveg NON TPO TG TOVONLIOG, GTPOTNYIKEC TOV UEYAA®Y
AAVGIOMV PLGIKOV KATOCTNUATMV, Ol OTTOIES ELYOV EKKIVIGEL VO, S100ETOVY KEPAAMLO KOl GAAOVG
nopovc oto omni-channel’®’ gpmdpio, pe TV yneraky avoPadcn e ERTEPIng TOV KOTAVOADTOV
EVTOS TV QUOIKOV KOTOACTNUATOV, Adpupdvovtag vmdym Kot 1o yeyovog o0tL 10 42% Ttov
SSIKTLOKMOV  KOTAVOAOTOV avointovoay TANPOeopiot 6TO JdikTLO Yol TPOIOVTO EVA
Bpiokovtav evtoOg KOTAGTLOTOC, EVO TO 38% TMV KATAVAA®TAOV TPOEPALVE GE NAEKTPOVIKY 0Lyopd
TPoioVTOV 0ol elye TponynOel emickeyn 6€ KATOO PLGIKO KATAGTNLLO.

H avantuén g moAvKavoAIKNG GUUTEPLPOPAS TV EAAMVOV KOTavoOA®TOV S10paiveTol Kot amd
étepn épevva, M omola mpaypartoromdnke and to Xvvdeopo Emyeipnoewv Awavikrg [oAnong
EAMGSog (Z.E.A.ILE) og cuvepyaoia pe 1o Epyootipio Hiextpovikov Epmopiov (ELTRUN) tov
OIIA kot To 1810 é10¢ (2019)"%. ZHpeva pe To amoteléopata TG ev Adym £pgvvag, To 59% tmv
KOTOUVOAWDTOV EVIUEPDVETOL GUCTNUATIKA Ao TO d1001KTVLO TPOTOL TTPOoPel 6 ayopés, 10 21% TV
epomBévtov mpofaivel 6e NAEKTPOVIKEG OYOPEG POV TPONYOLUEVMG €XEL EMOKEPTEL KATO0
QLOKO KoTaoTn e Kot To 47% Tov epetbévimv tapovctdletal va £xel Ty avtioTpoen tdon 1ot
va avalnté opykd To Tpoidvio 6To JdiKTLO Kol €V cuveXEla va To. oyopdlel omd To PLOIKO
KOTOGTI L.

V1.3.2 Henidpoaon Tov pETPOV Y10 TV OVTIPHETAOTION TG Tavonpias 6to B2C niektpoviké
ENTOPLO

To €t1og 2020, amodeiyTnKe MOl AVOTPENTIKY YPOVIE O TPOG TNV AVATTLEN TOV NAEKTPOVIKOD
gumopiov otnv EALGSa. XN peyddn kot andtoun avantuén Tov nAEKTPovIKoD epmopiov cuvERare
KaBoploTikd Kot 1 ETPOAN TEPLOPIOTIKOV HETPOV Y10 TNV OVILETMOMTICN TNG TOVONUiNG TOL
Kopwvoiov Covid-19, n onola emnpéace TV oyopaSTIKY] GUUTEPLPOPE TOV KOTAVOADTMV KOl TOV
TPOTO AEITOLPYIOG TOV EMYEPNCEDV AEITOVPYDVTOS TOVTOYPOVO EMITAYVVIIKE G TPOG TN
petéfacn otov ynooko petacynuotiopd. Tapd T xaunAég yevika toydINTeS TG YOPUS OGOV
aPopé GTOV YNELOKO UETOCYNUATIOUO TNG OKOVOUIOG, E0IKA TOV HKPOV ETLXEPNCEDV, TOVG
tehevtaiovg pnves Elafav xdpo aAAAYEG Kol TOCOGTLNIN OVATTUEN TOV NAEKTPOVIKOD EUTOPIOV

TETOLAL TOV VIO GALEC GUVOKEG ITOPEL VoL ElY OV TIAPEL TOAD TEPLGGHTEPA YPOVIQL Y10 VL GOUPOVY S,

% Avaxoivoon Tomov Epyactmpiov Hiektpovikov Epmopiov (ELTRUN), OITA: «Ot mpoomtikég ToL
Hlektpovicov Epnopiov oty EALGSa to 2019, 10.1.2019, 6.7

97 Mo, v évvoto, too Omni-channel epropiov Pr. Evotnra 1.

708 BX. Aeltio Tomov «Epevva katavarlatikdv tdosov TEAIIE», 25.11.2019, https://www.selpe.qr/gr/press/44-
press-releases/754-ereyna-katanalotikon-taseon-selpe.

799 BA. xau https://digitalsteps.qgr/ilektroniko-emporio-ellada/.
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VI1.3.2.1  Ermidpacn 6TiS 60VAIAAYES KOl THY KATAVALOTIKIY COUTEPIPOPA

®opeig ™G ayopds Tov Aovikod eumopiov, EXTUOOV OTL 1 EMIOPAOT TNG TOVONUING OTIS
NAEKTPOVIKEG TOANGES Oo gival ePAUAAN pe TV €MOPOOT TOL €OV OTIG MAEKTPOVIKEG
GUVOAAOYEG KOl TN XPNON TOV TANGTIKOD YPNUOTOG 1 €POPUOYN TEPIOPICUOV OTNV Kivnon
kepoiainv (capital controls) kotd to koAokaipt tov 2015. Me dAha Aoy, Bo vVapEEL amdToun
eKTivagn TOV NAEKTPOVIKOV ayopdVv &V HECH Tavonuiog, ot oroieg pe ) AEN ™¢ B petwbodv
aAAG oe kdBe mepintwon Ba otabepomomBodv oe VYNAITEPO EMIMEDN GE GYECT UE TNV TPV TNV
movonuia emoyn. Xe kabe mepintwon, N Tavonuia eaivetol vo £dmoe TEPUITEP® OGN oTNV NN
avOdIKT) TOPELR TOV NAEKTPOVIKOD umopiov otnv EALGS, @EpvovTag T Ydpa o YPIYopa KOVTd
GTOV EVPOTOIKO PEGO OPO OGOV BPOPE GTN YPNON TOL NAEKTPOVIKOD epmopiov’ O,

210 mAaiclo autd, cOUP®VO LE oYeTIKT £pevva. (Special Report) Tov Xvvdéopov Enyeipricemv kot
Bropnyoviov (ZEB) yia 1o Aavikd spumdpto tov 20207 1 movempio dAkaée to dedopéva oTo
EYYDPO MAEKTPOVIKO €UTOPLO, OVTIOTPEPOVTOG Ogiktec mov katéypaye t0 Ilapatnpntplo
Yneroaxod Metaoynuaticpod tov XEB to 2019. Evdeiktikd, evd ot S1001KTVOKOT KOTOVOAW®TES
omv EALGSa avépyoviav oto 32% oe oxéon e TO GUVOAO TOV KaTtovolomtdv (évavtt 53% otnv
EE) kot 0 puBuodg avémtuéng tov nAEKTpoVIKoL gpmopiov Tav poig oto 15%, o aptOpdc ynelokov
YPNOTAV MAEKTPOVIKOD eumopiov vrepdimiacidotnke tov Ampido 202072 1 kotovolmTiky
damavn LEC® NAEKTPOVIKOV KataoTpatmv avéninke éog kot 170% epdopadiaing (e oyéon pe
10 2019), evd T £0000 TOV NAEKTPOVIKOL gumopiov T0 Mdaptio Kot ATpikio eEQMANGLAGTNKAY.
Kataypaenke emiong, 45% peyoddtepn emMOKEYWOTNTO GE NAEKTPOVIKE KATOOCTHUOTO, TOGO
amevbelog 060 Kot HECH TOV KOWMVIKOV OKTO®V, 50% mepiocdtepeg moapayyehes HECH
NAEKTPOVIKAOV VIOAOYIGTOV Kot 53% meplocotepeg mapayyerieg HEc® KNtV TNAEPOVOV. Tnv
idw otryun, coppwve pe v avapopd tov XEB, 1o 57% tov gumopikdv kataotudtov PAEREL
OeTIKG TO NAEKTPOVIKO EUTOPLO OKOLOL KO LE TO TEPOS TOV UETPMV OVTLLETOTIONG TNG TOVONUING
evao extipdran 6t o 50% TV VE®V xpNoTdv nAekTpovikol gumopiov Ha Tapapeivovy ynelokoi Kot
LLETA TO AVOLYLLO TOV PUGIKMOV KATAGTNULATOV.

To péyebog g enidpaong g mavonuiog Covid-19, otn coumepipopd TOV KATOVOAOTOV Kot
GLVETAKOAOVON GTO NAEKTPOVIKO EUTOPLO, KATUOEIKVVEL KO 1] EPELVA TTOVL TPAYLOTOTOMONKE Od
tov EMuvikd Zovdeopo Hiektpovikoh Eumopiov (GRECA)™ 1o Mdwo tov 2020, oty omoia,
peta&y dAlwv, mapotifeTol GLYKPITIKY avaivon peyeddv Tov apopovV GTa TPATO TETPAUNVO TOV
etV 2019 ka1 2020™, mpokerpévon v kotaderyOei n sEEMEN TOL EYYOPIOV AMOVIKOD NAEKTPOVIKOD
eumopiov. ZOUEOVA LE TO ATOTEAEGUATO TNG EV AOY® £PEVVC, KaTaypapnke a&ldAoyn petofoAn
damavng o€ EMANVIKA NAEKTPOVIKG KATAGTNOTO 6€ gfdopadiaio eninedo mov kKupdvOnke amod 23%
(2" gPfdopddo tng cLYKPOUEVNS TEPLOdOL) Em¢ Kot 171% (17" gfdouddo tng cLYKpvOUEVNS
TePLOdoV). Avrtictorya, n efdopadiaio LeTaBOAN TG EMOKEYILOTNTAG GE EAANVIKE NAEKTPOVIKA
KOTOOTALOTO Yo TNV 101 ypovikn mepiodo kupdvOnke and 3% (2" efdopndda g cLYKPIVOLEVNG

710 BA. evdewtucd https://www.capital.gr/epixeiriseis/3461280/to-ilektroniko-emporio-irthe-gia-na-meinei-stin-
ellada. YzrevOopileton 6Tt Otav emPAndnkav ot Tepopiopol Kepolaimv 1 ¥pHon YPEOOTIKOV KOl TICTOTIKMV
KOPTOV EKTVAYONKE. XT1 OLVEYEIL Ol GUVOAANYEG HE KOAPTEG £VOVTL TOV UETPNTOV LIOY®PNoAV, OAAG
otofepomomOnKav o VYNAOTEPA EMIMESD ATLO TNV TPOTYOVUEVT] ETOYN.

"L YEB, «Atovikd Bunopio 3600 - To avpro etvar edm!», Tevyog 54, 27.05.2020.

12 T0 2019 10 T0GOGTO AVTOV IOV ELYOV TPAYLATOTOWGEL 5T o, ayopd omd o Atadiktvo frav poig 21%.
13 BA. https://www.greekecommerce.gr/ereynes-gia-ellada/ereyna-ecommerce-at-covid-19-period-phase-iii/.

4 Edwcodtepa, ovykpivetar 1o dtdotnpo 30.12.2019-03.05.2020 pe 1o avtictoro Swdotnpo 31.12.2018-
05.05.2019.
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ePLOdov) €mg kot 124% (17" gfdopddo TG GLYKPIVOUEVNG TEPLOSOV), UE TN GLVIPITTIKA
UEYOAVTEPT] OOENON EMCKEYIUOTNTOG VO TAPOVGLALEL 1 KATNYOPio NAEKTPOVIKOV KOTOOTNUATOV
YOYoymyilog. ZTig ToOTEPO aVOdIKEG TAGEIS TPOIOVTIOV TOANOEVTOV HECH NAEKTPOVIKOD EUTOPIOL,
nepiouPdvovtal To TPoToVTO TEXVOLOYIOG, TO TOUPUPUPUOKEVLTIKE TPOIOVIO Kol TPoiovTa
TPOCMOTIKNG TEPUTOINOTC.

Onwg avaeépbnke oty Evomra VI1.2.2.2 avotépm, katd to 2020, 10 87% TV KOTOVIADOTOV
TPAYLLATOTOIN GOV TIC NAEKTPOVIKEG TOVG OYOPEG OTTO EYYDPLEG EMLYELPNOELG. XOAPAKTIPIOTIKO OE TG
SloTNPNONG TOV MAEKTPOVIKOV OYOPOV GE HUEYOAO TOCOGTO ONOTEAEL TO YEYOVOG OTL, OTMG
avapépetal kot oty e&edkevpuévn perétn tov XEAIIE mov Sieénydn oe ovvepyooia pe to
ELTRUN yua to 20207, 1) mpdOeon ayopdc pécm dradiktoov to Asképufpio tov 2020 og oyéon pe
tov Tovvio tov 1010V £tovg TapovcidleTan Evtova evioyvuévr). Olec ol katnyopieg mpoidovimv
Tapovstalovy avénon tng TPohecng SUSIKTLOKOV OyopdV, UE TN CNUAVTIKOTEPT adEnon va
KOTOYPAPETOL OTIV KATNYopiot TV NAEKTPIKGOV e10®V (ard 35% o€ 46%) Kol TV Toyvidu®Vy Kot
eV dopav (and 12% ot 27%). Emmiéov, a&iler va avapeplel 011, cdupova pe v gv A0y®
épevva 10 49% 1oV KaTovoAoTdv Inhovel 0Tt o cuveyilel va ayopdlel HEG® SAOKTOOV OKOUO
Kol LETE TO GvOorypa TV QUOIKAOV Kotaotnidtov. Ocov apopd Tévimg oTig ETUEPOVS TPOTOVTIKESG
Konyopisg, cupemva pe épsuva 1ov GRECA™® mov élofe ydpa 0 Maptio Tov 2020, ot kKAddot
OV POIVETOL VOL TANTTOVTOL TEPIGGOTEPO AOY® TNG AVUGTOANG AELTOVPYIOG PLGIKADV KATUCTNUAT®V
VIO TV €vvoln 0Tt dev avénOnkay Wwaitepa 01 NAEKTPOVIKES ayopés elvat: €10m podag, aOANTIKA
€lom, koounuata, €N omToN Kot AEVKEG GLOKEVES, EVA 0L KAAJOL TOL (OIVETOL VO ELVOOVVTOL
elvat: TpOPULO/COVTEP LAPKET, QopLOaKeia, Taryvidw/BiAla.

Y10 id10 mhoicto, mpodcpaty £psvva g Plushost mov Sielfyxdn otig apyéc Ampihiov 20207
Katéypaye avénomn kot

o 45% NG EMOKEYOTNTOG GE NAEKTPOVIKE KATAGTHATA, TOGO omevfeiog 0G0 Kot PEG® TMV
KOWOVIKGOV SIKTO®V (1 adENon HECH TV KOWOVIK®OV SIKTO®V vrtoloyiletoar oto 44%.
MdAiota, Kotd TV mEPiod0 TEPLOPIGHOD TOV LETAKIVIICEWOV 1| EMoKEYILOTNTA avENOnKe
Kotd 54%,

®  53% NG EMOKEYOTNTOG LEGH KIVNTOV TNAEPOVOV Kot 28% TNG EMOKEYIHLOTNTOG LECH
tablets,

o 45% g emokeyudTTog pHécw TG google.gr kot og PiKpOTEPO Pabud péEc® punyovov
avaltnong kot cvykpions Timv (39% péom g skroutz, 19% péow g bestprice xat 7%
péom tng kelkoo),

e 52% 10V OYKOV NAEKTPOVIKMV TAPAYYEMDV KOl

e  61% TV VEOV PNOTAOV NAEKTPOVIKOV KATACTNUATOV.

Inuetdveton 8 OTL ol TV TAEVPA TOV KATAGTNUATOV, T0 57% PAénet Oeticd Tig nAekTpoviKég
ayopEG OKOUOL KOt LETE TNV POT TOV TEPLOPISTIKMOV UETPDV.

15 BA. Avaxotvwon Tomov ZEATIE, ELTRUN «E&apnviaio. Epguve Hiektpovikod spmopiov B-Cx», 20.1.2021,
6.1, kabdg ko https://www.selpe.gr/images/pdf/ereyna-ilektornikou-emporiou.pdf.

16 B).'Epevva tov GRECA, EAAnvikod Zvvdéopov HAektpovicod Epmopiov 6t véa cuvOrkn tov COVID -19,
“Ilog avtn 1 cLVONKN EnNPEALEL TO MAEKTPOVIKO EUTOPLO KOL TOLEG EIVOL 01 TPATEG AVTIOPAGEIG GTOV YDPO TOV
EAAnviko0 e-Commerce”, 23.3.2020. AvtAndnke amo
https://www.greekecommerce.gr/news/nea-toy-syndesmoy/covid-19-survey-results/.

17 Plushost.gr, «Ot mpoxAfcelg Y1 To €-COMMErce kot 1 exdpevn nuépan, ,Ampikiog 2020, Aviiidnke amo:
https://www.plushost.gr/media/apotelesmata-erevnas-ecommerce-plushost[1900].pdf.
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Toppava fe épevva mov dnpocisvee  EAnviky Ztatiotiky Apyn (EA. XTAT) 1o étoc 202078, ¢
o0voAo 37.460 emyElpOEDV [UE OTOGYOAOVUEVO TPOSOTIKO 10 aTOU®OV Kol AVD KOl [l CUVOMKO
KOKAO epyacidv 243,2 516. gupm, ot 5.559 élaPav mopayyerieg HECH 1GTOGEAMDOG 1 EOIK®V
EQUPUOYOV N HEG® pnvopdtov Tomov EDI, onladn oe mocootd 14,8%, evd 0 KOKAOG EpYOCIDV
amd avtég T mapoyyeriec aviAbe oe 10,5 di16. gvpd (MocooTd 4,3% TOV GUVOAIKOD KOKAOL
EPYAOIAOV TV GUUUETEYOVGMOV GTNV EPELVO. EMYEIPNCEWV). AvtioTtoya, To £toc 2019, o€ cuvoro
31.740 emyelpfoemv, e GLVOAKO KUKAO £pYaciV 265,6 016. vpm, o1 3.400 Elapav mapoayyerieg
UEC® 1OTOGEAIDOC 1] EOIKMV EPAPLOYDV 1 LEGH unvopdtov torov EDI, 1ot mocooto 10,7% tov
GUULETEYOVOMV GTNV EPELVO, EMYEIPNOEWDY, EVD 0 KUKAOG EPYOCLOV OO OVTES TIC TOPUYYEAIES
avinABe cg 10,2 d16. gvp®d (T0cooTod 3,8% TOV GLUVOAKOD KOKAOD EPYACIMOV TOV CUUUETEXOVODV
otV épeuva emyelpnocmv). OTme TpokvnTel and o Topandve, 2.159 ntepiocdtepec emyelpnoelg
(awénom 63,5%) katd 1o £10G 2020 o€ oyéomn pe to 2019 EhaPav mapayyeiieg HEcw 16TOGEAIDAG 1|
EOIKMOV EPUPLOYDV, EVOEIKTIKO TNG ELPVTEPNG TAONG TOV EAANVIKOV EMYEIPTCEMV Y10, YPNION
ynowkov pécmv (PA. Iivaka katotépm).

MMivaxog 3: Ynowxn) Etopdmra EAAnvikev Enyeipficeov - Pneaxd Méoa Ipaypatonoinong loincemv
(otoyyeia: 2019 - 2020)

2020 2019 Mertoforn 2020/2019
Yvvolkdg aptBpdg entyeipioewv(*) 37.460 31.740 18%
Apteuog’ EMYEPNOEDY MOV 87“1[3'8 mopayyeAieg LEow 5 559 3.400 63.5%
10TOGEMOOC 1 EWOIKAOV EQUPLOYDV
Apteuc?g EMYEPIOEDY MOV é\afe mapayyelieg Hécw 475 488 2.6%
pnvoudtov tomov EDI
Yvvolkdg kOKAOG epyacidV emnyelpnoemv(**) 243.209 265.628 -8,4%
KDK)\,’OQ EPYACLOY anb nfn?»ncs&g Hec® 10‘13,0087\.@(1@ n 10.481 10.200 2.8%
E0IKMOV £QOPUOYDOV 1 €S unvuudtev tomov EDI(**)

(*)O1 emiyeiprioeic ovirovy oTovg KAGO0VS otkovouikns opaotnpiotnros (NACE Rev.2), 10-63, 68-82 kou 95.1
ka1 Eyovy amaocyoinon 10 drouo kor dvw. (**) Xe sxarouuipia svpo.

[Teportépw, GvOion Tov AMoviKod NAEKTPOVIKOD EUTOPIOL GAAG KO OAAOYYT] TNG KOTAVOAWMTIKNG
GUUTEPLPOPAC EV PEGH TNG TavdNUiog SIOMGTMOVEL 1] GYETIKT épevva Tng etarpiag Krataion™® mov
de&nydn tov OktdPpro tov 2020. Zduewva pe v ev AOY® £pguva, 0 48% Tov epotbéivimv
KOTAvoOAOTOV Oempel Twg 1 mavonpio GALAEE GNUOVTIKE TV 0YOPOOTIKT TOL CLUUTEPIPOPA EVED TO

77% ovagépet 611 TpoPoivel e NhekTpovikég ayopég’?

. Q¢ mpog TIc KaTNyopieg TPOIOGVIMV OV Ot
KoTavolmtég dratifevtal va aENGOLV TIC NAEKTPOVIKEG OYOPES TOVG, TO 77% OVTOV AVOQEPEL
mpdheomn va Eodéyel To 1010 N KoL TEPIGGOTEPO TOVG EMOUEVOVS PNVES o€ €10M vyeiag, To 55% og
€10n covmep papket, To 56% o€ £idn TpocmmIKNG TEPLTOinoNG, Kot 10 49% e yuyaymyio. Mdiota,
ovpeova pe v Krataion 1 avéntikn tdon otnv NAEKTPOVIKN oyopd £W0®V vYeiog Kot covmep
pépket avapéveral vo owotnpndel kor oto péAlov. Ztov avtinoda, 10 58% TtV gpotndéviav
KOTOVOAWTOV TPoTifetal va E0déyel Mydtepo o€ podya Kot vrrodnpata, o 54% ce niekTpovikd

€lon ko cvokeLvEC, T0 46% o€ €ld1 omitov Kot 10 44% o¢ €101 yopvaotikic. [ldvimg, TpokvmTal

8 BA. Aektio Tomov EMnvikfgc Ztatiotikng Apyfig «Epevva Xpriong Teyvoroyuwv ITAnpoedpnong,
Emrowaviag koar Hiektpovikod Eumopiov otig Enyeiprioeic, 2020», 11.12.2020.

19 Krataion Consulting, «Epgvvo yia 1o Retail otqv Covid 19 emoyi», Oxtdpprog 2020.

20 Tyetcd pe T Paciké oaAloyég OTNV OYOPOCTIKY] GUUTEPIPOPE TV EAAVOV KOTOVOA®MTOV HETE TNV
Tavonpia, Kotoypaeovtol 1 épeuva Tpoidviov mpv v ayopd (78%), ot dtadktvoakés ayopés (77%), n ayopd
Myotepo axpipav mpoidvimv (76%), n mpocoyn oto mov Eodgdovtar Ta yprpnaTd toug (66%), ot ayopés ue
yvopovo v vyeia (53%) kou 1 avalnnon ekttdceny Kot gukaiptodv (51%).
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EexdBapn avéntikn téom tov online ayopdv ce OAEG TIC Katnyopieg Katd 6.4% Héco 6po, OTmG
eatvetal kot amd To akdAov00 didypappo:

Aypappo 12: EEEMEN Hiektpovikdv Ayophv’?

Ayopéc Online

@ Npo Covid @ IfRucpa

e -
671 6%t
L2
—» L .

6%

536. XZvvoyilovtog, To PUOIKA EUTOPIKH KOTOGTILOTO OVIILETOTIGOV KOTA TNV TEPI0d0 TNG Tovonuiog
dvokoreg ovvOnkes oe Pabud mov amenOnke n PLOSIUOTNTE TOVG, EVO TO MAEKTPOVIKA
KataoTnHaTo akolovdncav avodtkn mopeia. H avantuén tov niektpovikod eumopiov teivel va
TOPOUEIVEL KOl VO OmOTEAEL TOV KVUPLO HOYAO NG StadikTvakng owovopiag. Ot @opeig Kot
TOPAYOVTEG NG ayopds mpoPAémovv OTL ol PETAPOAEG OTO KOTAVOAMTIKE 7POTLTO. TTOV
TOPOTNPOVVTOL €E0NTIOG TNG TTAVONUIOG, OM®G M oEAVOUEVT TPOTIUNGT Y10 TIG OOOIKTLOKEG
ayopéc, Bo cuVEXIGTOVV OKOUO, Kol OTOV TO TPAYUOTO EMIOTPEYOVV GE GYETIKG (PUGLOAOYIKE

eminedo. Evdewctid, odppova pe perém g STOCHASIS'??

, 6¢ pecompdbeopo opifovta, o
KAAS0G TOV NAEKTPOVIKOV gpmopiov otnv EAAGS A avapéveTal va TapouclicEl TEPALTEP® AVATTVED,
AapBovopévav VTOYN EVOOYEVMV KOl EEWYEVAOV TOPAYOVTIOV, OTMG:

e H younin dieicdvon tov niektpovikod gumopiov otnv EALGda 10 2019 (41,5%) évavtitov
TEPLOGOTEPOV EVPOTUIKAV YOPAV, YEYOVOS TOL VTOONA®VEL TV Vmapsn nepldwpimv
OPILOVoNg NG ayopds ToV NAEKTPOVIKOD EUTOPIOL.

e H dvvatdomto mpocéhkuong VE®V, SUOIKTLOKOV 0yopacsT®dv, mov Oa mpoéAbovv amod
OMAOES KATOVOAMT®V WIKPOTEPNGS MAKIOG pHE TOAD HeYoAVTEPT €EOIKEIWMON OTIC VEES
TEYVOAOYIEG OAAGL KOL TNV EVOOUATOOT) TOV UEYOADTEPMV NMKIDV GTIS VEES TE(VOAOYIEG.
E&dAlov, Omwg mpoovapépbnke, meplBdplo avENoNG TOV SOSIKTLOK®OV 0yOPICSTOV
VIOAEITOVTOL KoL A6 TO YEYOVOG OTL amd T0 GUVOAO TV EAANvav ypnotdv Tov dtoditktdov,
TEPIMOV 01 LG0T OmTOTELOVV TOVTOYPOVE Kol SLOSTKTVOKODS OyOPUCTEC.

e H vyn\n dieicdvon evpulovikdv cuvdécemv TapdAinia pe v avamtuén cbyypovov
eVPLLOVIKAOV VTOSOUMDV KOl TN HEYAAT ahENGT TG XPNONG 0£S0UEVMVY KIVNTHG TNAEQ®VING
oamd 10 2015 kou ewdkdTEpo. ™V TEAELTALN S1ETIO, (OC ATOPPOIN TOV EVIEWOLEVOL
YNE1oKoL PETAOYNUOTIOUOD TNG otkovouiag. OAa avtd o€ GUVILACUO Kol LLE TNV OVATTUEN
SIKTVOV VEAG YEVIAG, OTOTEAOVVY TN BACT] Y100 TV TEPAUTEP® AELOTOINGN TNG TOAVKAVUAIKNG
OTPATNYIKNG TOV NAEKTPOVIKOV KOTAGTNUATOV.

21 Avtinon: épevva Krataion.
722 B).. Stochasis, «KAudwéc Zroyevoeic-Hiektpovikd Eunodpon, Aséupprog 2019.
2 O Méooc PuOuoc MetaPoric katd to ypovikd Sibotua 2014 émg 2018 avilde g 62,4%.
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VI1.3.2.2  Emidpacn 6Tov ynolaKo HETOGCYNUATICUO KOl GTO, EXLYEIPYUATIKG HOVTELD,
) PnolaKoc HETOCYUATICHOS TTPO THS TAVONUIAS

[Ipo g vyeovopkng Kpiong, o yneuokdg petacynuatiopds g EAAnvikng owovopiog Kot
EMYEPNCEDV EWOKOTEPO TOPAUEVE GE YOUNAQ ETMIMEON GE GUYKPLOT LE TO VITOAOUTO KPATI LEAN
¢ EE. H ExBeon tov [Hapatnpnnpiov Yneraxod Metasynuatiopot tov XEB o€ cuvepyacia pe
v Deloitte to 20207%*, 1 omoia yoptoypdence yia o 2019 To eMiMESO YNPLOKNS OPILOTHTAS TNG
YOPOG, AVAPEPEL OTL, EVO O1 ETEVOVGELG 6€ EE0TAIOUO Ko cvuotiuata Teyvoloyikav [TAnpopopikrg
kol Emkowvoviov ( epeéng kot « TITE») kopaivovtal 6€ cuykpitikd vynid exineda, omd Tnv dmoyn
NG YNPLOKNG OPULOTNTOG TOV eMyelpnoemv 11 EALGda katatdoseTon yapmAd (25" 0éon petald 28
yopav). Me eEaipeon ta cvotnuota ERP kot ta Big Data Analytics, 11 evooudtoon ynelokomy
TEYVOAOYIDV OTIG EMYEIPNOELS EIvOL 0Py GE GYECT UE TOV EVPOTAIKO UECO OPO — EVOEIKTIKO
Tapadetypa 1 viobétnon texvoroyidv Cloud 6mov 1 xdpa katatdcsssTon ot 26" Oon’ .

EmumAéov, coppmva pe v ékBeom, 660V apopd oTnV ynelok opudtnta s kowvoviag, n EALGda
napovcioce Pertioon and droyn enidoong (amd 4,6 o 2018 oe 5,0 10 2019). Qotdc0, Pertioon
Tapovcioce To GVVOLO TV yop®dv EE-28 kot cuvenmg 1 EALGSO Topapéverl un avToyoVvIeTIKY O
TPOG ot T ddotaot. Emmiéov, n ynotokn optptdtnta 6To GHVOAO TG KOWOVING TOPUUEVEL GE
YOUNAQ emimeda: mopd TO OTL 1 YPNON TOL JOIKTOOL YO GLYKEKPIUEVOLS GKOTOVG (Tr.).
eVNUEPWON, TPOGPOCT  OTA  HECOH  KOW®MVIKNG  OKTOMONG, ONUOGIELOT]  TEPLEXOUEVOV)
mopovstaleTal Kovid 1 kot whveo and 1o péco 0po g Evponaikng Evoone, o mepiocdtepo
«oOvheTe) epyacieg OM®G M NAEKTPOVIKY TPATECIKN 1 Ol NAEKTPOVIKES OyOPES KATOTAGGETOL
YOUNAG. ZOUQOVE [E TOVG GUVTOKTEG TNG £kbeong ekTiudtal 0Tl o €mOUEVES UETPNoElS Oa
TapovclooTel BEATIOON TG GYETIKNG EMIO0ONG G ATOTEAEG LA, KO TG Tavonpiag tov COVID-19,
KOS N ev Adym kpion odNynoe o€ aALOyEG GTNV OYOPOCTIKY) GCUUTEPLPOPE HE QVENUEVOLGS
aPOLOVS KATOVOAMTOV VO, GTPEPOVTOL TPOG TO NAEKTPOVIKA KOVAALQL.

2ovoe®g, N YounAn 6éon g EALGSOG 6TOV yneloKd HETAGYNUATICUO VTOOEIKVOETOL KOl OO TO
otadepd yapmAod deictn DESI7?, kabhg kotd o étog 2019 katohopfdavel ™y Tpitn amd To TEA0G
Béomn oe OpovG YNPakng avtayovietikotntas. Tnv it otryun, anotelel pia and T1g mo axpPég
xopeg g EE oty mapoyn dedopévav kivntod diktHov, mapdyovtag mov eKTidtol 0Tt GupPAaiet
GTNV TEPLOPIGUEVT] YNOLOKY] AVIOYOVIGTIKOTNTO TG XDOPAS. TO vymid k66T0G mpdofaong 6to
OdiKTLO KOl TIG EMATMOCES TOL OTOV  YNOPOKO UETOCYNUATIONO KOl TNV  YNOoK)
avtayoviotikotnto s EALGSa avaiveton ko oty Evomnta VI.3.3.4.

2 Topoatnpnmplo Pnerakod Metacynuoticpod tov XEB, Deloitte, «Pneuok kot teyvoloyikn opipdTna
olKovopiog Ko ETYEPNoe®mVY, 2" eTota £€kdoon, lovviog 2020.

2 Tapampntiplo Pnotoxod Metaoynpotiopod tov TEB, Deloitte «Pneloks kot TeXVoAOyIKY ®pHdTnTO
olovopiog kot emyeipiocwv», lobviog 2020,6.1. ZOpemva pe v £€kBeon, To yeyovac avtd pmopet va, eppunvevtel
€V UEPEL, APEVOS O TNV OTOVGIC GAPOVG YNPLOKNG CTPATIYIKNG TNV TAELOVOTNTA TOV EAANVIKAV ETLYELPTCEDV,
OAAG Kot gvOG guphTEPOL €BVIKOL TAAVOL Yo T peTdfaon oty 41 Bropnyavikny ET0VAGTACT Kol 0QETEPOV OO
TG KaBVOTEPNOELS 0TO GYESOG O KL TNV VAOTOINGCT £PY®OV TOL ANLOGIOL TTOL B0 YNPLOTOIOVGOV TIG CUVOAAXYEG
peta&y enyyelpnocv kot Anpociov, ) v EAAenym eTPOANG NAEKTPOVIKOD TPOTOL AELTOVPYING (TT.%. NAEKTPOVIKT
TILOAGYMON).

28 O gv Moy Seixtng cuvoyilel Toug empépoug deikteg Yo v yneuakt arddoon g Evpdmng, ansucovilel Ty
eEEMEN TV Kpatav LeAdV TG EE oty yneloxn avioyovieTiKOTNTo Kol XPNOOTOLEITOL Y10 TV KATATOEN TV
xopov ¢ EE pe yvopove v ynotoxn toug anddoom.
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P) Erifaliopueves allayss 6To EXIYEIPYUOLTIKG HOVTELD,

540. Xe oyetikh £k0eon tov Ivotitovtov Mikpadv Entyeipriceov (IME) e TXEBEE 10 20207%7 1 kpion

541.

tov COVID-19 Bo emavampocsdiopicel T TPOTEPOUIOTNTEG Kot B0 ETITOYOVEL EMLYELPTUATIKES
ATOPACELS OE TOAEG LUKPOUECSOIEC EMLYEIPNOELS LLE EXTKEVTPO TNV YNPLOTOINGCT TOV EPYUCIOKOV
KOl EUTOPIKOV OL0OIKACI®Y, Ol OToiEG HE TN oelpd Tovg Bo amoutioovy véec deE10TNTEG TOV
avOpomvov dvvapkod. Emiong, avapévetar va diepguvnfovv kot va emomevcovy Kivioelg
OVTOUOTOTOINONC OlUOIKACIOV AEITOLPYING Kol Oloiknong tev emyyepfoemv. Eidikdtepa, 1
amOTOUNn aOENON YNEUKOV EUTOPIKOV KIVAGE®Y —1010¢ AdY® TNG Y10, KOTO0 OlUCTILO
QTOKAEIOTIKNG  OLVOTOTNTOG MAEKTPOVIKAOV OYOPOV—1 EQOPUOYN HOPOOV TNAEpYaciog Kot
Aeknaidevonc, 1 emPorn Kol 0paimOT EVEAMKTOV KOl KEVQVOV» CLGTNUATOV EVOOETUIPIKNG
EMKOVOVIOG KOl TPOCMIIKNG TOPOKOAOVON GG, KOOMDC Kol TEXVOAOYIOV YNPLOKNG OCPAAELNS TMV
EMYEPNOEDV KOl TPOCTOCING OSdOUEVOV, OVOUEVETOL VO oEGOLY TNV OVAYKN Yol VEEG
OTOYEVUEVES YMPLokég delotnteg %2,

XOppova pe v ev AoYm £kBeot, 0G0V apopd GUYKEKPLLEVO GTO TESTIO TNG EMYEPNUATIKOTNTOGS,
eVOo® 0 YMELoKOg PeTaoyNUaTIopos Ppioketon oe TANpn e£EMEN, VEQ ETYEPTUATIKA LOVTELQ
€XOLV KAVEL TNV ELOAVICT] TOVG, AALALOVTOG TOVG OPOVS KO TIG TAGELS TPOMONGNG TPOIOVIMV Kot

2 gmoteksi M

VINPESUDY. XOPUKTNPIOTIKO TOPAOEYHO. OAAOYNG EMLYEPNUATIKOD HOVTEAOV
UETAPOOT OO TO «PVOIKO» GTO NAEKTPOVIKO KATAGTNIA, OO GUVIEAESTNKE e TNV eEEMEN TOV
SLdIKTVOV TNV TEAELTAIN EIKOGOETIO. ZTO TAAIGIO OVTO, ATAPAITNTO LEGO YOl TNV EMITEVEY Ko TNV
emtuyio TOL VEOU LOVTEAOL OOTEAOVV 01 TAATOOPES TTOL £YOLV avortuyDet pe fdomn To d1adikTvo.
Aopetnpio TOV Tapamave arotélece 1 eEEMEN TG TEXVOLOYING Kat 1 av&ovopevn TpdcPacn 6To
dwdiktvo, n onoia petatodmioe kpioyun palo KaTovaloT®V TPOS TIG NAEKTPOVIKEG GCUVOALAYES KO

30 yotehovv 1O

ayopéc. [ v wavomoinon tov vEoV ovayK®V, ot OLOIKTUOKES TAATPOPILES
TAEOV TOAVTILO EPYAAELD TOV SL0OETEL pia ETTLXEIPNON, TPOKEUEVOL VO AVAOEIEEL TO EMLYEIPMLOTIKO
NG HOVTELO, TNV TTPOTACT] 050G TOV EIGAYEL GTNV AYOPdL, VO AAANAETIOPAGEL KO VO ONLLOVPYNGEL
OY£0ELG EUMGTOCVVNG, CLYVO OEGUEVLONG, LE TOVS TEAATEG TNG. TO OMOTEAEGUO TOV TOPATAVED
SLOIKOCIOV UETACYTLOTICHLOD SOUOPPMVEL VEEG TAGELS GTO EMXEPNUOTIKO KOl EPYUCLOKO TOTO,

OmmG 1 «otKovopia Tov Stapotpacuod» (sharing economy), 6w oprodeteiton Kot vopodstikd .

27"Exfeon IME T'ZEBEE, «PNo1akd¢ HETOOYNUOTICUOG KOt LIKPEG EMLYEPHCELS, 2020.

28 SHueovo e v ékdeon, 6.1, 610 110 Thaicto g epnerpiog omd v mavdnuia, mbavov o OsmpnBel avaykaio
N MnpLovpyio UNYOVICU®VY Kot 1) ovATTUEN OYETIKOV deloTNT®V dlayeipiong kpioemv, 161 dote va eEacpolileTon
1 ETOOTNTO AVTILETOTICNG KOTOOTACEMV EKTAKTNG AVAYKNG KOL 1) GTO HETPO TOL dLUVOTOD GLVEYLCT] AEITOVPYiog
g enyeipnong. [apdAinia, ot kivdvvor yevikevpévng "ynetakng eronteiog', 6€ ATopKo Kot GLALOYIKO ETITEDO,
0o moAlomAaclacTovy, emOUEVOG avtioTolo mpémel vo avEnbodv ot YvecEelS Kot OeEIOTNTEG «YNOLOKNG
OVTOTPOGTAGIOGY.

2 OECD, 2019. Xc yevikéc YPOUMES, VO EMYEIPTNUATIKO HOVIELO TEPLYPOQEL TIC GTPATNYULEG KOl TOVC
pnyovicpovg mov oaélomotel pio  emyeipnom, TPOKEWEVOL VO EMTOXEL G€ Wio OVIOY®VIOTIKY] oyopd.
Evoopotovovtag tn S1dotaon e WNOLoKng TeXVoA0Ying, 00 To KETLXEPNUOTIKG HOVTELD) OAVAPEPOVTIOL GE
EMYEPNUOTIKEG SL0SIKAGIEG, GKOTOVG, GTPOUTIYIKEG KOl LEGO, Y10 TV TOPAYDYT EG0O®MV HEG® TOV NAEKTPOVIKOD
gUmopiov.

730 B, xot N. 4446/2016 (A’ 240), ApOpo 111, Mapéypapog 17. Q¢ «S1adTvokéc» 1 «YneLoKkéc TAATQOPIED)
opifovtat 0t NAEKTPOVIKES, SLEPEIG 1] TOAVUEPEIG OYOPES, OOV dVO 1] TEPLEGOTEPES OUADEG PNOTAOV EMKOIVOVODY
péc® O dkTOOL e Tr HEGOAAPNOT TOV OSOYEPIOTN TNG TAATQOPUAG, TPOKEEVOL VO, SLEVKOALVOEL pia
cuvorhoyn peta&d Toug.

8l Educotepa, ocoppmve pe 1o Gp. 111 tov N.4446/2016, wg «otkovopia Tov dopopacuod» opiletar «kdde
HOVTEAO OOV 01 WHPIOKES TAATPOPUES ONUIOVPYODY UIO. OVOIKTH OYOpa YIa. THV TPOGWPIVH xpHon ayobov i
VITHPETLOV TOD GOYVE, TOPEYOVY 101MTESH .
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E&dAdov, n EALGSa avamddpacta exnpedletol amd Tig TAYKOOUIES TAGELS TOL LITOYOPELOVY EV
moAhoig petapaocmn oty «otkovopuio tng mAateopuac». Evdektikd, pe faon tovg Evans & Gawer
(2016) "2, xoTOMY £PEVVOC TTOV TPAYLATOTOWONKE GE TOYKOGUIOL KAILOKEL, EVIOTIGTKAY GUVOAMKE
176 TAOTQOPLES, LE TO LEYUAVTEPO TOCOGTO CLTMV VO TTPOEPYETUL ATTO TOV KAADO TOV AEKTPOVIKOD
egumopiov (Amazon, Alibaba, eBay k.Am.), evdd axolovBobv TAATPOPUES YPNHUATOOIKOVOUIKNG
teyvoloyiag (fintech), ot mAaTEOpuES AOYICUIKOV/VINPESIOV OlOOIKTOOV KOL Ol TAUTQOPUES

733

KOWVOVIKNG SIKTOMONG Kol EVIUEPOONC ™ . AV GTIC TOPATAV® JUMICTMGELG ANPOoHY VITOYN Kot:

e 1 av&avopevn TpOSPacT VOIKOKLPLOV Kot ATOU®Y 6TO JadIKTVO ToYKOGUIMG (EVOEIKTIKA
otV EE tov 28 10 2008: 60%, evd 0 2018: 89%) (Eurostat, 2019)"*,

® 0 VYNAOC PabIOG GUUUETOYNG TV OTOU®Y OTA LECH KOWVMVIKTG dtktdmong (3,7 dig evepyol

Aoyoplacuol o HEGH KOWVMVIKNG OIKTV®GONG, 7,6 KaTd HEGo Opo ava dtopo) (Brandwatch,
2019)"°,

® 1 oLVEYNG AVENGT TOL TOGOGTOV TMV OTOUMV TOL 0yOPALOVY NAEKTPOVIKA (EVOEIKTIKA GTIC
x®pes Tov OOZA Kot o€ nhkieg 16-74 etddv 10 2009: 35,2%, eved 1o 2018: 56,8%) (OECD,
2019)7¢,

® 1) JPKNG EVIOYLGN KOl CUUETOYT TMV EMLYEPTCEMV GTO NAEKTPOVIKO EUTOPLO (EVOEIKTIKA
o115 yopeg tov OOZA ko og emyepnoelg pe 10 epyalopévoug kot ave to 2008: 16,4%,
gvé 10 2017: 23,2%) (OECD, 2019)™,
yiveton cagég 0Tt M avamtuén Tov Yneakod TEPPAAAOVTOC GE OAEG TIS EKPAVGELS TOL O
0OKNOEL €vIovn Tieon o€ cLUPaTKoVg Topels dpaotnpdtrag (.. MavEUTOPLO), MGTE Ol
OUUETEYOVOEG  EMYEIPNOELS VO OVAYKOOTOOV  GUECOH VO EMOVATPOGOlopicovy  Ta
EMEPNUATIKE TOVG povtéda. 'HOn otov Topén TV LANPESUOV KOl TOL TOLPIGUOV, O
LETACYNUOTIOHOG 0VTOG €ivar mo €viovog amd mote, kabdg MeEYAAES EMYEPNOES WE
SLPOPOTOUNUEVOL ETLYELPNULATIKA LOVTEAD, KL OVOYVOPIGIIES OLOOIKTVOKES TAATOOPLES £YOVV
Kavel aucOnT) TV EREAVIoN TOVS, AAAALOVTOG TOLG OPOVG TV PEXPL TOTE GLVOAALYMDV KoL TNG
EMYEIPNUATIKNG OpAGTNPLOTNTAG EV YEVEL

Téhog, cvugmva e to Mapatpnpto Pnelaxod Metacynuatiopod tov TEB (11/2020)7%8, 1 4n
Buounyavikn Enavéortaon (BE) tpocdiopiletot 1660 and t0 GuvOLAGHO TG EKOETIKNG AVATTVUENG
Kot TG GOUTTUENG TEXVOAOYI®V OyUNG (). TEXYNTY VONUOGVHVI, VOVOTEXVOAOYIO, (POTOVIKN,
TpONYUEVOL VAIKG, Proteyvoloyla, HIKPO-VOVO TMAEKTPOVIKY, TANPOPOPIKY), OGO KOl OO TNV
€VPUTATN EQOPUOYN TOVG GE MO GEPA TOPOYOYIKOV Kol OIKOVOUKADV OpacTNplothTeV (.Y,
Brounyoavikn mopaywyn, yempyio, vInpecies). 1o mAaiclo avTd, SOTICTOVETOL Kol OTd QVTHY TV
ékBeomn 01t oAAALEL 0 TPOTOG AELTOVPYING TOV EMYEPNCEMV KA, KAT' ETEKTACN, Ol OPOL LUE TOVG

732 (The Rise of the Platform Enterprirse, A Global Survey», The Emerging Platform Economy Series No. 1, Peter

C. Evans Annabelle Gawer, lavovdpiog 2016.

8 TIavimc, Pacet kepatatomoinong N kotdTaén 6tovg kKhAdovg ftav Stapopetic kKaddg Aoyioukd / vanpeoisg
ddiktoov katéhaPav oty mpdtn Béon (w¢ omotéhecuo peyébovg etapewdv dmwg m Microsoft), ue to
NAEKTPOVIKO EUTOPLO VO, 0lKOAOVOEL.

3 «Eurostat, Digital Economy and Society Statistics-Households and Individuals», 2019.

735 https://www.brandwatch.com/blog/amazing-social-media-statistics-and-facts/.

% OECD Stat ICT Access and Usage by Households and Individuals,2019 AvtifOnke omo:
https://stats.oecd.org/Index.aspx?DataSetCode=ICT_HH2.

87 OECD Stat ICT  Access and Usage by Businesses (database), 2019,
https://stats.oecd.org/Index.aspx?DataSetCode=ICT_BUS.

738 Aaumpravidne A. IIpowddviog ™y evepyn cvppetoyy e EALGSac oty 4" Bliopnyavikr] Exavéctaon, ENA
— Ivotitovtov EvaAhaktikov [ToArtikadv, 2019.
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omoiovg koAobvtal va avtoyoviotovy. Xvykekpiuéva, n 47 BE yapoktnpiletor amd dvvntikd
molamhaciacpd twv disruptive technologies (0voTpentik®V TEXVOAOYIOV), TOL OLCLACTIKA
AmOTELOVV EPAPUOYES KO TPOTOVTO EVIEAMG VE (Y. EPOPUOYEG TNG TEYVNTNAG VOILOGVVNG GTNV
vyela, oty avtdévoun kivnon, blockchain k.4). O teyvoroyieg avtéc Héco GE HKPO YPOVIKO
ddotnuo adralovv Bactkd dedouéva, TG TPOcPopPag kot tng Citnong o ToALd medio, LEC® NG
SIKTVMOONG KOl TNG EMKOVOVING TMV YPNOTAOV UE OTOTEAEGLLO OPEVOG VO VTTAPYOVY ATPOPAETTEG
CEKTPOTEG) OTN O140€0M KOl GTNV TOPAY®YIKY OdIKACI0, GE CEPA KAAO®MV Kol TPOidVI®V,
ave€aptnto omd TNV TPEYOLGO OVIAYOVICTIKOTNTO KOl KOWOTOUIO TOVLG, KOl GPETEPOL VU
kafiototor mepatépm ovVOETOG 0 OVTOG N AAA®G OVOKOAOC POAOC TOL  AVATTLELKOD
TPOYPOULOTICHOD TOV emyelpioemv’ . Ot eToupieg TPEMEL VO ATOPAGIGOVY TOC Ko Tov O
emevOhoOUY 00OV  aQOpd  OTIC VEEG TEYVOAOYieg, mpooodlopiloviog moleg  TEXVOAOYIEC
avVTOTOKpivovTal KOADTEPO OTIG avdykeg Tovg. Eivor €dhoyo 0Tl ympic mAnpn katovonon tov
EMEPYOUEVOV OAAAYDV KAl TOV guKapldv Tov mpooceépel 1 4" BE, ov edMhnvikéc emiyepnoelg
KWVOLVELOLV VO XAGOLV £30(p0G EVavTL TOV d1EBvoVs avTaywVvIGHoD.

p) IIpoGpates EPEVVES avapopiKd UE TO ATOTEAEGUATO THS TAVONHUIONS GTOV WHPLOKO
HETOGYNUATICUO TOV EMYEIPHTEWY

Tnv KiynTiKdTTA TPOG TOV YNOLOKO LETACYNUATIGUO TNG EAANVIKTG OIKOVOpIG ™G EmakOAov00
NG OVOOIKNG TAONG TOV NAEKTPOVIKOD gumopiov otnv EAAGSa, emPefaidyvouy Kot ot ELEVOVTIKEG
KIWNGELS TOL QPOPOVV LEYAAES ETLXEPNOELS KOl EMYEPNHOTIKOVS Opidovg mov €xovv vAomowm et
N avaxowvwbel tpdceata. Evdsiktikd, avapépetor | enévdvon g CVC Capital otn Zkpovtl AE
(Swayepiotpra g Skroutz.gr), | eméktaon tov marketplace tng i1otocehidag public.gr, n e&ayopd
NAEKTPOVIKAV GOVTEP UAPKET amd Tapudoolokés aAvcideg (1 n dnuovpyia véov oto TAAicLo
omnichannel otpatnywmng, 6nwc oy mepintwon g «MacobTng»), Kot To ETEVIVTIKO TPOYPOLLLLN
oV opilov PovpAn 6To NhekTpoviKd epmdpro’ . EEGALov, oTo mhaicto Tov B2B nAektpovikol
eumopiov, meplocodtepeg omd 5.000 eEAANViIKEG emyelpnoelg Kdvovy TALOV TIG Tpounetec/ayopEg
TOVG NAEKTPOVIKA, VD TOLAGyLoTOoV 20.000 EAANVIKES EMLYEIPNCELS MO OLOKIVOUV £TNGIMG TAV®
amd 25 ekatoppdple B2B tiporodyio niextpovikd (amd to 250 ekot. mov ekdidoviol 6e €THOL
Baon). MdAiota, 1.000 €€ avtdv TV £Toupeldv, AOY® Tov peydAov peyédovg tovg, Tailovv Evav
POLO «KOUPOVY, GUVSEANEVEC e TPOUNOEVTEG Kat TeEAdTES TOVG *L,

[Tépav g KinTIKOTNTOG OE EMIMESO LEYOA®V ETYEPNCEMV, GTO TAAIGLO EVOS TOGO SLVOAUIKOD KO
TPOKANTIKOV TEPIPAALOVTOG, Ol YOPIS YNELUKY] TAPOVGio KPES EMYEIPNOELS CLVEIONTOTOINCAV
™V avaykn onpovpyiog nAEKTpoviK®V Kataotnudtov. Tn dvvapkn avt emPefaidvovy kot ot

11.503 vropAnOsiceg artrioeic’

Kot ™ ANEN (o115 6.4.2021) ToL TpOYypappatog EXTIA e-Atovikod
OV APOPOVCE GTN YPNUATOOOTNON UIKPOV EMYEPNCEDV amd To. KOVOLALL Tov EZITA yio v

dnuovpylo YNneokng mTAATQOPULOS NAEKTPOVIKOD gumopiov, HECM, NG EMOOTNONG OUTOVOV

39 Aapmplavidng A. IpowOdvrag v evepyn oouuetoys e EAddag otnv 4" Biounyoviksi Enavéotooy, ENA —
Ivotitovtov Evolloktikov IToMtikmv, 2019.

740 https://www.capital.gr/epixeiriseis/3461280/to-ilektroniko-emporio-irthe-gia-na-meinei-stin-ellada.

1 BL. épgvva tov ELTRUN oto miextpovikd gumdpio B2C yio 10 2018-2019. Avoexoivwon Tomov «Ot
TPoonTIKEG Tov MAekTpovikov Epmopiov oty EArdda to 2019», Epyaoctipio HAektpovikod Epmopiov
(ELTRUN), OIIA, 10.1.2019, é..

2 BA  Adhtio Tomov Ymovpyeiov AvamtvEng kar  Emevévcesov, 07.04.2021. AviinOnke amd:
http://www.mindev.gov.gr/%CE%BF%CE%BB%CE%BF%CE%BA%CE%BB%CE%B7%CF%81%CF%8E%
CE%B8%CE%B7%CE%BAY%CE%B5-%CE%BC%CE%B5-11-503-
%CE%B1%CE%BI%CF%84%CE%AE%CFY%83%CE%B5%CE%BI%CF%82-%CE%B7-
%CE%B4%CF%81%CE%AC%CF%83%CE%B7-e-%CE%BB/.
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uExp1 5.000 evpm yioo T Smuovpyin N TNV avaPAaOUion MAEKTPOVIKOD KOTOUOCTAHOTOS TMV

EMyEPNGEOV Aavepmopiov’ s

kot Ymnpeowwv (IN.EM.Y) EAnvikng Zvvopoomovdiog Epmopiov ko Emyyeipmpotikotntog

. MdMota, 0nmg arotunmOnie o€ £Epevva tov Ivetitovtov Epmopiov

(EXEE) tov 2020™, 10 1/3 mepimov tmv emyepioemv Osmpodv 6Tt ot mdpol tov Tapeiov
Avaxopyne ko avtol g vEdg TPOYPOUUATIKNG meptodov EXITA 2021-2027 Bo mpémer vo
KateLOLVOOLV TPOG TNV EMTAYVVOT) TOL YNPLOKOD UETOTYNLOATIGHOD TV ETYEPTCEMV, TOGOGTO
mov ovépyetal oe 48% Yo 6GEC CULUUETEYOVOES OTNV £PELVO EMYEPNOELS StobEToLY 1ON
NAEKTPOVIKO KATAGTNUA. AVEEAPTNTO OmO TIG EVOEYOUEVES TNYEG YPMUATOOOTNONG, 1 EPELVA
KOTOOEIKVVEL OTL, EXTA OTIC OEKA EMYELPTOELG MOVIKOV EUTOPION (EKTOG TOV EMLYEPNCEDY EUTOPLOG
TPOPIU®V) NTaV TPOBLEC VO ETEVOIVCOVV GTOV YNPLIKO UETOGYNUOTIOUO.

Evtovtoig, xatd v id1a £pguva, o Stmhactocuog (o€ 15 d1c evpd to 2020) Tov nAekTpovikov Tlipov
dev katavépetat 166ppona, kabdg ot peydies aAvoideg Tov AlavikoD gumopiov €xovv gvvonbet
TEPIGGOTEPO OO TNV EVIVTOOIOKT aOENON TOV MAEKTPOVIKOV TOANCEWOV. ATO TV GAATN, Ol
UIKPOTEPEG EMYEIPNCELS PAIVETOL TMG KATAYPAPOLV L0 CNOVTIKT VOTEPNOT|, WOTOCO, Bpickovy
TPOTOLG VO, OVTOTOKPLOOVV Kol GUYYPOVAS avTIMAUPBAVOVTOL TNV TPOKANGT TNG «VENG ETOYNGY.
Etvol yapokmnplotikd mmg yio 11 KPOTEPES EMLYELPTGELS, CULPOVO KL LLE TIC GYETIKEG EPEVVEG
tov INEMY-EZEE, nepiocdtepec amd 10 70% dwbétovv mAéov chvdoeon oto dwadiktvo, to 36%
€xel evepyn 10T0ceMON Kot Tve and 55% evepyn ceAlda 6T LEGH KOWVMVIKNG SIKTVMONG, EVM TO
43% o€ péca KOWmVIKNG SIKTOmONG M o8 Stadiktuoicéc dtagnpiceg’.

Emumléov, 1 LeléTn Y10 To NAEKTPOVIKS sumdplo wov dielixdn amd 1o ELTRUN kou tov GRECA™S,
dwmotovel 6t meprocoTepeg amd 10.000 etapeieg (ta 2/3 avtdv pecaisg | peydleg kot to 1/3
UIKPEG OLVAIKES ETALPELES [LE KDUPLO KOVOAL TOANONG TO YNOLKO) £X0VV TAEOV YNOLoKO KOVAAL
Tpo®OnoNe, evd VIAPYOLV PEATIOTEC TPOKTIKES WYNOLOTOINGNG OTO YMPO TOL TOLPIGLOV,
AGPALEIDV, VINPESIOYV M-Commerce, 0OAoKANpOUEVEOVY Abcewv SCM k.AT. EEGALov, chppmva e
mv zmpomapatedeica perétn tov IMapammpnmpiov Pnerokod Metaoynuoticpod tov XEB og

ovvepyooio pe v Deloitte (2020)"4

, TOL OQPEAT] TOV EUTOPIKDV EMLYELPTCEMDVY TOV AVOTTUGGOLV TO
KOVOAL TGV YNOLOKOV ToVg ToAncemv lvar EekdBapa: £mg 20% meplocdTepeg TOANGELS GE GYEON
HE OVTOY®VIOTEG XOPIS YNPLOKN TOPoLGia, 5 eopég KpOTEPO KOGTOG OUTHPNONG YNOLOUKOV
TEAATOV EVOVTL OTOKTNONG VEOV HEG® TPOCOTOTOMUEVNG TPOPOANG KoL dlaprpuong kot £og 86%
avénon tov Kepddv, HEGH TPOCMOTOTOUNUEVNG TILOAOYNONG Kol UEI®ONG TOV KOGTOVG YEVIKNG
TpoPoing kot TpomOnonc.

43 H §pdion cuyypnuotodoteito and 1o Evponaikd Topeio Meprpepeioxng Avamtuéng (ETIIA) g Evpomaikyc

"Evoong kat amd e6vikodg mopovg. O mpodmoAroyiopndg g eiye optotei ota 80 exat. Evpd.

"4 Epeguva, IN.EM.Y.-EXEEE «¥netokdc petaoynuatiopds, dadiktvokéc torioeg & BLACK FRIDAY: M
aKOUN TPOSKANGT Yo TOV EAAMNVIKG eumopikd kOGHo», 30.11.2020.

5 Tnueotéov, GOUPMVO LE TO ATOTEAEGUOTO TG TpoovapepOeicag épevvag tne Plushost yua to nhektpovikd
EUTOPLO, PaiveTol OTL 1 TAEOVOTNTO TOV MNAEKTPOVIKOV KOTOOTNUATOV EXEVOLOVY OUTH TNV mEPi0d0 GTIg
mAnpopéveg dapnuicelg e Google. To 45,2% (113) anovtodv 6T GXETIKY £pMTNOT OTL N €MEVOVLGT TOLG
avénbnke, to 21,18% (53) dt mopépeve otabepn, 10 22,02% (55) 6TL véotn peiwon kaito 11,6% (29) dev EEpovv
N dev embupovv vo. avtarokplBodv oy gpdtnon. EmmAéov, cOppmva e to omoteAéoHOTO TG £PELVAS, N
Skroutz cuveic@épet oty avEnoT TG EMOKEYIUOTNTOG TOV NAEKTPOVIK®V Kataotnudtov: ITio cuykekpyéva, 10
39,2% (98) dnrdvouv 0Tt 1 Kiviion pécw g TAATEOpAG avThg ovénnie, To 20% (50) 611 1 cUVEIGPOPA TG
glvar  otabepry, 10 16% (40) Om1 pewddOnke kw10 24,8%  (62) dev  yvepilovv
(https://www.sofokleousin.gr/ayksithike-o-tziros-gia-ta-e-shops-en-meso-pandimias).

746 https://www.capital.gr/oikonomia/3409798/anodos-tou-ilektronikou-emporiou-stin-ellada-tha-xeperasoun-ta-
7-dis-euro-oi-e-agores.

7 TMopoatnpnmplo Pneuakod Metacynuoticpod tov XEB, Deloitte, «Pneuoks kot teyvoloyikn oppdTna
oKovopiag Kot emyelpnoemvy, 2" etota ékdoon, lovviog 2020, 6.7
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Ta ev AMoy® 0@EAT TPOTAGCOVV 01 EMYEIPNOELG KOl GTO TAAIG10 TNG TpoavapepBeicag Epguvag g
gtoupiag Krataion (2020)"*8, kabdc wg onuavTikOTEPO KIVIITPO Y100 TOV YNOLIKO LETOGYNHLOTIONO
ToVG avedelEav v avénon g kepdopopiag Tovg. Akorovdncav n Bertioon g eunepiog Tov
TELOTAOV, 1 TPOGUPUOYN OTNV ALY GUUTEPIPOPES TOV KOTAVOAMTOV, 1 oOENCN 1TNg
TOPAYOYIKOTNTOC OTO YOPOo epyacioag kot 1 avénon g eveMéiog. EmmpocHeta, oOmmg
KATOYPAPETOL GTNV €V AOY® EPELVOAL, ATTO TNV TAELPE TOVG O EPOTNOEVTES MOVOTOANTEG OVAPEPOVV
OTL €V UECM TNG TOVONiag:

e To 87% twv melat®dv tovg ayopdlovv pécm kvntod Kot to 53% Kdvel TeplocoTepE]

KPITIKEG/ONLOGIEVGELS O1UOTKTVOKAL,

e To 78% twv Movortointdv avénoe t damdvn og ynerokd papketvyk (78%) kot 1o 82%
OVOQEPEL OTL ETEVOVGE GTOV YNPLOKO LETOCYNUOTIGUO,

e To 62% TtV MavomOANT®OV ETEVOVCE OTN PEATIOCN TNG KEUTELPLOG KOTAVAA®TAY, TO 58%
avénce Tig ekmtdoelg kot 1o 60% mpocérafe vEOLS VITAAANAOVG

e To 96% tov AlavomOANTOV ovagépovv avénon (/kot onuaviiky adénomn) Tov
NAEKTPOVIKAV TOVG TOANGEDV VD TO 98% Bewpel mBavo (1/kot oD Thavo) va emevdvcet
TEPLOCOTEPO GTO NAEKTPOVIKO EUTOPLO PEGO GTOV EMOUEVO YPOVO.

e To 65% TV MoVOTOANTOV INADVEL TOG £l LVIOOETNCEL YNELOKA epyareia 6e LeyOAo

Babuod, ®6T060 0 TEPIGGOTEPT. 0O AVTA deV 0ELOTOI0VVTOL ETAPKADS’ .,

e H avénon kepdopopiog amoterel To Pacikd AOYO Y0 TIG EMYEPNCELS MOTE VO ETEVOVGOLV
OTOV YNOLKO LETACYNUOTIGUO, 0 0Toi0g epPavilel WG KUPLEG TPOKANGELS TNV KOTOVONON
TOV OVAYKOV TOV TEAUTOV, TNV LITAPYOVCH KOLATOUPO Kol TNV EAAEWYT YNOLOK®OV
delottav.

0) o0 péiog tov Ivrepver twv Ipayudrwy (Internet of Things)

Evioyutikd 6y avantoén tov nAEKTpoviKoy eUmopiov eKTLdTol 0Tt Bo Aettovpynoet ko 1 eEEMEN
Kot avénon g xpnong tov Ivtepver tov Ilpayudtov (Internet of Things — 10T). Onag
YOUPAKTNPLOTIKG, emoNpoivetar oty épevvo. ¢ etonpiog McKinsey™ yu 1o példov Tov
Mavepmopiov oty ynewokt oy, n avartoén tov 10T kot n gpnon g v AOY® texvoroyiag amd
TIG EMUEIPNOELS, TOVG EMTPEMEL VO, EMEKTEIVOLV TN SLOOIKTVLOKY OPAGTNPOTNTA TOVS, KOONDGS
KaO16TA EVKOAOTEPEG OLOOIKAGIEG TOV OVAKVTTTOVY OULYDS OTO TAAIGLO TOV NAEKTPOVIKOD EUTOPIOV
(T evromopdc mapayyeiiog, dwayeipton/evnuépmon amobnkng kot amobepdtmv KAT). [apdiinia,
EMTPENEL OTIG EMYEPNOES TOL Ypnolponoovy 10 10T va cvykevipd®oovv dedopéva yuoo
GLUTEPUPOPE KO TIG TPOTYNCELS TOV KOTAVOADTMV, SIEVKOAOVOVTAS TES VAL TPOSPEPOLV TPOIOVTA

751

KOl DVINPEGIEG TOV OVTOTOKPIVOVTOL OTIC KOTOVUAWMTIKES emBupieg kot avaykes ™ . Me tov tpomo

748 Krataion Consulting ¢Epevva yio to Retail oty Covid 19 enoyi», OxtdPprog 2020, 6.7

49 E181k6tepa, OMMC OVOPEPETOL GTNV EPELVE. SLOMIGTOVETAL 6Tl dev aflomolovvtar §| Sev &xovv avomtuydet
EMAPKAOC: VINPEGieg VOAOYIGTIKOD VEPoug «Cloud» (agopd 610 67% TV gpwBivimv), avalvon ueydionv
dedopévav (Big Data Analytics) (60% tov epotn0iviov), Epappoym yio Kivntd enapkds (87% tov epotndiviov),
EKTAIOELON TOV TPOSMOTIKOD G€ YNEeLokd epyaleia (apopd 010 62% TV epOTOEVTOV), PO NAEKTPOVIKNG
Tiporoynong (75% tov epambéviav), ypnon texvntig vonpoovvig (91% tov epombévieov) kat ypnon
gmavénuévng npaypatikodtntog — augmented reality (91% tov epombiviav).

70 BA. McKinsey, Future of retail operations: Winning in a digital era, Iavovépiog 2020 Swbéoyn otnv
10TOGEADAL:
https://www.mckinsey.com/~/media/McKinsey/Industries/Retail/Our%20Insights/Future%200f%20retail%200p
erations%20Winning%20in%20a%20digital%20era/McK_Retail-Ops-2020 Fulllssue-RGB-hyperlinks-

011620.pdf.
51 B, 1cou ék@eom Digital Era Competition : A BRICS View 6mov avagépetar 6t « The development of the Internet
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auTO dMUIOLPYEITOL GYEON TOTOTNTOG ONO HEPOVLS TMOV KATOVOAMTOV, EVO TNV 10100 OTIYUN
gbumnpeteitor M avATTLEN CVTOUATOTOINUEVOV SLOOIKOCLOV KOTA TIG ayopég (T CLYKEVTPMON
TPOTOVIMV TN GTIYUN THG TPAYLOTOTOINONG TNG AYOPEC Omd TOV KOTOVOA®TH) 22,

H peydhn onuocio tov 10T 1660 6Ty avamTuén 1oV NMAEKTPOVIKOD EUTOPION OGO KOl YEVIKOTEPH,
0T AerTovpyia TV EBVIKOV 0TKOVOULOVY Kol GTNV YNPLOTOINGT TOVE CLVAYETOL KO OTO TO 10104TEPO
oyetd evdiopépov e E.Em., 1) omoio omd tov Iovhio 2020 Sieédyst extetopévn khadikh Epsvva’2,
Onwg pdAiota 1 10100 avapEPEL, 1) TPOKEUEVT] KAUIIKN EPELVA EVIAGCETAL OTIG OPACELG TNG Y. TN
SLOUOPP®OT TOV EVPOTATKOV YNELOUKOD WEALOVTOC eVE UETAED TOV TPOTOV EVPNUATOV NG €V
AOY® KAOOIKNG Epevvag TEPIAaUPAVETOL KO 1 XP1OT CLOKEV®V TEXVOAOYiaG 10T g o o yp1yopog

TPOTOC TPOGPUCTC TOV YPNOTOV 6T0 dradikTvo >,

VI1.3.3  Topeumodiotikoi Tapayovteg oty eEEMEN TOV NAEKTPOVIKOD ENTOPiOV
VI1.3.3.1  Ewoaywyka: lopicuara anoé Ty ExOcon tov O0XA

[Tapdro OV TO TOGOGTO TOV EMYEPNCEDY TOL TOAOVV SLASIKTLOKE AVEAVETAL, TOALES €€ OVTAOV
eEaxorovBoiv va avtetonilovy SLGKOMES OGOV APOPA TNV TEPOUITEP® GLUUETOYN] TOVG GTO
nAektpovikd eumodplo. Ot amavinoel; mov cVAAEYONKav oto mAaiclo g €pevvag tov OOXZA
(2019)", 1660 amd eTOUPEIEG OV SPAGTNPIOTOIOVVTAL GTO NAEKTPOVIKO EUTOPLO OGO KAl OO TG
AOUTEG, LTOONADVOLY OTL KATA TIG ETAPIES OPIGUEVA TPOTOVTA OEV vl KATAAANAQ VO OTOTEAEGOVY
OVTIKEILEVO NAEKTPOVIKOV EUTOPIOL, Y®Pig OLmG va TpocdtopilovTat ot gival To TPOoidVTO AVTA.
EmumAéov, Omwg mpoékvye amd tnv 0 €pevva, KaTd €vo HEYOAO TOCOGTO, Ol EMLYEPNOELS
dvoKoAebOVTOL TOAD VO OVTIHETOTICOVY TO VYNAO KOGTOG TAPASOONG KOl EMGTPOPNG TOV
TPOTIOVTOV TovG, Kabdg Kol TV vanpectdv epodiactikng (logistics) yevikotepa. H avaykn
OVTILETOTIONG OLGLVOPLIK®V TPPADV KOTA TIS CUVOAAOYEG OTO TANIGLO TOV MNAEKTPOVIKOD
EUTOPIOV, Ol TEPLOPICUEVES YVAGELS EEVOV YAMGG®V 1 01 SPOPES GTOVG KAVOVIGHOVS BETouv
TPOCOETEC TPOKANGELC, 10IMG Yo ETOPEIEG TOV AGYOAOVVTIOL LE TO OLGLVOPLOKO MNAEKTPOVIKO
eumopo. opeava pe tov OOXA ot Topdyovieg 0VTol EVOEXOUEVAOS OLTIOAOYOVV TO YEYOVOS OTL
MyOtepES amd TIG oES etopeieg nAekTpovikol gumopiov oty EE28 ntwiobv mpoidvia ce dAleg
Evpomnaikég xdpeg kat oyt Lovo £viog eBvikadv opimv.

EmmAéov, n avotépo épevva katédelle Ot mopolo mov vanpie avénon TV atOp®V Tov

TpoPaivouv e NAEKTPOVIKES ayopES, Oev gival OAOL o1 KatavaAwTég e&icov mBavo va ayopdcovy
dwdktvakd. Ta m0GOoTE GULUUETOXNG €ivol CNUOVTIKG YOUNAOTEPQ Y10 GTOUO UEYOAVTEPNG

of Things (loT) will increase the number of devices through which data may be harvested. 10T includes Machine
to machine (M2M) communication, which used in the past embedded hardware modules and cellular or wired
networks but is now relying directly or indirectly on IP-based networks to interface device data to a cloud or a
middleware platform»y.

752 M0, Tov Tpomo eveopdtoonc tov 10T 6t Aettovpyia Tmv ENLXEPHCEOY KoL TO. 0QEAT TNG XPONG TOV 18img 6T0
NAEKTPOVIKO EUTOPLO KOl GTOVG GYETIKA OPOAGTIPLOTOIOVUEVOVG MOVOTOANTEG PA
https://www.smallbusinessrainmaker.com/small-business-marketing-blog/6-ways-the-internet-of-things-iot-can-
help-your-ecommerce-effort «ofdc o1  https://technative.io/the-impact-of-popular-iot-technology-on-the-
ecommerce-industry/.

3 ZHhueova pe v Bvponaik Empony oty ev Adym épguva €00V GUUUETACYEL mePiocdTepeg and 200
EMLYEPNOELG Pe dPUOTNPLOTOiNoT OTIG EMYEPOVG ekpAvoels Tov 10T (Tapaywyn/Katackeny] EELTVOV OIKIUKMY
oLOKELOVY, TTOPOYN POVNTIKNG Porbesiag (voice assistant), mapoyn vanpecidv 10T o6toVG KOTOVOA®TEG KoL
napayoyn/Kotackeun EEutvev cuokevdv/aéecovdp (wearables), omwg ta £Eumva pordyia KAT).

™ T minpéotepn napdbeon Tov supnudtmv g Khadikhg épguvag g Evpwnaixnig Emtponig Bdoer tng
gvéudpeonc avaeopdg g, BA. https://ec.europa.eu/commission/presscorner/detail/en/ganda_21 2908.

55 BA. OECD «Unpacking E-Commerce, Business Models, Trends and Policies», Maiog 2019.

209


https://www.smallbusinessrainmaker.com/small-business-marketing-blog/6-ways-the-internet-of-things-iot-can-help-your-ecommerce-effort
https://www.smallbusinessrainmaker.com/small-business-marketing-blog/6-ways-the-internet-of-things-iot-can-help-your-ecommerce-effort

553.

554,

555.

556.

MH EMITIXTEYTIKH EKAOZH

NAIKiaG, ATopa pe YOUNAOTEPA ETIMEDD, EKTAIOEVLONG, KABMG Kol VOIKOKUPLA YOUNAOD EIGOONLATOG
N/KOl EYKOTESTNUEVOV OE OYPOTIKEG TEPLOYEC KOl LAAIGTO 1) GTOKAIGT OO T CLUUETOYN TV
ATOU®V HKPOTEPNG MAMKING, VYNANG EKTOIOELONG KOl OOTIKOV TEPLOYDV avtioToryo Paivel
av&avopevn ueta&y tov 2009 kot tov 2018, mapd v gvpeio dtbesipudtnta smartphone kot
peiwon tov Tuov tpocPacng oto Awadiktvo. EmimAéov, n peyoddtepn mokiMa tpoidvimv mTov
TOAOVVTOL CIEPX GTO J1dTKTLO Bl ETpeme va Exel KAVEL TO NAEKTPOVIKO EUTOPLO O EAKVOTIKO
Y10l TO VOTKOKVPLA YOUNAOD EIGOONUOTOS KO TO AKIMUEVO GTOLLA.

2OUQova TV 1010 £pevval, oo TAEVPAS KOTAVOAMTIKNG CLUTEPLPOPAS, O TTO GUYVH AVAPEPOUEVOS
AOYOG OmOPLYNG AyOP®V HEGH NAEKTPOVIKOD EUTOPIOV OmOTEAEL 1] TPOTIUNGY| TOVG VO ymVvilovv o
QLoKa Kxotaotnuoto. EmumAéov, mapdyovteg mov oyetioviol e TNV EUMIGTOCHVN Kol TNV
ACQAAELD TANPOUOV QoiveTon pev va e&acbevoiv Kabmg avapépovial AyoTEPO cuyva pe Tnv
TAPod0 TOL YPOHVOV, OAAL TOPUUEVOVY CTLOVTIKA EUTOdI, 10IMG Yo TOVG NMKIOUEVOVS. Onmg
onuewwvel o OOZA, avtf 1 NAKIOKN opada umopel emiong va acBAveTol TEPLOPICUEVT] OO TNV
EMeymn amapoitntov deSlottoyv, o dSuokoiio Tov eEEMGGETOL OAO KoL O CNUOVTIKY HE TNV
TGP0 TOL XPOVOL Kot lvar TOAVO va exnpedoet oyt LOVo NAKIOUEVOLG OAAG Kot ATOWLOL XOUNAOD
emmédov  ekmaidevong. Ilepatépw, m mpoOcPacn o©TOLG UNYOVICUOVS TANPOUDV OmOTEAEL
ONUAVTIKY] TPOKANGT Yo TOALOVG €V OLVAUEL KOTAVOAMTEG Kot givor mbavd va ennpedost
dVoAVALOYO OPIGIEVEG OUASES, 1OIAITEPOL VOIKOKVPLA YOUNAOD EIGOOTLLOTOC.

AxoAoVBmg TapovotdlovTal o1 TapdyovTES TOL OEV ETTPEMOVY GTO NAEKTPOVIKO EUTOPLO GTT XDPQ
poG va ovamtHEel TANP®S T OLVALLKT TOV, COLPMOVA LE TPOCPATEG LEAETES KO EPEVVEG,.

VI1.3.3.2  Ipofinuata acpdlelas Katd TH yp1cn Ol0OIKTHOD £V YEVEL

e épevva g EAZTAT (2019) avagopikd pe 0 ¥pnon Tov NAEKTPOVIKOD €UTOPIOv Kot TNV
0GPAAELD. 6TO S1adikTVO *® GLALEXON KAV GTOYEID OVAPOPIKE e TaL OEUATA OGPUAELOG, TOV PTOPEL
VoL TPOKOWYOLV KOTA TNV €V YEVEL TPOGPOGT 6TO S1adiKTLO HEGM 0TO10.6ONTOTE GLOKEVNG. H épevuva
EMKEVTPOONKE OTIC TEPMTOGELS dOMAG YPNONG TPATELIKDV KAPTAOV, OTDOAEWS EYYPAPOV 1) AAA®V
oTOYElOV, KOKNG XPNONG TPOCHOTIKMY TANPOPOPLOV, TOPOAUPNS SOM®V 1] TOPATACVNTIKOV
pnvopdtov (phishing / pharming) ko, axopa, TpdcPacng TodldV 6€ OKATAAANAES IGTOGEMOEC.

XOpeova e To eupipata TG Epevvag, tepinov 2 ota 10 dropa (16,8%) nhkiag 16 — 74 etdv, mov
YPNOoToinoay 10 JadikTvo Katd 1o Ypovikd dwotnuo Aznpiiov 2018 — Maptiov 2019,
aVTILETOMIoNV TpoPAnpata ac@dietoc. Av Kot Oyt wlaitepa Yapunio, 10 v Ady® TOcOGTO £ival
ONUOVTIKA PEWOUEVO GE OYECN KE TPONYOVUEVA £TT], OEOOUEVOL OTL KOTA TO YPOVIKO SLAGTNULO
Ampidiov 2014 — Maptiov 2015 mpofAnpota ac@AAENS KOTA TN XPNOT SOIKTUOV OVTILETMOTICE
10 25,9% tov cvoppeteyovomv oty épevva. E&edikedovtag ta mpoPfAnpato ac@dislog ava
TPOKTIKY), OLTE TOL avaeépOnkav teplocdTepo givarl N maparofr] S0AM®V punvopdtov (phishing,
10,4%) ko1 1 EKTPOTY G€ YEVTIKEG I6TOGEAIDES TOV (NTOVV TTpocmTIKA oTolygin (pharming, 7,6%),
®OTO0O0 €€ AVTMV TOAD TEPIOTACIOKN EIVOL 1) amoppEovsa €€ avTdV (KaBmG Kot TG S10OTKTVAKNG
KAOTNG OTOYEL®V TAVTOTNTOG) TPAYHOTIKY otkovopuky {nud: povo 1 ota 100 dropa (0,8%) mov
YPNOoToiNcay o O10dikTVO OMMAMGCE OTL VTESTN JOAN OMMAELNL YPNUATOV. XTO TOPOKAT®
ddypappa Topovstalovral To TPoPANUOTE AcPAAENG, KATA pOIvousa OEIPA TOGOGTOV.

76 Bi. Aeitio Tomov EAAnvikrg Ztatiotikic Apynic «Xprion Hiektpovikod Epmopiov kot Ac@dAelo. 610
Awdiktvo: 'Etog 2019», 2019, 6.7
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Atdrypappo 13: Zoyvotnto epgdviong tpofAnpdtov acearelag Katd tm xpnorn Tov dwadtktoov (Arpitiog 2018-
Méprtiog 2019)77

s N i _ B i

Extponr o YeiTikeg totooeAibeq nov InTolv

npoocwrixkd ortowxeia (pharming) | 7'6
AntwAsia eyypadwv, dwroypaduov ri GAAwv 3.1
ortowxe lwv Adyw wov 4
NpdoBaon Nalduov 0 aKartGAANAES LOTOoEAISES . 2,2
Napapiaon ortowxeliwv AOYyapitaopuo’ KOwWwvikng ]
Sixtbwong | nAsxrpovikolU taxudpousiou xat 1’2
AMOOTOAr) MEPLEXOMEVOU Xwplg tn Sixkr) coag dyxkplon
—
AdAa xproN THOTWTIKAG A XpEWoTKAG k&pras I 0,8
Kaxr) Xxprion tTwv rnpoowrnixwv riAnpodopiuov 0.6
(napevoxAnon, exPoBroundg x.Arx.) ,
KAOrnr) otowxe lwv tTautdintag Kat nAaotonpoowria l 0’2
' %%
o = 10 is

XOopupova pe too otoyeio ™G ev Adym épevvog, mepimov 4 ota 10 dropa (37,7%) mov
YPNOOTOoiNcay 1o O1adikTVO KaTd TO Ypovikd dtdotnue Azmpihiov 2018 — Maptiov 2019
ATOTPATN KAV Kol OEV TPOYLOTOTOINCAY GUYKEKPUYEVES dPAGTNPLOTNTES YEVIKA (T)TOL TEPAV TOV

0yOpdV TPOIOVTOVAITNPEGLHOV) 8

, e&atiog g avnovyiog Tovg yio Oépata acpdieiac. Ocov apopd
o™ OpaoTNPIOTNTA TOPAYYEAIDV 1| OYOPDV OYOPEG EWOMV 1| VINPECLDY, TO EV AOY® TOGOCTO
avépyetar to €tog 2019 og 12,2% pewwpévo xota 20,8% ot oyéomn pe avtd tov 2015 (15,4%).
YUVENMG, VA TTePLocdTEPO amd 10 1/3 TV ¥PNoTOV SSIKTVOV ATEPEVYE VO, TPOLYLATOTOW|GEL
dpacTNPLOTNTES Y10 AOYOLG OCPUAEING, 1] ATOPLYT NAEKTPOVIKOV 0yOPAOV Y10, TETOL0VG AOYOVG Eivat

petopévn .

VI1.3.3.3  Ipofinuara katd Ty TPOYUATOTOINGH HAEKTPOVIKODY AYOPHY

TOUQOVO. e TV épevva TG etonpiog Stochasis’’, n omoia meptlopPaver otorysio g EA.ZTAT
kot ™G EUROSTAT pe deiypo KatoavoaloTtéc mov mpoylotonoinoay €6t Kol pio NAEKTPOVIKN
ayopd evtog tov 2017, n EALGSa epgavilel onuovTikd HeyaAdTEPO TOGOGTO 1KOVOTOINoNG KATH
™V oyopd 610 S10dikTvo, o8 oyéon pe To péco 6po oty EE, adAd kon oty EE-15"%. Avto, dmac
vrootnpileTon otV épevva, TOAVOS OPEIAETAL GTNV TAGT] Y10 yOPES amd aEIOMIGTA NAEKTPOVIKA
Kataotnuato. H avnovyio 1ov Katovolotdv yio TV 0cQAAELN TOV CUVOAALY®OV TOV OTOTEAEL TO

57T Avtinon ané EAXTAT.

8 Tuykekpuéva, Sev TPOyLOTOTOMGaY TIC TUPUKAT® SPUSTHPIOTNTES, Ol 0moieg mapovctdiovian pe POivovsa
GEPA TOGOCTOV:

» Tpomelikég cuvarrayéc: 17,4 %, nocootd petmpévo kotd 21,3% og oyéon pe avtd tov 2015 (22,1%).

= [Tapoyn TPOCOTIKOV TANPOPOPIOV GE 1GTOGEAIGEG KOWVMVIKNG 1 emayyeipatikng diktvwong: 13,3%, Toc0ot0
petopévo katd 26,1% og oyéon pe avtd tov 2015 (18,0%).

= [Tapayyehiec N ayopég eldmv 1 vnpecuwv: 12,2 %, mocootd petopévo katd 20,8% oe oyéon pe avtd tov 2015
(15,4%).

* Emwowvovia pe dnpodoieg vanpeaieg kat apyés: 2,6 %, mocootd peiwpévo katd 10,3% oe oyéomn pe avtd Tov
2015 (2,9%).

9 ¥nv épevvé tng n EAZTAT dievkpivilet 611 1o OG0 Giyovpot Kot ac@aAeic oaicddvoval 660t ¥pNGIOTO00Y
70 J1001KTVLO EKTIUAONKE HEGH KOTOYPOPNG TNG AVIOLYING TOV XPTOTAOV Yo OELATO 0CQAAELNS, CLYKEKPLUEVA OE,
HEG® KOTOYPOPNG SLOSIKTVOK®OV SPAGTIPLOTATOV TG 0T0ieg dev TpayoToToinoay eEattiog TG avnovyiog auTng.
60 BA. Stochasis «KAaducég Zroyevoeig-Hiextpovicd Bundpion, AskéuBplog 2019.

61 B&kyio (BE), Tad)ia (FR), Teppovia (DE), Aavia (DK), EAAGSa (EL), Hvopévo Bacilelo (UK), Ipiavdia (IE),
Iomavia (ES), Itaiia (IT), Kdto Xdpeg (NL), AovEeupodpyo (LU), Ioptoyaria (PT), Avotpia (AT), Zovndia
(SE), dwrovdia (FI).
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Baocwod mpoPAnua oty EALGSQ, anacyOAnce og 1010 TOCOGTO KOl TOVS EVPMOTOIOVE KATUVOAWDTES,
01 0moiol MOTOCO AVESEIEAY CUUP®VA UE TV EPEVVA MG CUAVTIKOTEPO TPOPANLATA TO YPOVO
TAPAd00NG TV TPOIOVIMV, TNV KATACTOGCT TOVS KATA TNV TOPAd00T KOl TV 0.6TOYI0 Topdooon .

[ivaxoag 4: Enuavtikdtepa TPOoPAUATA KATA TV TPAYHOTOTOINGT NAEKTPOVIKGOVY ayopdv (2017)

MpopMpota wov dnpuovpyndnkey kKatd TV ayopd oto drdikTvo* | Errldda EE - 15 EE

Agv €xovv Kamoto TPOPANUA KATE TNV ayOpd TPOIGVTOV 1| VATPESIDOV 91% 67% 69%
Avnovyio yio TV acQAAELD TOV GUVOIALAYDV 8% 8% %
o xpovog,nap(xéocng gtvor peyalhTEPOG OO CVLTOV TOV AVAPEPETAL GTN 4% 18% 17%
TOPOyyELiQL

AovBaopéva 1 KoteoTpapéve Tpoidvta / vanpecieg mov mapadddnkav 3% 10% 9%
Amdm 1% 3% 3%
TToapdmova 1 Katayyehieg nTav SVoKOAO va yivouv 1 dev Elafav 1% 50 4%

TKOVOTTOINTIKTY OTOVINGT
Teyvikd mpofanua 1% 12% 11%
Avokolio e0peoNC TANPOPOPLOV Yo TNV €YYONOT / GAAL VOUIKA
SIKALOUOTO TNE TAPOYYEALNG

Ao 1% 3% 2%

*Apopa o€ KATOVALWTES TOV EKOVOY TODAGYLOTOV IO NAEKTPOVIKY TapayyeAia Katd to eCetalouevo étog
IInyn: Epeova EAXTAT xowormownBsioo oe Eurostat — Epevvo, Stochasis

1% 5% 5%

559. H dwn épevva, oe avtiotoyyio pe ta gupnuoata g €pevvag tov OOZA, avoeépst OTL O
ONUAVTIKOTEPOG OMOTPENTIKOG TOPAYOVTOS Y10 TNV TPAYLOTOTOINGT NAEKTPOVIKAOV 0lyOp®dV TOGO
otV EALGSa, 600 kot oty Evpdnn etvon 1 emBopio tov katavodotdv vo emioke@foiy puotkd

KOTOOTILOTOL.
MMivaxog 5: Enpavtikotepa UTOdI Y10 TV TPAYLOTOTOINGT NAEKTPOVIKAV OyopdV

Epmodio Yo Ty Tpaypatonoinon nAEKTPovIK@OV ayopav* EALada EE -15 EE
Hpor’movv VO EMOKENTOVTOL QUOTKE KATACTHHATA (ocvvnBea, 26% 19% 20%
motdTN T, SOKIUN)
Agv €yovv TG KaTdAAnLeg de&loTnTEG 8% 6% 6%
Avnovyia yio ™V aoQAAELN TOV GUVOALAYDV 8% 8% 7%
Agv €xovv kKapTo TANPOUNG (TIoTOTIKA 1 GAAN) 5% 4% 4%
‘EXAewyn eUmioTocVNG Yio TV TOPaAaP 1] ETGTPOPT TOV TPOIOVI®V 3% 5% 5%
Mequog xpovog’napaéiocn 670 ontitV TPOPANUA LE TO Vo deYXTOHY 1% 20 204
TPOidVTO GTO GTiTL
AX\o 7% 5% 5%
*Apopad o€ KATOVOAWTES TOL EKOVAY TOVAGYLOTOV IO NAEKTPOVIKI] TOPayyeAio. KaTd, TO eCETALOUEVO ETOG
Inyn: Epsvva EAXTAT xoworoweioo. oe Eurostat — Epsvvo. Stochasis

560. Xvvaeng, otnv tpomapatedeioa Epevva g etapiog Krataion (2020) yio To Mavikod eumoOplo otnv
COVID 19 enoyn"®? kataypdeeton 611 8 otovg 10 Kotovalmtéc ®® avagépet 0Tt evd Exet «yepice
TO JUOIKTLAKO KOAGADL TOV NAEKTPOVIKOD KOTAGTAUATOC, OEV £XEL OMOKANPOGEL TNV ayopd tov. Ot
KLPLOTEPOL TOPAYOVTEG TOV 0ONYOVV GE AVOAOKANP®TEG GuvaAlayég online, cOue®vA pe TV
épevva, givo:

762 Krataion Consulting, «Epevva yia to Retail oty COVID 19 gnoyr», Oxtdppioc 2020.
763 v épevva cuppeteiyay KoTavolotéc 18 eTdv Kat dve, aveEaptnTo TS xpPRone 1 1N S1adKTOOL Y1 oyopéc.

212



561.

562.

MH EMITIXTEYTIKH EKAOZH

e  59% YynAd mpdcheta kOGN (POPOL, ATOGTOAN Kot GALC TEAN)
o 27% AvaykaoTikn dnpovpyio Aoyoplocpon

o  25% Evtomiopog KaAOTepmV TIHMV GE AAAO Site

o 24%IlloldmAokn, ¥povoPopa OAOKAP®GT] AyOpag

o 20% 'EXieyn emBountod tpomov TANPOUNIG

Emiong, n 10w épevva katédelée OTL Ol MOPAYOVTEG OV EMNPEALOVY TNV 1KOVOTOINGN TOL
S1001KTLOKOD KOTOVOAMTH NTOV TPOTICTOC 1 SMPEAV HETOPOPE KOl ETIGTPOPT TOV TPOTOVI®MV
KaOMG KO 1 AGPALELD TOV TANPOUDV KL GE 0eVTEPO PaBLLO TapAyoVTES OTMG 1 EDKOAT dladkacio
NG GLVOALOYNG N 1 Gpesn TaPAdOGN, 1) VIAPEN SLUPOPETIKMY TPOTOV TANPOUNG, 1| VTaPEN EWOTKNG
EQUPUOYNG Y10 KIVNTEG CLOKEVEG KAT. E101k6TEPQ, 1) TKOWVOTOINGT TOV SLOSIKTLOKDV KOTAVIADTMV
ennpedleton amo:

o  92% Awpedv HETAPOPIKA KO ETLOTPOPES

e  91% Ac@aieic TANPOUES

e 88% EvxoAn dadwacio TAnpopng

o 88% Ilapadoomn tnv enduevn pépa

o 75% IIpoypappa emPpafevong meratdv

e  70% Puuko mpog o Kivntd website

e 67% Ayopd online kot Taparafn 610 KATAGTNLO

e  64% Eopoppoyn yuo ta Kivntd

V1.3.3.4  Koorog npocfacns 6to o100iKkTOO

Onwg mpoavaepépbnke otnv Evomta VI.1, n avdmtuén tov niektpovikod epmopiov cuvoceton
dppnkta kot Tpovimobitel oe peydro Padbud v avartuén twv VN PESIOV TPOGPaoNg 6To dLdiKTLO
Kot 0img TN ovvdeon pEC® yPNoNS Kvntadv oedopévayv, PAcel Kot TV oTolyElov Tov
KOTOOEIKVOOLV TNV €VPVUTATH YPNON KVNTOV GVoKEL®MV. Katd tar evprpato Kot TG S1omIcTMOOELS
mg épevvag ¢ Rewheel tov Maoptiov 2020 «Avoaoxornon s aviaywvieTikotytog e
OVVOETIUOTNTOS — OE0OUEVWY  KIVRTOD  diktoov oty Elldda  oto  evpdtepo  mloioio ¢
OVTOYWVIGTIKOTHTOS THS WHPIOKHS Olkovouiogy Tov gkmovinke yw Aoyaplacpd g Emtponng
Avtayovicpov n EALGda:

a) KoatoloapPaver v tpitn amd 10 Téhog 0€0m OvOQOpWKE HE TNV YNEOWKY TG

AVTOYOVIOTIKOTNTO GE OYE0MN HE Ta Aowd Kpatn-uéAn g Evponaikng ‘Evoong (EE), pe

Baon ™ oyetikn katdroén mov dievipynoe N Evpomaikn Emitponn yio v ynoeuokm

9764

avtayovietikdmra to 2019, éyovtag Pedtidoet T B€om g o€ oyéon pe 10 €106 2018 dmov

glye 10 YouMAOTEPO GTOPGHEVO Seikty DESI™®®

o€ oyéon pe 6Aa ta kpatn-péin g EE.
B) Amotehlel T MyOTEPO AVTOYOVIGTIKT XDPO GE OPOVS GLVOEGILOTNTOG GE GYECT LLE TA AOUTAL
Kpatn-puéAn g EE, Aapfavovtag vwoyn Tig Tég Yoo Topoyr VINPECLOV GUVOEGILOTNTOG

Ko 13i0¢ péce Kivntdv dedopsvav’®, Béon mov katéyel avelmdg amd to 2015. Topueova

764 https://ec.europa.eu/digital-single-market/en/desi.

85 0 gv MOy deiktng cvvoyilet Tovg empépong deikteg yio v ynelokt omddoon g Evpdnng, ometcoviler my
e&EMEN TtV Kpatdv pekdv g EE oty ymoeaxy avioyovieTikOTTo Kot ¥p1oonoteitat yio Ty Katdtaén tov
yopov g EE pe yvdpova v ynelokn toug amddoon.

6 Onwg avapéper oty épevvé tng n Rewheel, 1o péyebog g Tuvdeouomrag (https://ec.europa.eu/digital-
single-market/en/connectivity) mov ypnowonoeitor and v Evpomaiky Emtpomn amotvmdver v
OVTOY®VIGTIKOTNTO TOV KPAT®V HEA®V oTr oTafepn kot Kivnti eupuloviky KEALYN Kol aQopoimoT], Kadng
eMioNg kal ota eninedo TILMV oTafepNc EVPLLOVIKNAG AMOVIKTG.
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pe m Rewheel, n cvuvdeopudtnto amotelel v ynoelokn «oayidiero mtépvay g EAAGdaC,

AOYO TOV VYNAOV TGOV KvNTodv dedopévov’®.

v) Kotatdooeton otabepd o¢ pio amod ti¢ mo axpiPég yopeg g EE kot tov OOZA o11g TIHEG
dedOUEVOV KIVITNG EMKOVOVIOG. facel Tov eEaunviciny LEAET®V d1eBvoDE GOYKPIoNG TILDV
TapoyNg 0edopévev Kivntold OIKTOHOL o€ JLAPOPES UEAETEG OV €YovV OMpooctevdel and
sEeldkevpéves GUUPOVAELTIKEC eTonpeieg Kat evnuepoTikd péca’®, kobde kou o
npéceotmv peletd@v e Evporoikic Emtponng (Eurostat)’®®. Téhoc, n Tehki ‘ExBeon e

770

Emutpomnc [licoapion’”™, kataAnyel ota id1a cupmepaouata pe Ty Tpoovapepdeica Lelém.

Avagopikd pe 1o teAevtaio vmod y) onueio, n €pevva g Rewheel avaeéper 611 1 EAAGoa
KOTOTACGETOL G o omd TIg o axpiPéc yopeg ™ EE28 kot tov OOXA 11on and 1o 2014, oboa n
uovn xopa petatd tov 41 kpatov (ueddv e EE28 kavn tov OOXA), oty onoio, katd T
televtaio €61 ypovia, 30 evpd unviaing 0ev TPOCEPEPOV GTOVE KATAVOAMTEC KaBOAoL OYKO
gigabytes g TpoypapLTa KV THG oL TEPAapPdvouy TovAdyiotov 1000 Aertd opuAiog. Zopemva
de pe 115 damotmoelg g Rewheel, ou tipéc mapoyng dedopévov kivntod oty EALGSa ftov
ONUAVTIKE VYNAOTEPES GE GYEo e T Aotmd kpatn-péAn g EE, otig omoieg Opmg o deiktng Tipmv
Yoo Aowwd Tpoidvta Kot vanpecieg elvar vymAdtepoc. EmmAéov, n EAAGOa Eexwpilel (o¢ n wo
akpi ayopd) emiong pe Paon ™ péon pnviaio TRt TV TPOYpOUMdTOY KWVNTAG MOV

nepauBave Tovddyictov 1000 Aemtd ophiag 2.

E&dAlov, ooppmva pe ™ Rewheel ta tehevtaio mpoypdppate mpv v €K600M TG £PEVVAS TOV
napovciocay ot tpelg EAAnvikég etanpeieg kivnmg tiepaviog (EKT) petéfaiav povo oplokd tmv
Katdroain g EALGdag oe avtrv m pétpnon. Ewwodtepa, pe tig Tpég tov Maptiov tov 2020, n

767 K oté, o avapepdpeva oty Epevva g Rewheel, otig etfioieg épevveg g Evpondixng Enttponyc katd to £1n
2015-2019, yio 115 TipéG MOvIKng otV Topoyr] dedopévav Kivntod dtktHhov og OAa ta kpdtn pwéAn e EE-28 kot
oe emeypéves ympeg ektog EE, katadeiyOnie 6t EALGda eivor pio and 115 o axpiPéc ayopés g EE. opowva
pe v televtaio pEAETN GVYKPLONG TWOV Topoyns dedopévav Kwwntod diktdoov (Defpovdplog 2019) g
Evponaikig Emtponnig, 1 EALGSe katatdocetor og 1o mo akplPd kpdtog péhog, pe Sopopd HAAoTA, OF
TpoypappoTe Kvntig mov mepthapPdvoov 2, 5, 10 kou 20 gigabytes. Ta omoteléopata ™G €pevuvag Tng
Evponoiking Emtponfc yw to 2019 givar dwbéoipo otov 1otdtomo: https://ec.europa.eu/digital-single-
market/en/news/mobile-broadband-prices-europe-2019.

68 B, oyetucd ™ Snpocing dtodéoun pedétn mg Tovndiknc cvpPovievtikng etoupeiag Tefficient, ) onolo otic
GLYKPITIKEG PEAETEC TTOV eKTOVEL TaL TELELTAIL 4-5 ¥pdvia katatdooel TV EAAGSa otig o axpiPéc ayopég tg EE
(BA.  https://tefficient.com/wp-content/uploads/2019/07/tefficient-industry-analysis-2-2019-mobile-data-usage-
and-revenue-FY-2018-per-country-9-July-2019.pdf, mivaxag 16 «There are a few countries where operators enjoy
much higher total revenue per consumed gigabyte: Canada, Belgium, Germany, Switzerland and Greece»), pia
pelétn g Point Topic.( http://point-topic.com/free-analysis/4g-5g-tariffs-in-g4-2019/), (ueta&d dAlwv). BA.
emiong  pic  pelétn  tov  mepodikov  Economist  yio ™ moykoope  xatdotoon  (PA
https://worldinfigures.com/highlights/detail/234) ko1 Tpwv pepicég efdopddeg amd tov dradiktvakd wtodtomo visual
capitalism (BA. https://www.visualcapitalist.com/cost-of-mobile-data-worldwide/.)

769 B).. How communication prices vary across the EU - Products Eurostat News - Eurostat (europa.eu).

M Tyéd0  Avamtoéng  ywoo v EMnviknp  Owovopia,  (2020), ogh. 135,  Sypappa 5.4,
https://docs.google.com/viewerng/viewer?url=https://government.gov.gr/wp-
content/uploads/2020/11/growth_plan_2020-11-23 1021.pdf&hl=en.

1 Topgova pe ™ pebodoroyia tov «Digital Fuel Monitor»19, n péon pnviaia Tiuq avé xdpa 7 opdda yophv
TPOKVTTEL OO TOV VIOAOYIGUO TNG KEONS TN (Unviaia ypémon Alavikng, cvpmeptiapfovopévov tov GITA ko
TOV POp®V, OMOV 1oY0eL) HeTaED OAMV TOV EMALEIL®MV TPOYPAUUATOV OV gival KoToyeypapupéva otn Paon
SESOUEVOV YOl Lol SEGOUEVT] YDPA 1) OULAOO YOPDV.

72 Edikotepa, n péon pnviaia tipf tov Oktwfpiov 2019 oty EAAGSa o mpoypdppato 4G kwvntig mov
nephdppavav 1000 Aentd opkiag evtog EAALGSag fitav mave amd 70 gvpd 1o piva. H péon unviaio tipn yio
debtepn mo axpPn ydpa, t MdAto, Nrav mepimov 45 gvpd ava pfive. Ta televtaio mpoypdupoto mov
napovcioacav ot tpelg EAAnvikég EKT dev ddha&av v katdtaén g EALGSaG o€ auThv Tn onpavtiky pHétpnon.
Me 11c Tipég tov Maprtiov 2020, n EAAGSa e€arkolovbel va koToTAGoETOL OG 1 YOPA TOL EXEL LAKPEY TV
VYNAOGTEPN péom pnviaio T Tpoypappdtev 4G kivnmg mov mepiedafove 1000 Aentd ophiog eviog EALGSG.
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https://docs.google.com/viewerng/viewer?url=https://government.gov.gr/wp-content/uploads/2020/11/growth_plan_2020-11-23_1021.pdf&hl=en
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EAMdda katatdooetar og 1 devtepn mo axpifr] yopa, (uetd tov Kavadd, otov omoio veictoton de
facto dvondA10) ot péon TN gigabyte Tov Tpoypappdtov 4G kvntig mov teptiapfavovv 1000
Aentd opuhog evtog EALGSac.

ITepartépm 1 Rewheel, eEétace v e€EMEn TV Tiwov otnv EALGSa katd ta £ 2014-2019 évavtt
Tov avtictoyyov Tiudv ¢ EE28 kot tov OOZA, xabmg kot tnv eEEMEN TV TU®V amd GALEG

3 Onwg Sevkpvilet n Rewheel, éupacn 860nke oty eEEMEN TV EAMVIKGOV

EMAEYUEVES OYOPEG
PECOV UNVIOI®V YPEDGEMV KOl TILGV 0€00UEVOV KIVNTAG. ATO Ta sPUATE TS d1amIeTOONKE OTL
N uéon unviaio Tiun tev tpoypoupatov 4G kivnig pe tovAdyiotov 1000 Aemwtd opuAiog nTov ToA0
VYNAN 1060 otV eAANVIK) 000 Kot otn poAtélikn ayopd (pe 3 EKT ékoaotn) katd to mpdto
gEdunvo tov 2014. Qot660, Katd 10 devTEPO eEd Vo Tov 2019, 01 uUnviaiec TéC ot MaATa Exovv
pelwdet onuovtikd eved oty EAAGda mapépevay 6to 1010 v moAroig eninedo. Onwg devkpivilel 1
Rewheel, ot tipég ypémong ywo dedopéva Kivntig emmpealovial TpmtioT®g and 10 Poabuo
OTOTEAEGUATIKOD OVTOY®OVICUOD KOl OEVTEPEVOVIMG GO TO YEVIKO EMIMEDO TIUDOV N 0O AAAOVG
eEmyeveic mapdyoviec. 1o 1010 mhaicto, n Rewheel vrootnpilet 6Tt o1 TiéS Kvng TMAEPOViNG
ota kpatn — péAn g EE kaBopilovion amd 10 mAN0OG Kol TO YOPOKTNPIOTIKA TV
OpPOACTNPLOTOIOVUEVOV ETAPLOV KIVINTNG TNAEQoViag, emionuaivovtag Otl TuxOV GUUP®VIEG
Kowoypnoiog SIktowv Kot eAcpoTog ivat mlavo va ennpedlovv avaioya Le To TESI0 EPAPUOYNG
TOVG KO TN YEMYPAPIKT TOVS EUPEAELO T1 AEITOVPYiQ OmOTEAEGHATIKOD ovTaymvicpon’ 4. Katd tic
dwmotwoelg g Rewheel otic mepimtdoeig mov Asttovpyel Kot TETAPTOS POPENS/ETOUPTNG TOPOYNG

dedopévov SIKTHOV KIVNTHG TAPATNPEITAL CNUOVTIKY HEl®OO TOV TGOV’ .

Téhog, N Rewheel otnv épevvd g Tapabétel Ty ekTipumomn g OTL o1 EToupieg KIvnTNG TNAEQPOVING
MOV EKTELOVV GTpATNYIKES GVYKAONG oTafEphc-KvnTIS ThAepaviog'® éxovv Koo olkovoutkod
KivnTpo TEPLOPIGUOD TOV OMOTEAEGUATIKOD OVIOYOVIGHOD TNV Topoyn 0edopévev Kivntol
SIKTVOV Kot EWIKOTEPO GTNV TOPOYN KIVNTAOV Kol AGVPUATOV EVPLLOVIKAOV OIKIOKOV GUVIEGEDV,
0étovtog meploploTikd Opla oto gigabytes (texvntdg TEPLOPIGUOS YOPNTIKOTNTAG). ZTOXOG TNG
TPOKTIKNG OVTNG Elval va amoevyOel 1 LEPIKT| 1] OMKT) AVTIKOTAGTOOT) TV TPOIOVI®V EVPLLMVIKNG

8 EmiuéyOnkay ayopég mov elyorv moAAG KOVE YOPAKTNPIGTIKG LE TNV EAANVIKT ayopd KivnThg ThAEQOVING, 18ime
de mapdpoto (ot moAd vYNAd) péco pnviaio eninedo TWdV TV Tpoypappdtov 4G Kivntg mov meptiapPdvet
TovAdytotov 1000 Aemtd opudiog Katd TIg TpmTEG PHEPES EPUPROYNG TNG TEYVoroYiag 4G, dnAadr katd to 2014.
7 Onog avopépel 1 Rewheel, «to erinedo Ty otic ayopéc kivyric tlepwviac e EE28 emnpedletor kopiog
amo Tov fobuo amoTeElEoUATIKOD OVTAYWVIGUOD TTOPE OO TO YEVIKO ETITEIO TIUWOV THS YWPOS 1 OO0 GAA0VS e€wyeVelS
rapayovres. Or Tiuég KIvnThig tiepwviog ong ayopés e EE28 kabopilovrar toco aro tov apifuo (3 évav 4) twv
EKT mov dpaothnpionorodviar o€ o0téG 000 KoL o T0. YopaKtHplotikd Tovg. Toyov coppmVIES KO1Voypnolog OIKTOWY
Ka1 paouatog o uropovoay ETIONS, OVAAOYa. LE TO TEDIO EPAPUOYNS KAL TH YEWYPOPLKY EUPELEIQ THS TLUPWVIAG,
va. TEPLOPITOVY 1] AKOUN KOI VO. EUTOOLTOVY GHUAVTIKG, TOV ATOTEAECUOTIKO OVIAYWVIoUO [...] OTIC ayopés KIVHTHG
AEQWVIACY.

™ Hhueova pe t Rewheel, «/tjov Iavovépio tov 2019, oyv ueiéty «4G prices as a function market
concentration, number of MNQOs, operator subscriber share, position, group affiliation and country general price
levely, karadeilope ot 0 opiOudc twv EKT mov dpactnplomolodvior o€ pio. ayopi. KIVRTHS THAEPVIAS &xel
ONUOVTIKY ETIOPOON OTIC TIUEG OEOOUEVV KIVITOD OIKTOOV (T.). mpoypduuato. 4G kivntig ue tovAdyiorov 20
gigabyte xaz 1000 Jertd, oidiag oto eOviké diktvo). O1 EKT, oc ayopéc pe 3 avioymviotés, ypewvooy uia uéon
unvioio, Tiun wov eivor 2 popés vwnAotepn omo ™ puéon unvioio tiun wov ypewvovy ot EKT otav vpiotovior 4
avtaywviates (44 € évavn 22 €). H mapovaio evog TETOPTOD POPED. EKUETAALEVONS OLKTOOV KIVITHG THAEPVIOG
oonyel ge aNUOVTIKG Younlotepes TyES oty ayopa. Mdliora, n mopovaio pag roptng EKT dev oonyel uovo oe
HELWTN TS YOUNAOTEPNS O100E01UNG TIUNG TTNY AYopd, 0TS EVOEYOUEVWGS Ba umopovoe vo, vobéoel kaveis, aAla
Kol 0€ ONUOVTIKY UEIWON TS UEOHS UNVIOIOS TIUNG THG YWpas (oTaBuIouéVOS HEGOS OPOS TWV TIUDV TOD
mpoapépovior omo 04es tic EKT)».

78 "o mopddetypo. eToupieg Kivntig THAEQ@ViaG Tov TmAohY gvpulmViKY 6Tadepn YPOLLT XPNCILOTOLHVTOG THY
VTOSOUN TOV OVTAYOVICT®V TOVG 1 TAPOYOL KIVNTNG TNAEQMOVIAG TOL GVIKOLV GE OUAO TTOL dPOCTNPLOTOLELTAL
oTNV Tapoy EVPLLOVIKNAG OTOOEPNG YPOLUNG.
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oUVOEONC oTaBEPNC YPOUUNG OO TPOGITA TPOYPAUUOTE KWNTAG 1N OCVPUOTNG OIKLOKNG
gupulovikng obvdeong to omoia TEPAUUPAvVOUY TOAD HEYOAOVE 1 OmEPLOPIOTOVG OYKOLG

dedopévov’’.

To {ATnUa TOV LYNADV TIHOV, 0AAG KoL YEVIKOTEPO, TN OOUNG TOV TIL®OV  KLPImg Yo ypnon
dedopévav mAéov tov 2GB, amacyolovv v EA, xoBmng emnpedlovv T ypnomn ynelokomv
VINPESLDV OO TOVG KOTAVOAMTEG, EOIKA GTNV Topovca mepiodo g mavonpiog COVID 19 6mov
TOPOATNPEITOL GNUOVTIKT] (VOO0G OTN ¥PNOoM YNOKdV teyvoroyiwv. EEGAAOD, 1 otdyevon g
TpoavapepOeEVNS Epguvag mov {ftnoe 1 EA, apopodce amokAeloTIKA TIC VYNAEC TIUEG KIVIITNG
TNAEPOVIOG YL TOVG OKOTOVG TMV KAMOIKMV EPELVMV TOL dleEvePYEl OTOVG KAAOOLG TOV
NAEKTPOVIKOD gUmopiov (E-COMMErce) Kot TV YPNUOTOOIKOVOUIKOV TeYvoroyidv (Fintech), onA.
o€ VINPEcieg Omov amarteiTton VYNAGS OyKog dedopévav (ueyorvtepog tov 2 GB).

H mpoavagepopevn avamtoén e ynelokng owkovopiog €xel odnynoet oty avénomn g
xpong/Onmong dedopévov kivnthg thiepaviag otnv EALGda (smartphones, internet of things k.a..)
oe oyxéon pe tm ypnon ond otabepd evlwvikd odiktvo. Onmg mapoatnpeitol 610 TAPUKATO
Aldypoppo, copeovo e to ototyeio tng Eurostat, o pvbupodg avénong tov mocooToh TOV
VOIKOKLPLV TTOV YPNGLLOTO00V TV Kvnth ThAepmvia, yioo cvvdeon oto Internet, epopavilet
eVTOVOTEPT QVENTIKY TAOT, OAAG, OTM®OC Qaivetor amd T0 apécws emoOpevo, eEaxolovbel va
VTOAEIMETAL O OYEON LE EKEIVOL TOV YPNOLOTOLOVV TN oTadEP V{®VIKY GUVIEDT, GE GUYKPLON

HE OAAES YDPES.
Atdypappo 14: TIpdoPacn oto tvtepver
EMada: NpooPaon oto Internet ava Tumo Euvéeong
{56 Nowoxupuwv)
20
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EG 1 /

m |

20 4

R
0 +—=

2011 2012 2013 2014 2015 2016 2017 2018 2018 2020

s E\\aSa [ZUvEz0n oTO internet ps mobile broadband )

e EAGSQ (ZUvEE0N OTO internet pe fixed broadband )

" Onwg onuewdver  Rewheel: «Ta mpoypduuota kivitig 1 aodpuatng otkiokig svpol®vikig oOvoeons pe Toib
UEYGAO 1 amEPIOPIOTO OYKO ODOUEVV (Kol T€ HIKPOTEPO LoBUO TO. TPOYPOUIOTO. KIVHTHG TOL TEPIAOUBAVODY
OTEPIOPLOTO GYKO IEDOUEVWV Ypnoyomoidvtag ) lerrovpyia hotspot WiFi) éyovv yiver wa alidomioty evallaxtixn
ADON VTOKOTATTATNS VIO, OPIGUEVA. TUNUOTA TEAOTOV OTAOEPHS YPOUUNS (POITNTES, VOIKOKVPLG UE EVa HOVO UEAOG,
[LOVOYOVEIKES OLKOYEVEIES, K.ATL.) KAl (G EK TODTOV ATOTELODV pia avéovouevny aueon omeid yio ouilovg EKT mov
Pacilovior ota é600a OV TPOEPYOVTAL OO TV TaPOYH VINPECLOS EVPVLWVIKNG oOVIeonS otalepng ypouuns (DSL
1 KAAWOLOKHG) ».
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Atdypappo 15: Xpfion Kivntdv GUOKEL®V Y10 TAON YO TO S1adiKTLO

'Atopa TToU XpnaoipoToingav popnTd utroAoyioTi fi KIVNTH cuokeun yia TpdaBaon oTo internet , eKTog
olkeiag f xwpou epyaciag, 2014 kai 2019

100 (% 1000016 aTéUWV NAIKiag 16 Ewg 74)
75
50
25
0 L e e
~ x ~ ~ —~ ~ - ~ ~ ~ ~ ~
8§ CTE8SECREEcsgcpEgLsag g8z Ry E B f£gTe T
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w 5 £ = o 3 =g cO @8 = O NG S8 E 2 3|55 a c O & o ok 92 3 2
eg e of s U8 HO0 InzEg8all g ¢35°- ¢ gg 33
2 0S5 I £ 0 J x4 X [9) 5 s o 3
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3 #2014 m2019 £ E £ & g
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Note: defined as using the internet away from home or work on portable computers or handheld devices via mobile phone networks or wireless connections. z ]
(") Break in series. ©
(%) 2018 instead of 2019. ol
(%) 2014: not available. g
* This designation is without prejudice to positions on status, and is in line with UNSCR 1244/99 and the ICJ Opinion on the Kosovo declaration of independence. 8

A&ilel va onuelimbei 6TL o1t VYNAEG TIES Yo xpNoT dedOUEVOV KIvTHG TNAEQPOVING (T.). TIES Yo
unlimited data 1} TAéov Twv 10GB), gvdéyetat va AeTovpyodV MG OVTIKIVIITPO GTOVEC KOTOVOAMTEG
VO (PNOLULOTOLOVV VANPECIEG MOV AmoLTOVV PeYOADTEPO OYKO dedopévmv. Ot katavolmtég Oa
npénel va odnynbodv o€ peyaAdTEP YPNON TGOV YNOWKOV VINPECIOV UE UEYOADTEPN
npootfépuevn aia, Katt 10 omoio Ba cupPdaiiel otov ymewokd petacynpatiopd ™ EAAnvikng
olKovopiag, TNV emTuyion TG TPOSTADEG Ynelomoinong ¢ OMuoctag doiknong Kot oty
OLKOVOUIKT] avamTLEN.

VI1.3.3.5  Tayvrtyra cvvosocyuotnrag 6to o1adiktovo

[Tépav Tov VYMAOV TILOV Yo TN ¥PNon Tov dadiktvov oty EALGSa, mapotnpeital 6Tl Kot n
Tay vt 160G TG oTadepng cvVOEoN G Elval TOAD apyn Kot € KAOE TePITT®ON OmEYEL TOAD amd
™ ovppovndeica otn copfaocn peta&d KATOVAA®TY Kot TopdYov VINPesudV cuvdeootntag. H
apyn Kot ToTtoypova akpin tpoécPacm oto dadiktvo oy EAALGda kabiotaton peilov (nua, o
poe emoyn oLENUEVOV OMOITNCEDV TOV KOTOVOAMTMOV Y. TNV TOWOTNTO Kol TO KOGTOG TMOV
TNAETIKOIWVMOVIOKAOV DITINPECLOV KoL ¥PNONG TOL NAEKTPOVIKOD gumopiov. Paivetor o€ va omotedet
Kol BOCIKO OVTIKEIHUEVO KATOYYEAMMDV TOL VTOPAAAOVTOL GO TOVGS KOTOVOAMTEG OTIC OPUOSIES

8 MEMOTA Ol OVOPOPES TOV KOTOVAAOTAOV 6TO0 Tuviiyopo tov Kataveiot yio

ebvikéc apyég
0épato Tov aPopoLGAV TPORALATO GTIS TNAETIKOWMOVIOKEG LANPECIES, NTOV OLENUEVES KOTA
15,7%" 10 étoc 2020 o€ GYEON e TOL TPONYOVUEVO ETN LE TNV TASIOVOTITO QVTOV VOL APOPOVV
GTNV TOYVTNTO TOV {VIEPVET.

780

Yopeovo pe ta terevtaio otoryeio g Circle Loop™®, n EALGSa Bpioketar otny 641 Béon petald

85 yopov and TAevpdg ToybTNTOG CVLVIEGNC 6TO dladikTLO, 1 omoia eTavel Ta 31.89Mbps. E1dika

8 BA. Y1 mapéderypa, https://www.businessdaily.gr/oikonomia/38827 brohi-paraponon-apo-katanalotes-gia-
argo-kai-akribo-internet.

79 B).  https://www.businessdaily.gr/oikonomia/38827 brohi-paraponon-apo-katanalotes-gia-argo-kai-akribo-
internet.

780 B\ https://www.circleloop.com/nomadindex.
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oTi¢ otabepéc cuvdiaelg (evpulwvikd diktua), ) BEomn g EALGSaG dev €xel Ppebel vymAdtepa amd
mv 90" 8éon ¢ kotdtaéng amd T Siebviy etaupeia peTpricemv speedtest’®l, evod, katd Tov
Tavovdpto tov 2021, katatdoostar oty 98N Oéon maykooping 8. TTopdAinia, ot GUVIEGELC TmV
KaTokiwv pe ontikn tva (fiber to the home), pécm TV omoimv emTvyydvovTol VYNAEC ToVTNTEG
GUVOEDTC GTO J1diKTLO, Elval HEYPL ONUEPO TOAD ATYEG GTIV EAANVIKY ayopd, KATL TOV OQEILETAL
6T0 Yeyovog Ot HOMG T0 2018 mpoceépbnkay yio Tp®TN POpE oTNV EAANVIKY ayopd, NTOL HE
1EpGOTIO KAOVOTEPTON OF GYEoN e T Sefviy dedopéva s,

Amo v TAELPAE TNC GVVOECNC GTO SLUdIKTLO UECH KIVNTOV, TOPOTNPEITOL OTL EMTLYYAVOVTOL
vynidtepe ToydTES , KABME O1 TAPOYOL £XOVV KhvEL PEYOAITEPES EMEVEVGELS GTOL STKTLOL KoL
dev VTAPYOLV 01 TEPLOPIOUOL TV oTabepdv cuvdéoewv (my dev amonteiton M ¥pNoN YOAKIVOV
KOA®SI®V TOV gival o1V TAEWOVOTITA TOVG TEMaAIOUEV). EvdeikTiko, de, Tng Kabvotépnong mov
mapoInpeital otnv avafadion tov otabepdv cuvoEcE®V gival OTL T TOYVLTNTO GUVIESNG LECH
Kvntov etvon opketd vyniotepn (41,16 Mbps) amd v avtictoyrn taybtnto Tov otadepov
gupvlovikod ductoov (31,8 Mpbs)’®. Akéua, dpeC, Kal ©¢ TPOS AVTO TOV TPOTO GHVIESNC, N
EALGS0L oméyst TOAD oo TiC AVEMTVYHEVES YOPES, APOD KATATAGGETOL 6TV 46m éom e

TELOG, KAl AVOPOPIKE PE TIC TaYVTNTES GOVIESNC 6TO dadikTvo, amd T1g 25 NoguPpiov 202078,

€xovv tehevtaia yivel kdmota frjpata kabag pe andpaon g E6vikng Emrponng Tniemikovoviov
kot Tayvdpopeiov (EETT), éxovv 1ebel og 100 o1 datdEelc g amd@acng TG oL apopd. 6Tov
Efviké Kovoviopud Avorytod Awadiktoov (EKAA)® yia 1ig toydmteg oto otodepd diktvo.
Xoppova pe tov EKAA, ot mépoyot vanpecidv npdcsPacns 61o d1adiktvo Oo evep@dVOLY Tovg
oLVOPOUNTEG TOV oTAOEPOV SIKTH®V Y10 TIG PEOMOTIKG OVOUEVOUEVES TOYVTNTES TNG GUVOECNG
TOVG, Kol Oyt UOVO Yo TIG OVOROOTIKEG Kol dapnulopeveg tayxvtntes. H evnuépoon yu tig
Tay0TNTEG 0VHVOEONG OmOTEAEL TAEOV UEPOC TV OP®V TNS GOUPOCTS TOV GUVATTEL O KOTOVOAMTNG
e TV €Toupia-mépoyo, 0 omoiog amokTd Kot SKoiopo arolnumcewv 1 enavopddoewv ce
nepintmon mov SmoT®OoOVV GuveXElG 1 ETAVOAOUPOVOLEVES OPVNTIKEG OTOKAICELS amd TNV
eldyo tayvTTa. QoTd660, dedopuévon O0TL Ta TpoPArendueva otov Kavovioud ehdyiota dpio yio
T1G TaX0TNTEG PAcel TV omoiwv pmopel va dekdikndel n g dveo amolnpioon sivor wépa TOAD
YOUNAQ, | GLVIPIMTIKY] TAEOVOTNTO TOV KOTOVOAMTOV TOL OVTILETOTICEL WOUTEPWOS YOUNAES

TOOTNTEG, EVOEXOUEVMG VoL u1 SHvatar va diekdiknoet amolnpioon .

81 hitps://www.speedtest.net/global-index/greece.

82 https://www.businessdaily.gr/oikonomia/36889 diohnei-toys-psifiakoys-nomades-argo-kai-akribo-internet-
stin-ellada.

83 https://www.businessdaily.gr/oikonomia/36889 diohnei-toys-psifiakoys-nomades-argo-kai-akribo-internet-
stin-ellada.

84 https://www.businessdaily.gr/oikonomia/32091 _giati-den-tha-parete-apozimiosi-gia-internet-poy-sernetai

8 ¥t ToAMa, avtictoya, n obvdeon péom kvmtol yivetor ota 50 Mbps kot eival, @uololoyikd, mOAD
yopmAdtepn and to otadepod diktvo (177 Mbps).

786 B)\.. https://www.businessdaily.gr/oikonomia/32091 giati-den-tha-parete-apozimiosi-gia-internet-poy-sernetai.
8TB). https://www.eett.gr/opencms/export/sites/default/admin/downloads/telec/apofaseis_eett/kanonistikes apof
aseis_eett/AP946-017.pdf.

8 EOvikog Kovoviopdg Avorytov Atadiktov-EEeidikevon Oepdrov tov Kavoviouod (EE) 2015/2120 tov
Evpomnaikod Kowofoviiov kat tov Zupfoviiov «yio t 0€cmion PETP@V GYETIKA LE TNV TPOGROOT] GTO OVOIKTO
dwdiktvo Kot v tpomomoinon g odnyiag 2002/22/EK yio v kaBoAky vanpecio Kol T0 SIKOIDUOTO TOV
APNOTOV 660V apopd diktva kat vanpeciec, EETT, IovAtog 2020.

8 BA. emiong https://www.businessdaily.gr/oikonomia/32091_giati-den-tha-parete-apozimiosi-gia-internet-poy-
sernetai xot http://www.enikonomia.gr/technology/241312,internet-ti-na-kanete-ean-einai-argo-pos-boreite-na-
apozimiotheit.html.
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XYNOYH ENOTHTAX

VI EZEEAIZH KAI ITIPOOIITIKEX TOY HAEKTPONIKOY EMITIOPIOY XTHN

EAAAAA KAT AIEONQX

XapnAn deiodvon tov niektpovikov epmopiov otnv EAAGSa t0 2019 (41,5%) évavtt tov
TEPIOCOTEP®V  EVPOTUIKOV YOPp®OV => VIapén meplimpiov @pipavons g ayopds tov
NAEKTPOVIKOD EUTOPIOL.

H npocPoon oto dtadiktvo amd dropa nikiog 16-74 e1dv (amd TV KOTOKio TOVG) avENONKE
o 80,4% 10 2020 amod 46,4% 10 2010 kataypaeovrag avénon 73,3%. H avtictoyn avénon pe
dedopéva o’ Tpyunvou tev etmv 2020 kou 2010 givor axdpo mo evIVTOCIOKY, KaOdS yio TNV
ot kKornyopio TAnBucopod mapatnpeiton avénon g tpodcPfaocng oto d1adiKTLO KATH TO £T0G
2020 og 78,7% o€ oyéon pe 44,4% mov ftav 1o €106 2010 (otoyeio EA.XTAT, Stochasis).

H ypfon Kivnt@v cuoKELMOV Y10 TEPUYNOT GTO JOOIKTVO EVICYVETAL OTADEPA GE GYEGT LE TN
YPNON OTAOEPOV VTOAOYIOTMOV: MG TPOG TNV EMICKEYILOTNTO 1GTOCEAID®V MAEKTPOVIKO
EUTOPIOV, Ol KIVNTEG GUOKEVES (POIVETOL VO OTOTEAOVV TPOTILOTEPO HECO GE GYECN WE TOVG
6100ePOVG LTOAOYIGTES, TOVAGIGTOV 0td TO 2018 Ko petd.

Katd 1o 2019 néve omd 1o 40% tov evepyod TANOLGLOV TG YDPOS AVALEVETO VO YPNCLOTOLEL
10 dradikTvo Yo tpamelikéc cuvaAlayés. TlapdAinia, 660V apopd GTOVE TPOTOVS TANPOUNG
TOV OLOIKTLAK®OV ayopav, eaivetor 0Tt amd to 2017 kot €€1g, oTabepomoteitar ®G KopLPAiog
TPOTOG TANPOUNG N XPEOSTIKN KapTa (64% TV pOBEVTIOV TO AVaEEPEL MG GLVNON TPOTO
TANpoUNG), ot devtepn Béon (mTAéov) Ppioketan n avrikataforn (54% and 57% 1o 2017) kon
émovton 1 motoTikn kapta (37%) kot to PayPal (33%).

To nAextpoviKd eumodplo euvondnKe yevika katd tn diapketa g mavonuiog COVID-19 vid v
évvola TG aHENONG TOV NAEKTPOVIKOV TOANCE®Y GUVOAKE. Q¢ GUVETELN TNG TaVONpiag Elval
amd T pio peptd M avénomn TV TOANCEOV OPIGUEVOV KAAO®V OAAL TOLTOYXPOVO KOl Ot
GUVIPIMTIKEG OTAOAELES AAA®V KAAOWV. OTtmg avapépovy epmTnOEVTEG AMOVOTOANTES:

= 10 87% 10V mEAUTOV TOVG ayopdlovy PECH Kvntov Kot T0 53% KAVEL TEPLGCOTEPES
KPUTIKES/ ONUOCIEVTELS OLOOTIKTLOKAL,

= 10 78% 1OV MavorT®ANTdV avénce T dandvn oe yneoko papketvyk (78%) kou to 82%
AVOQEPEL OTL EMEVOVOE GTOV YNOLIKO LETACYNUATICUO,

= 10 62% TOV MovoTOANTOV £névovoe ot BeAtioon g «epmelpiog Katovaimt)», 1o 58%
avénoe Tig ektdoelg kot 10 60% mpocérafe VEOLG VITAAAAOVG.

= 10 96% 1OV AMovOmOANTOV avaeépovv avénon (M/xor onuavtikn avénon) Tov
NAEKTPOVIKADV TOVG TOANGEDV VD TO 98% Bempel mBavod (1/kon moAdd mbhavd) va emevovoet
TEPIGGATEPO OTO NAEKTPOVIKO EUTOPIO LEGN GTOV EXOUEVO YPOVO.

= 10 65% 1OV AMovoTOANTOV dNAdVEL TG £xel vVoBeTNOEL YNnelokd epyaieion o peydro
Babud, ®otd60 T TEPIGGATEPQ OO AVTA dEV AELOTOIOVVTOL ETAPKDG.

Alopaivetor avamTuEn TG TOAVKAVAAIKNG GVUTEPLPOPES TV EAAR VeV katavalotdv: 10 59%
TOV KOTOVOAOTOV EVIUEPADVETUL CLGTNUOTIKA Ao TO d10diKTVLO TPOTOVL TTPOPel o ayopéc, To
21% tov epomBéviov mpofaivel oe NAEKTPOVIKESG AYOPES OPOD TPONYOLUEVAS EXEL EMOKEPTEL
KOTO10 LGIKO KOTAGTN A Kol TO 47% TV epmTnOEVTOV TapoLGLALETOL VO EYXEL TV OVTICTPOPN
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MH EMITIXTEYTIKH EKAOZH

Vi

XYNOYH ENOTHTAX
EZEEAIZH KAI ITIPOOIITIKEX TOY HAEKTPONIKOY EMITIOPIOY XTHN
EAAAAA KAT AIEONQX

Tdon, frot va ovalnTd apytka To TPOoidvVTo 6TO J1adiKTLO Kol €V cuveyeia va ta aryopdlel amd To

(PLOIKO KOTAGTNLLO.

o H avénon kepdopopiag amoteAiel To Pacikd AOYO yia TIG EMYEPTOELS DOTE VO ETEVOVGOVV GTOV

YNEWKO PETAGYNUOTIOHO, 0 0moiog eueavilel ¢ KOPLEG TPOKANGELS TNV KOTAVONGN TMOV

AVOYKAOV TOV TEAATMV, TNV VIAPYOLGO KOLATOVPA Kot TNV EAAELYT YNOLIK®V SEEI0THTOV.

e H peydin onuacio tov IoT 1660 otV avdmntuén Tov NAEKTPOVKOD EUTOPIOL OGO KOl YEVIKOTEPO

oTN AETovpyio TOV EBVIKOV OIKOVOULDY KOl GTNV YNOLOTOINGT TOVG GLVAYETAL KOl OO TO

Wwitepo oyetikd evdweépov ™g E.En., n omola amd tov Iovho 2020 dedyet ekteTapévn

KAQOIKN £pgvval.

o YyeTIKEC LEAETEG avaPEPOLV Ta ENG MG TPOPANLOTO GTN YPNOT TOV SASIKTOOL:

= 0époto ac@drelag: mEPLGGOTEPO amd TO 1/3 TV YPNOTAOV SASIKTOOV ATEPELYE VO

TPOLYLOTOTOMGEL OPAGTNPLOTNTES Y10 AOYOLS OCPOAEINS, 1] ATOPVYT NAEKTPOVIKADV 0LyOPDV
Yo TETOL0VE AOYOVG Elval PELOUEVN,

KO6TOG TPOGPaoNG 6To S10diKTVO: VYNAEG TYEG Yo XPNOT OES0UEVOVY KIVIITNG TNAEPOVIOG
(.. Tipég Yo unlimited data 1} mAéov Tov 10GB). Ot katavaiwtés Oa Tpémet va 0dnyndodv
o€ PEYOADTEPT] XPNOT TOV YNOLOKOV VINPECLOV UE LEYOADTEPN TTpooTIOENEV aéial, KATL TO
omoio Oa cupPdider otov ynelokd petacynuoaticpd g EAAnvikng owovouiag, v
emtvyion TS mpoonddelng ynelomoinong g OMUOctag dloiknong Kot GTNV OKOVOULKN
avamtuén,

TOYOTNTEG GVVOEONC 6TO OladikTvo: amd Tig 25 NoguPpiov 2020, £govv teElevtain yivet
Kkamota Prpata kabog pe andgacn EETT, éxovv tebel og 16%0 o1 dtotdéelg g amdpacng
g mov apopd otov EBvikd Koavoviopd Avorytov Awadiktoov (EKAA) yuo tig tayvtnteg
oto oTabepd SikTvaL.
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575.

MH EMITIETEY TIKH EKAOZH
I'. EIAIKO MEPOX — H EPEYNA THX T'AA

VIl TAYTOTHTA AEII'MATOX EPEYNAX - BAXIKOI IIEPII'PA®IKOI
AEIKTEX

VIl.1 AIANOIIQAHTEZXZ

ITpoxeévon va cvideyBovv otoryeio amd eTaupieg Twv omoiwv 1 dpacTnploTnTa TEPILAUPAVEL
QUTAV TOL Ol0OKTVOKOD ALUVOTOANT OTOVG €EETALOUEVOLG EMYEIPNUATIKOVG KAASOUG, T
Yrnpeoia oméoTEILE MAEKTPOVIKO EPOTNUATOAIYI0 UEG® TNG OLOSIKTVOKNG  TAATQOPLLOG
surveymonkey o€ 691 emniyelpnoels, ek TV 0moimv andvinoayv o1 263. And avtég eEapébnkay arnd
To detypa pio emyeipnon n omoio Exel Ty €6pa TG ektoc EALASOG, TPELS EMYEIPNOEIC TOL OICKOVV
QTOKAELOTIKA dPAGTNPLOTNTO YOVIPEUTOPOL KOl Lidt ETLYEIPTOT TOV JEV AMAVINGE GE KAVEVO, OO
To, EpOTAUOTA. G EK TOVTOV, TO OELYLLO ALOVOTOATMOV TOV GUUUETEXOVV GTNV €V AOY® £PEVVA,
avépyetar o€ 258 emyeipnoels.

VIL11 Teoypoeui) avdivon

2T0Y0G NG YEWYPOPIKNG ovéAvong €ival 1 ameEKOVION TNG KOTOVOUNG TOV EMYEPTCEOV GTOV
EMMMVIKO  YDPpO, OvAAOYo KOl HE TN OPOCTNPLOTNTO TOL OCKOVV, NTOl MG AMOVOTMOANTEC,
yovopéumopot 1 petamomtés. Kototépm, pe évtovo pol Tpyovikd oynua, ameikoviCovior ot
EMYEPNGELS TOL detypatog otnv EALGSa, Pdcet Tng diehBuvong tng £0pag g emyeipnong. g ex
TOVTOL OEV OVATOPIOTMVTOL OAL TO PUOIKA KATOGTNLLOTO TNG EKACTOTE ETAPIOG, TAPA LOVOV 1) £0paL
™me.

T'ewypoik katavoun pe Pacn v £0pa AAVOT®ANTOV
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MH EMITIXTEYTIKH EKAOZH

AvaADOVTOG YEOYPOQPIKA TIC EMYEPNCELS UE PAon Tov KAASGO TOL dPaCTNPLOTOIOVVTOL (AOVIKO
eUTOP10, YOVOPIKT, LETOTOINGOT), TOPATNPNONKE OTL ONUAVTIKOG 0P1OUOG € 0VT®V (GLYKEKPIUEVA
95) dpaoctnpromoteitan TapAAANAL TOGO GTO AAVIKO OGO Kol 6TO XoVOpIKo epmoplo. Katmtépm pe
UOP TELEIEC OMUEUDVOVTOL O1 EXYEIPTOELC UE ATOKAEIGTIKN OPOUCTNPLOTITO ALLVOTTMANTY| Ol OTO1ES
avépyovian o€ 162, pe aotépl OGEC HPUCTNPLOTOLOVVTOL ATOKAEICTIKA MG TMOANTEG YOVOPIKNG, Ol
omoiot aviABav o€ 3 (kat ot omoiotl eEapédnkay amd TV aviAvoT), Kot e UTAE TETPAY®VO 95
EMYELPNOELC TOV ALOKOVV TOPAAANAL dpacTNPIOTNTO MG AUVOTOANTEG KOl TOANTEG YOVOPIKNG.

T'ewypagkn katavoun pe paon tn dpactnpiotra

INUEIOTED, €K TOV OVOTEP®  EMYEPTOEOV  VTAPYOVV TEVIE EMLYEPNGES Ol  OTOLES
dpaCTNPLOTOIOVVTOL KO MG YOVOPEUTOPOL KOl HETATOMTESG, KAODS Kot pio emyeipnon n omoia
dpacTNPLOTOLEiTOL (OC AOVOTOANTHG Kot LETATOMTAS. O1 avOTEP® AVaPEPOUEVEG TEPIMTMOGELS OEV
eppaviCovtot pe dakptd TPOTO GTOV YAPTY.

VII.1.2 Katnyopromoinon emyeipioewv facel Topéa opacTnplomoinong

210 Sudypoppo KOTOTEP® TOPOLGLALETAL 1 KOTOVOUY TOV TOANTOV AOVIKNG OTLS OAPOPES
Katnyopieg mpoioviawv. H cuyvotepn katnyopia tpoidvtav mov cuvavtdrot eivor 1) Katnyopio tmv
Hlektpikdv cuokev®dv kot akoAovBodv ot Hiektpovikég cuokevég. Ot dVo Katnyopieg KOAOTTOOLV
70 42,92% 10V cuvorov (To1 200 ek TV GLVOAIKA 466 cuvolMK®VY avapopndv). H ABAntim évovon
KO VTOONOY CLYKEVIPMVEL TOGOGTO TG TAEEMG Tov 12,88% TV GUUUETEYOVTOV GTNV £pEuva
MavortoAntov (60 ovagopés), evd  okoAovBolv Ta ZVUTANPOUOTO  JTPOPNG Kol TO
[MopagoppoxeuTikd TPoidvTa e GUVOAKO TOGOGTO GUUUETEYOVI®MV GTNV EPELVO MAVOTOANTMOV
25,1% (to omoio avaroyei og 55 kot 62 avoapopéc, avtiotorya). O KAAG0G OpacTNPLOTOINGNG TV
BiBMov cuykevipdvel Tic Myotepes avapopés (21) kaddmrovtog 1o 4,51% v AavorowAntdv g
épevvag. Téhog,  katnyopia AAAO GUYKEVTIPMVEL TOGOGTO TNG TdEemg 14,59% TV suupetexdvimv
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MH EMIIIETEYTIKH EKAOXZH

MOVOTOANTOV, 6TV 0omoio TEPAAUPAVOVTOL EVOEIKTIKE KOTnyopies OMMC GTPATIOTIKG €101 Kot
€lon emoyng, epndpio enimiov, £idn ddpov, gadget Pipriov, nuepordyia, KaAlvviikd, ophomedikd
TPOTOVTO KOl 10TPIKE TPOTOVTA, EPYOLEID K.COL.

Adypappo 16: Kotovopun cuovorov MavoTtoAnTdv 6Tovg TOUES dpacTnplomoinceng Toug

Katnyopleg npoidvrwy
ABANTIKA £vBuon kat unodnon
HAEKTPIKES OUOKEVES
HAEKTPOVIKEG OUOKEUVES

- BipAa

. JupnAnpwpata SlaTpoens
m— (lapagapUaKELTIXG npolovTa
- 2o

Aavepnépro: Katnyopieg npoloviwv

NapagappakevTixd npoidvra

<

Ao
ABANTIXA £vbuon xatl unédnon
12.88%

IvpnAnpuwuata SlatpoPnc

BipAla

22.32%
HAEKTPIKEG OUOKEVES

20.60%

HAEKTPOVIKEG OLOKEVEG

579. Onwg eréybn Kot avotépm, HEPOG TOV GLVOLOL T®V 258 AOVOTOANTOV, OTOTEAOVV 95 emyelpnoElg
OV JPUCTNPLOTOLOVVTAL TEPAV TNG AOVIKNG KoL TNV 0yopd TNG XOVOPIKNG. XTO SLAYPULLLLOL TTOV
akolovfel mapovslaloviol To TOGOCTH TMV MPOIOVIIKOV KOTNYOPUdBV 7oL Ot &v AOYy® 95
EMYEPNCELG OPAGTNPLOTOLOVVTOL EUTOPIKA.

Adypappo 17: Kotovoun enygpnoemv Tov ackoDV dpacTtnplotnTo MG AMOVOT®ANTEG KoL ¢ YOVOPEUTOPOL
(TopdAAnia), 6TOVG TOLEIC dPASTNPLOTOINGNG TOVE

Katnyopleg npoidvrwy
w— ABANTIKA £vUON Kat LNGBNGN
HAEKTPIKEG OUOKEVES
BN HAEKTPOVIKEG OUOKEVEG
BifAia
IupnAnpupata SiatpoRnic
Ao N (apa@uppaKLuTIKG npolovra
m AAo

XovSpikr): Katnyopieg npoiéviwy

NapagappaxevTixa npoiovra

ABANTIXA £vbuon kat unobnan

IupnAnpwpata SaTpoenic

2.44%
BipAla

24.39%

HAEKTPIKES OUOKEVES

HAEKTPOVIKEG OLOKEVEG

580. Onwc mapatnpeitot, N KaTovoun avd katnyopio TpoidvTwv Tapovcstalet To 010 YopaKTNPIOTIKE e
aVT TOV GLVOAIKOV delypatog. To VYNAGTEPO TOGOGTH GLYKEVTP®VOLY 0ol HAekTpikég Kot ot
HAextpovikég ovokevég koldmtovtag and kowvov 1o 50,41% tov enyelpnoewv pe mopdAinin
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MH EMITIXTEYTIKH EKAOZH

dpaotnprotnta. Axkolovdei n katnyopio « AALo» (pe T0ocoato 14,63%), e avopopEg o€ KaTnyopieg
OpOoTNPLOTNTAG OVTIOTOLEC ME OVTEC TOL OVAQEPONKOV OVOTEP®, YO TI GLUUETEXOVGES
EMYEPNOELG LE OUIYDS AMOVIKT] SPAGTNPLOTNTAL.

VIL1.3 Koatnyopromoinon emysipriceav facer peyé0ovg(omacyorovpevov Tpocmmikov)

H xatovoun tov detypatog Pdoet tov peyébovg tovg, Omm¢ amekoviletor otov aplfud tov
epyalopEVOV IOV ATOGYOAOVV, £xEL MG EENG:

MMivaxog 6: Katavoun emyeipnoemv Pacet apdpod epyalopévov

Apupog Epyoalopévov Xoyvotnta % &emi Tov 6VVOLOV AOporoTiké %
1-5 109 42%
6-10 58 22% 64%
11-20 39 15% 80%
21-50 34 13% 93%
51-100 6 2% 95%
101-250 5 2% 97%
>250 7 3% 100%
Svoio 258 100% -

Onwg mpokdmtel omd tov avatépo [ivaka, o1 GUUUETEXOVGES GTNV EPELVO ETLYEIPNCELS KOTA BAoT
amacyorlovv wkpd aplfud epyalopévev, kabag to 64% && avtdv arnacyorel 10 1 Arydtepoug
epyalopevovg, to omoio avépyetan oe 80% Otav cupmeptAn@bovv kot ot entyelpn ol Le optOpod
apyalouévov 11-20.

VIL.1.4 Kotnyopromoinon emysiprjceov fdosr kikiov epyacidy

H xatoavopun tov detypatog facet peyéBovg e 0povg KHKAOL EPYAGLAOV TOV TPOYUATOTOINGOV KOTA
ta £t 2017-2019, €yl og e&ne:

Mivaxag 7: Katavopn entyelpnocov PAcel 76100 KOKAOL EPYACLOV

Katnyopia pe paon tov £11]010 KOKAO A 00¢ emvyepricemy
EPYOOLOV TNG Enyeipnong (o€ €) (ava p.o. ETNOIOC)

<50.000 16
50.000-250.000 36
250.000-500.000 29
500.000-1.000.000 41
1.000.000-5.000.000 82
5.000.0000-10.000.000 15
10.000.000-50.000.000 16
>50.000.000 8

VIL.15  Kavédio drevopnig

Ao 115 258 epmBeioeg eMYEPNOELS TOV dELYHOTOC, OO AVTEG TOV omdvTnoay, ot 229 (88,7%)
avEPEPAV OTL OL TOANGELS TOV TPOIOVIMV TOVE TPUYLOTOTOLOVVTOL TOGO S1OOIKTLOKE 0G0 Kol LEC®
(QLOIKOV KOTAGTNLATOS (VPP1dKol Aavom®ANTEg), evd oG 29 (11,24%) emyelpfoels aveépepav
0Tl dpooTnplomoovvTol  amOKAESTIKG  Owdiktvakd. Ex  tov 29  emyepfioewv  mwov
OpaoTNPLOTOLOVVTAL OTOKAEIGTIKA d1ad1KTLOKE, TO 79,3% avtdv (fTot 23 enyelpnoelc) MNAmae OTL
dev mpotifetar va dpactnplomombel HEG® PLOIKOV KATAGTNUATOG EVTOG TNG EMOUEVNG OlETIOG.
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Bdoel tov otorygiov Tov KOKAOV €PYOCIOV KOl TOV OVIIGTOL(®V TOGOGTOV TMV O0OTKTUUK®Y
TOANCEDV TTOV TPOYUOTOTOINGAV Ol EMyEPNoelg kKatd v 3-etion 2017-2019, ot draductvoakég
TOAMOGELS TOPOLSLALOVY KT TO €V AOY® dtdoTnua pio otabdepd avéntikny téon. H téomn de avt
avapévetal vo etvat axoun eviovotepn omd 1o £10¢ 2020 kon uetd, dedoUEVIG TNG TAVOMUING TOL
covid n omola elye ¢ omotélecuo TNV EKTOEELON TOV OOIIKTLOK®DY TOANCE®V 100G OTIC
GLYKEKPIUEVEG KT Yopies ayafdv Tov dpacTnplomotovvTal ol ETOLPIEG TG EPEVLVOC.

Onwg paivetal 6to Adypoppa Tov akolovdel, n avéntikn Taon eaiveTal vo oQeiAeTol KUPImE OTIC

TOAD JIKPEG EMYEPNOELS, ONAOOT GE ALTEG OV amacyolovy and 1-5 epyalduevouvg ol omoieg

OMOTEAOVY TNV MAEOVOTHTO TOL deiyporToc’ .

Avrtifeta, n Kotnyopio TV TOAD pEYOA®V
emyeipnoewv (Le apOuod epyalopévov peyaivtepo tov 100), sivor ot mov daypovikd oaiveTon
va 010N PEL TO TOGOGTO TG OTA 1010 YOUNAG emimeda.
Adrypappo 18: Awdiktvakés Toincelg ava péyebog emtysipnong (amaocyoAodILEVOL TPOGOTLKOV) MG TOGOGTO
eni Tov €TGO0V KUKAOV gpyacidv yw Ta €t 2017-2019

HAEKTpOVIKEG MWANCEL, WG MOOOOTE Tow £Tr ooV KiKAOU Epyacuav | Audpecog
OpaGononpéva wg npog To Méyebog Tng emyelpnong

1.5
11.20
21.50
51-100
101-250

g

&

Wi, mpog To oivolo Tou KiKhou Epyaoiuy
3 -]

Audpeaeg % NALKTPOVIKWY MWARTLWY

5

2019

VIl.2 TIPOMHOEYTEX

[Tpokeyévou var cuAleyBohv otoyeio amd etalpieg TV omoimv 1 dpactnpoTnTa TEPLAUPAVEL
VTV TOV KOTOOKEVOOTN, TOPAY®YOL 1 EUTOPIKOD ovTurpoo®mov otnv EAAGda, n Ymnpesio
AmESTEILE NAEKTPOVIKO EPMTNUOTOAOYIO HECH TNG OIIKTVOKNG TAATQOPLOG surveymonkey og
111 emyepnoets, o1 omoieg dpacTnpLomolovvTol Katd Péorn otovg eEeTalOUEVOVS EMLYELPTLATIKOVG
KAASOVG. ZuVolKd omdvTnoay 82 emyslpNoels, e avTdV 061600 e&atpédnkav 4”1 ki o¢ ek TovTOL
T0 GLVOAMKO delypo avnABe o 78 emyelpnoeic.

"Evag otoug tpeig mpounbevtéc mepinov (36%) dMiwoe O6tt mapdAinia dpactnplonoteitar Kot g

MOVOTOANTNG, EVO AyOTEPO 0o TO 8% TV TPOUNOELTOV INA®GE OTL SPUCTNPLOTOLEITOL KOL GTOV
Topéa ¢ petamoinonc.’>? To cVvoro oyeddv dcmv SHAmoay dTL SpacTnplomolovvTal TapdAANia

790109 évovtt Tov GUVOLOL TV 258 EMLYELPTCEDV.

91 TIpoxerton Yo tig emyepnioeig [...], [...], [...], ot omoieg amdvinoayv eAAmdg 610 ep@THOTOAdY10, KaODG Kot
n etoupia [...], 1 omoio dNA®GCE pNTa OTL HEV SPACTNPLOTOLEITOL GTOV TOUEN TOV TOANGEDV otV EAAGSA.

92 Tuykekpipéva ek tov 78 mpoundevtdv ot 28 dhhmcav Ott TapdAinia ackovv SpacTnpdTnTa AMavOTmANTY,
evo 10 emyepnoelg SNAwoay 0Tt dpacTNPLOTOOVVTOL GTOV KAGSO NG petanoinong kot 6 €€ autdv dnAdvovy
TapdAAN Lo dpacTnplomoinom Katl 6Tov KAGSo g Aavikng. Edwkd yio tov kKAGd0 ¢ petamoinong avaeépnkoy
0l KATOL TopElG EUTOPIKNG OPACTNPIOTNTAG Kol GLUYKEKPILEVA: ABANTIKY £vdvoT kot vmodNon - 2 avapopE,
HAextpikég ovokevég — 1 avaeopd, Biric — 4 avapopés, Zvpminpopato dwtpoers - 1 avagopd,
TToapapappokentikd tpoiovia - 2 avapopEs.
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0T0 MAVIKO EUTOPIO, avépepe OTL dtotnpel TovAdxoToV £va NAekTpovikd Kotdotnpa' >, evd 6
otovg 10 avépepav 6Tt dlatnpovv PLGIKS KatdoTnua’ %,

VII.2.1  Awkpion apopn0cut@v pe Paon To €i005/0pasTnproTNTA TG EXLYEIPNGIS TOVG

Me Bdion to €100¢ NG emMYEIPNONG TOVG, O AVAPEPOLEVOL TPOUNBeVTES (01 OO0 UITopEl va £xovv
duth 1816t KoTyoplomomfnkay oTic kdtmbt kornyopisg’ >

o Tlopoywydc/ Kataokevaotig (32 avapopic)

o  Ouyotpikn aAlodamng etarpiog mov mapdysrkatackevalel to tpoidvrta (13 avapopéc)

e Avefaptnn emyeipnon/yvinolog  un yviowog ovimpdomnog oty EAAGSa aAlodamng

gtopiog mov tapdysrkatackevaletl Ta Tpoidvta (45 avapopéc)
Atdrypappa 19: Katavoun mpounfevutdv avd dpactnpromoinon
NpopnBeuteg

guUVOAO anavtroswy: 90
Napaywyog/ KataoKevaoTng

. ) 35.56%
Ouyatpixn aAlobanng etaipiag =

14 .44%

50.00%

AveEaptntn emyslpnon/yviolog f Un yVRowog avTinpoownog

Onwg mpoxdmtel Pacel 10V avOTEP® Al0ypAUIOTOS, TO MUICL TOV OVOPOPDOV OPOPE OTIC
EMYEPTNOELG TOL AVIIKOLV GTNV KOTNYOPIiol TOL YVIHGLOV 1] [N YVIGL0L ovTimpOsmmov oty EALGda
aAlodomig etapiog mov mapdyerKoTaokevdlel Ta mpoidvra. Ot Topay®yol/KATOOKEVOOTEG
KaAvmTovv 10 1/3 mepimov, evd poAg to 14% mepinmov tov emyelpoewv dMAwoe OTL amoteAel
Buyatpikn oAhodamNG ETOPLOC. ZNUEIOTEOD, OGO EK TV TPOUNOELTAOV OVEPEPAY OTL EYOVY GUVAYEL
CUUQPMVIES OTOKAEIGTIKAG Sovopng pe aAAodomn emiysipnon’® mov opopd cvyKekplévn

7%"Hro, 25 ek 10V 28 £T01p1dV OV SHAMGOY OTL AGKOVV KOl SPOcTNPIOTNTA AOVOTMANTY. ZNUELOVETOL OTL £VAC
npounevthc avépepe Ot dratnpei 5 nhextpovikd KataotAuoTo, (e-shops).

79 Tyykekpuéva mpokertar Yoo 18 mpoundevtéc ek Tov GLUVOlov TV 28, MOV KOKOVV TAPAAANAL Kol
SpaoTNPOTNTO OC MOVOTOANTEG KOl avEéQepoy OTL doTnpody Kot QLOIKO Kotdotnpa. Evag mpounbevtrg
onuewdver 6t dratnpet 116 puowd onpeio TdANCNG AOVIKAG.

% THvoho avapopdv 90, dedopivov OTL amd T0 GOUVOAO TV 32 AVOPOPOV MOV OPOPOVV TUPOYWYOVC N
KATAGKEVAOTES, o1 10 £x0uV Kot TNV 1310 TA TG KAVEEAPTNTNG EMLYEIPTIONG/YVIGLOV/ LT YVI GOV OVTITPOGMITOVY.
Eniong, amd tig 13 emyyelpnoeig mov KaTNyoplomolovvtotl ¢ «Buyatpikés etaipeieg aAlodamncy, 2 Exovv duthn
WOt Ta KaBMS dNAdVOLVY emiong Kot «AVeEAPTITEG EMYEPTCELG/YVI|GLOV N YVAGLOL AVTITPOCOTO £2G €K TOVTOV
0 aplOpog TV avaEop®V vITepPaivel avTdV ToL delypaTog TV TpounBevtadv (78).

%6 Eite untpich 1 petoyucd aveEapn.
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YEQYPAQPIKY TEpoyx’Y, mpocdiopioav kot Paomn v EAAMVIKY emikpdreio, evd mopdAAnia
VIAPENY OTOPASIKES avapopég oe Pakicoviicés ydpeg kat Kompo e,

VI1.2.2 Katnyopromoinon apoundsvt@v pe paon tov kLGS0 dpacTipromoineng

Avapopikd, e TOLG KAAOOVG dpaCTNPLOTOINCNG TOV TPOoUNBeLT®V Kol Ue OeSOUEVO OTL Evag
TpounBevThg dHVATOL VO SPUCTNPLOTOIEITOL OE TEPIGCOTEPEC Omd Uio, TPOTOVTIKEG KATNYOPiES, Ol
TPOUNOEVTEC KATAVELOVTOAL O 0koA0VOMC

Atdypappo 20: Koatavoun tpopunfentdv avd tpoidvtiky katnyopio

MpounBeuteég | Katnyopleg npoloviwy

oUVOAO anavinoswv: 106 HAEKTPIKEC GUOKEVEC

22.64%
HAEKTPOVIKEG CUOKEUEC

ABANTIKA £€vbBuon Kat vnednon
19.81%

10.38%

BipAla
Napa@apUakeLTIKG npolovTa

ZupnANPWHATA SLaTPOPNC

VI1.2.3 ITM0og epmopik@dv onpdtov

Q¢ TPOG TO. EUTOPIKO GNUOTO TOV EUTOPEVOVTOL Ol TPOUNOELTEG, TapaTNPEiTOL OMNUOVTIKN
dlomopd HETOED TOV OmOVINGE®V Ove TPoidviikn kotnyopio. Katd p.o. ov mpoundevtég
gumopevovTal 5,4 GLOTO EVO O L.0. 0VA TPOTOVTIKY KOTNYOPio SILUOPPOVETUL OG 0KOAOVO®G:

e [lopagpappaxevtikd tpoidvia — Mécog 6pog onudtmv: 9,8

o Xvuminpopato dStotpoens — Mésog 6pog onudtmv: 9,7

e Hlektpovikég cuokevég — Mécog dpog onuatov: 4,7

e Hlektpucég ovokevég — Méoog 6pog onpdtwv: 4,6

e ABAntikn| évovon kot vwodmon — Méoog 6pog onudtmv: 2,8

e BifAia — Méoog 6pog onudrwv: 1

97 Metaéd tmv e1o1pidv mov £xovv cuvayel GVPPAcELS anokAeloTikhc Stavoung avaeépovtatot [...], [...], [...],
[... [...]1. [...], [...] x.0. Znpeudverotl 6Tt T0 GOVOAO TMV ETAUPLOV TOV OTAVTOVIAL GE CUTHV THV KOTnyopio
ovpPacenv epneaviovtol amd pio eopd, Ywpig KATOL Vo, AVOPEPETOL e LEYOADTEPT) GLYVOTNTO.

%8 Tyykekpiuéva oL avapopéc &xovv ¢ axorovwg: EAAGSa pe 22 avagopés, Kompoc pe 4 avagpopés, AAPavia
pe 2 avapopés, Bovdyapia, B. Makedovia, Povpavia, Kocofo and 1 avapopd éxact kot Evpommn pe 1 avagopd.
¥ Onog avapépdnke Kol 6e TponyovEvVo onueio, Sedopévov 6Tt évag mpopndevtic dHvartat va dpactnplonoteitat
0€ TEPLOGOTEPEG €K TNG LG TPOTOVTIKEG KATNYOPIES, O apPlOUOC TOV GUVOAK®V OVAPOPDOV 0VE TPOTOVTIKO KAAS0
glvar peyodvtepog tov aplBpov tov deiypatog tov mpoundevtdv. Educotepa, ek tov 24 mpounbevutdv mov
dpaotnplomotovvtar ot Hiektpikéc ocvuokevég, ot 10 Mmooy 61t dpactnplorotovvtot Kot otig HAektpovikég
GLOKEVEC, £vag Tpoundevtg Tov dpactnplomoteitat otic HAektpovikég cuokevég dMMAmaoe OTL dpacTnplonoleital
Kot 6Tov KAGS0 TmVv Tpoidvimv eapuakeiov (tot [apapapprokeutikd tpotdvio Kot TuUTANpOUUTe S1TpoPNig),
evad ex TV 20 Tpoundevtdv Tov KAAdoL TV TTopapappakenTikdv Tpoidvioy ot 15 dpactnplorotovviot Kot 6To
ZOUTANPOUATO SIULTPOPT|S.
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VI1.2.4  Katnyopromoinon emyeipnocov facel peyé00ovg(amaoyorovpevov TpocmmiKkov)

593. Xxeddv 1o Muov tev emyepnocov (44% mepimov) omacyorovv 21-100 epyalopévovs, Ommg
QOIVETOL KOl OTO TOPOKAT® SLAYPOLLLLOL.

Atdypappo 21: Katavoun entyeiprioemv pe fdon tov apbpod epyalopévov

6-10

Katavour Baoet MeyéBoug emuyeipnong

15

51-100

Katnyopies Mey£oug

- 21.50

101-250
- 25

- 15

== 51-100
- 11.20

0

= 101.250

- 510

>250

594. Avolvtikotepa, 0 aplBpdc TV emyelpnoey o€ kabe Katnyopio peyébovg eppavifetor otov

595.

ITivaxao mov okoAoLOEL.

ITivaxog 8:Katavoun enyeipnoemv Pdoet apiBpod epyalopévav

ApOpog Epyalopévev YoyvotTnTo % &emi Tov GVVOLOV ABporotiké %
1-5 6 7,7%
6-10 2 2,56% 10,26%
11-20 15 19,23% 29,49%
21-50 18 23,07% 52,56%
51-100 16 20,51% 73,07%
101-250 9 11,53% 84,6%
>250 12 15,38% 100%
2bvolo 78 100%

VIL.2.5

Kotnyopromoinon emysipiiccov pdosr kdxiov gpyacidv

Ocov apopd otov KhKAO gpyaciav TV Tpoundevtav yia v 3-etio 2017-2019, o1 nepiocdTepeg

EMYEPNOELS TPOAYHOTOTOOVV KOUKAO gpyacidv amd 10-50 ek. gvpd emoing, evod TapdAinia

TapoTNPEiTal aéNTiKn Taon otV KAMpoka tov 5-10 ex. evpd Yol T0 €V AOY® YPOVIKO S1AGTNLUO.

Adrypappo 22:ApBuog avapopdv peyéBovg kbkiov epyaciog yuo ta £€tn 2017, 2018 kot 2019.

FuyvwdTnTa avagpopds Kiljparkag KikAou Epyaousv

Ava Etog

50.000-250.000€
250 000-500 000€
25 500.000€-1ex. €
1ex-5ex €
Sex-l0ex. €

10 ex =50 ex_ €
=50 ex. €

15

10

TogvotnTa avagopdc khipaxac Kixkou Epyaouw

2017

2018
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VIl.3 EHNIT'PAMMIKEX [TIAAT®OPMEX

210 TAaio1o NG Epeuvag, EpoTNONKAY GLVOAKA 10 eMLypApUIKEC TAATPOPLEG TOV AEITOLPYOVV MG
punyoaveg avalntnong Kot cvykpiong Tiuav 1/kot marketplaces pe dpaoctnpomta Kot £6pa 6TV
EMGdo ko cuvepyosio pe KATOSTAUATO EAAVIKNG £0pag, €K TV omoimv omdvinoav ot 9. H
TAELOVOTNTO TOV EPOTNOEICOV TAATPOPUAOV SLOBETOVYV PECH TOV GUVEPYULOUEVOV KOTAGTUATOV
TO GUVOAO TOV KOTNYOPLOV TPOIOVTOV TTOVL KahdTtel 1) Tapovco Exbeon pe v e€aipeon tov Glami
kot Public. Ewdkdtepa, 1 TpdTn EXKEVIPOVETOL GTI CLVEPYOCTO TNG ME KOTAOTUATO TMOANCTG
€10MV £VODOTC Kol VTTOINONG Kol AOIIT®V TPOTOVI®MV LOSNC, KOl GUVETMG dpacTnplomoteitol udévo
otV katnyopia g AOANTIKNG évovong kat vrddnonc. g mpog TN devTEPN, OM®S devkpvilet,
OloBétel PHEo® NG TANTQOPUOG TO CUVOAO TMV KATNYOPL®V TPOIOVI®OV, TANV Tov Pifiiov,
Kot yopio wov avauévetor vo, tpootebei péoa oto €tog 2021.

Inuewwveton 0Tt Tov Mdptio tov 2021 ekxivinoe ) dpactnpotrd g 1 etapioc «k WELLCOMM
MONOITPOZQITH ANQNYMH ETAIPEIA EMIIOPIAY TIPOIONTQN KAI ITAPOXHZ
YITHPEZION AIAAIKTYOY»®®, 1 omoia So0éter v emypoppiky mhotedppa Shopflix mwov
Aertovpyel amokisiotikd m¢ marketplace®™. H ev Aoyo smypappky mhateoppo Eexivios v
Aertovpyio TG o Méptio tov 2022 won mepthapPdver TAN00g TPOIOVTIOV TOL CVIKOVV GTIG
kotnyopieg Tov Biriov, texvoloyiag, dOAnong, vysiag, opopeidc ktAf%% Emonpoiveton 611 1
mhoteoppo. Shopflix dev coumepnednke oto delypo twv mpog avdivon marketplaces kobag
dpaotnpronoteital mepi Tovg 7 PNveS oTNV ayopd Kot ®¢ €K ToHTOV dgv dabétel kavo apliuod
OEJOUEVMV KO GTOLYEI®V TPOKEEVOD VO GUUTEPIANPOEL TN GYETIKN avdAvon. YThpyovv woTOGO
OYETIKEG OVAPOPEG OTNV &V AOY® mAateopuo o€ TANnboc onueiov g mapovoag Exbeong,
Baclopeveg oe mAnpopopieg ot omoieg aviAnOnkay amd Tov eNIGNUO 1GTOTOTO AVTNG, KOOMG Kot
and oyxetikd apbpa oto dadiktvo. Tvvendg, Omov avaeépetar o Opog Mmarketplaces ywpig
GUYKEKPLUEVT] aVOPOPE OTIG EMMVOLIEG TMV TAATQOPUDV VOOUVTOL amokAEIGTIKG ot SKroutz kot
Public.

Amd Tig mAnpoeopieg mov cLAAEXONKaV TpokvmTEl OTL otV EAAGSQ vmapyovv kvplog tpia
emyaipnpotikd povréia (business models) Tlotpopuov:
®  EMYPUUUIKES TAATQOPUEG-UNYOVES VAl TNONG KOt GUYKPLONG TILAV, Ol OTTOIES OMOTEAOVV
Kot TN ovvnBéotepn mepintwon,
®  EMYPUUUIKES TAATPOPUEG-UNYOVEG avalTNONG Kot GUYKPIONG TIUAV TOL TOVTOXPOVH
Aertovpyodv ko g marketplaces (mpdkertan yio v mepintoon g Skroutz, n omoin
dpactnpromoteitar kot g marketplace amd to 2016) kot

o cemypapkés mlotedppec-marketplaces ot omoieg tavtdypova SpacTnplomoroHVToL Kot
omv angvbeiog Mavikn TOANGON HEC® MAEKTPOVIKOD KOATAGTNUATOS (TPOKELTAL Yol TV
nepintwon g Public).

Me v Tpdoeotn ®6T060 Evapén Aettovpyiag g TAateoppag Shopflix, dtapaivetor n avamtuén
€vOG TPOGHETOL EMYEPMNUOTIKOD LOVIEAOV TO OTO10 TEPIAUUPAVEL EMYPUMIKES TAOTPOPLES OL
omoieg Aettovpyovv amokielotikd g marketplaces. H avamtuén tov ev Adym marketplace

800 BA. oyetiké TEMH https://www.businessregistry.gr/publicity/show/158526807000

801 BA. oyetikd https://shopflix.gr/skhetika-me-emas/

82 BA.  oyetkd ko https://www.capital.gr/epixeiriseis/3623164/shopflix-gr-to-plano-epektasis-gia-to-
marketplace-tou-omilou-marinaki
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OVOEVETOL VO, GOKNOEL ONUOVTIKY] OVTIOY®VIGTIKN Tieon oTic NMo1 000 OPuCTIPLOTOIOVUEVEC
mhoteopuec Skroutz kot Publict®,

ZINV TEPITTOOT| TOV EXLYPUUMIKDV TAUTOOPULAOV-PUNYAVAV VIl TGS KOl GUYKPLONS TIHAY,
0 KOTOVOAWMTNG, EMAEYOVTOS EVO TPOTOV, LETAPEPETOL GTIV OVTIOTOLYN CEAIDN TOV NAEKTPOVIKOD
KOTOOTNUOTOC TTOV TO O100€TEL. Xe €KEIVO TO omeio Tov divetar 1 SuvatoTNnTa Vo Bpel TANpoPopieg
Y10. TO TPOTOV Kol TO GLVEPYULOUEVO NAEKTPOVIKO KOTAGTN LA Kot OGOV To embupel va TpoPei o
nmopayyelo anevbeiog amd To teEAgvTaio.

ZINV TEPIMTMOT TOV EXYPOUUUIKDV TAATPOPUOV-UNYOEVAOV OVOLHTONG KOl GOYKPLGNS TINOV
01 ommoieg TaVTOYPova Aertovpyovv Kor o marketplace, ol yprioteg pmopovv va emAéEovy av Oa
petafov oty id1o T cEAISA TOV KOTAGTAUATOC Kot B OALOKANPOGOLY TNV TTapoyyEA TOVE GE
avtd (ONAd va. YPMNOCILOTOICOVY TNV VANPESIa NG avalNInong Kol COUYKPIoNS TW®V) 1
EVOALOKTIKA VO KAVOLV TNV TopoyyEAiD TOVG ammd €V, KOTAGTNILO TOV £XEL EMAEEEL VAL GUUUETEYEL
kol 610 marketplace mpoyaTOTOWOVTOG TNV TOPAYYEALD TOVG LEGQ OO TI GEAIOO TNG TAATQOPLOG
avtivo LeTafovv otny 1010 TV 16T0cEAIDN TOV cLVEPYULOUEVOL KaTAGTNLATOS. Me ToV TpdTo 0nvTd
0 XPNOTNG OEV XPEALETOL VO EYYPAPEL OE TEPLGGOTEPES IGTOGEMOIEG AALA LE EVOL AOYOPLUGLO UTOPETL
VO ayOpAGEL TADTOYPOVa Kot LE pio Lovo mopayyerior Tpoidvta amd dapopeTikd cuvepyaldpeva
KOTOGTILOTO YPTCLLOTOIMVTOS TO «kaAdBw tov marketplace, va mAnpoacet puo opd pe tnv Képta
TOV, Kol Vo AdpPAavel cuyxvég evnuepdoelg Yo v e&EMEN ¢ mapayyeiog tov. MdAota, o
avtifeon pe TG TAATPOPUES TOL AELTOVPYOVV apy®g otV avaliTnorn Kot GOYKPIon TV, O
ocvvepyalopuevog pe to marketplace AavomwAntrg dgv amarteiton vo Aeltovpyel Kot NAEKTPOVIKO
katdomuo. Ewdwotepa, and to téhoc tov 2019, 1 Skroutz Eexivinoe tn ocuvvepyacio TG pe
KOTAGTNHATO TOV gV £X0VV Kol NAEKTPOVIKO Kavail Twincewv, to offline marketplace, 6mwg t0
avoQEPEL, TO 0moio Asrtovpyel akpidg pe Tov 1010 TpoOmo pe To «mapadostako» marketplace kot
pécm tov 1010V mEPPAALOVTOG.

Ymv mepintwon tov Tpitov oynuatog (rhat@ippe marketplace kol nAekTpoviKé KoTdoTNRO
owyeypriopeva amd v idra eTonpin), n Asttovpyio TG TAATQOPLOS dIVEL ATO TN (i TAELPE TV
gvKapiol ote GLVEPYALOUEVE KATAGTALOTO VO ETKOVMVICOVV Kot Vo TpomOcovV o Tpoidvia
TOVG GTOVG EMICKEMTEC/YPNOTEG TNG 1OTOGEMONG TNG TAATPOPLUAC, Kot amd TV GAAN divel GTOVG
EMOKEMTEC/YPNOTEG TNG LOTOGEMOING TOV OTOTEAOVV Kol TELATES TNG £TAPiog TPOSPaon o€ akOpo
TEPLOGOTEPEG EMAOYEG TPOIOVI®V, OO HKPA Kot LEYOAo KaTaoThpata, Kadds Kot tn duvatdtra
va Tpofodv o ayopég He TNV OGPAAELDL GUVOALOYDV TOL TOVG TAPEXEL 1) ETOUPIO/ALAVOTOANTYG.
Onwg kot oty mepintwon tov marketplace g Skroutz, ota cuvepyaldueva pe to marketplace g
Public xotaotypata tepthapfavovtot T060 NAEKTPOVIKA KATAGTAHOTO OGO Kol AMOVOTOANTEG TOV
OV O10ETOVY NAEKTPOVIKO KOVAAL TOANCEDV TV TPOIOVTWOV TOVG,.

2V TEPINTOOT TOL TPOSPATMOG OVATTLYOEVTOC TETAPTOV GYNLATOG (EMYPORMIIKT TAATOOPRO 1)
omoia Asrtovpyei amokieloTikG wg marketplace), n Aertovpyia g mAateoppog divel oo ™ pio
TAELPE TNV gukaipio 6TO GLVEPYALOUEVO KATAGTILOTO VO ETIKOVMOVIGOLV Kot Vol TpowOcovv Ta
TPOTOVTO TOVG GTOVG EMOKEMTES/YPNOTES TNG IGTOCEAIDOG TNG TAATOEOPLOG SHEVKOAVVOVTAG 011G
TIC EMYEPNOELS EKEIVEG TTOV OV SLOBETOVV O1 101G NAEKTPOVIKO KOATAGTIILM, KOl OO TNV GAAN
SLEVKOAVVEL TOVG KOTAVOAMTES VO TPOUNOELTOVY TPOIOVTO TOL OTOICL AVIIKOVV GE OLOPOPETIKOVG
TPOoUNBEVTE/ KOTAGT LT/ KATYOPlEG LEG® P0G EVIOLNG O10OKAGIOG OyOPaG.

803 BL. oyeticd oyetikd Gpbpo dubdéoipo oto https://startupper.gr/vipnews/81755/shopflix-to-neo-marketplace-
pou-tha-ta-valei-me-to-skroutz/

230



MH EMITIXTEYTIKH EKAOZH

604. Emonuaivetar 6tt omv Evomta VIIL9.4.1 mopatifetor avalvTikd 0 TpOTOC AEITOVPYING TOL

«kaAaB100» Yoo To ypRoTn/Katavolmt ¢ mhoteopuog tov SKroutz kot Public avtictouya.

AxorovBwg mapotifevion Pacikéc mAnpogopieg Yo TN Asrovpyic, TV avaATTLEN KOl TO

EMYEPNUOTIKO LOVTELO TV 9 cuuueteyovomv oty Telkn ExBeon entypopuik®v TAATQOPUOV.

Inuetovetoar ott g€oupeiton 1 emypapkny mAateopua  Shopflix, Aoym g mpdoeotng

dpatnplomoinomng TG TNV ayopd TOL NAEKTPOVIKOD EUTOPIOV.

MMivaxog 9: Emyeipnuotikd Movtéha Entypappukdv ITAatpopucdv

YKPOYTZ ANQNYMH ETAIPEIA YITHPEXIEX ATAAIKTYOY

Baoixa Zroysio ETroaupeios

Epmopiké Xipa SKROUTZ

"Edpa Alékov IMavayooin 91, 142 34 Néo lovia

Métoyou = [..]

OuyaTpikéc *  Forty-Two M.A.E. Yanpeoieg Awdiktoov (100%), - (marketplace).

= YKPOYTZ Ymnpeoieg Aravopung M.LK.E. (100%), - kAddog lastmile.
= SKR Staffing Services M.I.LK.E. (100%), - kAGdog last mile.
= EveryPay Ymnpeoiec [Iinpouav A.E. (25%) - idpopa miAnpoudv.

Awtvakog Tomwog

www.skroutz.gr

"Evopén mhateoppog

2005 (avalitmon kot ohykpion Tudv) — 2016 (marketplace)

Dyokn Topovcia
Kotnyopigg Ilpoidovrov

O
Avtokivnto — MotocvkAéta, Hobby — AOAntiopnog, Moda, Tladikd — Bpeoikd, Enayyehpotikd B2B, Xnit
— Knmog, Teyvoroyia, Hiextpovikd, Yyeio — Opopoid, Epyaieio, Owiakég ovokevég, Bifiio — [eprodikd,

"Evdvon — Ynodnon, Tnrepwvia, Kocunua — Porot, I'apog — Bantion, Tawieg — Movoikn, Eidn ypoaeeiov —

KatooTudTov, Aopo — Eroylokd, Hyog — Ewkova, Hiektpovikoi Ymoloyiotéc.

Emiysipnyuazie Movtélo

Koatnyopia

Motedpuo avalmong & cvykpiong tindv kot marketplace.

Heprypaen

= Avalitnon Tpoidviev Kot TANPOQOPIES Y1, TO, XOUPUKTNPLOTIKG TOVG Kot 0EI0A0YNGELS GAL®V YPpNOTOV
— Z0yKplon THdV peta&h cuvepyalOUEV®OV KOTAGTILATOV

= OlokMpmon oyopds HECH 10T0cEAIdNG Kataotuatog (avalimon & olykpion TIH®OV) 1 péEco
mhoTeoppog (marketplace)

" YZmoloyiopdg GUVOAKOD LETAPOPLKOD Yio. GUVOAO Tpoidvtmv (Yo marketplace)

= Yuvepyooio Kot UE Un MAEKTPOVIKA katootuoto (marketplace)

Poég Ecodmv

A®pedv ypnon TAATEOPLOS Y10, KATAVOAWOTEG — TANPOUN LETAPOPIKGV Yio marketplace.

Eopappoyn povtéhov ypéwong ava ki (CPC) oe ni/kd katactipoto yio avalnmon & chykpion Tov
SpopeTikng avé katnyopio Tpoidvrog / Xpémon avd mapayyeiio (CPS) yuo marketplace, Stapopetikn avd
Vyog mapayyeriog.

Y1oy0¢ va epapuootei poviédo CPS cuvolikd (avalntnon & ovykpion tiudv kot marketplace).

IpoPoin Awdiktvaxy dtapnuion (og HEGo KOWVMVIKNG JIKTVMOOTG)
Agtovpyio tuquatog marketing mwov aoyoleital pe to brand awareness tng stoupeiog.
Xpnores / Karavalotés
Yroypémon eyypoong Moévo yu marketplace
ApOpog peradv 5000000
2676133
0
S2 2019 S1 2020 S2 2020
Ievikés  vanpesiec og | * Avoltnomn Tpoidvimv — GUYKPLoN TIUAOV — S0YPAULATO TG/ TPOTOVTOG.
APNOTES »  Ewonomoeig (). mtdon Tiung, dabesiotnta) — Odnyoi ayopdg
= Mnyoavicpoi aceoireiog &feedbacks
= Tlopéupaon yuo enilvon devé&ewv PETOED ¥PNOTAOV KOl KATASTNUAT®V
Emmaiéov vanpeoieg | *  A&0OAOYNGEIS TPOTOVTOV. — ZVUUUETOYN 6€ GLENTACELS Y10 TPOIOVTOL
EYYEYPOURPEVOV PELDV = A&oloynoelg katooTNHaToV (Tpodmodeon emPefaimong ayopdg).

= Amofnkevon Tpoidvtov Kot £100mo el — ATodnkevon mapayyeriog (0vaAOYo TO KOTAGTN L)
= EvkoAn emotpon mpoidvimv kot amolnuioon (marketplace)

Avalitnon ko kpiTiplo
KaTaToEng TpoidvTov

A&oidynon mpoidvrav

Now, and gyyeypappévoug povo ypnoTeC.

A&oréynon
MavoroinTOV

Nat, omd eyyeypappévong povo ypnoteg — tpovmdbeon emPePainong ayopdg.

‘Eleyyoc aflomotiog 0£loA0yNoeE®mV ECOTEPIKA OO TAATPOPLLO.
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Awavorwintés

I'pantéc svpgmvieg

>opPoon mpooydpnong v Kataotirote — Edwég cupufdcelg yio KOTaGTALOTO TOV GUUUETEYOVV LECH
mpoypouudtov affiliate

Kpimipro oovepyaciog

= Evepyod xaldbt ayopdv.

= [IApn otoryeia emcovoviag kot otoryeia entyeipnons (AOM, TEMH «im)

=  Egpappoyn xat’ gldylotov d0o TpOT®mV TANPOUNIGS — 0 £Vag LE XPNoN KAPTOG

= [IMpeig mAnpoeopieg yo: o) mpoidvta, ) dpovg xpNong site, ¥) KOGTOG LETAPOPIKADV, 0) TOVTOTNTA
enmyelpnone.

= Avompdtepo KPLTHPLOL Yo KOTNYOopieg “Kivntd mAépmva”,
NAEKTPOVIKAV VTOAOYIGTAOV” Kot “QopnToi VITOAOYIoTES”

EEINT3

KOVGOAES YioL oy vidln”, “TOUTAETEG

Kprmpre emioyng | [IMpaog copuminpopéva amottodpeva Tedio YapaKTNPIOTIKOV TPOIOVI®MV, OvAAOYa TNg KOINYopiag mov
TPOIOVTOV OVIIKOLV
Kortaotipota kot | Mhateoppa avaltnong Kol cOYKPLeNS TILAOV
KIU(JSIK(H TPoidvTELV 20000 20000000
oracmHato g 5000 10000000
Kwdwoi npoiovigy 0 " ] [ ] [ [ | [ | | B . 0
S22016 S12017 S22017 S12018 S22018 S12019 S22019 S12020 522020
Hroteéppa dredkTLOKIG Ayopds
5000 20000000
: E—
$22016 S12017 S22017 S12018 S22018 S12019 S22019 S12020  S22020
Koatastiporta kot | Mlateoppa avelntnong Kol GOYKPLGNS TINAOV
KT yopies Tpoidvrov 2000
ABAnTKn évovon ko
v Jd. dn o
Hlextpucég Ko 0 A . _I - -I - -I ] J ] ‘ || || O I
T])\.SKTpOVlKé(; o S2 2016 S12017 S2 2017 S12018 S2 2018 S12019 $2 2019 S$12020 S2 2020
GUOKEVEG , ; .
Biphia ioteéppa drodikTLAKNG AYopas
SopmAnpopoTo, 2000
dTpoeng Kau e 1000 ‘
TOPUPOPULOKEVTIKE . - - o R —— ‘ | I
$22016 S12017 S22017 S12018 S22018 S12019 S22019 S12020 S22020
Ynrnpeoisg Tpog = TIpofoin mpoidovimv.
Moavormintég = Metpnoelg amdd00MG KOTOGTNLATOG Kol TPOIOVIMV.
= Ynupaveig («Emionpog Metanointigy / «Skroutz Partner Badge»).
»  AmoBnkevon HopoyyeMdv — 16TopKdTNTOG 0yOPdV.
Zroygio Zovailaydy
Afyn TANPOPOPLOV Y10 HMké Kataotipata: Poéc dedopévov péow apysiov XMLfeed amd AMavonointés (oplaieg evnuepdoeLs).
TIéEG KoL TPOidvTO. Mn nM/KE KATOCTAHOTO: ELCOYOYT KOL OVAVEDCT TOV dEJ0UEVOV Omd TOvg AavonoAntég (manual data
MavorOAnTdV entry).
Emokéyeig 400.000.000
(mmvwia gtdv 2019-2020) R
, i X — e
Movodtréc 200.000.000
EMOKEYELS . ‘ N L 4BOTLTTL
TUVOALKEG S &S EY & FF e s Sy S
EMOKEYELS
Clicks ’avukfl‘rsvﬂnvcng 100.000.000
(umviaia gtdv 2019-2020) 61.831.078
50.000.000

Tpomog [IpécPacng
(2017-2020)

Mobile 50,33% - 73,63%, Desktop 42,46% - 23,44%, Tablet 7,22% - 2,93%
Web 92,91% - 89,54%, App 7,09% - 10,46%
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2vvallayés ue Aldodami

Yowotapevn kotaotoon

INa avalfmon & ocdykpron Tipdv: <1% tov Kotaotnpdtov pe £5pa ektog EALGSag
I"a marketplace: ohvolo kataotnudtov pe £6pa evtog EALGSaC.

Avakoatevfovon aro | <3,5%

oAllodamd IPs (%

6LVOL0V)

Oiwxovouikd, Meyéln

Kvkhog Epyacidv | 2020: €39.390 y1A, 2019: €19.923y1A, 2018: €13.749 y1A, 2017: €10.640 yih.

PHAISTOS NETWORKS A.E. - BESTPRICE

Baoixa Zroryeio Erapeios

Epmopuké Infpa BESTPRICE
"Edpa. 251n¢ Moprtiov 76, T.K. 70400, Moipeg HpaxAieiov Kpine.
Awktvakog Témog www.hestprice.gr
"EvopEn mhateéppog 2011
DyoIK) TOPOVCia On

Katnyopieg [Ipoiovrov

Teyvohloyia, Zmitt & Knmog, Yysia & Opopeid, Médda, Hoawwd & Bpepwd, ABntionds & Xoum,
YPoyayoyio, Mnyavokivnt.

Eryeipnuazice Movtélo

Katnyopia

MAozedpuo avalmong Kot cOYKPLoNg TIUAV.

Heprypoagiy

s [Thatedppo avaltnong Tpoidoviav Kot cOYKPLoNG TIHOV

= OAOKANP®OOT OYOPAC E HETOQOPG TOV YPNOTI/KATAVOAMTH OTN GEAdD TOL cuvepyoalOUEVOL
KOTOOTILLOTOG

= [Tpng yKApa mANpoeopldv (TY Tpoidviog avd KoTaoTnUa, aSloAoYNOES TPOIOVTIOV, 0EOAOYNCELS
KATOOTNUATOV, ££000 OTOGTOANG/ AvTIKATOBOANG, GNUAVOT) E£0VGIO00TNUEV®V UETOATMOANTOV KAT

Poéc Ec6omv

Awmpedv ypnon TAATEOPLLOG Y10, KATAVOAMTES.
Eopoappoyn poviéhov ypémong avéd kik (CPC) og nA/kd koTaoTHpOTo SpOpeTikod avd Kotnyopio
TPOTOVTOG.

Ipopoin

[]
[..]

Xpnores / Karavalotés

Yroypémon syypooig

Oy

ApOpog peradv

[...]

I'evikéc vinpeoieg o€
APNOTES

= Avalimon Tpoidviev Kot GOYKPLoN TILOV LETOED TV cuvepYalOUEVOV KOTASTNUATOV.

=  Euedvion Kovivov KotaosTnUaToy.

= 'E&umvn Aiota g0pecm KOADTEPNG TILNG YO TO GUVOAO TMV TPOIOVIMV.

= Y0ykplon 7wPoldvVImV Ylo emAEYHEva TPOiOVTAL TOL VmAp)eL ObEécun 1 TANpogopia TV
YOPOUKTNPIOTIKOV (T.). KvNTA TNAEQOVAL).

= Zroyela emkovoviag Le KOTOGTHLOTA.

= ApbOpa (blogposts) pe mpotdoelg TpoidvTwy, 0dnyoi oyopds, cuUPOVAES ETAOYNG TPOIOVTOV.

=  Eupedvion 0&l0A0ynceny GAA®V XpNoTOV Y10, TPOIOVTO Kol KATOGTHHOTA.

= Emdoyéc minpoung (avikotafoAr, Totmtikn kdpta 1) paypal).

EmmAiéov vinpeoicg
EYYEYPURNEVOV HEADV

= A&oloynon mpoidvimv Kot Kotaotudtov (tpoindbeon eniPefainong ayopds).

= Amofnkevon Tpoidvtwv o€ AOTEG

= YmoBoin autnUdT@V Y100 AT TPOGEOPDOV OO KOTOUGTILOTOL.

= Evepyomoinomn edomoinomng eAGyoTng TIUNG Yo ETAEYHEVO TPOTOVTOL

= Evepyomoinomn £100momMoemy Yo TPOGPOPES Yo EXtheyuévn avalntnon N Aiota Tpoidovimv

AveliTnon Kol kpreipla
KOTaTaéng Tpoioviev

Bdoet oyeticomrag avalijtnong Kot dnpoeiiiog Tpoidvtog. AvvatotnTa epopLoYNS GIATP®V €L TNG
avalitong ard ypHoT.

A&oréynon Tpoidviev

Noaw, and gyyeypappévous Lovo ¥pNoTeC.

A&oloynon
MaVOTOATOV

Noa, and gyyeypappévoug Lovo xpNoTeS

Awavorwintés

I'pantés copemvieg

Amodoyn Kowng copupacng cuvepyasiog o€ NAEKTPOVIKTY Hopeh (cvufacn Tpocy®pnong).
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Kpmipro ocvvepyoaociog pe

=[]

AMavoTOANTES
Kprmipro emioyig No unv etvor HeToyelpiopéva 1 avoKaTaoKELAGULEVE, Vo gtval StoBéotpa, va vTdpyovv £yKupes Kot
TPOIOVTMV cLUPaTEG TANPOPOPIES LE TIG TEXVIKES TPOILOYPOPES TNG TAUTQOPLLOG.

Kotaotipota ko
KOOKol TpoidvTev
Katastuoto g
K®d1koi TpoidVTeV mm

3500
3000

2500
2000
1500
1000
500
0

S2 2016 S12017 S2 2017 S12018 S2 2018 S1 2019 S§2 2019 S1 2020 §2 2020

1,2

0,8
0,6
0,4
0,2
0

Kotaotmipoata ko
KaTnyopies mpoiovrmv
AbBAnTiKn €vdvon
Kot vrdonomn
Hlexktpcéc ko
NAEKTPOV. GUGKEVEG

[..]

BipAia
Sopmri/to StTtpoPng
KOl TopoQ/KEVTIKG
Ynanpeoieg Tpog ni/ka = TIpofoin mpoidvimv.
KOTOGTI AT »  Yfua [Motoroinong (Bronze, Silver, Gold, Platinum.
= [IpodBnon mpoidviev — Al@nLUoT) KATUGTALLOTOG
" A&iKTEG OVTAY®OVIGTIKOV TILAOV.
= Apoto TPosPopas Ao KATAVOAMTES.
= Tuyvotepn avavéwon tov XML apyeiov (pon mpoidviwv).
2roryeio Zvvaiiayady
Afqyn TANPOQOPLAV Poég dedouévav péow apyeiov XMLfeed amd AMoavormAintéc. — Mikpd % amd tpiteg mnyég
Emokéyeig [--]
(mvwaia geTov 2019-2020)
Movodwcés
EMOKEYELS
YUVOMKEG
EMOKEYELS

Clicks avaxkoatevOvvong
(mviwaia tov 2019-2020)

Tpomog [IpéoPacng
(2017-2020)

[..]

2ovaliayés ue Aldodarn

Y protapevn Katdotoon

[..]

<5%

AvokatevOvven and
orrodama IPs (%
GUVOAOVL)
Owcovourka MeysOny
Kvbxlog Epyacidv [...]
MONOIIPOXQITHA E

Baoixa Zroiycio Erapeios

Epmopuké Infjua PUBLIC, MEDIA MARKT
"Edpa. Epuov 25, 145 64, Knowoud
‘Ophog Ophog OLYMPIAGROUP. Ztov Optho avikovv:

= [TC PUBLIC WORLD LIMITED (Aovikr] TddAnon €100V TevoA0Yiog)
= YYXTHMATA SUNLIGHT ABEE (amofvjkevon evépyetoc)
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MONOIIPOXQITHA E

=  WESTNET DISTRIBUTION M. AE (Swavopn) Tpoidvtov teyvoroyiag)
=  SOFTONE TECHNOLOGIES AE (vnnpecieg kot mpoidvta emty/kod Aoyiopico)
= Yvuuetoyn oto petoyikd keeaiao tng LAMDA DEVELOPMENT S.A. (real estate)

AkTvakoég Tomog

https://www.public.gr/cat/marketplace/, (mhatedppo marketplace)

"Evopén mhateoppog

2018 (mhatedpua marketplace)

®vooikn Tapovcio

Noat: (diktvo 57 katactnudatov PUBLIC oe EAAGSa kot Kompo — 13 kataotipata MEDIAMARKT oty
EALGS0)

Katnyopieg [Ipoioviav
(marketplace)

ABAnTikn évdvon kot vrodnomn, HAektpwég & HAekTpoviKéC GLOKEVLEC, ZVUTANPOUOTO SULTPOPTS,
Hopagappokevtikd wpoiovta, Eidn omitiov, Mdoda, Hobby, [Madwd — Bpeowkd, [Ipoconiky dpovrida.
[pooOnkn katnyopiog BiAiov evtdc tov 2021

Eryeipnuarice Movtélo

Katnyopia

MAateoppo marketplace

Heprypaon

= [Mareodppa avalnmong Tpoidvimv

= H oloxpmon g ayopds yivetat LEG® TNG TAATPOPLLOG Kot OYL TOV KOTAGTNLOTOG

" Ymoloywopdg peTapopikdv e£60mv Egymplotd avd mpoidv oto «Kahdbwy, Kotd ta optoBévia Tov
ouvePYaLOLEVOL KATOGTILOTOG

= Asrtovpyio UNyovIopov TopdTPUVONG KOTOVAIAMTH Yo ayopd amd To NAEKTPOVIKO katdotnuo Public
napd to marketplace (epappoyn “buy button”)

= Yyvepyooio Pe NAEKTPOVIKG KOTAGTALOTO KO AIOVOTTOANTES Y®PIG NAEKTPOVIKO KOVIM TOANCEDV

Poég Ec6omv

Ampedv ypnon TAATEOPLOS Y10, KATAVOAWDTEG
Eopappoyn poviélov minpoung avé ndinon/zapayyeiio (CPS) dapopomotovpevn ava katnyopio
TPoidVTOG - Mnviaia ypéwon dyovc €39 (amd to 2019 kou €€1Q)

IIpofoin H doprion e mAot@Opuag TPOKVTTEL LEGO atd T S10PNLLICT] TOV NAEKTPOVIKOD Kataotiuatog Public
Xpryores / Katavalwtés
Ynoypémon eyypoons Oy

AprOpég perov 4000000

3000000 —--3145863
2000000
1000000
0

S22016  S12017  S22017  S12018  S22018  S12019  S22019  S12020  S22020

Tevikéc vanpeoieg

= Avalitnon mpoidviwv.
= TIpowdntikéc evépyeteg

Emmiéov vinpeoieg
RELDV

= [IpocBetec mpowdnTikéc evépyeieg (Y SMPOEMTAYEG, EKTTOGELS) — VAAOYN Kot eE0pYyDp®OT TOVTIOV —
Ewducéc/otoxevpéveg mpoopopés
= A&iohoynoelg mpoidvimv.

Avalitnon kol kprrijplo
Kataradng tpoioviev

Bdoet oyeticottag avalitmong kot Snpoeiiiog tpoidvtog

Epopavifovtar mpdta ta mpoidvia tov nA/Kod koataotipatog Public. - Avdloya pe gumopikn moAlTiky,
evdéyetat va eppavifovtotl povo to mpoidvta Tov NA/Kol kataotipatog Public

Kotdroén Movorointdv Baoet dnuo@iiiog Kot Tiung

A&ordynon mpoiovimv

Oy

A&ohdynon
AOVOTOATOV

Not — tpodndeon n enifePainon ayopdg kot wapaiafnig Tpoidvtog

Awavorawintés

I'pantéc svpgmvieg

Amapaitntn anodoyn opwv kot tpodmobicemv cuvepyasiag Tov BpicKoval avapTnUEVOL 6TV TAATQOPLLL
(c0upaon Tpooydpnong)

Kpwmipro co